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PaGouast mporpaMma JUCIUIUIMHBI aKTyaJIM3UpOBaHa Ha 3aceannu Kadeapsl «YIpaBlIieHHE KaueCTBOM)
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1. IlepeuyeHb MUIAHHUPYEMBIX Pe3ya1bTATOB 00y4YeHHUs 10 M CHMILJIMHE, COOTHECEHHBIX €
IJIAHUPYEMBIMH pPe3y/IbTaTaMH 0CBOCHHMsS 00pa30BaTe/JbHON NPOrpaMMbl

B pesynbrare ocBoeHUs1 00pa30BaTEIBHOM MPOTrPAMMBI 00 yUYAIOIITHIICS TOJKEH OBJIA/IETh
CIICAYIOIIUMU pe3yabTaTaMHi 00y4eHHS 10 AUCHUTLTHHE:

PesynbraThl 00y4ueHus

®opmupyemas
KOMITETSHITHS (C
YKa3aHHUEM KoJa)

IIpumeyanue

3Hanusg

1. 3HaTh METOMOJIOTHH  Pa3pabOTKH
CTaH/IapTOB u HOpMaTHUBHOU
JTOKYMEHTAIIHH.

OIIK-2

2. 3HaTh 3aKOHOJATEIbHbIC OCHOBBI
COBPEMEHHOT O TEXHUYECKOTO
peryinupoBanus B PO;

[1K-3

YMmenusa

1. YMeTh nonb30BaThCsl  HOPMATUBHBIMU
JIOKyMEHTaM# (TEXHUYIECKUE

p CIrJIaMCHTHBI, HAallTHOHAJIBHBIC CTaHZ[apTI)I,
CTaHIlapTI)I OpFaHHSaHHﬁ, TECX. yCHOBI/ISI n

ap.);

OIIK-2

1.YMeTh pa3pabaThiBaTh OCHOBHBIC — BHIbI
HOPMATHUBHO-TEXHHUUYECKON TOKYMECHTAIVH;

[1K-3

Brnanenwust (HaBbIKH /
OTIBIT JCSTEIHHOCTH)

1. Brnagers HaBbIKaMH NPUMEHEHHSA
WHCTPYMEHTaMH YIpPaBIeHHUs KayeCTBOM

OIIK-2

2. Bnanerr HaBblkamu — pa3paboOTKu
MIPOEKTHOU u TEXHUYECKOU
JOKYMEHTAIHH.

[K-3




2. Heab U MeCcTO TMCHUILUIMHBI B CTPYKTYpe 00pa3oBaTebHOii MPporpaMMsl

Hucuumimmna «JJOKyMeHTHUPOBAaHUE CUCTEM KadeCTBa» OTHOCUTCS K JAUCIUILIUHE IO BEIOOPY.

JucnuninHa uzydaercs Ha 4 Kypce B 8 cemecTpe A1l 09HON POPMBIL, Ha 5 Kypce B JISTHIOIO CECCHIO
U1 3209HOU (POPMBI OOyUCHHUS.
Llenn m3y4deHUs MUCLHUILIMHBI: BHIPA0OTKa y OOYYaIOIMIMXCS YMEHHH W HABBIKOB, HEOOXOAMMBIX IS
NPaBUIBHOTO COCTaBICHUS M O(OPMICHUS OKYMEHTOB, BO3ZHUKAIOIIMX B TIPOLIECCE NPUHATHS U
peanu3anuy yIpaBIeHUYECKHX penreHui. Jlis ocBOeHMS IUCHUILIMHBI HEOOXOIUMBI KOMIICTEHIIHH,
cOopMHpOBaHHBIE B paMKax H3Y4EHHUS CIEAYIOIIMX TUCHMIUIMH: «MeTposioruss M cepTuduKanusy,
«Bceobmiee ympaBieHHe KayecTBOM», «AyIUT KadecTBa», «CTaTHCTHYECKHE METOMABI YIPaBICHUS
KayeCTBOM.

[Ipn M3y4eHun MUCIMIUIMHBI OaKaIaBPhl JOJDKHBI HAYYUTHCS IIPUMEHSITh COBPEMEHHBIE CPE/ICTBA U
METOBI YIPaBICHUS Ka4eCTBOM IS IPEANPUATH JTH000H cepsl 1esTeIbHOCTH.

N3ydyenne aucIUIUIMHBL (GOPMHUPYET KOMIICTEHIIMHM, HEOOXOIUMBIC NPH HAIMCAHUHM BBITYCKHOW
KBaJTM(PUKAITMOHHON pabOTHI.

3. Coaep:xanue padoyeii nporpamMmbl (00beM JUCHUILUINHBL, TUIIBI M BH/IbI Y4eOHBIX 3aHATHI,
yueOHO-MeToIn4ecKoe odecnedeHne CaMoOCTOSATeIbLHOI PadoThl 00y4ar0IIMXCs)

Coneprxkanne pabouelt mporpammsl npeactasieHo B [Ipunoxenun Ne 1.



4, DoHJ OLIEHOYHBIX CpeaACTB MO JUMCHUIIJIHHE

4.1. llepeyeHb KOMIETEHIIUI ¢ YKa3aHHEM 3TaNoB UX ()OPMUPOBAHUS B MPOLECCE OCBOCHUS
oOpa3oBaTe/ibHOM NporpaMmmbl. OnucaHue Moka3arTejed U KpuTepueB OLEHUBAHMS
KOMIIeTEeHI[HI1 HA PA3JIMYHBIX 3Tanax ux GopMUPOBaHNS, ONUCAHNE KA OLleHUBAHUS

OHK'Z = CHOCOOHOCMbIO RpUMEHAMDb UHCMPDYMERMblL YNPAB/ICHUA
Kauecmeom
Orar, ypoBeHb | Ilnanupyemsble pe3ysbTaThl 00y4eHUs Kpurepun oleHHBaHHUS pPe3y/IbTaTOB 00y4eHHs
OCBOCHHS (moKazaTenH JOCTIDKEHHS 3aJaHHOTO («He 3auteHo») («3aureno»)
KOMIICTCHIIMH | YPOBHSI OCBOCHHUSI KOMIICTCHIIU)
IlepBeiii 5Tann | 3HaTh  METOMOJIOTUH pa3paboTku Hmeer parmeHTapHbIe 3HAHHS O 3HaeT METOIOJIOTUH Pa3paboTKu
CTaH/apTOB u HOPMATHBHOM | METOJOJOTHH pPa3pabOTKU CTAHAAPTOB | CTAHAAPTOB M HOPMATHBHOM
TToporosstii JIOKYMEHTALUU. U HOPMAaTUBHOH JOKyMEHTAlUH JIOKYMEHTaLUH
YPOBEHb
Bropoi sran VMeTb 110J1b30BaThCS HOPMATHBHBIMI He nokassiBaer c(popMUpOBAHHbIE VBepeHHO PUMEHSIET T10JIb30BAThCSI
Basosmii AOKYMEHTaMH (TeXHMYECKHE | yyiepyg B MONB30BATHCA HOPMATUBHBIMU
P CIIIAMEHTB, HallMOHAJILHBIC JIOKyMEHTaMH (TEXHHYECKUE P eIIaMEHTHI,
YPOBCHD CTaHAApThl, CTaHIApPTBl OpraHU3aLWil, HOpMATHBHBIMH HALMOHAIHHBIE CTAHIA
PTBI, CTAHAAPTHI
TeX. YCIIOBHSA U 1P.); AOKyMCRTAMH (rexsmiccxne OpraHM3alMii, TeX. YCIOBHUS U 1Ip.);
P erJIaMeHTHI, HaIMOHAJIbHbIE > 12 )
CTaHAApThl, CTAHAAPTHl OpraHU3aALH,
TeX. YCIIOBHS U 1p.);
Tperuii oran | Buagers  HaBblKamMu — npuMeHeHus | He Biajeer HaBbIKaMu IPHMEHEHUS Buajieer HaBBIKAMH TIPHMEHEHHSI
HMHCTPYMEHTaMH YIPaBICHUS | MHCTPYMEHTAMH YIIPABJICHHS KaYeCTBOM MHCTPYMEHTaMH YIPABICHUS Ka4€CTBOM
TloBbIIEHHBI | KauecTBOM
YPOBEHb
IIK-3 -  cnocobHocmbio  npumeHAmb  3HAHUE  3a0a4  CBOell

npogeccuonanvHoii  deameabHOCmMU,  UX ~ XaApaKmepucmuxku  (mooenu),
XapaKkmepucmuKu memooos, cpeocme, mexHo102uil, ai20pummos peuieHus IMux
3a0au

