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1. Ilepeyenb MuIaHNpPyeMBbIX pPe3yJIbTATOB 00y4YeHHSs MO TUCHUILINHE, COOTHECEHHBIX C

IJIAHMPYEMbIMH Pe3yJIbTATaAMM 0CBOEHUsI 00pa30BaTeIbHON MPOrpPaMMbI

B pe3ynbrate ocBoeHUs 00pa30BaTeIbHOM MPOTrPAMMBI 00 yUAIOITHIICS TOJDKEH OBIAICTh
CJIEAYIONIMMU pe3yJbTaTaMu 00ydeHHs 10 JUCHUIUINHE:

PesynbraTel 00y4yeHus

Popmupyemasi KOMIETECHIIUS
(c ykazaHueM KoJia)

[Ipumeuanue

HOCTH)

0o01IIEeHMS

3HaHus 3HaTh! OK-5 - crioco6HOCTD

1. npaBuiIa peyeBoro 3TUKeTa, | paboTaTh B KOJUIEKTUBE,
COLIMOKYJIBTYPHBIE PEAIMU aHTJIO- TOJICPAHTHO BOCHIPUHUMAS
TOBOPALIMX CTpaH; TpPeOOBAHUS K COLIMAJIbHbIE, ITHUYECKHUE,
pPEUEBOMY U SI3BIKOBOMY KOH(eCCHOHATIbHBIEC U
0(OPMIIEHHIO YCTHBIX U KYJIbTYpHBIE pa3Inyus;
NUCHMEHHBIX BBICKA3bIBAHUH C
y4eTOM crielu (KN UHOS3bIYHON
JIEJIOBOU KYJIBTYPBHI;

3HaTh: IK-7- crtocoOHOCTD,

1. anroput™ 00pabOTKH HCIIOJIb3Ysl OT€UECTBEHHBIC U
UH(POPMALIUHU C UCIIOTIb30BAHUEM 3apyOeKHbIE MICTOUHUKHU
pa3IMYHBIX CTPATETUH YTCHHS: 03- uHpopManuu, coouparb
HaKOMHUTEJIBHOTO, IPOCMOTPOBOTO, HE00XO0/IMMBIE JIaHHBIE,
MIOMCKOBOTO, U3y4aroIIEro; aHAJTN3UPOBATh UX U

TOTOBUTh MH(DOPMALIMOHHBIN
0030p U/WIIM aHATUTHICCKUI
OTYET,

Ymenus YMmeTs: OK-5 - cnoco6HOCTH

1. mpaBuIBHO 0GOPMIIATH paboTaTh B KOJUIEKTUBE,
YCTHOE BBICKa3bIBaHHE TOJIEPAHTHO BOCIIPUHUMAS
npodecCuOHATBLHON U IeOBOM COLlMANIbHbIE, ITHUYECKHUE,
HAIPaBJICHHOCTH ¥ BECTH JUAJIOT HA | KOH(PECCHOHATIBHBIE U
UHOCTPAaHHOM SI3bIKE. KYJIBTYpHBIE pa3INyus;

2. co0m01aTh HOPMBI PEYEBOTO
ITHUKETa; yIYUTHIBATh
COLIMOKYJIBTYPHBIC PEATTHH U KPOCC-

KYJIBTYpHBIE pa3Inyusl.

VYMerTh: IIK-7- criocoOHOCTD,

1. mOAB30BATHCS CIIPABOYHO- UCMOJb3Ysl OTEYECTBEHHBIE U
MH(OPMaLIMOHHOM JIUTEpaTypol Ha | 3apyOexHble UCTOUHUKU
AHTJIMICKOM S3BIKE; BECTU uHopManuu, coouparb
HaYYHBIH U IpoQecCHoHaNbHO- HE00XO/IMMBIE TaHHBIE,
NpaKTUYECKHUI TIOUCK Ha 0Oa3e aHAJN3UPOBATh UX U
AHTJIO0SA3BIYHBIX MH()OPMAIIMOHHBIX TOTOBUTH MH()OPMAITMOHHBIN
HMCTOYHHKOB 0030p W/1IIM aHATUTUYECKUI

OTYET,
Brnanenu Bnanets: OK-5 - criocobHOCTD
o 1. HaBBIKAMH YCTHOM paboTaTh B KOJIIIEKTHUBE,
(HaBBIKM | KOMMYHHMKallUd Ha TOJIEPAHTHO BOCHIPUHUMAS
/ OTIBIT npodecCHOHATHHBIE TEMBI B COLIMANBbHBIE, STHUYECKHE,
HesTenb | YCIOBHUAX MEXKKYJIbTYPHOTO KOH(eCcCHOHATIbHbIE U

KYJIbTYPHBIE PA3INYHS;




Bnaners: IIK-7- ctocoOHOCTB,
1. HaBBIKAMU TTOUCKA, UCTIONB3Ysl OTEYECTBEHHBIC U
U3BJICUCHUS U TIepeaayn 3apyOeKHBIE HICTOYHUKHU
He0OXoauMOM HH(POPMALIUH U3 uHpopmaruu, cooupats
MCTOYHUKOB Ha aHTJIMMCKOM SI3BIKE; | HEOOXOIMMBIC JTaHHbIC,
B TOM YHCJIC U3 CPEACTB MAaCCOBOM aHAJM3UPOBATh UX U
uHpOopMaun TOTOBUTH MH(POPMAITUOHHBIN
0030p W/UiK aHATUTHYECKUI
OTYET
2. eab 1 MeCTO TUCHUILUIMHBI B CTPYKTYpe 00pa30BaTeibHOI MPOrpaMMbl

JucuumimHa « AHTTHUCKUH S3BIK IS ISJIOBOTO OOIICHHMS OTHOCUTCS K BAPHATHBHON YaCTH.
Hucuunnuna uzydaercst Ha 1 kypce B 1 cemecTtpe.

Ilenpto y4eOHOWM MUCIUIUTMHBI «AHIIIMACKUN SI3BIK NI JICJIOBOTO OOIICHHS SIBIISICTCS
dbopMupOBaHHE Y CTYIEHTOB HAaBBIKOB T'PaMOTHOrO O(OpPMIIEHUS BBICKAa3bIBAHUN JEIOBOI
HAIpPABJICHHOCTU ISl BEJICHUS JUAjora Ha MHOCTPAHHOM SI3BIKE B YCIOBHUSX MEXKYJIBTYPHOTO
B3aMMOJICHCTBHSL M W3BICYCHHs] MPOQPECCHOHAIBHO 3HAYMMON HMHQOpMAMKM U3 3apyOemHBIX
HMCTOYHUKOB.

JucuuiimHa «AHIHACKUH SI3BIK IS JISJIOBOTO OOIICHUS» SBJISCTCS MPEIIICCTBYIONICH 1
HauboJee 3HAaUMMOM IS TaKUX TUCIUILINH, Kak «KopropaTuBHas Ky/lIbTypa Ha aHTJTHICKOM SI3bIKE,
«JIuareucTuueckoe odecrneueHre Mpe3eHTAIMi Ha aHTJIMUCKOM SI3BIKE», «/lernoBasi KOMMyHHUKaIUS
Ha aHTJINHACKOM s13bIKe» «ITHOCTpaHHBIN S3BIK [T TPO(hecCHOHAFHOM KOMMYHUKany, «KynsTypa
JIEJIOBOTO OOIICHHSI HA MHOCTPAHHOM SI3BIKEY.

3. Copepxanue padoueil nporpaMmsl (00beM JTUCHHUIVINHBL, TUIIBI M BUABI Y4€0HBIX
3aHATHH, Y4eOHO-MeTOAN4YecKoe o0ecreyeHne CaMOCTOATeIbHOM PadoThl 00yYAKOIIUXCS)
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®I'BOY BO «BAIIKUPCKUN T'OCYJIAPCTBEHHBI YHUBEPCUTET»

NMHCTUTYT DKOHOMUMKU, PUHAHCOB 1 BU3HECA

COJEPXKAHUE PABOYEM ITPOT' PAMMBI

IUCHUILIMHBI «AHTIHHACKHUH SI3BIK IS IEJIOBOTO OOIIIEHUSI»

Ha 1 cemecTp
O4HOU (HhOpMBI 00yUEHUS

Buna pa6otsl

O0beM TUCHUTLINHBI

O6mas Tpynoemkocts aucuuiuinasl (3ET / gacoB) 4/144
Y4eOHBIX YaCOB Ha KOHTAKTHYIO paboTy ¢ mpernoiaBaTesieM:
Jleknuii
MIPAKTUYECKUX/ CEeMHHAPCKUX 36
JlabopaTopHbIX
npyrux (TpynroBasi, MHIMBUIYadbHast KOHCYJIBTAIIUS U UHBIC BUJIBI
y4eOHOH e TeNbHOCTH, TPEeyCMaTPUBAIOIINE padOTy 00yUJarOIIUXCsI
¢ npenogaBareneM) (OKP) 1,2
VY4eOHbBIX YaCOB HAa CAMOCTOATENIbHYIO paboTy oOyuaromnmxcs (CP) 52,8
VY4eOHbIX 4acOB Ha NOJATOTOBKY K 9K3aMeHY/3aueTy (KOHTPOJIb) 54

dopma KOHTPOJIS:
Ok3ameH 1 cemectp.




dopma U3ydeHHUs] MaTEPUAIIOB: JICKLIHH,

®dopma TEKyIIEero

OcHoBHas KOHTPOJIA
IMPAKTUYCCKUE 3aHATUSA, CCMUHApPCKUEC
JOITIOJIHUTEIJIbHAs 3aI[aHI/IH 110 YyCI€Ba€MOCTHU
Ne 3aHATHA, 1a00PATOPHKIC PaboTEL, auTeparypa, CaMOCTOATEIBHON (KOJIIIOKBUYMBI,
Tema u conepxanue camocTosITeNbHas padoTa u
/T pEKOMEeHTyemMast pabore KOHTPOJIbHBIE
TPYAOEMKOCTb (B Uacax)
CTyJeHTaM (Homepa CTYJICHTOB paboTsI,
nu3 Cl'II/ICKa) KOMIIBIOTCPHBIC
JIK [TP/CEM JIP CpP TeCTHI 1 T.IL.)
1 2 3 4 5 6 7 8 9
Monayas 1. Internships
abroad. Corporate culture.

1. Utenue u nepeBo] TEKCTa 4 6 1,2,3,6 3ayyuBaHue IIpakTudeckue 3a1aHus:
Working in an international JNePUHUTTIHA YTCHHUE U NICPEBO]T TEKCTA,
company. Living abroad. Ilepecka3 TEKCTOB, pedepupoBaHue TEKCTA.
AynupoBanue (o0iee pe3oMe Ha PyCCKOM
MOHHUMAHHE, TOUCK U MHOCTPAHHOM
ompeeIeHHOW HHPOpMAInH, sI3BIKax (5, 6)

CIyILIAHUE C MOCIICAYIOIIUM
00CY)XICHHUEM U aHAJIH30M).

2. I'pammatuka: THITBI 4 6 2,3 [IpakTrdeckue 3agaHus:
BOIIPOCOB: 0TpaboTKa Berinonnenue YTEHHE U EPEBOJI TEKCTA
KOCBEHHBIX BOIIPOCOB KaK yIpaKHEeHHIH,

STHKETHBIX (HOPM JICTIOBOTO (5, 6)
B3auMozeiicTeua. Cucrema

BpPEMEH aHIJIMICKOro

rnaroja. CpaBHUTETHHBIN

aHaJIU3 BUIOBPEMEHHBIX

(hopM aHTIIHIICKOTO TIarosa

B KOHTEKCTE yrnoTpeOieHus B

YCIIOBUSIX JIEJIOBOM

KOMMYHUKAIHH.

3. | OcBoeHHE aKTHBHOTO 4 6 1,2,3,4,5,6 W3zyuenue aktuBHoro | Ilpakruueckue 3amaHus:
CJIOBApsI IO TEME MO/IYJIS: cIIoBapst YTEHHE U ePEBOJI TEKCTa,
COCTaBIICHHE TIIOCCAPHS TI0 (5, 6) pebepupoBaHue TEKCTa.
TeMe MOYJISA, TT0100pP
CHHOHMMOB M @aHTOHHUMOB,




cocTaBJIeHUE Ae()UHHUIIIH.
TpeHupoBOYHBIE 3a/1aHUS HA
AKTHBU3AIMIO U 3aKpeIUICHHE
H3yJaeMo JIeKCUKH (1moadop
MOAXOSIIETO CII0Ba,
HCKJIIOYCHHE
HETIOIXOIAIIETO,
MOATOTOBJIEHHOE U
HETIOJITOTOBJICHHOE
00BsSICHEHUE 3HAUCHHMSI CJIOBA
U TIpoY.).

I'oBopenue: obcyxeHne
0COOEHHOCTEH J1eT0BOTO
OOIICHUS, CTAXKUPOBKA 3a
pyOeKOoM, MEXKYJIBTYpHbIE
0COOCHHOCTH
npodeccHoHaNIbHON
JIeSTeIIbHOCTH.
MoHooruueckas pevs:
nepeckas KOPOTKHX TEKCTOB
0 TeMe MOJTYJIS,
CpaBHHTCHLHBIﬁ aHaJIn3 IBYyX
TEKCTOB Ha 33JJaHHYIO
TEMATHKY.

