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1. IlepeuyeHb MUIaHHPYEMBIX Pe3yJbTATOB 00y4eHHS MO0 JUCHHUIINHE, COOTHECEHHBIX C

IUIAHUPYEMBbIMH Pe3yJIbTATAMM 0CBOEHHUSsI 00pa30BaTeIbHOM MPOrpaMMbl

B pe3ynbrare ocBoeHs1 00pa30BaTeIbHOM MPOrpaMMbl 00 yUYaIOUTHIICS JT0JKEH OBJIA/IETh
CIICAYIONIMMHU Pe3yJbTaTaMu OOyUeHHUSI 1O JUCIUTUTNHE:

Karteropus dopmupyemas Kon u Pe3yabTarnl 00yyeHus
(rpynma) KOMIIeTeHI U (¢ HaMMEHOBaHUe 10 JUCUMILJIMHE
KOMIIETeHIM A YKa3aHueM Ko/a) HHIUKATOPA (MonxyJ0)
JAOCTUKEHM S
KOMIIeTEeHIIHHU
Huarnocruka INK-1 Cnocoben k | MIIK-1.1. YMetb MPUMEHSATH
COLMAIbHBIX MIPOBEICHUIO [Ipumensier  MeTOIBI | METObI JMarHOCTHKHU
npobsieM TpakIaH | OICHKH JUArHOCTUKH TPUYHH, | IPUYMH,  YXYIIIAOIINAX
u COLIMAJILHBIX | 0OCTOSITENHCTB, YXYILIA0UIIX YCIIOBHUS
rpynn KOTOpBIE€ YXyALIAOT | YCIOBUS JKU3HEAESTEbHOCTU
WIH MOTYT | KU3HEAEATEIbHOCTH | FPpaKAaH
YXYALIUTh YCIIOBUS | TpaskaaH Bnanets HaBbIKaMU
x)usneaestensaoctr | UITK-1.2. Micnonb3yeT | HCHOIh30BaTh
rpaxaH, KOMIUIEKCHbIE KOMIUIEKCHBIE ~ TOJIXObI
OIpeIETICHUIO MOAXObI OIICHKH | OLIGHKH  TMOTpeOHOCTen
WHIMBHTYaJIbHBIX MOTpeOHOCTEH rpaKJIaH B
noTpeOHOCTEH rpakJiaH B | MIpeAOCTaBIEHUN
rpaxaaH B | IpeaOoCTaBICHUHU COLMATbHBIX YCIIYT,
Mpe0CTaBIEHUN COIIMAIBHBIX  YCJYT, | COLMAIBLHOTO
COLIMAJIBHBIX YCIYT, | COLMAIBHOTO CONPOBOXKACHHUS, Mep
COLIMAJILHOTO COIMPOBOX/ICHUSA, MEp | COUMAIBHON MOAIEPKKU
COINPOBOXACHUS, coluaabHOU u rocy/1apCTBEHHOM
MEp  COLMAIbHOM | MOAJEPKKH U | COLMAILHON MOMOIIIH.
MOJIEPIKKU U | TOCY1apCTBEHHOM
roCyJ1apCTBEHHOMN COLMaIbHON OMOIIIH.
COLMAIbHON
TTOMOIIIH
Opranuzanus IK-7Cnocoden  x | MIIK-7.1. 3naeT: | 3HaTh 1eJib, CYLIHOCTb,
paboThI [0 | OCYILECTBIICHUIO LIETb, CYILHOCTbh, | COJEp)KaHue, 3aJaud, Hu
KOHTPOJTIO KOHTpOJISI KauecTBa | COJAEp)KaHWe, 3aJaud, | QYHKIHUU OpraHu3alld U
KayecTBa MIPEI0CTaBICHUS u GyHKIMM | IPOBEJACHUSI ~ KOHTPOJIS
MPEI0CTaBICHUS COLIMAJIbHBIX YCIYT | OpraHu3aluu U | KauecTBa
COLIMAJIBHBIX YCIIYT MIPOBEICHUS MPEI0CTaBICHUS
KOHTPOJISI ~ KayecTBa | COLUAIbHBIX YCIIYT.
NPEIOCTaBIICHUS YMers [IPOBOAUTH
COIMABbHBIX YCIYT OIIEHKY KavecTBa
UIIK-7.2. YMeeT: | cCoquanpHBIX yCIYr Ha
MPOBOJIUTH  OIICHKY | OCHOBE COBPEMEHHBIX
KayecTBa JIOCTHKEHUHN
COLIMAJIbHBIX YCIIYT Ha | KBaJIUMETPUU U
OCHOBE COBPEMEHHBIX | CTaHJIAPTU3ALNIO
JOCTHXKEHHI Bnagers cnocoOHOCTBIO
KBJIUMETPHUU U | K OCYLIECTBIIEHUIO
CTaHIapTU3ALMU OLIGHKM U  KOHTPOJIA
WIIK-7.3. Bunageert: | kauecTBa OKa3aHUs
CTIIOCOOHOCTBIO K | COLMAJIBHBIX YCIIyT,
OCYILIECTBICHHUIO COLIMAJILHOTO
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OIIEHKU W KOHTPOJIA
KadyecTBa  OKa3aHUS
COLIMAJIBHBIX  YCIIYT,
COIAILHOTO

oOecrieueHuss U Mep
COIIMAJIbHON ITOMOIIH

Ha OCHOBE
JIOCTHXKCHUI
COBpPEMEHHOU
KBaJIMMETPHUU u
CTaHIapTU3ALIUH.

obecriedyeHuss U Mep
COLIMAJIbHOM NOMOIIHM Ha

OCHOBE JOCTHIKEHUN
COBpPEMEHHOI
KBaJII/IMeTpHI/I nu
CTaHJaPTHU3AINH.




2. Ieab n MeCTO TUCHMILIMHBI B CTPYKTYpe 00pa30BaTeIbHOI MPOrpaMmbl

JuctumumHa «ConuanbHas KBaTUMETPHsI, OLIEHKA Ka4yecTBa M CTaHAaPTU3ALNS COLUATBHBIX
YCIIyT» OTHOCUTCSA K YacTH, popMHUpyeMOi y4aCTHUKaMU 00pa30BaTeIbHbIX OTHOIICHUH.

JuctumimHa u3ydaercs Ha o4HOM (opme oOyuenus - 3 Kypc, 6 ceMecTp; Ha 3a04HOMN
dbopme oOyueHus - 5 Kypc, 1 momyroaue.

Llens wu3yyenus aucuuiuiHbel «CoruanbHas KBAIMMETPHUS, OIEHKAa KadyecTBa H
CTaHJapTHU3alUs COLMAIBHBIX YCIyr». cHOpMHUpPOBATh Yy CTYACHTOB MPEACTABICHUS O
TEOPETUYECKUX W TPAKTHUYECKUX AaCMEKTaX COLMAIBbHOW KBAaJIMMETPUH, OLIEHKE KadecTBa M
CTaH/IapTU3AIH COIUAIBHBIX YCIIYT, IOCPEICTBOM 3ajau:

* OBIIQJICHUE TOHATUHHO-KATETOPUAIBLHBIM amlaparoM B 00JacTH  COIHAIbHON
KBJIMMETPHUH U CTaHAApTU3ALUY;

* PacCMOTPEHHE CYIIHOCTH KBAJUMETPHUH KaK HAy4YHOW JMCUUIUIMHBI U OCHOBBI
CTaHIapTHU3AIH COIUAIBHON paboThI;

* O3HAKOMJICHHSI C 3apyOC)KHBIM MPAKTHYECKHM ONBITOM  JESATEIBHOCTH  II0
KBIMMETPUHM W CTAHJAPTU3AlMU M OIEHKE KauyeCcTBa B COLMAIBHOW paboTe C pa3iHuuHbIMH
KaTeropusMHU HACEJICHUS,

* (opmupoBaHHE y CTYACHTOB TOTOBHOCTH K OpraHM3allMd KOHTPOJS KauecTBa B
OpTaHU3aIMIX CHCTEMBI COITUAIEHOTO OOCITY)KHUBAaHUS HACEIICHUSI.

Hucnumnuna «ConuanbHas KBaTUMETpHUs, OIEHKAa KadyecTBa M CTaHAapTH3AIUSL
COLMAIBHBIX YCIyr» 10 CBOEMY COAEpP)KaHWI0O HauboJee TECHO CBsi3aHA C TaKUMHU
muciurinHamu, kKak «Teopust conuanbHON paboTh», «TexHOMOTMU CcoLMaIbHOW pPaboThI»,
«[IpoexTupoBanue B couManbHOM pabore» np. OBnaneHHE 3HAHUSMH, PETYCMOTPEHHBIMU
coJiep’KaHUEeM JaHHOTO y4eOHOro Kypca, SBISETCS HEOThEMIIEMOM 4acThio MpodeccruoHalIbHOM
TOTOBHOCTH CHEIUAINCTOB COMAIBHON PabOTHI.

3. Coaepxanue padoueii nporpamMmbl (00beM AUCHUIIUHBI, THNIBI M BUAbI Y4eOHBIX
3aHATHI, Y4eOHO-MeTOANYeCKOe o0ecnedeHre CaMOCTOATeIbHOI padoThl
o0yuarouuxcsi)

Conepsxanne paboueit mporpammsl npeactasieHo B [Ipunoxenun Ne 1.

Konuuecmeo uacos/3em yxazvieaemcs 6 coomeemcmauu ¢ y4eOHvIM NIAHOM, 3aN0JIHAemCcs
OMOENbHO NO KAMCOOU hopme 0OyUeHUs..

4, (I)OH)I OLHECHOYHBIX CPEACTB 10 JUCHUIIJINHE

4.1. TlepeueHb WHIWKATOPOB JIOCTHKEHHUS KOMIIETCHIIMA C YyKa3aHWEM IUIAHUPYEMBIX
pe3yNbTaTOB OOYYEHHsS IO IUCHUIUITMHE (MOJYJIO), COOTHECCHHBIX C YCTAHOBICHHBIMHU B
o0Opa3oBaTeNbHOW  TMporpaMMe HMHIWKATOpaMW  JIOCTHDKeHWs  KommereHnuid. OnucaHue
MOKa3aTeneil U KpUTEPHUEB OIICHUBAHUS PE3yIbTAaTOB OOYUEHHS MO NUCHUIUIMHE (MOIYJIIO),
ONMCAHUE IIKAJT OLICHUBAHUS

Kox u popmymuposka komnerennuu : [IK-1 CriocodeH k MpOBECHUIO OLIEHKH 00CTOSITENBCTB,

KOTOpBIE YXYJIIAIOT UJIM MOTYT YXY/IIUTh YCIOBHS )KU3HEAEATEIIbHOCTH I'PaX/1aH, OMpeIeIeHUIO

MHIMBHUIyaJIbHBIX MOTPEOHOCTEN Tpak/iaH B MPEJOCTABICHUN COLUATIBHBIX YCIIYT, COLUAIBHOTO

COIMPOBOXACHHUS, MEP COLIMATIBLHON NOJACPKKU M TOCYIapCTBEHHON COLMAIbHON MOMOIIU

Kon u PesyibTaTsl Kputepun onieHuBaHusI pe3yabTaTOB 00yUeHUs
HaMMEHOBaHHe o0y4eHus no
HHIUKATOPA AUCHHUILINHE
! P He 3a4yreno 3auTeHo
JAOCTUKEHHUS
KOMIIeTeHIIUH




NIIK-1.1. VYMmere npumensats | He ymeer mnpumensts | Ymeer METO/IbI
[IpuMeHseT METOABI | METOIbI METO/IBI JMUArHOCTHKY | IUAaTHOCTUKUA  TPUYHH,
JMAarHOCTHKH JTMAarHOCTHKH OPUYMH,  YXYAMAKOMKX | YXYAMAKIHUX  YCIOBUS
NPUYHH, MIPUYHH, YCIIOBUS KHU3HEACSITETLHOCTU
YXYALIAIOIIX YXYALIAIOUTIX JKU3HEACSITETbHOCTH rpaxaaH
YCIIOBUS YCIIOBUS rpaxiaH
JKU3HEACIATEIbHOCTU | KU3HEAEATEIbHOCTH
rpaXkaan rpaxkaaH
HIIK-1.2. Bianers HaBsikamu | He BlIaaeeT HaBbIKaMu Bnaaeer HaBeIKaMu
Hcnonb3yer HCIIONB30BATh HCIIOJIb30BATh HCIOJIb30BaTh
KOMILJICKCHBIE KOMILICKCHDIC KOMIUIEKCHBIE TIOJIXO/IbI KOMIUIEKCHBIE TIOJIXO/IbI
NOJXOIbl  OLIEHKHU OIICHKH MOTpeOHOCTEH OLIEHKH MTOTPEOHOCTEH
noTpeOHOCTeH TOAXOARL OvueHKH rpakJIaH B TpaXx/i1aH B
rpaXkaaH p | MOTpeOHOCTei [PEIOCTABICHUH [PEIOCTABICHUH
NPE10CTaBICHUN rpaxXziaf B | couManbHBIX YCIYT, COIIMANIbHBIX YCIIYT,
COLMAbHBIX YCIYT, | MPeJOCTaBICHUH COLIMAJIEHOTO COLIMAIILHOTO
COILIMAJIHLHOTO COLMAJIBHBIX YCIyT, | CONPOBOXKIEHHSA, MEP COIIPOBOK/ICHUS, MEP
CONMPOBOMICHMA, | conpanpHOro COIMATTLHOM MOAZIEPKKH COLIMAIIbHON TOAZIEPKKH
Mmep COLMAIIbHOU COMPOBOKIHH, 1 TOCYAapCTBEHHO 1 TOCYAapCTBEHHO
HOJICPIKKH u . | COIMambHON MOMOIIIH COLIMATBHON TTOMOIIN
rOCyJapCTBEHHOM Mep  coltallbHOM
COLIMAJIbHOU HOANCPKKH H
TTOMOIIIH rOCyJIapCTBEHHOM

COIIMAIbHOMN

TTOMOIITH

Kon u ¢opmymupoBka komnereHuuu: ITK-7CnocoOeH K OCYIIECTBICHUIO KOHTPOJS KauecTBa
HPEIOCTaBICHUS COIIUAJIBHBIX YCIIYT.