Orar, yposens | Ilmanmpyemere pe3ynbTaTel 0OydeHHUs Kputepnu oneHHBaHUS pe3ynbTaToB 00yUeHHs
OCBOCHHS (mokaszarenu JOCTMKEHHUS 3aJaHHOTO («He 3auteHo») («3aureno»)
KOMIICTCHIMH | YPOBHS OCBOCHUSI KOMIICTSHIIHIN)
IlepBeIit 3Tan 3HATH 3aKOHOJIATETbHBIE OCHOBDI Vmeer ¢parmeHTapHble 3HAHUA O 3HaeT 3aKOHOJaTENbHEIE OCHOBEI
3aKOHOZATeIbHbIE OCHOBBI COBPEMEHHOTO TEXHHYECKOTO
. COBPEMEHHOTO TEXHUYECKOTO
Tloporosxrit COBPEMEHHOTO TEXHUYECKOTO perynupoBanus B PO
peryaupoBanus B P®;
YPOBEHb perynuposanus B PO
Bropoii aTan YMeTb paspaGaTbiBaTh OCHOBHbIE He nokaseiBaer copmupoBaHHbIe YBepeHHO IpUMEHsET OC§0BHLIC BUIBI
3 HOPMATHBHO-TEXHHIeCKOi YMEHUS B pa3pa6aTmBaTvL OCHOBHBIE HOPMAaTHBHO-TEXHUYECKOH JOKYMEHTAIN
BazoBsrit JOKYMCHTALIHA HOPMATHBHO-T€XHHUYECKOH
YpPOBEHb JIOKYMEHTaLlI1
Tpernii sran | Brnaners HaBbIKaMu paspabotkm | He Biaseer HaBbIKaMM pa3pabOTKH Braneer HaBbIKaMn pa3paboOTKH
MIPOEKTHOM u TEXHUYECKOH | MPOEKTHON M TEeXHUYECKOH TPOEKTHON M TEeXHUYECKOH JOKyMEHTAllUH.
IloBBIMIEHHBIN | JOKYMEHTAIHH. JIOKyMEHTAaIHH.
YPOBEHB

Kputepusimu olieHMBaHMS SBISIOTCS Oajliibl, KOTOPBIE BBICTABISAIOTCS MPENOAaBaTENIEM 3a
BHUJIBI JICATEIILHOCTH (OLICHOYHBIE CPEACTBA) TIO WTOTaM H3yYeHHs] MOJaylied (pas3zenoB
JUCLUTUIMHBI), TIEPEYUCIICHHBIX B PEUTHHT-TUIaHEe TUCIUILTUHBI (0715 9K3aMeHa. TeKYIUi KOHTPOJIb
— MakcuMyM 40 GamioB; pyOeKHBIN KOHTPOJIh — MakcuMyM 30 0ayuioB, MOOMPUTETBHBIE 0aLTBI —
MakcumyM 10; 01 3auema: TeKyUMi KOHTPOJIb — MakcUMyM 50 GayiioB; pyOeKHBIH KOHTPOJIb —
MakcuMyM 50 GaiioB, MOOMIPUTENbHBIE OaJIbl — MakcUMyM 10).
[IxaJbl oneHUBaHUA:
3auTeHo — oT 60 1o 110 pelTuHroBbIX 6amnoB (BKiItoydas 10 mOOMPUTENBHBIX OAIIOB),
He 3auTeHO — 0T 0 710 59 peHTUHTOBBIX OAJIIOB).
0214 3auema_3aouynasn popma 0dyuenus:
c/1aya BceX BUJIOB padoOT Ha oleHku 3,4 u 5.




4.2. TunoBble KOHTPOJIbHbIE 32/IaHUS WM NHbIE MATEPHAJIbl, HEOOXOAMMbIE JIl OLlEeHKHU
3HAHUI, YMeHH i, HABBIKOB M OIbITA /1eAITeIbHOCTH, XaPAKTEPU3YIOIIHX ITATNbI
(opMupoOBaHUA KOMIIETEHMI B MpoLiecce 0CBOEHHUs 00pa30BaTeIbHON MPOrPaMMBbI.
MeToan4yeckne MaTepUaJIbl, ONpeaesiionye Npoueaypbl ONeHuBaHUs 3HAHUA, YMEHUI,
HABBIKOB M ONBITA JeSITeJIbHOCTH, XaPAKTEPU3YIOIINX 3Tanbl GopMupoBaHus

KOMIIeTECHIUH
Drarbl Pesynbrarel 00yueHus Komnerenuus OueHouHbIE CPEACTBA
OCBOEHU
i
1-i 1. 3nare wMetomomorun  paszpabotku | OITK-2 Pedepat, cemunap, TecTs
3Tall CTaHJIapTOB u HOpPMaTHUBHOM
JOKYMEHTAlHH.
3HAHKS 2. 3HaTh 3aKOHOAATEIILHBIE OCHOBBI [K-3 Pedepar, cemunap, TecTsl
COBPEMEHHOT'0 TEXHUUECKOTO
perynupoBanus B PO;
2-i 1. YMeTh nosib30BaThCsl HOPMaTUBHBIMU OIlIK-2 Pedepar, cemunap, TecTsl
3ran JOKYMEHTaMHU (TeXHUYECKHUE
P erJIaMEeHThI, HAallMOHAJIbHBIE CTAaHAAPTHI,
VMeHus CTaHAAPThI OPraHU3aLMI, TEX. YCIOBUS U
ap.);
1.YMmeTh pazpabateiBaTh ocHOBHBIE Buibsl | [1K-3 Pedepat, cemunap, TecTb
HOPMAaTUBHO-TEXHUYECKOM
JOKYMEHTAalWY;
3-i 3. Brnagers nHaBbikamu npumeneHws | OIIK-2 Pedepar, cemunap, TecTs
3ran WHCTPYMEHTaMH YIPaBJICHHUS] KAUE€CTBOM
4. Bnanerr HaBbikamu — pazpabotku | [TK-3 Pedepat, cemunap, TecTb
Bnaners MPOEKTHOU u TEXHUYECKOU
HaBeikam | AOKYMEHTALMM.
5!

IIpumepHbIe BONPOCHI ISl 3a4eTa:
1 [aiiTe xapakTepuCTUKY 7-U MIPUHIIMIIAM MEHEDKMEeHTa KadecTBa. Kakum oOpa3oM JaHHBIE TPUHITUTIBI
oTpaxaroTcs B JokyMeHTarmu CMK?
2 Kaxk peanusyrorcs uukisl PDCA-SDCA npu ¢pynkunonupoBannn CMK npeanpusitus (Ha 3a1aHHOM
npumepe ¢pyHkimonansHoi mogenu CMK opranu3zarnym)?
3 Kakum o6Opazom konuenryanbHas mozens CMK (I'OCT P MCO 9000) otpaxkaer peanu3aluio
MEHE)KMEHTa KauecTBa’?
4 TIlpuBenute KiIacCU(PUKALMUIO TOKyMEHTAaUuW mpennpustus. OxapaKTepu3ylTe OCHOBHbBIE BHJIbI
JIOKYMEHTOB.
5 B uem cyTh NpOLIECCHOTO U CUCTEMHOIO OAX0/A K OPraHU3aluu 1E€ATEIbHOCTH NPEANPUATHUS?
6 [laiite pa3BepHYTyIO0 XapaKTepPUCTUKY NMPUMEHEHHUS WHCTPYMEHTAJbHBIX CPEICTB IMPH TOCTPOCHHUH
(YHKIIMOHAIBHOW MOJIENIN CETH MPOLECCOB MPETPUATHS.
7 Kak ompenenstorcss Lenn npeanpusatus B obnactu kadectBa? Kakum o0pazom ocymiecTBisieTCs
iaHupoBanue peanuzanuu Leneit? (na npumepe).
8 [aiite XapaKTepUCTHKY IOKa3aTesiM, C MOMOIIBI0 KOTOPBIX OLEHMBAIOTCS PE3YyJbTaTUBHOCTb U
spdextuBHOCT CMK mpeanpusitus.
9 [aiite pa3BepHYTYIO XapaKTEpUCTHUKY OCHOBHBIX TPeOOBaHHM K HOPMAaTUBHOM JOKYMEHTAIUH.
10 B wem cytb Merononoruu pazsutust CMK npennpusatus, OCHOBAaHHON Ha B3aUMOJEHCTBUH
mukioB PDCA u SDCA?




11 TIlpuBenuTe CTPYKTYpHYIO CXeMy MPOLEIYpbl yNpaBlIeHWUS BHYTPEeHHEH HOPMATHBHON
JIOKYMEHTAIel mpeanpusaTis (OCHOBHBIE ATAlbl U UX MOPSJIOK).

12 Kak peanu3yercss CUCTEMHBIH MOJIXOJ MpU pa3pabOTKe CTPYKTYpbl HOPMATHUBHOW JOKYMEHTAIUH
CMK npennpusitua? [Ipuenure npumMep CTpYKTYpHI.

13 TlpuBenute 0OLIME MOJIOKEHUSI O BHYTPEHHEM ayJIuTe: LIETU ayAuTa; OCHOBHBIE JTallbl ayAuTa H
METOBbl UX MPOBEAECHUS.

14 TlpuBeauTe CTPYKTYPHYIO CXEMY MPOIEAYPHl YIPABICHUS BHEITHEH HOPMATUBHON JOKYMEHTAIIMEH
MpeAnpuaTus (OCHOBHBIC TAIBI U UX TIOPSJIOK).

15 IMpuBeaure kmaccuuKanuio ¥ Ha3HAYEHHWE MHCTPYMEHTAIBHBIX METOJIOB YIIYUIICHHUS IPOIECCOB,
JlaiiTe XapaKTepUCTUKY METOJaM.