Juanoruyeckas peus:
Pa3bIrpbIBaHUE TUAJIOTOB U
POJICBBIX UTP IO TEME
MOJTYJISL ITIsl OTPabOTKH
3aJ[aHHBIX PEUEBBIX MOJIENIEH.

1,2,3,4

Brinonnenue
YIpaKHEHUH,
N3y4eHNE aKTHBHOTO
cJIoBaps.

[epecka3 TekcToOB,
pe3oMe Ha PyCCKOM
¥ MHOCTPAHHOM
a3bIKax (5, 6)

[pakTHYecKue 3a1aHus:
pedepupoBanue Tekcra,
HPE3CHTALHS.

Monayas 2. Building
relationships

UreHne W TeEpeBON TEKCTa
Dealing with customers.
AynupoBaHue (obmiee
IIOHNUMAaHHEC, TIIOUCK
ompeneneHHoNn HH(pOpMaI,
CIIyIIaHHE C MOCIEAYIOINM
00CYXIEHHEM U aHATH30M).

1,2,3,4,5,6

3ay4uBaHHe
neduaumii (5, 9)
Ilepeckas TekcToB,
pe3ioMe Ha pycCKOM
1 MHOCTPaHHOM
a3bIKax (5, 6)

[pakTuyeckue 3aJaHus:
YTEHHE U IEPEBOJI TEKCTA,
pedepupoBaHHe TEKCTA.




I'pammatuka:  Modal verbs.
Advice structures.
MopanbHbple  TJIaroisl B
KauecTBE MapKepoB Pa3HBIX
PETHCTPOB  KOMMYHHKALIUH:
oT IPYKECKOTOo
HE(POPMAITBHOTO JI0 IETIOBOTO
(opmansHOTO. Pazbop
Pa3IHYHBIX croco0oB
npeajaratb  COBETHl 110
CTCIICHU YMECTHOCTU B
KOHTEKCTE JIETIOBOTO
oOmieHns. YHOpakHEHUs Ha
3aKperUIeHe rpaMOTHOTO
UCIIONB30BAHHMS JaHHBIX
IpaMMaTHYCCKHX SBJICHHU.

1,2,3,4,5

Brimonnenne
YIPaXHEHUI,

(5, 6)

[NpakTHyeckue 3aaHus:
YTEHHE U IEPEBO/ TEKCTA,
pedepupoBanue TexcTa

OcBoeHne aKTUBHOTO
cnoBapsd IO TEME MOZIYJNS:
COCTaBJIEHUE TJOCCapus IO
TEME MOy, noabop
CUHOHHUMOB M aHTOHHMOB,
COCTaBlIeHHE  Je(UHHULUI.
TpeHupoBouHbIEe 3aJaHUs Ha
AKTUBH3AIMIO M 3aKpeIICHUE
n3y4aeMou JIEKCHKH (1oa0op
MTOJIXO/ISIIIETO CJIOBA,
HCKJTIOUEHHE
HEMOAXOIAIIErO,
MOJIrOTOBJIEHHOE u
HEMOATOTOBIEHHOE
00BsSICHEHNE 3HAYCHMS CJIOBA
1 1Ipod.)

1,2,3,4,5,6

IIpe3enTanus
U3ydaeMon
Pa3sroOBOPHOI TEMBI B
BHUJIe COOOIIEHUS.

[IpakTryeckne 3agaHus:
YTEHHE 1 IIEPEBOJ TEKCTa,
pedepupoBaHne TeKCTa

I'oBopenue: pasrosop no
TeneoHy, CIIOCOOBI
BbIpAXCHWA BHUMAaHUA,
3a1poc, yTOYHEHHE
nHpOPMAaLNH.
MoHonoruueckas u

8,8

1,2,3,4,56

Brinonxenue
YIPaXHEHUI ,
Ilepecka3 TekcToB,
pE3I0OME Ha PYCCKOM
U UHOCTPaHHOM
a3bIKax (5, 6)

IIpakTuueckue 3anaHus:
pedepupoBaHne TeKCTa,
Ipe3eHTanus




JUAJIOTUYECKas PEUb.
BeicTynnenue ¢
IIpe3eHTalMel 10 TeMe
MOJTYJIS.

Bcero yacoB:

36

52,8

10



4.

4.1 llepeyeHb KOMIIETEHIIHII ¢ yKa3aHMEM 3TANOB UX ()OPMHUPOBAHUSA B MpoLiecce 0CBOeHHsI 00pa3oBaTe/IbHOI NMporpamMmel. Onucanmne

DoH/1 OLIEHOYHBIX CPEJCTB MO JUCHHUIIIIHHE

noxKasarejied u KpPpUTEPUEB OLICHUBAHUA KOMIIeTEHIIMI Ha PA3JHYHBIX 3Talax ux (l)OpMHpOBaHI/Iﬂ, OINMCAaHMEC IIKAJ OHCHUBAHUA

OK-5 - crtocoOHOCTB paboTaTh B KOJUIEKTUBE, TOJIEPAHTHO BOCIIPUHUMAs COLIMATIbHBIE, STHUYECKUE, KOH(PECCUOHATIBHBIE U KYIbTYpPHBIE
paznuuusi.

Iliianupyemsbie

Kpurepun oueHnBanusi pe3yibTaToB 00y4eHHUs

BBICKA3bIBAHUU C

Jran pe3yabTaThbl 00y4eHust
(ypoBeHb) | (ITOKa3aTeny JOCTUKEHUS
HEY/0BJIETBOPUTEIbHO | YIOBJICTBOPUTEIbLHO XOpo1Io OTJIMYHO
0CBOECHMS 3aJJaHHOTO YPOBHS
KOMIIETEHIIHM | OCBOCHUSI KOMITETCHIIHI )
[lepBerii aTan | 3HaTh: npaBuiia peueBoro | GparMeHTapHbIE Henosnnbie Cdhopmuposannsie, | ChopMupoBaHHBIC
(YpoBeHB) | STHKeTa, Tpe/iCTaBICHHs 00 Tpe/iCTaBICHHs 00 HO CoZEpKalue CHUCTEMATUYECKHUE
COLMOKYJIbTYPHBIE OCHOBHBIX ITpaBHJIaxX OCHOBHBIX ITPABWJIAX | OTAEJIbHBIE MpeICTaBICHHUS 00
peanuu AHIJIO- | PEYEBOr0 ATUKETA, pEUYEeBOro 3TUKETA, poOeITbI OCHOBHBIX
TOBOPSAIIUX CTpaH; | COIMOKYIbTYPHBIX COLMOKYJIbTYPHBIX MIpEeACTaBICHUS 00 | MpaBUJIaX PEYEBOTO
TpeOOBaHUSI K PEUYEBOMY | peallusix aHTrJo- peanusix aHrio- OCHOBHBIX STHUKETA,
u SI3BIKOBOMY | TOBOPSIIIIUX CTPaH TOBOPSIIUX CTPaH; MpaBWJIaxX PEYEBOr0 | COUUOKYJIbTYPHBIX
O(QOPMIICHUIO YCTHBIX U TpeOOBaHUIX K ATUKETA, peanusix aHrio-
MMMCbMEHHBIX pedyeBomy u COLMOKYJIBTYPHBIX | TOBOPSIIIUX CTPaH;
BBICKA3bIBAaHUN C y4ETOM SI3IKOBOMY peanusix aHrio- TpeOOBaHUIX K
crenupUKd MHOS3BIYHON o opMIICHHUIO TOBOPSIIUX CTPAaH; | PEYEBOMY U
JIETTOBOM KYJbTYpPhI YCTHBIX U TpeOOBAHUAX K SI3BIKOBOMY
MUCbMEHHBIX peyeBoOMy U 0(OpPMIICHHUIO
BBICKA3bIBAaHUM C SI3BIKOBOMY YCTHBIX U
Y4ETOM CIelu(UKH 0(pOPMIICHHIO MUCbMEHHBIX
WHOSI3BIYHOMN YCTHBIX U BBICKA3bIBAHUI C
JI€TI0BOM KYJIBTYPbI MACbMEHHBIX Y4ETOM CIelu(DUKH
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y4eTOM crienupuKu
MHOS3bIYHOMN
JIEIIOBOI KYJIBTYpPHI

WHOSA3LIYHOU
JIeJIOBOU KYJIBTYPBI

Bropoii atan
(ypoBeHb)

YMers: [IPaBUILHO
oopMIIATH YCTHOE
BBICKA3bIBaHUE

npodeCcCHOHAIbHON n
JICII0BOM
HaIpaBJICHHOCTH Ha
AHTIINHACKOM SI3BIKE;
co0Ir01aTh HOPMBI
pedeBoro JTHKETA;
YUHUTHIBATH
COIIMOKYJIbTYPHBIE
peanuu " Kpocc-
KYJAbTYpHBIE  pa3Idyus
JIETIOBOT'O OOIICHHS

®parMeHTapHbIE
YMEHUS B PABHIILHOM
0(OpMIICHUHU YCTHOTO
BBICKa3bIBaHUS
npodeccrnoHabHOMN 1
EJIOBOM
HaIpPaBJICHHOCTH Ha
AHTJIHICKOM SI3BIKE

B nenom ycneunsoe,
HO HE
CHCTEMaTHYECKOe
HCIIOJIb30BaHUE
MIPaBIIIBHO
0(OpMIIEHHOTO
YCTHOTO
BBICKa3bIBaHUs
npodeccnoHaTbHOM
U JIEJIOBOM
HaIPaBJICHHOCTH Ha
AQHTTIUNCKOM SI3bIKE U
co0roicHUEe HOPM
PEYeBOro ATHKETA.

B nenom ycnemnnoe,
HO COJeprKalee
OT/IeJIbHbIC
poOebI
HCIIOJI30BaHUE
MPaBUIILHO
0(hOpPMIIEHHOTO
YCTHOTO
BBICKA3bIBAHUS
npodeccuoHanbHOM
U JIETTIOBOM
HaIlpaBJIEHHOCTH Ha
AHTJIMHACKOM SI3BIKE
U COOMI0IeHNE
HOPM pEYEBOTO
ATUKETA, YyUeT
COITMOKYJIBTYPHBIX
peanuil 1 Kpocc-
KYJIbTYPHBIX
pa3Inyui AeJI0BOTrO
001IIeHMSI.

CdopmupoBanHoe
yMEHUue
UCII0JIb30BATh
MIPaBUIILHO

o OopMIICHHBIE
YCTHBIE
BBICKA3bIBaHUS
npodeccuoHanbHOM
Y JI€J0BOM
HaIlpaBJICHHOCTH HA
AHTJIMHACKOM SI3BIKE
U coOJIroIeHne
HOPM PEYEBOTO
STUKETA, YUET
COITMOKYJIbTYPHBIX
peanuii 1 Kpocc-
KYJIbTYPHBIX
pa3iIuyui AeI0BOTO
oO1eHus.

Tperuii 5Tan
(YpoBeHb)

Bnaners: HaBbIKAMU
YCTHOM KOMMYHHKAIUU
Ha mpodeccuoHaTbHbIE
TEMBI;

®parmMeHTapHOE
BJIa/ICHUE HAaBbIKaMU
YCTHON KOMMYHUKAaIUH
Ha PO eCCUOHAIbHBIC
TEMBI

B nenom ycnennoe,
HO HE
CHCTEeMaTHYECKOE
IIPUMEHEHUE
HaBBIKOB YCTHOM
KOMMYHHKAIlUX Ha
npogeccruoHaIbHbIE
TEMBbI

B nenom ycneminoe,
HO cojieprKaliee
OTJIE/IbHBIE
poOebI
MIPUMEHEHNE
HaBBIKOB YCTHOM
KOMMYHHUKAI[UU Ha
npodeccuoHanbHbIe
TEMBbI

YcenemHoe u
CUCTEMAaTUYECKOe
pUMEHEHNE
HaBBIKOB YCTHOM
KOMMYHUKAIIUU Ha
npodeccuoHanbHbIe
TEMBI

12



ITIK-7 - ciocoGHOCTb, UCTIONB3Ysl OTEUECTBEHHBIE U 3apyOeXkKHbIE HCTOUHUKH MH(OpMAIK, COOMpaTh HEOOXOAUMBIE JaHHBIE, AHATU3UPOBATh UX U
TOTOBUTH MH(POPMALTMOHHBIA 0030p W/MIN aHATUTUIECKUN OTUET

