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1. Ilepedyenn MuIaHNpPYyeMBbIX Pe3yJIbTATOB 00y4YeHHS MO0 TUCHUIINHE, COOTHECEHHBIX C

IUIAHUPYEMBIMH Pe3yJIbTATAMH 0CBOEHHS 00Pa30BaTeJbLHOIH NPOrpaMMbl

B pe3ynbrare ocBoeHus1 00pa30BaTeIbHONM MPOrpaMMbl 00yUYaIOUIUIICs T0JKEH OBJIA/IETh

CIICAYIONIMMHU Pe3yJbTaTaMu OOyUeHHUSI 1O JUCIUTUTNHE:

PesynbTarel o0yueHus ®opmupyemast komrerenuus (¢ | [Ipumeua
yKa3zaHHUEeM Koa) HUE
3HaHus 1.3HaTh: OT€YECTBEHHBIE U ITK-7- ciocoOHOCTh, UCTIOJB3YS
3apyOeKHbIe HICTOUHUKU OTEUYECTBEHHBIE U 3apyOEIKHbIE
uH(pOpMaIIUU; METOIBI UCTOYHUKHU UHPOpMAIUH,
cOopa U aHanM3a MapKETUHIOBOMI coOpaTh HEOOXOJMMBIEC TaHHbIE
uH(pOpMaIH, UCTIOIb3yeMbIe MPOaHAIU3UPOBATH UX U
O6aHkoM s (hopMUpPOBAHHS HOJIFOTOBUTH
MapKEeTUHIOBON 0a3bl JIaHHBIX, uH(}OpPMAITMOHHBIA 0030p U/ HIIN
OCHOBHBI€ [10Ka3aTeH [JIAHUPOBAHUS, | aHATUTUYECKUM OTUEeT
KPUTEPUU U TIOKa3aTeln
3P PEKTUBHOCTH MAaPKETUHTOBOM
JESTEIIbHOCTH KOMMEpYEeCcKoro 0aHka
YMeHnus 1.YmeTh: coOpaTh HEOOXOIUMBIE IK-7- ciocoOHOCTb, UCMONB3YS
JaHHbIE, IPOAHAIM3UPOBATh HUX M OTEUYECTBEHHbIE U 3apyOEKHbIE
MOJATOTOBUThH AHATUTUYECKHUM OTYET O | UCTOYHHKHU UH(POpMAIUH,
JeSITEIbHOCTH KOMMEpYECKoro ©OaHka | coOpaTb HEOOXOAUMBbIE JaHHBIE
HAa OCHOBE HCIIOIb30BaAHUS MPOaHATU3UPOBATH X U
OCHOBHBIX METOJIOB 1 HHCTPYMEHTOB | TIOJITOTOBUTH
MapKeTHHTa MH(POPMALMOHHBIA 0030p W/WIN
AHAIIMTHYECKUM OTYET
Bnanenus | 1.Bnajgern: HaBblkamMu cOopa IIK-7- ciocoGHOCTh, UCHIOB3YS
(HaBbIKM / | OOpaOOTKM MapKETUHIOBOM OTEUYECTBEHHbIE U 3apyOeKHbIE
OTIBIT uH(bOpMalUK ISl TIOJTOTOBKHU UCTOYHUKHU UH(POpMAIUH,
JESTENIbHO | aHAJIMTUYECKOTO OTYETa O co0paTh HEOOXOIMMbIE JTaHHBIE
CTH) JEeSTEIbHOCTH KOMMEPYECKOTro OaHKa | MpOoaHAIU3UPOBATh UX U
MOJATOTOBUTH
MH(POPMALMOHHBIA 0030p W/WIN
AHAIIMTHYECKUM OTYET
2. eab u MeCTO IMCHUILUIMHBI B CTPYKTYpe 00pa3oBaTeibHOM MPOrpaMMbl

JucuunnnHa «baHKOBCKMI MapKETHHI» OTHOCUTCS] K BAPUATHBHOM YacCTH.

JucuuruinHa u3zydaercs Ha 3kypce B 6 cemecmpe nipu o4HO# hopme oOyueHus; Ha 3 Kypce
npu 3a0yHo (popme oOyuenus (5 jer).

Lenpto yueOHON auCHMIUIMHBI «BaHKOBCKHII MapKeTHHI» sBiseTCs (OPMHpPOBAHUE Y
CTYJICHTOB 3HAaHUM, NMPAKTUYECKUX YMEHUUW M HABBIKOB B cdepe OopraHu3ali MapKeTHHTa B
KOMMEpYeCKOM OaHKe, KaK OJHOM M3 BaXHEWIIMX COCTABISAIOUIMX BHYTPUOAHKOBCKOTO
yIpaBJIeHUs, TO3BOJISIONIETO COAecTBOBATh () (PEeKTUBHON U MPUOBUILHON JIeATENbHOCTH OaHKa Ha
(MHAHCOBOM pBIHKE.

Jlisl yCcnemHoro ocBoeHusl Kypca «baHKOBCKHI MapKeTHHI» HEOOXOAMMBI KOMIIETEHIIUH,
chopMHpOBaHHBIE B pe3yJibTaTe OCBOCHMS TaKMX IUCLUIUIMH Y4eOHOro IiaHa, Kak BBeneHue B




npodeccuto, YmpaBieHUe MpoeKkTaMu B (uHAHCOBOU cdepe, MupoBas s3koHOMHUKa, DUHAHCOBO-
KpeIuTHAasl CUCTEMA TEPPUTOPHATIBHON S3KOHOMHUKH.

HucuummmHa «baHKOBCKUN MAapKETHUHT»  SBISIETCS HEOOXOMUMOWM JUIS  yCIIEITHOTO
POXOXKJICHUS IPAKTUKU U TOCYIapCTBEHHON UTOrOBOW aTTECTALUU.

3. Conep:xkanue padoyeil nporpamMmMbl (00beM IMCHUILIMHBI, TUIIBI 1 BUIbI Y4e0HbIX
3aHATHH, Y4eOHO-MeTOAN4YeCKoe o0ecredeHne CaMOCTOSATeILHOI padoThl 00y4aAOIIHNXCS)



MHWHOBPHAYKU POCCUN

®I'BOY BO «BAIIKUPCKUN TOCYJIAPCTBEHHBI YHUBEPCUTET»

NMHCTUTYT 9KOHOMUKU, PUHAHCOB U BU3HECA

COJIEP)KAHUE PABOYEHN ITPOT'PAMMBI

JUCLHUIIIIMHBI baHKOBCKUN MapKETHHT
Ha 6 cemecTp
O04YHOU (hOpMBI O0yUEHUS

Bua padornl

O0BbeM THCHUILINHBI

O6mas tpynoemkocts auctumuinabl (3ET / wacos)

41144

VYueOHBIX YacoB Ha KOHTAaKTHYIO pa60Ty C ITPCIIOIaBATCIICM

Jlexkuuit 16
MPAKTUYECKUX/ CEMUHAPCKUX 32
JlabopaTopHBIX
Opyrux (TpynmnoBasi, HHIUBUIyalbHasi KOHCYJIbTALUS M NHBIC BUIBI
y4eOHOH e TeTbHOCTH, IPEAyCMaTPUBAOIIIE PA0OTy 00yJaIOIUXCs C
npenoaasarenem) (PKP) 1,2
VYueOHbIX 4acOB Ha CAaMOCTOSITENIbHYIO paboTy oOyuatonmxcs (CP) 58,8
Y4eOHBIX YacOB Ha MOJTOTOBKY K
sK3aMeHy/3adery/nupdepenunpoanHomy 3adery (KoHTposs) 36

®opma(bl) KOHTPOJIS:
DKk3ameH 6 cemecTp




®dopma TEeKyIIEero

dopma u3ydeHHs] MaTEPUAIIOB: JICKIIUH, IPAKTUYECKUE OcHoBHas u KOHTPOJIsA
3aHSTHSL, CEMUHAPCKUE 3aHSTHSL, 1a00paTOpHbIE AOIIOJIHUTC/IbHASA 3aganust 1o YCIICBACMOCTH
No Tema 1 CoZIepIKAHIIE pa6OTBI, caMOCTOATECIIbHAA pa60Ta U TPYAOCMKOCTDb (B JUTCparypa, CaMOCTOSITCILHOM (KOJIJIOKBI/IYMBI,
n/m p yacax) peKoMeHIyeMast pabore KOHTPOJIbHbBIC
CTyJeHTaM (Homepa CTYICHTOB paboThI,
nu3 CHI/ICKa) KOMIIBIOTCPHBIC
Bcero JIK [TP/CEM JIP CPC TeCTHI 1 T.1IL.)
1 2 3 4 ) 6 7 8 9 10
Moayas 1 CoBpeMeHHbIE
acNeKThbl 0aHKOBCKOI0
MapKeTHHTa
1. | Mapkerunr B 21 Beke. 14 2 4 8 OcHoB. qutep.1, 2, 3 Bormpocsr mist [IpoBepka OTBETOB Ha
1.OcHOBHBIE dTaNbI Homn. nutep. CaMOKOHTPOJIA K BOIIPOCHI CAMOKOHTPOJIS,
CTAHOBJICHUS U Pa3BUTHS 1,23 Teme 1; JIMCKYCCHUSI M OTBETHI Ha
MapKeTHHTa. DBOJIOIHS WnTtepreT-pecype MOATOTOBKA JOKJIAa. | BOIPOCHI IT0 JOKIAMIY.
MapkeTnHra B Poccum.
2.0Onpenenenue
MapKeTHHTa, Pa3IHIHbIC
COCTOSIHHMS CIIPOCa
MapKETHHIOBBIE 33/1a4H.
3.®YyHKIUN MapKeTHHTA.
4.1leneBolt pbIHOK, HYK/IbI,
MOTPEOHOCTH, 3aMPOCHI,
TOBaphl U YCIYI'u, 0OMeH,
TPaHCAKIHsI, PBIHOK,
MapKEeTHHT - MHKC.
5.KoHuenuuu ynpasieHus
MapKETHHTOM.
2 | lonarwue, cymHOCTS 1 14 2 4 8 OcHos. murep.1, 2, 3 Bomnpocsr s [IpoBepka oTBETOB Ha

OCHOBHBIE OCOOCHHOCTH
06aHKOBCKOTO MapKETHHTa.
1.XapakrepucTuka
COBPEMEHHOT'O COCTOSIHUS
pBIHKA OAHKOBCKIX
IPOAYKTOB (YCIIyT) H

Homn. nurep.
1,23
Hureprer-pecypce

CaMOKOHTPOJISI K
TeMe 1;
MMOJATrOTOBKA JIOKJIA/IA.

BOIPOCHI CAMOKOHTPOJIA,
JAUCKYCCHS U OTBCTHI Ha
BOIPOCHI IO JOKJIaay.




TEHJCHLUH ero pa3BUTHSI.
2.0cHoBHBIE (haKTOPHI,
BBI3BIBAIOIINE YCHIICHHE
KOHKYPEHTHOU OOpBOBI Ha
pBIHKE OAHKOBCKIX
MPOAYKTOB (YCIIyT).

3.Ponp MapkeTuHra B
yIpaBJIeHUN OAaHKOM 1
o0ecreyeHn  ero
KOHKYPEHTHOT'O MTOJIOKEHUSI
Ha ()MHAHCOBOM pBIHKE.
4.Crienn¢uueckue
0COOEHHOCTH OaHKOBCKOTO
MapKeTHHTa, CBSI3aHHBIE CO:
cnenn(uKoit GaHKOBCKHUX
TOBapoB (IPOAYKTOB,
yCIyT); creu(uKoi
B3auMozeiicTBHs 6aHKa co
CBOMMM KJIMCHTaMH U
Criel(UKOH OCHOBHBIX
(hakTOpOB, BAMSIONINX HA UX
crpoc.

Ilenu, 3a1a4un 1 OCHOBHBIE
cTpaTeruu 6aHKOBCKOTO
MapKeTHHTA.

1.CyuiHoCTh IOHATHUS U
OCHOBHBIE TPeOOBaHUS K
OTIpeICIICHUI0 MICCUH
OaHka.

2.CouualibHble U
SKOHOMHUYECKHUE [IEITH
OaHka.

3.XapakTepucTiKa
MapKETUHIOBBIX LieJIeH
OaHKa 10 00ECIIEYeHHIO eT0
BBEDKMBAHHS U PA3BUTHS HA
(hMHAHCOBOM pHIHKE.
4.OCHOBHBIE 3a/1a4¥ U

15

OcHog. qurep.1, 2, 3
Homn. nutep.

1,23
Hureprer-pecypce

Bormpocsr ms
CaMOKOHTPOJIA K
Teme 1;

HOArOTOBKA JOKJIAJA.

IIpoBepka OTBETOB Ha
BOIIPOCHI CAMOKOHTPOJI,
JIUCKYCCHS M OTBETHI Ha
BOIIPOCHI IO JJOKJIATy.




NPUHLUITE MapKETHHTOBOM
JIeTeNIbHOCTH OaHKa.
5.MapkeTuHTOBbIE
CTpaTeruu OaHKa: CTpaTeTHs
pacmmpeHus
KOHTPOJIIMPYEMbIX
PBIHOYHBIX CETMEHTOB;
pa3BUTHA OAHKOBCKUX
POAYKTOB (YCIyT);
3aBOCBAHUA HOBBIX PBIHKOB;
JMBEPCU(PHUKALUH PHIHKOB U
YCIIYT U Jp.

MapkeTuHroBbie
HCCIIeIOBaHUS Ha PBIHKE
0GaHKOBCKUX MPOAYKTOB
(ycmyr).

1.McTO4YHMKH U KaHaJbI
MOCTYIUICHUS] HHPOPMAINU
0 BHEIIHEH cpefie M PhIHKE
06aHKOBCKUX MPOIYKTOB
(ycmyr), hopmupyromeit
MapKETHHTOBYIO
MHQOPMALMOHHYIO CUCTEMY
(MUC) banka.

2.Metozpl coopa U aHAIIH3A
MapKEeTHUHT OBOM
uHpOpMaIUH,
UCTIOJIb3yeMble OaHKOM JUTs
(hopmupoBaHus
MapKeTHHTOBOH 0a3bl
JTAHHBIX.

3.IlnanupoBaHue 1
MpOBE/ICHHE
MapKETHHTOBBIX
HCCIJIEIOBAaHUI Ha PHIHKE
0aHKOBCKUX MPOJYKTOB
(yeayr).

4.0cobennoctu

14

OcHog. qurep.1, 2, 3
Homn. nutep.

1,23
Hurepuer-pecypc

Bonpocs! nns
CaMOKOHTPOJIA K
Teme 1;

MOATOTOBKA JIOKJIaJIa.

IIpoBepka OTBETOB Ha
BOIPOCHI CAMOKOHTPOJIS,
JIMCKYCCHUS M OTBETHI Ha
BOIIPOCHI 10 JOKJIANY,
00001menne
TEOPETHYECKNX 3HAHUH
o Temam | mMomyins
(xoHTpONBHAS paboTa).

10




CErMEHTHPOBAHUS PhIHKA
0aHKOBCKUX MPOIYKTOB
(ycnyr).

5.Kpurepuu BeiOopa
0aHKOM IIEJIEBBIX CETMECHTOB
PBIHKA.
6.ITo3ummonnpoBaHue
MPOAYKTOB (YCIyT) U
camoro OaHKa Ha
(PMHAHCOBOM pBIHKE.
7.0cHOBHBIE (PAKTOPHI,
orpezesoure BEIOop
CTpareruu
MO3UIIMOHUPOBAHUS
MPOAYKTOB (YCIYT) H
Openna OaHKa.

Moayasb 2. YnpaJjienue
0aHKOBCKUM
MapKeTHHIOM

Pa3paboTka KoMIUIeKCca
MapKeTuHra GaHka.
1.AccoptumenTHas
MOJIUTHKA OaHKa.
OnTumu3zanus nporecca
OOHOBJICHHS aCCOPTUMEHTA
0GaHKOBCKHUX MPOAYKTOB
(yemyr).

2 Ilpornecc popmMupoBaHus
[CHOBO MOJUTHKH U
0COOEHHOCTH
EHOO0OPa30BaHMUS Ha PHIHKE
0GaHKOBCKHUX MPOYKTOB
(ycmyr).

3.Ctparerust 1 TaKTUKa
pacnpocTpaHeHust
0aHKOBCKUX MPOJYKTOB
(ycmyr). CoBpeMeHHbIE
TEHJICHI[H Pa3BUTHUS

17

OcHos. mutep.1, 2, 3
Homn. nurep.

1,23
Hureprer-pecypce

Bormpocs! ms
CaMOKOHTPOJISI K
TeMe 1;

MMOJrOTOBKA JOKJIA/a.

ITpoBepka oTBETOB Ha
BOIIPOCHI CAMOKOHTPOJIS,
JIMCKYCCHUS M OTBETHI Ha
BOIIPOCHI 10 JOKJIANy.

11




CHCTEMBI PAaCIPOCTPaHEHHUS
0aHKOBCKUX MPOIYKTOB
(ycnyr).

4 MapKeTHHTOBBIC
KOMMYHHKaIlUH Ha PHIHKE
0aHKOBCKUX MPOJYKTOB
(ycmyr). OcobernoCTH
pa3paboTKH MPOTPaMMBI

MapKETHHTOBBIX

KOMMYHUKaluii OaHka.

Opranuzanus 17 OcHoB. nutep.1, 2, 3 Bomnpocs! s IIpoBepka oTBETOB Ha
MapKETHUHT OBOM Homn. nutep. CaMOKOHTPOJIS K BOIIPOCHI CAMOKOHTPOJIA,
JEATEILHOCTH OaHKa. 1,2,3 Teme 1; JIUCKYCCHS 1 OTBETHI Ha

1.Coneprxanue MOHSATHUS
«CITy>)k0a MapKeTHUHIa»
OaHKa.

2.Poinb
CHETHATH3UPOBAHHOTO
MapKETHHTOBOTO
TOpa3ICIICHIUS
(ynpaBneHus, oTnena,
TPYIIIBI), a TAKKE APYTHX
MOpa3IesICHHH (CITyKOBI
00cmy)KuBaHUS KJIMEHTOB,
yrpasieHust puinanamu u
JIp.) B OCYIIIECTBICHUH
MapKEeTHUHT OBOM
JeSITeThbHOCTH OaHKa.
3.0cHOBHBIE 32141 U
(hyHKIHU CITy>KOBI
MapKeTHHTra OaHKa (Kak
CHEHATH3UPOBAHHOTO
MOJIpa3/ieNieHus], TaK 1
CIELHUATIMCTOB IPYTUX
MoApa3AesieHu, B TOU UITH
WHOM mMepe
OCYIIECTBIISIOIINX
MapKETHHTOBYIO paboTy).

