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1. ITepedyenb miIaHMpyeMbIX pe3yJIbTATOB 00y4YeHHs MO0 JUCHHUIINHE, COOTHECEHHBIX

CILIAHMPYEMBbIMH pe3yJIbTaTaMM 0CBOEHUsI 00pa30BaTeIbHON MPOTrPaMMbI

B pe3ynbrare ocBoeHs1 00pa30BaTeIbHOM MPOrpaMMbl 00 yUYaIOUTHIICS JT0JKEH OBJIA/IETh

CIICAYIONIMMHU Pe3yJbTaTaMu OOyUeHHUSI 1O JUCIUTUTNHE:

PesynbraTel 00y4yeHus

dopmupyemasi KOMIeTeHuus (c
yKa3aHHEM KO0J1a)

[Ipumeua
HUE

3HaHus 1.3HaTh: OTEYECTBEHHBIE U ITK-7- ciocoOHOCTB, UCTIOJB3YS
3apyOeKHbIe HICTOUHUKU OTEYECTBEHHBIE U 3apyOEIKHBIC
uH(pOpMaLIUU; METOIBI UCTOYHUKHU UH(POpMAIUH,
cOopa U aHanM3a MapKETUHIOBOM coOpaTh HEOOXOJMMBIC TaHHbIE
uH(pOpMalH, UCTIOIb3yeMble IPOaHAIU3UPOBATH UX U
O6aHkoM s (hopMUpPOBAHHS MIOATOTOBUTH
MapKEeTHUHIOBON 0a3bl JIaHHBIX, uH(}OpPMAITMOHHBIA 0030p U/ HIIN
OCHOBHBIE ITOKA3aTeNM TUNIAHUPOBAHUS, | aHATUTUIECKAN OTYET
KPUTEPUU U
nokazarennmdhdekTuBHOCTH
MapKETHUHTOBOM JIeATEIbHOCTH
KOMMEpPUYECKOTo OaHKa
YMenus 1.¥YMetb: cobparh HeoOXOoAUMBIE IIK-7- cniocoOHOCTb, HCHOJIB3YS
JaHHbIE, MPOAHAIU3UPOBATh HX H OTEUYECTBEHHbIE U 3apyOeKHBIC
MOJTOTOBUTH AHATUTUIECKUAN OTYET UCTOYHUKN UHPOPMALINH,
0J1eATeTbHOCTUKOMMEPUYECKOTO coOpaTh HEOOXOIMMbIE TaHHBIE
0aHKka Ha OCHOBE HCIOJb30BaHUS | MPOAHAJIU3UPOBATh UX U
OCHOBHBIX METOJIOB M UHCTPYMEHTOB | IOJTOTOBUTH
MapKETHHIa nH(}OpPMaLIMOHHBIN 0030p U/ MU
aHAJIMTUYECKUI OTUeT
Brnagenuss | 1.Baanernb: HaBblkamMu cOopa U IIK-7- cnocoOHOCTb, UCHOB3YS
(HaBbIKH / | OOPaOOTKU MapKETUHTOBOM OTEUYECTBEHHBIE U 3apyOeKHBIC
OTIBIT UHPOPMALIUK JUIS TTOATOTOBKH WCTOYHHUKH WH(POPMAIIHHY,
NeSITEeIbHO | QHAJIMTHYECKOTO OTYETA O coOpaTh HEOOXOJMMBbIE JaHHbIE
CTH) NeSITeTbHOCTH KOMMEPYECKOTO 0aHKa | MPOaHAIN3UPOBATh UX H

HOJTrOTOBUTH
nH(}OpMaLMOHHBIN 0030p U/ MU
aHAJIMTUYECKUI OTUeT

2.

Lenp 1 MecTO AMCHMIIMHBI B CTPYKTYpe 00pa3oBaTe1bHOM NPOrpaMMbl

JucuuruimHa « BaHKOBCKUI MapKETHHT» OTHOCUTCS K BAPHATUBHON YacTH.
JucrmnHa u3ydaercs Ha 3kypceB 6cemecmpe mipu odHOM Gopme oOydeHHs; Ha 3 Kypce
npu 3a04HOU opme oOyueHus (5 aer).
Lenpto y4eOHON MUCIHMIUIMHBI «BaHKOBCKMI MapKeTHHT» SIBIETCS (OPMHUPOBAHHE Y
CTYJCHTOB 3HAHM,IIPAaKTUYECKUX YMEHMH M HaBBIKOB B c(epe opraHuzalMd MapKeTHHTa B

KOMMeEpUYecKoM OaHKke,

KaK OJHOU U3

BOKHEUIIINX COCTABJISIONIMX BHYTPHOAHKOBCKOTO

yIIpaBJIEHUS, TO3BOJISIOLIETO COJIeHCTBOBATh 3(h(PEeKTUBHOM U MPUOBUILHOM AesATETLHOCTH OaHKa Ha
(UHAHCOBOM PBIHKE.

Jlnst ycnemHoro ocBoeHHs Kypca «baHKOBCKHN MapKeTHMHI» HEOO0XOAWMBI KOMIIETEHIINH,
copMHpOBaHHBIE B pe3yJibTaT€ OCBOCHMS TaKMX IAMCLUMUIUIMH Y4eOHOro IiaHa, Kak BBeneHue B
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npodeccuto, YmpaBieHUe MpoeKkTaMu B (uHAHCOBOU cdepe, MupoBas s3koHOMHUKa, DUHAHCOBO-
KpeIUTHAasl CUCTEMA TEPPUTOPHATIBHON S3KOHOMHUKH.

HucuummmHa «baHKOBCKUN MAapKETHUHT»  SBISETCS HEOOXOMUMOW IS YCIEITHOTO
IPOXOXKJIEHUS IPAKTUKU U FOCYIapCTBEHHON UTOTOBOM aTTECTALUU.

3. Conep:xkanue padoyeil nporpamMMbl (00beM IMCHUIIMHBI, TUIIBI U BUIbI Y4e0HbIX
3aHATHH, Y4eOHO-MeTOAN4YeCcKoe oDecreyeHne CaMOCTOSATEeIbHOM PadoThl 00y4YAKOIIHXCS)



MHWHOBPHAYKU POCCUN

®I'BOY BO «BAILIKMPCKUI TOCYJIAPCTBEHHBI YHUBEPCUTET»

NMHCTUTYT 9KOHOMUKU, PUHAHCOB U BU3HECA

COJIEP)KAHUE PABOYEH ITPOT'PAMMBI

JUCLHUIIIIMHBI baHKOBCKUN MapKETHHT
Ha 6 cemecTp
O04YHOU (hOpMBI O0yUEHUS

Buna padornbl

O0BbeM JUCHUIIINHBI

O6mas tpynoemkocts auctumuinabl (3ET / wacoB)

41144

VYueOHBIX YacoB Ha KOHTAaKTHYIO pa60Ty C ITPCIIOAaBATCIICM

Jlexkuuit 16
MPAKTUYECKUX/ CEMUHAPCKUX 32
JlabopaTopHBIX
Opyrux (TpynmnoBasi, HHIUBUIyalbHasi KOHCYJIbTALUS M HHBIC BUIBI
y4eOHOH 1esITeTbHOCTH, IPeAyCMaTPUBAIOIIIE PA0OTY 00yUJarOIIUXCS C
npenoaasarenem) (PKP) 1,2
VYueOHbIX 4acOB Ha CAaMOCTOSITENIbHYIO paboTy oOyuatonmxcs (CP) 58,8
Y4eOHBIX YacOB Ha MOJTOTOBKY K
sK3ameny/3auety/muddepennmpoannomy 3auery (Konrpon) 36

®dopma(bl) KOHTPOJIS:
Dk3aMeH 6cemecTp




®dopma TEeKyIIEero

dopma u3ydeHHs] MaTEPUAJIOB: JICKIIUH, IPAKTUYECKUE OcHoBHas u KOHTPOJIsA
3aHSTHSL, CEMUHAPCKUE 3aHSTHSL, 1a00paTOpHbIE AOIIOJIHUTC/IbHASA 3aganust 1Mo YCIICBACMOCTH
No Tema u CcosIepIKaAHIIE pa6OTBI, caMOCTOATECIIbHAA pa60Ta U TPYAOCMKOCTH (B JUTCparypa, CaMOCTOSITEIIbHOM (KOJIJIOKBI/IYMBI,
n/m p yacax) peKoMeHIyeMast pabore KOHTPOJIbHbBIC
CTyJeHTaM (Homepa CTYJCHTOB paboThI,
nu3 CHI/ICKa) KOMIIBIOTCPHBIC
Bcero JIK [TP/CEM JIP CPC TeCTHI 1 T.IL.)
1 2 3 4 ) 6 7 8 9 10
Moayas 1 CoBpeMeHHbIE
acNeKThbl 0aHKOBCKOI0
MapKeTHHTa
1. | Mapkerunr B 21 Beke. 14 2 4 8 OcHoB. qutep.1, 2, 3 Bormpocsr st [IpoBepka OTBETOB Ha
1.OcHOBHBIE dTaNbI Homn. nutep. CaMOKOHTPOJIA K BOIIPOCHI CAMOKOHTPOJIS,
CTAHOBJICHUS U Pa3BUTHS 1,23 Teme 1; JIMCKYCCHUSI M OTBETHI Ha
MapKeTHHTa. DBOJIOIHS WnTtepreT-pecype MOATOTOBKA JIOKIAAa. | BOIPOCHI IT0 JOKIAMIY.
MapkeTnHra B Poccum.
2.0Onpenenenue
MapKeTHHTa, Pa3IHIHbIC
COCTOSIHHMS CIIPOCa
MapKETHHIOBBIE 33/1a4H.
3.®yHKIUN MapKeTHHTA.
4.1leneBolt pbIHOK, HYK/IbI,
MOTPEOHOCTH, 3aMPOCHI,
TOBaphl U YCIYI'u, 0OMeH,
TPaHCAKIHsI, PBIHOK,
MapKEeTHHT - MHKC.
5.KoHuenuuu ynpasieHus
MapKETHHTOM.
2 | lonarwue, cymHOCTS 1 14 2 4 8 OcHos. murep.1, 2, 3 Bomnpocsr s [IpoBepka oTBETOB Ha

OCHOBHBIE OCOOCHHOCTH
06aHKOBCKOTO MapKETHHTa.
1.XapakrepucTuka
COBPEMEHHOT'O COCTOSIHUS
pBIHKA OAHKOBCKIX
IPOAYKTOB (YCIIyT) H

Homn. nurep.
1,23
Hureprer-pecypc

CaMOKOHTPOJISI K
TeMme 1;
IMOATOTOBKA JIOKJIA/IA.

BOIPOCHI CAMOKOHTPOJIA,
JAUCKYCCHS U OTBCTHI Ha
BOIIPOCHI 11O JOKJIaTy.




TEHJCHLUH ero pa3BUTHSI.
2.0cHoBHBIE (haKTOPHI,
BBI3BIBAIOIINE YCHIICHHE
KOHKYPEHTHOU OOpBOBI Ha
pBIHKE OAHKOBCKIX
MPOAYKTOB (YCIIyT).

3.Ponp MapkeTuHra B
yIpaBJIeHUN OAaHKOM 1
o0ecreyeHn  ero
KOHKYPEHTHOT'O MTOJIOKEHUSI
Ha ()MHAHCOBOM pBIHKE.
4.Crienn¢uueckue
0COOEHHOCTH OaHKOBCKOTO
MapKeTHHTa, CBSI3aHHBIE CO:
cnenn(uKoit GaHKOBCKHUX
TOBapoB (IPOAYKTOB,
yCIyT); creu(uKoi
B3auMozeiicTBHs 6aHKa co
CBOMMM KJIMCHTaMH U
Criel(UKOH OCHOBHBIX
(hakTOpOB, BAMSIONINX HA UX
crpoc.

Ilenu, 3a1a4un 1 OCHOBHBIE
cTpaTeruu 6aHKOBCKOTO
MapKeTHHTA.

1.CyuiHoCTh IOHATHUS U
OCHOBHBIE TPeOOBaHUS K
OTIpeICIICHUI0 MICCUH
OaHka.

2.CouualibHble U
SKOHOMHUYECKHUE [IEITH
OaHka.

3.XapakTepucTiKa
MapKETUHIOBBIX LieJIeH
OaHKa 10 00ECIIEYeHHIO eT0
BBEDKMBAHHS U PA3BUTHS HA
(hMHAHCOBOM pHIHKE.
4.OCHOBHBIE 3a/1a4¥ U

15

OcHog. qurep.1, 2, 3
Homn. nutep.

1,23
Hureprer-pecypce

Bompocs! mst
CaMOKOHTPOJIA K
Teme 1;

HOArOTOBKA JOKJIAJA.

IIpoBepka OTBETOB Ha
BOIIPOCHI CAMOKOHTPOJI,
JIUCKYCCHS M OTBETHI Ha
BOIIPOCHI IO JJOKJIATy.




NPUHLUITE MapKETHHTOBOM
JIeTeNIbHOCTH OaHKa.
5.MapkeTuHTOBbIE
CTpaTeruu OaHKa: CTpaTeTHs
pacmmpeHus
KOHTPOJIIMPYEMbIX
PBIHOYHBIX CETMEHTOB;
pa3BUTHA OAHKOBCKUX
POAYKTOB (YCIyT);
3aBOCBAHUA HOBBIX PBIHKOB;
JMBEPCU(PHUKALUH PHIHKOB U
YCIIYT U Jp.

MapkeTuHroBbie
HCCIIeIOBaHUS Ha PBIHKE
0GaHKOBCKUX MPOAYKTOB
(ycmyr).

1.McTO4YHMKH U KaHaJbI
MOCTYIUICHUS] HHPOPMAINU
0 BHEIIHEH cpefie M PhIHKE
06aHKOBCKUX MPOIYKTOB
(ycmyr), hopmupyromeit
MapKETHHTOBYIO
MHQOPMALMOHHYIO CUCTEMY
(MUC) banka.

2.Metozpl coopa U aHAIIH3A
MapKEeTHUHT OBOM
uHpOpMaIUH,
UCTIOJIb3yeMble OaHKOM JUTs
(hopmupoBaHus
MapKeTHHTOBOH 0a3bl
JTAHHBIX.

3.IlnanupoBanue u
MpOBE/ICHHE
MapKETHHTOBBIX
HCCIJIEIOBAaHUI Ha PHIHKE
0aHKOBCKUX MPOJYKTOB
(yeayr).

4.0cobennoctu

14

OcHog. qurep.1, 2, 3
Homn. nutep.

1,23
Hurepuer-pecypc

Bonpocs! nns
CaMOKOHTPOJIA K
Teme 1;

MOATOTOBKA JIOKJIa/a.

IIpoBepka OTBETOB Ha
BOIPOCHI CAMOKOHTPOJIS,
JIMCKYCCHUS M OTBETHI Ha
BOIIPOCHI 10 JOKJIANY,
00001menne
TEOPETHYECKNX 3HAHUH
o Temam | mMomyins
(xoHTpONBHAS paboTa).




CErMEHTHPOBAHUS PhIHKA
0aHKOBCKUX HPOJYKTOB
(ycnyr).

5.Kpurepuu BeiOopa
0aHKOM IIEJIEBBIX CETMECHTOB
PBIHKA.
6.ITo3ummonnpoBaHue
MPOAYKTOB (YCIyT) H
camoro OaHKa Ha
(PMHAHCOBOM pBIHKE.
7.0cHOBHBIE (PAKTOPHI,
orpezesoure BEIOop
CTpareruu
MO3UIIMOHUPOBAHUS
MPOAYKTOB (YCIYT) H
Openna OaHKa.

Moayasb 2. YnpaJjienue
0aHKOBCKUM
MapKeTHHIOM

Pa3zpaboTka KoMILIeKCa
MapKeTHHra OaHKa.
1.AccopTuMeHTHas
MOJIUTHKA OaHKa.
OnTumu3zanus nporecca
OOHOBJICHHS aCCOPTUMEHTA
0GaHKOBCKHUX MPOAYKTOB
(yemyr).

2.IIpouecc popmupoBanus
LICHOBO MOJUTHKHU U
0COOEHHOCTH
LEHOOOpa30BaHMs HA PHIHKE
0aHKOBCKUX MPOIYKTOB
(ycmyr).

3.Ctparerust 1 TaKTUKa
pacnpocTpaHeHust
0aHKOBCKUX MPOJYKTOB
(ycmyr). CoBpeMeHHbIE
TEHJICHI[H Pa3BUTHUS

17

OcHos. mutep.1, 2, 3
Homn. nurep.

1,23
Hureprer-pecypce

Bompocsr mst
CaMOKOHTPOJISI K
TeMme 1;

MMOJrOTOBKA JOKJIA/a.

ITpoBepka oTBETOB Ha
BOIIPOCHI CAMOKOHTPOJIS,
JIMCKYCCHUS M OTBETHI Ha
BOIIPOCHI 10 JOKJIANy.
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CHCTEMBI PAaCIPOCTPaHEHHUS
0aHKOBCKUX MPOIYKTOB
(ycmyr).

4 MapKeTHHTOBBIC
KOMMYHHKaIlUH Ha PHIHKE
0aHKOBCKUX MPOJYKTOB
(ycmyr). OcobernoCTH
pa3paboTKH MPOTPaMMBI

MapKETHHTOBBIX

KOMMYHUKaluii OaHka.

Opranuzanus 17 OcHoB. nutep.1, 2, 3 Bomnpocs! s IIpoBepka oTBETOB Ha
MapKETHUHT OBOM Homn. nutep. CaMOKOHTPOJIA K BOIIPOCHI CAMOKOHTPOJIA,
JEATEILHOCTH OaHKa. 1,2,3 Teme 1; JIUCKYCCHS 1 OTBETHI Ha

1.Coneprxanue MOHSATHUS
«CITy>)k0a MapKeTHUHIa»
OaHKa.

2.Poinb
CHETHATH3UPOBAHHOTO
MapKETHHTOBOTO
TOpa3ICIICHIUS
(ynpaBneHus, oTnena,
TPYIIIBI), a TAKKE APYTHX
MOpa3IesICHHH (CITyKOBI
00cmy)KuBaHUS KJIMEHTOB,
yrpasieHust puinanamu u
JIp.) B OCYIIIECTBICHUH
MapKEeTHUHT OBOM
JeSITeThbHOCTH OaHKa.
3.0cHOBHBIE 32141 U
(hyHKIHU CITy>KOBI
MapKeTHHTra OaHKa (Kak
CIEUAIN3UPOBAHHOTO
MOJIpa3/ieNieHus], TaK 1
CIELHUATIMCTOB IPYTUX
MoApa3AesieHu, B TOU UITH
WHOM mMepe
OCYIIECTBIISIOIINX
MapKETHHTOBYIO paboTy).

Hureprer-pecype

IIOATrOTOBKA AOKIada.

BOIPOCHI 11O JOKJIaay.
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4.0cHoBHBIE TPeOOBAHHS K
paboTHHUKaM
MapKeTHHTOBBIX CITYXKO
OaHKa: 3HAHW, YMEHUS,
HaBBIKHU. 5.0TeyecTBEHHBIE
¥ 3apyOeKHBIC HCTOYHUKH
(hmHAHCOBOH, OAaHKOBCKOIA,
CTpaxoBOHU U OMPIKEBOI
nHpOpMAaINH,
UCIIOJNIb3YEMOi1 CITy K00
MapKeTHuHra OaHka.
6.CxeMBbl TOATOTOBKH
AHAJIUTUYCCKUX U
(bmHAHCOBBIX 0030POB U
OTYETOB II0 BOIIPOCAM

MapKETHHIOBOM

JIeATeIILHOCTH.

KonTtpoms s pextuBHOCTH 15,8 8,8 OcHos. mutep.1, 2, 3 Bomnpocsr s [IpoBepka oTBETOB Ha
MapKETHHTOBOH Homn. nmutep. CaMOKOHTPOJIS K BOIIPOCHI CAMOKOHTPOJI,
IEeATENFHOCTH OaHKa. 1,2,3 Teme 1; UCKYCCHUS M OTBETHI Ha

1.Coneprxanue NOHATHUS

<« PeKTHBHOCTH
MapKeTHHTay.

2.OcHOBHBIE KPUTEPHH U
nokxasareiu 3pPeKTUBHOCTH
MapKEeTHUHT OBOM
JIeSITEILHOCTH OaHKa.
3.Busbl KOHTPOJIS
MapKeTHHTa OaHKa:

CTPATErMUECKUM U TEKYILUH.

4.1lenu u conepxxaHue
CTPATEruuecKOro KOHTPOJIS
3 dexTruBHOCTH
MapKETHUHT OBOM
JIeSTENbHOCTH OaHKa.
5.1lenu u conepkaHue
TEKYIIEro KOHTPOJIS

s dexTruBHOCTH

Hurepuer-pecypc

IMOJrOTOBKA JOKJIA/A.

BOTIPOCHI IO JJOKJIAIy,
000011IeH1E
TEOPETUUECKUX 3HAHUM
0 TeMaM 2 MOJTYJIst
(Tecr).
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MapKeTHHra OaHKa.

6. OCHOBHBIE METOJIbI U
UHCTPYMEHTHI
OCYIIIECTBIICHUS
CTPaTETHYECKOTO U
TEKYIIETO KOHTPOIIS

3¢ dexTHBHOCTH
MapKETUHIOBOM
JeATENLHOCTH OaHKa.