Iliianupyembie Kpurepun oueHuBanus pe3yjJbTaToB 00yUYeHHs
Jran pe3yJIbTaThl 00y4eHHusl
(ypoBeHb) (mokazarenu
OCBOCHHS JOCTHIKCHMA 3aJaHHOTO | HEeY/I0BJIETBOPHUTEJIBLHO | Y/I0BJIETBOPUTEIHLHO | XOPOIIIO OTJIMYHO
KOMIIETEHI[UH | YPOBHS OCBOCHUS
KOMITICTCHITHH )
[lepBrbiit aTan | 3HATh: aNTOPUTM dparmMeHTapHbIe Henomnubie Cdopmuposannsie, | ChopMUpOBaHHEIC
(YpoBeHb) 00paboTKu HHGOPMAIUU | IPEACTABICHUS 00 MIPEACTABICHUS 00 HO COJIepIKaIne CHUCTEMATUYCCKUE
C UCII0JIb30BaHUEM IrOpUT™ME 00pabOTKU | alNropuT™Me OTJIeJIbHbIE IIpe/ICTaBICHUs] 00
pa3IMYHBIX CTpPATETUH nHpopManuu ¢ 00paboTKu poOeJIbI ANTOPUTM
YTEHHUS: 03- HCII0JIb30BaHUEM uH(popMaLuu ¢ npeacTaBieHus 00 | 00paboTKu
HAaKOMUTEIIBHOTO, Pa3IMYHBIX CTPATErwii | MCIOJIb30BAHHEM ITOPUTM uHpopMaLUU ¢
IIPOCMOTPOBOTO, YTEHHUS: 03- pa3IMYHbIX o0paboTku HCI0JIb30BaHUEM
IIOMCKOBOTO, HAaKOMUTEIIBHOTO, CTpaTeruil YTCHUS: UH(POPMALIUH C pa3IMYHBIX
M3Y4aloIlero IIPOCMOTPOBOTO, 03HAKOMUTEJIBHOTO, | UCIOJIb30BaHUEM CTpaTeruil YTCHUS:
MIOMCKOBOTO, IIPOCMOTPOBOTO, Pa3IMYHbIX 03-
M3Y4YaOILEro IIOMCKOBOTO, CTpaTeruil YTCHUs: | HAKOMUTEJIBHOTIO,
M3Y4YaIoILEero 03HAaKOMUTENLHOTO, | IPOCMOTPOBOTO,
IIPOCMOTPOBOTO, IIOMCKOBOTO,
IIOMCKOBOTO, M3Y4aloILEero
M3YYaroLIEro
Bropoii otann | YMeTh: 0JIb30BaThCSA @parMeHTapHbIC B nenom ycnemnoe, | B nemom CchopmupoBanHoe
(YpoBeHb) CIIPaBOYHO- YMEHUS MTOJIb30BATHCS HO HE YCHEMIHOE, HO yMEHUE
MH(OPMAIMOHHOM CIIPaBOYHO- CHUCTEMATHUYECKOE coJieprKaliee 10JIb30BaThCA
JTUTEepaTypoi Ha UH(pOpMaLOHHON yMeHHe OTJIeJIbHbIE CIPaBOYHO-
AHTJIUICKOM SI3BIKE; JIUTEpaTypou Ha 10JIb30BATHCS po6esbl yMeHHe MH(POPMALIMOHHOM
BECTU HAy4HBIN U AHTJIUHCKOM SI3BIKE; CIIPaBOYHO- T10JIb30BaThCs JTUTEepaTypoi Ha
npogeccuoHaIbHO- BECTU HAy4HBIN U UH(POPMALIMOHHOM CIIPaBOYHO- aHTJIUICKOM
MPAKTUYECKHM MOUCK Ha | TPO(eCcCHOHATIBHO- JUTEPATYpOH Ha MH(OPMALIMOHHON | SI3BIKE; BECTH
0a3e aHTJI0SA3BIYHBIX IIPAKTUYECKHUH TOUCK AHTJIMICKOM SI3BIKE; | JIUTEpaTypou Ha HAy4YHBIH U
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Tpernii 3Tan
(YpoBeHb)

MH(OPMALIMOHHBIX
HMCTOYHUKOB

Bnaners: HaBbiKamMu
MOKCKA, U3BJICUCHUS U
nepenayr HeoOX 0 TMMOI
nHpopManuu u3
HMCTOYHUKOB Ha
AQHTTIUHCKOM SI3bIKE

Ha 0a3e aHIJIOSI3BIYHBIX | BECTH HAaYYHBIH U aHTJINICKOM npodeccrHoHaIbHO-
UH()OPMAIIMOHHBIX npodecCHOHATIBHO- | S3BIKE; BECTU NPaKTHYECKHUIA
HCTOYHHKOB NPAaKTHYECKUH TIOMCK | HAYYHBIN U MIOUCK Ha 0aze
Ha 0aze npodecCHOHAIBHO- | aHTJIOS3BIYHBIX
QHTJIOSI3BIYHBIX HpaKTHYECKUI UH(POPMAIIMOHHBIX
UH()OPMAIIMOHHBIX MOUCK Ha 0aze HCTOYHHUKOB
HCTOYHHKOB AHTJIOSI3BIYHBIX
UH(POPMALIMOHHBIX
VICTOYHHKOB
®parMeHTapHOE B nenom ycniemnoe, | B nenom Ycnemnoe u
BJIaZICHUE HAaBBIKAMH HO HE yCHenHoe, HO CHCTEeMaTHYECKOE
MIOWCKA, U3BJIICYCHUS U | CUCTEMATHYECKOE coaepkaiiee IPUMEHEHHE
nepenadn IpUMEHEHHE OT/EJbHEIC HaBBIKOB TIOMCKa,
HE00X0IMMOH HaBBIKOB TIOMCKA, poOebI U3BJICYCHUS U
uH(pOpMAIHHU 3 U3BJICYCHUS U pUMEHECHHE nepenadn
UCTOYHHKOB Ha nepenadn HaBBIKOB TTOMCKa, HEO0X0IMMON
AHTJINHCKOM SI3BIKE HEoOX0oauMON U3BJICYCHUS U UHpOpMAIHNHU 3

uH(pOpMaLIUU U3
HCTOYHHUKOB Ha
AHTIJIUIICKOM SI3EIKE

nepeaavn
HEO0OXO0IMMO
nH(popmanuu u3
WCTOYHHKOB Ha
AHTIINHCKOM SI3BIKE

HCTOYHHUKOB Ha
AHTJIMKMCKOM SI3BIKE
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[Toxazarenu chopMUPOBAHHOCTH KOMIIETEHIIHH:

Kpurepusimu oLieHMBaHMS SBISIIOTCA Oajliibl, KOTOPBIE BBICTABISAIOTCS MPENOAABATEIIEM 3a
BU/IbI JIEATENBHOCTH (OLIEHOUHBIE CPEACTBA) [10 UTOraM U3Y4€HUs MOYJIeH (pa3/1eloB TUCLUIUINHBI).

[Ikanb! OLeHUBAHUA:

oT 45 10 59 6ann0B — «yI0BIETBOPUTEIBLHO;

ot 60 110 79 6aIIOB — «XOPOIIIOY;

oT 80 6aI0B — KOTIMYHOY.

4.2. TunoBbie KOHTPOJIbHBIC 3aIaHUA WJIN UHBIC MaTEepUaJIbI, He()ﬁX()}II/IMbIe JJId OHCHKH

3HAHUI, YMeHH i, HABBIKOB M OIbITA /1eAITeIbHOCTH, XaPAKTEePU3YIOIIHX ITATNBI

(l)OpMI/IpOBaHI/Iﬂ KOMIIeTEHIINIi B nmpouecce oCBOCHUA 06pa30BaTeJ’le0ﬁ nmporpaMmmabl.

MeToauyeckue MaTepUalibl, onpeaessiionye Npoueaypbl olleHNBAHUA 3HAHUIA,

YMEHUIi, HABBIKOB U ONBITA JeSTeJIbHOCTH, XaPAKTePU3YyOIIMX 3TANbI
(popMupoBanus KoMneTeHIH A

Jransl PesynbraTel 00y4eHus KoMmnerenmus OLeHoYHOE CPEeACTBO
OCBOCHUS
1-if ypoBens 1 3HaTh: mpaBWia pedyeBoro stHkera, | OK-5 TECT, HK3aMEHAINOHHbIC
3HaHuA COLIMOKYJIBTYPHBIE ~pPEaMM  aHTJI0-TOBOPSIINX BOIIPOCHI
CTpaH
2. 3HaTth: TpeboBaHMA K pedeBomy u | OK-5 TecT, MIPaKTHYECKOE
SI3BIKOBOMY O()OPMIICHHIO YCTHBIX M IUCBMEHHBIX 3aJaHue:  YTCHHE |
BBICKa3bIBAaHHH c y4eToM ciequduKu epeBo.
HHOSI3bIYHOM JI€JI0BOM KYJIbTYPhI
3. 3Hatb: AITOPUTM obpabotku | IMK-7 KOHTpOJIbHasi paboTta
uHpoOpMalMK C HUCIOJIB30BAHHEM Pa3IHYHBIX
cTpaTeruit YTEHUS: 03HaKOMUTEIBHOTO,
IIPOCMOTPOBOT0, TIOMCKOBOT'0, H3y4arOIIero
2-i1 ypoBeHb 1. Ywmers: npaBunsHO oopmisate yctHoe | OK-5 TECT, IIPaKTUYECKOE
Ymenus BBICKa3bIBaHHE NPO(ECcCHOHANBHONH M JeI0BOH 3a7laHue: AnaJor
HampaBJIeHHOCTH W BECTH  JWajor  Ha
WHOCTPAHHOM SI3bIKE
2. Ywmerp: coOmopate HOpMBI peueBoro | OK-5 TecT, MIPaKTHYECKOE
9THUKETA; YUUTHIBATH COIMOKYJIBTYpPHBIE PEanU 3a7laHue: ANaJor
1 KPOCC-KYJIbTYPHBIE Pa3IHUHsI
3. VYmers: momb3oBaThes — cmpaBouHo- | ITK-7 MIPOMENKYTOUHBIN
nH(pOpMaMOHHO TUTEPaTYpOi Ha aHTIIMHCKOM KOHTPOJIb: KOHTPOJIbHAS
SI3BIKE paboTa, ycTHas pedb
4. VYwmerb: BecTH Hayuneli u | ITIK-7 NIPAKTUYECKOE 3a/laHueE:
npodeccHOHANBLHO-TIPAKTUYECKHI TOUCK Ha 0a3e pedepupoBanue
AHIJIOSI3BIYHBIX HHPOPMAIIMOHHBIX HCTOYHUKOB (mepeckas)
3-it ypoBeHb 1. Bmagerts: HaBbIKaMU yctHoi | OK-5 YCTHOE  BBICTYILJICHUE
Brnanenus KOMMYHHUKAIMU Ha npodeccroHanbHble TEMBI; (nmpeseHTars),
HaBBIKAMHU JIeJaTh COOOIIEHHUS, BBICTYHATh C 9K3aMEHallMOHHBIE
JIOKJIaIaMH M IPE3eHTAlHIMHU BOTIPOCHI
1. Brnagerp: HaBBIKaMU MOUCKA, MK-7 YCTHOE BBICTYILJICHUE
W3BJICYEHUS U TIepesayr Heo0X0IMMO (pe3eHTanyN),
nH(popManny U3 UICTOYHUKOB Ha aHIIIMHCKOM 9K3aMEHALlMOHHBIE
SI3BIKE BOIPOCHI

DK3aMeHAIHOHHbIE OMJIEeThI
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CrpyKTypa SK3aMEHAIIMOHHOTO OnJeTa:
DK3aMEHAIMOHHBIN OUJIET COAEPIKUT 2 BOIIPOCa.
CIMCOK BOIIPOCOB K 3K3aMEHY:

. Why does every business need a USP?

. Types of business organization.

. Organizational chart.

. Profit, loss and breakeven.

. CV and a cover letter.

. International internships: the advantages.

. International internships: 4 essential skills.

. Informal letters features.

. Golden rules of customer satisfaction.

. Customer service components.

. How to talk to customers by phone.

. Formal letters and emails features.

. Politeness code in business communication.
. Cross-cultural negotiating peculiarities.

15. Prejudices, stereotypes and tolerance in business communication.
16. What problems can customer service solve?
17. Complaints structure.

18.Self-presentation: do’s and don’ts.

19. 3 reasons for studying English for business.
20. Russian versus Western negotiating styles.

O©CoOoO~NOoO ol WN -

O N ol
~AWNEO

O6pa3zer rK3aMEeHAIMOHHOTO OMJIeTa:

bamkupckuii rocy1apcTBEHHbIN YHUBEPCUTET Hanpasnenune noarorosku 38.03.01
«OKOHOMHUKa»
WHCTUTYT S5KOHOMUKH, ()MHAHCOB U OM3HEca Hamnpasnennocts (poduiib) «DUHAHCHI

¥ KpeauT (C yriryOJIeHHBIM H3yYeHUEM
AHTJIMHCKOTO SI3bIKA)

Kadenpa nHOCTpaHHBIX S3BIKOB IS JucuuminHa « AHTITUHACKUN SI3bIK TS
MpoeCCHOHAIBHON KOMMYHHUKAITUU JIEJIOBOT'O OOIIIEHUS

DK3aMeHAMOHHBIN OnyteT Ne 1

1. ITpounTaiiTe 1 yCTHO IEPEBEAUTE TEKCT HA MHOCTPAHHOM si3bike. ClienaiTe MMChbMEHHBIHN epeBo/]
Ha PYCCKHM s3bIK TIepBoro ad3ara. Kpatko mepenaiite cojaepikaHue TEKCTa Ha aHTJIMCKOM SI3BIKE.
O6mwem Tekcra 1000 ned. 3HakoB. Mcnonb3oBaHue ciaoBaps He JoIycKkaeTcs. BpeMst Ha HOoAroToBKY
20 MUHYT.

