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1. Ilepeyenb MuIaHNpPyeMBbIX pPe3yJIbTATOB 00y4YeHHSs MO TUCHUILINHE, COOTHECEHHBIX C

IJIAHMPYEMbIMH Pe3yJIbTATaAMM 0CBOEHUsI 00pa30BaTeIbHON MPOrpPaMMbI

B pe3ynbrate ocBoeHUs 00pa30BaTeIbHOM MPOTrPAMMBI 00 yUAIOITHIICS TOJDKEH OBIAICTh
CJIEAYIONIMMU pe3yJbTaTaMu 00ydeHHs 10 JUCHUIUINHE:

PesynbraTel 00y4yeHus dopmupyemas [Ipumeuanue
KOMIIETEHIHS (C yKa3aHUEM
KOJ1a)
3HaHusA 3HaTh: OK-4 - cnocobHOCTH K

1. JeKCHKy ¥ rpaMMaTHKy KOMMYHHKAIMH B YCTHOU U
AHTJIUICKOTO SI3bIKa B 00bEME, MUCbMEHHON hopmax Ha
HeoOxoauMoM 1715 9 PEeKTUBHOTO PYCCKOM M MHOCTPAaHHOM
MEXIJIMYHOCTHOTO U A3bIKax JJIs peleHus 3aaau
MEKKYJIBTYPHOTO B3aUMOJICHCTBUS; | MEKIMYHOCTHOTO H

MEXKYJIbTYPHOTO
B3aUMOJCHCTBUS;

3HaTh: IK-7- crtocoOHOCTD,

1. anroput™ 00pabOTKH HCIIOJIb3Ysl OT€UECTBEHHBIC U
uH(}OpPMAIIUU C UCTIOIb30BAHUEM 3apyOeKHbIE HCTOYHUKHU
pa3IMYHBIX CTPATETUH YTCHHS: 03- uHpopManuu, coouparb
HAKOMUTEIIBHOTO, IPOCMOTPOBOTO, He0oOXO0IUMBIE JTaHHbIE,
[IOMCKOBOI'0, U3YUaIOIIEro; aHAJTN3UPOBATh UX U

TOTOBUTH HH(POPMAIIMOHHBIH
0030p W/WIIM aHATUTHICCKUI
OTYeT

Ymenus YMmeTs: OK-4 - cnocobHOCTb K

1. ucronb30BaTh AHTTIUICKHMA KOMMYHHKAITUU B YCTHOU U
SI3BIK B MEKITMYHOCTHOM OOIIEHUH U | MUCBMEHHOM (hopMax Ha
npodecCHOHATIBHOMN IeSITENTbHOCTH; | PYCCKOM M HHOCTPAHHOM
BBIPA)KaTh CBOM MBICITM ¥ IOHUMATh | SI3bIKAX JJISl pEIICHUs 3a/1a4
peub cobeceHUKa Ha aHTJIMHCKOM MEXIMYHOCTHOTO U
SI3BIKE; MEXKYJIBTYPHOTO

B3aUMO/ICICTBHS;

YMeTh: MK-7 - cnocoOHOCTB,

1. mosib30BaThCs CIPABOYHO- UCIIOJIb3YSl OT€YECTBEHHbBIE 1
UH(POPMALIMOHHOM JUTEpaTypoll Ha | 3apyOeXHbIE HCTOUHUKHU
AHIVIMMCKOM SI3BIKE; BECTH uH(popMauu, coouparsb
HaY4HBIH U podeccuoHaIbHO- HE00XO0/IMMBIE IaHHBIE,
IPAKTUYECKUI MOUCK Ha 6aze aHATM3UPOBATh UX U
AHTJIO0SA3BIYHBIX MH()OPMAIIMOHHBIX TOTOBUTH MH(OPMAITMOHHBIN
UCTOYHUKOB; aHAJIM3UPOBATb, 0030p W/WIIN aHATTUTUYECKHUH
000011aTh U CTPYKTYPUPOBATH OTYeT;

U3y4aeMblil MaTepuan Ha

aHTJIIUMCKOM SI3BIKE;
Bnagenu Brnanets: OK-4 - cnocobHOCTBH K
o 1. HaBBIKAMU MOHOJIOTHUECKOW | KOMMYHUKAIIMU B YCTHOU U
(HaBBIKM | W IMAJIOTHYECKON peyu Ha UCcbMEHHON (hopmax Ha
/ OTBIT AHTJIMHCKOM SI3BIKE; PYCCKOM U HHOCTPaHHOM
TesITeNb 2. TeXHUKaMH YCTaHOBIICHUS A3bIKax JJIs peleHus 3aaa4
HOCTH) po¢eCCHOHATBLHBIX KOHTAKTOB U MEXIJIMYHOCTHOTO U




OIIBITOM JICJIOBOTO OOIICHUS Ha MEXKYJIbTYPHOTO
AHTJTUMCKOM SI3BIKE; B3aUMOICUCTBUS;
Biagers: IK-7 - cnocoGHOCTb,
1. HaBBIKAMU IIOKMCKA, UCIIOJIB3YSl OTCYECTBCHHBIC U
W3BJICUCHUSI M TIEpEavH 3apyOeKHBIC UCTOUHUKHU
HE00X0MMOi HH(POPMALIUU U3 uHpopManuu, coouparb
HMCTOYHHUKOB Ha aHTJIUHMCKOM S3bIKE;, | HEOOXOAMMBIC JaHHEIC,
B TOM YHCIIC U3 CPEJICTB MACCOBOM aHAIIM3UPOBATH UX U
nHpopmanuu; TOTOBUTHh HH(POPMAITUOHHBII
0030p U/WIM aHATUTUICCKUI
OTYET.
2. MecTo TUCHUILIMHBI B CTPYKTYpe 00pa30BaTeIbHOM NPOrpaMMblI

Jucuunmnza «/lenoBass KOMMyHUKALKs Ha aHTJIMKUCKOM SI3BIKE» OTHOCUTCS K BapUaTUBHOMN
YacTH, IUCIUIUIMHAM 10 BBIOODY.

JucnumnHa u3ydaercst Ha 1 Kypce Bo 2 cemecTpe.

]_IGJII)IO JUCHUITIINHBI <<I[€JIOBa$I KOMMYHHUKAaIIUA HA AHTJIUICKOM SI3BIKE) SIBJISICTCS OBJIaACHUC
CTYACHTaMU H606XO,Z[I/IMBIM U JO0CTATOYHBIM YPOBHEM KOMMYHHKaTHBHOﬁ KOMIICTCHLIMKX AJIA
peICHHA COLUAIIbHO-KOMMYHUKATHBHLIX 3aJa4d B PAa3JIMYHBIX o0JracTsax HpO(l)GCCHOHaJIbHOﬁ
JACATCIIbHOCTH Ha aHTJIUNCKOM SI3BIKE.

Jns ycnmemHOro OCBOEHMSI Kypca «JlenoBas KOMMYHHUKAalWs Ha aHIJIMMCKOM SI3BIKE»
HE0O0XO0IUMBI KOMIIETEHIINHU, C(HOPMHUPOBAHHBIE B PE3yIbTAaTE OCBOSHUS TAKHX TUCIUIUIUH Y4eOHOTO
miaHa, Kak «HOCTpaHHBIN SI3BIKY», «AHIIMHUCKUMA SI3BIK JJIs1 JIEJIOBOTO OOIIeHus». JuciuminHa
«/lenoBasgs KOMMYHUKalUsg Ha AHTIUHCKOM S3bIKE» SBISETCS MpeAllecTBYOIEeH u Hauboiee
3HAYMMOW JUIsl TaKUX JUCHUIUIMH, Kak «KoprmopaThBHas KyJabTypa Ha aHIJIUHACKOM SI3BIKEY,
«JluarBucTUyeckoe odecredeHre Mpe3eHTalli Ha aHTTTUICKOM si3bIKe», «VHOCTpaHHBIN SI3BIK IS
poQeCCHOHAIBHON KOMMYHUKAINy, «KynbTypa 1e10Boro o01IeHuss HA HHOCTPAHHOM SI3BIKE.

JIaHHBIN KypC HAIIEJIEH HA MOBBIIIEHUE UCXOAHOTO YPOBHSI BJIAJICHUSI UHOCTPAHHBIM SI3BIKOM,
JIOCTUTHYTOTO Ha MPEbIYIIEH CTYIIeHH 00pa3oBaHus, U OBJIa/IeHHE OaKallaBpaMu HEOOXOIUMBIM U
JIOCTaTOYHBIM  ypPOBHEM KOMMYHMKATUBHOW  KOMIIETEHLIMM U1 PEUIEHUS  COLHUAIBHO-
KOMMYHUKATHUBHBIX 33/1a4 B Pa3IUYHBIX 00JaCTIX MPOPECCHOHAIBHONU ACSITEIBHOCTH, a TAK¥KE IS
JTaIbHENIEro camooOpa3oBaHMsl.

3. Copaepxanue padoueil nporpamMmsl (00beM JHCHUILIHHBI, TUIIBI U BUABI Y4eOHBIX
3aHATHH, y4eOHO-MeTOAN4YecKoe o0ecrneyeHne CaMOCTOATEeIbHOM PadoThl 00yYAKOIIHXCS)



MMHOBPHAYKHN POCCHHN
OI'bOY BO «bBAIIKNPCKUU I'OCYIAPCTBEHHBIN YHUBEPCUTET»
NMHCTUTYT DKOHOMUKU, PUHAHCOB 1 BUSHECA
COJIEP)KAHUE PABOYEH ITPOT'PAMMBI
JUCLHUIIINHEI «JleoBasi KOMMYHHUKALMS Ha AHTJIUHACKOM SI3BIKE»

Ha 2 ceMecTp
O04YHOU (hOpMBI O0yUEHUS

Buna pa6otsl O0BLeM TUCHHITHHEI
O6mas Tpynoemkocts nucuuruinisl (3ET / gacoB) 4/144
Y4eOHBIX YaCOB HAa KOHTAKTHYIO PabOTy C MPEINo1aBaTesem:
Jlekui
NPAaKTUYECKUX/ CEMUHAPCKUX 32
JlaGopaTopHBIX

Ipyrux (rpymnnoBas, MHIUBUIyaIbHAs KOHCYJbTAIMS U MHBIC BUJIBI
y4eOHOU JesTeNbHOCTH, IPEelyCMaTPUBAIOLINE padOTy 00yJaroIIuXCs

¢ npenogasarenem) (OKP) 1,2
VY4eOHbBIX YaCOB HAa CAMOCTOATEIIbHYI0 paboTty oOyuaromnmxcs (CP) 47,8
VY4eOHbIX 4acOB Ha NOJATOTOBKY K 9K3aMeHY/3a4eTy (KOHTPOJIb) 63

dopMa KOHTPOJIA:
DK3aMeH 2 ceMecTp.




dopma U3ydeHHUs] MaTEPUAIIOB: JICKLIHH,

®dopma TEKyIIEero

OcHoBHas KOHTPOJIA
IMPAKTUYCCKUE 3aHATUSA, CCMUHApPCKUEC
JOITIOJIHUTCIJIbHAA 3a,Z[aHI/IH 110 YyCI€Ba€MOCTHU
Ne 3aHATHA, 1a00PATOPHKIC PaboTHL, auTeparypa, CaMOCTOATEIBHON (KOJIIIOKBUYMBI,
Tema u conepxanue camocTosITeNbHas padoTa u
/T pEKOMEeHTyemMast pabore KOHTPOJIbHBIE
TPYAOEMKOCTb (B Uacax)
CTyJeHTaM (Homepa CTYJICHTOB paboTsI,
nu3 CHI/ICKa) KOMIIBIOTCPHBIC
JIK [TP/CEM JIP CpP TeCTHI 1 T.IL.)
1 2 3 4 ) 6 7 8 9
Moayas 1. Buying and
selling.

1. | Entrepreneurs and business. 4 6 1 3ayuuBanue [pakTryeckue 3aJaHus:
Negotiating language. nebuHUIH YTEHHE U TIEPEBO/I TEKCTA,
I'oBopenue: obcyxaeHne [epecka3 TekcToB, pedepupoBanue TeKCTA,
0CcOOCHHOCTEH BEICHHUS pe3roMe Ha PyCCKOM | TIpe3eHTaLus
JeOBHIX (TIpephIBaHUE U HHOCTPAHHOM
JIETTOBBIX TIEPETOBOPOB), s3p1kax (7, units 2,6)
00CyXIeHUE TIOBECTKHU JTHS.

V3ydeHne JeKCHKH T10
JIaHHOW TeMe, CII0CO00B
BBIPKEHHUS CBOETO MHCHHUS,
BBIPQKEHUSI coriacusi/
HECOTTIacHs.