DK3aMeH 36 36
DOKP 1,2 1,2
Bcero yacos: 144 16 32 96
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MMWHOBPHAYKH POCCHHN
OI'bOY BO «bAIIKUPCKUU I'OCY JAPCTBEHHbBIM YHUBEPCUTET»

NMHCTUTYT DKOHOMUKU, PUHAHCOB 1 BUSHECA

COJIEP)KAHUE PABOYEM ITPOI' PAMMBI

JTMCHIUTUTMHBI BaHKOBCKUIT MapKETHHT
Ha 3Kypc
3a04HOM (opMbI 00yUeHHS (5 JeT)

Buja padorsl O0BLeM TUCHUIITNHEI
O6mas tpynoemkocts aucuuruinasl (3ET / gacos) 4/144
Y4eOHBIX YacOB HAa KOHTAKTHYIO PabOTy C MpeIo aBaTesiem:
Jlexuuit 6
MTPAKTUICCKUX/ CEMUHAPCKHUX 6
JlaGopaTopHBIX

JIpyrux (CpymnroBas, MHIUBUIyaIbHAS KOHCYJIbTALMS U UHBIC BUJIBI
yueOHOM NesATeNbHOCTH, IPelyCMaTPUBAIOLINE PaOOTy 00YJarOIIUXCS C

npenoaasarenem) (PKP) 1,7
Y4eOHBIX YaCOB Ha CAMOCTOSTENbHYIO paboty obydarontuxcs (CP) 121,3
YueOHBIX 4acOB Ha MOJATOTOBKY K

sKk3aMeny/3auety/muddeperiuporanHomy 3auery (KoHTpon) 9

®opma(bl) KOHTPOJIS:
Ok3ameH 3 Kypce
Kontposnbnast pabota 3 xypc
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®dopma TEeKyIIEero

dopma u3ydeHHs] MaTEPUAJIOB: JICKIIUH, IPAKTUYECKUE OcHoBHas u KOHTPOJIsA
3aHSTHSL, CEMUHAPCKUE 3aHSTHSL, 1a00paTOpHbIE AOIIOJIHUTC/IbHASA 3aganust 1Mo YCIICBACMOCTH
No Tema 1 CoZIepIKAHIIE pa6OTBI, caMOCTOATECIIbHAA pa60Ta U TPYAOCMKOCTH (B JUTCparypa, CaMOCTOSITEIIbHOM (KOJ’IJIOKBI/IYMBI,
n/m p yacax) peKoMeHIyeMast pabore KOHTPOJIbHbBIC
CTyJeHTaM (Homepa CTYJCHTOB paboThI,
nu3 CHI/ICKa) KOMIIBIOTCPHBIC
Bcero JIK [TP/CEM JIP CPC TeCTHI 1 T.IL.)
1 2 3 4 ) 6 7 8 9 10
Monayas 1 CoBpeMeHHBIe
acneKThl 0aHKOBCKOT0
MapKeTHHTa
1. | Mapkerunr B 21 Beke. 17 - - 17 OcHoB. qutep.1, 2, 3 Bormpocsr st [IpoBepka OTBETOB Ha
1.OcHOBHBIE dTaNbI Homn. nutep. CaMOKOHTPOJIA K BOIIPOCHI CAMOKOHTPOJIS,
CTAHOBJICHUS U Pa3BUTHS 1,23 Teme 1; JIMCKYCCHUSI M OTBETHI Ha
MapKeTHHTa. DBOJIOIHS WnTtepreT-pecype MOATOTOBKA JIOKIAAa. | BOIPOCHI IT0 JOKIAMIY.
MapkeTnHra B Poccum.
2.0Onpenenenue
MapKeTHHTa, Pa3IHIHbIC
COCTOSIHHMS CIIPOCa
MapKETHHIOBBIE 33/1a4H.
3.®yHKIUN MapKeTHHTA.
4 1leneBolt pIHOK, HYXK/IBI,
MOTPEOHOCTH, 3aMPOCHI,
TOBaphl U YCIYI'u, 0OMeH,
TPaHCAKIHsI, PBIHOK,
MapKEeTHHT - MHKC.
5.KoHuenuuu ynpasieHus
MapKETHHTOM.
2 | lonarwue, cymHOCTS 1 19 1 1 17 OcHos. murep.1, 2, 3 Bomnpocsr s [IpoBepka oTBETOB Ha

OCHOBHBIE OCOOCHHOCTH
06aHKOBCKOTO MapKETHHTa.
1.XapakrepucTuka
COBPEMEHHOTO COCTOSTHUS
pBIHKA OAHKOBCKIX
MPOAYKTOB (YCIyT) U
TEHJICHIIUM ero pa3BUTHS.
2.0cHOBHBIE (PaKTOPHI,
BBI3BIBAIOIINE YCUIICHHUE

Homn. nurep.
1,23
Hureprer-pecypc

CaMOKOHTPOJIS K
TeEME 2;
ITOATOTOBKA JIOKJIA/A.

BOIPOCHI CAMOKOHTPOJIA,
JAUCKYCCHS U OTBCTHI Ha
BOIIPOCHI 11O JOKJIaTy.
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KOHKYPEHTHOI 60pb0bI Ha
pBIHKE OAHKOBCKIX
MPOAYKTOB (YCIIyT).

3.Ponp MapkeTuHra B
yIpaBJIeHUN OAaHKOM 1
00ecreyeHnH ero
KOHKYPEHTHOTO TIOJIOXKEHHUS
Ha ()MHAHCOBOM pBIHKE.
4.Cneuududeckue
0CcOOEHHOCTH OaHKOBCKOTO
MapKeTHHTa, CBSI3aHHBIE CO:
crenu(uKoit GaHKOBCKUX
TOBapoB (IIPOIYKTOB,
yCIyT); cretu(uKoi
B3auMozeiicTBHs 6aHKa co
CBOMMH KJIMCHTAMH U
CrielIn(UKOH OCHOBHBIX
(akTOpOB, BIUAIOIINX HA UX
crpoc.

Henn, 3amaun 1 OCHOBHBIC
CTpaTeruu GAaHKOBCKOTO
MapKETHHTa.

1.CyuiHoCTh IOHATHUS U
OCHOBHBIE TPeOOBaHUS K
OTIpeIeNeHUI0 MUCCUH
OaHKa.

2.CouualibHble U
SKOHOMHUYECKHUE [IEITH
OaHKa.

3.XapakrepucTuka
MapKETHHTOBBIX IENIeH
6aHKa 1o 00ECTIeYeHUIO €eT0
BBDKHUBAHHS U PA3BUTHI HA
(hMHAHCOBOM pHIHKE.
4.0OcHOBHBIE 3a70a4H U
MPUHITAITE MAPKSTHHTOBOM
JIeSITEILHOCTH OaHKa.
5.MapkeTuHroBbIE
CTpaTeruu OaHKa: CTpaTeTus
pacimpeHus
KOHTPOJIHPYEMBIX

19

17

OcHos. mutep.1, 2, 3
Homn. nutep.

1,23
Hureprer-pecype

Bompocsr mist
CaMOKOHTPOJIS K
TeMe 3;

MMOJArOTOBKA JOKJIA/A.

ITpoBepka oTBETOB Ha
BOIIPOCHI CAMOKOHTPOJIS,
JIUCKYCCHSI U OTBETHI Ha
BOIIPOCHI 10 JOKJIANy.
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PBIHOYHBIX CETMEHTOB;
pa3BUTHA OAaHKOBCKUX
TPOAYKTOB (YCIyT);
3aBOCBAHMS HOBBIX PBIHKOB;
IHMBEPCH(HUKALIMN PHIHKOB U
YCIIYT | JIp.

MapkeTHHroBbIe
HCCIIEZIOBAaHNS Ha PBIHKE
0aHKOBCKUX MPOIYKTOB
(ycnyr).

1.MicToyHMKY ¥ KaHAJIbI
MOCTYIUICHUS] UHPOPMAIUU
0 BHEILIHEHN CPeJie U PhIHKE
0GaHKOBCKUX MPOAYKTOB
(ycmyr), hopmupyromeit
MapKETHHTOBYIO
MH()OPMAMOHHYIO CUCTEMY
(MHC) 6aHka.

2.Metozsl cOopa u aHaI3a
MapKETHHIOBOM
uHdopmanuu,
WCTIONIb3yeMble OAHKOM JIJISI
(hopmupoBaHus
MapKETHHTOBOH 0a3bl
JIAHHBIX.

3.IlnanupoBaHue 1
NpOBEICHUE
MapKETHHTOBBIX
WCCIIeZIOBaHNH Ha PBIHKE
0aHKOBCKNX MPOIYKTOB
(ycmyr).

4.0cobenHoctu
CErMEHTHPOBAHUS PhIHKA
0aHKOBCKUX MPOJYKTOB
(yeayr).

5.Kpurepun Beibopa
0aHKOM IIEJIEBBIX CETMEHTOB
pBIHKA.
6.I1o3unoHMpoBaHue
HPOJYKTOB (YCIyr) U
camoro 0aHKa Ha

19

17

OcHos. mutep.1, 2, 3
Homn. nurep.

1,23
Hureprer-pecype

Bormpocs! mst
CaMOKOHTPOJISI K
Teme 4;

MOATrOTOBKA JOK/Ia/aa.

[IpoBepka OTBETOB Ha
BOTIPOCHI CAMOKOHTPOJIA,
JIUCKYCCHUS M OTBETHI Ha
BOIPOCHI 10 AOKNIAAY,
00001eHne
TEOPETUUECKUX 3HAHUM
o TeMaM 1 mMoysst
(KoHTpOJIbHAS paboTa).
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(PMHAHCOBOM pBIHKE.
7.0cHOBHBIE (haKTOPHI,
OTIpeIeIISAIONIIe BEIOOP
CTpaTeruu
HO3UIUOHUPOBAHHUS
MPOAYKTOB (YCIyT) H
Openna OaHKa.

MonayJb 2. YapaBJjieHue
0aHKOBCKHM
MapKEeTHHTOM

PazpaboTka koMIuIeKca
MapKeTHHra OaHka.
1.AccopTuMeHTHas
MOJINTHKA OaHKa.
OnTumu3zanus nporecca
OOHOBIICHHS aCCOPTUMEHTA
06aHKOBCKUX MPOIYKTOB
(ycmyr).

2 Ilpouecc popmupoBanus
IICHOBOM MOJUTHKH U
0COOCHHOCTH
LIEHOOOPa30BaHuUs Ha PHIHKE
0GaHKOBCKUX MPOAYKTOB
(yemyr).

3.Ctparerust u TaKTUKa
pacnpocTpaHeHust
0aHKOBCKNX MPOIYKTOB
(ycmyr). CoBpeMeHHEIE
TeHJCHIIUH Pa3BUTHS
CHCTEMBI PACIIPOCTPaHEHHS
0aHKOBCKNX MPOIYKTOB
(ycnyr).

4 MapKeTHHTOBbIE
KOMMYHUKAIIUU Ha PHIHKE
0aHKOBCKUX MPOJYKTOB
(ycmyr). OcobeHHOCTH
pa3paboTKH MPOrpaMMBbI
MapKETHHTOBBIX
KOMMYHHUKanui OaHka.

20

18

OcHoB. mutep.1, 2, 3
Homn. nutep.

1,23
1WHTepHET-pecypc

Bormpocs! mis
CaMOKOHTPOJIS K
TeMe 5;

MOJITOTOBKA JOKJIAJa.

IIpoBepka 0TBETOB Ha
BOIIPOCHI CAMOKOHTPOJIS,
JTUCKYCCHSI U OTBETHI Ha
BOIIPOCHI 110 AOKJIANy.
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Opranuzanus
MapKETUHIOBOM
JeATENLHOCTH OaHKa.
1.ConmeprxaHue MOHATHUSL
«CIry>x0a MapKETHHTa»
GaHKa.

2.Ponb
CIEeLUaNTU3UPOBAHHOTO
MapKETHHTOBOTO
HOpa3IeIeHUs
(ynpasnenusi, otTaena,
TPYIIIBI), a TAKXKe JPYTUX
MOpa3IeIICHIH (CITyKOBI
00CITyKMBaHHS KJINCHTOB,
ympaBieHus prmanaMy u
Ip.) B OCYIIECTBICHUH
MapKETHHIOBOM
JeATeIbHOCTH OaHKa.
3.0cHOBHBIE 3212491 U
GyHKIMH CITyKOBI
MapkeTHHra OaHka (Kak
CIEeMaTU3UPOBAHHOTO
MOpa3IeNICHHs, TaK U
CIENIMAINCTOB APYTUX
noJipa3iesieHuH, B TON WK
MHOU Mepe
OCYIIECTBIISIOIINX
MapKEeTHHTOBYIO padoTy).
4.OcHOBHEIEC TPeOOBaHUS K
paboTHHKaM
MapKETHUHTOBBIX CITYXK0
OaHKa: 3HAHUS, YMEHUS,
HaBBIKU. 5.0TedecTBEHHBIE
1 3apy0e’KHbIE HICTOYHUKH
(buHaHCOBOM, OAHKOBCKOM,
CTpaxoBOH B OMPIKEBOI
uHpopManuu,
UCIIOJNIB3YEMOit Ciry)00i
MapKeTnHra OaHka.
6.CxeMbl IOArOTOBKH
AHAIMTHYECKUX U

20

18

OcHoB. mutep.1, 2, 3
Homn. nurep.

1,23
Hureprer-pecypc

Bonpocs! nns
CaMOKOHTPOJISI K
TEME 6;

ITOATOTOBKA JIOKJIA/A.

[TpoBepka 0TBETOB Ha
BOIIPOCHI CAMOKOHTPOIIS,
JIICKYCCHUSI M OTBETHI Ha
BOIIPOCHI 10 JOKJIANY.
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(rHAHCOBBIX 0030POB U
OTYETOB II0 BOIIPOCAM
MapKETUHIOBOM
JeATEeIBHOCTH.

KonTtpomns s dpextuBHOCTH
MapKETUHIOBOM
JeATENFHOCTH OaHKa.
1.ConmeprxaHue MOHATHUSL

<« PeKTUBHOCTH
MapKETUHTa.

2.OCHOBHBIE KPUTEPUU U
noka3zarein 3GHeKTHBHOCTH
MapKETHHT OBOM
eATeIbHOCTH OaHKa.
3.Busbl KOHTPOJIS
MapKeTHHTa OaHKa:
CTPATErMUECKUM U TEKYILUH.
4.1lenu u conepxaHue
CTPATETHUECKOTO KOHTPOJIS
3¢ eKTHBHOCTH
MapKETHUHT OBOM
eATeIbHOCTH OaHKa.
5.1lenu u copepxaHue
TEKYIIETO KOHTPOJIS

3G HEKTUBHOCTH
MapKeTHHTa OaHKa.

6. OCHOBHBIE METOBI 1
HHCTPYMEHTHI
OCYIIECTBIICHHS
CTPATETHYECKOTO U
TEKYIIETO KOHTPOIIS

3G HEKTUBHOCTH
MapKEeTHUHT OBOM
JeITEILHOCTH OaHKa.

19,3

17,3

OcHos. mutep.1, 2, 3
Homn. nurep.

1,23
Hurepuer-pecypc

Bormpocs! mst
CaMOKOHTPOJIS K
TeMe 7,

ITOATOTOBKA JIOKJIA/A.

[IpoBepka OTBETOB Ha
BOIIPOCHI CAMOKOHTPOIIS,
JIICKYCCHUSI M OTBETHI Ha
BOIIPOCHI 110 AOKJIANY,
00001eHne
TEOPETHYECKUX 3HAHUI
o TeMaM 2 MOJyJIst
(Tecr).

DK3aMeH

OKP

1,7

1,7

Bcero yacos:

144

132
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4. ®oHJ OLEHOYHBIX CPEICTB MO TUCIUIIIMHE

4.1 Hepeqenb KOMIIeTEeHIUM ¢ YKa3aHHuEM 3TaloB UuX (l)OpMPIpOBaHI/IH B Ipouecce 0CBOCHUA 06pa30B3TeJ’ILHOﬁ nmporpamMmmal. Onucanue mokasareJei

H KPUTEPUEB OLNCHUBAHUA KOMIIeTEHIINi Ha PA3JINYHBIX 3Tanax ux (l)OpMHpOBaHI/Iﬂ, OIIMCAaHHuEC IKAJ OHCHUBAHUA

IIK-7- cniocoOHOCTh, UCTOJB3YSl OTEYECTBEHHBIE U 3apyOeKHbIE HCTOYHUKY MH(POpMaLnu, coOpaTh HEOOXOAMMbBIE JaHHBIE TPOAHATIU3UPOBATh UX U

MOJIFOTOBUTH MH(GOPMAIIMOHHBIN 0030p W/WIIN aHATUTUYECKUN OTYET

IInanupyembie Kpurepun oneHuBaHus pe3yibTaToB 00y4eHuUs!
Jran pe3yJIbTaThl 00y4eHHs
(ypoBeHb) (moxazarenu
OCBOCHMS |IOCTID)KEHHUS 3aJaHHOTO 2 3 4 5
KOMIIETEHI[HH| YPOBHS OCBOEHUS
KOMITCTCHITH)
[lepBerii aTan | 3HATH: ®parmeHTapHbIe Henomnubie Cdopmuporannsie, | ChopMupoBaHHBIE

(YpoBeHb) | OTEUECTBEHHBIE U IpeJCcTaBIeHUs 00 npejcTaBiIeHus 00 HO cojiepKalue cUCTeMaTHYeCKHe
3apyOeKHbIC OTEUYECTBEHHbIX U OTEUYECTBEHHBIX U OTJIEIbHbIE npeACTaBICHUs 00
UCTOYHUKHU 3apyOeKHBIX MCTOUHHKAX 3apyOexKHBIX pooebl OTEYECTBEHHBIX U
uHpopmanuu; nH(pOpMaIun; METoaxX HMCTOYHHUKAX MPECTaBICHUS 3apyOeKHBIX
METO/IBI cOopa 1 aHanu3a uHpOpMaInH; 000TE€YECTBEHHBIX | UCTOYHUKAX
cbopa u aHanusa MapKETHHTOBOM MeTojaxcoopa u U 3apyOeKHBIX uH(pOopMaIuy;
MapKETUHIOBOU uH(popManuy, aHam3a HCTOYHUKAX MeToaaxcoopa u
uH(popMaluuy, HCIOJIb3YEMBIX MapKETHUHTOBOM uH(popMaLnu; aHaJn3a
UCIIOJIb3YEMBIE OaHKOM st uHpopManuy, MeTOoaxX MapKETHHIOBOU
OaHkoM st (hopMupoBaHUS UCIOJIb3YEMBIXOaHKOM | cOopa U aHamu3a uH(popMaluuy,
dbopmupoBaHus MapKETUHTOBOW 0a3bl uis  pOpMHUPOBAaHUS | MAPKETHHIOBOM UCTIO0JIb3yeMBbIXOaHKOM
MapKETHUHIOBOM JTAHHBIX, MapKeTHUHTOBOM 0a3bl | HHpOpMAIH, Uit GOpMUPOBAHUSA
6a3bl OCHOBHBIX IIOKa3aTeNsIX JTAHHBIX,0CHOBHBIX HCIIOJIb3YEMBIX MapKEeTUHTOBOU 0a3bl
JTaHHBIX,0CHOBHbBIE IJIAHUPOBAHUS, KPUTEPUSIX U | TOKA3aTENSIX O0aHKOM /ISt JTAaHHBIX,0CHOBHBIX
MOKa3aTeln nokazareiasix3QPeKTUBHOCTHU | IUIAHUPOBAHMS, (dbopMupoBaHUS MOKa3aTeNsaX
IUIAHUPOBAHMSI, MapKETUHTOBOI KPUTEPUSIX U MapKETUHTOBOM IUTAHUPOBAHMSI,
KpUTEPUU U NeSITeNIbHOCTH MOKa3aTesIx 0a3bl JTaHHBIX, KpUTEPUSIX U
MI0KAa3aTeNN KOMMEpYECKOro 0aHka (P PEKTUBHOCTH OCHOBHBIX NIOKA3aTeNsIX
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a3 exTuBHOCTH MapKEeTHUHT OBOM MOKa3aTesIx s dexTuBHOCTH
MapKEeTUHTOBOU JeSITeTbHOCTH TUTAHUPOBAHMA, MapKEeTUHT OBOU
JESTEIbHOCTH KOMMEPUYECKOro 0aHka | KpUTEepHUsX U JEeSTEIbHOCTH
KOMMEPUYECKOTO noKazartessix KOMMEPUYECKOro 0aHKa
OaHka s dexTuBHOCTH
MapKETUHTOBOM
JESITEIIbHOCTH
KOMMEPYECKOTO
OaHka
Bropoii aTanm | YMmerb: coOpath ®parMeHTapHbIE YMEHHUS B B nenom ycniemsoe, B nenom CdopmupoBannoe
(YypoBeHb) | HEOOXOAUMBIE coope HO HE YCIEIIHOE, HO yMeHHE B cOope
JTAHHEIE, HEOOXOIMMBIX TaHHBIX, CHCTEMaTHUYECKOe coaepkariee HEOOXOIUMBIX
IPOAHATU3UPOBATH MXaHallu3€ U MOJIrOTOBKE UCIIOJIb30BaHUE OTJIeIbHbBIE JMaHHBIX, UX aHaJIN3e
UX W MOJITOTOBUTH AHAJTITHYECKOT'O OTYETA O YMEHUs coOpaTh pooebI Y TIOATOTOBKE
AHATUTUYECKUN JeSITeIbHOCTH HEO0OXOIUMBIE UCIIOJIb30BaHUE AQHATUTUYECKOTO
OTYET O KOMMEpYeCKoro OaHKa Ha | JaHHBIE, YMEHUs coOpaTh oT4era o
JeSITebHOCTH OCHOBE HCITIOJIb30BaHMS IPOaHAIN3UPOBATh HE00X0/IMMbIe JeSITebHOCTH
KOMMEPYECKOTO OCHOBHBIX METOJIOB U UX W MOJITOTOBHUTH TTaHHEIE, KOMMEPUYECKOTO
0aHKa Ha OCHOBE WHCTPYMEHTOB MapKeTHHTa | aHAIUTUYECKUH OTYET | MPOAHATU3UPOBATh | OaHKa Ha OCHOBE
UCTIOJTb30BaHUS 0 JeSITeTTHHOCTH UX UCTIOJTb30BaHUS
OCHOBHBIX METOJIOB U KOMMEPUYECKOTro MOJrOTOBUTh OCHOBHBIX METOJIOB U
UHCTPYMEHTOB 0aHKa Ha OCHOBE AHATTMTHYECKHHA UHCTPYMEHTOB
MapKeTHHTa MCIIONIb30BaHUS OTYeT O MapKeTHHTa
OCHOBHBIX METOJIOB U | JIESTEILHOCTH
WHCTPYMEHTOB KOMMEPUYECKOTro
MapKeTHHTa O0aHka Ha
OCHOBE
WCTIOTB30BaHUS
OCHOBHBIX
METO/IOB U
WHCTPYMEHTOB
MapKeTHHTA
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Tperuii atan
(ypoBeHb)

Bnaners: HaBbIKaMH
coopa u 00pabOTKH
MapKETUHTOBOM
uHDOpMaIUK IS
[IOATOTOBKU
AHAIMTUYECKOrO OTYETA
0 IEeATEIbHOCTU
KOMMEPYECKOT0 OaHKa

@®parMeHTapHOE BIIAJICHUE
HaBbIKaMu cOopa U
00pabOTKKN MapKETUHTOBOU
nHpopManuu IS
MOJITOTOBKH
aHAJIUTUYECKOI0 OTYETA O
TSI TeTbHOCTH
KOMMEpYECKOro 0aHka

B nenom ycnennoe,
HO HE
CHUCTEMATHUYECKOE
UCIIOJIb30BaHUE
HABBIKOB cOopa
00paboTku
MapKETUHTOBOM
uHpopManuu A
MOITOTOBKH
aHAJIUTUYECKOTO
oTYeTa o
JIESITEIIbHOCTH

KOMMEpYECKoro 0aHka

B nenom
yCIEIIHOE, HO
coJieprkariee
OTJIeIbHbBIC
poOeITbI
HCIIOJIb30BaHUE
HaBBIKOB cOOpa U
00paboTku
MapKETUHTOBOM
uHpopManuu A
MOAITOTOBKH
aHAJIUTUYECKOTO
oT4YeTa o
JESITEIIbHOCTH
KOMMEPUYECKOTO
OaHka

YcenemHoe u
CUCTEMaTUYECKOe
UCII0JIb30BAaHUE
HaBBIKOB cOopa U
o0paboTku
MapKETUHTOBOM
uHpOpMAITUU TSI
MOJITOTOBKU
AHATTUTUYECKOTO
oTyeTa o
NeSTeTbHOCTH
KOMMEpPUYECKOT0 OaHKa
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[Tokazarenu chopMUPOBAHHOCTH KOMIETCHIIUH:

Kputepusimu onieHuBaHMs SBISAIOTCA Oalljibl, KOTOPHIE BBICTABJISIOTCS MPENOJaBaTelIeM 3a
BUJIBI JIEATENIbHOCTU (OLICHOYHBIE CpEACTBA) IO HUTOTaM HU3y4YeHUs Moaynie (pasnaenoB
JTUCIIUATIITAHBI ).