2. CocTaBbTe CBA3HOE MOHOJIOTMUECKOE BHICKA3bIBAHME HA MHOCTPAHHOM SI3BIKE IO MPEAJIOKEHHOM
teme (7-10 mpemnoxxennii). ByapTe TOTOBBI momaaepkarh Oeceay C MperojaBaresieM M0 Temaw,
M3yYEHHbIM B TEU€HHUE Bcero Kypca. lcnonb3oBaHue cioBapss He jAomnyckaercda. Bpems Ha
MOATOTOBKY — 5 MUHYT.

3aB. kadenpoit C.B. I'youx
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[TepeBon onenku 3 100-6ayTbHOM B YETHIPEXOATHHYIO TIPOU3BOAUTCS CICAYIOIINM 00pa3oM:
- oinyHO — oT 80 1o 110 6amnoB (BkIo4as 10 moompuTensHbIX 0AJIOB);
- xoporio — ot 60 1o 79 6anoB;
- YIOBJIETBOPUTEILHO — OT 45 110 59 6aios;
- HEYJIOBJICTBOPUTEILHO — MeHee 45 6aios.

Kpurepun onenkmn (B 6aj1ax):

- 25-30 6aJ/U10B BBICTABIISICTCS CTYJICHTY, €CJIM CTY/ICHT J1ajl TIOJIHBIE, pa3BEPHYTHIC OTBETHI HA
BCE TEOPETHUYECKHE BOMPOCHl OWieTra, MPOJESMOHCTPUPOBAT 3HaHWE (DYHKIIMOHAIBHBIX
BO3MOKHOCTEH, TEPMUHOJIOTHH, OCHOBHBIX 3JICMEHTOB, YMCHHE ITPUMEHATh TCOPETUUCCKUE 3HAHMS
IOpU  BBINIOJHEHUHM TMpakTUdeckux 3amanuil. CryaeHT 0e3 3aTpyJHEHHH OTBETWJI Ha BCE
JIOTIOJTHUTEIbHBIE BOMPOCHL. [IpakTrueckas 4acTh pabOTHI BHITIOJHEHA MOJTHOCTHIO 0€3 HETOUYHOCTEH
1 OIIHOO0K;

- 17-24 6an10B BBICTABISETCS CTYACHTY, €CIIU CTYJEHT PaCKpPbhLT B OCHOBHOM TEOPETUUYECKUE
BOTIPOCHI, OJIHAKO JOMYIICHBI HETOYHOCTH B OIPEIEICHUH OCHOBHBIX MOHATHH. [Ipm oTBere Ha
JIOTIOTHUTEJIbHBIE BOMPOCHI TOMYIIECHBI HEOOIbIINE HETOYHOCTH. [Ipy BBHIMOTHEHUH MPAKTUYECKON
4acTH paboTHI JOMYIIECHBI HECYIIECTBEHHBIC OIINOKH;

- 10-16 OamioB BBHICTABISIETCA CTYAEHTY, €CIU IMPH OTBETE HA TEOPETHUYECKHE BOIPOCHI
CTYJICHTOM JIONYIIEHO HECKOJBKO CYIICCTBCHHBIX OMIMOOK B TOJKOBAHWU OCHOBHBIX TIOHSTHH.
Jloruka v MOJIHOTA OTBETA CTPAIAIOT 3aMETHBIMH U3bsIHAMHU. 3aMETHBI MMPOOEIIbl B 3HAHUU OCHOBHBIX
MeTOI0B. TeopeTndeckre BONPOCHI B IIEJIOM U3JI0KEHBI JIOCTATOYHO, HO C TIPOIyCKAMH MaTepHaa.
HmeroTcst puHIUMIHAIbHBIE OUTMOKH B JIOTUKE TOCTPOEHUS OTBeTa Ha BOmpoc. CTyIEHT HE PelIni
3a/1a4qy WIH [IPU PEIICHUN JOIYIIECHBI TPYObIe OMNOKY;

- 1-10 6anjg0B BBICTABISIETCS CTYAEHTY, €CIM OTBET HA TEOPETUYECKUE BOIPOCHI
CBUJICTEILCTBYET O HEIIOHUMAHUM M KpaiHE HEMOJIHOM 3HAHWUM OCHOBHBIX IOHSTHH M METOJOB.
OOHapyXuBaeTcs OTCYTCTBHE HAaBBHIKOB NMPHUMEHEHHUS TEOPETHUECKUX 3HAHHWM IMPHU BBITOIHEHUU
MpaKTHIeCKuX 3a1anuii. CTYICHT He CMOT OTBETUTh HH Ha OJIWH JIOMOJHUTEILHBIN BOITPOC.

TunoBble NpaKTHYECKHE 32 1aHUS

@DopMBbI U CoJIepKAHNE TEKYIIET0 KOHTPOJIS:
- YTEHUE U TIEPEBOJI TeKCTa 1Mo TeMe MoayJs (00bemM 2000 3HAKOB);
- mepecka3s (pedeprpoBaHue) TEKCTa HAa UTHOCTPAHHOM S3BIKE 110 TeMe MOy (00beM
3000 3HaKOB);
- Ipe3eHTalus (ycTHasi peub) Ha MHOCTPAHHOM SI3bIKE 110 TeME MOAYJIS C
MCIIOJIb30BaHUEM aKTUBHOTO cioBaps monyis (10 -15 npeanoxxenuit);
- IMAJIOT Ha aHIJIMHCKOM S3BIKE IO TEME MOJYJIsl C UCIIOIb30BAaHUEM aKTUBHOTO
cJIoBaps U peueBbIx Mozenelt Mmoayis (7-10 perauk A1 KaKaoro yyacTHUKa
JINajiora)

Kputepun onieHKk# BHINOJHEHUS MPAKTHYECKHUX 3aJaHUI /151 TEKYIIEr0 KOHTPOJIS:
Kputepuu onieHK BBINOJIHEHNS YTEHHUsI U MEPEBOAa TEKCTA:

Kpurepun baJyibl
Ilpu umenuu pedbp BOCTPUHUMACTCS JIETKO: HEOOOCHOBAHHBIC TAY3HI | 5
OTCYTCTBYIOT; (ppazoBoe yaapeHWe ¥  HHTOHAI[MOHHBIE KOHTYPHI,
MIPOU3HOIICHHE CIIOB PAKTUYECKH 03 HapyIIeHUI HOPMBI; JIOMTyCKAaeTCs He
6oree 2-x (POHETUUYECKUX OIIHOOK.
Ilepeeoo monHbIA. OTCYTCTBHE CMBICJIOBBIX M TEPMHUHOJIOTHYECKUX
UCKaXeHuH. TBopyeckuil MOAXOA M abCOMIOTHAS TOYHOCTH Iepenadu
COJIepKaHUs M XapaKTEPHBIX 0COOEHHOCTEW CTHIIS TEPEBOMIMOTO TEKCTa.
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Ilpu umenuu pedb BOCHPUHUMAETCS JOCTAaTOYHO JIETKO, OAHAKo | 4
MPUCYTCTBYIOT ~ HEOOOCHOBaHHBbIE  TMay3bl; (pa3oBoe  yAapeHHe W
MHTOHAIIMOHHBIE ~ KOHTYPbl IPAaKTUYEeCKH ©O€3 HapylleHUH HOpPMBI;
JIOITyCKaeTcs OT 3 710 5 (OHETUYECKUX OIMMOOK, B TOM yucie 1-2 omudKu,
MCKa)KAOLIHE CMBICIL.

Ilepeeoo monmupiidi. CoOdromaeTcst TOYHOCTb IEpeJadd  COJCpPKAHMUA.
OTCyTCTBYIOT ~ CMBICIOBBIE — MCKakeHMs.  JlomyckalooTcs  HEKOTOphle
TEPMUHOJIOTHYECKUE  HETOYHOCTH W  HE3HAUUTENIbHBIE  HapYyIICHHS
XapaKTepHBIX OCOOCHHOCTEHN MEePeBOJMMOr0 TEKCTA.

Ilpu uymenuu pedb BOCHPUHUMAETCS JOCTATOYHO JIETKO, OJHAKO | 3
IPUCYTCTBYIOT HEOOOCHOBaHHBbIE May3bl; €CThb OLIMOKM B (Ppa3oBbIX
yAapEeHUsAX W WHTOHALMOHHBIX KOHTYypax; JOmyckaercs or S5 go 7
(doHeTHYeCKUX OIMMOOK, B TOM YHCie 3 OMMOKU, HCKAXKAIOIUE CMBICT
Ilepesoo He coBceM MNONMHBIA.  OTCYTCTBYIOT CMBICJIOBBIE HCKAXKEHMS.
JlonmyckaroTcsi He3HauUTEIbHbIE TEPMMHOJIOTHYECKUE HCKakeHHs. VmeroT
MECTO HETOYHOCTH B IIEepeaue CoAepKaHus TeKCTa.

Ilpu umenuu peyb HE BOCHPUHHMMACTCS H3-32 HEOOOCHOBAHHBIX THays3; | 2
HETIPaBWIBHBIX (DPAa30BBIX YyIAPEHUH W HCKAKEHHBIX HMHTOHAIMOHHBIX
KOHTYPOB, JOITYIIEHO 8 1 Oosiee POHETHYECKUX OMIHOOK.

Ilepesoo  nemnonublid.  Jlomyckarorcss  rpyOble  TEpMHHOJIOTHYECKHE
HCKaXXCHU. HapyIHaeTcsl IMPaBHUJILHOCTDb nepeaayun COACPpIKaHUA
NePEeBOAMMOTO TEKCTa.

[lonnMaHnue  OTAENBHBIX  MPEUIOKEHUH, HE HECYIIMX OCHOBHYIO | 1
uHpopmarmo. OTBET HE IO CYIIECTBY.
Ortka3 ot ureHust. OTKa3 OT MepeBoJia TEKCTa. 0

HpuMep NMPAKTHYECKOIo 3aJaHUsl HA YTCHUE U NIEPEBOI:
Read and translate into Russian the following text:

Subway, the American sandwich franchise, has 14,000 outlets. It is America’s biggest fast-
food chain - bigger than McDonald’s. Subway Japan set up 195 franchise stores between 1992 and
2001. One hundred and twelve failed. Why?

Masahiro Kobayashi of the Japan Franchisee’s Association says this was because the
American company did not adapt to Japan. As an example he explains that the size of the Subway
bread roll is too big for Japanese women to eat comfortably. Many customers visited a Subway
store once and did not come back.

Another problem may be that Subway’s image is too ‘healthy’ for Japan. To suit Japanese
tastes, hamburgers need a lot of mayonnaise, and the buns need a lot of extra sugar. Some people
blame the failures on poor management. When Tetsuzo Ono became a franchisee, he asked the
company for advice. He said they told him, ‘Remember to greet your customers’ and ‘Keep the
store clean.” ‘That was it. They never 30 suggested anything else,” Ono said.

According to Ono, Subway promised to run advertisements but this did not happen. He says,
‘They failed to promote the brand. People who didn't know Subway sandwiches never saw any
commercials or heard from other people about the stores.” Ono shut down his store. In just over two
years he lost over 35 million yen. He and his wife never had a day off. He now works as a taxi
driver.

Yoshimasa Kawabata, Marketing Manager of Subway Japan, does not agree that Subway
has bad management. He says, ‘We are just a franchise of Subway in America, but we are still the
biggest sandwich chain in Japan.’

From The Times

Kpurepun oneHku BbINOJIHEHU Nepeckas3a (pedepupoBanus) TeKCTa:
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Kputepun baJyibl
Ilpu  nepeckase (peghepuposanuu) W3BICUCHHUE U3 TEKCTa OCHOBHOM | 5
uHpopmanuu co creneHbio 100% MOMHOTHI W TOYHOCTH ITOHUMAHUSL.
OtcyrcrBue n30bITOuHON MH(DOpMaIyu. Bricka3biBaHHE CBOETO OTHOIICHHS
K mpoOieme, 00O3HauYCHHOH B mpemiokeHHOM Tekcre. CoxepikaHue
BBICKa3bIBaHUSI COOTBETCTBYET TEME, OTJIMYACTCS CIIOHTAHHOCTBIO W
apryMEHTHPOBAaHHOCThIO. Peub  mpaBWibHas, OTCYTCTBYIOT  OLIMOKH
SI3BIKOBOTO XapakTepa.

Ilpu nepeckasze (pegepuposanuu) W3BICUEHUE U3 TEKCTa OCHOBHOH | 4
nH(pOpMaUM CO CTENEHBIO TOJHOTHI MOHUMaHUsA B mpeaenax 70—75%.
OtcytcTBUE BTOPOCTEIICHHOM uHpOpMaLUH. Hecobmonenne
JIOTHYECKOW/XPOHOIOTUYECKON CBSI3U (PAKTOB U COOBITHH TIPU HM3JI0KCHUH
comepkanusi Tekcra. Jlomyckaercss m30bITouHOCTh MHpOpManuu. PeyeBas
AKTUBHOCTh CTY/IGHTa JIOCTaTOYHO BBICOKAS, JOIYCKAOTCS SI3bIKOBBIC
OIHOKH.