2. | 'pammaruka: crerneHu 4 6 2,3 Brmonnaenne [IpakTryeckue 3agaHus:
CpaBHEHHS MPUIIATATSIIBHBIX. yIpaKHeHHH YTEHHE U TIEPEBOJI TEKCTA,
PeueBbie ymeHwUs: (7, unit 11) pedepupoBanue Tekcra,

YMeHne moaaepxarth
Oeceny;

YMmenune
3aWHTEPECOBATh
cobecemHUKa;

YMeHue afantTupoBaTh
pedb C yueToM
00CTOSATENBCTB.

pe3CHTALUA




Market segmentation. 1,3 Msyuenue aktuBHoro | IIpakTudeckue 3agaHus:
Shareholders, environmental CJIOBapst YTEHHE U EPEBOJI TEKCTa,
activists, distributers. (8) pedepupoBanue TEKCTa,
AyanupoBaHHE ayTEeHTUYHBIX Npe3eHTALHS
TEKCTOB Pa3HOTO THIIA
(obrmiee MOHMMAaHKE, TIOUCK
ompeeIeHHoH HHpOopMaIn,
CITyIIAHHE C MOCIIETYIOIIIM
00CYXXICHHEM U aHAJH30M).
TpeHupoBka B 1,2 BrmonHenue [NpakTnyeckue 3a1aHus:
HCIIOJIb30BaHUH yIpaXHEHUH, YTEHHE U NIEPEBOJI TEKCTa,
Pa3srOBOPHBIX KIIHIIIE. U3y4YeHHe aKTHMBHOTO | pedepHpoBaHUE TEKCTa,
JIMHTrBOKYJIBTYpOBEIUECKas ClIoBaps. npe3eHTalys
nHpopmanus B Ilepecka3 TekcTOB,
COIOCTaBUTEIBHOM acIeKTe. pe3toMe Ha pyCcCKOM

U HHOCTPAHHOM

si3pIKax (5, 6)
Moayas 2. Stock markets
About business. Keep it in 1 (unit 4, 6) 3ay4nBaHue [pakTHyuecKkue 3a1aHus:
the family. Different types of nebununmii (5, 8) YTEHHE U NIEPEBOJI TEKCTa,
companies. peueBbIX Mojieneit pedepupoBanue Tekcra,
I'oBopenue: Benenue NIEPETOBOPOB HA [IpE3CHTALN
JICTIOBBIX MIEPETOBOPOB. PYCCKOM U
YMeHHe BHOCUTh CBOH UHOCTPaHHOM
MIPEUTO’KEHUS 1 OTOBapHBATh s3p1kax (5, 8)
cpoku Jlekcuka: ppazoBbie
riarojsl. @opMallbHbIN U
HeOPMaITbHBIN CTHIN
oO01IeHNS.
I'pammartuka: Crroco0b1 7 Brinonnenue IIpakTuueckue 3a1anus:
nepeaun Oynymero yIpaXHEHUH YTEeHHE U ePEBOJI TEKCTa,
Bpemenn (will, won’t, be (6,7) pedepupoBaHue TEKCTa,
going to). npe3eHTalIHs

Jlekcuko-rpaMMaTHUeCKuit
Marepuan, He0OOXOIUMBIH JJIs
OOIICHUS B HanOolee
pacrpoCTpaHCHHBIX
MTOBCEJTHEBHBIX CHTYallUsAX B




COOTBETCTBHH C TEMATHKOM
MOJYJISL.

Describing trends and figures.
Trading stocks.
AynupoBaHHE ayTEHTHYHBIX
TEKCTOB ~ Pa3HOro  THIA
(obmee TOHWMaHHWE, TOWCK
ompeneeHHon HH(pOpMAaIIH,
CIyIIAHUE C TMOCEAYIOIIUM
00CY)XIeHHUEM U aHAJII30M).
I'oBopenue: o0cyxaeHue
KYJIBTYPBI JIEJI0OBOTO
oOIIeHus1, ydactue B Oecene
Ha OCHOBE IPOYUTAHHOTO
Tekcrta. @DoHernka: pabora
HAal  MPOU3HONICHUEM U
UHTOHAIIUEN.

1 (unit 8)

Omnucanue rpagukoB
u quarpamm (1, 7).

[IpakTryeckue 3agaHus:
YTEHHE U ePEBOJI TEKCTa,
pedepupoBanne TeKCTa,
Npe3eHTALHS

I'pammartuka: VYcnoBHeIe
MIPEUTOKEHUS TIEPBOTO THUIIA.
IInceMO: MUCHMEHHBIN OTBET
Ha TIPOOJIEMHBIA BOIMPOC O
npoiiaeHHol Tteme. UreHue:
YTEHHE C TOCIEIYIOIUM
TIePEBOJIOM
npodeccroHaIbHO-
OPHEHTUPOBAHHBIX TEKCTOB.

5,8

Brinonnenue
YOpaKHEHUH ,
Iepecka3 TekcToOB,
pe3ioMe Ha pycCKOM
1 MHOCTPaHHOM
s3pikax (1, 6)

[IpakTryeckne 3agaHus:
YTEHHE 1 IIEPEBOJ TEKCTa,
pedepupoBanue TeKcTa,
TIpe3eHTaIys

Bcero yacos:

32

47,8




4.

4.1 llepeyeHb KOMIIETEHIIHII ¢ yKa3aHMEM 3TANOB UX ()OPMHUPOBAHUSA B MpoLiecce 0CBOeHHsI 00pa3oBaTe/IbHOI NMporpamMmel. Onucanmne

DoH/1 OLIEHOYHBIX CPEJCTB MO JUCHHUILIIHHE

noxKasarejied u KpPpUTEPUEB OLICHUBAHUA KOMIIeTEHIIMI Ha PA3JHYHBIX 3Talax ux (l)OpMHpOBaHI/Iﬂ, OINMCAaHMEC IIKAJ OHCHUBAHUA

OK-4 — crioco6HOCTh K KOMMYHHKAIMU B YCTHOW M MUCHMEHHOM (POpME HA PYCCKOM M HHOCTPAHHOM SI3BIKE IS PEIICHHUS 33124 MSKIUYHOCTHOTO U
MEXKYJIbTYPHOI'O B3aUMOACUCTBUS.

IInanupyembie Kputepuu oneHuBanus pe3y/ibTaToB 00y4eHHUs
Jran pe3yJbTaThl 00yYeHH s
(ypoBeHb) (mokazarenu JOCTUXKEHUS
0CBOCHILS 3A[IAHHOTO YPOBHS HEY/0BJIETBOPUTEILHO | YI0BJIECTBOPUTEILHO Xopo1o OTJINYHO
KOMIETEHI[HH | OCBOCHMSI KOMIIETEHIIM)
[lepBbiii 3Tan | 3HaTh: JEKCUKY u | ®parmeHTapHble Henonnsie Cdopmuposannsie, | ChopmupoBaHHBIE
(YpoBeHb) IrPaMMAaTHKYy aHTJIMHACKOTO | IIPEICTABICHUS O MIPEACTABICHUS O HO COJeprKalue CUCTEMATUYECKHE
SI3bIKa B o0Beme, | IeKCUKE U TPaMMaTUKE | JIEKCHKE U OTJI€JIbHBIE MIPEACTABICHUS O
HE00X0IMMOM JUISL | @QHIVIMMCKOTO SI3bIKa B rpaMMaTHKe poOeIbI JIEKCUKE U
3¢ HEeKTUBHOTO o0beMe, AHTJIMICKOTO SI3bIKA | IPEJICTABICHUS O rpaMMaTHKe
MEKIMYHOCTHOT O U | HEIOCTaTOYHOM JJIS 11 3 (PEeKTUBHOTO JIEKCHKE U AHTJIMKMCKOTO S3bIKA
MEXKYJIbTYPHOTO 3¢ (EeKTUBHOTO MEXJINYHOCTHOTO U | TpPaMMaTHKe B 00BbeEME,
B3aMMO/JICHCTBUS MEXJINYHOCTHOTO U MEKKYJIBTYPHOIO AHTJIMICKOTO SI3bIKa | HEOOXOJUMOM IS
MEXKYJIBTYPHOTO B3aUMOJEHCTBUS, B 00bEME, 3¢ dEKTUBHOTO
B3aUMOJICUCTBUS; HEOOXOJIUMOM JUISl | MEXJIMYHOCTHOTO U
3¢ eKTUBHOTO MEXKYJIbTYPHOTO
MEXJIMYHOCTHOTO M | B3aUMOJICHCTBUS
MEXKYJIBTYPHOTO
B3aHUMOJICUCTBUA
Bropoii atan | Ymers: UCII0JIb30BaTh | PparMeHTapHbIE B unenom ycnemnoe, | B nenom ycnemsoe, | ChopmupoBanHoe
(YpoBeHb) AQHTTUICKUN  S3BIK B | YMEHMSI HCIIOJIb30BaTh | HO HE | HO cojepxkallee | yMeHUe
MEXJINYHOCTHOM aHTJIMUCKUN  S3BIK B | CUCTEMATHUYECKOE OTJIENIbHbIE HCII0JIb30BATh
o01IeHnH U | MEKIIMYHOCTHOM yMEHHE poOEeITbI aHTTIMICKUN S3BIK B
npogeccuoHaTbHON o01IeHuN U | UCIIOJIB30BaTh HCII0JIb30BATh MEXJINYHOCTHOM
NESATETLHOCTH; BBIpaXaTh | Mpo(ecCHOHATbHON AQHTJIMACKUN SI3BIK B | QHTJIMUCKUHN S3BIK B | OOIIEHUN 5
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CBOM MBICIIH M IIOHHUMATh | IEATCIBHOCTH; MEKIIMYHOCTHOM MEKIMIHOCTHOM po¢eCCHOHATBHON
pedb coOecelmHHMKAa Ha | BRIPAXATh CBOM MBICITHU | OOLIEHUN U | oOIeHnu H | 1eATEAbHOCTH;
AHTJIMACKOM SI3BIKE; | U IIOHUMATh peub | mpodecCHOHAITBHON poeCCHOHAIBHON | BBIPAXKATh CBOH
cO0JII01aTh HOPMBI | coOeceTHIKA Ha | AeSITEIbHOCTH, eI TEIbHOCTH; MBICIIM W ITOHUMATh
pEUYEBOro ATUKETA AHTJIMICKOM SI3BIKE BBIpaXKaTh CBOU | BbIpaxkaTh CBOM | peub coOeceTHNKa
MBICIIM W TOHHMMATL | MBICIIM M ITOHHMMATh | Ha aHTJIUUCKOM
pedb cobeceHUKa Ha | peub COOCCEeIHMKA | sI3bIKE; COOJII0IaTh
AHTJIMHACKOM  A3bIKE; | HA AHIJIMKACKOM | HOPMBI ~ PE€YEBOr0
coOr0/1IaTh  HOPMBI | SI3BIKE; COONIFOAATh | STUKETA
pEYEBOro 3TUKETA HOPMBI  PEYEBOIO
JTHKETa
Tpetuii sTan  [Bnajgers: HaBBIKAaMU ®parMeHTapHOE B nenom ycnennoe, B nei1om YcnenHoe u
(YypoBeHB)  MOHOJIOTHYECKOU U BJIaJICHUC HaBBIKAMU HO HE YCIIELIHOE, HO CHCTEMaTHYECKOE
MUAIOTUYECKO peun Ha MOHOJIOTHYECKOH U CHCTEMaTHYECKOE cojepkaiiee MPUMEHEHHUE
AHTIIMHACKOM SI3BIKC; JIATIOTMYECKON PEUYU HA | IPUMEHEHUE OTJICIbHBIC HaABBIKOB HAaBBEIKAMH
TEXHUKAaMU YCTAHOBIICHUS | QHTJIMWCKOM SI3bIKE HaBBIKOB pOOEIBI MOHOJIOTHYECKON 1
npodeccroHambHbBIX MOHOJIOTHYSCKON U MPUMEHEHUE JNAJIOrMIeCKON
KOHTAaKTOB M OIBITOM JIMAJIOTMYECKON peYr | HaBBIKOB peuu Ha
ITeJIOBOTO OOIIEHUS HA Ha aHTJIUHUCKOM MOHOJOTHYECKON M | aHTTUMCKOM SI3BIKE;
AHTIIMACKOM SI3BIKE SI3BIKE; TEXHUKaAMH JIMAJIOTHYECKON TEXHHUKaMH
YCTaHOBJIEHUS peuun Ha YCTaHOBJICHUSA
npodeccHoHaNbHBIX | aHTJIMHCKOM SI3bIKE; | MpodeccroHaNbHbBIX
KOHTAaKTOB M OIBITOM | TEXHUKAMH KOHTaKTOB 1
JIETIOBOTO OOIICHUS YCTaHOBJICHUS OIIBITOM JIEJIOBOTO
Ha aHIJIMICKOM npodeccnoHaNbHbIX | OOLIEHUS Ha

SA3BIKC

KOHTAaKTOB U
OITBITOM JICJIOBOTO
oOI1IeHHs Ha
AHTIINHCKOM SI3BIKE

AHTJIMMCKOM SI3BIKE
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ITIK-7 - ciocoGHOCTb, UCTIONB3Ysl OTEUECTBEHHbIE U 3apyOeHbIE HCTOUHUKU MH(OpMaIuu, coOupaTh HEOOXOAUMbIE JaHHbIE, aHATM3UPOBATh UX U
TOTOBUTH MH(POPMAITMOHHBIA 0030p W/MIIN aHATUTUYECKUN OTYET