[Tkasbr onileHUBaHUS:

oT 45 1o 59 6aT0B — «yAOBICTBOPUTEIHHOY;
otT 60 10 79 6amI0B — «XOPOLIOY;
oT 80 0aJIOB — «OTIIMYHOY.

4.2. TunoBbie KOHTPOJIbHbIE 32]aHUS WJIH HHbIE MATEPHAJIbI, HEOOXO0TUMBbIE /IJISI OIl€eHKH

3HaHHﬁ, yMeHHﬁ, HaBBIKOB U ONILITA AC€ATC/IBbHOCTH, XaPAKTEPUIYOIIHUX ITAIIbI

(popMupoBanus KoMIEeTEeHIIMA B IIpolecce 0CBOCHUS 00pa30BaTeIbLHOI POrPaAMMBbI.

MeToauuecKkue MaTepualJibl, ONPEACTAIONINE NIPOUECAYPLI OLICHUBAHUA 3HaHHi71,

YMEHHUIi, HABBIKOB U OIbITA AeATeIbHOCTH, XaPAKTePU3YIIMX 3TANbI
(opMupoBanus KoMIeTEeHIM I

st ouHOM POpPMBI 00yUEHUSI:

Orarsl PesynbraTel 00y4eHus KoMmnerenuus OueHoyHOEe CpPenCcTBO
OCBOCHUS
1-it atan 1.3HatTh: oTedeCTBEHHBIE U 3apyOEKHBIC K-7 YCTHBII OIIPOC 1O
NCTOYHHUKH HH(OPMAIIIH; METOBI BOIIpOCaM
3HaHuA cOopa 1 aHaM3a MapKETHHIOBOH MH(pOpMAIIHH, CaMOKOHTPOJIA,9K3aMEHa
HCTIONb3yeMble IIHOHHBIE BOIIPOCHI, TECT
O0aHKOM s (OPMHUPOBaHMS MapKETHHIOBOIA
0a3pl TaHHBIX,
OCHOBHBIE ITOKa3aTeNH IIJIAHUPOBAHUS,
KPHUTEPUH U MTOKa3aTesu d3PPEKTUBHOCTH
MapKETHHTOBOH JEATEIILHOCTH KOMMEPUYECKOTO
OaHKa
2-11 oTaI 1.YMets: coOpaTh HEOOXOAMMEIC IAHHEIC, nK-7 JIOKJIaJl, KOHTPOJIbHAS
MIPOAHATU3UPOBATh WX U MOJTOTOBHUTH pabora, mpakTHIecKoe
Ymenus AQHAIUTHYECKUI OTUET O JIESTENEHOCTH 3aJjaHue
KOMMeEpYecKoro OaHka Ha OCHOBE
HCTIONBb30BAaHUSI OCHOBHBIX METO/OB H
WHCTPYMEHTOB MapKETHHTa
3-it aTan 1.BnaseTs: HaBbIkaMu cOopa U 00pabOTKH MK-7 MPaKTUYECKOe 3aJaHNe
MapKeTHHT0BO nHpopManuu s
Brnanenus MIOJITOTOBKH aHAJIUTUYIECKOTO OTYeTa O
(HaBbIKH / NesITeIbHOCTH KOMMEPUECKOro OaHKa
OTIBIT
JIEATEITBHOCTH )
Jist 3a0uHOM (hOpMBI OOYUEHUS:
Oranbl PesynbraTel 00y4eHus KoMmnerenuust OreHOYHOE CPEICTBO
OCBOCHHS
1-i1 sTan 1.3HaTh: OTEUECTBEHHBIE U 3apYOEIKHBIE MK-7 YCTHBIH OIIPOC IO
HUCTOYHHUKH MH(POPMAIMH; METO/IbI BOTIpOCaM
3HaHUA cOopa u aHanu3a MapKETUHTOBOH HH(OPMAIHH, CaMOKOHTPOJIS,

UCIIOJIB3yEMBIE
GaHKOM I (POPMHPOBAHHMS MapPKETHHTOBOM
0a3bl JaHHBIX,

OCHOBHBIE [TOKa3aTeIH [IAHUPOBAHUS,
KPHUTEPHUH U MMOKa3aTesid 3PPEeKTUBHOCTH
MapKETHHTOBOH JIEITEIbHOCTH KOMMEPUYECKOTO

9K3aMEHAI[HOHHbBIC
BOTIPOCHI, TECT
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Oanka
2-i1 oTaI 1.VMets: coOpaTh HEOOXOAWMEIC aHHEIE, nK-7 WHIUBUYaJIbHOE
MIPOAHATM3NUPOBATE WX U MOATOTOBUTH 3a/1aHie,KOHTPOJIbHAS
VYmMenus AHAJTUTUYCCKUH OTYET O ACATCILHOCTH paborta, moKIIazg
KOMMEpYecKoro OaHKa Ha OCHOBE
HCIIOJIb30BAHUS OCHOBHBIX METOJIOB U
HHCTPYMEHTOB MapKETHHTa
3-i1 oTam 1.Bnanets: HaBBIKaMH cOopa © 00pabOTKH nK-7 WHIUBUYaJIbHOE
MapKEeTUHTOBOW HH(OpMAIK  JUIs 3amanue (TPaKTHIECKOe
Bnanenus MIOATOTOBKH aHAJIMTHYECKOrO OTYETA O 3a/laHue)
(HaBBIKH / JeSITeIPHOCTA KOMMEPUYECKOTO OaHKa
OIIBIT
JIeSITEITbHOCTH)

4.3.PeliTHHI-ILIAH TACHUILINHBI

«baHKOBCKHI MapKETUHIY

HamnpaBnenue: « 9koHOMUKaAY, TPOopuiIb «DUHAHCH U KPEIUT (C YIIyOJeHHBIM U3YICHUEM
AHTJIMHCKOIO SI3BIKA))»

Kypc 3  ,cemectp 6

Bunp! yae6HON AesITETHHOCTH bann 3a Hucno Bannel

CTYJICHTOB KOHKPETHOE | 3aJaHuil MuHyuManeHbIl | MakcHMaIbHBIN
3aaHue 3a CeMecTp

Moaynab 1  CoBpeMeHHbIE acNeKTbl 0aHKOBCKOI0

MAapPKeTHHIA

Texkyuuii KOHTPOJIb 0 20

1.AynutopHas pabota (OTBETHI IO 2 4 0 8

TEOPHUH)

2.00cyXIeHUE 1 OTBETHI Ha 2 3 0 6

BOMPOCHI IO JIOKJIAIaM

3.IlpakTudeckue 3aJaHus 3 2 0 6

Py0e:xHBIIi KOHTPOJIb 0 15

ITucrmMeHHast KOHTPOJIbHAS paboTa 0 15

Moaynab 2 YnpaBJjieHue 0aHKOBCKMM MAPKETHHIOM

Texkyuiuii KOHTPOJIb 0 20

1.AyauropHast paboTta (OTBETHI IO 2 4 0 8

TEOPHUH)

2.00cyX/IeHUE 1 OTBETHI Ha 2 3 0 6

BOMPOCHI IO JIOKJIAaM

3.IlpakTuieckue 3aJaHus 3 2 0 6

Py0e:xHBIIi KOHTPOJIb 0 15

ITuceMeHHOE TeCTUpOBaHHE 0 15

HToroBsblii KOHTPOJIL 30

Ok3amMeH 30

HUTOro 100

IoompurenbHbIe 0aJIBI 0 10

[Ty6aukanus crarei | 10 | 1 0 10

IocemaemocTh (6aJ1J1b1 BBIYMMTAIOTCS U3 00111ell cyMMbl HA0paHHBIX 02J1JI0B) -16

1.ITocemenne NEKIIMOHHBIX 3aHATHI 0 -6

2.Ilocemenue NpakTHIECKUX 0 -10

(ceMuHapckux, 1a00paTOPHBIX

3aHATHN)
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DK3aMEeHAIIHOHHbIE OMJIEeThI

CtpyKTypa 5K3aMEHaIMOHHOI 0 OuIeTa:
OK3aMEHALMOHHBIN OUJIET COAEPKUT 2 BOIPOCAU IMPAKTUYECKOE 3aJaHHE.

Onpenenenus noHATHs MapkeTuHra. Ero nenu, 3agauu 1 QyHKIHUH.

CuTyanuu crpoca Ha peIHKE U COOTBETCTBYIOIIME UM TUIBI MApPKETHHTA.

[lecTh MOAX0OA0B K YIPABICHUIO MAPKETHHIOM.

[Tonarue OankoBckoro MmapkeruHra. Llemb, 3amaum, (QyHKIUH, OCHOBHBIC NPUHIMIIBI U
cneuH(bHKa 0aHKOBCKOTO MapKETUHTA.

3) DBOMIONUS KOHLETIUYA MAapKETUHIA HA PbIHKE OAHKOBCKUX MPOLYKTOB (YCIYT).

6 YcnoBus u ¢hakTopsl, GopMUpYIOIIHE CIIPOC Ha OAHKOBCKHE MPOAYKTHI (YCIyTH).

7. MeTo/1p1 U3y4YeHHSI IOBECHHUS MTOTPeOUTENIel OAHKOBCKUX MPOYKTOB (YCIyT).
8

9

NS

CopepxaHue U CTPYKTypa MapKeTHHroBoi nHpopmanmonHoi cucremsl (MUC) 6anka.
OcHOBHBbIE HaNpaBJIEHHUsI MAPKETUHIOBBIX UCCIIEI0OBaHUM OaHKa.

10.  Dramnbl npoBeieHNUs MAPKETUHTOBOIO UCCIIEI0BaHUs B OaHKe.

11.  Meronsl cOopa 1 aHaIM3a MAPKETUHTOBOW MH(POPMALIMU O BHEIIHEW cpene OaHKa U PhIHKE
0aHKOBCKHUX MPOAYKTOB (yCIyT).

12.  IlnanmpoBaHWE MapKETHHTOBHIX UCCIIEIOBAaHHUN B OaHKE.

13. OcHoBHbIE CYOBEKTHl MAPKETHHIOBOM MUKpPOCPe bl (YHKIIMOHUPOBAHMS OaHKA.

14.  T'pynmbl 00bEKTUBHBIX ()aKTOPOB MapKETHHTOBOW MaKpOCpeIbl 1 OCHOBHBIC TEHACHIIUN UX
pa3BUTHSL.

15. OCoOEHHOCTH CETMEHTUPOBAHMS PhIHKA OAHKOBCKUX MPOAYKTOB (YCIIYT).

16.  Ilo3unmoHupoBaHUE MPOIYKTOB (ycayr) OaHKa U €ro MOJIOKEHUS Ha PhIHKE.

17. MapkeTHHTOBBIN aHAIU3 PhIHKA 0AHKOBCKUX MPOAYKTOB (YCIIYT).

18.  Pacuet emKoCTH pbIHKAa OAHKOBCKUX YCIIYT.

19. Oransl npoenennss SWOT-ananusa peIHOUYHON O3UIIUK OaHKA.

20.  OreHka KOHKYPEHTHOM cpeibl M phIHOYHOW MO3ULIMU KOMMEPUYECKOro OaHKa.

21.  XapakTepucCTHKa BHYTpEHHEW cpeibl GyHKIIMOHUPOBAHUS OaHKa.

22.  @akTopbl, BBI3BIBAIOIIME YCUJICHHE KOHKYPEHTHOM OOpbOBI Ha pbIHKE OaHKOBCKUX
MPOYKTOB (ycnyr). Y cuneHue poiu 0aHKOBCKOTO MAPKETUHTAa B COBPEMEHHBIX YCIIOBHSIX.

23.  Ilonsatue 6aHKOBCKOrO NMpoaykTa. OCHOBHBIE BHJIbI OAHKOBCKHUX MPOIYKTOB U YCIYT.

24.  OcHOBHBIE 3TaIbl Pa3paOdOTKU HOBOW OAHKOBCKOM yCITyTH.

25.  XapakTepucCTHKa MapKETHHTOBOM AEATENbHOCTH HA PAa3IUYHBIX dTanax >KU3HEHHOTO LUKJIa
0aHKOBCKHX MPOAYKTOB (YCIIyT).

26.  Ananu3 >QPeKTUBHOCTH aCCOPTUMEHTHO-TIPOJYKTOBON MOJIUTUKU OAaHKA.

27. OntumMu3anus mpoiecca 0OHOBJICHHS aCCOPTUMEHTa OAaHKOBCKUX MPOAYKTOB (YCIIYT).

28.  ®opMHpOBaHUE LIEHBI HA PA3IMYHBIX CTAIUAX KU3HEHHOTO LIMKJIA MPOAYKTa (yCIayru)0aHka.
29.  Cucrema yrmpaBlieHHUs B3aMOOTHOIICHUSIMHA OaHKa CO CBOUMH KJIIMEHTaMH.

30.  IInanupoBaHHe COBITOBOI AEATETHLHOCTH OaHKa.

31.  VHHOBanMOHHBIC METOJBI PACTIPOCTPAHEHHS OAHKOBCKHUX YCITYT.

32.  llonuTuka mpoaaku OAHKOBCKUX MPOIYKTOB B 03K-oduicax U PpoHT-oducax.

33.  TlocraHoBka neneit u 3a1a4 MapKETHHTOBBIX KOMMYHUKAIMI OaHKa.

34.  IInanupoBaHHe OaHKOM pEKJIAMHBIX MEPONIPHUATUN U OIIeHKA UX 3P (PEKTUBHOCTH.

35.  IIpomecc popmupoBanus OpeHma 6aHka. MeToIbl OIIEHKH CHITBI OpeH/1a OaHKa.

36.  CrumynupoBaHue cObITa 6aHKOBCKUX MPOAYKTOB (YCIIYT).

37.  OcobenHocTH OaHKOBCKOTO HTEpHET-MapKETHHTA.

38.  IlepconanbHas mpojaaxa Kak OCHOBHOM METOJ] pacrpocTpaHeHHs] 0aHKOBCKHUX IMPOYKTOB.
39. Cucrema meponpusatuii [Tabnuk-puiieldiH3 B MapKEeTUHIOBOM AESITENTbHOCTH OaHKa.

40.  OcobGeHHOCTH OAaHKOBCKOTO MAapKETHHIa B COLIUAIBHBIX CETAX.
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41. DTansl CTpaTernyeckoro MIaHUPOBaHU MAPKETUHTOBOM JI€ATEIIbHOCTH OaHKa.

42. OCHOBHBIE MAPKETUHTOBBIC CTPATETUH OAHKOB.

43.  busHec-mIaH B CUCTEME YIPaBICHUS OAaHKOBCKHM MapKETHHTOM.

44, OO6mras cxema opraHu3aii MapKeTUHTOBOM IEITEIbHOCTH B OaHKeE.

45. OCHOBHBIE pelIeHUs 1 IPUHLIUIBI B YIPABICHUHU CITyKO0 MapKeTHHTa.

46. CrpykTypa 1 pyHKIIMU paOOTHUKOB CITY>KObI MapKeTHHTa OaHKa.

47.  OcHOBHBIE TpeOOBaHUS K paOOTHHKAM MapKETUHTOBBIX CIyX0 OaHKa: 3HAHUS, YMCHHUS,
HaBBIKH.

48. CxeMbl MOATOTOBKH AHAIMTUYECKUX M (PUHAHCOBBIX 0030pOB M OTYETOB IO BOIPOCAM
MapKETHUHTOBOM JESTEIIbHOCTH.

49.  Kputepun u nokaszarenu 3QpQeKTHBHOCTH MApKETUHTOBON JEATEIbHOCTH OaHKa.

50.  Meroabl ocymiecTBICHUS] KOHTPOJIS A3(PHEKTUBHOCTH MAPKETUHTOBOM J1€SITeTbHOCTU
OaHka.

OO0pas3err PK3aMEHAIIMOHHOTO OWITeTa:

bamkupckuii rocyaapCTBEHHbIM YHUBEPCUTET Hamnpasnenue noaroroBku
38.03.01«2KxoHOMMKa»
WHCTUTYT S5KOHOMHKH, (PUHAHCOB U OM3HECa [Tpodwis «PUHAHCH U KpeuT (C
yIIIyOJICHHBIM U3Y4YE€HUEM aHTJIMHCKOTO
SI3BIKAY)
Kagenpa ynpaBieHus npoekTaMyu U MapKeTHHTa Jucnuruimza «baHKOBCKUN MapKETHHI»

Dk3aMeHanoHHbINH Ouier Ne 1

1.IlnanupoBanue OAHKOM PEKJIIAMHBIX MEPOIPHUATUHN U OLIeHKa UX (P eKkTHBHOCTH.
2.Ctpykrypa 1 GyHKIIH paOOTHUKOB CITYKObI MapKETHHTa OaHKa.

3. [IpakTHyeckoe 3aganue:

1) Moacuwnraiite 3pHEeKTUBHOCTH PEKIAMHBIX PACXOJI0B, OCYIIECTBIIIEMBIX KQXK/IBIM U3 YETHIPEX
0aHKOB, M 3aHECUTE MOJYUCHHBIE JaHHBIEC B TA0IHILY.

2) Cnenaiite BBIBOJIBL.

Tabmuua 1 — IToka3zarenu no 6aHkam

HazBanue Pacxonpl Ha Hons ronoca, | Hons Koadppunuent
OpraHu3allii | peKiaMmy, MiH. pyo. % pBIHKA, % 3P HEKTUBHOCTH
pEKJIaMBbl
Bauk A 1,7 8,4
bauk b 2,4 48,6
Bank B 0,6 7,4
Baux I' 3,2 35,6
Htoro 79 100
3aB. xadeapoi E.W. bernosa

[TepeBon onenkn n3 100-6a/TbHOM B 4eTHIPEX0AJUTBHYIO TIPOU3BOTUTCS CIICAYIOITIM 00pa3oM:
- otinyHO — oT 80 1o 110 6amnoB (BkIoyas 10 moompuTensHBIX 0AIOB);
- xoporo — ot 60 1o 79 6anos;
- YJIOBJIETBOPUTEIHHO — OT 45 110 59 6amios;
- HEYJIOBJIETBOPUTENIHLHO — MeHee 45 6aJlsioB.
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Kpurepun onenkmn (B 6aj1ax):

- 25-30 6aU10B BBICTABIISIETCS CTYACHTY, €CJIM CTYACHT JaJl OJHBIE, pa3BEPHYTHIC OTBETHI Ha
BCE TEOPETHUYECKUE BONPOCHl Owiera, MPOJEMOHCTPUPOBA 3HAaHHE  (DYHKIMOHAJIBHBIX
BO3MOXXHOCTEH, TEPMUHOJIOTHH, OCHOBHBIX 3JIEMEHTOB, YMEHHUE MTPUMEHATh TEOPETUUCCKUE 3HAHUS
IOpU BBINOJIHEHUM MPAKTUYECKUX 33JaHUM; CTyIeHT O0e3 3aTpylHEHHl OTBETW]I Ha BCe
JIOTIOJTHUTEIILHBIE BOMPOCHI; MPAKTUYECKOE 3a/laHUE BBITIOJIHEHO IMOJIHOCTBIO 0€3 HETOYHOCTEH U
OIINOOK;

- 17-24 GanioB BBICTABISETCS CTYJEHTY, €CIIU CTYACHT PAacKpbll B OCHOBHOM TEOPETUYECKUE
BOIPOCHI, OJHAKO JONYILIEHbl HETOYHOCTU B ONPEIEICHUM OCHOBHBIX IOHATHUI; IpU OTBETE Ha
JIOTIOJTHUTEIIBHBIE BOTIPOCHI JIOMYIIEHBI HEOOIBIINE HETOUHOCTH; MIPH BBHIOJHEHUU MTPAKTUYECKOTO
3aJjaHUs JONYIIEHbI HECYIIIECTBEHHbIE OLIMOKH;

- 10-16 GamioB BBICTABISIETCS CTYACHTY, €CIM IMPH OTBETE HA TEOPETUYECKHE BOIPOCHI
CTYACHTOM JONYILIEHO HECKOJIBKO CYIIECTBEHHBIX OIIMOOK B TOJIKOBAaHMH OCHOBHBIX ITOHSATHUM;
JOTHKA W TIOJIHOTa OTBETa CTPAJAIOT 3aMETHBIMH H3bSHAMH; 3aMETHBI NPOOENbl B 3HAHHUU
OCHOBHBIX METOJIOB; TEOPETUYECKHUE BOIPOCH! B I[EJIOM U3JIOKEHBI J1OCTATOYHO, HO C MPOIYyCKAMHU
MaTepHalia; UMEIOTCS TMPUHIMIUAIBHBIE OIIMOKH B JIOTMKE IOCTPOEHHUS OTBETa Ha BOIPOC; MPHU
BBINOJIHEHUH [TPAKTUYECKOI'0 331aHUs JIOMYILEHbI IpyOble OIMOKH;

- 1-10 OammoB BBICTABISETCA CTYACHTY, €CIIM OTBET Ha TEOPETHUYECKHUE BOIPOCHI
CBUJIETEJILCTBYET O HEMOHMMAHUM U KpalHe HENOJHOM 3HAaHMM OCHOBHBIX IOHATHH M METOJIOB,;
CTYACHT HE CMOT OTBETHUTh HU HA OJMH JIOTIOJIHUTEIFHBIA BOIPOC; MPAKTHYECKOE 3a/laHue He
BBINOJIHEHO.