16 [IpuBeauTe MpUMEpPHBIN COCTaB 3anucel opranuzanui. OXapakTepu3yHTe 3Tarbl )KUZHEHHOTO UK
3aIHCH.

17 Kak peanusyercs CUCTEMHBIH M TPOLECCHBIM MOAXOIBI MpH (PYHKIHMOHATIHLHOM MOJEIHUPOBAHUH
CMK uHCTpYMEHTaJIbHBIMU CPEICTBAMU?

18 Jlaifite ompeneneHue 3aTpaTaM Ha KadecTBO. JlaliTe CpaBHUTENBHBIM aHAIU3 KOHIIETIIHMA
KJIaccu(UKaIMi 3aTpaT Ha Ka4eCTBO U 11€1eCO00pa3HOCTh UX MPUMEHEHHUS Ha IIPAKTHKE.

19 [IpuBenuTe CTPYKTYpHYIO CXEMY IMPOLIECCa YIPABICHUS 3allUCAMU: OCHOBHBIE ATAlbl, UX MOPSIA0K U
OTBETCTBEHHOCTb.

20 JlaiiTe pa3BEepHYTYIO XapaKTEPUCTHUKY HEYHCIOBBIM METOJAM YJIYyYIIE€HUS JESATeIbHOCTU
OpraHM3allMM: JuarpaMma CpOACTBa; pENepHble TOYKM; MO3rOBas araka, JAMarpaMMa HOpUYHHHO-
CJIEJICTBEHHBIX CBSI3€H.

21 Jlaiite pa3BepHYTYIO XapaKT€PUCTUKY YMCIIOBBIM METOJAM YIIYYIIECHUS NEATEIbHOCTH OpraHU3aluu
- KOHTPOJIbHBIE KapThl, FMCTOrpaMma; nuarpamma Ilapero; nuarpamma pasdpoca

22 IlpuBenure pa3sBEpHYTYIO XapaKTEPUCTHKY IIPOLECCOB MEHEKMEHTA PECYpCOB IPEIIPHUITHS B
cootsercTBuu ¢ ['OCT P ICO 9001

23 IlpuBenure pa3BepHYTYIO XapaKTEPUCTUKY MTPOLIECCOB JKU3HEHHOTO IUKJIA MPOAYKIUHU MPEAIPUSITHUS
B cootBercTBUM ¢ ['OCT P UCO 9001

24 IlpuBenuTe pa3BEepHYTYI0 XapaKTEPUCTUKY MPOLECCOB H3MEpPEHUs, aHajau3a U YIy4llIeHUus
npennpustus B cootBerctBur ¢ [OCT P UCO 9001

25 JlaiiTe pa3BepHYTYIO XapaKTepUCTHKY OCHOBHBIM 33/ladyaM aBTOMATH3allMHM  YIPABJICHUS
nokymenTarnuein CMK.

IlepeBon onenku u3 100-0annbHON B 4eThIPeXO0ANIBHYI0 NPOM3BOIMTCH CJEAYIOIINM
odpaszom:
- otinyHO — oT 80 1o 110 6amnoB (Bkmtoyas 10 moompuTensHBIX 0aIOB);
- xoporo — ot 60 1o 79 6anoB;
- YJIOBJIETBOPHUTEIBHO — OT 45 110 59 6amios;
- HEYJIOBJIETBOPUTENIBLHO — MeHee 45 0aJlsioB.

Kpurepun onenku (B 6aj1ax):

- 25-30 6aJJ10B BBICTABIISIETCS CTY/ICHTY, €CJIA CTY/IEHT Jall IOJHBIC, Pa3BEPHYTHIE OTBETHI Ha
BCE TEOPETHYECKHE BOMPOCH OwWieTa, MPOJAEMOHCTPUPOBAT 3HAHHWE (DYHKIIMOHAIBHBIX
BO3MO>KHOCTEHN, TEPMUHOJIOTHH, OCHOBHBIX 3JIEMEHTOB, YMEHUE MPUMEHATh TEOPETUUECKUE 3HAHUS
MpU  BBHINIOJIHEHUU TpakTHuueckux 3amgaHuil. CrymeHT 0e3 3aTpyaIHEHMH OTBETHJ Ha BCE
JOTIOTHUTENIbHBIE  Bompochl. [IpakTudeckass YacTh pabOThl BBIMOJIHEHA TMOJHOCTBIO  0e3
HETOYHOCTEH U OIIHOOK;

- 17-24 6a/110B BBICTABISETCS CTYACHTY, €CIIU CTYJEHT PAaCKpPhLT B OCHOBHOM T€OPETHYECKHE
BOIIPOCHI, OJTHAKO JOIYIICHbI HETOYHOCTH B OIPEACIICHUH OCHOBHBIX MOHATHH. [Ipm oTBeTe Ha
JIOTIOJTHUTELHBIE BOMPOCHI JOIMYIIIEHBI HEOOJIBIINE HETOYHOCTH. [Ipy BHIMOTHEHUN TIPAKTUIECKOM
4acTy pabOThHI TOMYIIEHBI HECYIIECTBEHHBIC OIIUOKH;

- 10-16 6a/I0B BBHICTABIIACTCS CTYJCHTY, €CIIH NPH OTBETE HA TEOPETUYCCKUE BOIPOCHI
CTYJIEHTOM JIOMYIIEHO HECKOIBKO CYIIECTBEHHBIX OIMIMOOK B TOJKOBAHWU OCHOBHBIX TOHSATHH.
Jlornka W TIOJIHOTAa OTBETAa CTPANAOT 3aMETHBIMH HW3bsSHAMHU. 3aMETHBI MPOOENTbl B 3HAHUH
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OCHOBHBIX METOJOB. TeopeTnyeckre BONPOCH B IEIOM H3J0XKEHbI JJOCTATOYHO, HO C MPOMYCKaMHu
Marepuana. VMeroTcs NpUHIMIUAIbHBIE OIMMOKM B JIOTMKE IIOCTPOCHHS OTBETa Ha BOIPOC.
CryneHT He pemni 3a/1a4y WK [P PeIIeHHH JOMYyIIeHbI IpyOble OINOKH;

- 1-10 0anjoB BBICTABISIETCS CTYIEHTY, €CIM OTBET Ha TEOPETUYECKHE BOIPOCHI
CBUJCTEJIBCTBYET O HEIIOHUMAHUM M KpalHE HENOJHOM 3HAaHUM OCHOBHBIX IOHATHH M METONOB.
OOHapyXuBaeTcs OTCYTCTBHE HABBIKOB IPUMEHEHUS TEOPETHUYECKUX 3HAHUI IPU BBIIOJIHEHUU
IIPAKTUYECKUX 3a1aHuii. CTyIeHT HE CMOI OTBETUTh HM HA OJIUH JOIOJHUTEIBHBIN BOIIPOC.
KpuTtepuu oneHku (B olleHKAX) /ISl 3204HO0i GOpMBbI 00yUeH s :

-5 BBICTaBIAETCS CTYAEHTY, €CJIM CTYIEHT Jajl IOJHbIE, pa3BEpHYTble OTBEThl Ha BCE
TEOPETUYECKHE BOMPOCHI OWiIeTa, MPOJIEMOHCTPUPOBA 3HaHUE (PYHKIIMOHAIBHBIX BO3MOXHOCTEH,
TEPMHHOJIOTHMHM, OCHOBHBIX JJIEMEHTOB, YMEHHE IIPUMEHATh TEOPETHUYECKUE 3HAHUA IIpU
BBINIOJIHEHUM NTpaKTUYeCKuX 3a1aHuil. CTyeHT 0e3 3aTpyAHEHUI OTBETHII Ha BCE JONOIHUTEIbHbBIE
Bomnpocsl. [IpakTuyeckas 4acTh pabOTHI BBIIIOJHEHA OJHOCTHIO 0€3 HETOYHOCTEH U OIMOO0K;

- 4 BBICTABJISETCS CTYIEHTY, €CJIM CTYIAEHT PacKpblUl B OCHOBHOM TEOPETHUECKHUE BOIIPOCHI,
OJIHAKO JIONYUICHbl HETOYHOCTHM B OIpPEAEICHUM OCHOBHBIX mnoHATHUH. [Ipm oTBeTe Ha
JIOTIOJTHUTEIIFHBIE BOIPOCHI JOMYIIEHBI HEOObIINE HETOYHOCTH. [Ipy BHIOTHEHNU MPaKTHYECKON
4acTH paboThI OMYILEHbl HECYIIECTBEHHbIE OIINOKY;

- 3 BBICTABISICTCS CTYACHTY, €CIH TPU OTBETE HAa TEOPETHUYECKHE BOIPOCHI CTYIECHTOM
JIOMYLIIEHO HECKOJbKO CYILECTBEHHBIX OIIMOOK B TOJIKOBAHUU OCHOBHBIX MOHATUH. Jlormka u
IIOJIHOTA OTBETA CTPAAAIOT 3aMETHBIMM HU3bSHAMHU. 3aMETHbI MpoOeibl B 3HAHUU OCHOBHBIX
MeTo0B. Teopernueckue BONPOCH! B 1LIEJIOM U3JI0KEHBI IOCTATOYHO, HO € MPOIyCKaMU MaTepHala.
HmMeroTcs MpUHIMITHAIBHBIC OIIMOKH B JIOTHKE TIOCTPOCHUS OTBeTa Ha BOmpoc. CTyIeHT He perini
3ajjauy WIK OPU PELICHUH JIOMyIIeHbl IpyOble OLINOKH;

- 2 BBICTaBJISIETCSI CTY/ICHTY, €CJIM OTBET Ha TEOPETUUYECKHE BOIIPOCHI CBUJIETEIBCTBYET O
HENOHMMAaHUU U KpaiiHe HENOJHOM 3HaHUHU OCHOBHBIX MOHATUM U MeTOJ10B. OOHapyXHUBaeTcs
OTCYTCTBHE HABBIKOB IPUMEHEHUSI TEOPETUUECKUX 3HAHUUM IIPHU BBINOJHEHUN TPAKTUYECKHUX
3azaHuil. CTyJJEHT HE CMOT OTBETUTh HU Ha OJMH JOMOJIHUTEIbHBIA BOIIPOC.