Iliianupyembie Kpurepun ouneHuBanusi pe3yJbTaToB 00y4YeHUst
Jran pe3yJIbTaThl 00y4eHHus
(ypoBeHb) (mokazarenu
OCBOCHUSA JOCTHIKCHHMS 33JaHHOTO | HEYA0BJIETBOPUTEJIBHO | YIOBJIETBOPUTEIBHO XOpo1Io OTJINYHO
KOMIIETEHIIUM | YPOBHS OCBOCHHMS
KOMITICTCHITHH )
[lepBbiii 5Tan | 3HaTh: aNTOPUTM ®parMeHTapHbIe Henonnsle CdopmupoBannsie, | ChopmMupoBaHHbIE
(YpoBeHb) 00paboTKK MHPOPMALIUHU | TIPEICTABICHUS 00 npeCTaBICHUs 00 HO COJeprKalue CUCTEMATUYECKHE
C UCIOJIb30BAaHUEM anroputMe oOpaboTKU | anropuTMe OTJI€JIbHBIE Mpe/ICTaBICHHsT 00
pa3IMYHBIX CTPATETUl uHpopManuu ¢ 00paboTku poOeIbI AINTOPUTM
YTEHUS: 03- HCII0JIb30BaHUEM uH(pOpMaIInUU C npelcTaBiIeHus 00 | 00paboTKu
HAaKOMMTEJIBHOTO, Pa3JIMYHBIX CTPATETHA | UCIIOJIB30BAHUEM AITOPUTM uH(popMaLuu ¢
IIPOCMOTPOBOTO, YTEHUS: 03- pa3IMYHBIX o0paboTku HCII0JIb30BaHUEM
ITIOMCKOBOTO, HaKOMMTEJIBHOTIO, CTpPATETUH YTEHUS: UHPOPMALINH C pa3INYHBIX
M3YyYarolero IIPOCMOTPOBOTO, O3HAKOMUTEJIBHOTO, | UCIIOJIB30BAHUEM CTpaTErui YTCHMUS:
ITIOMCKOBOTO, IIPOCMOTPOBOTO, Ppa3INYHBIX 03-
U3Yy4arolero IIOMCKOBOTO, CTpaTeruil YTCHUs: | HAKOMUTEJIBHOTIO,
M3Yy4arolero 03HAaKOMMTEIIBHOIO, | IPOCMOTPOBOTO,
IIPOCMOTPOBOTO, IIOMCKOBOIO,
IIOMCKOBOTO, M3Yy4arolero
U3Yy4arolero
Bropoii stann | YMeTh: moiab30BaThCA dparmMeHTapHbIe B nenom ycnemnoe, | B nenom CdopmupoBanHoe
(YpoBeHb) CIIPaBOYHO- YMEHUS MOJIb30BaThCS HO HE YCIEIIHOE, HO yMeHue
nH(OPMALIMOHHON CIIPaBOYHO- CHUCTEMAaTHYECKOe cozepxaiiee IIOJIb30BaThCSA
JUTEPaTypou Ha UH(POPMALIMOHHOM yMeHue OTJEIIbHBIE CIIPaBOYHO-
AHTJIMHACKOM SI3BIKE; JIUTEpATypOil Ha MOJIB30BATHCS npoOeIbl yMEeHHe nH(pOpMaAITMOHHOM
BECTU HAy4YHBIN U AHTJIMICKOM S3BIKE; CIIPaBOYHO- 10JIb30BaThCS JIUTEPaTypou Ha
npodeccuoHanbHo- BECTH HAy4YHBIU U H(pOpMaLOHHON CIIPaBOYHO- AHTJINCKOM
MPAKTUYECKH MOUCK Ha | TPOQecCHOHaIbHO- JUTEPATypou Ha MH(POPMAIIMOHHON | SI3BIKE; BECTH
0a3e aHTIIOA3BIYHBIX MIPAKTHYECKUI TTOUCK AHIVIMMCKOM SI3BIKE; | JIUTEPATYpOU Ha Hay4HbIU U
MH(OPMAIIMOHHBIX Ha 0a3e aHMJIOS3BIYHBIX | BECTH HAYYHBIA U AHTJIUICKOM npo¢eccuOHaIbHO-
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Tperuii sTan
(YpoBeHb)

HCTOYHUKOB;
aHaJIM3UPOBATh,
0000111aTh U
CTPYKTYpPUPOBATh
M3y4aeMblil MaTepral Ha
AHTIINHCKOM SI3BIKC

Bnaners: HaBbIKaMu
IIOMCKA, U3BJICUYCHHUS U
nepeaayu HeoOX0JMMOMN
uH(popmManuu u3
HCTOYHUKOB Ha
AHTJIMHUCKOM SI3BIKE; B
TOM 4HCJIE U3 CPEACTB
MaccoBoW MH(popMaluu

MH(OPMaLMOHHBIX npodeccuoHanbHO- SI3bIKE; BECTH MPaKTUYECKUI
HUCTOYHUKOB IIPAKTUYECKUM IIOUCK | HAyYHBIN U MOUCK Ha 0a3ze
Ha 0aze po(heCcCUOHATBHO- | aHTJIOS3bIYHBIX
AHTJIOSI3BIYHBIX MPaKTUYECKUI UH(OPMAIIMOHHBIX
MH(OPMaLMOHHBIX HoMCK Ha 0aze HMCTOYHUKOB;
HWCTOYHUKOB; AHTJIOSI3bIYHBIX aHaJIM3UPOBATh,
aHAJM3UPOBATh, nH()OpPMAITMOHHBIX | 0000IIaTh U
0000mmaTe u HMCTOYHUKOB; CTPYKTYPUPOBATh
CTPYKTYpUPOBaTh aHAJIN3UPOBATh, M3y4aeMblil
M3y4aeMbIi 00001aTh U Marepuai Ha
Marepuai Ha CTPYKTYpPUPOBaTh AHTJIMMCKOM SI3bIKE
AHIIMMCKOM SI3BIKE U3y4aeMbIil
MaTepuall Ha
AHTJIMHACKOM SI3BIKE
®parmeHTapHoe B nenom ycnemnoe, | B nenom Ycenemnoe u
BJIaJICHUE HAaBbIKAMU HO HE YCIEMIHOE, HO CUCTEMAaTUYECKOE
IIOMCKA, U3BJICYEHUSA U | CUCTEMATUYECKOE cozepIaillee IIPUMEHEHHE
nepenayu MIPUMEHEHNE OT/EJIbHBIE HABBIKOB TIOHCKA,
HE00X0TUMOI HAaBBIKOB IIOKCKA, pOOEIBI W3BJICYEHHUS U
uH(popManuu u3 W3BJIICYEHUS U MPUMEHEHNE nepenayu
HMCTOYHHUKOB Ha rnepenayu HAaBBIKOB ITOUCKA, HE00X0TUMOi
AHTJIMHACKOM SI3BIKE; B HE0OXO0 MO W3BJICYCHUS U uH(popManuu u3

TOM YHCJIE U3 CPEICTB
MaccoBoi MH(poOpMaluu

uHpOpMaLUU U3
MCTOYHHKOB Ha
AHTJIMICKOM SI3BIKE; B
TOM YHUCJIE U3
CpPEACTB MacCOBOM
uH(popManun

nepeaayn
HE00X0IMMOM
UHpOpMaLIUU U3
WCTOYHHUKOB Ha
AHTJIMICKOM SI3BIKE;
B TOM YHCIIE U3
CPEICTB MacCOBOM
nHpopmanuu

HCTOYHUKOB Ha
aHTIIAICKOM
SI3BIKE; B TOM
YUCJIE U3 CPENICTB
MacCOBOM
uH(popManuu
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[Toxazarenu chopMUPOBAHHOCTH KOMIIETEHIIHH:

Kpurepusimu oLieHMBaHMS SBISIIOTCA Oajliibl, KOTOPBIE BBICTABISAIOTCS MPENOAABATEIIEM 3a
BU/IbI JIEATENBHOCTH (OLIEHOUHBIE CPEACTBA) [10 UTOraM U3Y4€HUs MOYJIeH (pa3/1eloB TUCLUIUINHBI).

[Ikanb! OLeHUBAHUA:

oT 45 10 59 6ann0B — «yI0BIETBOPUTEIBLHO;

ot 60 110 79 6aIIOB — «XOPOIIIOY;

oT 80 6aI0B — KOTIMYHOY.

4.2. TunoBbie KOHTPOJIbHbIE 32[JaHUSI WJIU HHbIE MATEPUAJIbI, HEO0XOIUMBbIE IJIsl OLEHKHU
3HAHUI, YMeHH i, HABBIKOB M OIbITA /1eAITeIbHOCTH, XaPAKTEePU3YIOIIHX ITATNBI
(opMupoOBaHUA KOMIIETEHIINH B IpoLiecce 0CBOeHHs 00pa30BaTeIbLHOM NPOrpaMMBbl.
MeTtoauyeckue MaTepuaJbl, onpeaessiioue NpoueIypbl OLeHNBAHUS 3HAHUIA,
YMEHUIi, HABBIKOB U ONBITA JeSTeJIbHOCTH, XaPAKTePU3YyOIIMX 3TANbI
(popMupoBanus KoMneTeHIH A

nHpOpPMALTIT

Oransl Pesynerater 00ydeHus KoMmnerenuus OLeHoYHOE CPEeACTBO
OCBOEHUS
1-it oTan 1. 3HaTh:  JEeKCMKy M rpamMmaruky | OK-4 TECT, dK3aMEHAI[MOHHBIE
AHTJIMICKOTO S3BIKa B 00beMe, HEOOXOTUMOM JIJIST BOIIPOCHI
3HaHus 3¢ hexTHBHOTO MEKIMYHOCTHOTO u
MEXKYJIbTYPHOTO B3aUMOIEUCTBUS
2. 3HaTh: ANropUT™M obpadotku | TK-7 TecT, MIPaKTUYECKOe
I/IH(bOpMaI_[I/II/I C HUCHOJIb30BAHUEM PpPa3JIMYHBIX 3alaHUuC: YTCHUC )41
CTpaTeruii YTEHUS: 03HAKOMUTEIIBHOTO, epeBo.
MIPOCMOTPOBOT'0, MIOMCKOBOT'O, H3y4aIONIET0
2-ii aTan 1. VYmers: wucnonwp3zoBaTh aHrauiickuit | OK-4 KOHTPOJIbHAs paboTa
SI3BbIK B MEXKJINYHOCTHOM O6U_ICHI/II/I u
YMenus npoeCCHOHATPHON JEATEIIEHOCTH; BBIpaXkaTh
CBOM MBICIIM M TIOHUMATh pedb cOoOCCeTHHKa Ha
AHTJIMICKOM SI3BIKE; COOIIOIaTh HOPMEI PEYEBOTO
9TUKETa
2. YMere: mToONb30BaThCs  cmpaBodHo- | ITK-7 TECT, MIPaKTUIECKOE
WHPOPMAIMOHHOW JUTEPATypOH Ha aHTIIMHCKOM 3a/laHue: AUajor
SI3BIKE;,
3. VYmerh: BecTH Hayuneli u | IIK-7 TECT, MIPAKTUYECKOE
npodeccnoHampHO-MPAKTUIECKHI TOUCK Ha Oa3e 3alaHKe: AUAJIOT
AHIJIOA3BIYHBIX I/IH(I)OpMaLII/IOHHI)IX HCTOYHUKOB,
4. Ymeth: 0600mate u ctpykrypupoBats | IK-7 MIPOMEXYTOYHBII
HsyqaeMmﬁ MaTtepual Ha AHTJIMHACKOM SI3BIKE KOHTPOJIb: KOHTPOJIbHasd
pabora, ycTHas pedyb
3-it atan 1. Bunagetrs: HaBbIkamMu MoHoormueckod | OK-4 MPaKTUYECKOE 3a/laHue:
Y JUAJIOTHYECKOM peur Ha aHTJIMICKOM SI3BIKE; pedepupoBanme
Buane-uus TEXHHKAaMH YCTaHOBJICHUS TPO(ecCHOHATBHBIX (mepeckas)
(HaBBIKH] / KOHTaKTOB M OIIBITOM JICJIOBOTO OOIIEHHs Ha
OTIBIT AHTJIMICKOM S3bIKE
JeATEeILHOCTH) 1. Brianerb: HaBBIKAMU ITOWCKA, K-7 YCTHOE  BBICTYIJICHUE
W3BJICUYEHUS U NIepeiaun He0OX0IMMOM (pe3eHTanyN),
nH(pOpManMK N3 KICTOYHNUKOB Ha aHTJIMHCKOM 9K3aMEHAllMOHHBIE
S3bIKE; B TOM UHCIIE U3 CPEICTB MacCOBOM BOIPOCHI

DK3aMeHAIHOHHbIE OMJIEeThI
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CrtpyKTypa SK3aMEHAIIMOHHOTO Oniera:
DK3aMEHAITMOHHBIA OUJIET COAEPIKUT 3 BOIpOCa.

Oo0pa3sen 3xk3aMeHAIIMOHHOT0 OuJieTa:

bamkupckuii rocy1apcTBEHHbIA YHUBEPCUTET Hanpasnenue noaroroku 38.03.01
«IKOHOMUKA
HNHCTUTYT S5KOHOMUKH, (PMHAHCOB U OM3HEca Hamnpasnennocts (ipoduiib) «DUHAHCHI

U KpeauT» (C yriyOJIEHHBIM U3yYEHUEM
aHIJIMICKOTO SI3bIKA)

Kadenpa vHOCTpaHHBIX S3BIKOB IS Hucuunnmna «/lenoBas KOMMyHUKaus
npodeccuoHanbHOM KOMMYHHUKAITUU Ha aHTJIMACKOM SI3bIKE)

DK3aMeHaMoOHHbIHA Ouier 1

1. IlpounTaiite 1 yCTHO NEpEBEIUTE TEKCT HA MHOCTPAaHHOM s3blke. CremnaiiTe NMcbMEeHHBIN
NIepeBOJT Ha PYCCKUH sI3bIK mepBoro ab3ana. Oobem Tekcra 1000 mey. 3HakoB. Mcnons3oBanue
ciioBaps He Jonyckaercs. Bpems Ha noarotosky 20 MUHYT.