Kputepuu ouenku (/s 3204H0i (popmMbl 00yUeHHsI):

- «OTJMYHO» BBICTABISIETCS CTYACHTY, €CIM CTYJICHT Jaj MOJHbIE, pa3BEpPHYThIE OTBETHI Ha
BCE BOMPOCHI Owuiiera, TMPOJEMOHCTPUPOBAT 3HAHUWE (DYHKIIMOHATBHBIX  BO3MOXHOCTEH,
TEPMUHOJIOTUM, OCHOBHBIX JJIEMEHTOB, YMEHHE MPUMEHATh TEOPETHUUYECKUE 3HAHUS NIpU
BBITIOJIHEHUH TTPAKTUYECKUX 3a/IaHH; CTYIEHT 0€3 3aTpyAHEHUN OTBETUJI HA BCE JOTIOJHUTEIbHBIC
BOMPOCHI; TPaKTUYECKasl 3aJ]aHK€ BHITIOJTHEHA MOJTHOCTHIO 0€3 HETOYHOCTEH U OIHUOO0K;

- «XOpOIIOY» BBICTABIISIETCS CTYJAEHTY, €CIU CTYJEHT PAaCKPhLI B OCHOBHOM TEOPETHUYECKUM
BOIIPOC, OJHAKO JOMYIIEHbl HETOYHOCTH B OIPEACICHHH OCHOBHBIX IOHSATUN; NpPH OTBETE Ha
JIOTIOJIHATEIILHBIE ~ BOIMPOCHl  JOMYIIEHbl ~ HEOOJbIIME  HETOYHOCTH;, TIPU  BBINOJHEHUU
MPAKTUYECKOT03a/IaHusl JOMYIIEHBI HECYIIECTBEHHBIE OIINOKY;

- «Y10BJIETBOPHUTEJIbHO»BBICTABIISIETCS CTYJIEHTY, €CIM TPU OTBETE HA TEOPETUUYECKUM
BONPOC CTYACHTOM JOMYIIEHO HECKOJIbKO CYIIECTBEHHBIX OIIMOOK B TOJIKOBAHUM OCHOBHBIX
MOHSITUI; JIOTUKA U TOJTHOTA OTBETA CTPAJAIOT 3aMETHBIMHU U3bsIHAMU; 3aMETHBI TTPOOEIIbl B 3HAHUH
OCHOBHBIX METOJIOB;T€OPETHUECKHE BOIMPOCH B LEJIOM H3JI0KEHBI TIOCTaTOYHO, HO C MPOIyCKaMu
MaTepuaia, UMEIOTCA MPUHIMIHAIBHBIE OMIMOKH B JIOTHKE TMOCTPOCHHUS OTBETA Ha BOIPOC; MPH
BBITIOJTHEHUH MTPAKTUYECKOTO 3a/JaHUs JOMYIIECHBI TpyOble OMIMOKH;

- KHEY/IOBJIETBOPHUTEIbHO» BBICTABIISICTCS CTYACHTY, €CIIM OTBET Ha TEOPETUUECKHUI BOIPOC
CBUJICTEIILCTBYET O HENOHMMAHWM U KpailHE HENOJHOM 3HAaHUU OCHOBHBIX TMOHATUH U
METO/IOB;CTYJIEHT HE CMOT OTBETUTh HH Ha OJIMH JIOMIOJIHUTEIbHBIN BOIIPOC; IPAKTUYECKOE 3a/IaHHE
HE BBITIOJIHEHO.

3agaHus 17151 KOHTPOJIbHOM PadoThI

[Tpumep 3agaHus IS TUCBMEHHOM paOoTBhI:
1. PaccMoTpeTh 1I1eCTh MOJXO0B K YIPABIEHUIO MaPKETHHIOM.
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2. [lepeuncnuth MeTOABI cOOpa M aHAJIM3a MAPKETUHTOBOM MH(pOpMAIMK O BHEIIHEH cpee OaHKa u

PBIHKE OAaHKOBCKHUX MPOJYKTOB (YCIIyT).

3. PackpbITh 0COOCHHOCTH CETMEHTHUPOBAHUS PHIHKA OAHKOBCKUX MPOIYKTOB (YCIIyT).

Kpurepum oueHuBanus AJ1s1 04HOH (pOpMBbI 00yUEeHUS:

Kpurepun ouenuBanus Konnuectso 6amnos
OTBeT NOJHBIN U NPAaBUIbHBINA HA OCHOBAHUM U3YYEHHBIX TEOPUIL; 15
Marepuai U3J10KEH B ONPEIETICHHOM JIOTMYECKOM MOCIEA0BATENIbHOCTH.
OTBeT NOJHBIN U NPAaBUIbHBINA HA OCHOBAHUM W3YYEHHBIX TEOPUL; 10
Marepuai U3J10KEH B OIIPEIEIEHHOM JIOTMYECKOM MOCIeA0BaTEIbHOCTH,
IIPH 3TOM JIOMYIIEHbI HECYIIECTBEHHBIE OIIHMOKH.
OTBeT MOJHBINA, HO MPU FTOM JIONYIIEHA CYIIECTBEHHAs OIIMOKA MJIU OTBET 5
HETIOJIHBIMN.
[Ipu oTBeTe OOHAPYKEHO HETIOHUMAHHUE CTYIEHTOM OCHOBHOI'O MeHee 5
coJiepKaHusl yueOHOTO MaTepHraia Uin JOMYIICHBI CYIIECTBEHHbIE
OILIUOKHU.

Kpurtepun oueHnBanus 11 3204HOM (pOpMbI 00yUeHUS:

Kputepuu onenuBanus Ornenka
OTBeT MONHBIN U MTPaBUIILHBIN HA OCHOBAHUU U3YYEHHBIX TEOPHIA; OTJINYHO
Marepuai U3J10KEH B ONPEIeTICHHOM JIOTMYECKOM IMOCIe10BATEIbHOCTH.
OTBeT NMONHBINA U IPaBUJIbHBIN HA OCHOBAHUU W3YUYEHHBIX TEOPHIl; XOpOLIO
MaTrepual U3J10KEH B OIIPEIEIECHHOM JIOTMYECKOM MOCIEA0BATENIBHOCTH,
IIPH 3TOM JIOMYIIEHBI HECYIIECTBEHHBIE OIIMOKH.
OTtBeT HOJ'IHBIfI, HO IIpH 5TOM JOMyHICHA CYIICCTBCHHAA OIINOKA UITH YIOBJICTBOPHUTEIHLHO
OTBET HETOJIHBIN.
[Tpu oTBeTe OOHAPYKEHO HETIOHUMAHHUE CTYIEHTOM OCHOBHOTO HEYJIOBIETBOPUTEILHO
coJiepKaHusl yueOHOTO MaTepHraia Ui JOMYIIEHBI CYIIECTBEHHBIE
OILITOKHU.

TecToBbIC 3a1aHNA

3a,Z[aHI/I$I IJIsL TECTOBOT'O KOHTPOJISL YPOBHA YCBOCHUSA yqe6H0ro MaTepuajia

1. Komriekc MapKeTHHIa He BKJIFOYAeT B ceOs:
(BapuaHThI OTBETA)

1) ToBap;

2) MepONpUATHS 110 MPOABHKEHUIO TOBApa;

3) TexHOJOrUuYecKHe pa3paboTKy;

4) neny.

2.BI/I,Z[ CIipoca, KOTOpOMY B OoIbIIEH MCPEC COOTBCTCTBYCT 3a/la4a MApPKCTHUHTA — OTBICKATb CIIOCOOBI
YBA3KHU NPUCYIIHUX TOBAPY BBII'OJ C €CCTCCTBEHHBIMUA HOTpe6HOCT$IMI/I YCJI0BCKa, HA3bIBAKOT:

(BapuaHTBI OTBETA)
1) CKpBITHIM;

2) OTCYTCTBYIOIIUM;
3) OTpUIIATENLHBIM;
4) majiaroImM.
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3.baHKOBCKMIT MAPKETHHT — 3TO:

(BapwaHTHI OTBETA)

1) cucrema opraHu3anny MPOU3BOICTBA U cObITA TOBAPOB, HAPABJICHHAs HA yJJOBIECTBOPEHUE
NOTPEOHOCTE KOHKPETHBIX OTPeOUTENeH ¢ 1eNIbI0 U3BJICUEHUS TPUOBLIU 32 CUET YBEJIUYCHUS
cOFBITa;

2) cuctema opraHu3zaluu cObITa TOBApOB, HAMpPaBICHHAs HA YIOBJIETBOPEHHE MOTpeOHOCTEN
KOHKPETHBIX MTOTPEOUTENEH ¢ y4eTOM MX MHIUBUAYaIbHBIX OCOOCHHOCTEH M HaIleJIeHHAs Ha pOCT
pUOBLIN OAaHKA;

3) cucrema opranuzanuu cObITa TOBApOB, HANPABJICHHAS HA YJIOBICTBOPEHHE

NOTPEOHOCTEN KOHKPETHBIX OTpeOuTeNnel u noiydyeHne npuobLIN, OCHOBAHHAS HA U3YUYEHUU
PBIHKA,

4) cuctema opraHuzaluy IpOU3BOJICTBA U CObITA TOBAPOB, HAIIPABJICHHAs HA
YIIOBJIETBOPEHHE MOTPEOHOCTEN KOHKPETHBIX MOTPEOUTENEH U MOTyYeHHe TPUOBLIH, OCHOBAHHAS
Ha U3yYEHUU PHIHKA.

4.COBOKYITHOCTb MHCTPYMEHTOB OaHKOBCKOI'O MAPKETHUHI'a Ha3bIBAETCH:

(BapraHTBI OTBETA)

1) MmapkeTHHTOBOH (ritocoduei;

2) MapKETHHTOBBIM YIIPABICHUEM;

3) MapKEeTUHTOBBIMU KOMMYHUKAIIUSIMU;

4) MapKEeTUHT OM-MHKC.

5.Crnennduka 6aHKOBCKOTO MAapPKETHHTA B TIEPBYIO OYEPE/Ib 3aKIFOYACTCS B CHICIIH(UKE:
(BapraHTBI OTBETA)

1) nesitenbHOCTH OAHKOB;

2) HOpMaTUBHOM 0a3bl 0AHKOBCKOH JCATEIHHOCTH;

3) 6aHKOBCKHUX MPOJIYKTOB U YCIYT;

4) morpebHOCTEH 0AHKOBCKUX KJIMEHTOB.

6.IToHsATHE OAHKOBCKOTO MPOJIYKTA OTIAMYACTCS OT MOHATUS OAHKOBCKOW YCIYTH T€M, YTO OHO:
(BapraHTBI OTBETA)

1) 6onee y3koe;

2) 6onee KOHKPETHOE U OTPaKaeT HATMYUE KOHKPETHBIX KAYECTBEHHBIX M KOJMYECTBEHHBIX
XapaKTEPUCTHK;

3) 6oree COBPEMEHHOE;

4) otpaxkaet crienipuKy OaHKOBCKOU JI€ATETLHOCTH.

7.XapakTepHoil yepToif OaHKOBCKOM yCIYTH SBISAETCA:

(BapuaHThI OTBETA)

1) ycTHast JOrOBOPEHHOCTD, KaK XapaKTep OTHOIICHUH ¢ MOTpeduTeseMm;

2) clOCOOHOCTD YJIOBJIETBOPSITH MaTepUallbHbIE MOTPEOHOCTH;

3) KoMMepuecKast BHIro/1a;

4) ¢€ HEOTAETUMOCTh OT UCTOYHHKA.

8.AOCTPaKTHOCTh OAHKOBCKUX YCITYT BBIPQKAETCS B UX:

(BapuaHThI OTBETA)

1) HEOCSI3aeMOCTH U CIIOKHOCTH JIJIsl BOCIIPUSTHS,

2) HECOXPaHSIEMOCTH;

3) HEOTAEIMMOCTH OT UCTOYHUKA;

4) NpOTSYKEHHOCTU BO BPEMEHHU.

9.BTOpUYHOCTD yIOBIETBOPSEMBIX OAHKOBCKUMU YCITYTaMH MOTPpeOHOCTEH BhIpaKaeTcs B TOM, YTO
OHHU:

(BapuaHTBI OTBETA)

1) ynoBIeTBOPSIOT MOTPEOHOCTH, CIeAyIONUe 32 (PU3NOTOTHISCKUMH MTOTPEOHOCTIMU,

2) He CBSI3aHBI C IEPBUYHBIMU MOTPEOHOCTSIMH;

3) He yIOBIETBOPSIIOT MOTPEOHOCTH YEIOBEKa HAMIPSIMYIO, a BEICTYIIAIOT MTOCPETHUKAMH;

4) yIOBIETBOPSIOT HE MIEPBUYHBIE, a TPOU3BOAHbIE OT HUX (PMHAHCOBBIE MTOTPEOHOCTH.
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10.Brimyck 6ankaMu miIacTUKOBBIX VIP-KapT OpHeHTHPOBAH HE TOJBKO HA YIOBJIETBOPEHHE
MOTPEOHOCTH KJIMEHTOB B (PMHAHCOBBIX YCIIyraxX, HO M UX MOTPEOHOCTH B:

(BapuaHTBI OTBETA)

1) camopeanuzanuu;

2) 6€301acHOCTH;

3) conpu4acTHOCTH;

4) TyxOBHOM OJIM30CTH.

11.Cocpenorouenue ycunuii 6aHka Ha OTJIEJIbHON IPYIIE KIUEHTOB WM CETMEHTE PhIHKA
XapaKTEepHO VIS ... MApPKETUHTa:

(BapwaHTBI OTBETA)

1) HenudhepeHpPOBaHHOTO;

2) muddepeHITMpPOBaHHOTO;

3) KOHIIEHTPUPOBAHHOT'O;

4) «KyCTOBOTOY.

12.01nnunTenbHO 0COOCHHOCTHIO MOJIENIN TOTPEOUTENHCKOTO TIOBEACHUS HA OAHKOBCKOM PBIHKE
SBJISIETCA TO, YTO OH HAUMHACTCS:

(BapuaHThI OTBETA)

1) c aHanu3a phIHKa;

2) co cbopa uHpOpMAIH 00 HIMCIOIIUXCS OaHKAX;

3) c cocTaBieHus CMCKa TpeOOBaHUH K OaHKY U €ro MpOoAYKTaM;

4) ¢ oco3HaHus NOTPEOHOCTH B OAHKOBCKUX IPOAYKTaX.

13.B otnuuue ot noTpeduTeneil HHbIX IPOAYKTOB U YCIIYT, IOTpeOUTeNn GaHKOBCKUX MTPOAYKTOB
npu GOPMHUPOBAHUN COOCTBEHHBIX MPEANOYTCHUH MPEUMYILIECTBEHHO OIMPAIOTCS Ha!
(BapwaHTBI OTBETA)

1) co6cTBeHHBIN (PMHAHCOBBII OTIBIT;

2) 001IeCTBEHHBI (PUHAHCOBBIH OIIBIT;

3) pexiamMHbIe OOBSABICHUS U AHATTUTUIECKUE MAaTEPHAIIBI;

4) 3as1BNI€HUS TOJIUTHUKOB.

14.Bo3HUKHOBEHNE HA PHIHKE HOBBIX OAHKOBCKHX MPOJYKTOB B MEPBYIO 0UYepelb 00YCIOBICHO:
(BapuaHTHI OTBETA)

1) TpeboBanusmu banka Poccuw;

2) UI3MEHEHUSIMU B 3aKOHOJIaTEIILCTBE;

3) BO3MOXKHOCTSIMH OaHKa;

4) u3MeHeHHneM crpoca 1 0KUJaHUN TOTpeOUTENeH.

15.01eHKa eMKOCTH pbIHKAa OAHKOBCKUX MPOJYKTOB OCYIIECTBIISIETCS HA OCHOBAaHUU:
(BapuaHTHI OTBETA)

1) nanHbBIX 00 060pOTE OAHKOBCKHUX MPOIYKTOB, OTPAKAEMBIX B OTUETHOCTH Ka)XA0Tro OaHKa;
2) MaHHBIX CTaTUCTUYECKOTO HAOIIOCHHUS O COCTOSIHUU CIIpoca Ha OaHKOBCKHE TPOIYKTHI;
3) BKCHEPTHBIX AAHHBIX O BO3MOXXHOM YpOBHE MOTpeOIeHHs] 0aHKOBCKHUX MPOAYKTOB;

4) naHHBIX €XEKBAPTAJIbHON KOHCOIUANPOBAHHON OTYETHOCTU OAHKOB.

16.01H1MM U3 BXOAHBIX 0aphepOB HA PHIHOK OAHKOBCKUX MPOIYKTOB SIBIISICTCS:

(BapuaHTBI OTBETA)

1) munieH3upoBaHne 0AHKOBCKOM IESITEIbHOCTH;

2) HaNM4Me BBICOKUX TpEOOBaHMI K Ka4ecTBY OAaHKOBCKHX MPOJIYKTOB,;

3) HEOOXOMMOCTh OTKPHITHS Ha OTIPEICTICHHON TEPPUTOPUH TIPEACTABUTEIHCTBA WIIH (UIIHAIa
OaHKa;

4) HaM4Yre MHOXKECTBA KOHKYPEHTOB.

17.bankoBcKasi KOHKYPEHIUS — 3TO CONEPHUYECTBO MEXKITY:

(BapuaHTHI OTBETA)

1) 6ankamu;

2) notpedburensiMu 0aHKOBCKHUX YCIYT;
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3) Gankamu, HeOaHKOBCKUMH (PMHAHCOBO-KPEAUTHBIMUA HHCTUTYTAaMH U HE(UHAHCOBBIMU
OpraHu3alUsIMH,

4) 6aHKaMH, X MOCTABIIUKAMH, TOTPEOUTENIMH, TOTEHIIMATLHBIMU KOHKYPEHTaMU U
IIPOM3BOUTENSIMU TOBAPOB-CYOCTUTYTOB.

18.YkaxwuTe nocie0BaTeIbHOCT 3TANIOB UCCIIEAOBAHMS OAHKOBCKOTO PHIHKA'
(BapwaHTBI OTBETA)

1) HabGnroieHue 32 PHIHKOM,

2) IpOTrHO3UPOBAHUE PHIHKA;

3) ananu3 pbIHKa,

4) coop nHpOPMAILIHH O PHIHKE.

19.Komruiekc MapKeTHHIOBOM HH(POPMAITUH BKJIIOYAET HHPOPMALIUIO O:

(BapwaHTBI OTBETA)

1) BHewIHeH u BHYTpeHHEH cpene GpyHKIMOHupOoBaHHs OaHKa,

2) KOHKYPEHTaX U MaKpO3KOHOMUYECKUX (PaKTOpax;

3) KIHMEHTax M UX MOTPEOHOCTSX;

4) MaKpo- 1 MUKPOCpEZIe U O caMOM OaHKe.

20.B coOTBETCTBHU C TEOPUEH MAPKETUHTOBBIX MCCIICOBAHUI ITEPBHUYHBIC TaHHBIC TIPEICTABIISIOT:
(BapraHTBI OTBETA)

1) mepBbIE CUTHAJIBI O POCTE MPOIAK TOBAPA;

2) NOsIBJIEHUE JIaHHBIX O TOBape-HOBUHKE;

3) HauasbHBIE JAHHBIE O TOBApaX U yCIyrax;

4)uH(popMmalnio, NOJYYEHHYIO HEOCPEICTBEHHO B paMKaX OIPOCOB KJIMEHTOB.
21.3arpaTbl 0aHKOB, CBSI3aHHBIC C U3MEHEHUEM aCCOPTUMEHTa OAaHKOBCKHX MPOYKTOB LIEIEBBIX
IpyMI KJIMEHTOB, HAa3bIBAIOTCA:

(BapuaHThI OTBETA)

1) HOCTOSIHHBIMU 3aTpaTaMH;

2) IepEeMEHHBIMU U3JICPKKAMH;

3) uzaepKKaMu KOHBEPCHUH;

4) u3epKKaMy WHHOBAITHIA.

22.1IpueM pa3zieneHus KIMEHTOB Ha KaTEeTOPHU M0 KaKOMY-IH00 MPU3HAKY HIIM COBOKYITHOCTH
NPU3HAKOB HAa3bIBACTCS:

(BapuaHTHI OTBETA)

1) rpynnupoBKoii;

2) BBISBJICHUEM 1I€JICBON ayJJUTOPHUH;

3) cerMEeHTUPOBaHUEM,;

4) knaccudukanuen.