Koa n PesyabTaTsl Kpurepun onieHnBanus pe3ynbTaToB 00yUSHHS
HAHUMEHOBaHHUe 00yuyeHus mo
HHIMKATOPA JIUCOUIIJINHE
AOCTHKEHUS He 3auteno 3auTeHo
KOMIIEeTeHIINH
HIIK-7.1. 3HaeTt: | 3HaTh nens, | He  3Haer 1eNb, | 3HACT 1eJb, CYITHOCTb,
LEb, CYILHOCTb, | CYIIHOCTb, CYIIHOCTb, COJIEpXKAaHUE, | COJACPKAHUE, 3aTaud, W
CoJiepKaHue, coJiepKaHue, 3agaud, W QYHKIUH | QYHKIHHA OpraHu3aldd U
3a7a4i, U QYHKUUH | 3a1a4d, ¥ (YHKIMU | OPraHU3al|u U | IPOBEICHUS  KOHTPOJIS
OpraHu3aIu U | OpraHu3aIiuu U | IPOBEJIEHUSI  KOHTPOJISA | KauecTBa
MPOBEICHHUS MIPOBEICHUS Ka4yecTBa MPEI0CTABIICHUS
KOHTPOJISI KauecTBa | KOHTPOJIA KadecTBa | MPEJI0CTaBICHUS COIIHAITBHBIX YCIYT
MIPEI0CTABICHUS MPEI0CTABICHHS COLIMAIIBHBIX YCIIYT

COLMAJIbHBIX YCIIYT

COLIMAIBHBIX YCIYT

UIIK-7.2. VYwmeer:
MPOBOJIUTE  OICHKY
KadJecTBa
COIMAIBHBIX  YCIIYT
Ha OCHOBE
COBPEMEHHBIX
IOCTHKEHUN

YMeTs npoBOAMTH
OIICHKY
COIMAJBbHBIX YCITYT
Ha OCHOBE
COBPEMEHHBIX
JOCTHKCHUN

KadycCTBa

He ymeer npoBoauts
OLICHKY KauecTBa
COIMAIIBHBIX YCIIYT Ha
OCHOBE COBPEMEHHBIX
JOCTHXKECHUH
KBaJIMMETPUH U
CTaHAAPTU3ALNU

YMeeTnpoBoauTh
OLICHKY KayecTBa
COIMABHBIX YCIIYT Ha
OCHOBE COBPEMEHHBIX
JIOCTHOKEHHM
KBaJIIMETPUU H
CTaHIApTH3ALUU
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KBAJIMMETPUN U | KBaJUMETPUH u
CTaHAapTHU3allnA CTaHAapTU3aLUNA
WIIK-7.3. Bnazgeer: | Buagers He Bnageer Bnaaeer ciocoGHOCTBIO

CIIOCOOHOCTEIO K
OCYIIECTBIECHUIO
OIICHKA U KOHTPOJIS
KauecTBa OKa3aHUsA
COITMANBHBIX YCIYT,
COLIMAJIBHOTO
obecrieyeHuss U Mep
COLIMAIBLHOM
IIOMOIIIM HA OCHOBE
JOCTHKCHUH
COBPEMEHHOM
KBAJTMMETPHUH u
CTaHJapTHU3AIUH.

CIIOCOOHOCTBIO K
OCYIIECTBIECHUIO
OIICHKH ¥ KOHTPOJIIS
KadecTBa OKa3aHUS
COITMAIBHBIX YCIIYT,
COIIMAJILHOTO
oOecriedyeHust 1 Mep
COLIMAIbHOM
IIOMOIIIK Ha OCHOBE
JIOCTHKEHUHN
COBPEMEHHOU
KBaJIMMETPHUU 14
CTaHJapTU3AIUH.

CIIOCOOHOCTBIO K
OCYIIIECTBICHUIO OIICHKHU
Y KOHTPOJISI KaueCTBa
OKa3aHus COUaJIbHBIX
YCIYT, COIUATILHOTO
obecrieyeHus u Mep
COIIMAJIbHOM MOMOIITH Ha
OCHOBE JOCTHI)KCHUH
COBPEMEHHOM
KBAJIMMETPUU U
CTaHJapTHU3AIUH.

K OCYIIIECTBICHHUIO
OLCHKHU U KOHTpOJ’[SI
KauecTBa OKa3aHUs
COLIMAJIbHBIX YCIIYT,
COILIMAJILHOTO
oOecrnieuyeHust U1 Mep
COIIMAJIbHOM ITOMOIIH Ha
OCHOBE JOCTWIKCHUM
COBPEMEHHOM
KBAJIMMETPUU U
CTaHJapTU3AIUH.




4.2. TunoBbie KOHTPOJIbHbIE 32IaHUS UJIH HHbIE MAaTEePHUAJIbl, HeOOXOAUMbIE ISt
OLICHUBAHUS Pe3yJIbTATOB 00y4YeHHs MO IMCUUILIHHE (MOIYJII0), COOTHECEHHBIX C
YCTAHOBJIEHHBIMH B 00pa30BaTe/IbHOM MPpOrpaMMe HHAUKATOPAMHM I0CTHKEHHUS

KoMIeTeHIuii. MeToanueckue MaTrepuaJbl, onpeaessiioiye nNpoueaypbl OlleHUBAHUSA
pe3yJbTaToB 00y4YeHHs 10 IMCHUIINHE (MOAYJII0).

Kox v nanmenoBanue

Pe3yabTarnl 00yyeHus no

OueHo4yHbIE CpeCcTBA

HHIMKATOPA JO0CTUKEHH S AUCHUILINHE
KOMIIETCHIIUH
HIIK-1.2. Ucnons3yet | YMmeTh HCIIOIb30BATh
KOMIUIEKCHBIE HOAXOMAbI | KOMIUICKCHBIE TOAXOIBI OICHKH
OLIEHKHU HOTpeOHOCTEN | mOTpeOHOCTEH rpaxk1aH B
rpakiad B IIPEJOCTaBIECHUU | IPEJIOCTaBICHUN COIIMAJIbHBIX .
P et peld 1 YCTHBIH ompoc, pedepar
COLIMAJIbHBIX YCIyT, | yCIyT, COLIMATIBHOTO

COITMAIBHOTO COMPOBOXK/ICHUS,
Mep COIHMAILHON TOJEPKKU

COIPOBOXKACHHUS, MEP COLMAIILHOU
HNOJIJEPKKA M TOCYAAPCTBEHHOU

u roCyIapCTBEHHOH | COIMAIbHOM TOMOIIH

COLMAIbHON ITOMOIIH

HIIK-7.1. 3HaeT: 1enb, | 3HATh 1eb, CYILHOCTb,

CYILIHOCTb, COJIEp)KaHMe, | colepkaHue, 3a1aun, U (pyHKIUU

3ajauu, u (GYHKIMU | OpraHu3alid ©  IPOBEIACHUS

OpPraHU3alMd M TPOBEICHUS | KOHTPOJIS KauecTBa YCTHBIH ompoc, pedepat
KOHTPOJIsL KavecTBa | MpeoCTaBICHUS COLIMAJIBHBIX

IIPEIOCTABIEHUS COLMAIBHBIX | YCIYT

yCIIyr

HIIK-7.2. Ymeer: npoBOAMTE | YMETh  MPOBOJUTH  OLIEHKY

OLCHKY Ka4eCTBa COLMAIBHBIX | Ka4e€CTBa COLHMAJIIBHBIX YCIIYyI Ha

yciayr Ha OCHOBE OCHOBE 3 COBPEMEHHBIX yCTHBIIT onpoc, pedepar
COBPEMCHHBIX JOCTUKCHHUU JOCTHMOKEHUU KBAJIMUMETPUU U

KBAJIMMCTPHH U | craHmapTU3aLyu.

CTaHIApTU3aLUU

UIIK-7.3. Bnaneer: Bnaners CIOCOOHOCTBIO K

CIOCOOHOCTBIO K| ocymiecTBIEHHIO  OLECHKM U

OCYWICCTBICHUIO ~ OLCHKHM W | goHTpOJII KauecTBa OKAa3aHUS

KOHTpPOJISI KayecTBa OKa3aHUs
COIIMAJIbHBIX YCHyT,
COLIMAJILHOTO OO0€ECIIeUeHHusT U
MEep COLMAIBHON MOMOIIM Ha
OCHOBE JOCTHIKEHUH
COBPEMEHHOU KBallMMETPUU U
CTaHJapTHU3AIUH.

COLIMANIBHBIX YCIIYT, COLUAIILHOTO
oOecreyeHuss 1 Mep COLMaIbHOU
MIOMOII Ha OCHOBE JOCTIIKEHHI
COBPEMEHHOW KBAJUMETPHUU U
CTaHJAPTU3AIHH.

YCTHBIN oIpoc, pedepat

KpurepusiMu OLICHUBAHUS TIPU MOOYIbHO-PElMUH2060l cucmeme SBISIOTCS Oaubl,
KOTOpBIE BBICTABJISIOTCS IMPENoJaBaTesieM 3a BUJBI JEATEIbHOCTU (OLIEHOYHBIE CPEJICTBA) IO
UTOTaM M3Y4eHHUs MOJIyJel (pa3fenoB MUCIUILINHBI), NMEPEUUCICHHBIX B PEHTHHI-TUIAHE JUIs
JTUCIUIUINHBL, OPMOI UTOTOBOIO KOHTPOJISI KOTOPOH SIBIISIETCS 3a4eT.

[Tpu ounHo#t Gopme 0OydeHHs B pe3ysbTaTe OLEHUBAHUS BBICTABIAIOTCS Oalibl 32 BHUJIBI
JIEATEeTLHOCTH (OIIEHOYHBIE CPENICTBA) 10 UTOTaM M3Yy4YeHHUs MOAYJeH (pa3aesioB MUCIUILIAHEI),
MIEPEUYUCIICHHBIX B PEUTUHI-IIJIaHE AUCLUIUIMHBL. MITOrOBBII PEUTHHI yCIIEBAEMOCTH CTYJECHTOB
CKJIQJILIBACTCSI U3 CYMMBI OQJJTOB, HAOpaHHBIX CTYACHTOM 3a BCIO pa0OTy B TEUYCHHE ceMecTpa
(BKJIFOUAsE UTOTOBBIA KOHTPOJIB).



[Ixabr oleHUBaHUS U1l OYHOU (OpPMBI 00ydeHus (3a4ET):

3aureHo — oT 60 10 110 peTuHTOBBIX 0a/I0B (BKIH04as 10 MOOmpUTENhHBIX OAIIIIOB);

He 3a4TeHO — OT 0 10 59 peUTHHTOBBIX OAIIIOB.