Hureprer-pecype

IIoATOTOBKA AOKIada.

BOIPOCHI 11O JOKJIaay.

12




4.0cHoBHBIE TPeOOBAHHS K
paboTHHUKaM
MapKeTHHTOBBIX CITYXKO
OaHKa: 3HAHW, YMEHUS,
HaBBIKHU. 5.0TeyecTBEHHBIE
¥ 3apyOeKHBIC HCTOYHUKH
(hmHAHCOBOH, OAaHKOBCKOIA,
CTpaxoBOHU U OMPIKEBOI
nHpOpMAaINH,
UCIIOJNIb3YEMOi1 CITy K00
MapKeTHuHra OaHka.
6.CxeMBbl TOATOTOBKH
AHAJIUTUYCCKUX U
(bmHAHCOBBIX 0030POB U
OTYETOB II0 BOIIPOCAM

MapKETHHIOBOM

JIeATeIILHOCTH.

KonTtpoms s pextuBHOCTH 15,8 8,8 OcHos. murep.1, 2, 3 Bomnpocsr s [IpoBepka oTBETOB Ha
MapKETHHTOBOH Homn. nmutep. CaMOKOHTPOJIS K BOIIPOCHI CAMOKOHTPOJI,
IEeATENFHOCTH OaHKa. 1,2,3 Teme 1; UCKYCCHUS M OTBETHI Ha

1.Coneprxanue NOHATHUS

<« PeKTHBHOCTH
MapKeTHHTay.

2.OcHOBHBIE KPUTEPHH U
nokxasareiu 3pPeKTUBHOCTH
MapKEeTHUHT OBOM
JIeSITEILHOCTH OaHKa.
3.Busbl KOHTPOJIS
MapKeTHHTa OaHKa:

CTPATErMUECKUM U TEKYILUH.

4.1lenu u conepxxaHue
CTPATETHYECKOTO KOHTPOJIS
3 dexTruBHOCTH
MapKETHUHT OBOM
JIeITEILHOCTH OaHKa.
5.1lenu u conepkaHue
TEKYIIEro KOHTPOJIS

s dexTruBHOCTH

Hurepuer-pecypc

IMOJIrOTOBKA JOKJIA/A.

BOTIPOCHI IO JJOKJIAIy,
000011IeH1E
TEOPETUUECKUX 3HAHUM
0 TeMaM 2 MOJTYJIst
(Tecr).
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MapKeTHHra OaHKa.

6. OCHOBHBIE METOJIbI U
UHCTPYMEHTHI
OCYIIIECTBIICHUS
CTPaTETHYECKOTO U
TEKYIIETO KOHTPOIIS

3¢ deKTHBHOCTH
MapKETUHIOBOM
JeATENLHOCTH OaHKa.

DK3aMeH 36 36
DOKP 1,2 1,2
Bcero yacos: 144 16 32 96
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MHWHOBPHAYKH POCCHUHN
OI'bOY BO «bAIIKUPCKUU I'OCY JAPCTBEHHbLIM YHUBEPCUTET»

NMHCTUTYT DKOHOMUKU, PUHAHCOB 1 BUSHECA

COJIEP)KAHUE PABOYEM ITPOI' PAMMBI

JTMCHIUTUTMHBI BaHKOBCKUIT MapKeTHHT
Ha 3Kypc
3a04HOU (opMbI 00yUeHHS (5 JeT)

Buja padorsl O0BLeM TUCHUIITNHEI
O6mas tpynoemkocts aucuuruinssl (3ET / gyacos) 4/144
Y4eOHBIX YaCOB HAa KOHTAKTHYIO PabOTy C MPEIno aBaTesiem:
Jlexuuit 6
MIPAKTUICCKUX/ CEMUHAPCKHUX 6
JlaGopaTopHBIX

JIpyrux (CpymnroBas, MHIUBUIyaIbHAS KOHCYJIbTALMS U UHBIC BUJIBI
yueOHOM NesTeNbHOCTH, IPelyCMaTPUBAIOIIUE padOTy 00yJaroMXCs C

npenoaasaresneM) (OKP) 1,7
Y4eOHbIX YacOB Ha CAMOCTOSATEIbHYIO paboTy obyuaromuxcs (CP) 121,3
Y4eOHbIX YacOB Ha MOJTOTOBKY K

sKk3ameny/3auety/ nuddepennmpoBannomy 3auety (KoHTposns) 9

®opma(bl) KOHTPOJIS:
Ok3ameH 3 Kypce
Kontponbnas pabota 3 xypc
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®dopma TEeKyIIEero

dopma u3ydeHHs] MaTEPUAIIOB: JICKIIUH, IPAKTUYECKUE OcHoBHas u KOHTPOJIsA
3aHSTHSL, CEMUHAPCKUE 3aHSTHSL, 1a00paTOpHbIE AOIIOJIHUTC/IbHASA 3aganust 1o YCIICBACMOCTH
No Tema 1 CoZIepIKAHIIE pa6OTI->I, caMOCTOATECIIbHAA pa60Ta U TPYAOCMKOCTDb (B JUTCparypa, CaMOCTOSITCILHOM (KOJIJIOKBI/IYMBI,
n/m p yacax) peKoMeHIyeMast pabore KOHTPOJIbHbBIC
CTyJeHTaM (Homepa CTYICHTOB paboThI,
nu3 CHI/ICKa) KOMIIBIOTCPHBIC
Bcero JIK [TP/CEM JIP CPC TeCTHI 1 T.1IL.)

1 2 3 4 ) 6 7 8 9 10
Monayas 1 CoBpeMeHHBIe
acneKkThl 0aHKOBCKOT0
MapKeTHHTa

1. | Mapkerunr B 21 Beke. 17 - - 17 OcHoB. qutep.1, 2, 3 Bormpocsr mist [IpoBepka OTBETOB Ha
1.OcHOBHBIE dTaNbI Homn. nutep. CaMOKOHTPOJIA K BOIIPOCHI CAMOKOHTPOJIS,
CTaHOBIJICHUSI U Pa3BUTHUSA 1,2,3 Teme 1; UCKYCCHUS M OTBETHI Ha
MapKeTHHTa. DBOJIONHUS UnTepHeT-pecypc MOJITOTOBKA JOKJIaga. | BOIPOCHI IO AOKIALY.
MapkeTuHra B Poccum.
2.0Onpenenenue
MapKeTHHTa, Pa3INIHEIC
COCTOSIHHS CTIPOCA H
MapKETHHIOBBIE 33/1a4H.
3.®YyHKIUN MapKeTHHTA.
4.1leneBolt pbIHOK, HYK/IbI,

MOTPEOHOCTH, 3aMPOCHI,
TOBaphl U YCIYI'u, 0OMeH,
TpaHCaKIH, PHIHOK,
MapKETHHT - MUKC.
5.KoHuenuuu ynpasieHus
MapKETHHTOM.

2 | lonarwue, cymHOCTS 1 19 1 1 17 OcHos. murep.1, 2, 3 Bomnpocsr s [IpoBepka oTBETOB Ha
OCHOBHBIE OCOOCHHOCTH Hom. marep. CaMOKOHTPOJISI K BOTIPOCHI CAMOKOHTPOJIA,
0aHKOBCKOTO MapKETHHTA. 1,2, 3 TEME 2; JUCKYCCHUS M OTBETHI Ha
1.Xapakrepucruka WurepHeT-pecypc MOJITOTOBKA JIOKJIa/Ia. | BOIPOCHI 110 JOKJIAIY.
COBPEMEHHOT'0 COCTOSIHUS
pBIHKA OAHKOBCKIX
MPOAYKTOB (YCIyT) U
TEHJICHIIUM ero pa3BUTHS.
2.0cHOBHBIE (PaKTOPHI,

BBI3BIBAIOIINE YCHIICHHE
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KOHKYPEHTHOI 60pb0bI Ha
pBIHKE OAHKOBCKIX
MPOAYKTOB (YCIIyT).

3.Ponp MapkeTuHra B
yIpaBJIeHUN OAaHKOM 1
00ecreyeHnH ero
KOHKYPEHTHOTO TIOJIOXKEHHUS
Ha ()MHAHCOBOM pBIHKE.
4.Cneuududeckue
0CcOOEHHOCTH OaHKOBCKOTO
MapKeTHHTa, CBSI3aHHBIE CO:
crenu(uKoit GaHKOBCKUX
TOBapoB (IIPOIYKTOB,
yCIyT); cretu(uKoi
B3auMozeiicTBHs 6aHKa co
CBOMMH KJIMCHTAMH U
CrielIn(UKOH OCHOBHBIX
(haKkTOpOB, BIMAIOIINX HA UX
crpoc.

Henn, 3amaun 1 OCHOBHBIC
CTpaTeruu GAaHKOBCKOTO
MapKETHHTa.

1.CyuiHocTh IOHATHUSA U
OCHOBHBIE TPeOOBaHUS K
OTIpeIeNeHUI0 MUCCUH
OaHKa.

2.CouualibHble U
SKOHOMHUYECKHUE [IEITH
OaHKa.

3.XapakrepucTuka
MapKETHHTOBBIX IENIeH
6aHKa 1o 00ECTIeYeHUIO €eT0
BBDKHUBAHHS U PA3BUTHI HA
(hPMHAHCOBOM pHIHKE.
4.0OcHOBHBIE 3a70a4H U
MPUHITAITB MAPKSTHHTOBOM
JIeSITEILHOCTH OaHKa.
5.MapkeTuHroBbIE
CTpaTeruu OaHKa: CTpaTeTus
pacimpeHus
KOHTPOJIHPYEMBIX

19

17

OcHos. mutep.1, 2, 3
Homn. nutep.

1,23
Hureprer-pecype

Bormpocsr mist
CaMOKOHTPOJIS K
Teme 3;

MOJrOTOBKA JOKJIA/A.

ITpoBepka oTBETOB Ha
BOIIPOCHI CAMOKOHTPOJIS,
JIUCKYCCHSI U OTBETHI Ha
BOIIPOCHI 10 JOKJIANY.
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PBIHOYHBIX CETMEHTOB;
pa3BUTHA OAaHKOBCKUX
TPOAYKTOB (YCIyT);
3aBOCBAHMS HOBBIX PBIHKOB;
IHMBEPCH(HUKALIMN PHIHKOB U
YCIIYT | JIp.

MapkeTHHroBbIe
HCCIIEZIOBAaHNS Ha PBIHKE
0aHKOBCKUX HNPOJYKTOB
(ycnyr).

1.MicToyHMKY ¥ KaHAJIbI
MOCTYIUICHUS] UHPOPMAIUU
0 BHEILIHEHN CPeJie U PhIHKE
0GaHKOBCKUX MPOAYKTOB
(ycmyr), hopmupyromeit
MapKETHHTOBYIO
MH()OPMAMOHHYIO CUCTEMY
(MHC) 6aHka.

2.Metozsl cOopa u aHaI3a
MapKETHHIOBOM
uHdopmanuu,
WCTIONIb3yeMble OAHKOM JIJISI
(dbopmupoBaHus
MapKETHHTOBOH 0a3bl
JIAHHBIX.

3.IlnanupoBaHue 1
NpOBEICHUE
MapKETHHTOBBIX
WCCIIeZIOBaHNH Ha PBIHKE
0aHKOBCKNX MPOIYKTOB
(ycmyr).

4.0cobenHoctu
CErMEHTHPOBAHUS PhIHKA
0aHKOBCKHUX MPOAYKTOB
(yeayr).

5.Kpurepun Beibopa
0aHKOM IIEJIEBBIX CETMEHTOB
pBIHKA.
6.I1o3unoHMpoBaHue
HPOJYKTOB (YCIyr) U
camoro 0aHKa Ha

19

17

OcHos. mutep.1, 2, 3
Homn. nurep.

1,23
Hureprer-pecype

Bormpocs! mis
CaMOKOHTPOJISI K
Teme 4;

MOATOTOBKA JTOKIa/Ia.

[IpoBepka OTBETOB Ha
BOTIPOCHI CAMOKOHTPOJIA,
JIUCKYCCHUS M OTBETHI Ha
BOIPOCHI 10 AOKNIAAY,
00001eHne
TEOPETUUECKUX 3HAHUM
o TeMaM 1 mMoysst
(KoHTpOJIbHAS paboTa).
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(PMHAHCOBOM pBIHKE.
7.0cHOBHBIE (haKTOPHI,
OTIpeIeIISAIONIIe BEIOOP
CTpaTeruu
HO3UIUOHUPOBAHHUS
MPOAYKTOB (YCIyT) H
Openna OaHKa.

MonayJb 2. YapaBJjieHue
0aHKOBCKHM
MapKEeTHHTOM

PazpaboTka koMIuIeKca
MapKeTHHra OaHka.
1.AccopTuMeHTHas
MOJINTHKA OaHKa.
OnTumu3zanus nporecca
OOHOBIICHHS aCCOPTUMEHTA
06aHKOBCKUX MPOIYKTOB
(ycmyr).

2 Ilpouecc popmupoBanus
IICHOBOM MOJUTHKH U
0COOCHHOCTH
LIEHOOOPa30BaHuUs Ha PHIHKE
0GaHKOBCKUX MPOAYKTOB
(yemyr).

3.Ctparerust u TaKTUKa
pacnpocTpaHeHust
0aHKOBCKNX MPOIYKTOB
(ycmyr). CoBpeMeHHEIE
TeHJCHIIUH Pa3BUTHS
CHCTEMBI PACIIPOCTPaHEHHS
0aHKOBCKNX MPOIYKTOB
(ycnyr).

4 MapKeTHHTOBbIE
KOMMYHUKAIIUU Ha PHIHKE
0aHKOBCKUX MPOJYKTOB
(ycmyr). OcobeHHOCTH
pa3paboTKH MPOrpaMMBbI
MapKETHHTOBBIX
KOMMYHHUKanui OaHka.

20

18

OcHoB. mutep.1, 2, 3
Homn. nutep.

1,23
1WHTepHET-pecypc

Bormpocs! nis
CaMOKOHTPOJIS K
TeMe 5;

MIOJITOTOBKA JOKJIAIa.

IIpoBepka 0TBETOB Ha
BOIIPOCHI CAMOKOHTPOJIS,
JTUCKYCCHSI U OTBETHI Ha
BOIIPOCHI 110 AOKJIANy.
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Opranuzanus
MapKETUHIOBOM
JeATENLHOCTH OaHKa.
1.ConmeprxaHue MOHATHUSL
«CIry>x0a MapKETHHTa»
GaHKa.

2.Ponb
CIEeLUaNTU3UPOBAHHOTO
MapKETHHTOBOTO
HOpa3IeIeHUs
(ynpasnenusi, otTaena,
TPYIIIBI), a TAKXKe JPYTUX
MOpa3IeIICHIH (CITyKOBI
00CITyKMBaHHS KJINCHTOB,
ympaBieHus prmanaMy u
Ip.) B OCYIIECTBICHUH
MapKETHHIOBOM
JeATeIbHOCTH OaHKa.
3.0cHOBHBIE 3212491 U
GyHKIMH CITyKOBI
MapkeTHHra OaHka (Kak
CIEeMaTU3UPOBAHHOTO
MOJpa3IeNIeHHs, TaK U
CIENIMAINCTOB APYTUX
noJipa3iesieHuH, B TON WK
MHOU Mepe
OCYIIECTBIISIOIINX
MapKEeTHHTOBYIO padoTy).
4.OcHOBHEIEC TPeOOBaHUS K
paboTHHKaM
MapKETHUHTOBBIX CITYXK0
OaHKa: 3HAHUS, YMEHUS,
HaBBIKU. 5.0TedecTBEHHBIE
1 3apyOe’KHbIe HCTOUHUKH
(buHaHCOBOM, OAHKOBCKOM,
CTpaxoBOH B OMPIKEBOI
uHpopManuu,
UCIIOJNIB3YEMOit Ciry)00i
MapKeTnHra OaHka.
6.CxeMbl IOArOTOBKH
AHAIMTHYECKUX U

20

18

OcHoB. mutep.1, 2, 3
Homn. nurep.

1,23
Hureprer-pecypc

Bonpocs! nns
CaMOKOHTPOJISI K
TEME 6;

IMOATrOTOBKA TOKJIA/IA.

[TpoBepka 0TBETOB Ha
BOIIPOCHI CAMOKOHTPOIIS,
JIICKYCCHUSI M OTBETHI Ha
BOIIPOCHI 10 JOKJIANY.
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(rHAHCOBBIX 0030POB U
OTYETOB II0 BOIIPOCAM
MapKETUHIOBOM
JeATEeIBHOCTH.

KonTtpomns s dpextuBHOCTH
MapKETUHIOBOM
JeATENFHOCTH OaHKa.
1.ConmeprxaHue MOHATHUSL

<« PeKTUBHOCTH
MapKETUHTa.

2.OCHOBHBIE KPUTEPUU U
noka3zarein 3GHeKTHBHOCTH
MapKETHHT OBOM
eATeIbHOCTH OaHKa.
3.Busbl KOHTPOJIS
MapKeTHHTa OaHKa:
CTPATErMUECKUM U TEKYILUH.
4.1lenu u conepxaHue
CTPATETHUECKOTO KOHTPOJIS
3¢ eKTHBHOCTH
MapKETHUHT OBOM
eATeIbHOCTH OaHKa.
5.1lenu u copepxanue
TEKYIIETO KOHTPOJIS

3G HEKTUBHOCTH
MapKeTHHTa OaHKa.

6. OCHOBHBIE METOBI 1
HHCTPYMEHTHI
OCYIIECTBIICHHS
CTPATETHYECKOTO U
TEKYIIETO KOHTPOIIS

3G HEKTUBHOCTH
MapKEeTHUHT OBOM
EeATENLHOCTH OaHKa.

19,3

17,3

OcHos. mmutep.1, 2, 3
Homn. nurep.

1,23
Hurepuer-pecypc

Bormpocs! mis
CaMOKOHTPOJISI K
TeMe 7,

IMOATOTOBKA JOKJIA/A.

[IpoBepka OTBETOB Ha
BOIIPOCHI CAMOKOHTPOIIS,
JIICKYCCHUSI M OTBETHI Ha
BOIIPOCHI 110 AOKJIANY,
00001eHne
TEOPETHYECKUX 3HAHUI
o TeMaM 2 MOJyJIst
(Tecr).