23.B cocTtaB MapKEeTHHTOBOM CITY>KOBI KOMMEPUECKOTO OaHKa HE BXOAAT PaOOTHHUKH,
3aHUMalOIINeCs:

(BapuaHTHI OTBETA)

1) u3ydyeHnuem pblHKa, CO3JaHHMEM TOBAPHOT'O ACCOPTUMEHTA;

2) TIONIUTUKOM 11€H, TOBAPOIBIKEHUEM;

3) pa3paboTKOH TEXHOJIOTMH MPOU3BOJICTBA HOBBIX TOBAPOB;

4) popmMupoBaHuEM CIIpOCa U CTUMYJIMPOBAHUEM COBITA.

24.Curyanus, Ipyd KOTOPOH CIPOC MPEBBIMIACT MPEI0KEHUE, HA3bIBAETCS:
(BapuaHTHI OTBETA)

1) ppIHOK MOKynaTens;

2) pBIHOK MPO/IABIIA;

3) KOHLIEHTPUPOBAHHBIN CIPOC;

4) paBHOBECHBIH CHIpPOC.

25.CTpaterust «CHATHUS CIIMBOK) TJIaBHBIM YCIIOBHEM OPTaHU3aLUU UMEET:
(BapuaHTHI OTBETA)

1) ppIHOK UyBCTBUTEIIEH K LIEHE;
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2) pBIHOK HE NPUHSII TOBAp;

3) 94€TKO CErMEHTHUPOBAHHBIN T10 I0XOTy PHIHOK;

4) BbICOKas IIeHa HE COOTBETCTBYET KaueCTBY TOBapa.

26.KpuBas cripoca oTpakaer:

(BapuaHTBI OTBETA)

1) duHAHCOBBIC JTBTOTHI;

2) OIOKETHYIO IMHUIO HA TpaduKe MOTPEOUTEITHLCKOTO MTOBEICHHUS;

3) IbroThHl B HATYPAJILHOM BBIPAKEHUU;

4) 3aBUCUMOCTH KOJIMUYECTBA MPOAaBAEMON POIAYKIIUH OT LICHBI.

27.B Teopuy KOMMYHHUKaIIMH peKiiaMma OIlpeaesseTcs Kak:

(BapuaHTBI OTBETA)

1) mo6as nnatHas popma HETMYHOTO NPECTABICHUS U MPOABHKEHHUS TOBAPOB;

2) HEMUYHOE U HEOIUIAYEHHOE CTUMYJIUPOBAHHE CIIPOCA Ha TOBAPhI MOCPEICTBOM PACIPOCTPAHEHUS
0 HUX KOMMEpPYECKHU BaXXKHBIX CBEJICHUI B CpEACTBaX MacCOBOM MH(pOpMAIUY;

3) ycTHOE TpeCTaBICHUE TOBAapa B X0/Ie OECeIbl C OJJHUM I HECKOJIBKUMHE MOKYIIATEIISIMH C
LEJIbIO COBEPILICHUS TPOIAKU;

4) KpaTKOBpEMEHHbIE OOy TUTEIIbHBIE MEPBI TOOLIPEHUS TOKYIIOK U MPOJIaXK TOBapa.

28.C nmoMoipio HarnpaBieHul AesTenbHOoCcTH PR (CBsI3el ¢ 001IeCTBEHHOCTHIO) OpraHu3aIus He
MOYKET Pean30BaTh:

(BapwaHTBI OTBETA)

1) opranuzanuio cBsizel C 1eJI€BBIMU FPYIIIaMHU;

2) ycTaHOBJIEHHE CBSA3EH C TOCYIapCTBEHHBIMU U OOIIECTBEHHBIMU OpraHU3aAIUsIMH,
00BbECIMHCHHSIMHY;

3) CHIKEHUE 3aTpart, CBA3aHHBIX C OpPraHU3aIliel U IPOBEJCHHEM MapKETUHTOBBIX UCCIICIOBAaHUI;
4) popmupoBanue cBsazeit co CMU.

29.JInyHBIMU TIPOJA’KaMU B MapKETHHIE HA3bIBAIOT:

(BapuaHThI OTBETA)

1) onnaunBaemyto opMy HEIEPCOHATBLHOM MPE3EHTAIIMH U TPOJBUKEHUS TOBaPa;

2) oka3aHHE JIMIHOH FOPUANYECKON TTIOMOIIH ITPH COBEPIIEHUH CICIKH;

3) npojaxxy ToBapa KJIMEHTY B X0/i€ TeJIe(POHHOTO Pa3roBopa;

4) yCcTHYIO TIPE3CHTAIMIO TOBapa B pa3roBOpe C OJTHUM HITH HECKOJIbKUMH TTOTSHIINATBHBIMA
HNOKYHATEIsIMU C LIETIbI0 €T0 MPOAAXKH.

30.0OcHOBHO# 0COOEHHOCTHIO M IPEUMYIIIECTBOM HHTEPHET — MAPKETHHTA TTEePE]] TPAAUIIHOHHBIM
MapKETHHTOM SIBIISIETCS:

(BapuaHThI OTBETA)

1) opueHTan¥s HA KOHKPETHBIN pe3ynbTar;

2) HampaBJIEHHOCTh HA OTAEIHHOTO KJIMEHTA, 8 HE HA CEIrMEHT;

3) opueHTanys Ha MOTPEOHOCTH MOTPEOUTENS;

4) opueHTaus Ha EPCIEKTUBY.

Kpurepun onenuBanus 1Jis1 o4Hoi popmbl 00yueHus:

IIpouieHT NpaBUWIBHBIX OTBETOB KoanuectBo Oannos

90-100 % 15
80-89% 13
70-79% 11
60-69% 9
50-59% 7
45-49% 5

Menee 45% 0
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Kpurepun onenuBanus 1Jis1 3a04H0i opmbl 00yueHus:

[TporeHT NpaBUITBHBIX OTBETOB Komnyectso 6aiio
80-100 % OTJINYHO
60-79% XOPOIIIO
50-59% YIOBJIETBOPUTEIHHO
menee 50% HEYOBJIETBOPUTEIHHO

[TpakTnueckoe 3aganue 1.
[TogOepuTe O TPH KOHKPETHBIX IMTPUMEPA BO3ZMOXHBIX PIHOYHBIX CUTYAIlMi B OaHKE U
chopMynupyiTe HEOOXOAMMbIE MAPKETUHIOBBIE MEPOIIPUSTHS 10 PETYIMPOBAHUIO KaXI0T0 U3
BOCBMU THIIOB CIIPOCA. 3aloJIHUTE rpadbl TaOIUIIBI.
Tabnuiia — BUABI pRIHOYHBIX CUTYallMi M THUIIBI MAPKETHHTA

IIpakTyeckune padoTnl

PriHOuHAas
CUTyauus 1
COCTOSIHUE
cripoca

Tun MAapKCTHUHI'a 1
€ro 3aJga4u

[Ipumepsl prIHOYHBIX
CUTYallMil U COCTOSIHUE
crpoca

MapkeTHHIOBbIE
MEPOIPUATHS

[TpakTideckoe 3aganue 2.
1.IToxcuuTaiite 3¢ HEKTHBHOCTH PEKJIIAMHBIX PACXO0JIOB, OCYIIECTRISIEMBIX KaXKIBIM U3 YEThIPEX
0aHKOB, U 3aHECUTE TOJTyUYCHHBIE TaHHbIE B TA0ONIHILY.
2.CnemaiiTe BEIBOIEL.

Taomuua 1 — [Tokazarenu no OaHkam

HazBanue Pacxonpl Ha Hons ronoca, | Hons Koadppunuent

OpraHu3alii | peKiaMmy, MilH. pyo. % pBIHKA, % 3P HEKTUBHOCTH
pEKJIaMBbl

Bauk A 1,7 8,4

Bauk b 24 48,6

bank B 0,6 7,4

Baux I 3,2 35,6

Htoro 79 100

[IpakTrueckoe 3aganue 3.

Omnpenenute Kakoil U3 HUXKETIEPEUHCICHHBIX OAHKOB MpeaiaraeT 6ojee BbIroIHbIE
yCIIOBHS BKJIaga Ha rof B pasmepe 100T1sIC.p.:

1.

bank 1

Bxutag «/lymeBHbIN» HOBOTOJIHEE MPEIIIOKEHHUE.
[IpotieHTsI 110 BKJIATY, BBIILIATHI Kaxkible 185 nHel, He kanutanu3upyrorcs. Cpok
Bkiaga 370 gHel.
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Cymwma Bkiazga — ot 10 000p.

[TponienTHas cTaBka (romoBbIX): epseie 185 nueit (1-185 nu.) — 8,50 %, cnexyromue 185

THen
(186 -370 nn.) — 10,50 %.

2. Bank 2

Bxknan«y gadslii.

Cpok Bkiazaa 400 gueit. Bkiag nonosHsieMbldd B TeueHue nepBbix 100 qHei.
MunumanbsHas cymma Bkiaga — 100 000p.

MakcumanbHasg cymma Bkiiaaa — 2 000 000p. MunumanbHas cymma JOTOJIHUTEIBHOTO

B3Hoca 300 p.

[TponienTHas cTaBka (romoBbIX): 10 ucTeueHus 300 qHel ¢ AaThl BHECEHHS BKIIAIa
BrirounTensHo — 10,0 %, mo ncteuenuu 301 gus ¢ naTel BHeceHnus Bkiaana — 11,0 %.

3. Bbank 3

Bxnag«MaxkcuMaJILHBIN TOXO).

a) Cpok Bkiiaga 9-12 mecsieB 6€3 BO3MOKHOCTEH IOCPOYHOTO PACTOPKEHHS.

[TponienTHas cTaBka (romoBbixX): 10 % c BeIIUIATON 1O HCTEUCHUH CPOKA

BKJIaJa Ha
JETO3UTHYIO KapTy.

6) Cpoxk Bkiaia 36 MecsiieB ¢ BO3MOYKHOCTBIO JIOCPOYHOTO PACTOpKEHUs 0e3 morepu

MIPOIICHTOB:

12 mec. — 10,25 %, 24 mec. — 10,5 %, 36 mec. — 10,7 %.

Bxnang «IIpomeHThl Ha TPOLIEHTHI) ¢ €KEMECSIYHON KaluTaIn3aIiueil IPOIEHTOB.

a) Cpok Bki1aga 9-12 mecsieB 0e3 BO3MOXHOCTEH JOCPOYHOTIO PACTOPIKEHUSI.

[TponienTHas ctaBka (rooBeIx): 9,5 % ¢ exxeMecSUYHbIM HAYMCIICHUEM, KaITUTATU3aIlieH,
Y BBITUIATON MTPOIICHTOB B KOHIIE ACHCTBUS BKIIA/a.

6) Cpok Bki1aga 36 MecsLeB ¢ BO3MOKHOCTbBIO IOCPOYHOT'O pacTOpKEHUs 0€3 oTepu
nporeHToB: 12 mec. — 9,5 %, 24 mec. — 10,0 %, 36 mec. — 10,3 % ¢ exxemMecTIHBIM
HAYUCJICHUEM, KalluTaIu3allleH, U BBITIJIATOM MPOIICHTOB B KOHIIE JACHCTBUS BKIIAIa.

BriBoinr:

[TpakTuueckoe 3aganue 4.

[louemy MHOTHE KIMEHTHI OaHKa HE TMOJB3YIOTCSIBO3MOXKHOCTHIO  TOJMYUYEHUS] HOBBIX
MPOTPECCUBHBIX YCIYT, HAIPUMEpP, TUCTAHIIMOHHOTO OOCTY)XKUBAaHUS H Jp., a TOJIB3YIOTCS JTaBHO
CyIIECTBYIOIMMH Ha pbiHKe? [laliTe 000CHOBAaHHBIN OTBET.

[TpakTHueckoe 3aganue 5.

[Tpu kakux OOCTOATENBCTBAX MOKyMHaTelIH OaHKOBCKHXIPOAYKTOB (YCIYT) paccCMaTpUBAIOT IEHY
(Tapudpl) Ha HUX Kak HMHAUKaTOp KadectBa? JlaliTe pa3BepHYTHI OOOCHOBAaHHBIM OTBET C
IIpUMEpaMHU.

[TpakTryeckoe 3amanue 6.

[Tpu BBIBOZIE HOBOTO OAHKOBCKOTO MPOAYKTa(YCIYr'H)HAPBIHOK, B KAKUX YCIOBHSIX MOXKHO OBLIO OBl
PEKOMEH/I0BaTh: @) CTPATETHIO «CHATHS CIIMBOK»; b) CTpaTeruio MpOHUKHOBEHUS Ha phIHOK. OTBET
obocHyiiTe.

[IpakTuueckoe 3amxanmue 7.
Kakue rpymnmbl KITUEHTOB XOTeNU Obl MOJIB30BaThCS ycnyramudepes MHTepHeT-0aHKUHT U TToyemMy?
O06ocHylTe OTBET.

[TpakTrdeckoe 3aganve 8.
Kakoii Tun mocTpoeHusi OpraHU3allMOHHON CTPYKTYPBIYIIPABJICHUS MAPKETHHIOM OaHKa CIIEAYyeT
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UCTOJIb30BaTh, €CIM OaHK OOCIYXXHBAaeT OrPAaHUYEHHBIH KPYr KPYIHBIX MPEANPUATUI
(ropuamaeckux nuir)? OOOCHYHTE OTBET.

NuauBuayajabHble 3a1aHUA

1.U3yunte B3aMMOCBSA3M JJIEMEHTOB CHCTEMBl OAHKOBCKOTO MAapKeTHMHTaW JailTe HX
XapaKTEePUCTUKY (HA MpUMEpPEe KOHKPETHOTO OaHKa).

2.CocTaBbTe NepedyeHb YCIyT OJHOTO — IBYX OaHKOB.

3.IIpocerMeHTHPYITE KIIMEHTOB OJJHOTO — IBYX OAHKOB.

4.0nummuTe COCTaBIISIONINE MAPKETUHTOBOM CPe/Ibl OJJHOTO — IBYX OAHKOB.

5.0npenenute BHyTPEHHUE U BHEIIHUE UCTOYHUKY MapKETHHIOBOM HH(OpMaIy OaHKa.
6.3yunTe mporiecc MapKEeTHHIOBOTO UCCIeI0BaHUS B OAHKOBCKOM cdepe.

7.Pa3paboraiiTe ycIyry-HOBUHKY JUIsl YCIIOBHOTO OaHKa.

8.Pacunraiite cTouMOCTh OAaHKOBCKOW yCIYTH MO METOJUKE pacueTa OKOHYATEIbHOM LIEHBI.
9.CocrtaBbTe cUCTEMY pacHpeeNCHHs YCIYT YCIOBHOTO OaHKa, PeXKHUM ero paboThl.
10.CocraBbTe 11aH peKIaMHON KaMIlaHUM O0aHKa, BEIOEPUTE BUJIBI U CPEJICTBA PEKIIAMBI.
11.Pa3paboTaiiTe MapKETHHTOBBIA IMPOCKT 110 OJHOW U3 yCIyT OaHKa.

12.M3yuute opraHuzanuio ciayxO0bl MapKeTHHra 0aHKOBCKOU CTPYKTYPHI.

Kpurtepun ouennBanus 111 04HOH (pOPpMbI 00yYeHHS:

Kputepuu onenuBanus KomuuecTBo
0asioB
OO0y4aeMpblil 3HaeT 1eNb MPAKTHIECKON padoThl; 3aJaHUs PEIeHbI 6e3 OMIMOOK C 3

MEPBOTO pa3a, MPaBUILHO BHIOPAHbI PEILICHHS 3aaHUi; TPABUIHHO BHITOIHEHBI
pacuéThl, 00yJaIOIIUIiCs TIOHUMAET, YTO OHH 3HAYAT; TIOJIHO TaHbI OTBETHI Ha
KOHTPOJIbHBIE BOIIPOCHI; CICTAHBI BHIBOBI.

OOyuaeMblil 3HAET LeNb MPAKTUUECKON paboThl; 3aIlaHHS PEUICHBI C OLIMOKAMH, 2
noTpeboBatack IOMOIHUTENBHAS TIOMOIIb TIPENoaBaTelis, IPaBUIbHO BEIOPAHBI
METOJMKH PEIICHHS 3aJaHUI; PacUE€Thl BHIIIOJIHEHBI C KOHCYIbTAIIHEH
HperoIaBaTelis; MOJHO JaHbl OTBETHI HA KOHTPOJIBHBIE BOIIPOCHI; C/IEIaHbI BEIBOJIBL.
OO0y4aeMblil 3HAaET 1eJIb MPAKTHUECKON PadOThI; 3aaHUs BBITIOJIHECHBI ¢ OIIMOKAMH, 1
noTpeboBatack IOMOIHUTENbHAS TIOMOIb TIPENoaBaTelis, IPaBUILHO BHIOPAHEI
METOJMKH PEICHHUS 3aJaHUI1; C OIIMOKaMHU BBITIOJTHEHBI PAaCUETHI, JTakKe C
KOHCYJIbTaNMeH Mperno/jaBaTeis Wik 00yJalonuicss He MOXKET 00BSCHHUTD, KaK
BBITIOJTHSUTUCH PacyeThl; JaHbI OTBETH HA KOHTPOJILHBIE BOMIPOCHI; CCTIaHbI
HEKOPPEKTHBIE BBIBOJIBI.

OOyuaeMmpblil He 3HaeT 1eJIb MPAKTHYEeCKOH padOThl; 3a/1a4H PELICHBI C OIINOKaMHU, 0
notpeboBatack IOMOIHUTENBHAS IIOMOIIb TPENoiaBaTelisi, HEBEPHO BHIOPaHBI
METO/IbI PEIeHHsT 33/1a4; HE BBITIOJTHEHBI pAacU€Thl; HE IaHBl OTBETHI HA YCTHEIC
KOHTPOJIbHBIE BOIIPOCHI; BBIBOJIBI HE CJICJIAHBI

Kpurepun onenuBanus 1J1s1 3a04Hoi (opmbl 00yueHus:

Kputepuu onennBanus Onenka

OO0y4aeMbIil 3HAET I1eJTh MPAKTHIECKON Pa0OTHI; 3aIaHUs PEMICHBI O€3 ONTHOOK C OTJINYHO
MIEPBOTO Pa3a, MPABWILHO BEIOPAHBI PEIICHUS 3aJaHUif; TPABIIILHO BBITIOJTHEHBI
pacuéTel, 00yUaroNIHMiiCsS TOHUMAET, YTO OHU 3HAYAT; TIOJHO JaHBI OTBETHI HA
KOHTPOJILHBIE BOIIPOCHI; CICIaHBI BEIBOJIEI.

OO0y4aeMbIil 3HAET I1eJTb MPAKTHYECKON PadOTHI; 3aIaHUs PEIICHBI C ONTHOKAMH, XOPOIIO
noTpedoBaIach AOMOJHUTEIbHAS ITOMOIIb IPENOo/IaBaTeNsl, IPABUIBHO BBIOPAHBI
METOJIMKH PEIICHUS 3a/IaHUi; pacUETHI BHIIOJHEHBI C KOHCYJIbTallMEn
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IpernogaBaTeiisd; NOJHO AaHbl OTBETHI HA KOHTPOJIbHBIC BOIIPOCHI; CACJIaHbl BBIBOABI.

OO0y4aeMsblil 3HaeT 1eNb MPAKTHYECKOW pabOThl; 3aJaHNS BHIITOJHEHBI C OITHOKaMH, YAOBJIETBOPH-
noTpe0doBatach IOMOIHUTENBHAS ITOMOIIIb TPENOaBaTelNsl, IPABHIBHO BHIOPAHEI TEJNBHO
METOJIUKHU PEIICHHS 33JJaHUii; C OITMOKAMH BBITIOJHECHBI PACUETHI, IaXe C
KOHCYJIbTAIUEH TIPEoIaBaTelisl Wik 00yJatONUiCsS He MOXKET O0BICHUTD, KaK
BBITIOJTHSUTUCH PacyeThl; JAHbI OTBETH HA KOHTPOJILHBIE BOMPOCHI; CACTAHbI
HEKOPPEKTHBIE BBIBOJIBI.

OO0y4aeMpblil He 3HAET 1eJTb MPAKTUYCCKON pa0OThI; 33/Ia4H PEIICHBI C OIIMOKaMHU, HEYIOBIETBOPU-
nmoTpedoBaach AOMOTHUTEIHHAS IIOMOII IIPENo/IaBaTeNsl, HEBEPHO BEIOpaHBI TEIHHO
METOJIBI PEIISHH 3a/1a4; HE BHITIOTHEHBI PAacu€Thl; HE JaHBI OTBETHI HA YCTHBIS
KOHTPOJIbHBIE BOTIPOCHI; BEIBOJIBI HE ClICTIaHBI

TeMmbl fOKJIan0B

Vnpasnenune wmapketuHrom Ha ocHoBe CRM-TexHomoruid.
TexHonorus NapTU3aHCKOTO MapKETUHTA.

TexHOoNOTHsI BUPYCHOT'O MapKETHHTA.

TexHonorus co3nanus Openna. Pebpenaunr.
Kpocc-MapKeTHHTOBBIE TEXHOJIOTHH.

MapkeTtunroBsie TexHonoruu call eHtpa.

MapKeTHHTOBbIE TEXHOJIOTUN B HHTEPHETE.

MoOubHBIE MAPKETUHTOBBIE TEXHOJIOTUH.

IIpssMON MapKETHHT.

0. CouunanbHasi OTBETCTBEHHOCTh M 3THKA B MAPKETHHTE.

11. [IpoGnemMbl KOHKYPEHIIMU B CUCTEME MAapKETHHIA.

12. llenHnocts TOBapa (yCiayru) U yIOBIETBOPEHHE MOTpeOUTENEH B CCTEME MAapKETHHTA.