Tembl pedepaTos

1. Huxner PDCA-SDCA npu ¢ynxnuonupoBannn CMK npeanpusitust (Ha 3alaHHOM TpuUMepe

¢ynkumonansHoi Mmogenu CMK opranuzanum).

Konnenryansaas mogens CMK (I'OCT P UCO 9000).

Knaccugukanus nokymenranuu npeanpustus. OCHOBHbBIE BUIbI JOKYMEHTOB.

ITporeccHbIi ¥ CHCTEMHBIN MOAXO0/] K OPraHU3aluH IS TeIbHOCTH MPEIIPUSTHS.

IIpumeHeHrne MHCTPYMEHTAJIBHBIX CPEJACTB MPH MOCTPOCHHUH (YHKIMOHATBHOM MOAETH CEeTH

HPOIIECCOB MPEAIPUATHS.

Lenu npeanpusarus B obnactu kadectsa. [lanupoBanue peanuzanuu Lleneit? (va npumepe).

7. Tloka3zaTenu, ¢ TOMOLIbIO KOTOPBIX OILEHWBAIOTCS pe3yabTaTuBHOCTH U dddexkruBHOCTE CMK

NpeIIpUATHUS.

XapaKkTepUCTHKa OCHOBHBIX TPEOOBAaHUI K HOPMATUBHOMW JIOKYMEHTAIINH.

Metononorus pa3sutust CMK npeanpustusi, OCHOBAaHHON Ha B3aUMOJECHCTBUU

10. uukios PDCA u SDCA.

11. CrpykTypHas cxema MpOIEIypbl YNpPaBICHHS BHYTPCHHEH HOPMATHBHON JOKyMEHTaIMen
IpeanpuATHs (OCHOBHBIE 3TAIIbl U UX MOPSAJIOK).

12. CucteMHBIli TOAXON TpH pPa3pabOTKe CTPYKTYpsl HOpMaTHBHON nokymenrtammun CMK
npeanpustus. [IpuBenute npuMep CTPyKTYpHI.

13. O6mue nonoxxeH!us: 0 BHYTPECHHEM ayaMTe: LeNIN ayIUTa; OCHOBHbIE TAMbI ayIUTa U METOJIbI UX
HPOBEIEHMUSL.

14. CrpykTypHas cxemMa MpoLEeAypbl YIpaBJIE€HHs BHEIIHEH HOPMAaTHUBHOM JOKyMEHTalueu
NpeAnpusTUs (OCHOBHBIE 3TAIbl U UX HOPSIIOK).

15. Knaccudukanys 1 Ha3HaYeHUE UHCTPYMEHTAIbHBIX METOJIOB YIIy4IIEHHUs IIPOLIECCOB.

16. CocraB 3anuceit oprannzanni. OxapakTepu3ynTe Tarbl )KU3HEHHOTO IUKJIA 3aIUCH.

17. CucteMHBIi ¥ TIpOLIECCHBIM TOAXOAbl Tpu (yHKIMOHATBHOM MonenupoBannun CMK
MHCTPYMEHTAIBHBIMH CPEACTBAMHU.

o akrwd
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18. CtpykTypHas cxema Ipolecca yYIpaBJICHUs 3alHCSIMU: OCHOBHBIE O3Tambl, MX MOPSAOK U
OTBETCTBEHHOCTB.

19. Xapakrepuctuka mpoleccoB MEHEKMEHTa pecypcoB mnpenrnpustus B coorBerctBuu ¢ ['OCT P
HNCO 9001.

20. Pa3BepHyTas XapakTE€pHCTHUKA MPOLECCOB KU3HEHHOTO LUKIA MPOAYKLUUU MPEArnpHsITHS B
cootsercTBuM ¢ ['OCT P ICO 9001

21. XapakTepucTHKa MPOLECCOB U3MEPEHNUS, AaHAIN3A U YIIYULICHHUS MPEANIPUATHS B COOTBETCTBUH C
I'OCT P UCO 9001

Kpurepun onenku (B 6aj1ax) Aast 04Hoi popMbI 00yUeHHs

- 10 6an10B BBICTABIIAETCS CTYIEHTY, €cilM padoTa CTyJeHTa HallMCaHa IPAMOTHBIM Hay4YHbIM
A3BIKOM, UMEET UETKYIO CTPYKTYPY U JIOTMKY M3JI0KEHUs, TOUKa 3pEHUs CTy/IeHTa 00OCHOBaHHA, B
paboTe MPHUCYTCTBYIOT CCBUIKM HAa HOPMAaTHUBHO-IIPABOBBIE aKTbl, NPUMEPbl M3 MPAKTUKU
yIpaBJIEHUS] KauyeCTBOM, MHEHHMsS HM3BECTHBIX YYEHBIX B HaHHOW oOmactu. CtyneHt B pabote
BBIJIBUT'A€T HOBBIE UJIEU M TPAKTOBKHU, IEMOHCTPUPYET CLIOCOOHOCTh aHAJIM3UPOBATh MaTepHal;

- 8 Gana BbICTABISIETCS CTYIEHTY, €Clid paboTa CTYAEHTa HalUCaHa TPAMOTHBIM Hay4YHBIM
A3BIKOM, UMEET YETKYIO CTPYKTYPY U JIOTMKY M3JIOKEHUS, TOUKa 3pEHUs CTy/IeHTa 00OCHOBaHHA, B
paboTe MPHUCYTCTBYIOT CCHUIKM Ha HOPMaTUBHO-TIPABOBbIE aKThl, IPUMEPHI U3 CyIeOHON MPaKTHKH,
MHEHHS U3BECTHBIX YUEHBIX B JAHHOW 00JacTH,

- 5 0aana BBICTaBISETCA CTYACHTY, €CIIM CTYJICHT BBIMOJHUJI 3aJlaHUe, OJHAKO HE
MPOJIEMOHCTPHUPOBAII CIIOCOOHOCTh K HAYYHOMY aHAJIN3y, HE BHICKA3bIBaJl B pa00OTE CBOEr0 MHEHHUS,
JIOTTYCTUJT OIIUOKH B JIOTHYECKOM 00OCHOBaHUU CBOETO OTBETA,

- 2 0aJlJ1a BBICTABISIETCS CTYACHTY, €CJIM CTYACHT HC BBIIIOJHHII 3aJaHUC, WJIM BBIIIOJIHUII CIro
dbopManbHO, OTBETHJI Ha 3a/laHHBIM BOMPOC, MPU ITOM HE CCHUIAJICS HA MHEHUS YUYEHBIX, HE
TPAKTOBAJI HOPMATUBHO-IIPABOBBLIC aKThI, HC BBICKA3bIBAJI CBOCTO MHCHUS, HC IIPOABUII CIOCOOHOCTD
K aHaJIM3y, TO €CTh B IIEJIOM ILIeTb pedepaTa HE JOCTUTHYTA.