2. Kparko nepenaiite conepxaHue TEKCTa HA MHOCTPAHHOM s3bIKe (5-7 mpensioxenuil). byapte
TOTOBBI OTBETUTh Ha BOIPOCHI MPENoAaBaTelis o cojepxanuio Tekcta. Oobvem texcra - 1000 mey.
3HaKoB. crosnb30BaHue cioBaps He JonycKaeTcsi. Bpems Ha noaroroBky - 20 MUHYT.

3. CocraBbTe KpaTKOE CB3HOE MOHOJIOTHYECKOE BHICKA3bIBAHNE HA HHOCTPAHHOM SI3bIKE 110
npeioxkeHHon Teme (3-5 npemnoxenuit). byapTe roToBbl mojaepxarh 6eceny ¢ npemnojgaBaTesieM
10 TeMaM, U3y4YEHHBIM B TEYEHHE BCero Kypca. Mcnonp3oBaHue ciioBapst He JoIycKaeTcs. Bpems
Ha MOJrOTOBKY — 1,5 MUHYTBHL.

3aB. kadenpoit C.B. I'ybux

[TepeBon onienku u3 100-6ayTbHOM B YETHIPEXOATUTHHYIO TIPOU3BOAUTCS CICAYIOIINM 00pa3oM:
- otinyHO — oT 80 1o 110 6amnoB (Bkmoyas 10 moompuTensHbIX 0aIOB);
- xoporo — ot 60 1o 79 6anoB;
- YIOBJIETBOPUTENIBHO — OT 45 110 59 6ainos;
- HEYJIOBJIETBOPUTEIBLHO — MEHee 45 0aJlsioB.

Kpurepun onenkn (B 6ajiax):

- 25-30 6aJUI0B BBICTABIISICTCS CTYNICHTY, €CITH CTYJCHT JaJl IOJHbBIE, Pa3BEPHYTHIC OTBETHI HA
BCC TEOPETHYECKHE BOMPOCH OWiieTa, TNPOJAECMOHCTPUPOBAT 3HAaHHE (YHKIMOHAIBHBIX
BO3MOXKHOCTEH, TEPMHUHOJIOTMH, OCHOBHBIX JIEMCHTOB, YMEHHE MTPUMEHSTh TCOPETHUCCKUE 3HAHUS
OpU  BBHIMOJHEHUH NpakTHYecKux 3amaHuii. CryneHT Oe3 3aTpyAHEHHH OTBETHJ Ha BCE
JIONIOJTHUTEIbHBIC BOMPOCHI. [IpakTHueckas 4acTh pabOTHI BBHITIOIHEHA MOJTHOCTHIO 0€3 HETOYHOCTEH
1 OIINOOK;

- 17-24 6an10B BBICTABIISETCS CTYJICHTY, €CIIH CTYJCHT PACKPHLI B OCHOBHOM T€OPETUYECKHUE
BOIIPOCHI, OJIHAKO JOMYIIEHbl HETOYHOCTU B OIpPEACICHUM OCHOBHBIX NOHATHH. [Ipm oTBeTe Ha
JIOTIOJTHUTEIIbHBIC BOIIPOCHI JAOMYIIEHBI HEOOBbIINE HETOUHOCTH. [IpH BBINOJIHEHHH MPAKTUIESCKOM
4acTH pabOTHI TOMYIICHBI HECYIIECTBEHHBIE OLTHOKY;
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- 10-16 GanyoB BBICTABISAETCS CTYNEHTY, €CIM IPU OTBETE HA TEOPETHYECKHE BOIPOCHI
CTYIEHTOM JOMYIIEHO HECKOJBKO CYIIECTBEHHBIX OIIMOOK B TOJKOBAaHWU OCHOBHBIX ITOHSTHH.
Jloruka u 1moyHOTa OTBETa CTPAJAIOT 3aMETHBIMHU U3bSHAMH. 3aMETHBI IPOOEIBI B 3HAHIUH OCHOBHBIX
MeTo10B. TeopeTnyeckre BOIPOCH B IIETIOM H3JIOKEHBI IOCTATOYHO, HO C MPOITyCKaMH MaTepHaa.
HmMeroTcs MpUHIMITHAIBHBIE OIIMOKHU B JIOTHKE MOCTPOCHUS OTBETa Ha BOonpoc. CTYACHT HE PeIr
3a/1a4y WM IPU PEIICHUH JIOTyIEHbI TPYOble OIIHOKY;

- 1-10 0anjoB BBICTABISIETCS CTYIEHTY, €CIIM OTBET Ha TEOPETUYECKHE BOIPOCHI
CBHJICTEIBCTBYET O HETMOHMMAHWM M KpaliHE HEIOJHOM 3HAHUHM OCHOBHBIX IMOHSTHH M METOJOB.
OOHapyXuBaeTcsi OTCYTCTBHE HABBIKOB NPHUMEHEHHUS TEOPETHYECKHX 3HAHWW TPU BBIIOJHEHUHU
npakTHYecKuX 3aJanuil. CTyZCHT He CMOT OTBETUTh HH Ha OJMH JONOJHUTEIbHBIH BOIIPOC.

Cnucok 3K3aMEHALHOHHBIX BOIIPOCOB.
If you could choose, where would you like to work abroad and why?
What qualities make a good manager?
Doing business in cross-cultural environment. Talk about advantages and disadvantages.
Typical company structure (its departments and their functions)
Sectors of business activities.
Business types and business models.
Benefits of internships.
Do you agree that internships should be unpaid? Why?
Essential skills for working across cultures.
10 Basic rules of customer service.
11. Telephone code phrases (main stages of telephone communication).
12. Talk about your strengths and weaknesses.

©CoNo~WNE

TunoBble NpakTHYecKHE 3aaHUS

®DopMBI U CoJIepKaHUE TEKYIIETO KOHTPOJIS:
- YTeHHE U TIEPEeBOJ] TeKCTa Mo TeMe Moy (00sem 2000 3HaKOB);
- lepeckas (pedepupoBaHme) TEKCTa HA HHOCTPAHHOM SI3bIKE TI0 TeMe MOy (00BheM
3000 3HaKOB);
- mpe3eHTaIus (ycTHas pedb) Ha MHOCTPAHHOM SI3BIKE 110 TEME MOJIYJIS C
MCIIONIb30BaHUEM aKTUBHOTO cioBaps moayis (10 -15 npeanosxxeHuit)
- IAAJIOT HA AHTJIMMCKOM SI3bIKE 110 TEME MOJIYJIS C UCTIOJIb30BAHUEM aKTHBHOTO
cioBaps U peueBbIx Mozeneit Mmoayns (7-10 pernmuk i KaKI0ro y9acTHUKA
JINaJiora)

Kpurepun oueHKH BHINOJHEHUA MPAKTHYCCKUX 3aJaHUM /ISl TEKYLIero KOHTPOJIs:
KpuTtepun o11eHKH BbIIIOJTHEHUS] YTEHHUS U NEPEBOJIa TEKCTA:

Kpurepun BaJibl
Ilpu umenuu peyb BOCHPUHUMAETCS JIETKO: HEOOOCHOBAHHbBIE TAy3bI | 5
OTCYTCTBYIOT, (pa30oBO€ yJapeHWe ¢ HWHTOHAIIMOHHBIC KOHTYPBHI,
MIPOU3HOIICHHUE CTIOB MPAKTUYECKU 0€3 HApYIICHU HOPMBI; JOMyCKaeTCs He
6onee 2-x (OHETUIECKUX OIIHNOOK.
Ilepesoo monHbIl. OTCYTCTBHE CMBICIOBBIX U TEPMUHOJIOTUYECKHX
UCKaXkeHuil. TBopueckuid momxoa W abCONMIOTHAs TOYHOCTh TIEpenayu
COJIEp>KaHUs U XapaKTEePHBIX OCOOEHHOCTEH CTHIISI IEPEBOAMMOrO TEKCTA.
Ilpy umenuu peyb BOCIPUHUMAETCS JOCTATOYHO JIETKO, OMAHAKo | 4
MPUCYTCTBYIOT  HEOOOCHOBaHHBIE Tay3bl, (¢pa3oBoe  yIapeHue U
WHTOHAIIMOHHBIE KOHTYpPHl TMpaKTUYeCKu Oe3 HapyIIeHUd HOPMBI;
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nomyckaeTcst oT 3 10 5 GOHETHYECKUX OITMOOK, B TOM yucie 1-2 omuoku,
MCKa)KAIOIIHE CMBICIL.

Ilepeeoo monuplii. CoOnrofaeTcss TOYHOCTb IE€peJauyd  COJCpXKaHHUS.
OTCYTCTBYIOT ~ CMBICTIOBBIE  HCKaKeHHs.  JlomycKaloTcss — HEKOTOphIe
TEPMUHOJIOTUYECKUE  HETOYHOCTM M  HE3HAUMTENIbHbIE  HapyIIEHUs
XapaKTePHBIX OCOOCHHOCTEH MePEBOIMMOr0 TEKCTA.

Ilpu umenuu peyb BOCHPUHUMAETCS JOCTAaTOYHO JIETKO, OAHAKO | 3
MPUCYTCTBYIOT HEOOOCHOBAaHHBIE TMay3bl; €CThb OWIMOKM B (Ppa3oBBIX
yIapeHusX M MHTOHALMOHHBIX KOHTYypax; JAOoIyckaercs or 5 g0 7
(oHeTHYECKUX OIMOOK, B TOM YHCIE 3 OMMOKH, HCKAKAIOIIUE CMBICT
Ilepeeoo He coBceM NONHBIA.  OTCYTCTBYIOT CMBICIOBBIE HCKaXEHHUS.
JlonmycKaroTcsi He3HAYUTEIbHBIE TEPMUHOJIOTHYECKHE HCKaXeHHs. Hmerot
MECTO HETOYHOCTH B IIepeJjaue CoAEp KaHus TEKCTa.

Ilpu umenuu peyb HE BOCHPUHUMAETCS H3-32 HEOOOCHOBAHHBIX TMay3; | 2
HEMPAaBWIBHBIX (Pa30BBIX YOApPEHUH W WMCKAKCHHBIX HHTOHAIIMOHHBIX
KOHTYpPOB, JOMYIIEeHO 8 u 6osee GOHETHUECKUX OLIHOOK.

llepesoo  Hemnonubld.  JlomyckaroTcst  rpyOble  TEpPMHUHOJIOIMUYECKHE
UCKaXeHUs.  HapymaeTrcs  OpaBUIBHOCTh — MEpelaydl  COACPKAHHS
MIEPEBOIUMOTO TEKCTA.

[lonnmanue  OTHOENBHBIX  NOPEIJIOKEHHWM, HE HECYIIMX OCHOBHYMO | 1
nHpopmanuto. OTBET HE MO CYIIECCTBY.
Otka3 ot uteHus. OTka3 OT MepeBojia TEKCTa. 0

HpnMep NMPAKTHYECKOIo 3aJaHUsl HA YTCHHUE U IIEPEBOI:
Read and translate into Russian the following text:
Making money from the Internet
How can companies make money from the Internet? Many companies have tried and failed. Even big
companies like AOL and Yahoo! are doing less well these days. People did not buy enough to keep
the dot.com retailers in business, and advertising did not make enough money for them.
Martin Child, UK Managing Director of the Internet company Overture, says you have to make it
easy for is customers to find you. Overture began as Goto.com in 1997. Advertisers pay to get their
products at the top of the list when surfers enter keywords into search engines on the Internet. This is
called paid-for placement searches and it seems to work. Overture had revenues of $142.8m in the
first quarter of this year, and a profit of $29.3m. Sixty thousand advertisers use its services worldwide.
The world’s biggest search engine is Google. It first offered paid-for placement searches to
advertisers in January 2000. Now clients can buy keywords so that customers see their sites on the
right-hand side of the screen. Google now has AOL and Earthlink in the US and Lycos in Canada as
its biggest clients.
There is strong competition, and paid-for placement companies must offer services which seem to be
different from their competitors. Staffan Engdegard, Senior Analyst at Jupiter Research, says, ‘There
isn’t much difference between them. So the market will be very competitive.’ If advertisers see little
difference in service, the main competition will be on price. Google, says Engdegard, may stay in
first place, but it too will have to keep prices low.
From the Financial Times

Kpurepun onieHkH BbIOJHEHHS Nepeckasa (pegepupoBaHus) TEKCTA:

\ Kpurepun \ baJibl \
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Ilpu  nepeckase (peghepuposanuu) W3BICUEHHUE U3 TEKCTa OCHOBHOM | 5
uHpopmanuu co creneHblo 100% MOMHOTEI W TOYHOCTH ITOHUMAHUSL.
OtcyrcTBUE U30bITOYHON MHPOpMaIMK. Bricka3zbiBaHHE CBOETO OTHOIICHUS
K mpoOieme, 00O3HauYCHHOH B mpemIokeHHOM Tekcre. CoxepkaHue
BBICKA3bIBAaHUSI COOTBETCTBYET TeME, OTJIMYAeTCsI CIIOHTAHHOCTBIO U
apryMEHTHPOBAaHHOCThIO. Peub  mpaBWibHas, OTCYTCTBYIOT  OLIMOKH
SI3BIKOBOT'O XapakTepa.

Ilpu nepeckasze (peepuposanuu) W3BICUEHUE U3 TEKCTa OCHOBHOH | 4
nH(pOpMaIUM CO CTENEHBIO TOJHOTHI MOHUMaHUsA B mpeaenax 70—75%.
OtcyrcTBUE BTOPOCTEIICHHOH uHpOpMaLnu. Hecobmonenne
JIOTUYECKOU/XPOHOJIOTUYECKOM CBSI3U (DAaKTOB U COOBITUN IPU H3II0KEHUU
cojepkanusi Tekcra. Jlomyckaercss m30bITOYHOCTh MHGpOpManuu. PeueBas
aKTUBHOCTH CTYJEHTa JOCTAaTOYHO BBICOKAas, JIOMYCKAIOTCS SI3BIKOBBIC
OIHUOKHU.