Ilpu nepecxasze (pegepuposanuu) W3BICYCHUE U3 TEKCTa OCHOBHOM | 3
nHPOpPMAIIMK CO CTENEHBIO TOJHOTH MOHMMaHus B mpexaenax 60—70%.
OcHoBHas WH(OpMAIUs OTIENIeHa OT BTOPOCTENCHHOW. MMeeT MmecTo
HEYMEHHE CTPYNIHUPOBATh WH(POPMAIMIO TIO ONPEACICHHBIM MPHU3HAKAM.
PeueBass akTUBHOCTH cCTyaeHTa HeBbicOKas. OTBEThI Ha BOIPOCHI
Mpero1aBaTelsi 0CO3HAHHBIE. J[OIMyCKaroTCs IEKCHYECKHE U TPaMMaTHYeCKUe
OITMOKHU.

Ilpu nepeckase (pegpepuposanuu) NOTHOTA IOHUMAHKS TEKCTa B Mpeaenax | 2
50%. HeymeHwue poBeCTH CEJICKTHBHBIN 0TOOp HH(pOpMaIHH, TepepadoTaTh
W JIOTUYHO W3IOXHUTh ee. [lpum mepemade conepKaHus — TEKCTa
JIOITyCKAeTCsl BTOpOCTEINIeHHAas U n30bITouHast uHPpopmanus. Fimeer mecto He
COBCEM TOYHOE MMOHMMaHHE TEKCTa, OTACIbHBIE (PAKTHI HCKaKeHBI. PeueBast
aKTUBHOCTb CTY/IEHTa HeBbICOKas. VIMeeT MecTo HEelOHMMaHHEe HEKOTOPBIX
BOMIPOCOB  mperojaaBatens. JlomyckaeTcss 3HAYUTEIbHOE KOJIMYECTBO
IrpaMMAaTHYECKHX, JIEKCUUECKUX U (POHETHUECKUX OLITHOOK.

[loHnMaHWe OTAETBHBIX MPEUIOKEHWH, HE HECYOIMX OCHOBHYIO | 1
MH(pOpMaLHUIO.
Otser He 1o cymecTBy. OTKa3 OT mepeckasa. 0

IIpuMep NpaKTHYECKOro 3alaHUA HA pedepUpPOBaAHNE TEKCTA:
Read and summarize the most relevant information of the following text using active vocabulary of
the unit:
Work experience is now an essential part of a university education. But competition for places in
Europe and the US is fierce, so more and more students are doing their internships in China. As the
second biggest economy in the world, China has lots of opportunities for interns to acquire
experience. It also offers the chance to learn a new language and to demonstrate the ability to
live and work in a different culture. 'It was very difficult to find an internship in the UK, says
Shaun Duggan, a graduate in business studies, 'so | decided to go to Shanghai. It was the best
decision of my life! After a year in China, I'm more independent, more confident and better at
working with people who are different from me. When | came back to London, | had three
interviews. In each one, we talked about my experiences in China for most of the time, and all
three companies offered me a job.'So how difficult is it to live and work in China? Julia Barton
works for an agency that sends students to work in multinational firmsin Beijing. 'There are four
essential skills for working across cultures.

19



First of all, you need intercultural sensitivity, that is to say, the ability to see things in different
ways, and to understand how your own cultural values are different from other people's.’

A second important skill is managing uncertainty. Barton gives the classic example of attitudes
to time. 'Americans and the British always want quick decisions. But Asians generally prefer to
take more time rather than make the wrong decision. Multicultural teams need to be patient and
live with uncertainty.

‘Thirdly, successful interns adjust their communication to the local style. 'Chinese organizations
are hierarchical,’ says Duggan. 'Everyone respects the boss. You need to think carefully before
you speak, and to be diplomatic.'

The fourth skill that impresses employers is the ability to build relationships between people from
different cultures. Sandra Kay describes her experience in Beijing. 'In China, team spirit is very
important. We always had lunch together, and we often went out together after work. Now | work
in an international team in Paris, and | encourage everyone to do things together. My manager is
impressed because the working environment is friendly and productive’.

Kpurepun oneHKH BbINOJHEHUA COO0IEeHNH (Tpe3eHTanmii)
Kpurepun banabl
Bricka3biBaHuE CBSI3HOE W JIOTMYECKH IocienoBareibHoe. [[uamazoH | 5
HCIOJIb3YEMBIX SI3BIKOBBIX CPEJICTB JAOCTATOYHO IIUPOK. YTMOTpebieHue
S3BIKOBBIX M PpEYEBBIX CPEACTB aOCOJIOTHO aJeKBaTHOE. SI3BIKOBbHIE
CpelncTBa yHoTpeOJIeHbl NPAaBUIBHO B COOTBETCTBHM C JIEKCHUKO-
rpaMMaTH4YE€CKUMH HOpPMaMHU HM3y4aeMoro si3blka. Marepuasl u3iaraercs
MOCNEOBATEbHO C TOYKM 3pEHUS JIOTUKU TpeAMeTa U HOPM
auTepaTypHoro  si3pika.  OmuOKky, Hapyllaoliie KOMMYHHKAIUIO
OTCYTCTBYIOT WJM He3HauuTeJdbHBL. Peub pmoctaroyno  Oermas.
[IponsHomenue mnpaBuiabHOE. IIpUCyTCTBYeT yMEHME JelaTh aHaIM3,
BBIBOJIBI M 000011eHUs. JJOCTUTHYTO CMBICIIOBOE €IMHCTBO TEKCTA.
B niesiom BhIcKa3biBaHKE CBSI3aHHOE U mocienoBarensHoe. Mcenonssyeres | 4
JIOBOJIBHO OOJBIION 00BEM SI3BIKOBBIX CPENICTB, JOCTATOUHO YBEPEHHOE
BJIa/ICHUE JIEKCUKO-TPaMMaTHYE€CKHUMH CpPEJCTBAMH H3Y4aeMOIo s3bIKa
MIpU HE3HAUUTEIBHOM moMouu mnpenojasarens. OQHAKO MPUCYTCTBYIOT
OTJIENbHBIE  OIIMOKW, HapylIalolmme KOMMYHHUKAIMIO, S3BIKOBYIO
MpaBWIBHOCTh, OeriocTs. TemMm  pedd  HECKONIbKO  3aMelIeH.
[IpousHolieHEe HE 4YHUCTOE, CTPAJalollee aKIEHTOM O]l BIUSHUEM
ponHoro s3eika. Jlomyctumoe Hanuuue ommobok — 3-4.
Jlnamna3oH S3bIKOBBIX CPEJICTB OrpaHnyeH (y30k). Hamnune gacTeix mays, | 3
3aTPyOHSIONIMX KOMMYyHHKanuio. Temn peun 3amemiedH. OO0bem
BBICKa3bIBaHUS HE JIOCTUTAeT HOpMBI. Hannune s3bIKOBBIX OMIHOOK (6-7),
3aTPYAHSIONMX TMOHUMAHHME CKa3aHHOTO WM MCKaXalolUX CMBbIC].
Hapymaercs nocieqoBaTeabHOCTh BHICKA3bIBAHUS.
BrickaspiBaHrEe HE COOTBETCTBYET TPEeOOBAHMSIM MPOTPAMMBbI IO 00beMy | 2
(aebompioe). Habmomaercs y3octh BOkaOyisipa (CIoBaph KpaitHe OefieH),
HaJIMYMe MHOTOYUCICHHBIX TPYOBIX OIMMOOK (KakK SI3BIKOBBIX, TaK U
(OHETHYECKUX) M YaCThIX TMay3, MEMIAIMUX KOMMYHHKAlMH |
3aTpyIHSIONINX MTOHUMaHUe BhICKa3biBaHUs. HabmroqaroTcs 3aTpyqHeHHs
B TOCTPOEHUHU BBICKA3bIBAaHUSI M OTBETAaX Ha BOIPOCHI MPENojaaBaTess.
KoMmmyHuKaTHBHAs 3a7ja4a HE BBITIOJIHEHA.
OueHnb crabble 3HaHUS TPOrpaMMHOT0 MaTepraia WM OTCYTCTBUE 3HaHMi | 1
HE TMO3BOJISIIOT CTYAEHTY O(OPMHTH BHICKA3bIBAaHHE B CBSI3HBIM peUyeBOil
OTpE30K, peueBas 3ajiaya He perieHa. MHOrounciaeHHble JIEeKCHUeCKue 1
rpaMMaTHYeCKHe OMMOKHN HE MO3BOJISIOT CTYACHTY JOHECTH CBOIO MBICIb
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no ayautopun. HabmromaeTcss HEMOHMMaHHUE BOIIPOCOB TMPETOaBaTes,
HEYMEHHUE OCYIIECTBUTH PEYEBOE BHICKA3bIBAHHE.

OTKa3 OT BBIITOJIHCHUS 3aJaHusg

0

IIprMepbl BONPOCOB 1JI1 YCTHBIX BBICTYIJIEHUH Mepe ayAuTOpHeii:

. Organizatio

OO NO O~ WN B

nal types.

. Business communication types and peculiarities.

. Types of business organization.

. Self-presentation: do’s and don’ts.
. One’s strong and weak points.
. How to make your customer happy.

. How to deal with difficult customers.

. Diplomatic ways of saying “no”.

. Western business communication style.

10. Asian business communication style.
11. Russian business communication style.
12. Customer service functions.
13. CV and cover letter writing tips.

14. The value of work placement.

15. Work placement report writing: main points.

Kpurepun oneHKH 1MAJT0THYeCKON peun

Kpurepun Bbanabl
Conep:xanue [B3ammopeiictBue, Jlekcnmueckoe (I'pammarnueckoe|llpounsnomenue
¢ codeceqHMKOM | odopmiieHHne oopMiIeHUE
peun peun

Baganue JlemoHncTpupyer |[lemonctpupyer [Mcnonb3yer
[MOJTHOCTBIO CITIOCOOHOCTh CJIOBapHBIM 3amac, F[paMMaTHYECKUe
BBITTOJIHEHO: 1I€Tb JIOTUYHO U CBSI3HO[I€KBATHBIN CTPYKTYpHI B
0OIIIEHUS BecTU Oeceny: [IOCTAaBJICHHONI COOTBETCTBUU C
YCTIEIIHO HAaYMHAET, IpU  [3a/1a4e. [OCTaBJICHHOU
ITOCTUTHYTa, TEMa [HEOOXOIUMOCTH, Bagayveil;

[pacKkphbITa B
3aJJaHHOM 00BbeMe,
COLIMOKYJIbTYPHBIE
BHAHUS
MICTI0JIb30BaHbI B
COOTBETCTBUH C
CUTyalHen
0OIIIEHUS

U TTO/IJICPXKIBACT
ee C
COOJTIOICHHEM
OUYEPEAHOCTH TIPU
OOMEHEeH
[pETUINKaMHU,
[POSIBIISICT
MHUALUATHBY IIPU
CMEHE TEMEI,
BOCCTAaHABJIMBAET
Oeceny, B cirydae

cOos1.