[Tpu 3aounoii ¢opme oOyueHuss B pe3yibTaTe OLICHUBAHMS BBICTABIISIETCS OLICHKA 3a
BUJIBI JICSATENBHOCTU (OLEHOYHBIE CPEACTBA) IO MTOraM H3y4YeHUs Moayieu (pa3aenoB
JUCIUIIMHBI ), IEPEYUCICHHBIX B COJEPKAaHUHU paboyeil mporpaMmel.

[Ikana oneHUBaHUS Tt 3209HON (HOPMBI 00y4deHUS (3a9ET):

«3a4TEHOY;

«HE 3aYTCHOY.

4.3. Peitmunz-ninan OucyuniuHbl

Peiituar—1mman JUCHUILIMHEBI ITPEACTABIICH B ITPUIIOKCHUHA 2.
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IIpumepHBbI€ BOIIPOCHI IS 3a4eTa:

BOI[pOCLI K 3a4€Ty 0 IMCHUIIJINHE «COIII/IaJ'ILHaﬂ KBaJIUMETPUsI, OLICHKAa KaYeCTBa

RRoOoo~NoOR~wNE

0.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

H CTAaHAAPTU3ALUA CONUAIBHBIX YCJIYI»

ConuanbHas KBAIMMETPHs KaK HayKa.

ConuanbHas KBAJIUMETPHSL: UCTOPUS CTAHOBJICHUSI.
CTpyKTypa COUMAIbHON KBAJTUMETPHUU.

OOBEKT U NPeIMET COLMATIbHON KBAIMMETPUH.

Ponp kBanuMeTpuu B ypaBiIeHUN Ka4eCTBOM.
Knaccudukanus noka3arteneil kauyecTna.

ConuanbHas KBAIMMETPHSL: CYLIHOCTb.

ConepxaHue colMalIbHON KBaTUMETPUU.

CrpyKTypa couuaibHON KBATMMETPUHU.

TexHonoruu colManIbHON KBAIUMETPHH.

OOBexT 1 npeaMeT COLMaIbHON KBAIUMETPUH KaK HAyKH.
Kputepun u nokasarenu KadecTBa COLUAIBHBIX YCIYT.
[ToHsATHE CMEIIaHHBIX METOJI0B OLICHKH KayeCcTBa COLUAIbHBIX YCIIYT.
[TonsiTue "nepeBo cBOMCTB".

[TonsiTue "counanpHas ycmyra'.

Tunosnorusi counanbHbIX YCIIYT.

Kpurepuu olieHKH KauecTBa COLIMAIbHBIX YCIIYT.
MeTo/1bl OLIEHKH Ka4eCcTBa COL[UAJIbHBIX YCIYT.

KadecTBO H3HU U €ro KpUTEpUH.

MexnyHapoaHbIE CTaHJAPThI KA4eCTBa.

OtedecTBEHHBIE CTaHAAPTHI KAYECTBA.

"He3zaBucumas oueHka" Kak HMHCTPYMEHT MOBBILEHUS 3((HEKTUBHOCTH

NeSITeIbHOCTh OpraHu3ali B chepe CONUaATbHOIO OOCITYXHBaHMS HAcelIeHUs, B YacTH
IIPEAOCTABICHNS COLUAIBHBIX YCIIYT.

23.
24,
25.

[TonsiTue "cranmaprTusanys'.
[Tonsitue "counanpHas yciyra'.
KadecTBeHHBIE XapaKTEPUCTUKU COLUAIBHON YCITYTH.

BOHpOCLI MJIA CEMUHAPOB MO JUCHUIIJIHHE «COIII/IaJ'ILHaﬂ KBAJIUMETPUS, OLICHKA KadeCTBa

H CTaHAAPTU3AlUA COHNUAIBHBIX YCJIYI»

Mopayas |. MeTtogonornyeckie 0OCHOBBI CoLlMaibHON KBanmMeTpun. CTanaapTHU3anus

CouaJIbHOIO O6CJ'Iy>KHBaHI/I${ HaCCJICHUAI.

Tema 1. ConmanbHasi KBAIMMETPUS B CUCTEME KBAIUTOJIOTHH.
Bormpocsr q1st 06cyxkaeHus:

1. CymHOCTb KBaJIUTOJIOTHH.

2. CoumanpHasi KBaTUMETPUS: IOHITHE, CYITHOCTb.

3. ConuunanpHas KBATUMETPHS ¥ KBAJTUTOJIOTHSI.

4. CrpyKTypa KBaJIUMETPUH.
Tewma 2. CoumanbHasi KBaTMMETPHS U COIMAIIbHAS padoTa.
Bomnpocs! 11t 06cyxaeHus:

1. Copeprxanue cOIMaIbHOM KBaTUMETPHH.
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2. CoumanbpHas KBaJUMETPHUS U COIUANBbHAS paboTa.
3. Texuonoruu counaabHONU KBAIMMETPHH.
4. llonsartue counanbHas yciiyra, "KauecTBO COLUAIbHBIX YCIyr".
Tema 3. Pa3zButue cranmapruzauuu B Poccun.
Bompocs! 1uist 06cyxnenuns:
1. ®opmupoBaHUe MUPOBBIX CTAaHAAPTOB.
2. MexayHapoaHble CTaHJapThl Ka4eCTBa.
3. ITlonsTue "conmanpHas ycmyra'.
4. Tumnoyorusi COLUAIbHBIX YCIYT.
Tema 4. HopmaTtuBHO — npaBOBbIE OCHOBHI CTaHaPTU3AINH.
Bormpocs! 1 06cyxaeHus.
1. JIoKyMeHTBI, HAIMYUE KOTOPBIX CBUIETEIbCTBYET O CYLIECTBOBAHUU MOJIUTUKH KauecTBa
B OpraHM3al1H.
2. Tlonutuka KadyecTBa B COLMANIBLHOM OpraHU3aIUH 110 COLIUATLHOMY OOCITYKHBaHHUIO
HaCEJICHUS.
3. HopmatuBHO — npaBoBbI€ JOKYMEHTHI CTaHAAPTU3AIUH.
Tema 5. HanimonanbHbIE CTaHIAPThI KA4€CTBA.
Bonpocs! muist 06cyxaenus:
1. OrtedecTBeHHBIC CTAHIAPTHI KAYECTBA.
2. CpaBHHUTEIbHBINA aHAIN3 MUPOBBIX M OTE€UECTBEHHBIX CTAHJAPTOB KayecTBa.
3. PBIHOK colManbHBIX YCIIYT M COOTBETCTBHE UX CTaHIApTaM KayecTBa.
Tema 6. CTanaapThl OpraHU3aluid COIUATBLHON CEpHI.
Bompocs! 1uist 06cyxnenus:
1. Opranuzanuu conuanbHOU chephl.
2. TlomuTHka opraHM3anUil CHCTEMBI COIIMATLHOTO OOCITY)KUBAHHSI HACEIICHHS.
3. MeHeKMEHT OpraHu3aluii CUCTEMBI COLUAIIBHOTO 00CITY)KHBaHUS HACEJICHHUS.
4. CraHaapThl COLMAIBHBIX OPraHU3alMI CUCTEMBI COLIMATIBHOTO 00CTyKUBAaHUS
HaCEJICHUS.
Monayas 1. Onenka kayecTBa COUMATbHBIX YCJIYT.
Tema 7. CylIHOCTb U XapaKTEPUCTUKH OLIEHKH KayeCTBa.
Bonpocs! 1uist 06cyxieHus:
1. TloHsATHE U CYIIHOCTb OLIEHKH Ka4ecTBa.
2. Kputepun olleHKH Ka4ecTBa COIUATBHBIX YCITYT.
3. Tloka3zaTenu OLIEHKH KauecTBa COLUATBHBIX YCIYT.
4. KadecTBO )XKM3HH U €r0 KPUTEPUH.
Tema 8. OueHKa KauecTBa COLMAIBHBIX YCIYT U €€ HHCTPYMEHTAPUI.
Bormpocs! 1u1st o0cyxieHust:
1. Tunonorus COUMATBHBIX YCIIYT.
2. MeTompl OIIEHKH KauyecTBa COUAIBHBIX YCIIYT.
3. HHCTpyMeHTapHil COIMABHBIX yCYT.
4. (CMenraHHbIE METO/bI OLIEHKH KaueCTBa COLUAIbHBIX YCIIYT.
Tema 9. "HezaBucumast orieHka" — MHCTpYMEHT MOBBIIIEHUS 3()(PEKTUBHOCTH 1€ATENILHOCTH
OpraHu3aIyil CONUAIBHOTO 00CITY)KUBaHHUS.
Bonpocs! 1i1s1 00cyKIeHUs:
1. TloBelieHHE KadyecTBa, MPEAOCTABICHUS COLMAIBHBIX YCIYT KaK akTyalbHas mpoliema
COLUAIbHON PaOOTHI.
2. JleATeNBHOCTh OpraHU3aIlui COIMMAIILHOTO OOCITY)KWBAaHUS HACEJICHUS B COBPEMEHHOM
Poccun.
3. "HeszaBucumasi oreHka" coaep’kaHWe M MPaKTUKH MPUMEHEHHUs B cdepe COIraabHOTO
o0cyXKMBaHUS HACETICHUSI.

Memoouueckue ykazanus
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B nensx ycrnemHo# moAroToBKH, MPOBEACHUS MPAKTUUYECKUX 3aHATUNA U 3(P(HEKTUBHOTO
CaMOCTOSITENIFHOTO M3Yy4YCHHs PEKOMEHJOBAHHBIX TE€M OOydaromuMcsi He0OXOAUMO COOII0IaTh
CJIEIyIOIINE OCHOBHBIE METOANUECKUE MOJIOKEHNUS.

Ienn mnpakTHYECKUX 3aHATUH: HAYyYUTh OOYYAIOIIUXCS TBOPYECKH  MBICIIHTH,
AQHAJIM3UPOBATh TEKYLIYH COLMAIBHO-)KOHOMUYECKYIO U IIOJUTUYECKYIO CHUTYalluH, BBIABIATH
CYILECTBEHHBIE YEPTHI HCTOPUYECKUX ITPOLIECCOB.
3aauu NpaKTUYECKUX 3aHATHUI: 3aKperuieHue U yrilyOjaeHrne 3HaHUH, IOITy4YEeHHBIX Ha JIEKLUAX
¥ IPUOOPETEHHBIX B MPOLIECCE CAMOCTOATEIBHOM paboThl ¢ yueOHOI IUTEepaTypod, MPaBOBBIMH
aKTaMM U IpyrMMHU MaTepuaiamu; (GopMupoBaHue y 00y4yaroluXcsl yMEHUN U HaBBIKOB PaOOTHI
C HAy4HOH JINTEPATYPOH U CIIELUAIBbHBIMU JOKYMEHTAMU, AaHAJIN3 PA3JINYHbIX HCTOYHUKOB
3HaHUH, IOJArOTOBKA BBICTYIIJICHUH.

[IpakTH4yecKOMy 3aHATHIO JOJDKHO MPEALIECTBOBAaTh O3HAKOMIICHME C JIEKLUEH Ha
COOTBETCTBYIOIIYIO TEMYy U JMUTEpAaTypoi, YKa3aHHOM B IUlaHe HSTUX 3aHsATUd. Pabota
00y4aromuxcst MO MOJArOTOBKE K 3aHATHIO JIOJDKHA OBITH BBITIOJIHEHA MUCHMEHHO, IO JKEIaHUIO -
B TE3UCHOM (opme.