DK3aMeH

OKP

1,7

1,7

Bcero yacos:

144

132
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4. ®oHJ OLEHOYHBIX CPEJCTB MO JUCIHIIJIMHE

4.1 Hepeqenb KOMIIeTEeHIIUM ¢ YKa3aHUuEM 3TaloB Uux (l)OpMHpOBaHI/IH B [Ipouecce 0OCBOCHUSA 06p330B3TeJ’[LHOﬁ nmporpaMmmal. Onucanue nokasareJei

H KPUTEPUEB OLNCHUBAHUA KOMIIeTEHIINi Ha PA3JIHYHBIX 3Tanax ux (l)OpMI/IPOBaHI/Iﬂ, OIIMCAHHUEC IIKAJ OHCHUBAHUA

MOJIFOTOBUTH MH(GOPMAIIMOHHBIN 0030p W/WIIN aHATUTUYECKUN OTYET

IIK-7- cniocoOHOCTB, UCTOJB3YSl OTEUECTBEHHBIE U 3apyOeKHbIE HICTOYHUKY MH(POpMaLnU, coOpaTh HEOOXOAMMbBIE JaHHBIE TPOAHATIU3UPOBATh UX U

Jtan (ypoBeHb)

IInanupyemMsble pe3yJbTaThl
00yueHus1

Kputepun onieHuBaHus pe3y1bTaTOB 00y4eHUs!

0CBOEHMSI (Tmoxazarenu JOCTHIKCHHS 5 3 4 5
KOMIeTeHIUH 3aJJaHHOTO YPOBHS OCBOCHUS
KOMITCTCHITHH)
IlepBblif 3Tan | 3HaTh: OTEYECTBEHHBIE U ®dparmeHTapHbIC Henonusie Cdopmuposannslie, | ChopMUpOBaHHBIE
(YpoBeHb) 3apyOeKHbIE ICTOUHUKU npeacTaBiIeHnus 00 | IPeACTaBICHUs 00 | HO COAeprKaline CHCTEMaTHYEeCKHE
UH(pOpMAIINU; METOBI OTEYECTBEHHBIX M | OTEUYECTBEHHBIX U | OTAEJbHEIC IpeACTaBICHUS 00
cOopa u aHanusa 3apyOeKHBIX 3apyOexHBIX po0eb OTEYECTBEHHBIX U
MapKETHHTOBON MH(MOPMAIHH, UCTOYHHKAX MICTOYHHKAX Hpe/CTaBIeHUs 00 | 3apyOeKHBIX
UCTIOJb3yeMbIe uHpOpMaINK; nH(pOpMAIHH; OTEYECTBEHHBIX U | HCTOUYHHKAX
O6aHkoM s (popMupOBaHUS METOJaxX MeTozax coopa u 3apyOeKHBIX uHpOpMaINH;
MapKETHUHTOBOM 0a3bl cOopa u aHanusa aHaJM3a UCTOYHHUKAX MeTozax coopa u
JTAaHHBIX, OCHOBHBIE MTOKA3aTeln | MapKETUHTOBOM MapKEeTUHTOBOM UHpOpMaLny; aHaIM3a
TUTAHUPOBAHMSI, KPUTEPHU U uHpOpMaIny, nH(pOpMAIHH, METO/Iax MapKETHHTOBOM
nokasarenau 3 HEeKTUBHOCTH UCTOJIb3yEeMBbIX UCTIOJIb3YEMBbIX cbopa u aHanuza uHpopManuu,
MapKETUHTOBOH JIEATEIIEHOCTH OaHKOM ISt O0aHKOM st MapKEeTHHTOBOU HCTIOJIB3yEeMBIX
KOMMEpUYEeCcKoro 0aHka dbopmupoBaHus (dbopmupoBaHus uHpOopMaluy, O0aHKOM /7St
MapKETHHTOBOU MapKETHHTOBOM UCTIOTB3yEeMBIX dbopmupoBaHus
0a3bl JaHHBIX, 0a3bl JJaHHBIX, O0aHKOM s MapKETUHTOBOM
OCHOBHBIX OCHOBHBIX dbopmupoBaHus 0a3bl JJaHHBIX,
MOKa3aTemsax MOKa3aTessIxX MapKETHHTOBOM OCHOBHBIX
TUTAHUPOBAHMUA, TUTAHUPOBAHMS, 0a3bl JJaHHBIX, nokasaressix
KPUTEPHSIX KPUTEPHSIX OCHOBHBIX TUTAHUPOBAHMS,
noKa3aressix MOKa3aTessx HoKa3aTessx KPUTEPHSIX U
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s exTuBHOCTH s dexTuBHOCTH TJIaHUPOBAHMS, MOKa3aTesIX
MapKETUHIOBOM MapKETUHTOBOI KPUTEPUAX U 3 HEKTUBHOCTH
JeSITeIbHOCTH JeSITebHOCTH IIOKa3aTessIx MapKETUHTOBOM
KOMMEPUYECKOTO KOMMEPUYECKOT 0 3P PEKTUBHOCTH JESITEIbHOCTH
OaHka OaHka MapKEeTUHTOBOM KOMMEpUYECKOro
NEeATEILHOCTHU Oanka
KOMMEPUYECKOTro
OaHka
Bropoii atan Ymerb: coOpate HeoOxoaumbie | PparMeHTapHbIC B nenom B nenom CdhopmupoBannoe
(ypoBeHb) JTaHHbIE, IPOAHAIM3UPOBATh HX | YMEHHs B cOope YCIIEIIHOE, HO He yCIIEIIHOE, HO yMeHue B cOope
Y TIOATOTOBUTH AHATUTHYECKUI | HEOOXOIUMBIX CHCTEMAaTHYEeCKOE | COAeprKaIiee HEOOXOIUMBIX
OTYET O JeSITEeIbHOCTH JAHHBIX, UX UCIIOJIb30BaHUE OTJIeJIbHBIE JAHHBIX, UX
KOMMEpUYecKoro OaHka Ha aHam3e u yMEHUs coOpaTh npoOebI aHaIn3e u
OCHOBE HCII0JIb30BaHUS HOJrOTOBKE HEoOXO0IuMble UCIIO0JIb30BaHUE HOJIrOTOBKE
OCHOBHBIX METOJIOB U AHATUTHYECKOTO JIAHHBIE, yYMEHUs COOpaTh AHATTUTHYECKOTO
MHCTPYMEHTOB MapKeTHHIa oT4eTa o IpOaHAJIU3UPOBATh | HEOOXOUMBbIE oT4eTa o
JeSITeTbHOCTH uxX W JTAHHEIE, JESTeITbHOCTH
KOMMEPUYECKOTr0 HOJTOTOBUTH POaHAJIU3UPOBATh | KOMMEPUYECKOTO
0aHka Ha OCHOBE | aHATMTUYECKHUU UX " 0aHKa Ha OCHOBE
UCIIOJIb30BaHUS OTYET O HOJrOTOBUTh UCIOJIb30BaHUS
OCHOBHBIX JeSITeTbHOCTH AHATTUTHYECKHI OCHOBHBIX METOJIOB
METO/I0B U KOMMEPUYECKOT0 OTYET O U UHCTPYMEHTOB
WHCTPYMEHTOB 0aHKa Ha OCHOBE | JEATEIILHOCTH MapKeTHHTa
MapKeTHHTa UCTIOJIb30BaHUS KOMMEPUYECKOT0
OCHOBHBIX 0aHKka Ha OCHOBE
METOIOB U UCTIOJIb30BaHUS
WHCTPYMEHTOB OCHOBHBIX
MapKeTHHTa METOIOB U
UHCTPYMEHTOB
MapKeTHHTa
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Tperuii aran
(ypoBeHB)

Bnaners: HaBeikamMu cbopa u
00pabOTKN MapKETUHTOBOM
MH(GOPMAIIMK ISl TIOJTOTOBKU
AHATTUTHYECKOTO OTYETa O
NeATeIbHOCTH KOMMEPYECKOTO
ObaHKa

®parMeHTapHOE
BJIa/ICHUE
HaBBIKaMU cOopa
1 00paboTKH
MapKETUHTOBOM
uHpopmanuu A
MOJITOTOBKH
AQHAIUTUYECKOTO
oTYeTa o
JESITEIIbHOCTH
KOMMEPUYECKOTO
OaHka

B uenom
YCHEIIHOE, HO HE
CHUCTEMAaTHYECKOE
HCIIOJIb30BaHKE
HAaBBIKOB cOopa
00paboTKu
MAapKETUHTOBOM
uHdopmaruu s
IIOJATOTOBKHU
AHAJIUTHYECKOTO
oTueTa 0
JeATeIIbHOCTH
KOMMEPUYECKOTO
OaHKa

B nenom
YCIIEIIHOE, HO
coJieprkaniee
OTJCNIbHBIC
POOEITBI
UCIIOJIb30BaHHE
HABBIKOB cOopa
00paboTKu
MAapKETUHTOBOM
uHopmaruu s
MOJITOTOBKA
AHAJTUTHYECKOTO
oT4eTa o
JeSITeIbHOCTH
KOMMEPUYECKOTO
OaHka

YcenemHoe u
CUCTEMAaTUYEeCKOe
HCII0JIb30BaHUE
HABBIKOB cOopa
o0paboTku
MapKETUHTOBOM
uH(poOpMaIUU  JUIS
MOATOTOBKH
AHATUTUIECKOTO
oT4yeTa o
JESTEIbHOCTH
KOMMEPUYECKOTO
OaHKa
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[Toxazarenu chopMUPOBAHHOCTH KOMIIETEHIIHH:

Kpurepusimu oLieHMBaHMS SBISIFOTCA Oajlibl, KOTOPbIE BBICTaBIIAIOTCS MpENoaBaTeieM 3a
BUJbl JEATEIBbHOCTH (OLEHOYHBIE CpPEICTBA) [0 WTOraM M3y4eHUs Moaylel (paszenos
JTUCIIUATIITAHBI ).

[IIxans! oLleHUBAHUS:

oT 45 10 59 6a1T0B — «yAOBJIECTBOPUTEIHHOY;
otT 60 10 79 6aI0B — «XOPOLIOY;
oT 80 0aIOB — «OTIIMYHOY.

4.2. TunoBbie KOHTPOJIbHBIE 32JaHUS WM HHbIE MAaTePHAJIbI, HEOOX0AUMbIE JIJIAA OLEeHKHU

3HaHHﬁ, yMeHHﬁ, HaBBIKOB U ONILITA AC€ATC/IBbHOCTH, XaPAKTEPUIYOIIHUX ITAIIbI

(popMupoBanus KoMIEeTEeHIIMA B IIpolecce 0CBOCHUS 00pa30BaTeIbLHOI POrPaAMMBbI.

MeToauueckue MaTepHualJibl, ONMPEACTAIONIMNE NIPOUECAYPHI OLICHUBAHUSA 31{31{1/1171,

YMEeHUIi, HABBIKOB M OMNbITA 1eATEJIbHOCTH, XaPAKTEPHU3YIOIIHUX ITATNBI
(popMupoBaHUA KOMIETEHUH

st ouHOM POpPMBI 00yUEHUSI:

Orarsl PesynbraTel 00y4eHus KoMmnerenuus OueHoyHOEe CpPenCcTBO
OCBOCHUS
1-it atan 1.3HatTh: oTedeCTBEHHBIE U 3apyOEKHBIC K-7 YCTHBII OIIPOC 1O
NCTOYHHUKH HH(OPMAIIIH; METOBI BOIIpOCaM
3HaHuA cOopa 1 aHaM3a MapKETHHIOBOH MH(pOpMAIIHH, CaMOKOHTPOJLA,
HCTIONb3yeMble SK3aMEHallMOHHBIE
0aHkOM s (OPMHPOBAHUS MApPKETHHTOBOMN BOIIPOCHI, TECT
0a3pl TaHHBIX,
OCHOBHBIE ITOKa3aTeH IJIAHUPOBAHHUS,
KPHUTEPUH U MOKa3aTesy 3PPEKTUBHOCTH
MapKeTHHTOBOH JIEATeIbHOCTH KOMMEPUYECKOTO
OaHKa
2-11 oTaI 1.YMets: coOpaTh HEOOXOAMMEIC IAHHEIC, nK-7 JIOKJIaJl, KOHTPOJIbHAS
MIPOAHATU3UPOBATh WX U MOJTOTOBHUTH pabora, mpakTHIecKoe
Ymenus AQHAIUTHYECKUI OTUET O JIESTENEHOCTH 3aJjaHue
KOMMeEpYecKoro OaHka Ha OCHOBE
HCTIONB30BAaHUSI OCHOBHBIX METOJIOB U
HHCTPYMEHTOB MapKeTHHIa
3-it aTan 1.BnaseTs: HaBbIkaMu cOopa U 00pabOTKH MK-7 MPaKTUYECKOe 3aJaHNe
MapKeTHHT0BO nHpopManuu s
Bragenus MTOJITOTOBKH aHAJTMTHIECKOTO OTYETa O
(HaBbIKH / JeSITeIbHOCTH KOMMEPUECKOro OaHKa
OITIBIT
JIeSITEIIbHOCTH)
Jist 3a0uHOM (hOpMBI OOYUEHUS:
Oranbl PesynbraTel 00y4eHus KoMmnerenuust OreHOYHOE CPEICTBO
OCBOCHHS
1-i1 sTan 1.3HaTh: OTEUECTBEHHBIE U 3apYOEIKHBIE MK-7 YCTHBIH OIIPOC IO
HCTOYHHUKH MH(POPMAIMH; METOIbI BOTIpOCaM
3HaHUA cOopa 1 aHann3a MapKeTUHTOBOH HH(MOpMAIHH, CaMOKOHTPOJIS,

HCIOJIb3yEMbIC
O0aHkOM i1 (POPMHUPOBAHUS MAapPKETHHTOBOM
0a3pl TaHHBIX,

OCHOBHBIC ITOKA3aTEIH IJIAHUPOBAHHUS,
KPUTEPHH U MoKa3aTenu 3Q(HEeKTUBHOCTH
MapKETUHTOBOM JIEATEILEHOCTH KOMMEPYECKOTO

JK3aMEHAIIMOHHBIE
BOIIPOCHI, TECT
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OaHKa

2-i1 oTaI 1.VMets: coOpaTh HEOOXOAWMEIC aHHEIE, nK-7 WHIUBUYaJIbHOE
MPOAHATU3UPOBATh HX U MOJIrOTOBHUTH 3aJ]aHue, KOHTPOJIbHAsI
VYmMenus AHAJTUTHYECKHN OTYET O AEATEIHLHOCTH pabora, goKian

KOMMEpYEeCKOoro OaHka Ha OCHOBE
UCTIONIb30BAaHUA OCHOBHBIX METO/IOB U
MHCTPYMEHTOB MapKETHHTa

3-i1 oTam 1.Bnanets: HaBBIKaMH cOopa © 00pabOTKH nK-7 WHIUBUYaJIbHOE
MapKEeTUHTOBOW HH(OpMAIK  JUIs 3amanue (TPaKTHIECKOe
Bnanenus MMOATOTOBKH aHATUTHYECKOTO OTYETA O 3a/laHue)
(HaBBIKH / JeSITeIPHOCTA KOMMEPUYECKOTO OaHKa
OIIBIT
JIeSITEITbHOCTH)

4.3.PeHTHHI-ILIAH TUCHHUILINHDI
«BbaHKOBCKHI MapKETHHI)
HamnpaBnenue: «9koHOMUKaY, TPOopuiIs «DUHAHCH U KPEIUT (C YIIyOJeHHBIM U3YICHUEM
AHTJIMHCKOIO SI3BIKa))»
Kypc 3  ,cemectp 6

Bunp! yae6HON AesITETHHOCTH bann 3a Hucno Bannel

CTYJICHTOB KOHKPETHOE | 3aJaHuil MuHyuManeHbIl | MakcHMaIbHBIN
3a7aHue 3a ceMecTp

Moaynb 1 CoBpeMeHHbIE acIeKThbl 0aHKOBCKOI0

MapKeTHHIa

Texkyuiuii KOHTPOJIb 0 20

1.AyauropHast paboTta (OTBETHI IO 2 4 0 8

TEOPHUH)

2.00cyX/IeHUE 1 OTBETHI Ha 2 3 0 6

BOMPOCHI IO JIOKJIAIaM

3.IlpakTudeckue 3aJaHus 3 2 0 6

Py0e:xHBIIi KOHTPOJIb 0 15

ITucrmMeHHast KOHTPOJIbHAS paboTa 0 15

Moaynab 2 YnpaBJjieHue 0aHKOBCKMM MAPKETHHIOM

Texkyuiuii KOHTPOJIb 0 20

1.AyauropHast paboTta (OTBETHI IO 2 4 0 8

TEOPHUH)

2.00cyXIeHUE 1 OTBETHI Ha 2 3 0 6

BOIPOCHI IO JIOKJIAIAM

3.IlpakTuieckue 3aJaHus 3 2 0 6

Py0e:xHbIil KOHTPOJIb 0 15

[InceMeHHOE TecTHpOBaHUE 0 15

HToroBsblii KOHTPOJIL 30

Ok3amMeH 30

HUTOro 100

IoompurenbHbIe 0aJIBI 0 10

[Ty6aukanus crarei | 10 | 1 0 10

IocemaemocTh (6aJ1J1b1 BBIYMMTAIOTCS U3 00111ell cyMMbl HA0paHHBIX 02J1JI0B) -16

1.ITocemenne NEKIIMOHHBIX 3aHATHI 0 -6

2.Ilocemenue NpakTHIECKUX 0 -10

(ceMuHapckux, 1a00paTOPHBIX

3aHATHI)
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DK3aMEeHAIIHOHHbIE OMJIEeThI

CtpyKTypa 5K3aMEHaIMOHHOr 0 OuIeTa:
OK3aMEHALMOHHBIN OUJIET COJEPKUT 2 BOIPOCA U MPAKTUUECKOE 3aJaHHE.

Onpenenenus noHATHs MapkeTuHra. Ero nenu, 3a1auu 1 QyHKIHUH.

CuTyanuu crpoca Ha peIHKE U COOTBETCTBYIOIIME UM TUITBI MApKETUHTA.

[lecTh MOAXOA0B K YIPABICHUIO MAPKETHHIOM.

[lonarue OaHkoBckoro MapkeruHra. Llemb, 3amaum, (QyHKIUM, OCHOBHbBIC NPUHIUIIBI U
cneuH(bHKa 0aHKOBCKOTO MapKETUHTA.

3) DBOIONMS KOHLETIMYA MAapKETUHIA HA PbIHKE OAHKOBCKUX MPOAYKTOB (YCIYT).