KpuTtepuu oneHku (B OleHKAX) VISl 3204HO0i GOpMbI 00yUeH s :

- 5 BBICTaBJSIETCS CTYAEHTY, €CIM pabdoTa CTyJAEHTa HANUCaHa TPAMOTHBIM HAyYHBIM S3BIKOM,
uMeeT YETKYI0 CTPYKTYPY M JIOTHKY H3JI0KEHHUS, TOYKA 3pEHUs CTyJeHTa 00OCHOBaHa, B paboTe
NPUCYTCTBYIOT CCBUIKM Ha HOPMAaTHUBHO-IIPABOBBIE AaKThI, IPUMEPHI U3 MPAKTUKHA YIIPABICHUSA
KaueCTBOM, MHEHUS U3BECTHBHIX YU€HBIX B JaHHOU oOmactu. CTyneHT B paboTe BBABUTAET HOBBIE
UJIEU U TPAKTOBKHU, JEMOHCTPUPYET CIIOCOOHOCTh aHAJTU3UPOBATh MaTepHUa,

- 4 BpICcTaBIISIETCS CTYACHTY, €CIIN pa60Ta CTyAC€HTa HallMCaHa T'pPaMOTHBIM HAYYHBIM A3BIKOM,
uMeeT YETKYIO CTPYKTYPY H JIOTHKY H3JI0KEHHUS, TOYKA 3pEHUs CTyJeHTa 00OCHOBaHAa, B paboTe
MPUCYTCTBYIOT CCBUIKM Ha HOPMaTUBHO-TIPABOBBIE aKThl, IPUMEPHI U3 CYJ€OHON MPaKTUKH, MHEHUS
M3BECTHBIX YUEHBIX B IaHHOU 00J1acTH;

- 3 BBICTABIAETCS CTYICHTY, €CITU CTYACHT BBINOJHUI 33JaHUE, OJHAKO HE MPOJIEMOHCTPUPOBAT
CIOCOOHOCTh K HAYyYHOMY aHAJIN3y, HE BHICKA3bIBaJ B pabOTEe CBOErO0 MHEHUS, JOMYCTHII OIIMOKH B
JIOTUYE€CKOM 00OCHOBAaHUU CBOETO OTBETA,

- 2 BBICTABIISIETCS CTYACHTY, €CIIA CTY/CHT HE BBIMIOJIHWI 3aJJaHKe, WU BBITOIHIII ero (opMaibHO,
OTBETHUJI Ha Sa)IaHHBIﬁ BOIIPOC, IpHU O3TOM HE CChbUIAJICA Ha MHCHHUA y‘—IéHI)IX, HC TpaKTOBaJl
HOPMATHUBHO-TIPABOBBIE AaKThI, HE BBICKA3bIBA CBOETO MHEHHs, HE MPOSBHI CIOCOOHOCTh K
aHaJIN3Y, TO €CTh B LIEJIOM LI€JIb padOThI HE JJOCTUTHYTA.

TecTbl M 3a7aHus I CaAMOKOHTPOJIsA

Tect 1.HazoBuTe SKOHOMHUYECKHUE HpO6JICMLI YIIpaBJICHUA KaUCCTBOM:

. VY noBnerBopeHue noTpeObHOCTEN oTpeduTeNneH

o HHaHI/IpOBaHI/Ie IMMOBBIIICHUA Ka4€CTBA MMPOAYKIIUU

o ODKOHOMHUYECKOE U MaTCpHAIIBHOC CTUMYJIUPOBAHUEC IMOBBIIICHHUA Kad€CTBa
o Pa3paboTka HOBOI POTyKIIMU
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Tecr 2.Ha3oBuTe TEXHUUECKUE TPOOIIEMBI YITPABICHHS Kaue€CTBOM

Pa3paboTka HOBOM MTPOIYKIIUH

Pa3paboTka TeXHOJIOTHI1 MPOU3BOICTBA
Ob6ecrieueHe HAIGKHOCTHU U JIOJITOBEYHOCTH
OnTumu3anus ypoBHs KauecTBa
Omnpenenenre ypoBHS 3aTpaT HA KAYECTBO

Tect 3.Yto oOecrieunBaeT KBaTMMETPHS

AJNIEKBAaTHOCTh XapaKTEPUCTHK U Pa3MEPHOCTEN IOKa3aTesen
OOBEKTUBHYIO U CYOBEKTUBHYIO MEPY KauecTBa MPOAYKLIUU
[Ipobnemy BbIOOpa aHAJIOTOB M UX MOKa3aTeleH
[IpuMeHeHne TeOpUH BEPOATHOCTEN

Tect 4.Ha3oBuTe npaBoBbI€ BOIPOCH! YIIPABICHUS Kau€CTBOM IPOIYKLIUU

OTBETCTBEHHOCTD 32 Ka4eCTBO

OTBETCTBEHHOCTH 3a COOJIIOACHNE TEXHOJIOTHUCCKON JUCIUILINHEI
OTtBeTcTBEeHHOCTH 3a cobmonenue Tpedoanuii 'OCT, OCT, TY
OTBETCTBEHHOCTH 3a CEPTUDUKAINIO TPOAYKLIUN
OTBeTCTBEHHOCTH 3a cepTudukamuo CMK

Tect 5.Ha3oBure crienuanbHble GYHKIMH YIPaBICHUS KAYECTBOM IPOYKIIUU

NpoaAyKIUU

[ ]
[ ]
[ ]
[ ]
[ ]
I1

[IporHo3upoBaHue MoTpeOHOCTEMH

[InanupoBaHue BBICIIETO Ka4eCTBA MPOTYKLIUH

Hopmupoanue TpeGoBaHMil K Ka4eCTBY MPOAYKLIHH

Opranuzanus pa3pabOTKM U TIOCTAHOBKM Ha IPOU3BOJICTBO

Opranu3anus TEXHOJIOTHYECKON TTOTOTOBKH IPOU3BOJICTBA
Opranuzanus MeTpoJIOrHYecKoro ooecreyeHns Iporu3BOICTBA
MarepuanbHO-TEXHUYECKOe 00ecrieYeHne MPOU3BO/ICTBA
CrennanbHoe 00y4yeHue IMOAr0OTOBKA KaJpoB

IIpaBoBoe oOecnieueHne KauecTBa NPOIyKIIUN

Jlpyrue cnenuaabHble PyHKIHH

Tecr 6.Ilepeuncaure nokaszarenu kadectsa npoaykiuu nmo 'OCT 15467-79

EnHugHbIi mokazarenn
KomriekcHBIN ITOKa3aTenb
Onpeaensgroninii mokazareib
HNuTerpanbHblii moka3aTenb

HOBOU

Tecr 7.Ilepeunciure MeToabl onpeaeneHus nokasaresnei kadectsa no 'OCT 15467-79

N3mepurtenbHbIii METOA
Perucrpanmonnslii MeToq
Pacuernrrii MmeTonq
OKCHepTHBIA METO.T
Conuonornyeckuii MeTosn
CraTtucTu4eckuii METo

Tecr 8.Ilepeunciure MeToab! orleHkH kadectBa npoaykiuu nmo 'OCT 19467-79

JuddepeHunanbHbli METO
KoMiuiekcHBIN MeTO
CwMeImaHHbBII METOT
CTaTUCTUYECKUI METOJT
Perucrpanmonnsiii MeToq

Tect 9.Buap! ucnisitanuii npoaykuuu no 'OCT 16504-81

KBanudukanmoHabie UCTIBITAHUS
[IpenbpaBuTEnbCKUE UCTIBITAHUS
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. [Tepuonnueckue ucHbITAaHUSA

o TunoBble UcTIBITAHUS

o CepTuduKamOHHbIE UCTIBITAHUS
o DKCIUTyTallMOHHBIE UCTIBITAHUS

o CoxkpallleHHbIe UCTIBITaHUS

o TEXHOJOTHYECKHE HUCIBITAaHUS

Kpurepuu onenku (B 6amiax):

- 20 GayTIOB BBICTABIISIETCS CTYICHTY, €CJIH CTYJICHT IEMOHCTPUPYET TITyO0KOE U TPOYHOE
YCBOEHHE MTPOrPAMMHOTO MaTepualia - MOJHBIC, TOCIIE0BATEIbHbIC, TPAMOTHBIC U JIOTUYECKU
U3JIaraeMble OTBETHI IIPH BHIOM3MEHEHUH 3a/IaHHUS, - CBOOOJIHO CIIPABIISIFOIIMECS C TIOCTABICHHBIMU
3aJjauaMu, 3HaHUSI MaTepuaa, - IPaBUIHbHO 0OOCHOBAHHBIC TIPUHSATHIC PEIICHIS, - BIIAJICHUE
Pa3HOCTOPOHHUMU HABBIKAMH U TPHEMaMU BBITIOTHEHUS MPAKTUYECKUX PaboT;

- 15 OamnoB BBICTABISETCA CTYACHTY, €CIM CTYIEHT JEMOHCTPHUPYET 3HAaHHE MPOrPaMMHOTO
Mmarepuaja — IpaMOTHOE M3JI0)KeHHe, 0e3 CyIEeCTBEHHbIX HETOYHOCTEH B OTBETE€ Ha BOIIPOC,
NpaBUIbHOE TPUMEHEHUE TEOPETHUECKUX 3HAHWN - BIIaJICHHE HEOOXOAWMBIMHA HABBIKAMU MPU
BBITNIOJIHEHUH [TPAKTUYECKUX 3a]a4.;

- 10 GayIoB BBICTABISETCS CTYIEHTY, €CIHM CTYACHT JIEMOHCTPUPYET YCBOCHHE OCHOBHOTO
MaTepuana — IpU OTBETE JOIYCKAIOTCSI HETOYHOCTH - IPU OTBETE HEIOCTATOYHO INPAaBUIIbHBIC
(GOpMYyJIUPOBKH - HapyLIEHUE IOCIEI0BAaTEIbHOCTH B M3JI0)KEHWU IPOrpaMMHOr0 Marepuana -
3aTPYJHEHMS B BBIIIOJIHEHUHU IIPAKTHYECKUX 3aJaHUM;

- 5 0auIoB BBICTABISIETCS CTYACHTY, €CIM CTYACHT IEMOHCTPUPYET He 3HaHUE MPOrPaMMHOTO
MmarepHana, - Ipyd OTBETe BO3HUKAIOT OIIMOKY - 3aTPYAHEHUS NP BBHIIOJIHEHUH NTPAKTHYECKUX
pabor.