MPAKTUYECKH HE
tesaeT ommoOoK.
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3anaHue B nenom lemonctpupyer |Mcnonb3yer Peub nonsitHa: B (4
BEITIONTHEHO: 11EJ1h [IEMOHCTPUPYET |[TOCTATOYHBIH CTPYKTYpHI, B [1e710M
OOIIeHHS CIIOCOOHOCTh CIIOBapHBIN 3ariac, [1eJI0M coOirofaer
ITOCTUTHYTA, TTOTUYHO M CBSI3HO[B OCHOBHOM COOTBETCTBYIOIIHE [IPABUITHHBIN
0JIHAKO TeMa BecTH Oecelly:  |COOTBETCTBYIOUIMIIIOCTaBICHHOMN MHTOHALMOHHBIN
pacKpbiTa HE B |[HAUMHAET, IPU  [[TOCTABJICHHOM 3asiaye; TOMYyCKAET [PUCYHOK, HE
[I0JIHOM 00beMe, B[HEOOXOAUMOCTH, [3a]1a4e, OTHAKO  [OLIMOKH, HE NTOITyCKaeT
OCHOBHOM 1 B OOJIBIIMHCTBE [HAOII01aeTCs BaTpyAHAOmEe  (QOHEMaTHUYECKUX
COLIMOKYJIbTYPHBIE|CITy4aeB HEKOTOpOe MOHUMAaHUS. 01IMOOK, BCE
BHAHUS MO/ICP’KUBAET €€ 3aTpyIHEHHE IPU BBYKH B IIOTOKE
MICIIOJIb30BaHbI B |C COOIIOJIEHUEM  [[1000pE CIIOB U peun
COOTBETCTBUM C  |0YEPEAHOCTH MPU [0TAEIbHbIE [TPOU3HOCUT
cuTyanuei oOMeHe HETOYHOCTHU B UX [PaBUIILHO,
OO0IIEeHUSI. PEIINKAMH, HE  [yTIOTPEOJICHHH. MOKET UMETh
BCeria MposiBIsieT IMerkuil aKeHT.
WHUITUATHBY TIPH
CMEHE TEMBl,
TEMOHCTPUPYET
ISEN R
poOIeMbl B
[MOHUMAaHUU
coOeceIHHKaA.
Baganue Jlemouctpupyetr |[lemonctpupyer |[lenaer B ocHOBHOM 3
BHITIOJTHEHO HECIIOCOOHOCTh  [OTPAaHUYEHHBI  [MHOTOYHCIICHHBIC [p€Yb MOHATHA!
HaCTUYHO: LI€Jb  IOTMYHO U CBA3HO(CIOBAPHBIN 3amac, (OIUOKH WK HE JI0IyCKaeT
OOIICHHS BecTH Oecelly: HE [B HEKOTOPBIX OTMyCKaeT (hoHEeTHUECKUX
NTOCTUTHYTa HE  [HAUWHAET M HE  [cTydasx OLLINOKH, OIINOOK, 3BYKH B
[TOJIHOCTHIO, TEMA |CTPEMUTCS HEJOCTATOYHBIA  (BaTPYIAHSIONINE  [[IOTOKE PEYH B
[pacKpbITa B MOJJICPKUBATh  |JIS1 BHITIOJIHEHUS [[IOHUMaHHE. 0OJIBIIIMHCTBE
OTPaHUYEHHOM  |e€, HE MPOSIBIISIET [[TOCTABJIEHHOU CIIy4aeB
o0BeEMeE, MHUIIATUBBI IPU [33/1a4H. MPOU3HOCUT
COIMOKYJIBTYPHBICICMEHE TEMBI, MTPaBIIIBHO,
BHAHUS nepenaeT 0JIHAKO B
MCII0JIb30BaHbI B [HanOouiee ol1iue MHTOHAITMOHHOM
COOTBETCTBUM C  [UJIEU B [PUCYHKE
cuTyaruein OTpaHHYECHHOM [IPOCIIEKUBAETCS
00I1IEHUS B KOHTEKCTE; B BIIHSTHHE
OTPaHWYECHHOM  [BHAYHUTEIHLHOU [POJTHOTO SI3bIKA.
o0beMe. CTETICHH 3aBUCHUT
OT [TOMOIIH CO
CTOPOHBI
coOeceTHHKaA.
3ajgaHue He He moxer CrnoBapusblii 3amac [HenpaBuinpHoe — [Peus moutn He  [2-1
BBITIONTHEHO: 11eJ1h [OJACPKUBATh  [HEJOCTATOUYEH JJIS [MCMOIBb30BaHUE  [BOCIIPHHUMACTCS
0OIIeHUSI HE Oeceny. BBHITIOJTHEHUS rpaMMaTHYECKUX [Ha CIyX U3-3a
TOCTUTHYTA. MOCTaBIICHHOM CTPYKTYp AeNaeT |0OJBIIOro
3a/1auH. HEBO3MOXXHBIM  [KOJIMYECTBA
BBITIOTHEHUE (hoHEMAaTUUECKUX|
[MOCTABIECHHON OIIMOOK U
3a/laum. HEMPaBUILHOTO
[IPOM3HECEHUS
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3BYKOB.

OTACIBHBIX

OTKa3 OT OTBETA

IIpuMep NpakTHYECKOro 3aaHNs HA INAJIOTHYECKYIO peYb

Problems and solutions

With a partner, brainstorm solutions to these problems. Use the flow chart below and

expressions from the checklist.

We need to choose a corporate colour for our sandwich bar.
We need to decide what kind of desserts to sell.

We need an original idea for staff uniforms.

We need to find €20,000 to start the business.

We need to decide how to package the sandwiches.

We need to decide what kind of drinks to sell.

We need to decide our opening and closing times.

We need to choose the background music.

O~NOOThA, WN -

Student A Student B
Explain the problem. ——>  Make a suggestion

Ask for clarification. / Clarify

= >

Disagree. / > Make another suggestion
Agree. </

Kputepuu onenku s pyde:KHOro KOHTPOJIS

KpnTeplm OICHKH BBINMOJHCHHUS MUCbMEHHBIX KOHTPOJIbHBIX paﬁoT

Kpurepun onenuBanus

KommuectBo
OaJUI0B

PaboTa BrINOJIHEHA B ITOJTHOM 00BeMe 0e3 OIIMOOK 1 HEJOUETOB MIIM UMEET HE
Oonee ogHOrO HepovyeTa. Ha Bce BOMPOCHI TaHbI COIEPKATETLHBIE OTBETHI.
Hcronb30BaH MIMPOKUI THANTA30H COOTBETCTBYIOIIEN IPAMMATHKU U
AKTUBHOTO CJIOBapsi, JOMYCKAIOTCS HEKOTOPhIE HE3HAYNTENbHBIC OIINOKH.
OTBeT XOPOIIIO CTPYKTYPUPOBAH C COOTBETCTBYIOIIMMHU CBSI3YIOMUMH (PpazaMu
U ab3amaMH.

9-10
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PaGora BeIMOTHEHA MMOTHOCTHIO, HO B HEll mMeeTcst He Oouiee 2-3 HerpyObIx 7-8
omrbOoK WK HepoueToB. Ha Bce BONPOCHI AaHbl TIPaBHIbHBIC OTBETHI, HO
UMEIOTCs HeOoubIHe HemoueThl. OTBEThl 0)OPMIICHBI HE BIIOJHE aKKYPaTHO,
HO 3TO HE MeIaeT MOHMMaHH0. VCronb30BaH ONpeIe/ICHHBIN THama30H
COOTBETCTBYIOIIECH rpaMMaTHKH W aKTUBHOT'O CJIOBAPS, UCIIOJIb3YEMBbIX C
HECKOJIbKUMH CePhe3HBIMU OLIMOKaMHU. B OCHOBHOM OTBETBI XOPOIIIO
CTPYKTYPUPOBAHbBI C COOTBETCTBYIOIIMMH CBSI3YIOIIUMH (PpazaMu.

[TpaBHJIbHO BBINIOJIHEHO HE MEHEE MOJIOBUHBI paboThl. Ha Bce Bompock! nanbl  5-6
Y/IOBJIETBOPUTEIBHBIE OTBETHI, HO UMEIOTCS ONPE/ICTICHHBIE HEIOUETHI.
Hcnonp30BaH OrpaHMYEHHBIN JUana30H IpaMMaTHKU U aKTUBHOTO CIIOBaps,
UCIIOJIE3YEMOTO ¢ HEKOTOPBIMU OIMOKaMHU, HO 3TO HE MEIIAET TOHUMAHHUIO.
OTBeThl HEAOCTATOYHO apPTyMEHTUPOBAHBI M CTPYKTYPUPOBAHBI C
UCIIOJIb30BAHUEM OIPAaHUYEHHOTO KOJMYECTBA CBA3YIOIIUX JIEMEHTOB.

Ha Bce Bonpoch! 1aHbl OTBETHI, HO UMEIOTCS CYLLIECTBEHHBIE OIIMOKHU B 3-4
UCIIOJIb30BaHUY IPAMMATUKH U aKTUBHOT'O CJIOBAPs, HO OTO HE MEIIAECT
NOHUMaHUI0. OTBETHI CTPYKTYPHUPOBaHbI HEIOCTATOYHO 4YeTKO. Mcnomnb3yercs
OrpaHUYEHHBIN AMANa30H IPaMMATUKU U CJIOBAPsl ¢ YaCTBIMU OLIMOKaMHU.

[TpaBuiibHO BeINONHEHO HE Oosee 20 % Bcex 3aganuil. [IpaBuibHbBIE OTBETHI 2
JIaHBI HE Ha BCE BOIPOCHI, IIPHYEM UMEIOTCS IpyObIe OIINOKH B
rpaMMaTHYeCKOM H JISKCHUECKOM O(OPMIICHUH BbICKa3bIBaHUI. OTBETHI IJIOXO

CTPYKTYPHUPOBAHBI.

[TpaBunbsHO BeIMoOHEHO He Oonee 10 % Bcex 3amanuid. JlaHbl OTBETHI Ha 1
OTJICITbHBIC BOMPOCHI. J{OMYIICHBI 3HAYUTEIHHBIC OIMOKH B TpaMMaTHKE U
nekcuke. TeKCT oTBeTa He CTPYKTYPHPOBaH.

OTBeThl HEBEPHBIE WU OTCYTCTBYIOT. 0

TunuyHbie 3a1aHUs 1JI51 KOHTPOJIbHBIX PadoT:
- 3aKOHYUTH CIEAYIOLIUE NIPEITIOKEHUS,
- SIBJIAIOTCA JIX YTBEPKACHUA NTPABUJIIbHBIMU UJIW HCIIPABUIIbHBIMU
- K YEMY OTHOCSTCS CIIEAYIOLINE CIIOBA;
- pacupeacinuThb INIaBHBIC UJICHU TECKCTA B MMOPAAKE X CJICIOBAHUS B HCM,
- COOTHECTH CJIOBOCOUYETAHUS U3 TEKCTA C UX ONPEIACIICHUEM;
- 3aII0JIHUTH MPOOEIBI B TEKCTE CJIOBAMHU U3 NMPEAJIOKEHHOTO CIHCKA;
- 1aTh ONPENICICHUE HEKOTOPBIM TEPMUHAM, U3YYEHHBIM B TEMAX;
- paccTaBUThH a03allbl TEKCTA B UX JIOTUYECKON MOCIIE0BATENbHOCTH;
- 3aKOHYMTH NIPEJIOKEHUS CBOUMHU CIIOBaMU;
- COOTHECTH TEKCT MPEIIOKEHNUN U3 PA3HBIX KOJOHOK;
- I0100paTh TEPMUHBI HEKOTOPHIM SKOHOMHYECKHUM SIBIICHUSIM;
- IEPEBOJ MPEIIOKEHUIN C PYCCKOrO Ha aHTJIMHACKU;

IIpuMep KOHTPOJILHOI PadOTHI:

Bapuanr 1
1 Match the verbs 1-10 with the phrases a-j to make expressions about internships abroad.
1 work a) your communication to the local style
2 acquire b) together after work
3 experience ¢) without pay
4 adjust d) skills on an internship
5 go out e) life in another country
6 build f) before you speak and be diplomatic
7 live ) relationships between people from different cultures
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8 take h) with uncertainty
9 think i) employers with your experience
10 impress J) time to make a decision

2 Complete the sentences with four expressions from task 1.

1 It is common for interns to , but the experience they gain compensates for not
receiving a salary.

2 In China, team spirit is very important and people often to get to know each other.

3 Multicultural teams may take more time to make decisions. You need to be patient
and for a while.

4 Inahierarchical organization, everyone respects the boss. Adjust your communication to the local
style, so that people don’t think you are rude.

3 Use an item from the first box and one from the second box to complete the sentences. Look
carefully at the whole context.

\ always nearly always never often rarely sometimes
| advertise arrive discuss have leave let
1 Yes, it’s true. | at my office a few minutes late. The traffic is normally bad.

2 Before | got my new job, | played tennis with my friends every week, but now |
time. We only play a few games a year now, in the summer.

3 I’m a sales rep, so | know that you the customer talk first and tell you their needs.
It’s important to listen, and then start selling.

4 We our products in glossy magazines like Vogue, but it’s expensive. We do this for
30 to 40% of our products.

51 the office at lunchtime, buy a sandwich and sit in the park. Occasionally, | have
lunch at my desk, but T don’t enjoy it.

6 I my personal life at work. No-one needs to know about it, and I don’t ask other
people.

4 Complete the expressions for meeting people and making conversation.
1 I’m at the Marriott. Where are you ?

2 A: Nice to meet you. B: Nice to meet you,

3 Excuse me, is this seat ?

4 I'm sorry, I must 2o now.

5 | see that you work at Siemens. What exactly

you do there?

6 By the , did you hear the news about Japan?
7 Is this your first visit Dubai?

8 Mei, is Gerard from our Paris office.

9 Enough about me. talk about you.

10 It was nice to you.

5 Match the expressions in task 4 with these uses.
a) afirst line with a stranger

b) introductions and greetings

c) the early part of a conversation

d) changing the subject

e) finishing a conversation
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6 Complete these sentences from emails with a pair of words from the box.

ask/mind call/confirm information/visit  let/problems  ship/order  tell/can't

1 Following our this morning, I’'m writing to the dates and times.
2 I’m writing with more about your to ouroffices in Zurich next week.
3 I’'m writing to you a favour. I hope you don’t
4 I’m writing to you that | come to theseminar this week. I’m sorry, but I have to
go abroad on business.
5 Just me know if you have any more withyour product.
6 Please let me know when you can the
Bapuanr 2

Task 1 Complete the text about looking for work abroad with words from the box.

abroad culture Cv experience foreign impress
interviews  multicultural placement subject

With the current global economic situation, many students may feel that their degree will not be
enough to help them find the job they want. Most companies look for people with skills and (11) |,
as well as a relevant degree (12) . An internship, or work (13) , in a different country can be a great
solution, offering you the chance to acquire hands-on work experience and enjoy the adventure of
(14) travel. While you are deciding where you would like to work, it is a good idea to find out as
much as possible about the (15) of the countries you are considering. Understanding different
people’s values is essential if you want to work (16) . You must be prepared to adapt to the ways
of the country, both at work and in your personal life. Back home, when you look for a permanent
job, this type of experience can (17) prospective employers and make your (18) look more
interesting than those of other candidates. Use your cover letter to explain your new skills and
experience, and wait to see how many (19) you will be invited to attend. As more people are
adventuring abroad to work, experience of working with (20) teams is becoming more important.