6 YcnoBus u ¢hakTopsl, POPMHUPYIOIIME CIIPOC HAa OAHKOBCKHUE MPOIYKTHI (YCIYTH).

7. MeTo/1bI U3yUCHHSI IOBEICHMS MOTPEOUTEIel OAHKOBCKUX MPOTYKTOB (YCIIyT).
8

9

NS

Copep:xanue U CTPYKTypa MapkeTuHroBoi nHpopmarmonnoit cucremsl (MHUC) 6anka.
OcHOBHBbIE HaNpaBJICHNs] MAPKETUHIOBBIX UCCIIEI0OBaHHI OaHKa.

10.  Dramnbl npoBeieHNUs MAPKETUHIOBOIO UCCIIEI0BaHUs B OaHKe.

11.  Meronsl cOopa 1 aHaIM3a MAPKETUHTOBOW MH(POPMALIMU O BHEIIHEW cpese OaHKa U PhIHKE
0aHKOBCKHUX MPOAYKTOB (yCIyT).

12.  IlnanmpoBaHWE MapKETHHIOBHIX UCCIIEIOBAaHUN B OaHKE.

13. OcHoBHbIE CYOBEKTHl MAPKETHHIOBOM MUKpPOCPe bl (HhYHKIIMOHUPOBAHHS OaHKA.

14.  T'pynmbsl 00bEKTUBHBIX ()aKTOPOB MapKETHHTOBOW MaKpOCpeIbl 1 OCHOBHBIC TEHACHIIUU UX
pa3BUTHSL.

15. Oco0eHHOCTH CerMEHTUPOBAHUS PhIHKA OAHKOBCKUX MPOAYKTOB (YCIIyT).

16.  Ilo3unmoHupoBaHHE MPOAYKTOB (YCIyr) OaHKa U ero MOJIOKEHHsI Ha PhIHKE.

17. MapkeTHHIOBbII aHaIN3 pbIHKA OAHKOBCKUX MPOIYKTOB (YCIYT).

18.  Pacuer eMKOCTH pbIHKAa OAHKOBCKUX YCIIYT.

19. Oransl nposeneHuss SWOT-ananu3a ppIHOYHOM MO3ULINK OaHKa.

20.  OreHka KOHKYPEHTHOM cpeibl M phIHOYHOW MO3ULIMU KOMMEPUYECKOro OaHKa.

21.  XapakTepucCTHKa BHYTpEHHEH cpeibl PyHKIMOHUPOBAHUS OaHKa.

22.  @akTopbl, BBI3BIBAIOIIME YCHUJICHHE KOHKYPEHTHOM OOpbOBI Ha pbIHKE OaHKOBCKUX
MPOYKTOB (yciyT). YCcuiaeHue poiu 0aHKOBCKOTO MAaPKETUHTA B COBPEMEHHBIX YCIIOBHSIX.

23.  Ilonsatue 6aHKOBCKOrO NMpoaykTa. OCHOBHBIE BH/IbI OAHKOBCKHX MPOIYKTOB M YCIYT.

24.  OcHOBHBIE 3TaIbl Pa3paOdOTKU HOBOW OAHKOBCKOM yCITyTH.

25.  XapakTepucTHKa MapKETHHIOBOM JEATENbHOCTH HA PA3IUYHBIX 3Tanax >KU3HEHHOTO LUKJIa
0aHKOBCKHX MPOAYKTOB (YCIIyT).

26.  Ananu3 >QPeKTUBHOCTH aCCOPTUMEHTHO-TIPOYKTOBON MOJIUTUKU OAHKA.

27. OnTuMm3aIus mporecca 0OHOBJICHHS aCCOPTUMEHTa OAaHKOBCKUX MPOAYKTOB (YCIIyT).

28.  ®opMHpOBaHUE LIEHBI HA PA3IMYHBIX CTAIUAX KU3HEHHOTO LUKJIA MPOAYKTa (yCIayru)0aHka.
29.  Cucrema ympaBlieHHs B3aMOOTHOIICHUSIMUA OaHKa CO CBOMMH KJIIMEHTAMHU.

30.  IInanupoBaHHe COBITOBOI AEATETHLHOCTH OaHKa.

31.  VHHOBanMOHHBIC METOJBI PACTIPOCTPAHEHHS OAHKOBCKHUX YCITYT.

32.  TlonuTuka npogaxu OAHKOBCKHX MPOIYKTOB B O9K-oducax u GpoHT-odHcax.

33.  IlocraHoBKka neneii u 3a1a4 MapKETHHTOBBIX KOMMYHHUKAIIMH OaHKa.

34.  IInanupoBaHHe OaHKOM pEKJIAMHBIX MEPONIPHUATUN U OIIeHKA UX 3P (PEKTUBHOCTH.

35.  IIpomecc hopmupoBanus OpeHma 6aHka. MeToIbI OIIEHKH CHITBI OpeH1a OaHKa.

36.  CrumynupoBaHue cObITa 6aHKOBCKUX MPOAYKTOB (YCIIYT).

37. Ocobennoctu 6aHKOBCKOTO MIHTEpHET-MapKeTHHTA.

38.  IlepconanbHas mpoaa)ka Kak OCHOBHOM METOJ] pacrpocTpaHeHHs] 0aHKOBCKHX IMPOTYKTOB.
39. Cucrema meponpustuii [TabnuK-priIelIH3 B MApKETHHTOBON JIEATEILHOCTH OaHKa.

40.  OcobGeHHOCTH OaHKOBCKOTO MAapKETHHIa B COLIUANIBHBIX CETAX.
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41. DTansl CTPaTernyeckoro MIaHUPOBAaHHUSI MAPKETUHTOBOW AEATEIbHOCTH OaHKa.

42. OCHOBHBIE MAPKETUHTOBBIC CTPATETHUH OAHKOB.

43.  busHec-mIaH B CUCTEME YIPaBICHHUS OAHKOBCKHM MapKETHHTOM.

44, OO6mras cxema opraHu3aii MapKeTUHTOBOM JIEITEIbHOCTH B OaHKeE.

45. OCHOBHBIE pelIeHUs 1 IPUHLIUIBI B YIPABICHUHU CITyKO0H MapKeTHHTa.

46. Crpykrypa 1 pyHKIIMU paOOTHUKOB CITY>KObI MapKeTHHTa OaHKa.

47.  OcHoBHBIE TpeOOBaHUS K paOOTHHKAM MapKETHHTOBBIX CIyX0 OaHKa: 3HAHUS, YMCHHUS,
HaBBIKH.

48. CxeMbl MOATOTOBKH AHAIMTUYCCKUX M (PUHAHCOBHIX O0030pOB W OTUYETOB IO BOIPOCAM
MapKETHHIOBOM JESTEIIbHOCTH.

49.  Kputepun u nokaszarenu 3QpQeKTHUBHOCTH MApKETUHTOBON JAEATEIbHOCTH OaHKa.

50.  Meroabl ocymiecTBICHUS] KOHTPOJIS A3(PHEKTUBHOCTH MAPKETUHTOBOM JESATEIbHOCTH
OaHka.

O6pa3zer rK3aMEHAIMOHHOTO OMJIeTa:

bamkupckuii rocyaapCTBEHHbIM YHUBEPCUTET Hamnpasnenue noarotoBku
38.03.01«2KxoHOMMKa»
WHCTUTYT S5KOHOMHKH, (PUHAHCOB 1 OM3HECa [Tpodwis «PUHAHCH U KpeuT (C
yIIIyOJICHHBIM U3Y4YE€HUEM aHTJIMHCKOTO
SI3BIKAY)
Kagenpa ynpasieHus npoekTaMyu U MapKeTHHTa Juctummza «baHKOBCKUI MapKETHHI

Dk3aMeHanoHHbINH Ouier Ne 1

1.ITnanupoBaHre GaHKOM pEKIaMHBIX MEPOTIPUATUIN U OIIEHKA UX 3 (HEKTUBHOCTH.
2.CtpykTypa ¥ pyHKIMU paOOTHUKOB CITy>KObI MapKETHUHIa OaHKa.

3. IlpakTtuyeckoe 3a1aHue:

1) Moacuwnraiite 3pHEKTUBHOCTD PEKIAMHBIX PACXOJI0B, OCYIIECTBIIAEMBIX KAXK/IBIM U3 YE€THIPEX
0aHKOB, M 3aHECUTE MOJYUYCHHBIE JaHHBIE B TA0IHILY.

2) Cnenaiite BBIBOJIBI.

Tabmuua 1 — IToka3zarenu no 6aHkam

HazBanue Pacxonpl Ha Hons ronoca, | Hons Koadpounuent
OpraHu3allii | peKiaMmy, MiH. pyo. % pBIHKA, % 3P HEKTUBHOCTH
peKJIaMBbl
Bauk A 1,7 8,4
Bauk b 24 48,6
Bank B 0,6 7,4
Baux I 3,2 35,6
Htoro 79 100
3aB. xadeapoi E.W. bernosa

[TepeBon onenkn n3 100-6ayTbHON B Y€ THIPEXOAIUTHHYIO TPOU3BOIUTCS CIIEAYIONTUM 00pa3oM:
- otinyHO — oT 80 1o 110 6amnoB (Bkaroyas 10 moompuTensHbIX 0AIOB);
- xoporo — ot 60 1o 79 6anoB;
- YIOBJIETBOPUTEIBLHO — OT 45 110 59 6ainos;
- HEYJIOBJICTBOPUTEIHLHO — MeHee 45 6aios.

Kpurepum ouenku (B 0asiax):
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- 25-30 GajIoB BBICTABIISICTCS CTYJICHTY, €CJIM CTYJICHT Jlajl MOJIHbIE, Pa3BEPHYTHIC OTBETHI Ha
BCE TEOPETHUYECKHE BOMPOCHl OWieTra, MPOJEMOHCTPUPOBANT 3HaHWE (DYHKIMOHAIBHBIX
BO3MOXXHOCTEH, TEPMUHOJIOTHH, OCHOBHBIX 3JIEMEHTOB, YMCHHE ITPUMEHSTh TCOPETUICCKUEC 3HAHUS
OpU  BBIIOJIHEHUW TPAKTHYECKUX 3aJaHUi; CTYACHT 03 3aTpyJHEeHUH OTBETHJ Ha BCE
JIOTIOJTHUTEIILHBIE BOMPOCHI; MPAKTUYECKOE 3aJIaHUE BBITIOJHEHO IMOJIHOCTBIO 0€3 HETOYHOCTEH U
OIINOOK;

- 17-24 GayioB BBICTABISIECTCS CTYIICHTY, €CITU CTYACHT PAacKpbhll B OCHOBHOM T€OPETHYECKUE
BONPOCHI, OJHAKO JOMYIIECHHl HETOYHOCTH B ONPEICICHUHM OCHOBHBIX TMOHSTHIA, MPU OTBETE Ha
JIOTIOJTHUTEIILHBIE BOIIPOCHI JIOMYIIEHBI HEOOIbIINE HETOYHOCTH; MIPH BBITOJHEHUU MTPAKTHYECKOTO
3a/1aHus JOMYIIEHBI HECYIIECTBEHHBIC OMINOKH;

- 10-16 GamioB BBICTABISETCS CTYACHTY, €CIM IPH OTBETE HA TCOPETUUYECKUE BOMPOCHI
CTYJIECHTOM JOIYIIEHO HECKOJIbKO CYIICCTBCHHBIX OIMIMOOK B TOJKOBAHWUH OCHOBHBIX IOHSITHI;
JOTMKa W TIOJIHOTa OTBETa CTPAJAlOT 3aMETHBIMU H3bSHAMH; 3aMETHBI TMPOOENbl B 3HAHHU
OCHOBHBIX METOJIOB; TCOPETHUYECKUE BOMPOCHI B IEJIOM H3JI0KEHBI JOCTATOYHO, HO C MPOITYCKaMHU
Marepualia; UMEIOTCS MPUHIMIAAIBHBIC OIIMOKH B JIOTHMKE IMOCTPOCHUS OTBETa HAa BOIPOC; MPHU
BBITIOJTHCHHUH MTPAKTUIECKOTO 3aJIaHUs JOMYIICHBI TPyObIe OIIHOKH;

- 1-10 OawioB BBICTABISIETCS CTYACHTY, €CIIM OTBET Ha TEOPETHUYECKUE BOIPOCHI
CBUJICTEILCTBYET O HEIIOHUMAHWM M KpaiHE HEIOJIHOM 3HAHWUH OCHOBHBIX IMOHSTHH W METOJIOB;
CTYJICHT HE CMOI' OTBETUTh HU HAa OJIMH JIOTOJIHUTEIILHBIA BOIPOC; MPAKTHYECKOE 3a/laHue He
BEITIOJTHEHO.

Kputepuu ouenku (uisi 3a04H0ii popMbI 00yueHHs):

- «OTJMYHO» BBICTABIISIETCS CTYAEHTY, €CIM CTYAEHT Jlajl MOJHbIE, pPa3BEPHYTHIE OTBETHI Ha
BCE BONpPOCHl Owmiera, MPOAEMOHCTPUPOBAT 3HaHHWE (YHKUIMOHAIBHBIX BO3MOXKHOCTEH,
TEPMHHOJIOTHHM, OCHOBHBIX JJIEMEHTOB, YMEHHE IPUMEHATh TEOPETUYECKUE 3HaHUS INpu
BBINOJIHEHUH NMPAKTHUECKUX 3a/laHUM; CTy/IeHT 0e3 3aTpyIHEeHUH OTBETUJ Ha BCE JIOTIOJHUTENIbHBIE
BOIPOCHI; TPaKTUYECKasl 3aJ]aHHUE BHITIOJHEHA ITOJHOCTBIO O€3 HETOYHOCTEHN U OIINOOK;

- «XOPOWIO» BBICTABIISETCS CTYIEHTY, €CIIU CTYIAEHT PACKPbUI B OCHOBHOM TEOPETHYECKHU
BOIPOC, OJHAKO JOMYLIEHbl HETOUYHOCTU B OIPEIEICHUM OCHOBHBIX IOHATUMN; NpPU OTBETE Ha
JIOTIOJTHUTEIIBHBIE BONIPOCHI JIOMYIEHbl HEOOIbIINE HETOYHOCTH; MPH BBITOJHEHUH MPAKTHYECKOTO
3a/laHus JOIYIEHbl HECYIIECTBEHHbIE OIINOKH;

- «YAOBJICTBOPUTENbHO» BBICTABISECTCA CTYICHTY, €CIU IIPU OTBETE HA TEOPETUUYECKHM
BOIPOC CTYACHTOM JIOMYILEHO HECKOJBbKO CYIIECTBEHHBIX OIIMOOK B TOJIKOBAHUHM OCHOBHBIX
MOHATHI; JIOTUKA U TIOJHOTA OTBETA CTPAJAOT 3aMETHBIMU U3bSHAMM; 3aMETHBI POOEIIbl B 3HAHUU
OCHOBHBIX METOJIOB; TEOPETUUYECKHE BOMPOCH! B LEJIOM H3JI0KEHBI JOCTATOYHO, HO C MPOITyCKaMu
MaTepHalia; UMEIOTCS MPUHIMIKAIbHBIE OIIMOKH B JIOTMKE IOCTPOEHHUS OTBETa Ha BOIPOC; MpHU
BBIMIOJTHEHUH MTPAKTUYECKOT0 3a/JaHuUs JONMYIIEHbI IpyOble OIINOKH;

- KHEYJI0BJETBOPUTEIbHO» BBICTABIISETCS CTYACHTY, €CIIM OTBET Ha TEOPETUUYECKHUI BOIIPOC
CBUJICTENILCTBYET O HEMOHMMAaHUM U KpailHe HEMOJIHOM 3HAaHHHM OCHOBHBIX MOHSITHH U METOJOB,
CTYJEHT HE€ CMOI OTBETUTb HM HA OJWH JOIOJHUTEIBHBIA BOIPOC; MPAKTUYECKOE 3aJaHHE HE
BBITIOJTHEHO.

3agaHus 17191 KOHTPOJIbHOH padoThl

[Ipumep 3agaHus 11 TUCBMEHHOMN paOOTHI:
1. PaccMoTpeTh 11ecTh MOAXO0/I0B K YIPABICHUIO MapKETHHTOM.
2. Ilepeuncnuth MeTOIBI COOpa M aHAIM3a MAaPKETUHTOBOM WH(OpMAIIMK O BHEITHEH cpene OaHKa U
pBIHKE OaHKOBCKUX MPOAYKTOB (YCIIyT).
3. PackppITh 0COOCHHOCTH CErMEHTHUPOBAHMS PhIHKA 0AHKOBCKUX MPOIYKTOB (YCIYT).
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Kpurepun onenuBanus 1Jis1 04Hoi (opmbl 00yueHus:

Kpurepuu orienuBanus KommgecTBo 6amios
OTBET NOJIHBIN U MPaBUJIbHBIA HA OCHOBAaHUHU W3YYEHHBIX TEOPHUI; 15
MaTepHrall U3J0KEH B OMPEAECICHHON JOTHUYECKON NOCIEN0BATENBHOCTH.
OTBET NOJIHBIM U MPABUJIbHBIA HA OCHOBAaHUHU M3YUYEHHBIX TEOPHUI; 10
MaTepHrall U3JI0KEH B OMPEAEIEHHON JOTMYECKOM NTOCIEA0BATEIBHOCTH,
IIPU ATOM JIOMYIIEHBI HECYIIECTBEHHBIE OIUOKH.
OTBeT MONHBIN, HO MPU ATOM JIONYIIICHA CYIICCTBEHHAs OIIMOKA MJIH OTBET 5
HCIIOJIHEIH.
[Ipu oTBeTe OOHAPYKEHO HEMOHMMAHUE CTYJICHTOM OCHOBHOTO MeHee 5
coJiep>kaHusl yueOHOro MaTepuaia Uil JOMYIIeHbI CYIECTBEHHbIE
OIIIUOKWU.

Kputepun ouennBanus s 3204H0Ii (pOpMbI 00yUeHUS:

Kpurepuu oueHvuBanus OueHka
OTBeT NMONHBINA U TPaBUIIbHBIN HA OCHOBAHUU W3YUYEHHBIX TEOPHIl; OTJIMYHO
MaTepual U3J0KEH B OMPEAECICHHON JOTHYECKON NOCIEA0BATEIBHOCTH.
OTBeT MONHBIN U TTPAaBUIIBHBIN HA OCHOBAHUU W3YyYEHHBIX TEOPHii; XOPOILO
MaTepual U3JI0KEH B ONPEIEIEHHON JOTHYECKOM NTOCIEA0BATEIBHOCTH,
MIPU ATOM JIOMYIIEHBI HECYIIECTBEHHBIE OINOKH.
OTBeT MONHBIN, HO TIPU ATOM JOMYIIEHA CYIIIECTBEHHAs OIIMOKA WU YIOBJIETBOPUTENLHO
OTBET HEMOJHBIM.
HpI/I OTBETC 06Hapy>KeHo HCIIOHUMAHHUE CTYACHTOM OCHOBHOT'O HeyHdOBJIETBOPUTEIBHO
coJiep>kaHusl yueOHOTro MaTepuasa Uilu JOMYIIeHbI CYIECTBEHHbIE
OIIIOKWU.