Ilpu nepeckase (pepepuposanuu) WU3BICUCHHE U3 TEKCTa OCHOBHOM | 3
nHPOpPMAIIMK CO CTENEHBIO TOJHOTH MOHMMaHus B mpenenax 60—70%.
OcHoBHast uHopMalusi OTAEJIeHa OT BTOpocTeneHHoi. Mmeer MecTo
HEYMEHHE CTPYNIHUPOBATh WH(POPMAIMIO TIO ONPEACICHHBIM IMPHU3HAKAM.
PeueBas aKkTUBHOCTH CTyJeHTa HeBbICOKas. (OTBeThl Ha BOIPOCHI
Mpero1aBaTelisi 0CO3HAHHBIE. J[OIMyCKaroTCs IEKCUYECKHE U TPaMMaTHYeCKUe
OITMOKHU.

Ilpu nepeckase (pegpepuposanuu) MOTHOTA IOHUMAHKS TEKCTa B Mpeneiax | 2
50%. Heymenue nmpoBecTu celeKTUBHBIN 0TOOp uH(opManuu, nepepadoTathb
W JIOTUYHO U3IOXHUTh ee. [lpum mepemadye conepkaHHWsl —TEKcTa
JIOMyCKaeTCsl BTOpOCTEINeHHas u u30bITouHas nHpopmaius. imeet Mecto He
COBCEM TOYHOE MOHMMAaHHE TEKCTa, OTAEIbHBIE (PaKThI HCKaxeHbI. PedyeBas
aKTUBHOCTH CTYACHTA HEBBICOKas. IMeeT MECTO HEeMOHMMaHHE HEKOTOPHIX
BOMIPOCOB  mperonaBaTens. JlomyckaeTcss 3HAYUTEIbHOE KOJIUYECTBO
IrpaMMAaTHYECKHX, JIEKCUUECKUX U (POHETHUECKUX OLITHOOK.

[loHnMaHWe OTAETBHBIX MPEIUIOKEHWH, HE HECYOIMX OCHOBHYIO | 1
MH(pOpMaIHIO.
Otser He 1o cymecTBy. OTKa3 OT mepeckasa. 0

IIpuMep npakTU4ecKOro 3aJaHus HA pe)epUPOBaAHME TEKCTA:
Read and summarize the most relevant information of the following text using active vocabulary of
the unit:

| decided to go to China because | thought it would be a very interesting place, very different to where
I live or where | had lived, you know, the way of life out there would be completely different to, to,
what I’m used to. I thought it would really challenge myself as well. I taught when I lived in China.
I, um, I taught at a university. The students | was working with wanted to come and study in the UK
and | prepared them for their studies in England. To be a teacher in China you have to, first of all,
have a degree which is a requirement of your visa but, um, it’s also useful to have what they call a
CELTA qualification which is a four-week intensive teaching qualification which runs you through
the basics of how to teach.
I lived there for about three and a half years and in that time | worked in, I lived and worked in three
different parts of China. The jobs that | had were in, were in, different parts of the country so |
basically just went where an attractive job was. | think perhaps the biggest challenge of going to
China was not being able to read or write any script. It was like being, being, a child again because
you couldn’t read street signs. You couldn’t read menus in restaurants. You couldn’t read signs on
shops so quite a lot of the time you didn’t know what buildings were without going into them and
kind of looking around.
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But over time you learn the basics and you do, there’s an obvious system to the characters and once
you’ve learnt that, it is possible to use, to learn to read and obviously, that’s kind of the biggest
challenge but aside from that, but linked to it as well, there are all kinds of communication issues not
only with language but the whole issue of face in Chinese culture and the Chinese will go to great
lengths to avoid having to say ‘no’ where if you’ve asked them to do something and they can’t, they’ll
always find an excuse why they can’t do it instead of telling you ‘no’ straightaway.

Doing business in China is, I think, a very complicated thing as an outsider. There’s obviously the
whole issue of face and that kind of thing. But a lot of weight is placed on personal relations and
there’s a whole tradition of gift giving. When you’re doing business with someone in China it is the
customary thing to take them a gift even when, upon first meeting. You know, typical things would
be an expensive bottle of cognac or brandy or something or if it’s male-to-male business dealings,
it’s, cigarettes would always be a gift that’s given.

But also, | think, as a Westerner in China, the Chinese are always very grateful, very impressed if
you make an effort to at least learn some of their language or if you take the time to, um, to pick up
some of their customs and habits then, um, they will be very appreciative and they’ll be very
impressed.

The Chinese always thought it was very unusual how much we in the West say ‘please’ and ‘thank
you’ all the time. Interestingly there is a word in Chinese for ‘please’ but in the three and a half years
I was there I don’t think I ever heard anyone say it. Not because they’re rude but it’s just not in their,
in their culture to say it. In the UK we say ‘thank you’ when the waitress, you know, in a restaurant
when the waitress brings us the menu, when she asks us what we want, when she brings us the cutlery.
And in China | found myself doing that because that just came naturally to me. But if | was ever out
with Chinese friends they would always think it was very, very unusual.

Kpurepun onieHKH BHINOJHEHUS COO0MEHNH (TIpe3eHTaAli)
Kpurepun baJsibl
Bricka3biBaHuE CBSI3HOE W JIOTMYECKH IMocienoBareibHoe. [[uamazoH | 5
HCIOJIb3YEMBIX SI3BIKOBBIX CPEJICTB JAOCTATOYHO IIUPOK. YTMOTpeblieHue
S3BIKOBBIX M PpEYEBBIX CPEACTB aOCOJIIOTHO aJeKBaTHOE. SI3BIKOBbHIE
CpelncTBa yHoTpeOJIeHbl TPAaBUIBHO B COOTBETCTBHHM C JIEKCHUKO-
rpaMMaTHYeCKUMU HOPMaMH H3y4aeMOTO si3bIka. MaTepuas m3naraercs
MOCJIEIOBATEIbHO C TOYKM 3pEHUs JIOTMKH TpeIMeTa M HOPM
TUTEpaTypHOro s3bika. OmuOKM, HapylmIawIue KOMMYHHKAIIUIO
OTCYTCTBYIOT WJM He3HauuTeldbHBL. Pedb moctatoyno  Oermas.
[IpouzHomenue mnpaBuiabHOE. [IpucCyTcTBYyeT yMeHHE JelaTh aHalIH3,
BBIBOJIBI U 000011IeHUs. JIOCTUTHYTO CMBICIIOBOE €MHCTBO TEKCTA.
B niesiom BhIcKa3bIBaHKE CBSI3aHHOE U mocienoBarensHoe. Mcnonssyerces | 4
JIOBOJIBHO OOJBIION 00BEM SI3BIKOBBIX CPEICTB, JOCTATOUYHO YBEPEHHOE
BIIQJICHUE JIEKCUKO-TPAMMATUYECKHUMH CPEJCTBAMU HM3Y4aeMOTO SI3bIKa
MpU HE3HAUUTEIBHOM moMomnu mpenojasarenss. OJHAKO MPUCYTCTBYIOT
OTJIETbHBIE  OIIMOKW, HapyIlaloume KOMMYHHUKAIMIO,  SI3BIKOBYIO
MPaBWIBHOCTh, OeriocT. TemMm  pedd  HECKONIBKO  3aMejlIeH.
[IpousHoIIeHNE HE YHCTOE, CTpajaroliee aKIEeHTOM TIOJl BIIUSHHEM
ponHoro si3eika. Jlomyctumoe Hanuuue ommook — 3-4.
Jlnama3oH S3BIKOBBIX CpejICTB orpanndeH (y30k). Haimmuune gacteix mays, | 3
3aTPyOHSIONIMX KOMMYyHHKanuioo. Temn peun 3amemied. OO0bem
BBICKa3bIBaHUS HE JOCTUTAeT HOpMBI. Hamnune s3pIKOBBIX OMIHOOK (6-7),
3aTPYAHSIONMX TMOHUMAHHE CKAa3aHHOTO WJIM MCKaXKAIOIIUX CMBICIL.
Hapymaercs nocneqoBareabHOCTh BHICKA3bIBAHUSI.
BrickaspiBaHre HE COOTBETCTBYET TPEOOBAHUSIM MPOTPAMMEI IO 00BEMY | 2
(ae6ompioe). Habmomaercs y3octh BokaOyisipa (CioBaph KpaitHe OefieH),
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HaJU4Yle MHOTOYHUCIICHHBIX TPYOBIX OIMMOOK (KaK S3BIKOBBIX, TaK W
(OHETHUYECKMX) ¥ 4YaCThIX Tay3, MEIIAIMUX KOMMYHHKAIIUH |
3aTPYAHSIONINX TOHUMaHKE BhICKa3biBaHus. HaOmromarores 3aTpyiHeHUs
B TIOCTPOCHUU BBICKA3bIBAHUS M OTBETAaX HA BOIPOCHI MPEIOJaaBaTels.
KommyHMKaTHBHAS 33]1a4a HE BHIOJIHEHA.

OudeHb crnaOble 3HAHKS TPOrPaMMHOTO MaTepuasa Wik OTCyTCTBUE 3HaHUH | 1
HE TO3BOJISIOT CTYACHTY O(OPMUTHh BBICKAa3bIBAHHE B CBSI3HBIA PEUEBOM
OTpE30K, peueBas 3aj71a4ya He peuieHa. MHOTOYHCIICHHBIC JIEKCUYECKHE U
rpaMMaTHYEeCKHE OIMUOKK HE TIO3BOJISIFOT CTYJCHTY JIOHECTH CBOIO MBICITb
1o ayauropuu. Habmiomaercss HemOHMMaHKE BOIIPOCOB IPEIOaBaTels,
HEYMEHHE OCYIIIECTBUTh PEUEBOE BHICKa3bIBAHUE.

OTKa3 OT BBINTOJIHEHUS 3aJJaHUS 0

HpI/IMepLI THUIIOBBIX BOIIPOCOB JIfl YCTHBIX B]:ICTyl'I.]'IeHI/Ii/i nepen ayunTopneifI:

. The product supply chain.

. How a factory works: typical stages.

. Presenting a new product to the audience.
. Presentations: types and preparation steps.
. Best presentations starting ways.

. Product packaging peculiarities.

. Where to sell most effectively.

. Shares and shareholders types.

. Stock markets work.

10. People at the stock exchange.

11. Where to raise money for your start up.
12. Most influential finance gurus.

13. Tips to become financially stable.

O©COoONO O WNEF

KpnTepml OIIEHKH JUAJIOTHYECKOH peun

Kpurepun banabl
Coaepxxanue [BzaumopeiicrBue, Jlekcuueckoe |I'pammaruyeckoe(llpousHomenue
¢ codeceTHMKOM |  odopmiIeHHE oopmiienune
peun peun

3anaHue JlemoncTpupyet |[leMoHcTpupyet |Mcnonb3yer 5)
[TOJIHOCTBIO CIIOCOOHOCTh CJIOBapHBI 3a11ac, FpaMMaTH4YECKHUE
BBIITOJIHEHO: 11E€JIb TIOTUYHO U CBSI3HO[IEKBATHBIN CTPYKTYpBI B
00IIeHUS BecTH Oecelly:  [HOCTaBJIEHHOU COOTBETCTBUHU C
[yCTIEILIHO HAauMHAET, IpU  [3a7aye. [1OCTaBJICHHON
ITOCTUTHYTA, TeMa [He0OXO0AUMOCTH, 3asaveii;

[pacKpsITa B
3aJaHHOM O0BEME,

COIIMOKYJbTYPHBISICOOIIOIEHHEM
SHAHUS 0YEepEIHOCTH NPHU
CIIOJIL30BAaHEI B [0OMEHEH
COOTBETCTBUU C  [PEIUIMKAMHU,
CUTYyaluein [POSIBIIAET
00IIIeHUS MHULIUATUBY TIPU

1 ITIOAJACPKHUBACT
cC C

CMEHE TEMEI,
BOCCTAHABINBACT

HpaKTI/I‘ICCKI/I HC
enaer omuooK.
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Oecenmy, B ciaydae
cOosl.

OT TTIOMOILU CO
CTOPOHBI
co0eceTHUKA.

3ananue B nenom /lemoncTpupyer |[Mcnonb3yer Peus nonsTHa: B |4
BBITTOJIHEHO: LIeJIb [IEMOHCTPUPYET  |[MOCTATOUHBIN CTPYKTYpBI, B NV
OOIIICHS CIIOCOOHOCTH CIIOBapHBIN 3ar1ac, [[eJI0M coOromaet
NIOCTUTHYTA, JIOTMYHO U CBSI3HO[B OCHOBHOM COOTBETCTBYIOLIHE [[IPAaBUIIbHBIN
OJIHAKO T€Ma BecTH Oeceny: COOTBETCTBYIOLIMHIIIOCTABICHHON MHTOHALMOHHBIN
pacKpbiTa HE B [HAUMHAET, IPU  [[TOCTABJIECHHOM 3ajaue; I0IyCKaeT [pUCYHOK, He
[OJTHOM 00beMe, B[HEOOXOAUMOCTH, [33]a4e, OAHAKO  |[OMIMOKH, HE ITOITYCKaeT
OCHOBHOM 1 B OOJIBIIMHCTBE [HaOIr01aeTCs BaTpyAHAoLe  (QOHEMaTHUECKUX
COLIMOKYJIbTYPHBIE|CITy4aeB HEKOTOpOE [NOHUMAaHUS. 01LIMOOK, BCE
3HAHUS [OJIEP’)KUBAET €€ 3aTpyIHEHUE IpU 3BYKU B IIOTOKE
MICTIOJIB30BAHBI B C COOJIOZICHUEM  [[TOJI00PE CIIOB H peun
COOTBETCTBUM C  [0OYEPEAHOCTHU IPH |OTAEIbHbIC [IPOM3HOCUT
cuTyanuein oOMeHe HETOYHOCTHU B UX MPaBUIBHO,
OO0IIEeHUS. pEIIMKaMu, He  [yTIOTpeOICHUH. MOYKET UMETh

BCer/ia IpOosBIIsSET Ierkuil aKeHT.