3aHATHS TPOXOJAT B CIEAYIOIIMX OCHOBHBIX (popMax: MHTEPAKTHBA, pEIICHUs 3ajad,
TECTUPOBaHUS, CBOOOAHOrO Ompoca OOydYaroHmMXCs MO 3aJaHHBIM BONpocaM M Jp. 3aHATUSA
MOTYT IPOUCXOAUTh U B (GopMe pedepaTUBHOIO JI0KJIaja, paccyuTaHHoro Ha 10-15 mMuHyT.
CTpyKTYpHO OH JOJIKEH COCTOSATH M3 TPEX 4YacTel: BBOJHOW, OCHOBHOM M 3aKJIIOUUTENbHON. B
BBOJAHOM 4YacTW JOKJIaJa OOBIYHO pACKPBIBAETCS HAYyYHO-TIPAKTUYECKOE 3HAUYEHUE TEMBbI
COOOLIEHHUS, MEPEUUCIIIOTCS OCHOBHBIE BOIIPOCHI COAEp)KaHUS Jl0KiIaja. B ocHOBHOM wacTu
U3JIaraeTcs MaTepuai, MPUBOAATCA TOUKHM 3pEHHUs Ha BBIIBUHYTYIO npoOiemy. JKenaTenbHO
BbICKa3aTh COOCTBEHHOE MHEHME OOydarollerocs 1o usjgaraeMoil teme. B 3akimounTenbHOM
YacTH JOKJIaJa JeJaroTcs KpaTkoe 0000IeHre BBICTYIUIEHUS U BbIBOJBI. Takas cxema JoKjaja
noMoraet oOyuaromiemycst 6ojiee MOJHO U IIyOOKO YCBOUTh M OCBETUTh B JIOKJIAJE Y3JIOBbIE
MOJIOKEHUSI O00CY)KIaeMOW TeMbl, CTHUMYJIMPYET MpPHUBUTHE OOYy4arolMMCS TBOPUYECKOM
CHOCOOHOCTH, aKTUBHOCTH M MHUIIMATHUBBI.

Kpurtepuu onieHKH BBICTYIIEHHI HA CEMHUHAPCKHUX 3aHATHAX (B 0ajliax):
5 0a/1J10B BBICTABIsIETCA CTYACHTY, €CIU

- CTYIEHT IIOJHO H3JIaraeT MaTepual, JaeT IPAaBWIBHOE OIpPENEICHUE OCHOBHBIX
NOHSTUM; BBICTYIUICHME HE SBJSETCS MPOCTHIM UTEHHEM MaTepuasa, HOJACpKUBACTCS
3pUTENbHBIN KOHTAKT C ayJAUTOpUei

- O00HapyXMBaeT IIOHMMaHHE MaTepuana, MOXET OOOCHOBAaTh CBOM CYXICHHUS,
NPUMEHUTh 3HAHMSI Ha MPAKTUKE, NMPUBECTH HEOOXOJUMbIE MPUMEPHI HE TOJIBKO M3 y4yeOHOM
JUTEPATYpPBhl, HO U CAMOCTOSITEIEHO COCTABJICHHBIE;

- MW3JaraerT Marepuaia INOCIEJOBAaTENbHO M MPAaBWIBHO C TOYKM 3pEHUS HOPM
JUTEPATYPHOTO SA3BIKA.

4 0ajs1a BBICTABJISETCS CTYICHTY, €CIIH

- CTYIEHT IIOJHO H3JIaraeT MaTepHaj, IaeT IPAaBWIBHOE OIPENEICHUE OCHOBHBIX
NOHSTUM; BBICTYIUIEHME HE SBJSETCS MPOCTBIM UTEHHUEM MaTepHasa, MOAACPKUBACTCS
3pUTEIBHBIN KOHTAKT C ayJUTOPUEH

- oOHapyXuBaeT IMOHMMaHUE MaTrepHuajia, He MOXKET OOOCHOBaTb CBOU CYXKACHHS,
OPUMEHUTh 3HAHUS Ha MPaKTHKE, MPUBECTH HEOOXOIUMBIE MPUMEPHI HE TOJIBKO M3 y4eOHOU
JIUTEPATYPBI, HO U CAMOCTOSTEIBHO COCTABIICHHBIE;

- W3JIaraeT MaTepuan IOCJIEI0BaTeIbHO M MPaBWIBHO C TOYKH 3PEHHUS HOPM
JUTEPATYPHOTO SI3bIKA.

3 0as1a BBICTABIISIETCS CTYIEHTY, €CIH

- CTYIEHT IIOJHO H3JIaraeT MaTepuaj, JaeT IPAaBWIBHOE OIPEAEIECHHUE OCHOBHBIX
NOHATHM; BBICTYIUICHHE HE SBJSETCS IPOCTBIM YTEHHUEM MaTepHala, IOLACPKUBACTCS
3PUTEIIBHBIN KOHTAKT C ayIUTOPUEHN
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- oOHapyXHWBaeT HEMOHMMaHWE MaTepuaia, HE MOXKET OOOCHOBATh CBOM CYXKICHWS,
MPUMEHUTh 3HAHWSI HA MPAKTUKE, NMPUBECTH HEOOXOAMMBbIE IMPUMEPHl HE TOJIBKO M3 yueOHOMU
JUTEPATYpPhl, HO U CAMOCTOSITEILHO COCTABJICHHBIE;

- W3JlaraeT MaTepuai IOCJIeNOBaTeIbHO M TMPaBWIBHO C TOYKH 3PEHUS HOPM
JUTEPATYPHOTO SI3bIKA.

2 0aJi1a BBICTABIISIETCA CTYJCHTY, €CIIU

- CTYACHT HCIIOJIHO H3jIara€t Marcpuall, JacT JUIIb YaCTUYHO IIPABUJIBHOC OIIPEACIICHUC
OCHOBHBIX HOHSITI/If/'I; BBICTYIIJICHUC SABJIICTCA IIPOCTBIM YTCHUCM MaTcpHralia

- OoOHapyXHBaeT HETMOHMMaHWE MaTepuaia, HE MOXKET OOOCHOBATh CBOM CYXKICHWS,
NPUMEHUTh 3HAHUS Ha TMPAKTHKE, MPUBECTH HEOOXOIUMBIC TPUMEPHI HE TOJIBKO M3 Y4eOHOMH
JIMTCPATYpPhIl, HO U CAMOCTOATCIIbHO COCTABJICHHBIC,

- UW3JaraeT Marepuaj IOCIeJ0BaTeIbHO M MPAaBHIBHO C TOYKH 3PEHHUS HOPM
JIATEPATYPHOIO A3BIKA.

1 6a/11 BBICTABIISICTCSI CTY/ICHTY, €CIIU

- CTYIEHT HEIOJHO HW3jlaracT MaTepuall, JaeT NPaBUIBHBIX OINPEICICHUN OO0JIBIIOrO
KOJIMYeCTBA OCHOBHBIX HOHﬂTHﬁ; BBICTYIIVICHUC SABJISACTCA NPOCTHIM YTCHUCM MaTCpHrajia

- 06Hapy7KI/IBaeT HCIIOHUMAaHWEC MaTrc€puajlia, HC MOXKET 000CHOBATh CBOU CYXXOCHMHA,
NPUMEHHUTD 3HAHUS Ha TPAKTUKE, IPUBECTH HEOOXOJMMBIC TPUMEPHI;

- W3JaraeT MaTepHall HEIMOCIICJOBATeIbHO M HENPABWIBHO C TOYKH 3PEHHUS HOPM
JUTEPATyPHOTO S3bIKA.

0 0anI0B CTaBHUTCA, €CIM CTYACHT OOHApY)KMBaeT HE3HAHWE OOJbIICH 4YacTH
COOTBETCTBYIOIIIETO BOMPOCA, TOMYCKAeT OMMOKUA B (DOPMYJIMPOBKE OMPEACICHUNA M TIOHSATHIA,
MCKa)KAIOIINE UX CMBICH, OECIIOPSAI0YHO M HEYBEPEHHO H3JIaraeT MaTepual, a TAkKe HeTOCTAaTKH
B TIOJITOTOBKE, KOTOPBIE SIBISIFOTCS CEPhE3HBIM MPEMSATCTBHEM K YCIEIIHOMY OBIAJCHHUIO
MOCIETYIONM MaTepHUAIIOM.

Tembl pedepaToB no kypey «CoumnajibHasi KBaJUMeTPHUsl, OLIeHKA Ka4yecTBAa 1
CTAHJAPTU3ALMS COUUATBHBIX YCIyI»

1. [Ipenmer m 3amaunm kypca «CouuanbHas KBaJMMETpUs, OLIEHKAa KadecTBa H
CTaHapTU3aLUs COLUATBHBIX YCIIYT».

2. CymHocTh couuanbHOW KBanuMMeTpuu. OCHOBHBIE HampaBiICHUs U 3ajaydu
COLIMAIbHOW KBAJIMMETPHUH.

3. ConuanbHO — MPaBOBBIE OCHOBBI OLICHKM KA4€CTBA COLIMANIBHBIX YCIIYT.

4. CyIlHOCTh KBAIMMETPUHU U COLIMATBHOM paboThI.

S. HcToKM KBaTUMETPUH KaK HAYKH.

6. VcnoBust, odecnieunBaronye "KauecTBO KU3HU".

7. ®axTopbl, 00YCIOBIMBAIOIINE MOSBICHHE COI[MAIbHON KBATUMETPHUH.

8. CTpyKTypa KBaIUMETPHH.

9. CpenctBa cbopa wuHboOpManuu s OLEHKM KadyecTBa MPEIOCTaBIICHUS
COLIMAJTIBHBIX YCIIYT JUIsl HACETICHHUSI.

10.  Cucrema MeXIyHapOAHBIX CTaHIAPTOB KayecTBa.

11.  Cucrema poCCHIICKMX CTaHAapTOB KauecTBa.

12.  llenp "He3aBHCHUMOM OLIEHKH" KayecTBa OKa3aHUS COIMAIBHBIX YCIYT.

13. HopmaruBHO — npaBOBbIE OCHOBBI CTaHIAPTU3AIUH.

TpeGoBanus k opopmieHUI0 pepeparta
Tutynenbii TUCT (cM. oOpaszenr odopmieHuss TutyinbHoro smcra BKP wHa caifte
BamI'V: http://www.bashedu.ru/umu/titulnyi-list-vkr)
Ipudr (14)
MexcTtpounsie nuHTEpBaIHI (1,5)
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Brigenenue Ba)XKHBIX MOMEHTOB KYPCHBOM WJIH KUPHBIM HIPU(HTOM

OdopmieHre CHOCOK U ITUTAT

OdopmiteHne cucka JUTepaTypsl

CooTBeTCTBYIOIIEE COOTHOIIEHUE MEXK Y dacTsiMu paboTel O6wem padoTer — 10-12 cTp.,
3a HCKItoueHueM Oubnuorpaduyeckoro crnucka auteparypsl, (BerymieHue - 10% ot oOvema
Bcell paboTel; ocHOBHas ujaes -70% oT oObeMa Bceil pabOTHI; MpPUMEpPHI, MOATBEPKIAIOIINE
OCHOBHYIO ujero — He MeHee 10% ot ob6beMma Bceil paboTsl; 3akimtoueHue -10% ot oObema Beeit
paboThI)

Cmpykmypa pepepama.

1. Ornasnenue.

2. Beesnenue (mopobHoe 000CHOBaHUE TEMBI, €€ PAKTUYECKask 3HAYUMOCTB ).

3. OcHOBHasg 4YacTh: WU3JOKEHHE MaTepualia, MOJKPEIJICHHOTO CCBhUIKAMH Ha
UCTIOJIb3yeMbIe HCTOYHUKH, KOHIICNTyajdbHAas 4YacTh, paOouyue TMOHATHS, KPUTUYECKas
apryMeHTaIlvs, OMIUPHUYSCKUE JaHHBIC, OpTraHW3alus ¥  pPe3ylIbTaThl COOCTBEHHOTO
UCCIIeIOBaHMs (€CIU MPOBOIMIIOCH).

OcHoBHasi 4yacTh PabOTHI JOJDKHA OBITH pas/elieHa Ha TJaBbl, KOTOPHIE MOTYT OBITh
pa3doutel Ha maparpadpl, HpUYeM Yy KaXIOro pasfela W Mojapasfiena JODKHO OBITh
coJiepKaTebHOC Ha3BaHUE.

4. 3axiroveHue.

5. CnMcoK HCHOJIb30BAHHOM HAayuyHOW JUTepaTypbl (NPUBETCTBYETCSA JUTEparypa Ha
MHOCTPAHHOM $I3bIKE).

N3noxeHHOe MOHMMaHHE pedepaTa KaK IEITOCTHOTO aBTOPCKOTO TEKCTa OMpeaessieT
KPUTEPHH €ro OICHKH: HOBHM3HAa TEKCTa; OOOCHOBAHHOCTh BBIOOpPA HMCTOYHHMKA; CTCICHBb
PACKPBITHS CYIIIHOCTH BOIIPOCa; COONIOACHUS TpeOOBaHUN K O()OPMIICHHIO.