KpuTtepuu oneHkH (B OlleHKAX) /ISl 3a04HO0i GOPMBI 00yUeH s :

- 5 BBICTaBIISETCS CTY/ICHTY, €CIH CTYJEHT AEMOHCTPUPYET IIIyOOKOE U IPOUYHOE YCBOCHHE
IIPOrpaMMHOI0 MaTepHalIa - OJIHBIE, MIOCIEA0BATEIbHBIEC, TPAMOTHBIE U JIOTHYECKHU M3J1aracMble
OTBETHI IPY BUAOM3MEHEHUH 3a/1aHUS, - CBOOOTHO CIIPABJISAIOLINECS C IIOCTABICHHBIMU 3a/lauaMH,
3HaHMS MaTepuana, - IpaBUIbHO OOOCHOBAaHHBIE IPUHSTHIE PEIICHMUS, - BIaJICHUE
Pa3sHOCTOPOHHUMM HaBBIKAMU M ITPUEMaMH BBITIOJTHEHUS MPAKTHUYECKUX padoT;

- 4 BpICTaBIIsSICTCS CTYJCHTY, €CIIM CTYACHT AEMOHCTPUPYET 3HaHHE MPOrpaMMHOIO Marepuana —
rPaMOTHOE HM3JI0KEHHE, 0e3 CYIIECTBEHHBIX HETOYHOCTEH B OTBETE Ha BOIPOC, - MPABHIbHOC
NPUMEHEHHE TEOPETUYECKMX 3HAaHWH - BiIaJeHue HEOOXOAWMBIMH HaBBIKAMU TIPH BBIOJIHEHHU
NpaKTHYECKHX 3a/1au.;

- 3 BBICTABIISIETCS CTY/ICHTY, €CJIU CTYACHT IEMOHCTPHPYET YCBOSHHE OCHOBHOTO MaTepHaia — IpH
OTBETE JOMYCKAIOTCSI HETOYHOCTH - NPU OTBETE€ HEJOCTATOYHO MPaBUIIbHBIE (POPMYIHPOBKU -
HapyIIeHHE TMOCIEA0BaTEeIbHOCTH B H3JIOKEHUH MPOTPaMMHOTO MaTepuaja - 3aTpyAHEHHS B
BBITIOJTHCHUHU IMPAKTHYCCKUX 3a)IaHI/II\/JI;

- 2 BBICTaBIISICTCS CTYACHTY, €CIIH CTYACHT IEMOHCTPUPYET HE 3HaHUE MTPOTPAMMHOT0O MaTepHaa, -
IIpU OTBETC BO3HUKAIOT OIITNOKH - 3aTPYAHCHUS ITPH BBIIIOJTHCHHUU IMPAKTUICCKUX

pador.

4.3. PeiTUHI-IJIAH IMCUUILIUHBI
PeliTuHr—11an AMCUMIUIMHBI IPEJICTABIIEH B IPUIIOKEHUU 2.
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5. YueOHO-MeTOoAMYECKOEe U HH(POPMALMOHHOE 00ecTeyeHue JUCIUILIMHBI

5.1. IlepeyeHb OCHOBHOI1 U IONIOJHUTEIbHOI y4eOHOM JIUTEpaTypbl, HEOOX0AMMOM A5
OCBOEHHS THCIMIIJIHHBI

OcHoBHas1 JIUTEpaTypa:

1. Tenman, JI.H. Ynpapienue kauecTBOM: yu4eOHOE IMOCOOHE JIJIsl CTYJICHTOB BY30B,
00yJaromuXCs MO CIeraaIbHOCTAM dKoHOMUKH 1 yrpasierus (080100) / JI.LH. Ternmas ;
noxa pexa. B.A. llIBannap. - Mocksa : FOuutu-/lana, 2015. - 352 c. : ui., Tadim., cxem. -
Bubmuorp. B xH.. - ISBN 978-5-238-01274-2 ; To e [Onekrponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=446450

2. Apucros, O. B. Ynpasnenue kauectBoMm : yueOuuk / O. B. Apucro .— 2-e u3z.,
nepepad. u gon. — Mocksa : UTHOPA-M, 2017 .— 224 ¢. — (Briciee o6pa3oBanue)
(bakanmaBpuar) .— bubmuorp.: ¢. 216 .— ISBN 978-5-16-005652-4

3. Canpaesa, E.IO. Ypasnenue kadectsoM : yueOHoe nocobue / E.1O. Canpaesa, E.M. IlBerkoBa ;
IToBoJKCKHM rOCYJapCTBEHHBIN TEXHOJIOTMYECKU yHUBepcuTeT. - Momkap-Ona : [II'TY, 2017. -
156 c. : wi. - bubnmorp. B kH. - ISBN 978-5-8158-1802-6 ; To ke [DnekTpoHHEI pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=461637

JonosHuTeIBLHAS JIUTEPATYpPAa:

1. Mummn, Bukrop MuxaiinoBuy. Ynpasienue kauecTBoM : yuyeOHuk / B. M. Mummn .—
2-¢ u3 ., nepepad. u gon. — Mocksa : OHUTHU-IAHA, 2013 .— 463 ¢. — bubimorp.:
c. 456 — ISBN 978-5-238--00857-8

2. T'opb6amko, Enena AnaronbeBHa. YIpaBlieHUE Ka4eCTBOM : yueOHUK st 6akanaBpos / E.
A. T'op6amiko ; Cankr-IlerepOyprckuii rocy1apcTBEHHbBIN YHUBEPCUTET IKOHOMUKH U
¢unancos .— M. : FOpaiit, 2012 .— 463 c. — bubawuorp.: c. 462 .— ISBN 978-5-9916-
1678-2

3. Muxeesa, E.H. Ynpasnenue kauectBom : yueOnuk / E.H. MuxeeBa, M.B. Cepormras. - 2-
€ U3J., uctp. u Jom. - Mocksa : M3garenscko-Toprosas kopropanus «/lamkos u Ky,
2017. - 531 c. : . - bubmuorp.: c. 481-487. - ISBN 978-5-394-01078-1 ; To xe
[Onextponnslii pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=454086

4. AAntonona, .W. BepexinBoe Mpon3BOJCTBO: CUCTEMHBIN MOIX0/T K €r0 BHEAPECHUIO Ha
npeanpustusx Pecryonuku Tatapcran / .M. AHTOHOBA ; UHCTUTYT SKOHOMMKH,
ynpasieHus u npasa (r. Kazanp) ; Hayu. pen. B.A. CmupnoB. - Kazans : [1o3nanue, 2013.
- 176 c. : nn., Tabn. - bubnuorp. B kH. - ISBN 978-5-8399-0485-9 ; To xe [ D1eKTpOHHBIH
pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=257764

5. OBaHc, /1. Ynpanenue kauecTBoM : yueOHoe nocodue / [I. OBanc. - Mocksa : FOHuTH-
Hana, 2015. - 671 c. - (3apyOexHsbrit yaueOnuk). - ISBN 5-238-01062-1 ; To xe
[Onextponnslii pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=436700

5.2. [lepeyensb pecypcoB HHGPOPMALMOHHO-TEJIEKOMMYHUKANMOHHOM ceTH «AHTepHeT» N
NMPOrpPaMMHOI0 ofecnedeHnsl, He0OXOAMMBIX /ISl OCBOEHHS TN CIUTIIHHBI

Ilepedyensb pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHUKAUMOHHOM ceTH « MHTEepHeT»:

1. OdunmanbHbIi cailT )xypHana «CTaHaapThl U KauecTBO» HayuHO-TeXHUUECKUiT 1
HKOHOMHYECKHUH KypHa. [ DIeKTpoHHbIH pecypc] - http://ria-stk.ru/;