MHULMATHBY NPU

CMEHE TEMBI,

NIEeMOHCTPUPYET

ISENIIRIS

po0JIeMbI B

MOHUMaHUU

coOeceHMKa.
3anaHue /lemonctpupyer |[lemonctpupyer |lenaer B ocHOBHOM 3
BBITIOJTHEHO HECIIOCOOHOCTh  [OTpaHUYEHHBI  [MHOTOYMCIIEHHBIE [p€Yb MOHATHA!
YACTUYHO: LI€7b  [IOTMYHO U CBSI3HO|CIIOBApHBIN 3ar1ac, |0IMMOKN HITH HE JTOMyCKaeT
OOLIeHUS BecTH Oecelly: HE [B HEKOTOPBIX NTOITyCKaeT (hoHEeTHUECKUX
NTOCTUTHYTa HE  [HAUMHAET M HE  [cIydasx OLLINOKH, OILINOOK, 3BYKH B
[IOJTHOCTBIO, TEMA [CTPEMHUTCS HE/IOCTaTOYHBI  [BaTPYAHSIONME  [[TOTOKE peYd B
[pacKpbITa B MO/ICP)KUBATh  |IJIs1 BBITTOJTHEHHS  [[TOHMMaHHeE. 0OJIBIINHCTBE
OTPaHUYEHHOM (€€, HE MPOSBISAET [OCTaBIEHHON CcllyyaeB
o0BeMme, MHUIMATUBBI IPU [33/1a4H. [IPOU3HOCUT
COLIMOKYJIbTYPHBIEICMEHE TEMBI, PaBUIBHO,
BHAHUS repenaeT 0JIHAaKO B
MICTIOJIb30BaHbI B [Hanbosee oouue MHTOHAIIMOHHOM
COOTBETCTBUM C  |UJIEU B [PUCYHKE
cUTyanuein OTrpaHUYEHHOM [TPOCIIEKUBAETCS
0O1IeHMS B KOHTEKCTE; B BITVSTHHC
OrPaHUYEHHOM  [BHAYUTEJIHON [POJTHOTO SI3bIKA.
o0BeEMe. CTETIEHH 3aBUCHUT
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3agaHue He He moxer CroBapHbIii 3anac [HenpaBunbHoe — |[Pedb moutu HE  |2-1
BBIITOJIHCHO: LICJIb [TOAACPIKUBATH HCAOCTATOYUYCH AJIA [MCITOJIB30BAHUEC BOCIIPUHUMACTCHA
O6H.I€HI/I}I HE 6606,[[}/. BBITTOJIHCHU S PAaMMATUYCCKUX (HA CIIYyX H3-3a
[IOCTUTHYTA. [TOCTaBJICHHOMN CTPYKTYp A€TaeT [0OJIBIIOro
3aJa4du. HEBO3MOXHbBIM KOJIN4YECTBA
IBBITIOJIHCHUEC q)OHeMaTI/I‘-IeCKI/IX
MOCTaBJIICHHOM OIIINOOK U
3a1a4yu. HCTIPABHUJILHOT'O
IIPOU3HCCCHUS
OTACJIIbHBIX
3BYKOB.
OTKa3 OT OTBETa 0
IIpuMep 3a1aHus HA THAJIOTHYECKYI0 pedb
Problems and solutions
With a partner, brainstorm solutions to these problems. Use the flow chart below and
expressions from the checklist.
1 We need to choose a corporate colour for our sandwich bar.
2 We need to decide what kind of desserts to sell.
3 We need an original idea for staff uniforms.
4 We need to find €20,000 to start the business.
5 We need to decide how to package the sandwiches.
6 We need to decide what kind of drinks to sell.
7 We need to decide our opening and closing times.
8 We need to choose the background music.
Student A Student B
Explain the problem. ——>  Make a suggestion
Ask for clarification. 4 Clarify
Disagree. / > Make another suggestion
Agree. </
Kpurtepuu onenku s pyoe:KHOro KOHTPOJIS
KpuTtepun onieHKH BBINOJIHEHHS MHCbMEHHBIX KOHTPOJIBHBIX padoT
KpI/IT CpuHu OLICHUBAHUA KonuuecTBO
0aIoB
PaboTa BhINOIHEHA B ITOJIHOM 00beMe 0e3 OIIMOOK U HeI0ueToB min uMmeet He (9-10

U ad3anamu.

6osee ogHoro Heyoueta. Ha Bce BOpoCH! JaHbl cojiepKaTeNbHbIE OTBETHI.
Hcronb30BaH MIMPOKUI THANIA30H COOTBETCTBYIOIIEN IPAMMATHKU U
AKTUBHOT'O CJIOBAps, IOMYCKAIOTCS HEKOTOPbIe HE3HAUNUTENIbHBIE OLTHOKH.

OTBeT XOPOIIO CTPYKTYPUPOBAH C COOTBETCTBYIOIIMMU CBA3YIOUIMMH (Ppa3amu
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PaGora BeIMOTHEHA MMOTHOCTHIO, HO B HEll mMeeTcst He Oouiee 2-3 HerpyObIx 7-8
omrbOoK WK HepoueToB. Ha Bce BONPOCHI AaHbl TIPaBHIbHBIC OTBETHI, HO
UMECIOTCS HeOoutbIHe HeoueThl. OTBEThI 0OPMIICHBI HE BIIOJHE aKKYPaTHO,
HO 3TO HE MeIaeT MOHMMaHH0. VCronb30BaH ONpeIe/ICHHBIN THama30H
COOTBETCTBYIOIIECH rpaMMaTHKH M aKTUBHOTO CJIOBAPS, UCIIOJIb3YEMBbIX C
HECKOJIbKUMH CePhe3HBIMU OLIMOKaMHU. B OCHOBHOM OTBETBI XOPOIIIO
CTPYKTYPHUPOBAHBI C COOTBETCTBYIOIIMMHU CBSA3YIOIIUMHU (pazaMu.

[TpaBHJIbHO BBINIOJIHEHO HE MEHEE MOJIOBUHBI paboThl. Ha Bce Bompock! nanbl  5-6
Y/IOBJIETBOPUTEIHHBIE OTBETHI, HO UMEIOTCS ONPE/ICIICHHBIC HEIOUETHI.
Hcnonp30BaH OrpaHMYEHHBIN JUana30H IpaMMaTHKU U aKTUBHOTO CIIOBaps,
UCIIOJIE3YEMOT0 ¢ HEKOTOPBIMU OIMOKaMHU, HO 3TO HE MEIIAET IIOHUMAHUIO.
OTBeThl HEAOCTATOYHO apPTyMEHTUPOBAHBI M CTPYKTYPUPOBAHBI C
MCIIOJIb30BAHUEM OIPAaHUUYEHHOTO KOJUYECTBA CBA3YIOIINX JI€MEHTOB.

Ha Bce Bonpoch! 1aHbl OTBETHI, HO UMEIOTCS CYLLIECTBEHHBIE OIIMOKHU B 3-4
UCIIOJIb30BAaHUH IPAMMATUKH U aKTUBHOT'O CJIOBAPs, HO 3TO HE MELIACT
NOHUMaHUI0. OTBETHI CTPYKTYPHUPOBaHbI HEIOCTATOYHO 4YeTKO. Mcnomnb3yercs
OrpaHUYEHHBIN AMANa30H IPAMMATUKU U CJIOBAPS ¢ YaCTBIMU OLIMOKaMHU.

[TpaBuiibHO BeINONHEHO HE Oosee 20 % Bcex 3aganuil. [IpaBuibHbBIE OTBETHI 2
JIaHBI HE Ha BCE BOIPOCHI, IIPHYEM UMEIOTCS IpyObIe OIINOKH B
rpaMMaTHYeCKOM H JISKCHUECKOM O(OPMIICHUH BbICKa3bIBaHUI. OTBETHI IJIOXO

CTPYKTYpUPOBAHBI.
[TpaBunbHO BeIMoOHEHO HE Oonee 10 % Bcex 3amanuii. JlaHbI OTBETHI HA 1
OTJICITbHBIC BOMPOCHI. J{OMYIICHBI 3HAYUTEIHHBIC OIMOKH B TpaMMaTHKE U
nekcuke. TeKCT oTBeTa He CTPYKTYPHPOBaH.

OTBeThl HEBEPHBIE WU OTCYTCTBYIOT. 0

TunoBasi KOHTpPoJIbHAsA padoTa
Bapmuanr 1

Task 1

Questions 1-11

Read this text about customer service.

Choose the best word to fill each gap from A, B or C.

If a customer is very (1) , they might tell a few of their friends. If a customer feels angry, they will
probably tell (2) people about it. Companies spend a lot of time trying to get new customers, but they
also need to put effort into keeping their existing ones. Being polite and (3) is a good first step towards
forming this relationship.

It’s important for staff to be friendly with customers, but over-friendliness can be annoying. For
example, not everyone (4) to be addressed by his or her first name immediately. Some people prefer
to be addressed by their surname. Clarity and (5) are also important in building trust between the
company and the customer. Staff should never make unrealistic claims or promises about a product,
service or delivery time.

Companies need to listen (6) to their customers. When phoning a customer service helpline, callers
don’t want to be put on (7) for a long time or only to hear an automated voice. They need the option
to speak to someone who is (8) and who can also to take action to sort out the problem. If a customer
writes or phones to (9) , they need to feel that someone has listened to and dealt (10) it properly. In
fact, complaints can be seen by companies in a positive way, providing the company with (11)
valuable information about their product and the competition.

1 A satisfied B satisfying  C satisfaction
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2 A alot of B much C some
3 A helpfulness B unhelpful  C helpful

4 A is wanting B wants C was wanting
5 A dishonesty B honesty C honest

6 A careful B caringly C carefully

7 A wait B hang C hold

8 A sympathetic B organized  C stressful

9 A complaint B complain C complaining
10 A with B for C about

11 Aany B some C many

Task 2 Complete the text by putting an appropriate word from the box into each gap. There is
an example at the beginning.

service  symptoms process refund  customer support looking technician
supervisor

| had terrible problems with a laptop | bought recently. It looked great but when I got it home it
wouldn’t start. I tried everything but had to call (0) customer support. They were great and very
competent. They talked me through the whole (12) of connecting all the cables and stuff
but still it didn’t work. They put me through to the (13) and he arranged for a visit from
their (14) and he fixed it. Then it kept crashing — I couldn’t do anything on it. I called
again and described the (15) and they called me back and in the end they gave me a full
(16) . It was excellent (17) but I still don't have a computer and I'm still (18)
for one.

Task 3 Translate these words into English and make a story using them

00paboTKa 3aKkaza  pPEHIMMOCTh CMC  Ha0paTh HOMEp  IEPE3BOHUTH OTBEYATh HA 3BOHOK
MOJIOKUTH TPYOKY OCTaBUTH COOOINEHHWE  TOpsiuasi JUHUS ~ COEAMHUTH C (A0OHEHTOM)
MOTPOCHUTH OCTABATHCS HA JIMHAA  MOTCHIUATBHBIA KIIUCHT

Task 4 Write a formal email based on the following brief. Write about 60-80 words.

Daniel Brooks has been a client of yours for many years. He has just phoned to complain that a recent
order was delivered four days late. You apologized on the phone, but you also want to apologize in
writing.

Write an email to Daniel:

* apologizing again for the problem

* explaining what caused the late delivery

« offering a 15% discount on the next order.

To: Daniel Brooks

Cc:

Subject: Order 872/-6B
Dear Mr Brooks,

Bapuant 2
Task 1Read the article on the characteristics of successful business people. Consider the
statements and mark them C (correct), I (incorrect) or DS (if the article doesn’t say).

You’ve got the knowledge, good qualifications and work experience — this should guarantee success
at your interview for a management position, surely? Perhaps, but your character and personality
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come into the picture, too. A number of particular personal characteristics are found in successful
managers in all fields and these aspects of their character are closely linked with their success in the
workplace. These characteristics are so important that in the long term they can even be more
beneficial than considerations such as good contacts and financial backing. Ambition is high on the
list of essential characteristics, with successful people being driven by a very strong desire to
achieve. Successful people are also organized, hard-working and have a positive attitude. Honesty is
another important characteristic. This means openness and integrity towards those you deal with as
well as the ability to recognize your own strengths and weaknesses. Self-confidence and being
flexible are also helpful personality traits, both in terms of the image you project to others and your
ability to succeed when you encounter problems. Although you may believe you were born with a
particular personality that is fixed, it is possible to make changes to some of your personal
characteristics by changing your habits and behaviour. Setting targets and regularly measuring your
own performance, for example, is a practical step associated with being ambitious. Putting your
goals on paper can lead to a more dedicated approach to your business. Writing down two positive
achievements or experiences at the end of each working day can help build self-confidence and a
positive attitude. It’s therefore worth periodically taking a close look at your own business habits
and behaviour to see what changes you can make to bring your personal characteristics closer to
those commonly found in successful business managers.