Kpumepuu oyenxu peghepama:

- AKTyaJ'II)HOCTI) TEMBI - COOTBCTCTBHUEC COACPIKAHUA TEME

- I'mybuna mnpopaGoTku Marepuana - I[IpaBUIBHOCTP W TOJHOTA WCIOIB30BAHUS
HUCTOYHUKOB

- CootBercTBHE 0hopmieHus pedepara CTaHAAPTOM.

IIPUMEYAHHUE

OdopmiieHne cnMCKa JIUTEPaTypbl

OdopmiieHne crircKa JUTEPATYPHI SBIAETCS 005S3aTEIILHON COCTABJISIONIEH JUCCEPTALIHH,
pedepara, KypcoBoH, AuIUIoOMa M JApYrux paboT. CHHCOK JHMTEepaTyphl IMOMELIAI0T IOCe
OCHOBHOTO TeKcTa paboThl. B HEro BKIFOYAIOT M3yYEeHHBIE NPH HANIMCAHUN PabOTHI UCTOYHUKH,
KOTOpbIE YITOMHMHAIOTCS I LIUTUPYIOTCS B TEKCTE.

[lpaBuna  odopMiIeHHST  CIUCKA  JIMTEPATyphl  PEKOMEHAYIOT  JTaHHBIE IS
6ubnuorpaduueckoro omnucaHusi O6parb U3 OMOIMOrpapUuecKoi CIpaBKH PACIONIOKEHHOW Ha
000pOTe THUTYIBHOTO JINCTA WK B KOHIIE KHUTH.

Odopmisiss  CHHMCOK  JUTEpaTypbl, MCTOYHHKH paclojiaraloT B  ONpeAeTICHHOM
MOCIIE0BATEIHHOCTH.

- B Havane mpuBOAAT 3aKOHOAATENbHBIE 1 HOPMAaTUBHBIE TOKYMEHTHI. X pacnomiaratot
B COOTBETCTBMH CO CTENEHBIO 3HAYMMOCTH, a BHYTPHM KaXIOW BBIJICJICHHOW TpYNIBI B
XPOHOJIOTHYECKOM TOPSIIKE.

- McToyHMKM Ha PYCCKOM SI3bIKE pa3MemaroT B aldaBUTHOM IOpPSIKE MO (aMUIHA
aBTOpa, a eciu (paMuiIMs aBTOpa HE yKa3aHa, TO B a()aBUTHOM MOPSIKE Ha3BaHUN MCTOYHUKOB.
PaboTs! 0fHOTO aBTOpa pacnosaratoT B alpaBUTHOM MOPAAKE UX Ha3BaHUH.

- [locne nmepeuncienust pycCKOsI3bIYHBIX PA0OT MOMENIAIOT HCTOYHUKH Ha MHOCTPAaHHBIX
A3bIKAaX B COOTBETCTBUU C JJATUHCKUM aJI(aBUTOM.

B xoHIIe ciCKa TUTEpaTyphl YKa3bIBAKOT aJpeca caToB cetu Internet.
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IIpumeps! opopmitenns cnucka Juteparypsl B coorBercTBuu ¢ 'OCT P 7.0.5-2008

Knurn:

Kyapsmer A.®., ITloranoBa C.B. Ownronoruss u Mmu¢d B reHesuce dumocopuu:
moHorpadus. ¥Yda: PUL[ baml'V, 2012. 130 c.

Enxosa O.U. Onronorusi BUpTyanpHOU peanbHocTH: MoHorpadus. Yda: PULL baml'y,
2011. 228

Juccepranus:

Enxoa O. M. OHTONOTHYECKOE COAECpP)KAHUE BUPTYAJIbHOW pEabHOCTH: JAMC. ... J-pa
¢wminoc. Hayk. Ya, 2011. 330 c.

ABTOpedepaT quccepTramum:

EnxoBa O. W. OHTOIOTHYECKOE COACPKAHUE BUPTYATbHOW PEANbHOCTH: aBTOped. IHC.
... TOKT. ¢umioc. Hayk. Ya, 2011. 38 c.

CraTby M3 )KYPHAJIOB M IEPHOANYECKUX M3TaHUI:

Kynpsames A.®., Enxoa O.1. O6menayunas KapTHHa MHpa: CTapoe B HOBOM OJIesIHUU //
Bectuuk baml'y, 2013, 1.18, Ne4, - C.1255-1259.

EnxoBa O.W. MuHOBanuu B By3e — OT peajbHOr0 K BUPTyallbHOMY OfuH miar // HayuHo-
UH(POPMALIMOHHBIA MEXBY30BCKHIA KypHaAI «AcnupaHTcKuii BecTHUK [loBomxkbsi». Nel-2, 2010.
- C.31-35.

Cratrbu U3 cOOpHHUKA:

Kyapsames A.®., EnxoBa O.W. TenneHuuu pa3BUTHSI POCCUUCKOTO MPOGECCHOHATBHOTO
oOpa3oBanus: PrIocohckoe OCMBICICHHE COBPEMEHHBIX mpobiem // dunocodus u HaydHAsS
KapTUHa Mupa: Marepuanbl MEXIYHApOJHOW HAay4YHO-TPAKTHUECKON KOHEpeHIHUH 8 HUIOHS
2012 rona. Bemyck 1. Yga: PUO PYHMI] MO PB, 2012. - C.32-36.

Kynopsame A.®., Eanxoa O.Md. OO0 oTeuecTBEHHBIX TpPAAUIUSAX OTHOLICHUS K
uHHOBalMsIM // Tpaauuuy U TOJEpaHTHOCTD: Mpo0IeMa MOHUMAaHUS: MaTepUabl BCEPOCCUICKOM
Hay4YHO-TIpaKTHUeCKol KoH(pepeHunu, nocpauienHoi 70-neturo akagemuka AH PB, a.¢unoc.H.,
npodeccopa, 3aciyxeHHoro nearens Hayku Pb @.C. daizymnuna (25 mas 2012r.). Yda: AH
PB, I'mnem, 2012. C.158-163.

DJIeKTPOHHBIN pecypc yaajeHnoro aocryna (Internet):

Enxoa O.M. BupryanbHas peanbHOCTh KoMMyHuKaiuu // W3Bectus Poccuiickoro
rOCYJapCTBEHHOTO Teaarorundeckoro ynusepcurera um. AWM. T'epriena. Ne 137 [DnexTpoHHBIIM
pecypc] // URL: http://lib.herzen.spb.ru/text/elkhova 137 62 70.pdf (mara oOpamienus:
03.09.2014).

Kpurepuu onenku pedepara (B 6ajiax):

5 6ass10B cTaBUTCS, €CIU BBINOJIHEHBI BCE TPEOOBaHMS K HAMMCAHUIO U 3aliuTe pedepara:
o0o3HavyeHa mpobiiemMa U 000CHOBaHa €€ aKTyalbHOCTh, CHAENAaH KPaTKUM aHaIU3 pa3InYHbIX
TOYEK 3pEHHs Ha PAacCMaTPUBAEMyI0 MPOOJIEMy M JIOTHYHO H3JIOKEHAa COOCTBEHHAs MO3MINS,
chopMyIHpPOBaHbl BBIBOJBI, T€Ma pPACKPBITA MOJHOCTHIO, BBIAEPKAH OO0BEM, COOJIIOICHBI
TpeOOBaHUS K BHEUIHEMY O(OPMIICHHIO, JaHbl MPAaBUIIbHBIE OTBETHl Ha JIOMOJHUTENbHBIC
BOTIPOCHI.

4 6aj1a — OCHOBHBIE TPeOOBaHUS K pedepaTy W €ro 3alluTe BBITOIHEHBI, HO MPH 3TOM
JIOMYIIIEHbI HEZ0YETHL. B 4acTHOCTH, MMEIOTCS HETOYHOCTH B M3JI0)KEHUU MaTephalia; UMEIOTCS
yInyuicHusd B O(bOpMJICHI/II/I; Ha JOIIOJHUTCIIBHBIC BOIIPOCHI ITPU 3aIUTC JaHbl HCIIOJIHBIC OTBCTHI.

3 6an1a - ocHOBHbIE TpeOOBaHUS K pedepary M €ro 3aliuTe BBIIOIHEHBI, HO MPHU 3TOM
JONYLIEHbl HEeNO4Y€Thl. B  YacTHOCTH, MMEIOTCS HETOYHOCTH B M3JIOKEHUM MaTepuana;

OTCYTCTBYET JIOTHUECKasi MOCIICAOBATEIFHOCTh B CYX/ICHUSAX; HE BblIepkaH 00bEM pedepara;
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UMEIOTCSl yNyIIeHusT B O(OpPMIIEHWHU; Ha JOMOJHUTENIbHbIE BOMPOCH MpPHU 3alllUTe JaHbI
HEIOJIHbIE OTBETHI.

2 0ay1a — UMEIOTCS CYLIECTBEHHBIE OTCTYIUICHHS OT TpeboBaHMii K pedepupoBanuio. B
YaCTHOCTH: T€Ma OCBEIICHA JIMIIb YaCTUYHO; JIOMYIIEHbI OIUOKH B coiep:kaHuu pedepara miu
IIPU OTBETE Ha JOTMOJHUTEIBHBIE BOIIPOCHI; BO BPEMS 3alIUThl OTCYTCTBYET BBIBO/I.

1 6aaa - UMEIOTCS CYIIECTBEHHBIE OTCTYIUIEHHUS OT TpeOOBaHUM K pedepupoBanuio. B
YaCTHOCTH: Te€Ma OCBEIIeHa JHIIb YAaCTUYHO; JOMYIIEHBl TpyOble OmHMOKM B COAEp)KaHUHU

pe(bepaTa HJIK IIPpHU OTBETC HAa NOIIOJHUTCIBHBIC BOIIPOCHI.

0 oamioB - Tema pedepara HE pPACKpbITa, OOHAPYKUBACTCS CYIIECTBEHHOE
HETMOHMUMAaHHUE MPOOJIEMBbI, HET OTBETOB Ha JIOTIOJTHUTEIIbHBIC BOIPOCHI

Temaruka KOHTPOJIbHBIX padoT.

[Tone mpoGieMaTHKy KBATMMETPHH KaK HAYYHON JTUCIUILINHBL.

HcTopuueckue acrieKTbl BOSHUKHOBEHUS M PA3BUTHS KBAIMMETPHH.

HcTopuueckue aclieKTbl BOSHUKHOBEHUS U pa3BUTUs KBajluMeTpuu B Poccuu.

HcTopus pa3BUTHS CTaHIapTU3ALINU.

PazButHe cranmapTu3anuy couManbHbIX yciIyr B Poccuu.

3apyOeKHbI ONBIT NPAKTUKU pa3pabOTKU M peau3ali CTaHJapTOB COLMAIbHBIX

YCIIYT.

7. HamuoHanbHbIEe CTaHIAPTHI COLMATIBHBIX YCIYT.

8. CraTucTryecKkuil MOX0/1 K OIIEHKE Ka4eCTBa COIMAIBHBIX YCIYT.

9. IIpobnembl cTaHAAPTU3ALNN COLUAIBHBIX YCIIYT.

10. InddepennmpoBaHHbII TOAX0] B KBATMMETPHH U CYIIITHOCTH €T0 MIPHUMEHEHHSI.

11. 3agaun W coaepkaHue CTaHIAPTOB COLUAIBHOTO 0OCTY)KUBaHUSI.