13. HacrynarenbHbie 1 00OPOHUTETBHBIE MAPKETHHTOBBIE CTPATETHH.

BOoo~NoOR~WNE

14. Pa3paboTka cepBUCHON MOJUTUKU B OTHOIIEHUH KOHKPETHOTO ToBapa (yCIyrH).
15. OcHoBHBIE TpeOoBaHUA NOKymaTene K ToBapy (yciayre) B YCIOBUSIX COBPEMEHHOTO
"pbIHKA MOKymarens'".

Kpurepun oneHuBanus 1Jis1 o4Hoi Gopmbl 00yueHus:

Kputepuu oneHuBaHus KonnvecTBo 6amnos
BrimonHeHbl Bce TpeOOBaHUS, MPEAbSBIsIEMble K HAlMCAHUIO M 3allIUMTe JOKJIaja: 2
COOTBETCTBHE COJICp)KaHUs JIOKIJIaJa 3asBICHHONW TEMaTHKe; COOTBETCTBHE OOIIUM
TpeOOBaHUSIM HalKCaHus JOKJIaza; OTCYTCTBHE opdorpadpuyueckux,

NYHKTYalMOHHBIX, CTWJIMCTMYECKMX M HHBIX OMMOOK; 4YETKas KOMIIO3ULHUS U
CTPYKTYpa, HAJINYUC COACPIKAHUA, JJOTUYHOCTh MU ITOCJICA0BATCIIbHOCTh B M3JIOKCHUY
Marepuaia; NpeACTaBICHHBI B MOJHOM 00bEME KOPPEKTHO O(GOPMIICHHBIH CITHCOK|
UCIIOJIb30BaHHOM JIMTEPATyphl; HATMYUE CCHUIOK HA HCIOJIB30BAHHYIO JIUTEPATYpPy B
TeKCTe JOKJIaJa; CIOCOOHOCTh K aHanmu3y H 00O0OIEHHI0 HH(GOPMAIMOHHOTO
MaTepuaiga, CTElNeHb IIOJHOTHI 0030pa COCTOSIHUSL BOIPOCa; OOOCHOBAHHOCTb
BBIBOJIOB; CaMOCTOSITEJIbHOCTh M3YUEHHs MaTepualla W aHalu3a; OTCYTCTBHE (DaKTOB
IJIaruara u ap.

OcHoBHBIE TpeOOBAaHUS K TOKJIAAY M €r0 3aIUTe BHITIOTHEHBI, HO TIPA 3TOM HMEIOTCS] 1
OT/IEJIbHBIE 3aMEUaHUs 10 TaKUM IYHKTaM, KaK: COOTBETCTBUE COJIEPKAHUS JI0KJIa]1a
3asBJICHHOW TEMAaTHKE, COOTBETCTBHE OOIIMM TpeOOBaHHMSM HANMCAHUS OKJIAIa;
oTcyTcTBHE OpdhorpaduuecKux, MyHKTYAIMOHHBIX, CTHJIMCTHUECKUX M UHBIX OLIHOOK;
y€TKasg KOMIIO3UIMA M CTPYKTypa, HAJIMYME COJAEP)KAHUS; JIOTUYHOCTh U
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MOCJICI0BATEILHOCTh B M3JIOKEHUN MaTepHana; MPeCTaBICHHBIA B MOJTHOM 00BEME
KOPPEKTHO O(OPMIICHHBIN CIHCOK HCIOJIb30BAHHOW JINTEPATYPhI; HAIUYUE CCHLIOK
Ha KCIOJB30BAHHYIO JIMTEPATYypy B TEKCTE IOKJAJAa; CIHOCOOHOCTh K aHAIU3Y H
00001IeHII0 MH()OPMAITMOHHOTO MaTepuaia, CTEIEHb IOJHOThI 0030pa COCTOSIHUS
BOITPOCa; OOOCHOBAHHOCTH BBIBOJIOB; CAMOCTOSITCIIBHOCTh HM3YYCHHs Marepuaia H
aHaJM3a; OTCYTCTBUE (DAKTOB IIaruaTa u Jp.

Tema He packpeiTa, OOHAPYKUBACTCS HEIIOHMMAHUE MPOOJEMBI, MPUCYTCTBYIOT
CYIIIECTBCHHBIC OTCTYIUICHUS OT TpPEOOBAaHUH, MPEIBABISICMBIX K HAIKUCAHUIO U
3alUTe JOKJIana, B TOM 4YHCIE: COOTBETCTBUE COJACPKAHHS JOKIana 3asBICHHON
TEMaTHUKEe; COOTBETCTBHE OOIMUM TPeOOBaHUSIM HAIHMCAHWS JOKIANa; OTCYTCTBHE
opdorpapuueckux, MyHKTyallMOHHBIX, CTUJIUCTHYCCKUX WM HWHBIX OIIUOOK; 4YETKas
KOMITO3UIIHS U CTPYKTYPa, HAITMYUE COJICPIKAHHUS; JIOTUIHOCTh U MOCTISIOBATEILHOCTh
B M3IIOKCHHM MaTepualia; TMpEJCTABICHHBIH B TIOJMHOM O00BEME KOPPEKTHO
O(QOPMIICHHBI CIIUCOK UCIOJb30BAHHOW JIMTEPATyphbl; HAJIWYHE CCHUIOK HA
WCIIOJIb30BaHHYI0 JIMTEPaTypy B TEKCTE J[OKJIaAa; CIIOCOOHOCTh K aHalu3y W
0000meHnI0 THPOPMAITMOHHOTO MaTepuaia, CTEIEHb IOJHOTHI 0030pa COCTOSTHIHS
BOIpoca; 00OCHOBAaHHOCTh BBHIBOJIOB; CaMOCTOSITCJILHOCTh M3YYCHHUs MarepHualia Hu
aHaJIN3a; OTCYTCTBHE (DAKTOB IUIAarMaTa u Jp.

Kpurtepun oueHnBanus 11 3204HOM (pOpMbI 00yUeHUS:

Kputepuu onenuBanus

Orenka

BrimonseHsl Bce TpeOOBaHUs, NpPEABABISIEMblE K HANMCAHUIO W 3allUTe OKIaja:
COOTBETCTBHE COICPKAHUS MOK/IaZa 3asBICHHOM TEMaTHKEe; COOTBETCTBHE OOIINM
TpeOOBaHUsIM HANMCAHUs JOKIA/Na; OTCYTCTBUE Opdorpaduyeckux, MyHKTYyallHOHHBIX,
CTHJIICTUYECKMX W HHBIX OMIMOOK; YETKas KOMIO3WIHMS W CTPYKTypa, HaIU4ue
COJIEP)KaHUs; JIOTHYHOCTh W  TIOCJIENOBATEIbHOCTh B H3JIOKEHUH MaTepHana;
NpEACTAaBICHHBIH B  TONHOM  00BEME  KOPPEKTHO  O(QOPMIICHHBI  CIHCOK
HCIIOJIB30BAaHHOM JIMTEpPATYyphl; HAJIUYHUE CCBUIOK HA MCIOJIb30BAHHYIO JINTEPATypy B
TEKCTe [OKJIaaa; CIIOCOOHOCTh K AaHauu3y U 0000IeHHI0 HH(POPMALHUOHHOTO
MaTepHaja, CTeleHb OJHOTH 0030pa COCTOSHUS BONPOca; 000CHOBAHHOCTh BHIBOJOB,;
CaMOCTOSITETIbHOCTD M3YyUSHHs MaTephalia U aHain3a; OTCYTCTBHE (DaKkTOB IUiaruara u

Jp.

OTiIM4HO

OcHoBHbBIE TPeOOBAHUS K JIOKJIAJY M €ro 3alllUTe BBHITIOJIHEHBI, HO MPH 3TOM HUMEIOTCS]
OTJENbHBIC 3aMEYaHus MO0 TaKMM IYHKTaM, KakK: COOTBETCTBHE COJEPKAHUS TOKIIaaa
3asiBJICHHON TEMATHUKE, COOTBCTCTBHC OGIHI/IM Tpe6OBaHI/I$IM HaITMCaHHUs JOKJIaJa,
OTCyTCTBHE OpdorpaduuecKux, MyHKTYAIIMOHHbBIX, CTHIIHCTHYCCKUX W WHBIX OIIHOOK;
4yéTKask KOMITO3WIMS M CTPYKTypa, HalW4yhe COJCpP)KaHHs; JIOTHYHOCTh U
MOCJIEIOBATEIbHOCTh B M3JI0KEHHH Marepuasa; Mpe/ICTaBICHHbBIA B MOJHOM 00BEME
KOPPEKTHO O(OPMIICHHBIN CIMCOK MCIIOIb30BAHHOW JIMTEPATYPHl; HAINYNE CCHUIOK Ha|
HCIIOJIb30BAHHYIO JIMTEpaTypy B TEKCTE JOKJIaaa; CHOCOOHOCTh K aHalIu3y W
00001IeHNI0 MH()OPMAIIMOHHOTO MaTephaia, CTENeHb IOJHOTHI 0030pa COCTOSIHHS
BOMpOCa; OOOCHOBAHHOCTH BBIBOJOB; CAMOCTOSTEIBLHOCTh HM3YYEHHS MaTepHaia o
aHaJI3a; OTCYTCTBUE (DAKTOB IUIATHATA U JIP.

Xoporo

TpeOGoBaHus K JOKJIAJy W €ro 3allUTE BBIMOJHEHBI YaCTHYHO, HO TIPH 3TOM HMEIOTCS
MHOT'OYUCJIICHHBIC 3aMCYaHUA II0 TAaKHUM ITYHKTaM, KakK: COOTBETCTBUC COACPIKAHUS
JIOKJIaja 3asBJICHHOW TEMAaTHKE; COOTBETCTBHE OOIIMM TpPeOOBaHHMSM HAMUCaHUS]
JTOKJIafa; OTCYTCTBUE opdorpaduuecKux, MyHKTYAI[MOHHBIX, CTHIUCTHYECKUX U UHBIX]
omunOOK; YETKAass KOMIO3WIHUSA WM CTPYKTypa, HAJIWYHE COACPKAHHS, JOTHYHOCTh H
MOCJIEIOBATENIFHOCTh B M3IIOKEHHH MaTepHaia; MPeJCTaBICHHBIA B MOTHOM 00BEME
KOPPEKTHO O(GOPMIICHHBIN CITUCOK HCIIOJIB30BAHHOMW JINTEPATYPhI, HATMYUE CCHUIOK Hal
WCTIONb30BAaHHYIO JIUTEPAaTypy B TEKCTE€ JOKIaaa; CHOCOOHOCTh K aHAlM3y U
00001IeHII0 MH()OPMALIMOHHOTO MaTepHuajia, CTEleHb IOJHOThI 0030pa COCTOSHHS
BONpOCca; OOOCHOBAaHHOCTH BBIBOZOB; CaMOCTOSTEIBHOCTh H3YYCHHS Marepuaia ¥

aHaJIn3a; OTCYTCTBUC (l)aKTOB jiaruarta u ap.

Y 10BIETBOPUTEIND
HO
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Tema He packpbiTa, OOHApPYXHMBAETCS HENOHUMAaHUE MPOOJIEMBI, MPUCYTCTBYIOT|
CYIIECTBEHHBIEC OTCTYIIJICHHS OT TPEOOBAHMUI, IPEABABISEMBIX K HAITMCAHHUIO U 3aIINTE
JOKJIaza, B TOM YHCIE: COOTBETCTBHE COJCp)KaHUS AOKJIaga 3asBICHHOW TEMAaTHKE;
COOTBETCTBHE  OOIMM  TpeOOBaHWAM  HANUCAHUS  JIOKJIAAa;  OTCYTCTBHUE
opdorpapuueckux, MyHKTYalIHOHHBIX, CTHJINCTUYECKHX M HHBIX OIMIMOOK; YETKAas
KOMITO3UIMS M CTPYKTYpPa, HATHYUE COAEPIKAHUS; TOTUIHOCTD U MTOCJIET0BATEIBHOCTD B
M3JI0)KeHUH MaTepualia; IpeICTaBICHHBINA B TOJTHOM 00bEME KOPPEKTHO 0popMIICHHBIH]
CIHMCOK HCIOJNB30BaHHOW JIUTEPAaTyphl; HANW4YME CCBUIOK HA HCIOJb30BaHHYIO
JUTEpaTypy B TEKCTe JOKIafa; CHocOOHOCTh K aHainm3dy H  000OMmIeHHIO
MHQOPMAIIMOHHOTO MaTepuana, CTENeHb IOJHOTHI 0030pa COCTOSHHS BONPOCA;
000CHOBaHHOCTh BBIBOJIOB; CaMOCTOSATENBHOCTh H3YyUCHHS Marephasa W aHallu3a;

OoTCyTCcTBHE (DaKTOB IIAaTHATa ¥ JIp.

Heynosnersopu
TEIBHO

Tembl KOHTPOJIBHBIX PaboOT

1.baHKOBCKMI1 MapKETHHT KaK COCTaBHAs 4aCThb KOMMEPYECKOH J1eATeIbHOCTH OaHKa.
2.MapkeTHHroBast OJIMTHKA 0aHKa: €€ CTPYKTypa M B3aMMOCBS3b C IPYTUMH TOJTUTUKAMHU

OaHka.

3.bankoBckuit mapketusr B Poccun.

4.baHKOBCKMI MapKETHHI KaK CUCTEMA.

5.Crpoc U npenoKeHne Ha pblIHKE 0AHKOBCKUX YCIIYT.
6.MapkeTtuHroBas cpeaa 0aHKOB.

7.MeTtonrKa yCTaHOBJICHHUS IICHBI Ha PHIHKE OAHKOBCKHUX YCIIYT.
8.Pexiama B cucteme 6aHKOBCKOI'O MapKETHHTA.

9.PexiamMHasi KaMITaHuUs B I€ATEILHOCTH OaHKa.

10.CtumynupoBaHue cripoca Ha pbIHKE OAHKOBCKUX YCIIYT.
11.Crparernueckoe mjiaHUpPOBaHUE MApPKETUHIOBON JESITEIbHOCTU OaHKa.
12.CepBuc Kak cpeJICTBO PACHIMPEHUS TOKYNATEIbCKOr0 CIIpoca B OaHKe.
13.MapkeTtuHroBas nHGOpMAIHs B eI TEIHHOCTH OAHKA.

14.HepCOHaJ'ILHa$I Impoaaxxa Kak OCHOBHOI METO]I pacinpoCcTpaHCHUsA 0aHKOBCKHX IMPOAYKTOB.

15.1lHHOBaIIMOHHBIE METOIBI PACTIPOCTPAHEHUSI OAHKOBCKUX YCIIYT.
16.Ynupasnenue B3aumooTHoueHusmu ¢ kinreHtamu (CRM — cucrema).
17.0cHoBHBIE BU]IbI 0AHKOBCKHUX MPOAYKTOB U YCIIYT.
18.CermenTupoBaHue pbIHKa OAHKOBCKUX YCIIYT, €r0 MPUHLUIIBI U TPU3HAKH.
19.Pa3zpaboTka MpoayKTOBOH IMOJIUTUKH JIJIsl BRIOPAHHOTO CETMEHTA.
20.Knaccuduxanus 6aHKOBCKUX OmMepanuii (CIeNoK).

21.MeTtozp! 1IeHOOOpa30BaHMs B OaHKe.

22 ViccnenoBarenbCckas ASSITEILHOCTh OAaHKOB B 00JIACTH MapKETHHTA.
23.IIpouecc co3nanusi 6aHKOBCKOM yCIyrM-HOBHHKH.

24 MapKeTHHTOBBIE CITY>KOBI OaHKa.

25.1IpuHuMIBI pa3pabOTKH MapKETHHIOBOTO IJ1aHa OaHKa.

Kpurepun onennBanus Onenka
3a1aHKe BBIOJIHEHO OTHOCTHIO: 11€J1b BBIMOJIHEHUS KOHTPOJIbHOW paboThI 3aYTEHO
YCIICIITHO JIOCTUTHYTA; OCHOBHBIE TIOHSTHS OTIPENIENICHBI; pad0Ta BHITOTHEHA
B TIOJTHOM 00BEME.
3amaHne He BBITIOIHEHO, 11eJTh BBIITOJHEHHUS KOHTPOJIHHON paboTHI HE HE 3a4TEHO

JOCTUTHYTA.

Bonpocs! 1J1si ceMuHapoB (3a7aHus 111 CAMOKOHTPOJIS)

MO,Z[YJ]L 1. COBpCMeHHLIC ACIIeKThl 0AHKOBCKOT'O MapKCTHUHTa
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Tema 1.Mapketunr B 21 Beke.

Bonpocwl (3a0anus) ons noocomosku u 06¢cysrHcoenus

1.OcHOBHBIE ATAlbl CTAHOBJICHUS U Pa3BUTUS MapKeTHHIa. DBOIIOIMsIMapkeThHra B Poccuu.
2.0mnpeneneHue MapKEeTUHIa, Pa3IMUHbIE COCTOSHUS CIPOCa U MapKETUHIOBBIE 3a]1a4H.

3.DOyHKIUM MapKETUHTA.

4.1leneBoil pbIHOK, HYX/IbI, TOTPEOHOCTH, 3aIPOCHI, TOBAPHI U YCIYTH, 0OMEH, TPAHCAKIIHS, PHIHOK,
MapKETHHT - MUKC.

5.Konuenmuu ynpasieHUs MApKETUHTOM.

Jlokiian 3 npeyioKEeHHOTO IEPEUHs TEM.

Tema 2. TlonsiTue, CYIIHOCTh U OCHOBHBIE OCOOEHHOCTH 0AHKOBCKOI'O MapKEeTHHTa

Bonpocwr (3a0anus) ons noocomosku u 06¢cysiHcoenus

1. XapakTepucTiKa COBpEMEHHOT'O COCTOSTHUS PbIHKA 0aHKOBCKHX MPOJYKTOB (YCIIYT) U T€HICHIIHA
€ro pa3BUTHSL.

2.0cHOBHBIE (PaKTOPHI, BBHI3BIBAIOIINE YCHUJICHHE KOHKYPEHTHOW OOpHObI Ha pPHIHKE OaHKOBCKUX
HIPOJYKTOB (YCIyT).

3.Ponp mapkeTnHra B ymnpaBlieHUM OaHKOM M OOECII€YEHHH €ro KOHKYPEHTHOTO MOJIOKEHHUS Ha
(MHAHCOBOM DPBIHKE.

4.Crnennududeckue 0COOCHHOCTHM OAHKOBCKOTO MAapKETHWHIa, CBSI3aHHBIE CO: CHEIU(UKOM
0aHKOBCKUX TOBapOB (MPOAYKTOB, YCIYT); CHEHU(PUKOW B3aUMOJCUCTBUS OaHKAa CO CBOMMHU
KIIMEHTaMH U crelu(pUKON OCHOBHBIX ()aKTOPOB, BIUSIOIINX HA UX CIIPOC.

Jloknaza U3 npeyiosKEHHOTO TTEPEYHs TEM.

Tema 3. Llenu, 3a1a4u ¥ OCHOBHBIE CTPAaTETUH OAHKOBCKOT'O MapKETHHTA

Bonpocul (3a0anus) 0ns noocomosxu u 006cysircoenus

1.CyurHOCTh MOHATHS U OCHOBHBIE TPEOOBAHUS K ONPEACTICHUIO MUCCHH OaHKa.

2.ConuanbHble U SKOHOMHUYECKHUE LIeIH OaHKa.

3.XapakTepucTHKa MapKETUHTOBBIX IeJIell OaHKa M0 00eCTIeueHHIO €ro BEDKUBAHMS M Pa3BUTHUS Ha
(MHAHCOBOM pBIHKE.

4.OCHOBHBIE 33]1a4M U IPUHIIUIIBI MAPKETUHTOBOM J1€ATEIbHOCTH OaHKa.

5.MapKeTUHTOBbIE CTpaTeruu OaHKa: CTpaTerusi pacUIMpPeHUss KOHTPOJIMPYEMBIX PBIHOYHBIX
CEerMEHTOB; pa3BUTUs OAHKOBCKUX MPOAYKTOB (YCIyr); 3aBOEBAHHUS HOBBIX  PBIHKOB;
JTUBEPCUPHUKALIMU PHIHKOB U YCIIYT U JIp.

Jlokiiag U3 npeyioKEHHOT O TIEPEUHS TEM.

Tema 4. MapkeTUHTOBBIE HCCIIEIOBAHUS HA PIHKE OAHKOBCKUX MPOAYKTOB (YCIIYT)

Bonpocul (3a0anus) ons noocomosku u 006cysimcoenus

1. VcTrounnky W KaHAJbl TMOCTYIUICHUS WHOOpPMAIIMU O BHEIIHEW Ccpele M PBhIHKE OaHKOBCKUX
NpOAYKTOB (yciyr), opmupyromieii MmapkeTUHroByto uHpopMmaimonnyto cucremy (MUC) Ganka.
2.Metonel cOOpa ® aHaiuW3a MAapKETHHTOBOW WH(OPMAIMHM, HCIIOJIb3yeMble OaHKOM IS
(dbopMUPOBaHUS MAPKETUHTOBOM 0a3bl TaHHBIX.

3.IlmannpoBaHme ¥ MPOBEICHIE MAPKETHHTOBBIX MCCIIEAOBAHUI Ha PhIHKE 0AHKOBCKUX MPOIYKTOB
(ycmyr).

4.0co0eHHOCTH CETMEHTHPOBAHUSI PhIHKAa 0AHKOBCKUX MPOAYKTOB (YCIIYT).

5.Kputepuu Be160pa 6aHKOM I1€TIEBBIX CETMEHTOB PHIHKA.

6.ITo3utmoHMpOBaHKE MPOTYKTOB (YCIyT) H caMOTo OaHKa Ha (Y)MHAHCOBOM PBIHKE.

7.0cHOBHBIE (DAaKTOPHI, OMPENEISIONINE BEIOOP CTpATeTUH TO3UIIMOHUPOBAHUS MTPOIYKTOB (YCIYT)
u Openya 6aHka.

Jloxiian U3 npeyIoKEHHOT O IEPEUHS TEM.