2. CaiiT 0 MeHeDKMEHTE KauecTBa [ DIIeKTpOoHHBIN pecypc] - http://quality.eup.ru/;

3. Enmunoe okxHO moctyna k o0pa3zoBaresibHBIM pecypcam - http://window.edu.ru

4. Caiit Accommaruu Jemunra - http://deming.ru;

5. Caiir LlenTpa KpeaTHBHBIX TeXHOJIOTHH - http://www.inventech.ru;
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6. Caiit Mex1yHapoJHOH OpraHu3alyy Mo CTaHAapTH3AINH -
http://www.iso.org/iso/home.html.
Ilepeyenb HHGOPMANMOHHBIX CIIPABOYHBIX CHCTEM:
— OBbC «YHuBepcuTeTckas OMOIMOTEKA OHIIANHY;
— OBbC m3narenncTBa «JIlaHbY;
— OBbC «OneKTpOHHBIN YNTAJIBHBIN 3a1»;
— BJ] mepwoamueckux wu3maHuii Ha Ituiardpopme EastView: «BectHukm MOCKOBCKOTO
yHHUBEpcUTEeTaY, «M31aHus 1Mo OOIIECTBEHHBIM U TYMaHUTAPHBIM HayKaM»;
— Hay4Hnas snexktpoHHas OMOJIMOTEKa;
— BJ1 muccepranuii Poccuiickoii Tocy1apcTBEHHON OMOTHOTEKH.
Taxke TOCTYIHBI CleayroIIKe 3apyOexHble HaydyHbIe pecypchbl 0a3 TaHHBIX:
— Web of Science;
— Scopus;
— M3narensctBo «Taylor&Francisy;
— U3natensctBO «Annual Reviewsy;
— «Computers & Applied Sciences Complete» (CASC) xommanuun «kEBSCO»
— ApxuBbl Hay4HbIX XypHaioB Ha tiargopme HOMKOH (Cambridge University Press,
SAGE Publications, Oxford University Press);
— Hudopmannonnas cucrema «EanHoe OKHO A0oCTyma K oOpa3oBaTeNbHBIM pecypcam»
(http://window.edu.ru);
— crpaBo4HO-TIpaBoBas cuctema Koncynerant ILntoc;
— CIIPaBOYHO-TIPaBOBasi cucreMa [ apaHT.
IlepeyeHb MPOrpaMMHOro odecrnedeHus1, HeOOXOMMBIX /IJIsl OCBOCHHS THCIIHILTHHBI:
1. Windows 8 Russian. Windows Professional 8 Russian Upgrade. dorosop Ne 104 ot
17.06.2013 r. JIutieH3un 6eccpovHbIe.
2. Microsoft Office Standard 2013 Russian. Jloroop Ne 114 ot 12.11.2014 r. Jlunensuu
OeccpouHbIe.
3. Cucrema nenrpanuzoannoro tecrupoanust baml'y (MOODLE): «OdunuanbHblii

OpPUTMHAJIbHBIM aHTTIMHCKUNA TEKCT JIMLEH3UU Ui cuctembl Moodle

http://www.gnu.org/licenses/gpl.html; TTepeBox nunen3un s cucremsr Moodle

http://rusgpl.ru/rusgpl.pdfy»
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6. MaTepuajibHO-TeXHUYECKAas1 0a3a, HeOOX0AUMAs IJIsl OCYLIECTBJIEHHsI 00pPa30BaTeIbHOI0O

npouecca mo IMCHUIIJINHE

1. yuebnaa ayoumopusa O0aA RNPOEEOCHUA
3auAmMu 1eKyuonnoz2o muna: ayauropust Ne 401
(YueOHbIii KOpITyC, aapec 450078, yin. MuHraxesa,
a. 100)
2. yuebnasa ayoumopus O0aAa NPOGEOCHUA
3aHAMUI ceMUHApcKo20 muna: aymutropus Ne
401,403 ((YueOnbrit xopmyc, ampec 450078, ym.
Mumnraxesa, a. 100)
3. yuebnaa ayoumopusa O0aA RPOGEOCHUA
ZPYNNOGvIX U UHOUGUOYAIbHBIX KOHCYIbM Ayl
aymuropust Ne 401,403 (YueGHbIl KOpITyC,
anpec 450078, yn. Munraxesa, a. 100)
4, yueonasa ayoumopus Ona mMeKyuyezo
KOHMPONA U NPOMEICYMOUHOU AMMECAuUU:
aymuropust Ne 401,403 (YuebHbIN Kopmyc, aapec
450078, yn. Munraxesa, 1. 100)
5. nomewienus 01A  CAMOCHIOAMEIbHOU
pabomur: antaneHbIN 3am Ne 201 (3. Bamumu 32,
¢uz-mar kopmyc), umrambHBIW 3am  Ne 201
(YueOHsIit KOpITYC, anpec 450078, yn. Munraxesa,
1. 100), aymutopus Ne 403 KOMIIBIOTEpHBIA Kiacc
(YueOHsIit KOpITYC, anpec 450078, yn. Munraxesa,
1. 100).

Aynutopus Ne 401
VYuebHast MeOenb, 10cKa, MyJbTUMeHa-poekTop Panasonic
PT-EWG640E, skpan nacrennelii Draper Luma AV (1:1)
96/96" 244*244AMW (XT1000E).

Aynutopus Ne 403
Kommyrarop HP V1410-24G, IlepcoHanbHbIN KOMIBIOTEP B
kommuiekte Lenovo ThinkCentre All-In-One (12 1miT.),
[epconanpublii komneoTep MoHOOI0K O6apebon ECS G11-
21ENS6B 215 G870/2GDDR31333/320G
SATA/DVD+RW (12 mr.), Cepsep Ne2  Depo
Storm1350Q1, Kommyratop Hewlett Packard HP V1410-8
G, Yuebnast Mebenb, T0CKa

Yuransuslii 3a1 Ne 201
(3. Banuau 32, ¢pus-mat Kopiyc)

YuebHas MeOenb,
PentiumG2130/4I'6/500I'6/21,5»/Kn/mpime -5 mr, IIK B
komiul. @epmo Intel. Depmo Intel, Monob0K Nel depmo
AMD A8-5500 — 5 .

Yuranbnbii 321 Ne 201
(YueOnsrii kopmyc, aapec 450078, yin. Munraxesa, a. 100)

VYuebOnas Me0eb,
PentiumG2130/4I'6/500I'6/21,5»/Kn/mpims, TIK B xoMIuI.
depmo Intel, Intel

PentiumG2130/41°6/500I'6/21,5»/Ki/Mblis

15



[Tpunoxenue Ne 1

MHWHOBPHAYKHU POCCHUU

®I'BOY BO «BALIKUPCKUN T'OCYJIAPCTBEHHBI YHUBEPCUTET»

VMH)XXEHEPHBIN ®AKYJIBTET

COJIEP)KAHUE PABOYEM ITPOI' PAMMBI

JUCHHUITIINHBI JIOKYMEHTHPOBAHUE CUCTEM Ka4YeCcTBa Ha 8 CEMECTPE

(HauMeHOBaHUE AUCITUTUIMHBI)

OYHas

(opma o0yueHust

Bun padorsl

O0BeM THCHUILTAHBI

O6mas tpynoemkocts aucuuruinasl (3ET / gyacos)

3/108

Y4eOHBIX YacOB HAa KOHTAKTHYIO PabOTy C MpeIo aBaTesiem: 40,2
JIEKLIUHA 20
MPAKTUYECKUX/ CEMUHAPCKUX 20
J1a00paTOPHBIX -

Apyrux (TPyMoBas, HHIMBHIyadIbHass KOHCYJIbTAIIUS U HHbIC BUIBI

y4eOHOI IeITETLHOCTH, IPEAYCMATPUBAIOIINE PAOOTY 00YJArOIIUXCS C

npenogasarenem) (PKP) 0,2

Y4eOHBIX 9acOB Ha CAMOCTOSATEIbHYIO0 paboTy obydaromuxcs (CP) 67,8

Y4eOHbIX YacoB Ha MOJATOTOBKY K
sKk3ameny/3auety/ nuddepennmpoBannomy 3auety (KoHTposns)

®opma(bl) KOHTPOJIS:
3ayer 8 cemectp
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dopma TeKyIIero

dopma u3yyeHHs] MaTepUalIoB: JIEKIUH, OcHoBHas u KOHTPOJIS
NPaKTUYCCKUEC 3aHATHUS, CCMUHAPCKUE 3aHATHA, HOIIOJTHUTCIIbHAA 3ajanus 1o yCcneBacMOCTH
Ne TeMa 1 conepianne nabopaTopHble paboThl, CAMOCTOSATENIbHAS padboTa U auTeparypa, CaMOCTOSITEIILHOM (KOJUTOKBUYMBI,
n/n TPYIOEMKOCTH (B Yacax) peKoMeHayemast pabote KOHTPOJIbHbIE
cTyaeHTam (HoMepa CTYICHTOB paboTsl,
U3 CIMCKA) KOMITbIOTEPHbIE
Bcero JIK I1P/CEM OKP CP TECTHI ¥ T.IL.)
1 2 3 4 5 6 7 8 9 10
8 cemecTp
1. | CymmHocts KauecTBa. 2 2 OcHoBHas [TogroroBka  k | Jlokman, cooOmieHue
IorpebHOCTH M KauecTBO aureparypa: 1-3 JIOKJIay
JomnonuurenbHas
autepatypa: 1-5
2. | HopmaruBHBIE TOKyMEHTHI 3 3 9 OcHoBHAas IToaroroBska k KomrmuiekT 3amannii
B o0JacTu auteparypa: 1-3 KOHTPOJIbHOMH JUIs KOHTPOJIbHOM
cranaaprusaimn. [opsimok JononuuTepHas pabore paboThI
UX pa3pabOTKU U auteparypa: 1-5
YTBEPKICHUS
3 | IIpaBoBoe obecrieueHue 3 3 9 OcHoBHas [TonrotroBka  k | Jlokmnan, coobuieHue
Ka4ecTBa MPOTYKIHH nauteparypa: 1-3 JOKJIATy
JlonomauTenbHas
autepatypa: 1-5
4 | Teopernueckue u 3 3 9 OcHoBHas IToaroroska k Kommnekt 3amanuii
OpraHu3alMOHHO- auteparypa: 1-3 KOHTPOJIBHON JUIS1 KOHTPOJIBHOM
METONYECKHE OCHOBBI JlonoHUTEIbHAS pabote paboThI
NESITEeIbHOCTH 110 mateparypa; 1-5
YIIPaBJICHUIO Ka4YECTBOM
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dopMHUpOBaHHUE 9 OcHoBHas IToaroroska K | Jlokmnan, cooOmeHune
HOPMATHBHON naureparypa: 1-3 JOKJIAy