12. Cucrema MEHEDKMEHTA Ka4eCTBa COIUAIBHOTO OOCTYKHBAHUS U €€ YPOBHHU.

13. CtpykTypa cucTeMbl MEHEIKMEHTa KaueCTBa.

14. OueHOYHO aHAIMTUYECKHUE METOMAbl OLEHKH KayecTBa JI€ATEIbHOCTH COLUAIbHBIX
OpraHu3alUM 10 00CTYKMBAHUIO HACETICHHUS.

15. MeToibI o1ieHKH KayecTBa U 3((HEKTUBHOCTH COLUATBHBIX YCIIYT.

16. Bunbl coruaibHbBIX YCIYT.

17. JlokyMeHTalluOHHOE OOEeCMeYeHNEe CHUCTEMBbl KadeCTBa YUPEKICHHS COIMAIBHOTO
00CTyKUBaHUSI.

18. IpaBnina u MOPSTOK KOHTPOJIST KAYeCTBA COIMATBHOTO 0OCTYKHBAHUSI.

19. Crennduka cranapTU3aluy B COLMAILHOM cdepe.

20. cTarmapTU3aysa Kak OCHOBA M3MEPEHUS KaueCTBa COMMATBHOTO 00CTYKHBAHMSI.

oukrwdE

Kpurepun onieHKH KOHTPOJIbHOI padoThl (B 6a/11ax)

KontponbHast paboTa CTYIEHTOB 3a0YHOTO OTAEJICHHUS OLICHMBAETCS 1O CHUCTEME -
«3aUTEHOY, «HE 3aYTEHO».
«3auyTeHO0» BBICTABISETCA €CIIU:
1. Copmepxanue pabOTHI: MPOAHATU3UPOBAHA OCHOBHAS M JOMOJIHUTENbHAs JHUTEpaTypa IIo
npo0JieMaTUKe KypCOBOM palOTHI (IIPOEKTY); CYXACHHS W BBIBOABI HOCSAT CaMOCTOSITEIBbHBIN
XapakTep; CTPYKTypa paloThl JIOTMYHA, MaTepHall H3Jlaraercs HaydyHO M JOKa3aTellbHO;
OTMEYaeTCsl TBOPUYECKHM MOJIX0/ K PACKPBITUIO TEMbI KYpCOBOW pabOTHI (IIPOEKTA).
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2. CreneHb CaMOCTOSITEIBHOCTH: aBTOPCKAsi MO3UIIHS, MPOSBISIONIASCS B COMOCTABICHUU YKe
M3BECTHBIX MOJXOJOB K PEHICHHIO MPOOJIeMbl; MPEIIOKEHHE COOCTBEHHBIX OPUTHHAIBHBIX
pellIeHui; OTCYTCTBYET IU1aruar (yHUKaJIbHOCTh padoThl 60%).

3. ®opMynupoBKa BBIBOJIOB: BBIBOJBI COJEP>KAaT HOBBIE BAPUAHTHI PEIICHUN IOCTABIICHHOM
IpOOJIEMBI.

4. VYpoBeHb TPaMOTHOCTU: BIaJeHHE OOLICHAYYHOH U CIEUHUAIbHOW TEPMUHOJIOTHEH;
OTCYTCTBHE CTHJIMCTHYECKUX, PEUYEBBIX U TPAMMATHYECCKHIX OIINOOK.

OreHka «He 3a4TeHO» BBICTABIISETCS €CIIH:

1. Conmepxkanue pabOTHI: HE MPOAHATM3UPOBAHA OCHOBHAS U JIOMOJHUTEIIbHAS JIUTEpATypa IO
npo0OiieMaTuke KypcoBOMl paboOThl, CYXAEHHS W BBIBOJBl OTCYTCTBYIOT; JIOTHKA pPadOTHI
HapylleHa, MaTepual u3Jjiaraercs 0e310Ka3aTesIbHO.

2. AKTyaJIbHOCTh pabOThl HE 000CHOBBIBACTCSI.

3. CreneHb caMOCTOSITEILHOCTH: HAIMUME IUIaruara.

4. OpUrHHAJIBHOCTH BBIBOJOB U TMPENJIOKEHUIl: BBIBOJBI HE COOTBETCTBYIOT COJICPKAHHUIO
paboThL.

5. YpoBeHb IpaMOTHOCTH: OOJBIIOE KOJMYECTBO CTHIIMCTUYECKUX, PEUEBBIX U IPAMMATHYECKUX
OIINOOK.

KonTponbHas paboTa CTyI€HTOB OYHOTO OT/AETICHHS OLIEHUBACTCS MO OANbHOM cucTeMe.

5 6annoB craBUTCS, €CIIM BBINIOJIHEHBI BCE TPEOOBAaHUS K HAIHMCAHUIO KOHTPOJLHOU
paboTel: 00o03HaueHa mpobiieMa W 00OCHOBaHAa €€ aKTyaJlbHOCTb, ClIEJaH KpaTKUil aHaiu3
pa3IMYHBIX TOYEK 3PEHHUs] Ha pacCMaTpUBAEMYIO MPOOJIEMy U JIOTMYHO M3JI0KEHAa COOCTBEHHAs
no3uius, cGOPMYIUPOBAHBI BBIBOJBI, TEMa pACKpbITa TMOJHOCTHIO, BBIIEPKAH OOBEM,
coOmosieHsl  TpeOOBaHUS K BHEMIHEMY O(OpMIICHHIO, [aHBl TpPaBUJIbHBIE OTBETHl Ha
JIOTIOJTHUTEIILHBIE BOIIPOCHI.

4 f6asuia — OCHOBHBIE TpeOOBaHHS K KOHTPOJBHOW pabOTe BBHIMOTHEHBI, HO MPHU 3TOM
JIOTIYIIEHbI HeOUETHI. B 4acTHOCTH, MMEIOTCS HETOUHOCTH B U3JIOKEHUU MaTepHalia; HMEIOTCs
yIIyIIeHus: B 0OPMIICHUH; Ha JOTIOJTHUTEIBHBIE BOIPOCHI IIPH 3aIIUTE JaHBI HETIOJTHBIE OTBETHI.

3 0an1a - OCHOBHbIE TpeOOBaHUS K KOHTPOJIbHOM paboOTe BBINOJIHEHBI, HO MPH 3TOM
JOTYIIEHb HEAOYETHl. B YacTHOCTHM, HWMEIOTCS HETOYHOCTH B U3JIOKEHHWH MaTepuana;
OTCYTCTBYET JIOTUYECKasi TOCJIEeI0BATEILHOCTh B CYXKICHHSIX; HE BBIJEpKaH 00bEéM pedepara;
UMEIOTCS YIyIIeHUusT B O(OPMIICHWH; HA JONOJHHUTEIBHBIE BONPOCH TPH 3allUTe TaHbI
HETIOJTHBIE OTBETHI.

2 0ajs1a — UMEIOTCS CYIIECTBEHHBIE OTCTYIJICHUS OT TPeOOBaHUI K KOHTPOJIBHON paboTe.
B uwactHOCTM: Tema OCBelIeHA JIMIIb YaCTUYHO; JOMYIIEHH OIIMOKH B COJAEPKaHUU
KOHTPOJIbHOM paboTHI.

1 6a/11 - UMEIOTCS CYIIECTBEHHBIE OTCTYIJICHUSI OT TPeOOBAaHUN K KOHTPOJIBHOM padoTe.

B uyacTHOCTH: Tema OcCBellleHa JIHIIb YaCTUYHO, HOIYIICHBI FPYGBIC OIINOKH B COJACPpIKaHNU

KOHTPOJILHOM paboTHI.

0 6aaJ10B - TeMa KOHTPOJIbHOM pabOThI HE pacKpbITa, OOHAPYKUBACTCS CYLIECTBEHHOE

HETMOHMMAaHUE MPOOJIEMBI.
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Y4eOHO-MeTOAMYECKOE M HH(POPMALMOHHOE 00eceueHue TUCIHILIMHBI

VYueOHast aucuumMHa obecriedyeHa yueOHO-METOANYECKO TOKyMEHTallMe 1 MaTepHaIaMH.
Ee comepxaHue mpencTaBieHO B JIOKAIBHOI ceTH By3a M Ha caiite ¢akynbrera (unocodun u
corponiorurt bamI'yY  http://www.bashedu.ru/o-fakultete-filosofii-i-sotsiologii  O6y4atommmcst
obecriedeH J0CTYH K COBPEMEHHBIM MPO(ECCHOHAIBHBIM 0a3aM JaHHBIX, HHPOPMALUOHHBIM
CIPAaBOYHBIM M TOWCKOBBIM CHCTEMaM B KOMIIBIOTEPHOM Kiacce QaxyiabTera (Quiocopuu u
coumonormu  baml'yY, a Take Kk DnexkTtpoHHOH Oubnamorexke bamlyY mo anpecy:

http://lib.bashedu.ru/

5.1. IlepeyeHb OCHOBHOW M [IONOJIHUTEJIbHON Yy4eOHOU JMTEPATypbl, HEOOXOAUMMON IJIsi
OCBOEHHUS TUCHMUILINHBI

OcHoBHasl JuTepaTypa
1. Pomanbrues, 1.C.CounanbHasi KBaTUMETPUSL: OIIEHKA Ka4eCTBa M CTaHIapTU3AIIHS
COLIMATILHBIX YCIYT: YUeOHHK sl 6aKkaniaBpoB [ DIEKTPOHHBIN pecypc| .— DIEKTPOH.
tekcToBbie AaH. (1 daiin : K6) .— M. : U3marenscrBo "Jamko u K", 2016 .— 184 ¢. — Hocrym
K TEKCTY 2JIEKTPOHHOTO U3/IaHUS BO3MOXKEH Yepe3 DIIEKTPOHHO-OUOIMOTEUHYIO CUCTEMY
n3narenscrsa "Jlanp" .— ISBN 978-5-394-02023-0 .— http://e.lanbook.com/books
2. Tenman, JI. H.Ynpasienue kadecTBoM [ DneKTpoHHBIN pecypce] : yuebnuk / JI. H. Tenwman ;
[Tox pen. B. A. llIBannap .— M. : FOnutu-/ana, 2015 .— 352 c. — JlocTym Kk TeKCTy
AIEKTPOHHOTO MU3/IaHUs BO3MOXKEH Yepe3 DIEKTPOHHO-OUOIMOTEUHYIO CHCTEMY
«YHuBepcuterckas oubnmmoreka online» .— ISBN 978-5-394-01078-1 .—
https://biblioclub.ru/index.php?page=book red&id=446450&sr=1

JlonotHUTeILHAS JTUTEPaTypa

1. Epmios, A.K. YnpaBienue kauectBoM. YueOHOe mocodue [DnexkTpoHHsbIi pecypc] / Epmios A.
K. — M. : Jloroc, 2008 .— 287c. — (HoBas yHuBepcuteTckas 6ubnunoreka) .— JJoctyn k
TEKCTY 3JIEKTPOHHOTO M3/1aHUS BO3MOXKEH yepe3 DIIEKTPOHHO-OMOIMOTEUHYIO CUCTEMY
«YHuBepcuterckas 6udnmoreka» .— ISBN 978-5-98704-225-9 . —
http://www.biblioclub.ru/book/84860
2. 3aropckas, JI.M. Teopus u npakTHKa COIMAIbHO-KYIbTYPHOTO CEPBHCA [3TEKTPOHHBIH
pecypc] : yae6. mocobue / JI.M. 3aropckas .— HoBocubupck : HI'TY, 2013 .— 78 ¢. — ISBN
978-5-7782-2239-7 .— http://biblioclub.ru/index.php?page=book&id=228892

5.2. llepeuens pecypcoB HH(POPMALHOHHO-TETIEKOMMYHUKANIMOHHOM ceTH « AHTepHET» M

NPOrpaMMHOro odecrnevyeHusl, He0OXOAUMBIX 115 OCBOCHMS AU CHUITIUHBI

[Tepeuens nporpaMMHOTo 00ECTIeUeHHUS:
1. Windows 8 Russian. Windows Professional 8 Russian Upgrade. OLP NL Academic Edition.
Jlunensus 6eccpounas. Jorosop Ne 104 ot 17.06.2013 r.
2.Microsoft Office Standard 2013 Russian. OLP NL Academic Edition. JIumensus 6eccpounas.
Horosop Ne 114 or 12.11.2014 1.
3.Windows 10. ITpenycranosiennas. Jlumensus 6eccpounas. JJorosop Ne 004 ot 19.03.2019 r.