TecToBbIC 3a1aHUA

3anaHus 1J19 TECTOBOIO KOHTPOJISI YPOBHS YCBOEHUS y4eOHOTO MaTepuana

1. KoMmIiekc MapKeTHHTa He BKITFOYAET B CeOsl:
(BapuaHTBI OTBETA)

1) ToBap;

2) MepoIpHsATHS IO TPOABHKEHUIO TOBAPA;

3) TeXHOJIOTUYECKUE Pa3pabOTKH;

4) ueny.

2.Bup cipoca, KOTOpoMy B OOJIBITIEH MEpPEe COOTBETCTBYET 3ajja4a MapKETHUHTA — OTBICKATh CITOCOOBI
YBSI3KHU MPUCYIIUX TOBAPY BBITOJI C €CTECTBEHHBIMH MMOTPEOHOCTSIMHU YEIIOBEKA, HA3BIBAIOT:

(BapuaHTHI OTBETA)

1) cKpBITBIM;

2) OTCYTCTBYIOIINM;

3) oTpULIaTENbHBIM;

4) maaroIImM.

3.baHKOBCKMIT MAPKETHHT — 3TO:
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(BapHaHTBI OTBETA)

1) cucrema opraHu3anuy NPoU3BOACTBA U cObITAa TOBAPOB, HAIPABJIEHHAs HA yJJOBJIETBOPEHUE
noTpeOHOCTEH KOHKPETHBIX MOTPEOUTEIEH C LIENIbI0 N3BIICUEHUS PHOBLIN 32 CYET YBETUUYCHUS
cOBITa;

2) cuctema opraHu3aliy cObITa TOBAPOB, HAMPaBIICHHAS HA YIOBICTBOPEHUE MOTPEOHOCTEH
KOHKPETHBIX ITOTpEOUTENIEH ¢ y4eTOM MX MHIUBUAYAJIbHBIX OCOOCHHOCTEN U HalleJIeHHAs Ha pOCT
npuObLIH OaHKa,

3) cuctema opranuzanuy cObiTa TOBapOB, HAIPABJICHHAs HA yJIOBJIETBOPEHHE

noTpeOHOCTEH KOHKPETHBIX MOTPEOUTENEH U MOydeHne IPUObUIA, OCHOBaHHAS HAa U3YYCHUU
PBIHKA;

4) cucrema opraHu3aly IPOU3BOJICTBA U CObITa TOBAPOB, HAIIPABJICHHAS HA
yJIOBJIETBOPEHHE NOTPEOHOCTEN KOHKPETHBIX MOTpEOUTENEN U MTOJTy4YeHHE IPUOBLIM, OCHOBAHHAS
Ha U3Y4YECHUU PHIHKA.

4.COBOKYITHOCTh MHCTPYMEHTOB 0QaHKOBCKOI'O MapKETHUHIa Ha3bIBACTCS:

(BapuaHTBI OTBETA)

1) MapkeTHHTOBOH (hustocodueii;

2) MapKETHUHIOBBIM YIIPABICHUEM;

3) MapKeTHHIOBBIMH KOMMYHUKAIUSIMU;

4) MapKEeTUHT OM-MHUKC.

5.Cnenuguka 6aHKOBCKOIO MapKETHUHIA B IIEPBYIO OUEpE/Ib 3aKII0UAeTCs B crielu(uKe:
(BapuaHThI OTBETA)

1) nesTenpHOCTH OAHKOB;

2) HOpMaTUBHOM 0a3bl OAHKOBCKOM JESATEIBHOCTH;

3) 6aHKOBCKHUX MPOJIYKTOB U YCIYT;

4) notpebHOCTEN OAHKOBCKUX KJIMEHTOB.

6.IToHsATHE GAaHKOBCKOT'O MPOJIYKTa OTIAMYACTCSA OT MOHATUS OAHKOBCKOW YCIYTH TEM, YTO OHO:
(BapuaHTBI OTBETA)

1) 6onee y3koe;

2) GoJiee KOHKPETHOE U OTPa)KAeT HATMYME KOHKPETHBIX KAaUeCTBEHHBIX U KOJIMYECTBEHHBIX
XapaKTePUCTHK;

3) Gosiee COBpEMEHHOE;

4) otpaxaer crierupuKy OaHKOBCKO JeSTEIbHOCTH.

7.XapakTepHOil uepToii 0aHKOBCKOW yCITyTH SIBISIETCS:

(BapuaHTHI OTBETA)

1) ycTHas JOrOBOPEHHOCTD, KaK XapakTep OTHOLICHUH ¢ TIOTpeOuTeIeM;

2) CocOOHOCTh YIOBJIETBOPSATH MaTepUalIbHbIC MOTPEOHOCTH;

3) KoMMepuecKast BHIro/1a;

4) e€ HEeOTACTMMOCTh OT UCTOYHUKA.

8.A0CTpakTHOCTh OAHKOBCKUX YCIYT BBIPAXKAETCS B HX:

(BapuaHTBI OTBETA)

1) HEOCSI3aEMOCTH U CIIOKHOCTH JIJISI BOCIIPUSTHS,

2) HECOXPAHSIEMOCTH;

3) HEOTIENMMMOCTH OT HCTOYHUKA;

4) NpOTSAKEHHOCTH BO BPEMEHH.

9.BTOpHYHOCTH YIOBIETBOPSIEMBIX OaHKOBCKUMH YCITyraMH MOTPEOHOCTEH BBIpaKaeTcsi B TOM, YTO
OHHU:

(BapuaHTHI OTBETA)

1) ya0BAETBOPSAIOT NOTPEOHOCTH, CIEAYIOUIHNE 32 (PU3NOTOTHIECKUMHU TOTPEOHOCTAMU;

2) HE CBsI3aHbI C IEPBUYHBIMU MTOTPEOHOCTSIMU;

3) He yIOBIETBOPSIOT MOTPEOHOCTH YETIOBEKa HAMPSMYIO, a BRICTYIAIOT MOCPEIHUKAMH;

4) ynOBIETBOPSIIOT HE IIEPBUYHBIE, @ IPOU3BOAHBIE OT HUX (PMHAHCOBBIE OTPEOHOCTH.
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10.Brimyck 6ankaMu miIacTUKOBBIX VIP-KapT OpHeHTHPOBAH HE TOJBKO HA YIOBJIETBOPEHHE
HOTPeOHOCTH KJIIMEHTOB B (PMHAHCOBBIX YCIYIrax, HO U UX NOTPEOHOCTH B:

(BapuaHTBI OTBETA)

1) camopeanuzanuu;

2) 6e30I1aCHOCTH;

3) conpu4acTHOCTH;

4) TyxOBHOM OJIU30CTH.

11.Cocpenorouenue ycunuii 6aHka Ha OTJIEJIbHON IpyIIE KIUEHTOB WM CETMEHTE PhIHKA
XapaKTEepHO VIS ... MApPKETUHTA:

(BapwaHTHI OTBETA)

1) HenudhepeHpOBaHHOTO;

2) muddepeHIMpPOBaHHOTO;

3) KOHLIEHTPUPOBAHHOTO;

4) «KyCTOBOTOY.

12.01munTenbHO 0COOCHHOCTHIO MOJIENN TTOTPEOUTENHCKOTO TIOBEACHUSI HA OAHKOBCKOM PBIHKE
SBIISIETCA TO, YTO OH HAUMHACTCSL:

(BapuaHThI OTBETA)

1) c aHanu3a phIHKa;

2) co cbopa uHpOpMAIUU 00 HIMEIOIIUXCS OaHKAX;

3) c cocTaBieHus cMcKa TpeOOBaHUM K 0aHKY U €ro IPOAYKTaM;

4) ¢ oco3HaHUs TOTPEOHOCTH B OAHKOBCKUX MPOAYKTaX.

13.B otnuuue ot noTpeduTeneil HHbIX IPOIYKTOB U YCIIYT, IOTpeOUTeNn 6aHKOBCKUX MTPOAYKTOB
npu GOPMHUPOBAHUN COOCTBEHHBIX MPEANOYTCHUH MPEUMYILIECTBEHHO OITMPAIOTCS Ha!
(BapraHTBI OTBETA)

1) coOcTBEeHHBIN (PHHAHCOBBIN OIIBIT;

2) o01ecTBeHHbIH (PHAHCOBBIN OIIBIT;

3) pexnamMHbIe OOBSIBICHUS U AaHATTUTHIECKHUE MAaTEPHAIIBI;

4) 3asiBNIeHNs TOJIUTHUKOB.

14.Bo3HUKHOBEHHE HA PHIHKE HOBBIX OAHKOBCKHUX MPOAYKTOB B IEPBYIO 0YEPEIb 00YCIOBICHO:
(BapuaHTHI OTBETA)

1) Tpe6oBanusimu banka Poccuu;

2) UI3MEHEHUSIMU B 3aKOHOJIaTENILCTBE;

3) BO3MOXKHOCTSIMU OaHKa;

4) n3MeHeHneM crpoca 1 0KUJaHUN ToTpeOuTeeH.

15.01eHKa eMKOCTH pbIHKAa OAHKOBCKUX MPOJIYKTOB OCYILECTBIISIETCS HA OCHOBAaHUU!
(BapuaHTHI OTBETA)

1) nanHbBIX 00 060pOTE OAHKOBCKHUX MPOAYKTOB, OTPA’Ka€MbIX B OTUETHOCTH KaXKA0Tro OaHKa;
2) MaHHBIX CTAaTUCTUYECKOTO HAOIOCHHUS O COCTOSIHUU CIpoca Ha OaHKOBCKHE MPOIYKTHI;
3) SKCHEPTHBIX JAHHBIX O BO3MOYKHOM YpOBHE MOTPeOIeHUSI OAHKOBCKUX MPOAYKTOB;

4) naHHBIX €XEKBAPTAJIHHON KOHCOIUANPOBAHHON OTYETHOCTH OAHKOB.

16.01H1MM U3 BXOAHBIX 0aphepOB HA PHIHOK OAHKOBCKUX MPOJIYKTOB SIBIISICTCS:

(BapuaHTBI OTBETA)

1) munieH3upoBaHne 0AHKOBCKOM €SI TEIbHOCTH;

2) HanTM4Me BBICOKMX TPeOOBaHM K KauyecTBY OAaHKOBCKHX MPOJYKTOB,;

3) HeOOXOAMMOCTh OTKPBITHSI Ha OMPEEIIEHHON TEpPUTOPUH IIPEICTaBUTENbCTBA WK (huhaa
OaHKa;

4) HaM4Yre MHOXKECTBA KOHKYPEHTOB.

17.bankoBcKasi KOHKYPEHIUS — 3TO CONMEPHUYECTBO MEXKITY:

(BapwaHTHI OTBETA)

1) bankamu;

2) notpeburenssmMu OAHKOBCKUX YCIIYT;
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3) Oankamu, HeOAaHKOBCKUMH (PMHAHCOBO-KPEAUTHBIMUA HHCTUTYTAaMH U HE(PUHAHCOBBIMH
OpraHu3alUsIMH,

4) 6aHKaMH, X MOCTABIIUKAMH, TOTPEOUTENIMH, TOTEHIIMATILHBIMU KOHKYPEHTaMU U
IPOM3BOUTENSIMU TOBAPOB-CYOCTUTYTOB.

18.YkaxwuTe nocie 0BaTeIbHOCTh ATANIOB UCCIICAOBAaHMS OAHKOBCKOTO PhIHKA!
(BapwaHTBI OTBETA)

1) HabGnroieHue 32 PHIHKOM,

2) IpOTrHO3UPOBAHUE PHIHKA;

3) aHanu3 pbIHKa,

4) coop uHpOPMAILIHH O PHIHKE.

19.Komruiekc MapKkeTHHTIOBOM HH(POPMAITUH BKIIOYAET HHPOPMALIUIO O:

(BapwaHTBI OTBETA)

1) BHewIHe# 1 BHYTpEeHHEH cpene PyHKIIMOHUPOBaHMs OaHKa,

2) KOHKYPEHTaX U MaKpO3KOHOMUYECKUX (PaKTOpax;

3) KIIMEeHTax U UX HOTPEOHOCTSIX;

4) MaKpo- 1 MUKPOCpEZIe U O caMOM OaHKe.

20.B coOTBETCTBHYU C TEOPUEH MAPKETUHTOBBIX MCCIICOBAHUI ITEPBUYHBIC TaHHBIC TPEICTABIISIOT:
(BapwaHTBI OTBETA)

1) mepBbIE CUTHAJIBI O POCTE MPOJAK TOBAPA;

2) NOsIBJICHHE IaHHBIX O TOBape-HOBUHKE;

3) HavasbHBIE JAHHBIE O TOBApPAX U yCIyrax;

4)uH(popMmalnio, NOJYYEHHYIO HEOCPEICTBEHHO B paMKaX OIPOCOB KJIMEHTOB.
21.3arpaTbl 0aHKOB, CBSI3aHHBIC C U3MEHEHHEM aCCOPTUMEHTA OAHKOBCKHX MPOIYKTOB IIEJIEBBIX
IpyMI KJIMEHTOB, HAa3bIBAIOTCA:

(BapuaHTBI OTBETA)

1) HOCTOSIHHBIMU 3aTpaTaMH;

2) IepeMEHHBIMU U3ICPKKAMHU;

3) uznepKKkaMu KOHBEPCHUH;

4) u3epKKaMy MHHOBAITHIA.

22.1Ipuem pa3zieneHus KIMEHTOB Ha KaTEeTOPHH MO KaKOMY-TH00 MPU3HAKY HIIM COBOKYITHOCTH
NPU3HAKOB HAa3bIBACTCS:

(BapuaHTHI OTBETA)

1) rpynnupoBKoii;

2) BBISBJICHUEM 1I€JICBON ayJJUTOPUH;

3) cerMeHTUPOBaHUEM,;

4) knaccudukanuen.

23.B cocTtaB MapKEeTHHTOBOM CITY>KOBI KOMMEPUECKOTO OaHKa He BXOAAT PaOOTHHUKH,
3aHHUMAIOIINECs:

(BapuaHTHI OTBETA)

1) u3ydyenuem pblHKa, CO3JaHHEM TOBAPHOI'O ACCOPTUMEHTA;

2) TIOIUTUKOM 11€H, TOBAPOIBIKEHUEM;

3) pa3paboTKOH TEXHOJIOTMH MPOU3BOJICTBA HOBBIX TOBAPOB;

4) popmMupoBaHuEM CIIpOCa U CTUMYJIMPOBAHUEM COBITA.

24.Curyanusi, Ipyd KOTOPOH CIPOC MPEBBIMIACT MPEI0KEHUE, HA3bIBAETCS:
(BapuaHTHI OTBETA)

1) ppIHOK MOKynaTens;

2) pBIHOK MPO/ABIIA;

3) KOHLIEHTPUPOBAHHBIN CIPOC;

4) paBHOBECHBIN CITPOC.

25.Ctpaterust «CHATHUS CIIMBOK TJIaBHBIM YCIIOBUEM OPTaHU3aLUU UMEET:
(BapwaHTHI OTBETA)

1) ppIHOK UyBCTBUTEIIEH K LIEHE;
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2) pBIHOK HE NPUHSII TOBAp;

3) 4€TKO CerMEHTUPOBAHHBII 10 J0XOY PHIHOK;

4) BbICOKasl IIeHa HE COOTBETCTBYET KaueCTBY TOBapa.

26.KpuBas cripoca oTpakaer:

(BapuaHTBI OTBETA)

1) duHAHCOBBIC JIBIOTHI;

2) OIOKETHYIO JIMHUIO HAa TpaduKe MOTPEOUTEITHLCKOTO MTOBEICHHUS;

3) IbroThl B HATYPAJIBLHOM BBIPAKEHUU;

4) 3aBUCUMOCTh KOJIMYECTBA MPOIaBAEMOU MPOAYKIIUU OT I[EHBI.

27.B Teopuy KOMMYHHUKaIM{ peKiiaMma OIpeaesseTcs Kak:

(BapuaHTBI OTBETA)

1) mo6as nnatHast popma HETMYHOTO MPECTABICHUS U MPOJABHKEHUS TOBAPOB;

2) HEMUYHOE U HEOIUIAYEHHOE CTUMYJIMPOBAHKUE CIIPOCA HA TOBAPhI MOCPEICTBOM PACIIPOCTPAHEHHS
0 HUX KOMMEpPYECKH BaXKHBIX CBEJICHUI B CPEACTBAX MacCOBOI HH(OpMAIIIH;

3) yCTHOE TIpeACTaBICHUE TOBApa B X0/1€ O€ce/bl ¢ OHUM HJIM HECKOJIBKUMU MOKYIATEIISIMU C
LEJIbIO COBEPILICHUS TPOIAKU;

4) KpaTKOBpEMEHHbIE OOy IUTENIbHBIE MEPBI TOOUIPEHNUS TOKYIIOK WM MTPOJaXX TOBapa.

28.C nmoMoipio HampaBieHul AesTenbHoCcTH PR (CBsA3e# ¢ 001IeCTBEHHOCTHIO) OpraHu3aIus He
MOYKET Pean30BaTh:

(BapraHTBI OTBETA)

1) opranuzaruio cBsizel C 1eJIeBBIMU FPYIIIaMHU;

2) ycTaHOBJIEHHE CBSA3EH C TOCYIapCTBEHHBIMU U OOIIECTBEHHBIMU OpraHU3aIUsIMH,
00BbECIMHCHHSIMHY;

3) cHWKEHHE 3aTparT, CBSI3aHHBIX C OpraHu3alMed U MPOBEACHUEM MAPKETUHTOBBIX UCCIICIOBAHMIA;
4) popmupoBanue cBszeit co CMU.