Monyns 2. YnpasieHue 6aHKOBCKUM MapKETHHIOM
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Tewma 5. PazpaboTka komIiekca MapKeTUHTa OaHKa

Bonpocwl (3a0anus) ons noocomosku u 06¢cysrHcoenus

1. Knaccudukanmsi accopTuMeHTa 0aHKOBCKUX MPOITYKTOB (YCIIYT).

2.0cHOBHBIC KpuTepuu (TIOKA3aTEeNH), XapaKTEpHU3YIIINe KOHKYPEHTOCIOCOOHOCTh MPOAYKTOB
(ycnyr) 6anka Ha (PMHAHCOBOM PBIHKE.

3.Konnemus >xu3aennoro nukiaa toBapa (OKLT) u ee pons B GopMUpPOBaHUU «IIPOAYKTOBOTO
noptdens» OaHka. XapaKkTEpUCTHKAa STAloOB JXU3HEHHOTO MLHKJIA NPOAYKTOB (yciyr) OaHka.
4.0ntuMu3anus mpoiecca OOHOBJICHUS aCCOPTUMEHTA OAaHKOBCKUX MPOJYKTOB (YCIIYT).
5.Pa3paboTka u BHEApEeHHUE HAa PHIHOK HOBOT'O MPOIyKTa (YyCIyru) OaHKa.

6.IIpuHsTHE pelIeHus 0 BEIBOJIE C PhIHKA IPOAYKTa (YCIyru) OaHKa.

7.OcHOBHBIE METO/IbI 1 HHCTPYMEHTHI aHan3a 3 (HEeKTUBHOCTU aCCOPTUMEHTHOMN MOJUTUKU OaHKa.
8.Ilponiecc (opmMupoBaHHS LIEHOBOH MOJIMTUKA U OCOOEHHOCTH ILI€HOOOpa30BaHMS HA pBIHKE
0aHKOBCKHUX MPOAYKTOB (YCIIYT).

9.0rambI mporecca EHOOOPa30BaHUS.

10.Metonb! popmMupoBaHus 1ieH Ha OaHKOBCKHE MPOAYKTHI (YCIIyTH).

11.Crpareruu nenoo6pasoBanus B 6aHke. ba3oBble U anbTepHATUBHBIE CTPATEIHHU.

12.PriHOYHAs KOPPEKTUPOBKA IIEHBI (IIEHOBAask TAaKTHKA). AHANINU3 (GaKTOPOB, BIUAIOIIUX HA YPOBEHb
1IeH Ha OAaHKOBCKHUE MPOIYKTHI (YCIYTH).

13.CBs3p 1IeH €O CTaAusMHU >KM3HEHHOTO LHUKIA OaHKOBCKUX MPOAYKTOB (yciyr). Paspaborka
ONTUMAIBHOM (THOKOIT) CHCTEMBI 1IeH Ha IPOIYKTHI (YCIyru) OaHka.

14.Ctparerusi ¥ TakTHKa paclpoCTpaHEHUs OaHKOBCKUX NpoAYyKTOB (yciayr). CoBpeMeHHbIE
TEHICHIIMH PA3BUTHS CUCTEMBI PACIIPOCTPAHCHUST OAHKOBCKUX MPOIYKTOB (YCIIyT).

15.Ponb TOBapoIBMXKEHUS U COBITOBOM JESATENLHOCTH B YIIPABICHUN OaHKOM. 3a/1auu, peuiacMbie B
mporecce pa3padOTKU U peaim3anuu COBITOBOM cTpareruu Oanka. Crienupuyeckue 0COOCHHOCTH
METOJIOB cObITa OAaHKOBCKUX MPOAYKTOB (yCJIyT) Ha (PMHAHCOBOM PBIHKE.

16.Cucrema yrpaBieHUs] B3aHMOOTHOIIICHUSIMA OaHKa CO CBOMMHU KITUEHTaMH.

17.0cobeHHOCTH TIJIaHUPOBAHMS COBITOBOM JIEATEILHOCTH OaHKa.

18.MapkeTHHTOBbIC KOMMYHUKAIIUY HA PHIHKE OAaHKOBCKUX MPOXYyKTOB (yciryr). [locTaHoBKa Tiemei
M 33Jad MapKeTUHTOBBIX KOMMYHUKanuii ©OaHka. OcoOeHHOCTH pa3paboTKM MpOrpamMMbl
MapKETHHTOBBIX KOMMYHUKAIIHA OaHKa.

19.0cHOBHBIE OCOOEHHOCTH TMOATOTOBKM M TPOBEACHUS pEKIAMHOW KaMIIaHMM Ha pPBIHKE
0aHKOBCKUX MPOAYKTOB (yciyr). CpeacTBa U METObI PEKIIaMbl, HCTIONb3yEeMbIe JIJIsI TIPOIBUKEHUS
0aHKOBCKHUX NpoaykToB (yciyr) u OpeHnga Oanka. IlmanupoBaHume OaHKOM —peKIaMHBIX
MEPONPUITUNA U OLIEHKA UX 3(PPEKTUBHOCTH.

20.CBs13u ¢ OOILECTBEHHOCTBIO M UX POJIb B MPOABMKEHUM MPOJIYKTOB (yciayr) u OpeHaa OaHKa.
Bunet PR-meponpusituii, ocymiectBiseMblx OaHkoMm. PR-Mmepompusitusi, HampaBieHHbIE Ha
dbopMupOBaHUE TO3UTUBHOTO UMHU KA OaHKa.

21.IlnanupoBanue W KOHTPOJb dPdexTuBHOCTH PR-MeponpusaTuii, NpPOBOAMMEIX OaHKOM.
22.CtumynupoBaHue cObITa OaHKOBCKHMX THPOJIYKTOB (YCIyr), €ro CyUIHOCTb, OCHOBHBIE
0COOEHHOCTH U L. Buibl cTUMYyNHMpOBaHUs MPOJaX 0AHKOBCKUX MPOAYKTOB (YCIIYT).

23.CBs3b CTUMYJIUPOBAHUS COBITA CO CTAAMSIMU KU3HEHHOTO ITUKJIa 0AaHKOBCKHUX TOBAPOB.

24 MeTtoapl CTUMYJTHPOBAHUS paOOTHUKOB OaHKa W IMOKyTaTeseii 0aHKOBCKHX MPOAYKTOB (YCIIYT).
Jloknaz U3 npesiosKEHHOTO ePEeYHs TEM.

Tema 6. Opranu3aiusi MApKETUHTOBOU AESITENFHOCTA OaHKa

Bonpocwt (3a0anus) ons noocomosxu u 06cysicoenus

1.Conepxanrie MOHATHS «CIIy)k0a MapKeTHHTa» OaHKa.

2.Ponb crienuaim3upoBaHHOTO MapKETHHTOBOTO TIOIpa3aeiicHus (YIpaBIeHUs, OT/Iea, TPYIIIbI), a
TaKKe JPYTHUX MojapasesieHui (Ciy>kObl 0OCTYKMBaHUS KIIMEHTOB, YIIPaBICHUs (UINATaMU H JIP.)
B OCYIICCTBIICHUU MapKETHHTOBOU JCSITEILHOCTH OaHKa.
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3.0cHOBHBIE 3afauydl U (YHKUUMU CIOyKObl MapKeTHHra OaHka (KaK CIEelHaTu3upPOBAaHHOTO
MoJpa3/ieNiecHusl, TaKk M CHEHUAIMCTOB JAPYIMX NOAPA3JAEICHUNA, B TOW WJIM HWHOHM Mepe
OCYIIECTBIISIOUINX MAapKETUHTOBYIO paboTYy).

4.0cHOBHBIC TpeOOBaHMs K paOOTHUKAM MapKETHHIOBBIX CITyO OaHKa: 3HAHHsI, yMEHHUS, HABBIKH.
5.0TeuecTBeHHBIC U 3apyOeKHBIE HCTOYHHKU (PMHAHCOBOW, OAHKOBCKOM, CTPaxoBOil M OUPIKEBOI
nH(pOpMaIU, UCTIOJIB3YEeMOH CTyK00i MapKeTHHTa OaHKa.

6.CxeMbl TMOATOTOBKM AaHATUTHYECKMX M (UHAHCOBBIX O0O030pOB M OTYETOB IO BOIpPOCaM
MapKETUHTOBOM JEATEIBHOCTH.

Jloknaza U3 npeyiosKEHHOTO TTePEeYHs TEM.

Tema 7.Kontpoms 3¢ (peKTHBHOCTH MapKETHHIOBOH IEATEILHOCTH OaHKa

Bonpocwt (3a0anus) ons noocomosxu u 06cyacoenus

1.Conepxanne noHATHS «3(PPEKTUBHOCTh MAPKETUHTAY.

2.OcHOBHBIE KPUTEPHUH U MOKa3aTenu 3()(HEeKTHBHOCTH MapKETHHIOBOM AEATEILHOCTH OaHKa.
3.Bupl KOHTPOJISE MapKeTHHTa OaHKa: CTPATErMYECKUA U TEKYILUH.

4.1lenu U coepKaHUE CTPATETUIECKOr0 KOHTPOIA 3()(HEKTHBHOCTH MapKETHHIOBOU eI TEIEHOCTH
OaHKa.

5.1lenu u copepxaHue TEKyIIero KOHTPos 3 (PEKTUBHOCTH MapKeTHHTa OaHKa.

6. OcHOBHBIE METOJBI ¥ WHCTPYMEHTHI OCYIIECTBICHHUS CTPATETHYECKOTO W TEKYIIEro KOHTPOJIS
3} PEKTUBHOCTH MapKETUHTOBOM JISTEIBHOCTH OaHKa.

Jloknaza U3 npeyIo’KEHHOTO TIEPEYHS TEM.

KpuTtepuu oneHku 17151 04Hoi popmbl 00ydeHus (B 6anax):

Kpurepuu oueHnBanus 0TBeTa Ha KOHTPOJIBHBIA BOIIPOC Konuuectso
OamioB
JlaH TONHBIN, pa3BEepHYTHIH, OOOCHOBAHHBIH OTBET, B COOTBETCTBHHM C IPABHIOM 2

TAII («Te3ucy - «apryMeHT» - «HOJACPIKKA»): OTBET COAEPKHUT BEPHBIA TE€3UC WIIH
(OpPMYHPOBKY OIpeesIeHHs], IOTHYECKH BEpHOE OOOCHOBAHHE, WM ANIESILUI0 K
TEOPETUYECKOM MOJENH, NpUMEP U3 MNPAKTUKH, WIH OIHCAaHUE pEIIEHUs B
KOHKPETHOM CUTyalluu

JaH B 1enoM BepHBIN OTBET, OAHAKO OAuH U3 ’neMeHToB TAII B cTpyKType oTBeTa 1
OTCYTCTBYET, HEBEpPEH WJIH NPOTHBOPEUUT BEPHOMY OTBETy («Te3ucy»): B
JIOTUYECKOM PACCYKICHUN HATMYECTBYIOT OIIMOKH, IPOTUBOPEYHS UITU OTCYTCTBYET
«MOJACPXKKa» - NMPUMEP W3 IPAKTUKU, WIM ONHMCAaHWE PEIICHUs B KOHKPETHOH
CUTyaLuu

HJan B uenoMm HeBepHbIM oTBer, mwnum 1Ba siemeHta TAIl B cTpykType oTBera 0
OTCYTCTBYIOT, HEBEpHBI HJI TPOTUBOPEYAT BEPHOMY OTBETY («TE3UCY»)

Kputepun ouenku 1151 3a04Ho0ii GopMbI 00ydeHHs:

Kpurepuu oniennBanus O1enka

Jlan monHBINA, pa3BepHYTHIN, 0OOCHOBAHHBIM OTBET, B COOTBETCTBUH C|OTIUYHO
npaBusioM TAII («re3ucy» - «apryMeHT» - «IOAAEePKKa»): OTBET COACPIKUT
BEepPHBIH Te3WC WIH (OPMYITUPOBKY OMpPEIEICHHsS], JIOTUUYECKH BEPHOE
06OCHOBaHI/Ie, opuMep W3 TMPAKTHKU, MWW OIKUCaHWEC PEIICHUA B
KOHKPETHON CUTYyalluu
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Jan B 1enoM BepHBIM OTBeT, oaHako oAuH u3 31eMeHToB TAIl B(Xopomio
CTPYKTyp€ OTBE€Ta OTCYTCTBYET, HEBEPEH WM IPOTUBOPEYUT BEPHOMY
OTBETY («TE3UCY»): B JIOTMUECKOM PACCYKICHUHM HAJIUYECTBYIOT OLIMOKH,
IIPOTUBOPEYHS

Jan HenosHbli otBer, aBa 3nemeHta TAII B cTpykType oTBeTa|Y 10BIETBOPUTEILHO
OTCYTCTBYIOT, IPUMEP U3 IPAKTUKU B KOHKPETHOM CUTYallUA OTCYTCTBYET

OTBeT OTCYTCTBYET. HeynosnersopurensHo

IloaroroBka crarbu
CraTbs MOXeET ObITh MOATOTOBIIEHA HA JTI00YI0 KOH(EPEHIIHIO.

Onucanue craTbu:

CTpyKTypa CTaThu: aHHOTAIUS, aKTyalbHOCTh BOIPOCA, (POPMYIHPOBKA MPOOIEMBI, OIBIT
[0 PELICHUI0 MpoOJIeMBbl U MPOPadOTaHHOCTH BONpOCca (aBTOPHI, MYOJIMKAIINH), MPEIIOKESHHBIN
BapUaHT PEIICHUs MPOOIIEMBI, 3aKITI0UEHHE, CITICOK MUCIIOIb30BaHHBIX HCTOYHHUKOB.

[To comeprkaHMIO CTAaThs HANKICaHA IPAMOTHO, OTPAXKAET BJIaJICHUE aBTOPOM TEPMHHOJIOTHEH
0 MCCIIEeyeMOi TeMe, yMeHHne paboTarh ¢ HICTOYHUKAMHU WH(POPMALIUU U CAMOCTOSTEIBHO JeNaTh
BBIBOJIBI. ABTOpP JEMOHCTPUPYET KPHUTHUYECKOE MBIIUICHHE M MpeAjaracT KOHKPETHOE
YIIPaBJIEHYECKOE PEIIeHUE, MEPOTIPUATHE JJIsl PEUICHHUS TIPOaHATM3UPOBAHHOTO BOTIPOCA.

[Ipe3eHTanusi 1Mo CTPYKType aHaJOTMYHa crathe, caenaHa B Qopmare PowerPoint u
OTpa’kaeT JMYHBIN BKJIAJl aBTOPA B PEIICHUE BOIIPOCA.

OnucaHue METOIMKH OLICHUBAHUSL:
Beinep:kana pekoMmeHayeMas — CTPYKTypa CTarbd, IIpEe3€HTalus IIOATOTOBJICHA U
IIpEJICTaBJICHA B IPYIIIE CTYIEHTOB (Ha KOH(EpEeHINH), B CTaThE 3aMETEH JIMYHBIA BKIJIAJl aBTOPA,
MBICIIH C(OPMYIUPOBAHBI YETKO U JIOTUYHO.

Kpurepunonennpanus KonmuecTtBobannos

CraThs HammKcaHa ¢ Y9€TOM BCEX KpUTepreB (MCIOIBb30BaHO 0oJiee 5 MICTOYHHUKOB, 10
JIOTUYHO M3JIOKEHA, aBTOP YBEPEHHO BIIAJIEET MaTepUaioM) W OITyOIMKOBaHA WA
MPUHATA K MyOIMKaIMK Ha KOH(DEPEHIINIO, KOHKYPC U TIp.

Crarps HamrcaHa Ha OCHOBE IPOPAOOTKH HE MEHEE 5 HCTOUHUKOB, JIOTHYHO 8-9
U3710KEHA U [IPEACTaBJICHA ICHO U YETKO, €CTh OJIHO3HAYHO XOPOIIee BIIaJICHUE
MaTepuajoM (JIaHbl OTBETHI Ha BOTIPOCHI TPYIIIIHI)

Crarbs HanrcaHa Ha OCHOBE NPOPabOTKH HE MeHee 3 UCTOYHHUKOB, IPEICTaBIICHA 5-7
SICHO M YeTKO, €CTh OJIHO3HAYHO XOpOIlIee BIIaJICHNE MaTepHalioM (JaHbl OTBETHI Ha
BOIIPOCHI TPYIIIIBI)

Crarbs HanrcaHa Ha OCHOBE MPOPAaOOTKH HE MEHee 3 MCTOUYHUKOB, HET OJJHO3HAYHO 2-4

XOPOIIETO BIAJACHUA MAaTepHaIoM (HET OTBETOB Ha BOTIPOCHI TPYIIIIHI)

CraTbaHEeNnoAroTOBICHA 0
5. Y4eOHO-MeTOANYecKOe M HHPOPMALMOHHOE 0O0ecriedeHue U CIUTLINHbI

5.1. IlepeyeHb OCHOBHOI U IOTIOJHUTEIbHOI y4eOHOM JIUTepaTypbl, HeOOXOAUMOM 1JIs1
OCBOCHMS JMCIUILIHHBI

OcHoBHas nuTeparypa
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1. F'ogun A.M. MapkeTuHr: yueOHHK aJ1s1 6akanaBpoB [DnekTpoHHsbli pecypc] / A.M. T'ogun. - 12-
e u3a. - MockBa: M3narenbcko-ToproBas kopropanusa «/lamkoB u K°», 2016. - 656 c. Pexum
nocryna: http://biblioclub.ru/index.php?page=book&id=453262

2.Pesnnk WM. baHkoBckuii MapkeTwHr : ydeOHoe mocoowe / WM. Pe3snuk ; MwuHHUCTEPCTBO
oOpazoBanusi u Hayku Poccuiickoit ®enepaunu, dDenepanbHOE TOCYAAPCTBEHHOE OIOHKETHOE
o0pa3oBaTelbHOE YUpEXKJEHHUE BBICHIEr0 MNpodeccuoHaNbHOrO oOpa3oBaHus «OpeHOyprekuit
roCy/IapCTBEHHBIN YHUBEpcUTeT», Kadeapa 6aHKOBCKOTO Aena u crpaxoBanus. - Openoypr : OI'Y,
2014, - 97 c. ; To xKe [DnexTpoHHBIT pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=259312

3. PomanoB A.A. MapkeTuHr: yuyeOHOe rocobue [DnekTpoHHbldi pecypc] / A.A. Pomanos, B.II.
bacenko, B.M. XykoB. - MockBa: J[lamkoB u Ko, 2016. - 440 c. Pexum nocrymna:
http://biblioclub.ru/index.php?page=book&id=116012

JlononuurenpHas IuTeparypa

1. Akynua M.JI. Mapkerunr: yueOHuK [DnekTpoHHbIl pecypce] / U.JI. Axynuu. - 8-e uz., nmepepad.
u gomn. - Munck: Beimmimas  mkona, 2014, - 545 c. Pexum  pocrymna:
http://biblioclub.ru/index.php?page=book&id=450394

2. 3onorkoBckuil FO.C. bankoBckuii mapketur : yde6Hoe mocobue / FO.C. 3om0TKOBCKUH. -
Mumuck : PUTIO, 2015. - 234 c. : cxeM., Tabmn. - bubmmorp. B kH. - ISBN 978-985-503-518-4 ; To xe
[Onexrponnsii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=463349

3. Mapketunr B oTpacisix u cdepax pesrensHocTH : yueOHuK / B.T. I'pummna, JI.A. JIpoOsimesa,
T.JI. JlamkoBa u gp. ; mox pea. FO.B. MoposoBa, B.T. I'pumunoii. - 9-¢ m3a. - Mocksa :
W3natenbcko-Toprosas koproparus «JlamkoB u K°», 2018. - 446 c. : un. - bubnauorp. B kH. - ISBN
978-5-394-02263-0 ; To xKe [D7eKTpOHHBIN pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=495786

5.2. [lepeuenn pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHUKANIMOHHO# ceTu « AHTepHET» U
NMPOrpaMMHOI0 ofecrnedeHus1, He0OXOAMMBIX /1JI5l OCBOECHHS TUCIUTLTUHBI

No Hanmenosanue MHTEpHET-pEcypca CchUIKa (URL) Ha
M HTepHET pecypc
1. ®denepanbHas cily:k0a rocy1apCTBEHHON CTaTUCTUKU Www.gks.ru
2. AJIMUHHCTPaTHBHO-YIIPABICHYCCKUHN TOPTAI www.aup.ru/books/i002.h
tm.
3. ®enepalibHbII 00pa3oBaTeNbHBIN MOPTaAN «IKOHOMHUKA. WWW.ecsocman.edu.ru

COI_II/IOJ'IOFI/ISI. MeHeKMEHT

4. MuHHCTEPCTBO IKOHOMUYECKOTO PA3BUTHS U TOPTOBIN WwWw.economy.qov.ru

Poccniickoit enepanun

5. Teppuropuansusiii opran dexepanbHON CITy>KOBI www.bashstat.ru
rOCYIapCTBEHHOW CTATUCTUKH 110 Pb

6. MuHHCTEPCTBO PETHOHAIBHOTO pa3BuTusa Poccuiickon WwWw.minregion.ru
denepannn

7. DNEeKTPOHHO-OMOIMOTeUHas CUCTeMa WWW.znanium.ru

8. Uccnenosatenbckas kommanus GFK-Pyce http://www.gfk.ru

0. [Munbaust MapKeToIoros www.marketologi.ru

10. | Web-caiit Poccuiickoii Accoranuu MapkeTHHra http://www.ram.ru

11. | Web-pecypcbl Ameprkanckoit MapketunroBoi Accormarun — |http://www/marketingpow|
er.com
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http://biblioclub.ru/index.php?page=book&id=453262
http://biblioclub.ru/index.php?page=book&id=259312
http://biblioclub.ru/index.php?page=book&id=450394
http://biblioclub.ru/index.php?page=book&id=463349
http://www.gks.ru/
http://www.aup.ru/books/i002.htm
http://www.aup.ru/books/i002.htm
http://www.ecsocman.edu.ru/
http://www.economy.gov.ru/
http://www.bashstat.ru/
http://www.minregion.ru/
file:///C:\���������%20�����\�������%20���������\2018%20���%20�����\www.znanium.ru
http://www.gfk.ru/
file:///C:\���������%20�����\�������%20���������\2018%20���%20�����\www.marketologi.ru
http://www.ram.ru/
http://www/marketingpower.com
http://www/marketingpower.com