IlepeyeHb HHPOPMANMOHHBIX CIIPABOYHBIX CHCTEM:
—  DBC «YHuBepcuTerckas oubnuoreka onnaitny- hitp://lib.bashedu.ru/
—  DBC mnarensctBa «Jlanp»- https://e.lanbook.com/
—  DBC «DnekTpoHHbI unTanbHEI 3am»- https://elib.bashedu.ru/
—  MUHHCTEPCTBO TPyIa ¥ COLMaIbHOM 3amuThl PO - https://rosmintrud.ru -
—  «[lencuonnsiii hona Poccuiickoit @eneparmm» - http://www.pfrf.ru

—  MuHucTEpCTBO CeMbU, Tpyda M COLMAIbHOW 3aluThl HaceneHus Pb
http://mintrudrb.ru —
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http://lib.bashedu.ru/
http://e.lanbook.com/books
https://biblioclub.ru/index.php?page=book_red&id=446450&sr=1
http://ecatalog.bashlib.ru/cgi-bin/zgate.exe?ACTION=follow&SESSION_ID=5464&TERM=%D0%95%D1%80%D1%88%D0%BE%D0%B2,%20%D0%90.%D0%9A.%5B1,1004,4,101%5D&LANG=rus
http://www.biblioclub.ru/book/84860
http://ecatalog.bashlib.ru/cgi-bin/zgate.exe?ACTION=follow&SESSION_ID=5464&TERM=%D0%97%D0%B0%D0%B3%D0%BE%D1%80%D1%81%D0%BA%D0%B0%D1%8F,%20%D0%9B.%D0%9C.%5B1,1004,4,101%5D&LANG=rus
http://biblioclub.ru/index.php?page=book&id=228892
http://lib.bashedu.ru/
https://e.lanbook.com/
https://elib.bashedu.ru/
https://rosmintrud.ru/
http://www.pfrf.ru/
http://www.pfrf.ru/
http://mintrudrb.ru/

— Enunas xomekiuss HUPPOBBIX 00pa30BaTENBHBIX PECYPCOB [DIEKTPOHHBIN
pecypc]. — URL.: http://scool-collection.edu.ru

—  Enunoe okHO qocTyma K 00pa3oBaTeNbHBIM pecypcaMm [DIeKTPOHHBIN pecypc]. —
URL: http://window.edu.ru

— WMBparenbctBOo  «JIaHb» [DNIEKTPOHHBIH pecypc]: 3JIEeKTpOHHO-OMOIMOTEUHAS
cuctema. — URL: http://e.lanbook.com/

—  MWzparensctBo «tOpaiiTy [DneKTpoHHBIH pecypc]: 3JIEKTPOHHO-OMOIHOTEUHAs
cuctema. — URL: http://biblio-online.ru

o eLIBRARY.RU [DnekTpoHHBIN pecypc]: HaydyHas 3JEKTpOHHas OuMOIHMOTeKa. —
URL: http://www.elibrary.ru

—  ibooks.ru[DnekTpoHHBIH pecypc]: ANMeKTpoHHO-O0MOmoTeyHas cucrema. — URL:
http://ibooks.ru

—  Znanium.com[DJIeKTpOHHBI pecypc]: 3JEeKTPOHHO-OMONIMOTEYHAs CHUCTEMaA. —
URL: http://znanium.com

—  Couuonorusi, ICUXOJIOTHS, YIPABICHUE [DNEKTPOHHBIA pecypc|: 3JIEKTpOHHAas
oubmmoreka. — URL: http://soc.lib.ru

—  Xypuan COHHOT - CoumansHoe oOciaykuBaHue Hacenenust -  http://son-
net.info/metodichka/programmy-proekty-texnologii/

—  ConwmoneT: Hay9HOE HHPOPMAITMOHHOE TIPOCTPAHCTBO IO OOIICCTBCHHBIM HayKaM
- URL: https://socionet.ru/section.xml?h=book_sociologia

— ArentctBO  couuanbHoW  uHpopMmanuu. MHpoOpMalMOHHAs ~— MOJJAEpKKa
rpaxpanckux uaunuaTus - URL: https://www.asi.org.ru

—  @onp «OOIecTBeHHOE MHEHHKEY - hitp://fom.ru/

— BIHWOM (Bcepoccuiickuii 1eHTp U3yuyeHUs OOIIECTBEHHOIO MHEHHS) -
http://www.wciom.ru

— Cor3 Conuanbubix PabotHukoB wu Conmanbnubix IlegaroroB. - URL:
http://ssopir.ru/-

— benopycckas ~ Tematmdeckas ~ 0aza  IsI  COUMANbHBIX  paOOTHUKOB.
http://www.belbsi.by

— ApxuB  BHJEO-MaTE€pHAIOB -  [OCBSIIEHHBIX  COLMAJIbHOW  pabore -
http://www.socialwork-archive.org/

— MexaynapogHas miomangka Ans  OOUIEHHWS COIMANBbHBIX PaOOTHHKOB -
https://acronyms.thefreedictionary.com/Social+Work+International+Platform -

—  DJexkTpoHHBIH JkypHanm "BectHuk OmarotBopurenbHOocTH" - http://www.a-
z.ru/nkoinfo/period/vestnic_blag/ -

— HHCTUTYT JONOJIHUTEJIBHOI'O [MPOPECCHUOHAJIBHOI'O
OBPA30OBAHW S PABOTHUKOB COITMAJILHOUW CPEPHI - http://soc-education.ru

—  «ONEeKTPOHHBIN JKypHAI «IIpakTuka COIMAITBHOM paboTsl -
http://www.nieHTpcembs.pd/about -

—  CoBpeMeHHBIE HCCIeI0BaHMsI COIIMATBHBIX MpobieM- https://soc-journal.ru

—  Xypnan «CommanpHas MTOJIUTHKA " COIIHOJIOTHSD
https://rgsu.net/about/science/publishing/magazine/social-policy-and-sociology/

—  Ilopran «Bce o conmansHoi ojyiep:kkey - http://www.socialnaya-podderzhka.ru

—  AMepuKaHCKH KypHaI «CoumanbHas paborta CETrOJTHSA. -
http://www.socialworktoday.com

— Cailtr amepukaHckoro kypHama «HOBBIE  conMalbHBIA ~ paOOTHUK» -
http://www.socialworker.com/

— @opyMm couManbHBIX pPAOOTHUKOB H CTYICHTOB COLMAIbHOW paboOThl -
http://www.socialworkchat.org/index.php

—  Tapanr - http://www.garant.ru/hotlaw/mon/114756.htm

—  Koncynbrant [Tnroc- http://www.consultant.ru/law/hotdocs/4081.html
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http://soc.lib.ru/
http://fom.ru/
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http://www.a-z.ru/nkoinfo/period/vestnic_blag/
http://www.a-z.ru/nkoinfo/period/vestnic_blag/
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http://soc-education.ru/
http://www.??????????.??/about
https://soc-journal.ru/
http://www.socialnaya-podderzhka.ru/
http://www.socialworktoday.com/

6. MaTepuaiabHO-TeXHUUYECKasi 6232, He0OX0AUMAas 1JIl OCYLEeCTBIECHUSA

00pa30BaTeIbLHOIO MpoIecca Mo THCIUAIIHHE

HauMenoBanue Bua zanarui HaumenoBanue o60opynoBaHusi,

CHenuaTu3NPOBAHHBIX NPOrpaMMHOI0 odecrneyeHust

ayAMTOpUid,

KAa0OMHETOB,

Jadoparopuid
1 2 3

l.yyeOnas aynuropus | Jlekuuu Aynutopusi Ne 408
OIS NpoBeIeHusl VYuebnasg mebeib, TocKa
3aHATHH JIEKIIMOHHOIO Aynurtopusi Ne 421 Jladopatopus UT
THIA: VYyeOnast Mmebenp, yueOHO-HArJIsIAHbIE
aynutopust ~ Ne 408 nocoOus, T0CKa, MyJIbTUMEINA-TIPOCKTOP
(yn.Kapna Mapkca, 1.3, BenQ MX660, sxpan HacteHHsbiii Classic
Kopi.4), Norma 244*183. KommnbtoTep B coope
aymutopus  Ne 421 PowerCool Core i3-8100 (3.5), 8 GB (15
(yn.Kapna Mapkca, 1.3, mrtyk); LCD Mounurop 21,57 (15 mTyk).
Kopm.4).
2. yueOHasi ayauropus | [Ipaktnueckue Aynutopusi Ne 408
s MPOBeIeHHUsI | 3aHATUSL VYyeOnast mebenp, 10CKa
3aHATHHA CEMUHAPCKOI0 Ayautopusi Ne 409

THIIA:

aynutopust ~ Ne 408
(yn.Kapna Mapkca, 1.3,
Kopm.4),

aymutopus  Ne 409
(yn.Kapma Mapkca, 1.3,
Kopi.4),

aynutopust Ne 421 (ym.
Kapna Mapkca, 1.3,
Kopi.4).

VYuebHnasg mebeib, ToCKa

Aynuropusi Ne 421 Jladopatopus UT
VYyeOnast Mmebenp, yaeOHO-HArJISTHbIE
mocoOus1, T0cKa, MyJIbTHMEIHA-TIPOSKTOP
BenQ MX660, sxpan HactenHsbli Classic
Norma 244*183. KommbroTep B cOope
PowerCool Core i3-8100 (3.5), 8 GB (15
mrtyk); LCD Mounurop 21,57 (15 mTyk).

3.yuebnas ayoumopus
01 npogedenus
2PYRNo6bIxX U
UHOUBUOYAILHBIX
KOHcynomauyui
aynutopust Ne 408 (yi1.
Kapna Mapkca 1. 3,
Kop1l. 4),

aynuropuss Ne 409 (yim.
Kapma  Mapkca 1.3,
KopiI. 4).

NnnuBuayanbHble U

TpYIIIOBBIC
KOHCYJIbTallun

Aynutopusi Ne 408
VYuebnasg mebenb, TocKa

Aynuropusi Ne 409
VYuebnasg mebelb, TocKa

4.yuebnasa ayoumopusn
015 npogedenus
meKyuiezo KOHmpoa u
RPOMENCYMOUH O
ammecmayuu
aynuropust Ne 408 (ym.
Kapna Mapkca n. 3,

Tekymuii KOHTpOJIb,

MIPOMEKYTOYHAS
aTTecTalus

AynurTopusi Ne 408
Yuyebnas me0enb, 1ocKa

Aynuropusi Ne 409
Yyebnas me0enb, 1ocKa

Aynuropusi Ne 419

Jla6opatopust UT YueOnas mebenn, mkadsl,

MOHOOJIOKH MoHo00I110K

Lenovo
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Kopit. 4), ThinkCentreAll-in-One 2048MB 320GB, (15
aynutopus Ne 409 (yin. HITYK).
Kapna Mapkca 1.3,
KopIL. 4),
aynutopus Ne 419 (y.
Kapna Mapkca 1.3,
Kop1. 4).
5.nomewenusn ons CamocTosiTenbHast YuraabHblid 3271 Ne 5
camocmoamensvHoll pabora VYuebHas mebesb, yueOHO-HATIIATHBIE
pabombul. noco6us, npuaTep Kyocera M130 — 1 .,
YUTAIBHBIN 327 No 5 ckanep Epson V33 — 1 mr.,
(yn. Kapa Mapkca, 1.3, MoHOoOs0K Compaq Intel Atom, 20.0”, 2
Kopi.4, 3 aTax, Kao. GB, Mouno0mok Iru 502, 21.5”, Intel Pentium,
302) 4 GB,
OTHETYIIUTEINb — | WIT., MOJCTaBKa
aBTOCEHCOpHAs Ha CKaHep — | miT.
6. moMeIneHue s XpaHenue u Ayaurtopusi Ne 305
XpaHeHHUs1 U npodunaktuyeckoe | YueOHas meOenb, yaeOHO-HAIIISIHbIE
npopUIAKTHIECKOT 0 00CITy’)KUBaHUS IOCOOWSI, TEXHHYECKHE CPEIICTBA O0yUCHUS,
00CTy:KUBAHUS y4eOHOro B TOM YHCII€ MYJTbTUMEANA: - IPOEKTOP
yueOHOro o0opyoBaHUs nepeHocHort BenQ MP777 (1 mryka);- sxpan
o0opynoBanust JUISL IPOEKTOPA MEPEHOCHOM; - HOYTOYK

nomerieHne Ne305 (yi.
Kapna Mapkca, 1. 3,
Kopn.4)

Lenovo G570.
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[Ipunoxenne Ne 1

MHWHOBPHAVKH POCCHUHN
OI'bOY BO «bAIIKHUPCKHUU I'OCY JAPCTBEHHBIM YHUBEPCUTET»
OAKVIIBTET ®NUJIOCODPUN N COLMOJIOT M

COJIEP)KAHUE PABOYEM ITPOI' PAMMBI

JUCUUIUTMHEL «ConMabHasi KBAJTUMETPHUS, OLIEHKA KAa4eCcTBa U CTAHAapTH3alusl
COLMAJBHBIX YCJIYIr»

ouHasi hopma oOyueHus - 3 Kypc, 6 cemecTp;
3a04Has popma oOyueHus - 5 Kypc, | moiyroaue.