29.JInyHBIMU TIPOJA’KaMU B MapKETHHTE HA3bIBAIOT:

(BapuaHTBI OTBETA)

1) omnaunBaemyto opMy HETIEpPCOHATBLHOM MPE3EHTAIIMH U TPOBUKESHUS TOBaPa;

2) oKa3aHWe JIMYHOW IOPUANISCKOMN TTOMOIIN TIPH COBEPIIICHUH CJICIIKH;

3) mpoaaxxy ToBapa KIMEHTY B X0Jie Tele()OHHOTO Pa3roBOpa;

4) yCTHYIO TIPE3EHTAIIMIO TOBAPA B Pa3roBOPE ¢ OJIHUM WJIM HECKOJIBKUMU TIOTEHITUAITBHBIMHU
MOKYTATENSIMH C LENbI0 €r0 MPOJIaXKH.

30.0cHOBHOI 0COOCHHOCTBIO U MIPEUMYIIIECTBOM HHTEPHET — MapKETHHTA TIepe TPAAUIIHOHHBIM
MapKETHHTOM SIBIISIETCS:

(BapuaHThI OTBETA)

1) opueHTaI¥s HA KOHKPETHBIN pe3ynbTar;

2) HampaBJIEHHOCTh HA OTAEIHHOTO KJIMEHTA, & HE HAa CETMEHT;

3) opueHTaNMs Ha TOTPEOHOCTH MOTPEOUTENS;

4) opHueHTaIUs Ha ITePCIICKTUBY.

Kpurepun ouennBanus 11 04HOM (GOpMBbI 00ydeHHsI:

[TporieHT MpaBHIBLHBIX OTBETOB KonnuecTso 6amios
90-100 % 15
80-89% 13
70-79% 11
60-69% 9
50-59% 7
45-49% 5
MeHee 45% 0
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Kpurepun onenuBanus 1Jis1 3a04H0i opmbl 00yueHus:

[TporeHT paBUITBHBIX OTBETOB KomnyectBo 6aiios
80-100 % OTJINYHO
60-79% XOPOIIIO
50-59% YIOBJIETBOPUTEIHHO
menee 50% HEYJOBJIETBOPUTEIBHO

[TpakTrueckoe 3aganue 1.
[TogOepuTe MO TpH KOHKPETHBIX MTPUMEPA BOZMOXKHBIX PHIHOYHBIX CUTYaIMi B OaHKE U
chopMynupyiTe HEOOXOAMMbIE MAPKETUHIOBBIE MEPOIIPUSITHS 10 PETYIMPOBAHUIO KaXI0T0 U3
BOCBMH THIIOB CIIPOCA. 3aloJIHUTE rpadbl TaOIUIIBI.
Tabnuiia — BUABI ppIHOYHBIX CUTYAIIUI M THITBI MAPKETHHTA

IIpakTyeckune padoTnl

PeiHouHas Tun mapketunrau | [Ipumepsl ppIHOYHBIX MapkeTHHroBBIE
CUTyallsi U | €ro 3aJ1a4u CUTYaIUi U COCTOSIHUE MEPOTIPHUATHS
COCTOSTHUE cmpoca

cipoca

[TpakTrueckoe 3aganue 2.
1.IToxcuuTaiite 3(hHEKTHBHOCTH PEKJIIAMHBIX PACXO0JIOB, OCYIIECTBISIEMBIX KAXK]IBIM M3 YEThIPEX
0aHKOB, U 3aHECUTE TOJTyYCHHBIE JaHHbIE B TA0IHILY.
2.CrenaiiTe BLIBOIBI.

Taomuua 1 — [Tokazarenu no OaHkam

Hazpanue Pacxonpl Ha Hons ronoca, | Hons Koadounuent

OpraHu3alii | peKiaMmy, MIH. pyo. % pBIHKA, % 3P PEKTUBHOCTH
pEeKJIaMBbl

Bauk A 1,7 8,4

Bauk b 24 48,6

bank B 0,6 7,4

Baux I 3,2 35,6

Htoro 79 100

IIpakTnueckoe 3amanue 3.

Omnpenenure Kakoil U3 HUXKETIEPEUUCICHHBIX OAHKOB TpeasiaraeT 0ojee BbIr0IHbIE
yCIIOBHS BKJIaza Ha rof B pasmepe 100T1sIC.p.:

1.

baunk 1

Bxuan «/lymeBHbI» HOBOTOJIHEE NPEIIIOKEHHUE.
[IponieHThI MO BKIIAY, BHIILIATHI Kaxable 185 nHeil, He kanuTanu3upyotcs. Cpok
Bkiaga 370 qHen.
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Cymma Bkiazga — ot 10 000p.

[TponienTHas cTaBka (romoBbIX): epsbie 185 nueit (1-185 nu.) — 8,50 %, cnenyromue 185

THen
(186 -370 an.) — 10,50 %.

2. bank 2

Bxuag «Y naunbiiny.

Cpok Bkiazaa 400 gueit. Bkiag nonosHsieMbldd B TeueHue nepBbix 100 qHei.
MunumanbsHas cymma Bkiaga — 100 000p.

MakcumanbHasg cymma Bkiiaaa — 2 000 000p. MunumanbHasi cymma JOTOJIHUTEIBHOTO

B3Hoca 300 p.

[TponienTHas cTaBka (romoBbIX): 10 ucteueHus 300 qHel ¢ aThl BHECEHHS BKIIAIa
BrirounTensHo — 10,0 %, mo ncteuenuu 301 gus ¢ naTel BHeceHnus Bkiaaga — 11,0 %.

3. bank 3

Bxnan «MakcuMallbHBIIA JOXOO).

a) Cpok Bkiiaga 9-12 mecsizieB 6€3 BO3MOKHOCTEH IOCPOYHOTO PACTOPIKEHHS.

[TponienTHas cTaBka (romoBbixX): 10 % c BeIIUIATON 1O HCTEUYCHUH CPOKA

BKJIaJIa Ha
JETO3UTHYIO KapTy.

0) Cpoxk Bkiaa 36 MecsiieB ¢ BO3MOYKHOCTBIO JIOCPOYHOTO PACTOPKEHUs 0e3 morepu

MIPOLIEHTOB:

12 mec. — 10,25 %, 24 mec. — 10,5 %, 36 mec. — 10,7 %.

Bxuan «IIpotieHThl Ha TPOIEHTHI» C €KEMECSIYHON KamuTalu3aluen mpoeHTOB.

a) Cpok Bki1aza 9-12 mecsieB 0€3 BO3MOXHOCTEH JOCPOYHOIO PACTOPKEHUS.

[MporienTHas craBka (roaoBbix): 9,5 % ¢ exxeMecIUHBIM HAYMCICHUEM, KalluTaIn3aineH,
Y BBIILIATON MPOIEHTOB B KOHIIE ACHCTBUS BKJIA/a.

6) Cpox BkJs1aga 36 MecsiLieB ¢ BO3MOKHOCTBIO IOCPOYHOT'O pacTOpKEeHUs 0€3 moTepu
nporeHToB: 12 mec. — 9,5 %, 24 mec. — 10,0 %, 36 mec. — 10,3 % ¢ exxemecTIHBIM
HAYMCIICHUEM, KalmuTaau3aluei, U BHITUIATON MPOLIEHTOB B KOHIIE JEHCTBHS BKJIa1a.

Bu1BOTBI:

[TpakTuueckoe 3aganue 4.

[louemy MHOTHE KIMEHTHI OaHKa HE TMOJB3YIOTCSIBO3MOXKHOCTHIO  TIOJNYUYEHHUS] HOBBIX
MIPOTPECCUBHBIX YCIYT, HAIPUMEpP, TUCTAHIIMOHHOTO OOCTY)KUBAaHUS H Jp., a TOIB3YIOTCS JTaBHO
CyIIEeCTBYIOIMMH Ha pbiHKe? [[aliTe 000CHOBAaHHBIN OTBET.

[TpakTHueckoe 3agaHue 5.

[Tpu kakux OOCTOSATENBCTBAX MOKyHaTedn OAHKOBCKUXIPOAYKTOB (YCIYyr) paccMaTpUBAIOT LEHY
(tapudpl) Ha HUX Kak HMHAUKaTOp KadectBa? JlaiiTe pa3BepHYTHIH OOOCHOBAaHHBIM OTBET C
IIpUMEpaMH.

[TpakTryeckoe 3aianue 6.

[Tpu BBIBOZIE HOBOTO OAHKOBCKOTO MPOAYKTa(YCIYry)HAPBIHOK, B KAKUX YCIOBUAX MOKHO ObLIO OBI
PEKOMEH/I0BaTh: @) CTPATETHIO «CHATHS CIIMBOK»; b) CTpaTeruto MpOHUKHOBEHUS Ha phIHOK. OTBET
obocHyiiTe.

[TpakTrueckoe 3aganue /.
Kakue rpynmnsl KIMEHTOB XOTeIH Obl MOIb30BaThCs yciayraMmuuepe3 VHTepHeT-0aHKUHT U modemy?
O0GocHylTe OTBET.

[IpakTuueckoe 3amxanue 8.
Kakoil Tun mocTpoeHusi OpraHu3allMOHHON CTPYKTYPBIYIIPaBICHUS MAPKETHHIOM OaHKa CIEIyeT
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UCIIONIb30BaTh, €CIIM OaHK OOCTY)XMBAaeT OTPAHUYEHHBIA KpPYr KPYMHBIX MPEATPUATUN
(ropuauaeckux suir)? OOOCHYHTE OTBET.

NuauBuayajabHble 3a1aHUA

1.U3yunte B3aMMOCBSA3M JJIEMEHTOB CHCTEMBl OAHKOBCKOTO MapKeTHHTaW JailTe HX
XapaKTepUCTHUKY (Ha MpUMEpe KOHKPETHOTO 0aHKa).

2.CocTaBbTe NepedyeHb YCIyT OJHOTIO — IBYX OaHKOB.

3.IIpocerMeHTHPYITE KIMEHTOB OJJHOTO — IBYX OAHKOB.

4.0nuimmuTe COCTAaBIISIOIINE MAPKETUHTOBOM Cpe/Ibl OJJHOTO — IBYX OAHKOB.

5.0npenenute BHyTPEHHUE U BHEIIHWE UICTOYHUKY MapKETHHIOBOM MH(popMaIy OaHKa.
6.3yunTe mpoliecc MapKEeTHHIOBOTO UCCIeI0BaHUSI B OAHKOBCKOM cdepe.

7.Pa3paboraiiTe ycIyry-HOBUHKY JUIsl YCIIOBHOTO OaHKa.

8.Pacumnraiite CTOUMOCTh OAaHKOBCKON YCIYTH IO METOJUKE pacyeTa OKOHYATEIbHOM 1IEHBI.
9.CocrtaBbTe cHCTEMY pacHpeeNICHHsI YCIYT YCIOBHOTO OaHKa, PeXKHUM €ro paboThl.
10.CocraBbTe I1aH peKIaMHON KaMIaHUM O0aHKa, BEIOEPUTE BUJIBI U CPEJICTBA PEKIIAMBI.
11.Pa3paboTaiiTe MapKETHHTOBBIMA IMPOCKT 110 OJHOW U3 yCIyT OaHKa.

12.M3yuute opraHuzanuio ciayxO0bl MapKeTHHra OaHKOBCKOW CTPYKTYPHI.

Kpurtepun ouennBanus 111 04HOH (pOPpMbI 00yYeHHS:

Kputepuu onenuBanus KomuuecTBo
0asioB
OO0y4aeMblil 3HaeT 1eNb MPaKTHIECKOW paboThl; 3aaHUs PEmIeHbBI 6e3 OMMOoK ¢ 3

MePBOTO pa3a, MPaBHILHO BHIOPAHbI PEIICHHS 33JaHUH; TPABUIBHO BHITTOJIHEHBI
pacuéThl, 00yJaIOIINiics TIOHNMAET, YTO OHH 3HAYAT; TIOJIHO TaHbI OTBETHI Ha
KOHTPOJIbHBIE BOIIPOCHI; CJIETaHBI BHIBOIBI.

OOyuaeMblii 3HAET 11eNb MPAKTUYECKON pabOThl; 3aJaHHS PEUICHBI C OLIMOKAMH, 2
noTpeboBatack IOMOIHUTENBHAS TIOMOIIb TIPENoaBaTells, IPaBUILHO BHIOPAHEI
METOJMKH PEIICHHS 3aJaHUI; PacUE€Thl BHIIIOJIHEHBI C KOHCYIbTAIIHEH
HperoIaBaTelis; MOJHO JaHbl OTBETHI HA KOHTPOJIBHBIE BOIIPOCHI; C/IEIaHbI BEIBOJIBL.
OO0y4aeMblil 3HaET 1eJIb MPAKTHYECKOW PadOThI; 3aaHHUs BHIIOJIHEHBI C OITHOKAMH, 1
noTpeboBatack IOMOIHUTENBHAS TIOMOIIb IPENoIaBaTells, IPaBUILHO BHIOPAHEI
METOJMKH PEICHHUS 3aJaHUI1; C OIIMOKaMHU BBITIOJTHEHBI PAaCUETHI, JTakKe C
KOHCYJIbTaNMeH Mperno/jaBaTeis Wik 00yJalonuicss He MOXKET 00BSCHHUTD, KaK
BBITIOJTHSUTUCH PacyeThl; JaHbI OTBETH HA KOHTPOJILHBIE BOMPOCHI; CACTIaHbI
HEKOPPEKTHBIE BBIBOJIBI.

OOyuaeMpblil He 3HaeT 1eJIb MPaKTHYEeCKOH PadOThI; 33/1a4H PELICHBI C OIINOKaMHU, 0
notpeboBatach JIOMOIHUTENBHAS IIOMOIIb TIPETo/aBaTelisi, HEBEPHO BHIOPaHBI
METO/IbI PEIIeHHs 33/1a4; HE BBITIOTHEHBI PAcU€Thl; HE IaHBI OTBETHI HA YCTHEIC
KOHTPOJIbHBIE BOIIPOCHI; BHIBOJIBI HE CAEIIAHBI

Kpurepun onenuBanus 1J1s1 3a04Hoi (opmbl 00yueHus:

Kpurepun onennBanus Onenka

OO0y4aeMblil 3HaeT 1eNb MPAKTHYECKOW pabOThI; 3aJaHUs PEUIeHBI 0€3 OIUOOK ¢ OTJINYHO
MIEPBOTO Pa3a, MPABHILHO BEIOPAHBI PEIICHUS 3aJaHHif; TPABIILHO BBITIOJTHEHBI
pacd€Thl, 00yJaIOIIHIACS IOHUMAET, YTO OHU 3HAYAT; TIOJTHO JTaHBI OTBETHI HA
KOHTPOJIBHBIE BONPOCHI; C/IETaHbI BBIBOJBI.

OO0y4aeMblil 3HaeT 1eNIb MPAKTHUYECKOW PabOThI; 3a/1aHUs PEUICHBI C OIIMOKAMH, XOpOIIO
noTpedoBaIach AOMOJHUTEIbHAS ITOMOIIb TIPEO/IaBaTENs, TPABUIBHO BBIOPAHBI
METOJIMKH PEIICHUS 3a/1aHui; pacUEThI BHINOIHEHBI C KOHCYJIbTallMEn
MPENoIaBaTesl; MOJHO JaHbl OTBETH HA KOHTPOJIbHBIC BOMPOCHI; CIICJIaHbl BHIBOJDIL.
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O6y‘laeMLIfI 3HACT LCJIb HpaKTH‘-ICCKOfI pa6OTI>I; 3aJaHHs BBITIOJTHCHEI C OHII/I6KaMI/I, YAOBJICTBOPU-
1'[0Tp660BaJ'IaCI> JOIIOJHUTEIbHAA IMTOMOIIb IIPETIOAaBaTeIA, IIPAaBUIbHO BLI6paHBI TCIBbHO
MCTOJUKH PCUICHUA SaHaHHﬁ; C OIIMOKAMM BBIIOIHEHEI paC'-IéTBI, Jaxe C
KOHcyHBTaHI/Ieﬁ npernoaaBareiisa uiin O6yanOIHHI>'IC$I HC MOXCT O6’I)$ICHI/ITI), Kak
BBITIOJIHAJIMCHh PACUCTBI; JaHbI OTBETEI HA KOHTPOJIBHBIE BOIIPOCHI; CACTIaHbI
HEKOPPEKTHBIC BHIBOJEI.

O6y‘laeMLIﬁ HEC 3HACT LCJIb HpaKTPI‘lCCKOI)'I pa6OTI)I; 3aga4uu pCUICHbI C OHH/I6KaMI/I, HCYOOBJICTBOPH-
1'[0Tpe60BaIIaCB JOMOJHUTECIIbHAA MOMOLIb NPCTIOAaBaTeIidA, HEBEPHO BI)I6paHI>I TCIIBHO
METOJbI PCIICHUA 3a1a4; HE BBIIIOJIHCHBI paC‘IéTBI; HC JaHbl OTBCTHI HA YCTHBIC
KOHTPOJIBHBIC BOIIPOCHI; BEIBOJAbLI HC CACIIAHBI

TeMmbI 1OKIIAIOB

VYnpasnenne wmapketuHrom Ha ocHoBe CRM-TexHomoruid.
TexHonorus NapTU3aHCKOr0 MapKETUHTA.

TexHOoNOTHsI BUPYCHOTO MapKETHHTA.

TexHonorus coznanus Openna. Pebpenaunr.
Kpocc-MapKeTHHTOBBIE TEXHOJIOTHH.

MapketunroBsie TexHosnoruu call nentpa.

MapKeTHHTOBbIE TEXHOJIOTUN B HHTEPHETE.

MoOubHBIE MAPKETUHTOBBIE TEXHOJIOTUH.

IIpssMON MapKETHUHT.

0. CouunanbHasi OTBETCTBEHHOCTh M 3TUKA B MAPKETHHTE.

11. [IpoGnemMbl KOHKYPEHIIMU B CUCTEME MAapKETHHTIA.

12. llennocth TOBapa (yCiayru) U yIOBIETBOPEHHE MOTpeOUTENEl B CCTEME MAapKETHHTA.

13. HacrynarenbHbIe 1 00OPOHUTEIBHBIE MAPKETHHTOBBIE CTPATETHH.

BOoo~NoOR~WNE

14. Pa3paboTka cepBUCHON MOJUTUKU B OTHOLIEHUH KOHKPETHOTO ToBapa (yCIyrH).
15. OcHoBHBIE TpeOoBaHUA NOKymaTeine K ToBapy (yciayre) B YCIOBUSIX COBPEMEHHOTO
"pbIHKA MOKymarens'".