1 Skills, a positive attitude and knowing your career path are all you need to achieve
business success.

2 Most people who are successful in management have similar characteristics.

3 Most successful business people are optimistic and honest as well as ambitious.

4 Many business leaders who are successful today started out working very hard for
little money.

5 It’s important to be honest with yourself as well as with the people around you.

6 People who are flexible and self-confident find it difficult when they meet problems.

7 Unfortunately, it is impossible to change your behaviour or your character.

8 It’s a good idea to write down your future plans.

9 Reflecting on your past achievements can make you feel more optimistic.

10 You should examine your own business habits and behaviour every six months.

Task 2 Read the article below about the history of Amazon.com Inc. Choose the best word to
fill each gap from A, B or C below.

Based in Seattle, Amazon.com Inc. was one of the first major companies to sell (1) over the
Internet. Selling itself in the 1990s as ‘The Earth’s biggest bookstore’, it now operates (2) , with
separate websites in many countries around the world, selling an enormous range of different
products.

Amazon was (3) up by Jeff Bezos in 1994, who saw a (4) in the market for an online bookstore
and started the business based in his garage. Bezos needed to (5) money for the (6) and was
fortunate that businessman Nick Hanauer believed in the company’s potential and invested
US$40,000. Originally Amazon only sold books, but then Bezos (7) the decision to give people
the chance to write book reviews on the website, and this not only (8) more customers but also
made the website more of an online community. The company went public in 1997, selling (9) at
US$18. Bezos subsequently added CDs, videos and DVDs to the Amazon website, and since then it
has diversified into computer software, electronics and many other product lines.

Compared to owners of other dot.com businesses, Bezos did not expect to become an overnight
millionaire. While other Internet companies were instantly successful and grew (10) in the late
1990s, Amazon only showed (11) growth, which worried some of its (12) . It did not (13) its
first annual profit until 2002. However Bezos’ business (14) proved to have been good: when the
bubble burst and many dot.com companies ran into difficulties, Amazon survived, and since then it
has remained highly (15) .
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production B service C goods
nationally B internationally C locally
made B put C set

gap B hole C door

raise B rise C earn

outlet B franchise C venture

made B had Cdid

attached B attracted C attended
products B shares C prices

0 A slightly B slowly C rapidly

1 A dramatic B dramatically C steady
12 A entrepreneurs B franchisees C shareholders
13 A make B take Cdo

14 A agreement B plan C paperwork

15 A successes B success C successful

>>>>>>>>>

1
2
3
4
5
6
7
8
9
1
1

Task 3 Complete the text about complaining about goods and services with the words in the
box.

apologize  deal delivery  dissatisfied  explain installation  make  refund
return  solution  support thank

Before you (9) a complaint, it’s important that you are absolutely clear about why you are
unhappy. Perhaps you are (10) with the way you were treated; maybe you bought a product which
was faulty and you want to (11) it. Or was your problem caused by a late (12) ? You also need to
be clear in your mind about what you want to achieve by complaining. Is it enough for someone to
(13) for the problem, or do you want a full (14) of the money you spent? Maybe you need an
expert to provide technical (15) because the product instructions are not clear and you are having
(16) problems. When you contact the company, make sure you speak to the best person in the
organization to (17) with your complaint. Make an effort to (18) your problem clearly and
calmly. You may need to speak to several different people before you can agree on a satisfactory
(19) to your problem. Finally, if a customer service representative has been helpful and you are
happy with the way they have resolved your complaint, remember to (20) them for their help.

Task 4 Rewrite the sentences using the words in brackets so that the meaning is the same.

1 We apologize for the mistake we made. (accept)
Please
2 I’m sorry, but I don’t have the information you need. (afraid)
I'm
3 Shall I photocopy that report for you? (like)
Would
4 Please send me the missing product as soon as possible. (grateful)
I
5 Could you put me through to Mr Green, please? (speak)
*Could

Kpurtepun oneHuBanus ycTHOH peuH (YCTHOIO OTBeTa)

Kpurepun baJyibl
CBoOogHOE BiIaJeHWE HW3YYEHHBIM MaTepuajoM B MPEAJIOKEHHOH | 5
cutyauuu. ConepkaHue BBICKA3bIBAHMSI COOTBETCTBYET CUTYAllMH
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oOmienusi. PeueBas aKTUBHOCTh CTYJEHTa OYEHb BBICOKas, OTBET
OTJINYAETCS JIOTUYHOCTBIO, CBSI3HOCTBIO, MOJTHOTOMH,
[IOCJIEI0BATEIbHOCTBIO u 0eriaocThIo. Bricka3biBaHue
MOJIMTEMaTUYECKOTO XapaKkTepa, XOpOIIO apryMEHTHUPOBAHO, BBIPAKAET
CBOIO TOYKy 3peHus. Temn peun BbicOKHH. OTCYTCTBHE OLIMOOK
SI3BIKOBOT'O XapakTepa.

JloctaToyHOE BiaJleHUE H3YYEHHBIM MaTepUalIoM B MPEIJIOKEHHOM
cutyauuu. CopepkaHnue BbICKa3bIBaHUS B 1IEJIOM COOTBETCTBYET CUTYalIUU
OOIIeHHUSI, OTIIMYAETCS JJOCTATOYHOM CBI3HOCTBIO, TOJTHOTOM U OEriIoCThIO,
XOpOIIO apryMEHTUPOBAHO, BBIpAXKAETCSI COOCTBEHHOE MHeHHE. Peub
paszHooOpas3Ha, JomyckaeTcsi 3-4 S3bIKOBBIE OLIMOKH, HCIIPaBIISIEMbIE Ha
OCHOBE CAMOKOPPEKIIHH.

[Tonnoe BocmpousBeAeHHE 3aydyeHHOW TeMbl. Peub ympolineHHas.
[lonumanue s3pika orpaHuyeHo. OTBET COAECPKUT 3HAUUTEIHLHOE
KOJMYECTBO  JIEKCHYECKUX/TPAMMATUYECKUX/(POHETUYECKUX  OIIUOOK,
3HAYUTEIIHHO BIHSIONINX HA aJICKBATHOCTH O(OPMIICHHS PEUH.

KoMMyHuKaTHBHAs  3aqada pelIaeTcs Ha  yPOBHE  HEMOJIHOTO
BOCHpOI/I?)Be[IeHI/IH 110 IIamMsITHu 3ayquH0171 TCMBI. HeaILCKBaTHOG
oopmieHHE YCTHBIX BBICKa3biBaHUH. OTBET COACPKUT OOJIBIIOE
KOJIMYECTBO OIINOOK.

KommyHnukaTuBHas 3amada He pemieHa. OTBET COAEPXKHUT TpyObie
CTPYKTYPHBIE U TPAMMaTHYECKHE OIHOKHU.

OTCYTCTBI/IG OTB€Ta UJIM OTKa3 OT HETO.

IIpumep 3axaHus 1151 YCTHOI'O OTBETA:
Answer the question using active vocabulary of the course:
. What do the 4ps stand for?
. Internet sales: what should be born in mind?
. What kinds of products do people look for on the net?
. Going on the online selling: what businesses would profit?
. Where do you prefer to buy and why?
. What products do you prefer to buy online and why?
. What ways of raising finance have you tried so far?
. Is it difficult to find venture capitalists in Russia?

O OO NO OB WDNDN PP

. What abilities help people to run their business?
10. What is important when a company goes global?

. What stock exchanges can you give as an example of a successful business ground?

11. Do you agree that it’s crucial to learn about the local culture of the country you are doing business

with? Why? Why not?
12. Why are good personal relations important in business?

Kpurepumn onieHKH TeCTOBbIX 3aJJaHUIM:

HpOLICHT IMPpaBUJILHBIX OTBCTOB KonnuectBo 6amios

95 - 100 % 10

85- 94 %

75 - 84%

65 - 74%

55 - 64%

45 - 54%

O|U1|O | |00|©

meHnee 45%
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TecTOBBIi KOHTPOJIb YPOBHS YCBOEHHS Y4eOHOI0 MaTepuaJa:
Bapmuanr 1
1 Mrs Perez is writing to the arrangements she made with you.
A conform B confer C confine D confirm

2 . I’ll see if Mr Watson is available.
A Hold on B Keep on C Go on D Stay

3 I’ll put you to the Sales Department.
A over B off C through D in

4 Oh, dear. I think I’ve the wrong number.
A put B done C through D dialled

5 I’'m Miss Johnson’s in a meeting.
A worried B afraid C concerned D frightened

6 No. This is the Finance Department. I’1l check the number.
A extension B external C exterior D extraction

7 There are no public phones in here but there is a phone in Market Street.
A room B operator C booth D switchboard

8 Would you like me to fix up an for you?
A application B appointment C arrangement D attendance

9 Don’t make jokes on the phone as you may be .
A misunderstood B misplaced C mistaken D misguided

10 You should always speak to customers .
A slowly B politely C carefully D kindly

Bapuanr 2

1 Printix are offering us a 15% on all orders over $1000.
A interest B replacement C discount D consultation

2 It’s important to take breaks when working at a computer.
A frequent B lots C repeated D often

3 The new Managing Director of the company has just been .
A applied B decided C requested D appointed

4 Make sure that the main of the report contains only relevant information.
A business B body C content D form

5 If this project is completed on time we will receive a in next month’s pay.
A bonus B batch C bill D salary

6 He was asked to a thorough review of the health and safety provision within the
organisation.
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A underline B undergo C undertake D understand

7 If you’re taking notes it’s a good idea to make them as clear and as possible.
A quick B brief C essential D rough

8 As a of the review, they decided to close the factory down.
A conclusion B finding C purpose D result

9 There is a danger that the new regulations will be misunderstood by many staff.
A unnecessary B bad C unfortunate D grave

10 The consultants the importance of managers involving staff in the issue of timekeeping.
A emphasised B recommended C motivated D related

MeToanueckue MaTepualibl, onpeae/sionme Npoueaypbl OlleHNBAHUS 3HAHUI, YMEHUH,
HABBIKOB M ONBITA /1eSITeIbHOCTH, XapPAKTEePU3YIOIIUX 3TAaNbl (POPMUPOBAHNUS KOMIETEHIIUH

OrneHka 3HaHUM, YMEHHI U HaBBIKOB, XapaKTEepPHU3YIOIas 3Tanbl (OPMUPOBAHUS KOMIIETCHLIUN B
paMKax U3y4eHHs JUCHUTUTMHBI OCYIIECTBIISIETCS B XO/I€ TEKYIIEH 1 MPOMEXKYTOUHOM aTTeCTaIHH.
Tekymiass arrectanusi MPOBOJUTCS B COOTBETCTBUHM c [lojoxkeHHMeM O TeKylleld arrecTanuu
o0yJaromuxcst 1O TporpaMmMaM BbICIIET0 00pa3oBaHUs bBamIKUPCKOTO TOCyIapCTBEHHOTO
yHHBepcuTeTa. TekyIias arTectaus IpoBoauTcs B hopMe(ax): yCTHOTO orpoca (MHIWBUTYyalbHbIH
OTIpPOC, JTOKJIAJbl, TPE3EHTALNH); MUCBMEHHBIX padOT (KOHTPOJBHBIC, BBIMOJIHEHUE IPAKTHKO-
OpPHEHTUPOBAHHBIX 3aJ]aHHi); TECTHpOBaHUs. KpuTepun orieHuBaHuUs PUBECHBI BHIIIIE.
IIpomexxyTouHast arTecTauus NPOBOAMUTCS B COOTBETCTBMM C IlonokeHHMeM O NpOMEXyTOYHOU
aTTecTaluy oOydaroluxcs Mo MporpaMmmam BBICIIET0 00pa30BaHHUS.

KoHTpOoNbHO-M3MEpUTENbHBIE MaTepHaIbl ITPOMEXKYTOYHONW AaTTeCTallMd BKIIOYAlOT B cels
TEOPETUYECKHE  BOIMPOCHI, IO3BOJIAIOLINE  OLIEHUTh YPOBEHb TOJYYEHHBIX 3HaHUH W
npakTuueckoe(ue) 3amanue(s), Mmo3BOJISIONIee(Me) OIEHUTh CTENeHb CHOPMUPOBAHHOCTH YMEHHI
U (1K) HAaBBIKOB, U(WJIN) OMBIT JAESTENLHOCTH (B (hOpME TECTA U YCTHOTO BHICTYILICHUS).

[Tpu o1leHNBaHUY UCTIONB3YIOTCS KAY€CTBEHHBIE IIKAJBI OIICHOK. KpuTepun olieHMBaHUS TPHBEICHBI
BIIIIE.

4.3 PeliTHHT-IIaH JHCHUILINHEI

Cwm. npunoxenue 1

5. Y4eOHo-MeTOAMYECKOEe H HH(POPMALMOHHOE 00ecnedyeHre JUCIUIIMHBI

5.1. IlepeyeHb OCHOBHOI1 U I0TIOJHUTEIbHOI y4eOHOH JUTEepaTypbl, HEOOX0AMMOM A5
OCBOCHMS JMCIUIIIHHBI

OcHoBHasi iuTEepaTypa:

1. MakinakoBa E. A. , Jluteunoga lO. A. , Unyauna A. A. The Basics of Business Intercultural
Communication (OCHOBBI JIeJI0OBOI MEXKYJIBTYPHOM KOMMYHHUKAIIMHN): [ DJIEKTPOHHBIN pecypc]
yuebHoe nocobue BopoHexckas rocynapcTBeHHas JiecoTexHuueckas akajaemus, 2011- 169c. -
http://biblioclub.ru/index.php?page=book_view&book_id=142471

2. Cepreituuk T. C. AHrnmiickuii S3bIK B cpepe 1eoBoro odIeHus: yuedHoe nmocodue
[DnexTponHsIii pecypc] Kemeposckuii rocynapcrBennsiii yausepeurer, 2010 — 108c. -

http://biblioclub.ru/index.php?page=book view&book id=232651

3. Kouecunukosa, H.JI. JlenoBoe o6menne=Business Communication : yaeOHOe mocobue /
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http://biblioclub.ru/index.php?page=book_view&book_id=142471
http://biblioclub.ru/index.php?page=book_view&book_id=232651

5.