Task 2 Complete the text about complaining about goods and services with the words in the box.

apologize  deal  delivery  dissatisfied  explain  installation = make  refund
return  solution  support  thank

Before you (9) a complaint, it’s important that you are absolutely clear about why you are
unhappy. Perhaps you are (10) with the way you were treated; maybe you bought a product which
was faulty and you want to (11) it. Or was your problem caused by a late (12) ? You also need to
be clear in your mind about what you want to achieve by complaining. Is it enough for someone to
(13) for the problem, or do you want a full (14) of the money you spent? Maybe you need an
expert to provide technical (15) because the product instructions are not clear and you are having
(16) problems. When you contact the company, make sure you speak to the best person in the
organization to (17) with your complaint. Make an effort to (18) your problem clearly and
calmly. You may need to speak to several different people before you can agree on a satisfactory
(19) to your problem. Finally, if a customer service representative has been helpful and you are
happy with the way they have resolved your complaint, remember to (20) them for their help.

Task 3 Rewrite the sentences using the words in brackets so that the meaning is the same.

1 We apologize for the mistake we made. (accept)
Please
2 I’'m sorry, but I don’t have the information you need. (afraid)
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I'm

3 Shall I photocopy that report for you? (like)
Would

4 Please send me the missing product as soon as possible. (grateful)
I

5 Could you put me through to Mr Green, please? (speak)

Could

Task 4 Read the article below about Ecohand Furniture, an ecological furniture manufacturer.
Circle the best option to fill each gap from A, B or C below.

Thank you for (1) me here today to talk to you about our latest ecological furniture designs. I'm
sure you will agree that it is very important to look after our planet, and I’m happy to say that we
are playing our part in this.
Let me start by (2) where we get our (3) from. All the wood that we use comes from young trees
that (4) in forests to allow more light and sun to reach the other trees. These small trees are
usually thrown away and just go to waste. We buy them at reduced prices —a win-win situation for
both sides: it helps us to keep our prices low for our (5) , and it also allows the forester to use that
extra money to plant more trees.
Moving on to our designs, we specialize in making chairs, stools, tables and shelves. All our
furniture
(6) to be both beautiful and practical. Look at this chair, for example. The wood looks thin and
you may not think that it is strong enough for an adult to sit on, but let me assure you that all our
products (7) very carefully, and we are pleased to offer an excellent guarantee to our customers.
Our ecological concerns aren’t limited to the (8) of our furniture. We also take great care when
shipping our products. So many companies today wrap their products in plastic or use boxes that are
far too big — all this causes a great deal of waste. At Ecoland, we use the minimum amount of
cardboard for (9) our orders. Furthermore, when our furniture reaches its destination, we unpack
everything and bring any cardboard back to the factory to be reused or (10) . And I’d like to finish
by pointing out that all our delivery vans are electric.
If you have any questions, I’ll be happy to answer them. Thank you for listening.

1 A telling B inviting C explaining

2 A explaining B telling C inviting

3 A processed B manufactured C raw

4 A are produced B are grown C are cut down

5 A suppliers B customers C managers

6 A isextracted B isdelivered C is designed

7 A aresold B aretested C are packaged

8 A production B extraction C communication

9 A producing B packaging C designing

10 A delivered B assembled C recycled

Task 5 Complete the text about the company Greenspace with the present simple or present simple
passive of the verbs in brackets.

Unfortunately, the numbers of discontented young people in big cities (11) (grow) every year.
Here, in Greenspace, we (12) (work) to reduce this problem by turning areas of waste land into
green areas that they can use for free-time activities. A typical Greenspace project falls into three
stages. A suitable piece of land (13) (identify) and permission (14) (obtain) from the city
council to begin work there. As well as creating a safe and exciting outdoor space for the city’s
young people to use, Greenspace also (15) (give) a team of disadvantaged young people the
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opportunity to be involved in running the operation. Some of these volunteers (16) (do) the
manual labour, while others are involved in the planning side of the project. All interested parties
(17) (consult) and all opinions and suggestions taken into consideration before the plan (18)
(finalize). In every project, a real sense of achievement (19) (feel) by the young project workers
who express pride and satisfaction in their work, feelings which many of them have never
experienced before. We are a charitable organization and our future (20) (depend) on your
donations. Please give generously”

Task 6 Rewrite these sentences without saying who does each step in the process.

1 The customers place all their orders online.

2 The workers check the orders. Then they request the boxes from the warehouse.

3 The workers unpack the boxes and separate them according to their size.

Kpurepun oueHuBaHus yCTHOM peyH (YCTHOIO OTBETa)

Kpurepun BbaJyibl

CBoOogHOE BiaJieHWE W3YYEHHBIM MaTepualoM B MPEAJIOKEHHOH | 5
cutyaumu. CopepkaHue BbBICKA3bIBAaHUS COOTBETCTBYET CHUTYyallMH
oOmienusi. PeueBas aKTHBHOCTh CTyJEHTa OYEHb BBICOKAas, OTBET
OTJINYAETCS JIOTUYHOCTBIO, CBSI3HOCTBIO, MTOJTHOTOM,
MOCIIE0BATEIHHOCTHIO u 0eriaocTho. Bricka3biBanue
MOJIUTEMAaTHYECKOTO XapakTepa, XOpOIIO apryMEHTHPOBAHO, BBIPAKACT
CBOIO TOYKy 3peHus. Temn peun BbicOKHH. OTCYTCTBHE OLIMOOK
SI3BIKOBOT'0 XapakTepa.

JlocTaTouHO€ BIIQJICHWE MW3YYEHHBIM MaTepuanoM B TPeAToXKeHHOH | 4
cutyanuu. ConeprkaHue BbICKa3bIBaHUS B IIEJIOM COOTBETCTBYET CUTYaLIUU
OOIIEeHUS, OTIIMYAETCS JOCTATOYHOM CBSI3HOCTHIO, HOJTHOTOMN U OETI0CTbIO,
XOpOILLIO apryMEHTHPOBAHO, BbIpa)KaeTcsi COOCTBEHHOEe MHeHHe. Peub
pa3HooOpa3Ha, aomyckaeTrcs 3-4 sS3bIKOBbIE OIIMOKH, MCIIpaBsieMble Ha
OCHOBE CAMOKOPPEKIIMH.

[lomHOE BOCHpOM3BEICHNWE 3ay4eHHOH TeMmbl. Peub ympomeHHas. | 3
[lonnmanue sA3blka orpaHudeHo. OTBET COAEPKUT 3HAYUTEIIBHOE
KOJIMYECTBO  JIEKCMYECKUX/TpaMMaTUYECKUX/(POHETUUECKUX  OMIMOOK,
3HAYUTEJIHHO BIMSIOMIMX HA aJIeKBaTHOCTh O(OPMIIEHHSI PEUH.

KomMMmyHuKaTHBHAsS ~ 3ajada  pelIaeTcss Ha  ypOBHE  HEMOJIHOTO | 2
BOCIIPOM3BENICHHUsI TI0 TaMsATH 3aydeHHOW Tembl. HeajekBaTtHoe
opopMIleHHE YCTHBIX BBICKa3bIBaHHM. OTBET COAEPXKUT OOJIBIIOE
KOJIMYECTBO OIIHOOK.

KommynukaTuBHas 3amaga He pemieHa. OTtBeT coxepxut r1pyosie | 1
CTPYKTYpPHBIE U TPAMMaTHYECKUE OMIUOKH.

OTcyTcTBHE OTBETA WM OTKA3 OT HETO. 0

IIpumep 3axaHus AJ1s1 YCTHOTO OTBETA:
Answer the question using active vocabulary of the course:
1. What does the job of an economist require?
2. What kinds of jobs do people look for?
3. What do some companies do to keep their employees?
4. Why do people change their jobs?



5. Where does a company advertise its vacancies?

6. What do people who apply for a job send to a company?
7. What are different ways to work?

8. Why does part-time work appeal to students?

9. What abilities help people to run their business?

10. What is important when a company goes global?

11. Do you agree that it’s crucial to learn about the local culture of the country you are doing business

with? Why? Why not?
12. Why are good personal relations important in business?

KpnTepml OIIEHKH TE€CTOBBIX 3aJaHMM

IIpoLieHT NpaBUWIBHBIX OTBETOB KonmgectBo 6aiioB
95 -100 % 10
85- 94% 9
75 - 84% 8
65 - 74% 7
55 - 64% 6
45 — 54% 5
meHee 45% 0

TecToBBIN KOHTPOJIb YPOBHSI YCBOCHHS Y4eOHOr0o MaTepuaJja:
Bapuanr 1
1 There is always a lot of to attend to on a Monday morning.
A letters B correspondence C communications D information

2 Please leave a message on the answer phone if you need to contact us office hours.
A outside B over C through D against

3 The annual general meeting was in the conference centre.
A conducted B provided C run D held

4 One of the advantages of writing over talking to someone face-to-face is that you can
take your time.
A remaining B related C relative D relevant

5 Make sure that the addressee’s job is correct.
A title B description C name D type

6 A well laid out letter always gives a good .
A idea B reaction C impression D effect

7 If you are in attending, please let me know as soon as possible.
A concerned B pleased C sure D interested

8 You must your application by the end of the week.
A submit B subject C subscribe D subcontract

9 There has been a agreement to supply Texmills with our products and services.
A long-winded B long-lasting C long-standing D long-lived

10 Managers should staff to maintain the no-smoking policy throughout the building.
A suggest B encourage C support D co-operate
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Bapuanr 2
1 It’s important to understand how other cultures behave so you don’t cause .
A offence B problem C disaster D behaviour

2 In some countries it is quite to use the correct title when talking to business colleagues.
A offensive B likely C formal D tricky

3 Having good may help you to make deals more easily.
A entertaining B manners C demonstrations D handshaking

4 lan has to be very organised as his work involves meeting tight .
A problems B responsibilities C challenges D deadlines

5 Lesley doesn’t like having to wait for other people to work for her.
A generate B solve C resolve D tackle

6 Paul enjoys working at Small World because he finds the stimulating.
A installation B environment C application D opportunity

7 If someone looks me straight in the eye without | tend to think they are honest.
A yawning B sighing C blinking D sniffing

8 Your body usually gives other people information about how you really feel.
A appearance B impression C language D relationship

9 Bob and Tony are business and have arranged to meet at the sales conference.
A delegates B customers C associates D officers

10 I’ve given the latest sales to Mr Allen but he hasn’t had a chance to look at them yet.
A systems B figures C worksheets D facts

MeTtoauyeckue MaTepuaJbl, onpeae/soue Npoue1ypbl OleHUBAHUA 3HAHMI, YMEHUI,
HABBIKOB M ONbITA 1eSITEIbHOCTH, XaPAKTEPU3YIOIIMX 3Tanbl GOPMHUPOBAHUS KOMIIeTeHIUI

OrneHka 3HaHUM, yMEHHI U HaBBIKOB, XapaKTepU3YIOllas 3Tanbl (OPMHUPOBAHUS KOMIIETCHIHUH B
paMKax U3y4eHUs AUCLHUILUIMHBI OCYILECTBIISETCS B X0/1€ TEKYILEH U MPOMEKYTOYHON aTTeCTalui.
Texkymass arrectanusi NPOBOJUTCS B COOTBETCTBUHM ¢ IlonoxkeHuem o Tekylied arrecTanuu
oOydarolmuxcst o MporpaMMaM BbIciIero oOpa3oBaHHs balllkMpckoro rocyaapcTBEHHOTO
yHHUBepcuTeTa. Tekymias arTectaius NpoBoAUTCcs B popme(ax): YCTHOTro onpoca (MHIMBUAYaIbHBINA
OINpOC, JOKJAIbl, MPE3EHTAlMH); MUCbMEHHBIX pabOoT (KOHTPOJIbHBIE, BBIIOJHEHUE MPAKTUKO-
OpPUEHTUPOBAaHHBIX 3aJjaHN); TECTUpOBaHUs. Kpurepun olleHuBaHUs IPUBEIEHBI BBIILIE.
[IpomexxyTouHast aTTecTanus MPOBOAUTCS B COOTBETCTBMM C IlonokeHMeM O NMpOMEXyTOUHOU
aTTecTaluy o0y4aroImuxcs Mo MporpaMMaM BBICHIET0 00pa30BaHUsl.

KoHTponbHO-U3MepUTENbHBIE MaTepHaibl IMPOMEXKYTOYHOM AaTTecTallud BKIIOYAlOT B cels
TEOPETUYECKHE  BOIPOCHI, MO3BOJIAIOIINE OLICHUTh ypPOBEHb IONYYEHHBIX 3HAHUH U
npakTuueckoe(ue) 3amanue(s), Mmo3BOJISIONIee(Me) OIEHUTh CTENeHb C(OPMUPOBAHHOCTH YMEHHM
U(MIIM) HaBBIKOB, H(WJIN) OMBIT IEATENHOCTH (B (POpPME TECTAa U YCTHOTO BBICTYIUICHUS).