Kpurepun onenuBanus 1Jisi 04HOM Gpopmbl 00yUeHus:

Kputepuu oneHuBaHus KonnvecTBo 6amnos
BrimonHeHsl Bce TpeOoBaHuUs, MpeabsBIsSeMble K HAMCAHWIO M 3allMTe NOKJIaja: 2
COOTBETCTBHE COJICp)KaHUs JIOKIJIa/a 3asBICHHONW TEMaTHKe; COOTBETCTBHE OOIIUM
TpeOOoBaHUSIM HaAIMCaHUS JTOKJTaja; OTCYTCTBHE opdorpaduydecKux,

NYHKTYalIMOHHBIX, CTWJIMCTHYECKHMX M WHBIX OIIMOOK; 4YETKasg KOMIIO3UIMS |
CTPYKTYpa, HAJINYUC COACPIKAHUA, JJOTUYHOCTh MU ITOCJICA0BATCIIbHOCTh B U3JIOKCHUY
Marepuaia; NpeACTaBICHHBI B MOJHOM 00bEME KOPPEKTHO O(GOPMIICHHBIH CITHCOK|
WCIIOJIb30BaHHOM JIMTEPATyphl; HATMYUE CCHUIOK HA HMCIOJIB30BAHHYIO JIUTEPATYpPy B
TEKCTe JOKJana; CIIOCOOHOCTh K aHalu3y W OO0O0OIIEHHI0O HH(POPMALMOHHOIO
MaTepuaia, CTElNeHb IIOJHOTHI 0030pa COCTOSIHUSL BOIPOCa; OOOCHOBAHHOCTb
BBIBOJIOB; CaMOCTOSITEJIbHOCTh M3YUEHHs MaTepualla W aHallu3a; OTCYTCTBHE (DaKTOB
IJIaruarTa u ap.

OcHoBHBIE TpeOOBaHUS K TOKJIAAY ¥ €r0 3aIUTe BHITIOTHEHBI, HO TIPHU 3TOM HMEIOTCS] 1
OTJENbHBIC 3aMEYaHMs 10 TAKUM ITYHKTaM, KaK: COOTBETCTBHE COACPKAHUS JOKIIaa
3asBJICHHOW TEMAaTHKE, COOTBETCTBHE OOIMM TpeOOBaHHMSM HANMCAHUS JOKIAIa;
oTcyTcTBHE Oporpaduieckux, MyHKTYallMOHHBIX, CTHIIMCTHYECKUX W UHBIX OITHOOK;
y€TKas KOMIIO3WIHUSA W CTPYKTypa, HaJU4de COJAEP)KaHUS;, JIOTUYHOCTh W
MOCIIEIOBATEILHOCTh B U3JIOKCHUH MaTepuaia; MPEACTABICHHBIN B MOJHOM O0BEME
KOPPEKTHO O(OPMIICHHBIH CIIMCOK WCIOJIB30BAHHOUN JIUTEPATYPhI; HAJTHUYUE CCHUIOK
Ha WCIIOJIb30BAaHHYIO JIUTEPATypy B TEKCTE JOKIAaAa; CIOCOOHOCTh K aHAIU3y W
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O606H_ICHI/IIO I/IH(l)OpMaLII/IOHHOFO Marcpuajia, CTCIICHb IOJIHOTBI 0630pa COCTOsAAHUA
BOIIpOCa, 000CHOBaHHOCTh BBIBOIOB; CaMOCTOATCIIBHOCTb H3YYCHHA MaT€puajla U
aHaJIn3a;, OTCYTCTBUC (baKTOB rJjiarvarta u ap.

Tema He packpwiTa, OOHApPYKUBAETCS HEIIOHMMAHUE MPOOJIEMBI, MPUCYTCTBYIOT 0
CYIIECTBEHHBIC OTCTYIUICHUST OT TPeOOBAaHWH, NPEHBIBIAEMBIX K HANHCAHUIO |
3alUTe JO0KJIaga, B TOM 4YHCIE: COOTBETCTBUE COJCPKAHHS JOKIana 3asBICHHON
TEMaTHKE; COOTBETCTBHE OOIIMM TpPEOOBAaHUSM HAMHMCAaHUS JOKIANa; OTCYTCTBHE
opdorpapuueckux, MyHKTYallMOHHBIX, CTUJIUCTHYCCKUX M HWHBIX OIIUOOK; 4YETKas
KOMITO3UIIHS U CTPYKTYPa, HAITMYUE COJICPIKAHHUS; JIOTUIHOCTh U MOCTIECIOBATEILHOCTh
B M3IIOKCHHM MaTepualia; IpeJCTABICHHBIH B TIOJMHOM O0BEME KOPPEKTHO
O(QOpPMIICHHBI CIIUCOK UCIOJb30BAHHON JIMTEPATyphl, HAJIWYHE CCHUIOK HA
UCITIOJIb30BAaHHYI0 JIUTEPaTypy B TEKCTE JIOKIIaNa; CIIOCOOHOCTh K aHalu3y W
0000mIeHII0 THPOPMAITMOHHOTO MaTepuaia, CTEIEHb IOJHOTHI 0030pa COCTOSIHHS]
BOMpOCca; OOOCHOBAaHHOCTh BBHIBOJIOB; CaMOCTOSITEJILHOCTh M3YYCHHUs Marepuala u
aHaJIN3a; OTCYTCTBHE (DAKTOB IUIAarMaTa u Jp.

Kpurtepun oueHnBanus 1 3209HO0M (pOpMbI 00yUEHUS:

Kputepuu onieHnBanus KonuuecTto 6amnos

[TonHOE BepHOE PAaCKPBITUE TEMbI JOKJIA/1a, PACKPBITO COAEPIKaHUE OTtnuyHO
Marepuaia B 00bemMe, IpeayCMOTPEHHOM IIPOTPaMMOii, N3JI0KEHO
I'PaMOTHBIM SI3bIKOM B OIPE/ICJIEHHOMN JIOTHYECKOH 10CIe10BaTeIbHOCTH,
TOYHO UCTIONB3YSl TEPMHHOJIOTHIO JJAHHOTO MpeaIMeTa Kak yudeOHO
JUCLIUTUIMHBI

[ToHOE BepHOE PACKPBITHE TEMBI JOKJIA/a, PACKPBITO COIEpPIKaHUEe Xoportio
MmarepHaia B 00beMe, IpeayCMOTPEHHOM IIPOTpaMMOil, 3TI0KEHO
IPaMOTHBIM SI36IKOM B OIPEIEIIEHHON JIOTHYECKOH MOCIIeI0BaTEIbHOCTH,
TOYHO UCTOJIb3Ysl TEPMHHOJIOTHIO JJAHHOTO MTpeIMeTa Kak yuyeOHO
JTVICIATUTMHBL, HO TIPY 9TOM UMEET MECTO OJIMH U3 HEIOCTATKOB:
JIOTYILIEHBI OIHA - IB€ HETOUHOCTH MPH OCBEIIEHUH OCHOBHOTO
CoJIepKaHus JOKJIajaa

JlocTaTouHO BEpHOE PaCKPBITUE TEMBI I0KJIa/1a, PACKPBITO COAEpKaHUe  |Y IOBIETBOPUTEILHO
MmarepHaia B 00beMe, IpeayCMOTPEHHOM IIPOTpaMMOil, 3TI0KEHO
IPaMOTHBIM SI3bIKOM B OIPEEICHHON JIOrMUeCKOM MOCIe10BaTeIbHOCTH,
TOYHO UCIOJIb3Ysl TEPMHHOJIOTHIO JJAHHOTO MTpeIMeTa Kak yuyeOHO
JUCIUIUIMHBL, HO TIPY 3TOM UMEET MECTO OJIUH U3 HEAOCTAaTKOB:
JIOTIYILIEHBI OJ[HA - ABE HETOYHOCTH IPU OCBELIEHUH OCHOBHOI'O
CoJIep’KaHusl OTBETA; JOIMYILIEHbI OIIMOKHN UK OoJiee ABYX HETOYHOCTEHN
IIPYU OCBEILIEHUH BTOPOCTENIEHHBIX BOIIPOCOB UJIN B BBIKJIAJKAX 10
JIOKJIay, JIETKO UCTpaBIeHHbIE IO 3aMEYaHUIO IIPETo1aBaTers.

HenosHo nnm Hemocne10BaTeNbHO PACKPBITO COACpkKaHUE ToKnana, Ho  |HeynosneTBoputensHo
MOKa3aHo 00Illee MOHUMaHue J0KJIa1a U MPOJEMOHCTPUPOBAHbI YMEHUS,
JIOCTATOYHBIE JUIsl JAIbHEUILETO YCBOEHUS MaTepuaa, ONpeaeIeHHOTO
yueOHOM MPOrpaMMoil TUCHUTUIHHBI.

TeMbl KOHTPOJIBHBIX paboT

1.baHKOBCKHI1 MapKETHHT KaK COCTaBHAs YaCThb KOMMEPUECKOH e TeIbHOCTH OaHKa.
2.MapkeTHHroBast OJIMTHKA OaHKa: €e CTPYKTypa U B3aUMOCBS3b C IPYTUMHU MOJTUTUKAMU
OaHKa.

3.bankoBckuii MapkeTuHr B Poccun.
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4.baHKOBCKUI MapKETHHT KaK CUCTEMA.

5.Cripoc u npeiokeHue Ha phIHKE OAaHKOBCKHX YCIIYT.
6.MapkeTuHronas cpea OaHKOB.

7.MeTtonuKka yCTaHOBJICHUS 1ICHBI Ha PHIHKE OAHKOBCKHX YCITVT.
8.Pexiama B cuctemMe OaHKOBCKOTO MapKETHHTA.

9.PexiiamMHasi KaMITaHUs B IEATEILHOCTH OaHKa.

10.CtumynupoBaHue cripoca Ha ppIHKE OAHKOBCKUX YCIIYT.
11.Crparerunueckoe IIaHUPOBAaHHE MAapKETUHTOBOM JICATEIILHOCTH OaHKa.
12.CepBuc Kak CpelICTBO PACHIMPEHHS MTOKYNATEIBCKOTO CIIpoca B OaHKe.
13.MapkeTtunroBas nHGOpMAIHs B ACATEIHHOCTH OaHKa.

14 TlepconanbpHas mpoaaxka Kak OCHOBHOM METOJ] paclipoCTpaHeHHsI 0aHKOBCKHX IPOTyKTOB.
15.VITHHOBaIIMOHHBIC METO/IBI PACIIPOCTPAaHEHHsI OAHKOBCKHX YCIIYT.
16.Ynpasienue B3aumootHoleHusiMu ¢ kirentamu (CRM — cucrema).
17.0cHoBHBIE BU]IbI 0AHKOBCKHUX MPOAYKTOB M YCIIYT.
18.CermenTupoBaHue ppiHKa OAHKOBCKUX YCIIYT, €T0 MPHHLUIIBI ¥ IPH3HAKH.
19.Pa3paboTka npoayKTOBOM MOJUTUKU I BBIOPAHHOTO CETMEHTA.
20.Knaccudukanust 6aHKOBCKHX OIepaIuil (CIesIoK).

21.Metonpl 11IeHOOOpa30BaHus B OaHKeE.

22 ViccnenoBarenbCcKas ACSITEIILHOCTh 0AHKOB B 00JIACTH MapKETHHTA.
23.IIpornecc co3nanusi 0aHKOBCKOW yCIyTrU-HOBUHKH.

24 MapKeTHHTOBBIE CITY>KOBI OaHKa.

25.ITpuHIumbl pa3paboTKU MapKETUHTOBOTO TTaHa OaHKa.

Kputepuu onenuBanust Onenka

3aaHKe BBIMTOJHEHO OJTHOCTHIO: 11€J1h BBITIOJTHEHUS! KOHTPOJIBHOM PabOThI 3a4TEHO
YCHGHIHO )IOCTI/IFHYTa; OCHOBHBEIC ITOHATUSA OHpeIleJ'IeHI)I; pa60Ta BBITIOJTHCHA
B IIOJTHOM O0BEME.

3aI[aHI/IC HE BBIIIOJITHEHO, IICJIb BBITIOJIHCHU A KOHTpOJ’IBHOﬁ pa6OTI)I HC HC 3a4TCHO
ITOCTUTHYTA.

Bonpocel 1Jisi ceMuHApoOB (3aaHUs 17151 CAMOKOHTPOJIS)
Monynb 1. CoBpeMeHHBIE acTIeKThl OAHKOBCKOTO MapKETHHTa

Tema 1.Mapkerunr B 21 Beke.

Bonpocwt (3a0anus) ons noocomosxu u 06cyrcoenus

1.OCcHOBHBIE ATaIlbl CTAHOBJICHUS M Pa3BUTHsI MapKeTHHTa. DBOJIIOLIMS MapKeTHHra B Poccun.
2.0mnpeneneHne MapKeTUHTa, pa3IMuHbIe COCTOSHUS CIPOca U MapKETUHTOBBIE 3a/1a4H.

3.OyHKIIUN MapKETHHTA.

4.1leneBoil peIHOK, HYXIbI, TOTPEOHOCTH, 3aIPOCHI, TOBAPHI M YCIYTH, OOMEH, TPAHCAKIIHS, PHIHOK,
MapKETUHT - MUKC.

5.KoHuenmuu ynpasiaeHus MApKETHHTOM.

Jloknaz u3 npeyiosKeHHOTO TePEeYHs TEM.

Tema 2. [ToHsiTHe, CYIITHOCTh U OCHOBHBIE OCOOCHHOCTH OAHKOBCKOTO MAapKETHUHTA

Bonpocwt (3a0anus) ons noocomosxu u 06cysicoenus

1. XapakTepucTuka COBPEMEHHOI'O COCTOSIHUS PhIHKAa OAaHKOBCKHMX MPOAYKTOB (YCIYT) U T€HACHIUH
€ro Pa3BHUTHSL.

2.0cHOBHBIE (DAKTOPBI, BBI3BIBAIOIINE YCUJICHHE KOHKYPEHTHOM OOphObI Ha pbIHKE OAHKOBCKUX

MIPOIYKTOB (yCIIyT).
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3.Posib MapkeTuHTa B yHpaBiIeHUU OAHKOM M OOECIIEUEHUH €ro KOHKYPEHTHOTO IOJIOKEHHs Ha
(UHAHCOBOM pBIHKE.

4.Cnenuduaeckne 0coOEHHOCTH OaHKOBCKOTO MAapKETHHTA, CBsI3aHHBIE CO: CHEIUPUKON
0aHKOBCKHX TOBapOB (MPOAYKTOB, YCIYT); CIHEHU(PUKONW B3aUMOJCUCTBUS OaHKAa CO CBOWMMH
KJIMEHTaMH U Cenrn(UKO OCHOBHBIX (PAKTOPOB, BIUSIOMIMX HA UX CIPOC.

Jlokia U3 peyIo’KEHHOTO TePEYHS TEM.

Tema 3. Llenu, 3a1a4n ¥ OCHOBHBIE CTpaTETUH OAHKOBCKOT'O MapKETHHTa

Bonpocwl (3a0anus) ons noocomosku u 06¢cysiHcoenus

1.CymrHoCTh MOHATHS U OCHOBHBIC TPEOOBaHUS K ONPEICIICHHIO MUCCHH OaHKa.

2.ConuanbpHbIC U YKOHOMHUYECKHUE LIeIH OaHKa.

3.XapakTepuCcTUKa MApKETUHTOBBIX IeJIel 0aHKa 0 00ECIICUCHHUIO €ro BEDKUBAHMS M Pa3BUTHUS HA
(MHAHCOBOM pBIHKE.

4.OCHOBHBIC 33]]a4 M MTPUHITUIIBI MAPKETHHTOBOH JIEATEILHOCTH OaHKa.

5.MapKeTHHTOBBIC CTpPAaTeTUU OaHKa: CTpaTerds PACIIUPEHHUS KOHTPOJUPYEMBIX PBHIHOYHBIX
CETMEHTOB; Pa3BUTHA OAHKOBCKHX TPOIYKTOB (YCIIYT); 3aBOCBaHUS HOBBIX  PBIHKOB;
TUBEPCU(UKAIIIN PHIHKOB U YCIIYT U JIp.

Jlokia U3 IpeyIoKEHHOTO TTePEYHS TEM.

Tema 4. MapKeTHUHIOBbIE UCCIIEIOBAHUS HA PhIHKE OAHKOBCKUX MPOIYKTOB (YCIIYT)

Bonpocwl (3a0anus) ons noocomosxu u 06cyrcoenust

1.McrouHukn M KaHaibl MOCTYIUIEHUS HH(POpPMALMU O BHELIHEW cpelle M pPbIHKE OaHKOBCKUX
IPOAYKTOB (ycnyr), GpopMHpyIOIed MapKeTHHroBylo nH(popMmannoHHyto cuctemy (MUC) Ganka.
2.Mertonpl cOOpa M aHaIM3a MapKETUHNOBOM MH(OpMAIMM, HCIOJIb3yeMble OaHKOM s
(dbopMHUpPOBaHMS MAPKETUHTOBOW 0a3bl JaHHBIX.

3.IlnanupoBaHue 1 NPOBEICHNE MAPKETUHIOBBIX UCCIIEAOBAaHUI Ha pbIHKE OAHKOBCKUX MPOJYKTOB
(yeayr).

4.0co0eHHOCTH CErMEHTUPOBAHUS PhIHKA OAaHKOBCKUX MPOIYKTOB (YCIYT).

5.Kpurepun Be160pa 6aHKOM 11€JIEBBIX CETMEHTOB PhIHKA.

6.ITo3unnonnpoBanue NPOAyKTOB (yCIyr) U caMoro 6aHka Ha (PMHAHCOBOM PBIHKE.

7.0cHOBHBIE (HhaKTOPHI, OMPEACIISIONINE BEIOOP CTpAaTEruu MO3UIIMOHUPOBAHUS TTPOIYKTOB (YCIYT)
u OpeHa OaHKa.

Jloknaz U3 mpeyIo>KEHHOTO TTePEYHS TEM.

Monynb 2. YrpaBieHne 6aHKOBCKUM MapKETHHTOM

Tewma 5. PazpaboTka komIiekca MapKeTUHTa OaHKa

Bonpocul (3a0anus) 051 no02omosxu u 006cyricoenus

1. Knaccudukanmsi accopTuMeHTa 0aHKOBCKUX MPOTYKTOB (YCIIYT).

2.0cHOBHBIE KpHUTepHH (TOKa3aTeNH), XapaKTepU3yIoIlue KOHKYPEHTOCIIOCOOHOCTh IMPOIYKTOB
(ycnyr) 6anka Ha (MHAHCOBOM PBIHKE.