H.JI. Konecuukosa. - 11-e u3n., crep. - Mocksa : U3narensctBo «®aunTa», 2016. - 153 c. -
bubmuorp. B kH. - ISBN 978-5-89349-521-8 ; To e [DnexkTpoHHBIHA pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=364145

AHTTIMIACKHIA A3BIK IS CTYJICHTOB SKOHOMUYECKHX (aKyIbTeTOB YHHBEpcHTEeTOB=Professional
English in Economics : yae6HOe mocooue / .. Koporkux, I'.1. Koporkux, H.D. bupman u np.

; mox oomr. pen. I'.1. Kopotkux ; Hayd. pea. B.A. [llaGameB ; MuHucTepcTBO 00pa3oBaHus U

Hayku Poccuiickoit ®enepanuu, OenepaibHOE rOCyIapCTBEHHOE OI0PKETHOE 00pa3oBaTeIbHOES

yUpEXkKAEHUE BBICILIEr0 NpodeccuoHanbHOro oopasobanus «KemepoBckuii rocy1apcTBeHHbIN
yHuBepcuteT». - Kemeposo : KemepoBckuii rocyiapcTBeHHbIN yHUBepcuret, 2014. - 243 c. :
ni. - ISBN 978-5-8353-1616-8 ; To xe [ DnekTpoHHBIH pecypc]. -

URL: http://biblioclub.ru/index.php?page=book&id=278896

Cnosaps http://www.macmillandictionary.com/

JlonoIHUTeIbHAS JTUTepaTypa:

6.

Hpoznosa, T.FO. Student's Grammar Guide: CripaBo4HHK MO TpaMMaTHKE aHTJIUICKOTO SI3bIKa B

tabymuax : yaeoHoe mocodbue / T.1O. [Ipo3nosa, B.I'. Maunoga. - 2-¢ u3., Hcrpas. U JIOT. -
Cankr-IlerepOypr : Anronorus, 2010. - 192 c. : Tabin., cxem. - ISBN 978-5-94962-009-0 ; To
ke [DIeKTpoHHBIN pecypc]. -

URL.: http://biblioclub.ru/index.php?page=book&id=213322 (14.10.2018).

Komapog, A.C. A Practical Grammar of English for Students=IIpakTuueckas rpammaTuka
AHTJIMICKOTO SI3bIKA IS CTYIEHTOB : yueOHoe nocobue / A.C. Komapos. - 3-e u3z., crep. -
Mocksa : U3marennctBo «@aunaTay, 2017. - 243 ¢. - ISBN 978-5-89349-848-8 ; To xe

[ D51eKTpOHHBIN pecypc].

URL.: http://biblioclub.ru/index.php?page=book&id=115590 (14.10.2018)

Hanuesckas, O.E. English for Cross-Cultural and Professional Communication. Aurnuiickuii

A3BIK JUISI MEKKYJIBTYPHOIO U IPO(ECCHOHATIBLHOTO 0011eHus [ DNeKTpOoHHbIN pecypc] /
Hanuerckast O. E. — M. : ®aunara, 2011 .— 194 ¢. http://www.biblioclub.ru/book/93369/

5.2. Ilepeuennb pecypcoB HH(POPMALMOHHO-TETEKOMMYHUKAIIMOHHOH ceTu « AHTEepHET» U
NMPOrPaMMHOI0 o0ecredeHnsl, He0OXOAUMBIX /ISl OCBOCHHS 1M CHHUILTTHHbI

HaumenoBanue IIPOrpaMMHOTO ITPOAYKTA Ha3HA4YCHUC

www. ted.com CalT ¢ BUAEO U ayJIN0 MAaTepHaIaMu
11 CaMOCTOSITEIILHOU pa6OTBI

www. engvid.com CalT ¢ BUJICO U ayJIM0 MaTepHaIaMu
11 CaMOCTOSITEIILHOU pa6OTBI

www.homeenglish.ru/Tests.html 00y4aroIIye TECTHI

www.native-english.ru/grammar 00yyJaromye TeCThl

www.english.language.ru/posob/ index.html MH()OPMALIMOHHBIN CANT JUIs

CaMOCTOSITENIbHOM pabOThI

www.study.ru/lessons/ (aHTTMHCKU S3BIK) WH(GOPMAIIMOHHBIN CallT 1is

CaMOCTOSITENIbHOM pabOThI

www.linguistic.ru/index.html (anrmuiickuit S3bIK) MH()OPMALIMOHHBIN CANT JUIs

CaMOCTOSITENIbHOM paboThI

www.multitran.ru (aHTJTHHCKUH SA3BIK) MH()OPMALIMOHHBIN CANT JUIs

CaMOCTOSITENIbHOM pabOThI

www.promt.ru MH()OPMALIMOHHBIN CANT JUIs

CaMOCTOSITENIbHOM pabOThI
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http://biblioclub.ru/index.php?page=book&id=364145
http://biblioclub.ru/index.php?page=book&id=278896
http://www.macmillandictionary.com/
http://biblioclub.ru/index.php?page=book&id=213322
http://biblioclub.ru/index.php?page=book&id=115590
http://www.biblioclub.ru/book/93369/

1. baza nmaHHBIX TepuoauUYecKuX u3gaHuii Ha miatdopme EastView:

«BectHUKM MOCKOBCKOIO yHUBEPCUTETa»,

«3papust 1o OOIIECTBEHHBIM H

ryMaHUTapHbIM Haykam» - https://dlib.eastview.com/

2. Nudopmanronnas

cucrema

«EnuHOoe  OKHO  JocTyma K

obpasoBaTenbHBIM pecypcamy - http://window.edu.ru

3. Hayunas

OJICKTPOHHAasA

http://elibrary.ru/defaultx.asp
4, DneKTpoHHass OMOINOTEUHAsE CUCTEMA «Y HUBEPCUTETCKast ONOIMoTeKa
onaiiny» — https://biblioclub.ru/

oubnmoreka eLibrary.ru -

o. OnektpoHHas ~ OuOnmmoreunas  cuctema «Ob  bamlVy»  —
https://elib.bashedu.ru/

6. DOnekTpoHHas OubOIMoTeYHass cucTeMa wu3JarenseTBa <«Jlaub» —
https://e.lanbook.com/

7. DNeKTPOHHBIN Kartajor bubnmnoreku bamly -

http://www.bashlib.ru/catalogi.
8. ApxuBbl Hay4yHbIX XypHanoB Ha miaatdpopme HOMKOH (Cambridge

University  Press,

SAGE

https://archive.neicon.ru/xmlui/
9. H3narensctBo «Annual Reviewsy - https://www.annualreviews.org/
10.  UzmarensctBo «Taylor&Francisy - https://www.tandfonline.com/
11.  Windows 8 Russian. Windows Professional 8 Russian Upgrade
JHorosop Nel104 ot 17.06.2013 r. JIutien3uu 6eccpovHbIe.
12.  Microsoft Office Standard 2013 Russian. J[loroBop Nell4 ot
12.11.2014 r. JIunien3un 6eccCpoyHbIE.
13.  Windows 8 Russian. Windows Professional 8 Russian Upgrade.
JHorosop Ne 104 ot 17.06.2013 r. JIunensuu 6eccpounbie
14.  Cucrema nieHTpanu3oBaHHoro trectuposanus baml'y (Moodle)

Publications,

Oxford  University  Press) -

6. MarepuanbHO-TeXHHYeCKas 0a3a, He00X0AUMAas Il OCYLIeCTBJICHHUS
00pa3oBaTeILHOIO NMpolecca No AUCHHUILINHE

HanMeHoBaHHUe CIENMATH3MPOBAHHBIX
ayINTOPHii, KAOUHETOB, JIa0OpPaATOPHIl

Bup 3ansaTuii

HaunmenoBanue odopynoBanus,
NPOrpPaMMHOro odecneqyeHust

YyeOHasa ayauTopusi s TpPOBedeHHSs
3aHATHIl ceMHHapckoro tuma: NeNe 101,
102, 103, 104, 105, 107, 108, 109, 110, 111,
114, 122, 204, 207, 208, 209, 210, 212, Ne
213, 218, 220, 221, 222, 301, 305, 307, 308,
309, 311a,3118,312.

[pakTryeckne/ceMuHapCcKue
3aHATUSL

YuebHas mebenb, T0CKa, MPOSKIIMOHHBIA KpaH,
IPOEKTOP, MEPCOHANBHBIE KOMITBIOTEPEI.

1. Windows 8 Russian. Windows Professional 8
Russian Upgrade. Torosop Ne 104 ot 17.06.2013
r. JIuneHsuu — 6eccpoyHbie.

2. Microsoft Office Standard 2013 Russian.
Jorosop Ne 114 or 12.11.2014 r. Jlunensun —
OeccpouHbIe.

3. CI/ICTEMa LEHTPAJIM30BAHHOI'O0 TECTUPOBAHUSA
Baml'V (Moodle). GNU General Public License
Version 3, 29 June 2007

YueOHasi ayauTopusi IS NPOBENCHHSA
rpyNIoBbIX " HHAUBHUAYAJIbHBIX
KOHCYJIbTALMI, yYeOHAsA ayAuTOpUs 1Jsl
TeKyLlero KOHTPOJISA M NPOMeXYTOYHOM
arrecramuu:. NeNe 101, 102, 103, 104, 105,
107,108, 109, 110, 111, 114, , 122, 204, 207,
208, 209, 210, 212, 213, 218, 220, 221, 222,
301, 305, 307, 308, 309, 311a, 3118, 312.

I'pynnoseie u [Ipakruyeckue
KOHCYJIbTAlUM, TEKYLIUH
KOHTPOJIb U NPOMEKYTOUHAs
aTTecTalus

YueOHas mebenb, JT0CKa, MPOSKIMOHHBIA 3KpaH,
IIPOEKTOP, NEPCOHANIBHBIE KOMITBIOTEPHI.

1. Windows 8 Russian. Windows Professional 8
Russian Upgrade. Jlorosop Ne 104 ot 17.06.2013
r. JIuneHsuu — 6eccpoyHbie.

2. Microsoft Office Standard 2013 Russian.
Horosop Ne 114 or 12.11.2014 r. Jlunensun —
OeccpoyHbIe.
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3. Cucrema I[EHTPAIM30BAHHOTO TECTUPOBAHMUS
Bbaml'V (Moodle). GNU General Public License
Version 3, 29 June 2007

MMomemenns  as CaMOCTOSITEIbHOMH
padoThI: 302 YHUTAJIBHBII 3al
(TyMaHHTapHBIH KOpITYC).

CamocrosiTenpHas pa60Ta

VYuebHast Mebenb, epcoHaNbHbIe KOMIBIOTEPEI B
komiuiekre HP, MOHOOTOK, mepcoHaIBHBINA
KOMITBIOTEP B KOMILIEKTe MOHOOJOK iRU.

1. Windows 8 Russian. Windows Professional 8
Russian Upgrade. Torosop Ne 104 ot 17.06.2013
r. JIunensuu — 6eccpoyHbIe.

2. Microsoft Office Standard 2013 Russian.
Jorosop Ne 114 or 12.11.2014 r. JInuensun —
OeccpouHbIe.
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PeddTHHI-IJIaH AU CHUIIINHBI

JlenoBass KOMMYHHKAIMS HA aHTITMHCKOM S3BIKE

[Tpunoxenue 1

HaIpaBJICHUE DKOHOMHKA, HAMIPABICHHOCTh «DUHAHCHI ¥ KPEANT (C YrayOJeHHBIM H3YUCHUEM aHTJIMHCKOTO S3bIKA)»

Kypc 1 , CeMecTp 2
. bann 3a . bamer
Buabl yuedHoi 1eaTeIbHOCTH Uucno 3agaHuil 3a
CTY/ICHTOB KOHKPETHOE ceMecTp M M
3aaHKe HHHMAIb aKCHMAlb

HBII HBII

Mopayas 1

Texymuii KOHTPOJIbL 20

1. TlpakTiyeckue 3agaHus 5 4 20

Py0e:xHblii KOHTPOJIb 15

1. ITuceMeHHast KOHTpoOJIbHAs paboTa 10 1 10

2. YcrHas peub 5 1 5

Mopyasb 2

Texkylmuii KOHTPOJIb 20

1. IlpakTHueckue 3aJaHus 5 4 20

Py6eskHbIii KOHTPOIb 15

1. TecTOBBII KOHTPOJIb 10 10

2. YcrHas peub 5 5

IHoompuresbHbIE 0aJUIBI 10

1. BrInonHeHne JOKIA0B HA 3aJlaHHYIO 5 1 5

TeMy

2. [y6nukamus cratei 5 1 5

IHocemaemocts

ITocemaeMocCTsb JIeKIui

ITocemnraeMocTh MPaKTHUECKUX 3aHATHH -10

HroroBrlii KOHTPOJIb: JK3aMeH 30

HUTOrO: 110
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