[Tpu olIeHMBAaHUH UCIIONIB3YIOTCS KAUECTBEHHBIE KNI OLIEHOK. KpuTepuu olleHuBaHMsI PUBEIEHBI
BBIIIIE.
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4.3.PeliTHHI-IIaH TUCHUITHHEI

Cwm. mpunoxenue 1

5. Y4yeOHO-MeTOANYeCKOEe M HHPOPMALIMOHHOE 0O0ecTiedeHue TN CIUTIITUHbI

5.1. IlepeyeHb OCHOBHOI1 U IONIOJHUTEIbHOM y4eOHOH JIUTEpaTypbl, HEOOX0AMMOM A5
OCBOEHHS THCIMIIJIHHBI

OcHoBHasi iMTEepaTypa

1. VdueOHOe mocobue 1o aHrIuHCKOMY S3bIKY "Bbru3Hec-KOMMyHUKAIHS U iepeBo" [ DIIeKTPOHHBII
pecypc] / baml'Y; cocr.JI. M. 3aiinymmuaa. — Yda: PUL] baml'VY, 2010. — DnekTpoH. Bepcus
ned. myonukanuu. — J[ocTym Bo3aMoKeH yepe3 DaeKTpoHHy 6ubanorexy baml'y. —
URL:https://elib.bashedu.ru/dl/read/ZainullinaBiznes-kommuni.UchP0s.2010.pdf .

2. MaknakoBa E. A. , JlutBunosa 1O. A. , Unynuna A. A. The Basics of Business Intercultural
Communication (OcHOBBI 1ET0BOM MEKKYJIBTYPHOM KOMMYHHKAIMHK): [ DIEKTPOHHBIH pecypc]

yuebHoe nmocodue Boponexckas rocynapcTBeHHas iecorexHuueckas akaaemus, 2011- 169c. -
http://biblioclub.ru/index.php?page=book view&book id=142471

3. Cepreituuk T. C. AHrmiickuii sI3bIK B cpepe AemoBoro odieHus: yuebHoe nocodue
[DnexTpoHHbIi pecypc] KemepoBckuii rocynapctBennbiii yausepcuret, 2010 — 108c. -
http://biblioclub.ru/index.php?page=book_view&book id=232651

4. Slumna, T.A. English for Business Communication. AHIIHIACKHIA SA3bIK IS ICJIOBOIO OOIIEHUS
[Dnexrponnstii pecype] / T. A. Slmmna, 1. H. Xatkun. - M.: ®@munaTa , 2009 - 56 ¢. —
http://biblioclub.ru/index.php?page=book_view&book id=57951

JlonoJIHNTEIbHAS JIUTEpaTypa

5. AHTIIMHACKHIN A3BIK [ DNEKTPpOHHBINA pecypc]. U.2: MeTonnyeckue ykazaHus ais 6akaiaBpoB 2
rojia o0yueHusi 5JKOHOMUYECKUX HalpaBlieHu# / bamkupckuii rocy1apcTBeHbI YHUBEPCUTET; COCT.
C.B. I'ybuk. — Ya: PUL bamI'V, 2013. — DnexTpoH. Bepcus neu. myoaukanuu. — JJoctyn
BO3MOYEH 4yepe3 DiekTponnyro oubanoteky bamly. URL:https://elib.bashedu.ru/dl/corp/Gubik
SV_sost_Anglijskij jazyk_Delovaja korrespondencija_mu_2_2013.pdf .

6. CroBaps http://www.macmillandictionary.com/

5.2. Ilepeuyens pecypcoB HH(POPMALMOHHO-TEICEKOMMYHUKAIIMOHHOM ceTH « AHTEepHET» N
NMPOrpamMMHOro odecredeHusi, He0OXOAMMBbIX J1JIsl OCBOEHUS TUCUMILIHHBI

No  |HaumenoBanue MHTEpHET-pecypca Ccrutka (URL) Ha

HHTepHeT pecypc

1.PecypcHbIii caliT n3gaTenbcTBa «MaKMIIITaAH www.macmillan.ru
2./TonKOBBIE CIOBAPH AHTIIUHCKOTO S3bIKA http://oxforddictionaries.c
om

http://www.macmillandict

ionary.com/
3. Learning English. Caiit st u3y4aronux aHTJIHHCKAH S3bIK. http://www.bbc.co.uk/lear

ningenglish/english/featur

es/lingohack
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http://biblioclub.ru/index.php?page=book_view&book_id=142471
http://biblioclub.ru/index.php?page=book_view&book_id=232651
https://elib.bashedu.ru/dl/corp/Gubik%20SV_sost_Anglijskij%20jazyk_Delovaja%20korrespondencija_mu_2_2013.pdf
https://elib.bashedu.ru/dl/corp/Gubik%20SV_sost_Anglijskij%20jazyk_Delovaja%20korrespondencija_mu_2_2013.pdf
http://www.macmillandictionary.com/
http://www.macmillan.ru/
http://oxforddictionaries.com/
http://oxforddictionaries.com/
http://www.macmillandictionary.com/
http://www.macmillandictionary.com/
http://www.bbc.co.uk/learningenglish/english/features/lingohack
http://www.bbc.co.uk/learningenglish/english/features/lingohack
http://www.bbc.co.uk/learningenglish/english/features/lingohack

4.BI/II[eprOKI/I 10 Pa3HbIM aCIICKTaM AHTJIUMCKOIO S3bIKa

www.engvid.com

5/2MeKTpOHHBIN CI0Baph MynbTUTpaH

www.multitran.ru

1. baza nmaHHBIX TnepuoauuYecKkux u3gaHuii Ha miardopme EastView:

«BecTHUKM MOCKOBCKOIO yHUBEPCUTETa»,

«3panust 1o OOIIECTBEHHBIM H

ryMaHUTapHbIM Haykam» - https://dlib.eastview.com/

2. Nudopmanronnas

cucremMa

«EnuHOe  OKHO  JocTynma K

obpasoBaTenbHbIM pecypcamy - http://window.edu.ru

3. Hayunas

OJICKTPOHHAasA

http://elibrary.ru/defaultx.asp

4, DneKTpoHHass OMOINOTEUHAsE CUCTEMA «Y HUBEPCUTETCKast OnOIMoTeKa
onaiiny» — https://biblioclub.ru/

oubnmoreka eLibrary.ru -

o. OnektpoHHas ~ OuOimmoreunas  cuctema «Ob  bamlV»  —
https://elib.bashedu.ru/

6. OnekTpoHHass OuOnMoTeyHass cucTeMa wu3JaTesnbcTBa «JlaHbpy —
https://e.lanbook.com/

7. DNEeKTPOHHBIN KaTtajor bubnmnoreku bamly -

http://www.bashlib.ru/catalogi.
8. ApxuBbl Hay4yHbIX XypHanoB Ha miuatdpopme HOMKOH (Cambridge

University  Press,

SAGE

https://archive.neicon.ru/xmlui/
9. H3narenscTBO «Annual Reviewsy - https://www.annualreviews.org/
10.  UzmarensctBo «Taylor&Francisy - https://www.tandfonline.com/
11.  Windows 8 Russian. Windows Professional 8 Russian Upgrade
Jorosop Nel104 ot 17.06.2013 r. JIunen3uu 6eccpouHsle.

12.

12.11.2014 r. JIunieH3uu GeccpoyHbIe.
13.  Windows 8 Russian. Windows Professional 8 Russian Upgrade.
JHorosop Ne 104 ot 17.06.2013 r. JIunensuu 6eccpounbie

14.

Publications,

Oxford  University  Press) -

Microsoft Office Standard 2013 Russian. [lorosop Nell4 ot

Cucrema 1eHTpan30BaHHOTO TecTrpoBanus bamly (Moodle)

6. MartepuanbHO-TeXHHYECKas 0a3a, He00X0AUMAas Il OCYHIeCTBJICHUS
00pa3oBaTeILHOIO NMpoIecca Mo AUCHUILINHE

HauMeHoBaHMe CNeIMATH3NPOBAHHBIX
ayANTOPHii, KAOUHETOB, JIA00OPATOPHIl

Bun 3ansTuii

HauMeHoBaHue oﬁopy}lona}mn,
nmporpaMmmMHoro o0ecneyeHus!

YueOHasi ayauTopusi IS NPOBENCHHSA
3aHATUHI ceMHHapckoro tuma: NeNe 101,
102, 103, 104, 105, 107, 108, 109, 110, 111,
114, 122, 204, 207, 208, 209, 210, 212, Ne
213, 218, 220, 221, 222, 301, 305, 307, 308,
309, 311a,3118,312.

[pakTryeckne/ceMuHapCcKue
3aHATUSL

YueOHas mebenb, T0CKa, MPOSKIMOHHBIA 3KpaH,
MPOCKTOP, NEPCOHAIIBHBIE KOMITIBIOTEPHI.

1. Windows 8 Russian. Windows Professional 8
Russian Upgrade. JToroop Ne 104 ot 17.06.2013
r. JIuneHsuu — 6eccpoyHbie.

2. Microsoft Office Standard 2013 Russian.
Jorosop Ne 114 or 12.11.2014 r. Jlunensun —
OeccpouHbIe.

3. CI/ICTEMa LOEHTPAJIIM30BAHHOTO TCECTUPOBAHUSA
BamlV (Moodle). GNU General Public License
Version 3, 29 June 2007

YuyeOHasi ayauTopusi JIsl NpOBeleHUs
rpyNIoBbIX " NPAKTHYECKUX
KOHCYJIbTALMI, YYeOHAs ayAuTOpUs MJIsl

I'pynmoBele u mpakTHUeCKHe
KOHCYJIbTaIUH, TEKYIIUI

Y4ueOHas mebenb, TOCKa, MPOSKIMOHHBIA JKpaH,
MPOEKTOP, MEPCOHATBHBIC KOMITBIOTEPHI.
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TEKYIIEro KOHTPOJISI M NPOMEKYTOYHOI
arrecramuu: NeNe 101, 102, 103, 104, 105,
107,108, 109, 110, 111, 114, , 122, 204, 207,
208, 209, 210, 212, 213, 218, 220, 221, 222,
301, 305, 307, 308, 309, 311a, 3118, 312.

KOHTPOJIb M TPOMEXKYTOIHAs
aTTecTalHs

1. Windows 8 Russian. Windows Professional 8
Russian Upgrade. Jlorosop Ne 104 ot 17.06.2013
r. JIunensun — 6eccpoyHbIe.

2. Microsoft Office Standard 2013 Russian.
Jorosop Ne 114 or 12.11.2014 r. Jlunensun —
OeccpouHbIe.

3. Cucrema LOCHTPAJIM30BAHHOI'O0 TECTUPOBAHUA
bamI'V (Moodle). GNU General Public License
Version 3, 29 June 2007

Ilomemenust  aast CaMOCTOSITEIbHOM
padoTsI: 302 YUTAIBHBII 3a1
(TyMaHHTapHBIH KOpITYC).

CamocrosTenbHas padbora

YuebHas MeOenb, epCOHATbHBIE KOMITBIOTEPHI B
kommiekre HP, MOHOOIOK, TepcoHaIbHBIN
KOMITBIOTEP B KOMILIEKTe MOHOOJOK iRU.

1. Windows 8 Russian. Windows Professional 8
Russian Upgrade. Torosop Ne 104 ot 17.06.2013
r. JIuneH3un — 6eccpoyHbIe.

2. Microsoft Office Standard 2013 Russian.
Horosop Ne 114 or 12.11.2014 r. Jlunensun —
OeccpouHbIe.
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PedTHHI-IIaH JUCHHUILINHDI

AHTIMIACKUH A3BIK JUIA JE€JOBOr0 OOIIEHNS

[Tpunoxenue 1

HaIpaBJICHUE DKOHOMHKA, HAMIPABICHHOCTh «DUHAHCHI ¥ KPEANT (C YrayOJeHHBIM H3YUCHUEM aHTJIMHCKOTO S3bIKA)»

Kypc 1 , CeMecTp 1
. bann 3a . bamer
Buabl yuedHoi 1eaTeIbHOCTH Uucno 3agaHuil 3a
CTY/ICHTOB KOHKPETHOE ceMecTp M M
3aaHKe HHHMAIb aKCHMAlb

HBII HBII

Mopayas 1

Texymuii KOHTPOJIb 20

1. TlpakTiyeckue 3agaHus 5 4 20

Py0e:xHblii KOHTPOJIb 15

1. [TucbMeHHast KOHTPOJIbHAs paboTa 10 1 10

2. YcrHas peub 5 1 5

Mopyasb 2

Texkylmuii KOHTPOJIb 20

1. IlpakTHueckue 3aJaHus 5 4 20

Py6eskHbIii KOHTPOIb 15

1. TecTOBBII KOHTPOJIb 10 10

2. YcrHas peub 5 5

IHoompuresbHbIE 0aJUIBI 10

1. BrInonHeHne JOKIAI0B HA 331aHHYIO 5 2 10

TeMy

ITocemraemocrtnb

IToceniaeMocCTh JIEKIUI

IocemnraeMocTh MPaKTHUECKUX 3aHATHH -10

HroroBblii KOHTPOJIb: JK3aMeH 30

HUTOIO: 110
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