12. | UccnenoBarenbckas kommanus ACNielsen http://www/nielsen.com
13. [PKypnas «MapKeTuHI 1 MapKETUHTOBBIE NCCIIEIOBAHUS» www.marketingandresear
ch.ru
14. [MudopManmoHHO-U3IATeIbCKHUIA LIEHTP «Cratucruka www.Iinfostat.ru
Poccun»
15. |bubmuoreka I'. BepuukoBa — Bce o Mmenemxmente u IT - vernikov.ru
MoJ00pKa AHAIMTUYECKUX MaTepHajoB IO  BOIPOCaM
YKOHOMUKH, MEHEKMEHTA u UH(OPMAITMOHHBIX
TEXHOJIOTHIl.
16. |Odunmaneuei cait LlenTpansHoro 6anka PD http://www.cbr.ru
17. |O¢dunmansueiii uarepaer-nopran PBK http://www.rbc.ru
18. |HoBoctu, 0030p MapKETUHTOBBIX PHIHKOB WWW.4p.ru
19. [DHiukiIoneaus MapKeTUHTa www.marketing.spb.ru
20. |[MapkeTuHTOBas aHATMTHKA WWW.Sostav.ru
21. [KypuanMapketuHr MeHeKMEHT http://www.marketingmag
azine.ru/
22. [Kypnan«Mapkerunr B Poccun u 3a pyoesxom» http://www.dis.ru/
23. |Poccuiickuii penepanbHbIi 00pa30BaTEIbHBIN MTOPTAI www.edu.ru
24. |®unaHCOBas IEKTpOHHAS OubmMoTexka Mupkus.Py www.mirkin.eufn.ru
25. |AKTyasbHbIE MyOIMKAIIMY 110 SKOHOMHKE U (PHHAHCAM www.finansy.ru
OHHAHCBI.RU
26. |AHaNMMTHKA U KOHCAITHHT 110 dKOHOMHKE U (DMHAHCAM WWw.eeg.ru
27. |Odunmansubnii nopran UT-gupextopos (Peectp UT- globalcio.ru
[MOCTABIIIKOB)
28. [Kypnan CIO — pykoBoauTenb HH(HOPMAITHOHHOH CITYKOBI cio-world.ru
29. |[EauHblit apXUB 5KOHOMUYECKHUX U COLUOIIOTUYECKUX JaHHBIX http://sophist.hse.ru/
BIIID
1. baza naHHBIX mnepHoAMYecKMX u3MaHWii Ha 1iardpopme EastView: «BectHuku

MOCKOBCKOT'O YHUBCPCUTCTA, «I/I3,I[aHI/I$I 10 06H_ICCTB6HHLIM U TYMaHHUTAapHbIM HayKaM» -
https://dlib.eastview.com/

2. Nudopmannonnas cucrema «EnnHOe OKHO OCTyIa K 00pa30BaTeIbHBIM pecypcam»
- http://window.edu.ru

3. Hayunast snextponnas 6ubiaunoreka eLibrary.ru - http://elibrary.ru/defaultx.asp

4. CnpaBouHo-npaBoBas cucrema KoncynbranT [Timroc - http://www.consultant.ru/

S. OneKkTpoHHas OMONIMOTEYHAs cUCTeMa «YHUBEPCUTETCKas OMOIMOTeKa OHJIAHH» —
https://biblioclub.ru/

6. OnekTpoHHas 6ubnnorteynas cucrema «9b baml'Vy — https://elib.bashedu.ru/

7. DIIEeKTpOHHAas OoubIMoTEeYHAS cucreMa W3/1aTeNbCTBA «Jlanp» —
https://e.lanbook.com/

8. DnekTpoHHbIA KaTajor bubauoreku baml'y — http://www.bashlib.ru/catalogi.

9. ApxusbsiHayuHbIx>kypHanoBHamargopme HOMKOH (Cambridge University Press,
SAGE Publications, Oxford University Press) - https://archive.neicon.ru/xmlui/

10.  UsparenbctBo «Annual Reviewsy - https://www.annualreviews.org/

11.  UsparensctBo «Taylor&Francis» - https://www.tandfonline.com/

12. Windows 8 Russian. Windows Professional 8 Russian Upgrade [Jorosop Nel04 ot
17.06.2013 r. JInnien3unOeccpoyHEbIE.

13. Microsoft Office Standard 2013 Russian. [oroop Nell4 or 12.11.2014 r.
Jlutien3unbeccpovHbIe.

45


http://www/nielsen.com
file:///C:\���������%20�����\�������%20���������\2018%20���%20�����\www.marketingandresearch.ru
file:///C:\���������%20�����\�������%20���������\2018%20���%20�����\www.marketingandresearch.ru
http://www.infostat.ru/
http://sophist.hse.ru/

14.  Windows 8 Russian. Windows Professional 8 Russian Upgrade. Torosop Ne 104 ot
17.06.2013 r. JIunier3undeccpoIHbIe

46



6. MarepuajibHO-TeXHH4YecKasi 0a3a, He00X0AUMAsI I OCYIIeCTBJIEHHsI 00Pa30BaTEJIbHOI0 MPOLECCa MO TUCIUIIHHE

yin.Kapna Mapkea, 1.3, kopm.4), mabopaTopus aHaiu3a
naHHbelx Ne 108 (momemenue, yn.Kapna Mapkea, 1.3,
kopr.4), aymutopus Ne 110 (momemenue, yi.Kapia
Mapkca, 1.3, xopn.4), ayauropus Ne 111 (momermienue,
yin.Kapna Mapkeca, n.3, xopm.4), aymutopusi Ne 114
(momemenne, yn.Kapiaa Mapkca, 1.3, kopi.4), ayautopust
Ne 122 (momemenue, yn.Kapma Mapkca, 1.3, xopm.4),
aymuropus Ne 204 (momemienue, yn.Kapima Mapkea, 1.3,
kopr.4), aymutopus Ne 207 (momemenwe, yi.Kapma
Mapkca, 1.3, xopn.4), aymuropus Ne 208 (momemieHue,
ymn.Kapnma Mapkca, n.3, xopm.4), aymutopus Ne 209
(momemenwne, yn.Kapna Mapxkca, 1.3, kopm.4), ayauropus
No 210 (momemenue, yn.Kapma Mapkca, n.3, xopm.4),
aymuropust Ne 212 (rymMaHHMTapHBIA KOPIYC), ayIUTOPHUS
No 213 (momemienue, yn.Kapiaa Mapkca, 1.3, xopm.4),
aymuropust Ne 218 (rymMaHMTapHBIA KOPIYC), ayIUTOPHUS
No 220 (momemenue, yn.Kapma Mapkca, 1.3, xopm.4),
aymuropus Ne 221 (TyMaHHTapHBIA KOPITYC), ayIUTOPHUS
Ne 222 (momemenue, yin.Kapma Mapkca, 1.3, xopm.4),
aymuropuss Ne 301 (rymMaHHTapHBIA KOPITYC), ayTUTOPHUS
Ne 305 (rymanuTapublii kopryc), aymuropus Ne 307
(rymaHuTapHeld  kopmyc),  aymuropust  Ne 308
(rymanuTapHeii  Kopmyc), ayamropus  Ne 309
(rymMaHUTapHBIN KOpmyc), J1abopaTOpHsl HCCIEIOBAHUS

MPOIIECCOB B HKOHOMHKEe U ympasineamn Ne 31la
(TymMaHUTapHBII KopITyC), nabopaTopus
WHPOPMALMOHHBIX  TEXHOJOTHH B  DKOHOMHKE U

ynpasieHuu Ne 3118 (rymMaHUTapHBIH KOPITYC).

yaeOHast MmeOeb, T0CKa,
IIPOEKLIMOHHBIN JKPaH ¢
anexTpoaroaoMlumienmastercontrol,
MPOCKTOP Casio, IePCOHATbHBIN
KOMIIBIOTEP MMIBMKJIaMac B
KOMIUIEKTE — 18 mmiT.
JadopaTopus aHAIU3a JaHHbIX Ne
108:
ydeOHast Mebelnb, T0CKa,
MIEPCOHATBHEIA KOMIBIOTEP
MPBMKJIaMac B KOMIUIEKTe — 17 mT.
aynuropus Ne 110:
ydeOHast Mmebesb, T0CKa, TEIEBU30D
led.
aynuropus Ne 111:
yaeOHast Mmebesb, T0CKa, TEIeBU30D
led.
ayauropus Ne 114:
yaeOHast MeOenb, JoCKa.
ayauropus Ne 115:
yueOHast MeOeIb, KOJIOHKH (2 1mT.),
nmuHamukd, dvd mieep tochiba,
Mar"urosa sony (4 mr.)
(momemenwue, yiI. Kapja Mapkca, 1.3,
xopr.4)
aynuroptus Nell8:
yaeOHast Mmebenb, mpoekTop benq,
KOJIOHKH (2 IIT.), My3bIKaJIbHBIHA

Ne | HammeHoBaHHE JMCHHILIHMHBI HaunmeHoBaHNe cneuaJbHBIX* MIOMeLIeHUH 1 OcCHaIIEHHOCTH CHeHATBHBIX Ilepeyens JULIEH3HOHHOTO
m\n (MopnyJist), NPaKTHK B noMelleHHii 115l CAMOCTOSITeIbHON padoThI NOMelleHUii U OMeleHMil It NPOrpaMMHOI0 obecrne4eHusl.
COOTBETCTBHH € CaMOCTOAITEJIbHOMH padoThI PexBHM3UMTHI NOATBEPKIAIOLIETO
y4e0OHBIM IJIAHOM JOKYMeEHTAa
1. bankoBckuit MapKeTHHT 1. yuebnas ayoumopus O0nsa nposéedenus 3aHAMUN Ja0opaTopust COUUAIBHO- 1.Windows 8 Russian. Windows
JIeKYHONHO020  muna:  1abOpaTopus — COLMAIBHO- | IKOHOMHMUecKoro mogeauposanus | Professional 8 Russian  Upgrade.
SKOHOMIYecKoro MopmenupoBanus Ne 107 (momermeHwue, Ne 107: Horoop Ne 104 or 17.06.2013 r.

Jlunensun — 6eccpodHsbIe.

2.Microsoft  OfficeStandard 2013
Russian.  Jforoeop Ne 114 or
12.11.2014 T. JIunensun -
OecCcpoYHEIE.
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2. yuebnas ayoumopus O1n NpPOGeOCHUs 3AHAMUIL
CeMUHAPCKO20  muna:  1a0OpaTopus.  COLHAIBHO-
sKOHOMHUeckoro MmopaenupoBaHus Ne 107 (momemeHue,
yn.Kapma Mapxkca, 1.3, xopm.4), mabopartopus aHaamsa
masHbIx Ne 108 (momemenme, yin.Kapma Mapkca, 1.3,
kopr.4), aymutopus Ne 110 (momemenwme, yin.Kapma
Mapkca, 1.3, xopn.4), ayouropus Ne 111 (momemenwue,
ymn.Kapnma Mapkca, n.3, xopm.4), aymutopus Ne 114
(momemenwne, yn.Kapiaa Mapkca, 1.3, kopm.4), ayauropus
No 122 (momemenue, yn.Kapna Mapkca, n.3, xopm.4),
aymuropust Ne 204 (momeuienue, yn.Kapna Mapkca, 1.3,
xopn.4), aymutopus Ne 207 (momemenue, yi.Kapia
Mapkca, 1.3, kopm.4), ayautopus Ne 208 (momenieHue,
yn.Kapna Mapkca, 1.3, xopm.4), aymutopus Ne 209
(momemenwne, yn.Kapiaa Mapkca, 1.3, kopi.4), ayautopus
Ne 210 (momemenmue, yn.Kapma Mapkca, 1.3, xopm.4),
aymuropus Ne 212 (TyMaHHTapHBIH KOPITYC), ayIUTOPHS
Ne 213 (momemenue, yn.Kapma Mapkca, 1.3, xopm.4),
aymuropuss Ne 218 (TyMaHHTapHBIH KOPITYC), ayIUTOPHS
Ne 220 (momemienue, yn.Kapma Mapkca, 1.3, xopm.4),
aymuropust Ne 221 (rymMaHHMTapHBIH KOPIYC), ayIUTOPHUS
No 222 (momemenue, yn.Kapma Mapkca, 1.3, xopm.4),
aymuropust Ne 301 (rymMaHMTapHBIH KOPIYC), ayIUTOPHUS
Ne 305 (rymanumtapsblii kopmyc), aymauropuss Ne 307
(rymanuTapHeii  kopmyc),  aymguropus  Ne 308
(rymanuTapHelii  kopmyc), ayaurtopus  Ne 309
(rymMaHNTAapHBIH KOpIyC), J1abopaToOpHsl HCCIEeIOBAHUS
MpOLIECCOB B JKOHOMUKE U ynpasieHuun Ne 31la
(TymMaHUTapHBII KOpITyC), nabopaTopus
nHQOPMAIMOHHBIX ~ TEXHOJOTWH B  OKOHOMHKE U
ynpasieHnu Ne 3118 (TyMaHUTapHEIA KOPITYC).

3. yuebnas ayoumopus 0ns npogedeHus ZPynnoevlx u

UHOUBUOYATILHBIX KOHCy1omayuii: naboparopust
COIMATbHO-OKOHOMHYECKOTO MozenupoBanuss Ne 107
(momemenne, yn.Kapma  Mapkca, 1.3, xopm.4),

naboparopust aHanm3a JaHHBIX Ne 108 (momernienwe,
yn.Kapna Mapkca, n.3, xopm.4), aymautopus Ne 110
(momemenue, yn.Kapna Mapkca, 1.3, kopi.4), ayauropus

ueHtp lg, gaumyapt MarHuTHO-
MapKepHBIil Ha TpeHore
ayauropus Ne 122:
yaeOHas Mebenb, JocKa.
ayauropus Ne 204:
yaeOHast Mebernb, T0cKa,
MIPOEKIIMOHHBIN SKpaH ¢
anekTpoanoaomlumienmastercontrol,
MPOEKTOP casio.
aynuropus Ne 207:
yueOHast MeOelb, 10CKa, TEIEeBU30P
ledtcl.
aynuropus Ne 208:
yueOHas MeOelb, 0CKa, TEIEeBU30D
ledtcl.
ayauropus Ne 209:
yaeOHas MeOenb, JoCKa.
ayauropus Ne 210:
yaeOHast MeOenb, JoCKa.
ayauropus Ne 212:
ydeOHast Mmebenb, I0CKa, MPOEKTOP
infocus.
aynuropus Ne 213:
yuebHast MmeOeb, JT0CKa,
IIPOEKLIMOHHBIN KPaH ¢
anekTpoanoaomMlumienmastercontrol,
MIPOEKTOP casio.
ayauropus Ne 218:
yaeOHast MeOelnb, T0CKa,
MyJIbTUMEAHA-TIpoeKkTop infocus.
ayauropus Ne 220:
yueOHast Mebenb, T0CKa.
ayauropus Ne 221
yueOHast Mebenb, T0CKa.
ayauropus Ne 222
yaeOHas mebenb, JocKa.
ayauropus Ne 301
yueOHast MeOellb, SKpaH Ha IITaTHBe,
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Ne 111 (momemenue, yn.Kapma Mapkca, 1.3, xopm.4),
ayautopust Ne 114 (momemenue, yn.Kapna Mapkca, 1.3,
kopn.4), aymutopus Ne 122 (nmomemenue, yi.Kapna
Mapkca, 1.3, xopn.4), aymuropus Ne 204 (momerieHue,
yn.Kapnma Mapkca, n.3, xopm.4), aymutopus Ne 207
(momemenwne, yn.Kapiaa Mapkca, 1.3, kopr.4), ayautopus
Ne 208 (momemenue, yn.Kapma Mapkca, 1.3, xopm.4),
aymuropust Ne 209 (momemienne, yn.Kapra Mapkea, 1.3,
kopr.4), aymutopus Ne 210 (momemenme, yi.Kapma
Mapkeca, 1.3, xopn.4), ayauropus Ne 212 (rymaHUTapHBINA
kopmyc), aymauropus Ne 213 (momemenue, ymn.Kapna
Mapkeca, 1.3, xopn.4), ayauropus Ne 218 (rymaHUTapHBINA
kopmyc), ayauropus Ne 220 (momemenue, yin.Kapia
Mapkeca, 1.3, kopn.4), aynutopust Ne 221 (rymaHUTapHBIHA
Kopiyc), aymuropus Ne 222 (momemenme, yi.Kapma
Mapkeca, 1.3, xkopm.4), aymuropus Ne 301 (rymaHHTapHBIN
kopiryc), aymutopus Ne 305 (TymMaHHTapHBIA KOPIIYC),
aymuropuss Ne 307 (TyMaHHTapHBIH KOPITYC), ayIUTOPHS
Ne 308 (rymamumtapHbIii Kopiryc), aymauropus Ne 309
(TyMaHUTApHBIH KOpIYyC), J1abOpaTOpHUsl HCCIICIOBAHMS

MPOIIECCOB B HOKOHOMHKEe U ympasieHnn Ne 31la
(TymMaHUTapHBII KopITyC), nabopaTtopus
WHQOPMALIMOHHBIX ~ TEXHOJOTMl B  HKOHOMHUKE U

ynpasieHun Ne 3118 (r'yMaHUTapHBINA KOPITYC).

4. yueonasa ayoumopusn O0na MeKyujeco0 KOHMpPOIA U
npoMedHCcymoyHoil ammecmayuu: nabopaTopus
COLIMAJIbHO-3KOHOMHYECKOro MozenupoBanus Ne 107
(momemenne, yn.Kapma  Mapkca, 1.3, xkopm4),
nmabopatopus aHanm3a naHHBIX Ne 108 (momermieHue,
ym.Kapnma Mapkca, n.3, xopm.4), aymutopus Ne 110
(momemenwne, yn.Kapiaa Mapkca, 1.3, kopi.4), ayauTopus
No 111 (momemenue, ym.Kapna Mapkca, n.3, xopm.4),
aynutopust Ne 114 (momemenue, yn.Kapiaa Mapkca, 1.3,
kopr.4), aymutopus Ne 122 (momemenwe, yi.Kapna
Mapkca, 1.3, kopm.4), ayauropus Ne 204 (momenieHue,
yn.Kapna Mapkca, n.3, xopm.4), aymutopuss Ne 207
(momemenwne, yn.Kapna Mapkca, 1.3, kopm.4), ayauTopust
Ne 208 (momemenne, yn.Kapna Mapkca, a.3, kopn.4),

MIPOEKTOP aser.
aynuropus Ne 302
yueOHast MeOelb, NepcoHaIbHBIN
KOMIIBIOTEp B KOMILIEKTE hp,
MOHOOJIOK, TIepCOHAIBHBIN
KOMITBIOTEP B KOMIUIEKTE MOHOOJIOK
iru.
ayauropus Ne 305
yuaebHast Me0elnb, T0CKa, POEKTOP
infocus.
ayauropus Ne 307
yueOHast MeOelb, ocKa.
ayauropus Ne 308
yueOHast MeOellb, JocKa.
ayauropus Ne 309
yaeOHas MeOenb, JocKa.
JadopaTopus ucciae0BaHUsA
Mpo1eccoB B IKOHOMHKeE U
ynpapJjennu Ne 311a
ydeOHast MeOelnb, T0CKa,
NEPCOHAIBHBII KOMIIBIOTED
lenovothinkcentre — 16 muT.
JabopaTropusi ”HGOPMALMOHHBIX
TeXHOJIOTHil B JKOHOMHKE U
ynpasJjennu Ne 3118
yuebHast MmeOeb, 10CKa,
TIepCOHAIbHBIA KOMIIBIOTED B
kommutekte Ne 1 irucorp 510 — 14
IIT.
aypuropus Ne 312

yaeOHast MeOelb, TocKa.
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ayautopust Ne 209 (momemenue, yn.Kapna Mapkea, 1.3,
kopn.4), aymutopus Ne 210 (momemenue, yi.Kapna
Mapkca, 1.3, kopn.4), ayautopust Ne 212 (rymaHUTapHbIH
Kopiryc), aymuropuss Ne 213 (momemenwme, yin.Kapma
Mapkeca, 1.3, xopi.4), aymuropus Ne 218 (rymaHHTapHBINA
Kopiryc), aymuropuss Ne 220 (momemenme, yi.Kapma
Mapkeca, 1.3, kopn.4), aynutopus Ne 221 (rymaHUTapHBIH
Kopiryc), aymuropuss Ne 222 (momemenume, yi.Kapna
Mapkeca, 1.3, xopi.4), ayauropus Ne 301 (rymaHuTapHBIHA
kopmyc), aynutopus Ne 305 (rymMaHUTapHBIA KOPIYC),
aynuropuss Ne 307 (rymMaHMTapHBIH KOPIYC), ayIUTOPHUS
Ne 308 (rymanutapsblili kopmyc), aymauropus Ne 309
(TyMaHUTapHBIH KOpIYyC), J1abOpaTopusi HCCIEeOBaHHS
IIPOIIECCOB B OKOHOMHKEe U ympasieHuH Ne 31la
(TymMaHUTapHBIH KopITyC), nabopatopus
nHQOpPMAIMOHHBIX  TEXHOJOTWH B  OJKOHOMHKE U
ynpasieHud Ne 3118 (TyMaHUTapHBIH KOPITYC).
S.nomewenus  0na  cAMOCMOAMENbHOU  padomol:
aymuropuss Ne 302 uwmTambHBIN 3am  (TyMaHHTapHBIN
KOpITyC).

6. nomeujenua 01a XpaneHus u nPOPUIAKMUYECKO20
oocyHcusanua yueonozo 0oopyoosanus: aynutopus Ne
115 (momemenue, yn. Kapna Mapkca, 1.3, kopr.4), 118
(nomemienwne, yn.Kapia Mapkca, 1.3, kopm.4)
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