JIOKYMEHTAIAH CHCTEMBI JlonomHUTEbHAS

MEHE/PKMEHTA KauecTBa muteparypa: 1-5

PazpaboTka nomriku 9 OcHoBHasl [ToaroroBka Kk Kommuiext 3aganuit
PYKOBOJICTBA B 00J1aCTH naureparypa: 1-3 KOHTPOJILHOH JUTSL KOHTPOJILHOM
Ka4eCTBA B TIOJIOKCHHSIX O JlonomHUTEIbHAS pabote paboThI

CTPYKTYPHBIX autepatypa: 1-5

TIOPA3ICIICHUSIX U

JIOJDKHOCTHBIX

MHCTPYKIMAX

JIoKyMeHTHpOBaHUE 0,2 13,8 | OcHoBHas [TonroroBka  k | Jlokman, cooOmeHne
Ppa3pabOTKY MOUTHKY B autepatypa: 1-3 JOKJIay

00J1acTH MEHE/PKMEHTA JononuuTenpHas

KayecTsa aureparypa: 1-5
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MHWHOBPHAYKHU POCCHUU

[Tpunoxenue Ne 1

®I'BOY BO «BALIKUPCKUN T'OCYJIAPCTBEHHBI YHUBEPCUTET»

VMH)XXEHEPHBIN ®AKYJIBTET

COJIEP)KAHUE PABOYEM ITPOI' PAMMBI

JUCHUITIINHBI JIOKYMEHTHPOBAHHE CUCTEM KQUeCTBA Ha JIETHIOIO CECCHUIO

(HauMeHOBaHUE AUCITUTUIMHBI)

3a04Hast
(opma oOydeHust

Buna pa6otsl

O0beM TUCHUNINHBI

O6mas tpynoemkocts aucuuruinasl (3ET / gacos)

3/108

Y4eOHBIX 4aCOB HAa KOHTAKTHYIO pabOTY C MPENOJIaBaTEIeM: 12,6
JIEKINH 6
MPAKTUYECKIX/ CEMUHAPCKHUX 6
712a00paTOPHBIX -

apyrux (TpynroBasi, HHANBUIYaJbHast KOHCYJIBTAIUS ¥ HHBIC BUJIBI

y4eOHOIl eI TeTbHOCTH, IpeaycMaTpUBatoIue paboTy o0yJaromuxcs ¢

npenoaasarenem) (PKP) 0,2

Y4eOHBIX YacOB Ha CaMOCTOATENIbHYIO padoTy obydatonuxcs (CP) 91,8

Y4eOHBIX YacOB Ha MOJITOTOBKY K

sK3aMeHy/3auery/nupdepenunpoanHomy 3adery (KoHTposs) 4

®opma(bl) KOHTPOJIS:
3ader JeTHsA ceccus S Kypca
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dopma TeKyIIero

dopma u3yyeHHs] MaTepUalIoB: JIEKIUH, OcHoBHas U KOHTPOJIS
NPaKTUYCCKUC 3aHATHUS, CCMUHAPCKUE 3aHATHA, AONOJIHUTCIbHAA 3ajanus 1o yCneBacMOCTH
Ne Tema 1 comepKanue nabopatopHble paboOThI, caMOCTOsITeNIbHAsA paboTa U JauTeparypa, CaMOCTOSITENILHOM (KOJIJIOKBUYMBHI,
n/m TPYIOEMKOCTH (B Yacax) pexomMeHayemas pabote KOHTPOJIbHbBIE
cTyzaeHTam (HoMmepa CTY/ICHTOB paboThI,
U3 CIIUCKA) KOMITBIOTEPHBIE
Bcero JIK [TP/CEM OKP CP TECTHI 1 T.IL.)
1 2 3 4 5 6 7 8 9 10
JleTHss ceccust
1. | CymmHocts KauecTBa. 1 12 | OcHoBHas [TonroroBka  k | Jloxman, cooOmieHue
[otpeGHOCTH 1 Ka4ecTBO autepatypa: 1-3 JOKJIay
JomnonuurenbHas
autepatypa: 1-5
2. | HopmaruBHBIE TOKyMEHTBI 1 1 12 OcHoBHAas IToaroroBka k Komimiekt 3agannii
B o0racTu autepatypa: 1-3 KOHTPOJIbHON JUTSI KOHTPOJIBHOM
cranaaprusaimn. [opsimok JlononuuTenpHas pabore paboThI
UX pa3pabOTKU U auteparypa: 1-5
YTBEPIKJICHVIST
3 | IIpaBoBoe obecrieueHue 1 1 12 OcHoBHas [TonrotoBka  k | Jlokmnan, coobuieHue
Ka4eCcTBa MPOTyKIINU naureparypa: 1-3 JIOKJIary
JlonomauTenbHas
autepatypa: 1-5
4 | Teoperuueckue u 1 1 12 OcHoBHas IToaroroBka k Kommnekt 3amanuii
OpraHu3alMOHHO- auteparypa: 1-3 KOHTPOJIbHON JUIS1 KOHTPOJIBHOM
METOANYECKHUE OCHOBBI JlomoHUTE IbHAS pabote paboThI
JeATEIbHOCTH I10 nureparypa; 1-5
YIIPaBJICHUIO Ka4YECTBOM
5 | ®opmupoBanHue 1 1 12 OcHoBHasA ITonroroska K | Jlokman, cooOmmeHune




HOPMaTUBHOM muteparypa: 1-3 JIOKJIay

JIOKyMEHTAITUH CUCTEMbI JlomotHUTE THHAST

MEHE/PKMEHTA KauecTBa muteparypa: 1-5

Pazpabotka nomuruku 12 OcHoBHas [ToaroroBka k Kommiekt 3aganuit
PYKOBOJICTBA B 00JIaCTH autepatypa: 1-3 KOHTPOJIbHON JUTSI KOHTPOJIbHOM
Ka4ecTBa B TTOJIOKEHUSIX O JloroTHUTE TBHAS pabote paboThI
CTPYKTYPHBIX autepatypa: 1-5

TIO/IPA3/ICTICHHSIX U

JIOJDKHOCTHBIX

HMHCTPYKIMAX

JlokymeHTHpOBaHUE 0,2 19,8 | OcuoBHas ITonroroska K | Joknan, cooOlieHune
Ppa3pabOTKH TOJIMTUKH B auteparypa: 1-3 JIOKTIaIy

0071aCTH MEHE/PKMEHTA JlononHUTETbHAS

KavecTBa muteparypa: 1-5




PeliTHHr-IJIaH TUCHUIINHEI

«/lokyMeHTHpOBaHHE CHCTEM Ka4eCTBa)

Hampasnenue noaroropku 27.03.02 YnpapiieHue KadecTBOM

ITpunoxxenne Ne 2

HpO(l)I/IJIB anaBJIe}me Ka4yeCTBOM B IIPOU3BOACTBCHHO-TEXHOJOIMIECCKHUX CUCTEMAX

Kypc 4, cemectp 8

Bujabl yueonoii nesareqbHocTH | bamn 3a Yucito Bbanier
CTYACHTOB KOHKPETHOE | 3aJaHuii 32 | MuHUMAaIbHBIH | MaKCUMaIbHBIH
3aJlaHue ceMecTp

Moayas 1
Texkynmii KOHTPOJIb 0 25
1. AKTHBHOCTB Pa0bOTHI Ha 5 2 0 10
ayJIUTOPHBIX 3aHATUAX
2. IlpakTuyeckue 3aHsATHs 5 2 0 10
3. KontposbHas pabora 5 1 0 5
PyGe:kHbIN KOHTPOJIb 25
[TuceMeHHast KOHTPOJIbHAS 25 1 0 25
pabora (TECTUPOBAHHME)

Moayan 2
Tekyumuii KOHTPOJIb 0 25
1. AKTHBHOCTB Pa0bOTHI Ha 5 2 0 10
ayJIUTOPHBIX 3aHATUAX
2. IlpakTuyeckue 3aHsATHs 5 2 0 10
3. KonTtponbHas pabota 5 1 0 5
Py0e:xHbINi KOHTPOJIb 25
[TuceMeHHas KOHTPOJIbHAS 25 1 0 25
pabora (TecTupoBaHUE)

IHoompuTeJbHbIA PEHTHHT
1. ITyGnmukarus cratei 5 1 0 5
2. CtyneHyeckas onumnuana 5 1 0 5
ITocemaemocTs (0271161 BHIYUTAKOTCS U3 00111eli CyMMbI HAOpPaHHBIX 02J1J1I0B)
1.ITocerrenne JIEKIIMOHHBIX - - -6 0
3aHATHIA
2.IlocemeHre MpakTUYECKUX - - -10 0
3aHATHI
HNToroBuiii KOHTPOJIb

3auer 0 0
UTOTO -16 110