Bua pa6otsl O0beM AU CUMILJIMHBI
O6mast Tpyaoemkocts nuctmminasl (3ET / yacon) 23ET /72
Y4eOHBIX YaCOB Ha KOHTAKTHYIO PabOTy C MPEHoaaBaTeieM: 32.2/10.7
JICKITHI 16/4
MPaKTHYECKUX/ CEMUHAPCKUX 16/6

71a00paTOPHBIX B

JIpyrux (TpyNIoBasi, MHAWBUyalbHas KOHCYJIbTALMS ¥ UHBIE BU/BI y4eOHOI
JIeSITeNIbHOCTH, MIPeAycMaTpHrBatoniye paboTy 00y4aromuxcs ¢ IpernojaBaTesieM)

(PKP) 0,2/0.7
Y4eOHBIX YaCOB Ha CAMOCTOSTEIbHYIO paboTy obyuarommuxcs (CP) 39.2/57.3
Y4eOHBIX YacOB Ha TIOATOTOBKY K AK3aMeHy/3aueTy/nudhepeHIINpOBAaHHOMY 3a4eTy

(KonTpous) 4

®opMa KOHTPOJIA:
3ayet: 3 Kypc 6 cemecTp 11/0
3auer: 5 xkypc, 1 momyroaue
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dopma TEKYIIEero

dopma u3yyeHHs] MaTepUalIoB: JIEKIUH, OcHoBHas U KOHTPOJIS

NIPAKTHYCCKUC 3aHATHSA, CCMUHAPCKUEC 3aHSTHUA, AOIIOJTHUTCIIbHAS 3a1aHus 110 yCII€BAaCMOCTH
Ne nabopaTopHbIe PabOThI, CAMOCTOSITENIbHAS paboTa 1 auTeparypa, . (KOJJIOKBUYMBI,
n/m Tewa i conepiarnue TPYJIOEMKOCTh (B Hacax) peKoMeHayemast CaMOCTOATEILHON KOHTPOJIbHBIE

paboTe CTyIeHTOB
CTyJleHTaM (HomMepa paboThl,

U3 CITUCKA) KOMITBIOTEPHBIE

JIK [TP/CEM JIP CP TeCTHI 1 T.IL.)

2 3 4 5 6 7 8 9

1. | Moayas 1. 2/0 212 4/6 OcHoBHas 1. u3ydeHnue | 1. BBICTYIUICHHE Ha
Mertoponornyeckue nauteparypa: 1-2. | BOIPOCOB TEMBI; CEeMHUHAPCKOM
OCHOBBI COLUATBHOM JomnonuurenpHas | 2.KOHCIIEKTUPOBAHHE | 3aHATHH.
KBATHMETPHH, naureparypa: 1-2 OCHOBHOM u

JIOTL.TUTEPATYPhL;
CranpapTuzanus 3 npopaGoTka
CONUaIbHOI'O KOHCIIEKTA JIEKILIUH,
00CITy>)KUBaHUS y4eOHHUKOB,
HaceJIeHUsI. JATEPATypEI,

BKJTIOYAst
Tema 1. CounanpHas MH(pOPMAIHOHHBIE
KBJIUMETPHUSI B CUCTEME pecypehl "
KBaJIMTOJIOTHH. HACTIOIB30BaHNE

peCypcoB HHTEPHET.

2. | Tema 2. ConmanpHas 2/2 2/0 4/6 OcHoBHas 1. n3ydeHue | 1. BBICTyIUICHUE Ha
KBJIUMETPHUS U auTepatypa: 1-2. | BOPOCOB TEMBIL; CEeMHUHApCKOM
comaibHas padoTa. JomonHuTenpbHas | 2.KOHCIEKTUPOBAHUE | 3aHATHH.

autepatypa: 1-2 OCHOBHOW u
JIOTL.JIUTEPATYPHI;
3. npopaboTKa
KOHCIICKTa JICKIIHH,
y4eOHHUKOB,
JTUTEPATYPHI,
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BKJIIOYAst
MH(POPMALIOHHBIE
pecypesl u
UCIIOJIb30BAHUE
pECypCcOB HHTEPHET.

Tema 3. PazButue
CTaHJapTHU3AIUU B
Poccun.

2/0

2/0

4/6

OcHoBHas
nauteparypa: 1-2.
JlomonmHuTenbHAS
naureparypa: 1-2

1. H3y4YCHUE
BOIIPOCOB TEMBI;
2.KOHCIIEKTUPOBAHHE
OCHOBHOM W  JIOTI.
JTUTEPaTypHI;

3. npopadboTKa
KOHCIIEKTa JIEKIIH,
y4€OHHKOB,
JTUTEPaATYPHI,
BKJTFOYAst
nH(pOpMalMOHHbBIE
pecypchl "
UCIIOJIb30BaHUE
pECypcoB UHTEPHET.

1. BBICTyIUIEHHE Ha
CEMUHAPCKOM
3aHSATHH.

Tema 4. HopmatuHO
— MPaBOBbIE OCHOBBI
CTaHJAPTU3ALUH.

2/0

2/0

4/6,3

OcHoBHas
auteparypa: 1-2.
JlomonHuTENbHAS
auteparypa: 1-2

1. HA3y4ECHUE
BOIIPOCOB TEMBI;
2.KOHCTIEKTUPOBAHUE
OCHOBHOM u
JIOTL.JINTEPATYPhL;

3. npopaboTKa
KOHCIICKTA JICKIIHH,
y4eOHHUKOB,
JTUTEPaTyphl,
BKJIIOYAst
nH(pOpMaLOHHbIE
pecypcesl u

I. BBICTymUIEHME Ha
CEMUHAPCKOM
3aHATHUH.

2. pedepar
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UCTIOJIb30BaHUE
pPECypCOB HHTEPHET.

Tema 5. HaunonanbHbIe 2/0 2/2 4/6 OcHoBHas 1. u3zydeHue | 1.BBICTYIUIEHHE  Ha
CTaHJapThl Ka4eCTBa. aureparypa: 1-2. | BOIPOCOB TEMBI; CEMHUHApPCKOM
JlononHurenbHa | 2.KOHCIIEKTUPOBAHUE | 3aHATHH.
s muTeparypa: 1-2 | oCHOBHO#M U | 2.KOHTpOJIbHAsS

JIOTL.TUTEPATYPHL; paborta.

3. nmpopaboTKa

KOHCIICKTA JICKIIHIA,

y4eOHUKOB,

JUTEPATypPHI,

BKJIIOYast

MH(POPMAIOHHBIE

pecypcsl u

UCTIOJIb30BaHUE

pecypcoB UHTEPHET.
Tema 6. CrannapTsl 2/0 2/0 6/6 OcHoBHas 1. u3ydyeHue | 1. BBICTyIIEHHME Ha
OpraHu3anuu nauteparypa: 1-2. BOIIPOCOB TEMBI; CEMHHAPCKOM
COLIMAJIBHON CepBI. JlononHurtenbHas | 2.KOHCHEKTUPOBAHUE | 3aHITHUH.

nauteparypa: 1-2

OCHOBHOW W  JIOTI.
JTUTEPaTYpPHI;

3. npopadoTKa
KOHCIIEKTa JICKIHUi,
y4eOHHKOB,
TUTEPATYPHI,
BKJTFOYAsT
nH(OpMaIOHHBIE
pecypcehl "
UCIIONIb30BaHUE
pPECYpPCOB HHTEPHET.
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Monayas 1. Onenka
Ka4ecTBAa COIMAIbHBIX
YCJyT.

Tema 7. CyuiHocTts 1
XapaKTePUCTHKU
OIICHKH Ka4eCTBa.

212

2/0

4/10

OcHoBHast
nauteparypa: 1-2.
JlomonmHuTenbHAS
auteparypa: 1-2

1. HU3y4YECHUE
BOIIPOCOB TE€MBI,
2.KOHCIIEKTUPOBAHHUE
OCHOBHOM u
JIOTL.JINTEPATYPHI;

3. npopaboTka
KOHCIIEKTa JICKIIHM,
y4eOHUKOB,
JUTEpaTypHI,
BKJIIOYAst
nH(pOpMaIMOHHBIC
pecypchl u
HCIIOJIb30BAHUEC
PECYpPCOB HHTEPHET.

1.

BBICTYIIVICHUC Ha

CCMHUHApPCKOM
3aHATHH.

Tema 8. Ouenka
KauecTBa COLMAJIbHBIX
YCIIYT U €€
UHCTPYMEHTAPUH.

2/0

2/0

4/6

OcHoBHas
autepatypa: 1-2.
JlomosiHuTENbHAS
auteparypa: 1-2

1. U3y4eHUE
BOIIPOCOB TEMBI;
2.KOHCIIEKTUPOBAHUE
OCHOBHOM u
JIOTL.JINTEPATYPhL;

3. npopaboTka
KOHCIICKTa JICKIIHIA,
y4eOHUKOB,
JUTEPaTyphl,
BKJIFOYAst
MH(pOpMaLIOHHbIE
pecypcsl u
HCIIOJIb30BaHUE
pPECYPCOB HHTEPHET.

1.

BBICTYIIJICHUC Ha

CCMHHApCKOM
3aHATHUU.

Tema 9. "HezaBucumas
OILICHKA" — NHCTPYMEHT
MOBLIIIEHUS

2/0

2/2

5.2/5

OcHoBHas
nauteparypa: 1-2.
JlomosHUTENbHAS

1. HU3y4YECHUE
BOIIPOCOB TEMBI;
2.KOHCHEKTUPOBAHUE

1.

BBICTYIIJICHUC Ha

CCMHUHApCKOM
3aHATHUHA.
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s dexTuBHOCTH auteparypa: 1-2 OCHOBHOM u|2. KOHTPOJIbHAS
JeSTebHOCTH JIOTLJIUTEPATYPHI; pabora
OpraHu3aIuii 3. nmpopaboTKa
COLIMAJIBHOTO KOHCIIEKTa  JICKITHA,
00CITy>)KMUBaHUSI. y4eOHHKOB,
JTUTEPATYPHI,
BKJIIOUast
MH(POPMALOHHBIE
pecypchl u
UCTIOJIb30BaHUE
PECYPCOB HUHTEPHET.
Pedepar «O» 1-11 Pedepar - xpatkoe
«I» 1-13 U3JI0KEHUE B
MUCBMEHHOM  BUJIE
CoZlep KaHus
HAyYHBIX TPYIOB IO
BBIOpaHHOM TeMe
UCCIIeIOBaHMUSI.
910
CaMOCTOSITeNbHAs
Hay4YHO-
UCCIIeIOBATENbCKAs
paboTta  CTy/eHTa,
rie aBTOp
packpbIBaeT CyTh
HCCIIeyeEMOM
POOJIEMBI;
MPUBOIUT
pa3IUYHBIE  TOYKH
3peHus, Jenaet
BBIBO/IBI,
0000111eHuSI.
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| Beero uacos: | 18/4 | 18/6 | 139.2/57.3 |
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[Ipunoxenne Ne 2
PeliTHHr-IJIaH JUCHHUIINHEI

«COIII/IaJIbHaﬂ KBAaJIUMETPHUS, OCHKA Ka4YeCTBA U CTaHAAPTU3aAlUA COMUAJIBHBIX YCJIYI»

CIIELINATIBLHOCTE 39.03.02 ConmanpHas paboTa
Kypc 3 , cemectp 6

Buasbi yueonoii Bann 3a Yucio banasr
NeSITeIbHOCTH CTYAEHTOB | KOHKPETHOE | 3a/laHMii 3a MunuManbeHblil | MakcuMallbHbIN
3aJlaHue CEMECTP
Moayasb 1
Texkymmii KOHTPOJIb
1. Beictynnenne Ha 5 4 0 20
CEMHUHApPCKOM 3aHATUU
2. Pedepar 5 1 0 5
Py0eskHbIii KOHTPOJIb
1. KonTtponbHas pabota 5 5 0 25
Moayas 2 0
Texkymmii KOHTPOJIb
1. Beictynnenne Ha 4 5 0 20
CEMHUHApPCKOM 3aHATUU
2. Pedepar 5 1 0 5
Py0eskHbIii KOHTPOJIb
1. KontponpHas pabora 5 5 0 25
IHoompureabHbie 0aJIbI
1. bonee 5 BBICTYIIIEHUI HA 10 1 0 10

CCMHUHAPCKUX 3aHATUAX

ITocemaeMocTh (02/1J1b1 BBIYUTAIOTCS U3 0011el CyMMBbI HA0paHHBIX 02J1710B)

ITocerenne IEKIIMOHHBIX 0 -6
3QHATHI
ITocemienune 0 -10

CEMHHAPCKHX, 3aHATHI

HNTOoroBeiii KOHTPOJIb

1. 3auer \ \
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