3.Konnenuus xusHennoro mukia toBapa (OKLT) u ee ponbp B (HopMUPOBaHMM «IIPOYKTOBOTO
noptdens» OaHka. XapaKTepUCTHKA DJTAlOB J>KU3HEHHOTO IMKIA TPOAYKTOB (yciyr) OaHKa.
4.0nTUMH3aLMs Ipoliecca 0OHOBIEHUS ACCOPTUMEHTa OAHKOBCKHUX MPOIYKTOB (YCIIYT).
5.Pa3paboTka 1 BHepeHnEe Ha pHIHOK HOBOT'O MPOYyKTa (yciayru) OaHka.

6.I1punsiTHE peleHns o BEIBOJIE C PbIHKA MPOAYKTA (YCIyru) OaHka.

7.OcHOBHBIE METO/IbI 1 HHCTPYMEHTHI aHaln3a ) PEKTUBHOCTH aCCOPTUMEHTHOMN MOJIUTUKU OaHKa.
8.Ilponiecc ¢GopmMupoBaHHMs LIEHOBOM MOJIMTUKA U OCOOEHHOCTH II€HOOOpa30BaHMS Ha pBIHKE
0aHKOBCKHUX MPOAYKTOB (YCIIYT).

9.3Tansl nporecca eHo0Opa30BaHusl.

10.MeTtob1 hopMHUpOBaHUS 1IEH Ha OAHKOBCKHE TTPOTYKTHI (YCIYTH).

11.Crparerun nenooOpa3oBanus B 0anke. ba3oBbie u abTepHATUBHbIE CTPATETUH.
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12.PriHOYHAs KOPPEKTUPOBKA LIEHBI (IIEHOBAsi TAKTUKA). AHANNU3 (PAKTOPOB, BIUSIONINX HA YPOBEHb
1IeH Ha OAaHKOBCKHE MPOIYKTHI (YCIIYTH).

13.CBs3p 1IeH CO CTaaWsIMHU JKU3HEHHOTO IMKIA OaHKOBCKHX MPOAYKTOB (yciyr). Pa3paborka
ONTUMaIBHOM (THOKOI) CHCTEMBI 1IeH Ha MIPOIYKTHI (YCIyru) OaHKa.

14.Ctpateruss u TaKTHKa pacnpocTpaHeHUss OaHKOBCKUX MpOAYyKTOB (yciyr). CoBpeMeHHbIE
TEHJCHIIMH Pa3BUTHUSI CUCTEMBI PaCIIPOCTPAHEHUS OAHKOBCKUX MPOAYKTOB (YCIyT).

15.Posib TOBapoBMKEHUS M COBITOBOM AEATEIBHOCTH B YIIPaBICHUU OaHKOM. 3a/1au, periacMble B
mporiecce pa3paboTKH M peaju3anuu COBITOBOM cTpaTeruu Oanka. Crienmuduyeckue 0COOCHHOCTH
METO/0B CObITa OAHKOBCKUX MPOAYKTOB (YCIYyT) Ha (PUHAHCOBOM PHIHKE.

16.Cucrema ynpapieHus! B3aUMOOTHOIICHUSAMU OaHKa CO CBOMMHM KJIMEHTaMH.

17.0co0GeHHOCTH TUTAHUPOBAHMS COBITOBOM NEATEILHOCTH OaHKa.

18.MapkeTuHTroBble KOMMYHUKAILIUW HA pbIHKE OAaHKOBCKUX MPOoayKToB (yciyr). [loctaHoBKa 1ieneit
M 3aJad MapKETUHTOBBIX KOMMYHHKanui Oanka. OcoOeHHOCTH pa3pabOTKH MPOrpaMMbl
MapKETHHTOBBIX KOMMYHUKAIIMA OaHKa.

19.0cHOBHBIE OCOOCHHOCTM TIOJATOTOBKM U TIPOBEICHHS PEKIAMHOW KaMIIaHMM Ha pBIHKE
0aHKOBCKUX MPOAYKTOB (yciyr). CpeacTBa U METOIbI PEKJIaMbl, UCIIOJIb3YEMbIE TSl IPOIBUKEHUS
0aHKOBCKUX TMpOAYKTOB (yciyr) u Openaa Oanka. IlmanupoBanue OaHKOM pEKJIAMHBIX
MEPONPUITHIA U OLIEHKA UX 3(PPEKTUBHOCTH.

20.CBs13u ¢ OOIIECTBEHHOCTHIO M UX POJb B MPOABMKCHUU TPOAYKTOB (yciyr) u OpeHaa OaHKa.
Bunet PR-meponpusrtuii, ocymecTBisieMbix OaHkoMm. PR-meponpusitus, HampaBieHHbIE Ha
(dbopMHUpOBaHKE TO3UTUBHOTO UMHU KA OaHKa.

21.ITnanupoBanre © KOHTPOJb 3(P(HEKTUBHOCTH PR-MeponpusaTuii, NpOBOAMMBIX OaHKOM.
22.CtumynupoBanue cObITa OAaHKOBCKHX TPOAYKTOB (YCIIyT), €ro CyIIHOCTb, OCHOBHBIC
0COOCHHOCTH | LIeTH. Buibl cTUMyNIMpOBaHUS MPOIaXK OAHKOBCKHUX MPOAYKTOB (YCIIYT).

23.CBs13b CTUMYJIUPOBAHUS COBITA CO CTAAMUSIMU KU3HEHHOTO IIMKJIa OAHKOBCKUX TOBAPOB.

24 MeTo/bl CTUMYIUPOBaHUS paOOTHUKOB OaHKa M MOKyNaTeae 6aHKOBCKUX MPOIYKTOB (YCIyT).
Jloknaz U3 IpeyIo>KEHHOTO TTePEYHS TEM.

Tema 6. Opranu3anust MapKeTHHTOBOH ESTEILHOCTH OaHKa

Bonpocul (3a0anus) ons noocomosku u 006cysimcoenus

1.Coneprxkanue MOHITHS «CTy>k0a MapKeTHHTa» OaHKa.

2.Ponp crienuanu3upoBaHHOIO MapKETUHIOBOTO MOJpasesieHus (yIpaBieHHs, OTAeNa, TPYIIbl), a
TaK)Ke JPYTUxX MojapasjeseHuil (Ciyk0bl 00CITyKUBaHUS KJIIMEHTOB, YIpaBJieHUs puinagamMu 1 ap.)
B OCYILIECTBJIEHMM MAapKETUHTOBOM JEATENbHOCTH OAaHKA.

3.0cHOBHBIE 3afauydl W (QYHKIUU CIOyKObl MapKeTWHTra OaHka (KaK CIEeIHaTu3upOBAaHHOTO
NOJpa3JelIeHus], TaK M CIEUMATUCTOB JAPYTUX TMOAPA3IEICHUH, B TOH WIM HHOM Mepe
OCYIIECTBIISIOMNX MAPKETUHTOBYIO padoTYy).

4.0cHOBHBIE TpeOOBaHMs K paOOTHUKAM MapKETHHIOBBIX CIyX O OaHKa: 3HAHHs, YMEHUs, HaBBIKH.
5.0TedecTBEHHbIE U 3apyOexHble UCTOUHUKHM (DMHAHCOBOM, OAHKOBCKOM, CTpaxoBOM M OMpPKeBOM
uH(pOpMaIINH, UCTIONIB3YEeMOH CiTyk00i MapKeTHHTa OaHKa.

6.CxemMbl TOATOTOBKM AHAINTHYECKAX H (UHAHCOBBIX 0030pOB M OTYETOB IO BOIMPOCAM
MapKETUHIOBOM JESATEIBHOCTH.

Jlokiian U3 npeyioKEeHHOT O TIEPEUHSs TEM.

Tema 7. Kontposb 3¢(heKTUBHOCTH MapKETUHIOBOM €ATEIbHOCTH OaHKa

Bonpocul (3a0anus) 0ns noo2omosxu u 006cyicoenus

1.Conepxannie moHATHS «3(P(HEKTUBHOCTH MAPKETUHT .

2.OCHOBHBIE KPUTEPHHU U NOKa3aTelu 3(pPEeKTUBHOCTH MapKETHHIOBOM JEATEIbHOCTH OaHKa.
3.Busr KOHTpOIIst MapKeTHHTa 0aHKa: CTPATETUYECKUA U TeKYIITUH.

4.1lenu u copepikaHUe CTPATETHUECKOro KOHTPOIS 3(PPEKTUBHOCTH MAPKETHHIOBOM JESITEIHbHOCTH
OaHKa.

5.1lenu u conepkaHue TEKyIIero KOHTPos 3(pPeKTUBHOCTH MapKeTHHra OaHKa.
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6. OcHOBHBIE METOJbI M MHCTPYMEHTHI OCYLIECTBICHHS CTPATETHUYECKOTO U TEKYIIErOo KOHTPOJIS
3¢ (HEeKTUBHOCTH MapKETUHIOBOM JeSTEIbHOCTH OaHKA.
Jloknaa U3 IpenioKeHHOro IEpeYHs TEM.

KpuTtepuu onenku 1715 o4Hoi popmbl 00ydeHus (B 6amnax):

Kputepuu orieHuBaHus OTBETA Ha KOHTPOJIBHBIN BOIIPOC KonuuectBo
OamioB
Jan momHBIA, pa3BepHYTHIH, OOOCHOBAHHBIN OTBET, B COOTBETCTBHH C IPABIIOM 2

TAII («Te3uc» - «apryMeHT» - «IOAJIEPKKa»): OTBET COACPKUT BEPHBIM TE3UC WU
(hopMyITMpPOBKY OIpE/IEIeHNs], JOTHIECKH BEPHOE OOOCHOBAaHWE, WM AIMEISInI0 K
TEOPETUIECKOH MOJENH, NpHUMEep W3 NPAaKTHKH, WM ONHCAaHWE pPEIICHUS B
KOHKPETHOH CUTyallun

[aH B 1enoM BEepHBII OTBET, OAHAKO OAuH U3 3neMeHToB TAII B cTpykType oTBeTa 1
OTCYTCTBYET, HEBEpPEH WWJIH NPOTHBOPEUUT BEPHOMY OTBETy («Te3ucy»): B
JIOTHYECKOM PACCYKJICHUU HATMYECTBYIOT OIIHOKH, TPOTHBOPEYHS I OTCYTCTBYET
«MOIACP)KKa» - NMPUMEP W3 IPAKTUKU, WIM OINHMCAaHWE PEIICHUs B KOHKPETHOMH
CUTyaLuu

Jan B 1enoMm HeBepHBINM oTBer, WM aBa dneMenta TAIl B cTpykrype oTBera 0
OTCYTCTBYIOT, HEBEPHBI I MIPOTHBOPEYAT BEPHOMY OTBETY («KTE3HCY»)

Kputepun ounenku 1151 3a04H0ii GopMbl 00yUeHHs:

Kputepuu onennpanus Onenka

Jlan monHBIA, pa3BepHYTHIN, 0OOCHOBAHHBIM OTBET, B COOTBETCTBUH C|OTINYHO
npaBusioM TAII («re3ucy» - «apryMeHT» - «IOAJAEPKKA»): OTBET COACPIKUT
BEepHBI Te3uC WU (OPMYITUPOBKY OIMpPENIETICHHs], JIOTUYECKH BEpPHOE
06OCHOBaHI/I€, npuMep H3 MNPAKTUKH, HWIAX OINHUCAHHUEC PCUHICHUA B
KOHKPETHOM CUTYallu1

Jan B 1enoM BepHBIM OTBET, OJHAaKOo oAWH U3 31eMeHToB TAIl B(Xopomio
CTPYKTYpE OTBETa OTCYTCTBYET, HEBEPEH WM MPOTUBOPEUUT BEPHOMY
OTBETY («TE€3UCY»): B JIOTMUECKOM PACCY>KICHUH HATUYECTBYIOT OLIHOKH,
MIPOTUBOPEYUS

Jan HenosHblM oTBeT, aABa dnemeHta TAII B cTpykType oTBeTa|Y 1OBIETBOPUTEILHO
OTCYTCTBYIOT, IPUMEP U3 IPAKTUKU B KOHKPETHOM CUTYallMH OTCYTCTBYET

OtBer OTCYTCTBYCT. Hey,[[OBJ'ICTBOpI/ITCJ'ILHO

IHoaroroBka crarbu
Crtatbst MOXKET OBITH MOJATOTOBJICHA HA JIFOOYIO0 KOH(PEPESHITHIO.

OrnncaHue cTaTbu:

CtpyKkTypa CTaThbu: aHHOTAIUs, aKTyalbHOCTh BOIPOCA, (POPMYIHPOBKA MPOOJIEMBI, ONBIT
[0 pELIeHUI0 MpodIeMbl U MPOpabOTaHHOCTH BOIpoOca (aBTOPbI, MYOIMKAIUH), MPEI0KEHHbBII
BapUaHT peIIeHUs MPOOJIeMbl, 3aKITI0UEHHUE, CITMCOK UCTIOIb30BaHHBIX HCTOYHHUKOB.

o conepxkaHuIO CTaThsl HAIMCAHA TPAMOTHO, OTPaXaeT BIIaJJEHUE aBTOPOM TEPMHHOJIOTHEH
0 MCCIIeyeMOoi TeMe, yMeHne paboTark ¢ HCTOUHUKAMU WH(POPMALIUU U CaMOCTOSTENbHO JeNaTh
BBIBOABI. ABTOp JEMOHCTPUPYET KPUTHUYECKOE MBIIUICHHME U MpeularaeT KOHKPETHOe
YIPaBIECHUYECKOE PELIEHUE, MEPOIIPUATHE JUIsl pELIEHMSI IPOAHATU3NPOBAHHOTO BOIIPOCA.
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[Ipe3eHTanusi MO CTPYKType aHAJOTHMYHA CTaThe, cieidaHa B Qopmare PowerPoint u
OTpa’kaeT JIMYHBIN BKJIaJl aBTOPA B PELICHUE BOIIPOCA.

Onurcanne METOAUKHA OLEHUBAHMUSL:
Boigepxana pexkomeHayemass CTpyKTypa CTaTbM, IIpEe3€HTAlMs IOATOTOBIEHA U
IpeJICTaBJIeHa B IPYIIE CTYAEHTOB (Ha KOH(EpeHIMH), B CTaThe 3aMETEH JIMYHBINA BKJIaJl aBTOPA,
MBICIIH C(OPMYITHPOBAHBI YETKO U JIOTUYHO.

Kputepuu onieHuBanus KonuuectBo
OamioB
CraTps HamKCcaHa ¢ Y9€TOM BCEX KpUTepreB (MCIOIB30BaHO 0oJiee 5 MICTOYHHUKOB, 10

JIOTHYHO M3JI0KEHA, aBTOP YBEPEHHO BIIaICET MAaTEpPHUANOM) H OMyOIHMKOBaHA WU
MPUHATA K MyOIMKAK Ha KOH(QEPEHLNIO, KOHKYPC U TIp.

Crarbs HamrcaHa Ha OCHOBE MPOPAOOTKH HE MEHEE 5 HCTOYHUKOB, JIOTUIHO 8-9
U3JI0’KeHA U IPEJICTaBJIeHa SICHO U YETKO, €CTh OJJHO3HAYHO XOPOIIee BIIaJleHUEe
MaTeprajoM (JIaHBI OTBETHI Ha BOTIPOCHI TPYIITIBI)

Crarbs HamycaHa Ha OCHOBE POPaOOTKH HE MEHee 3 UCTOUYHUKOB, MPEICTaBIICHA 5-7
SICHO M Y€TKO, €CTh OJJHO3HAYHO XOpOIIIee BIaJeHUE MaTepHaIoM (JIaHbI OTBETHI Ha
BOTIPOCHI TPYIIITHI)

CraThs HanmKMcaHa Ha OCHOBE MPOPA0OTKU HE MEHee 3 UCTOYHUKOB, HET OJTHO3HAYHO 2-4

XOPOIIIETO BIAJICHHUSI MAaTePHAIOM (HET OTBETOB Ha BOMPOCKI TPYIIIIHI)

Crarbs HE HOATOTOBJIIEHA 0
5. Y4eOHo-MeTOAMYECKOEe U HH(POPMALMOHHOE 00ecnedeHue JUCIUIIMHBI

5.1. IlepeyeHb OCHOBHOI1 U 1OTIOJIHUTEIbHOI y4eOHOM JINTepaTypbl, HeOOX0AUMOM 1J1s1
OCBOCHMS JMCIUIIIHHBI

OcHoBHas TuTeparypa

1. F'ogua A.M. MapkeTuHT: y4eOHHK /s 6akanaBpoB [DnekTpoHHbIi pecypc] / A.M. Togun. - 12-
e u3l. - MockBa: M3narenscko-Toprosas koprnopanus «/lamkos u K°», 2016. - 656 c. Pexxum
noctyna: http://biblioclub.ru/index.php?page=book&id=453262

2.Pe3nuk WM. baHkoBckuit MapkeTuHr : yueOHoe mocobue / W. Pesnuk ; MuHuCTEpPCTBO
oOpazoBanust U Hayku Poccuiickoit ®enepanuu, denepanbHoe rocyaapcTBEHHOE OOJKETHOE
o0pa3oBaTeNbHOE YUpEXKJIEHHE BBICHIETO0 MpOoQeccHoHaIbHOro obpa3oBaHus «OpeHOyprekuit
roCyJapCTBEHHBIN yHUBEpcUTET», Kadempa 6ankoBckoro aema u crpaxoBanus. - Openoypr : OI'Y,
2014. - 97 c. ; To xKe [DnexkTpoHHBIN pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=259312

3. PomanoB A.A. MapkeTtusr: ydeOHOoe nocobue [DnekTpoHHbIN pecypc] / A.A. Pomanos, B.II.
bacenko, b.M. JKykoB. - Mocksa: JlamkoB u Ko, 2016. - 440 c. Pexum nocryna:
http://biblioclub.ru/index.php?page=book&id=116012

JlonmonHuTenpHAs IUTEPATypa

1. Axynuu M.JI. Mapketunr: yueOHUK [DnekTpoHHbIH pecypc] / M.JI. Akynuu. - 8-e usna., nepepad.
u gon. - Munck: Bemoidmas —mkoma, 2014, - 545 c¢. Pexum  pocryma:
http://biblioclub.ru/index.php?page=book&id=450394

2. 3onotkoBckuit HO.C. bankoBckuii mapketur : ydeOHoe mocobue / FO.C. 3omoTkoBCckHil. -
Mumuck : PUIIO, 2015. - 234 c. : cxeM., Ta0n. - bubmuorp. B kH. - ISBN 978-985-503-518-4 ; To xe
[DnexTponnsii pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=463349

3. MapkeTuHr B oTpaciix u cdepax pesrensHocTH : yueOHuk / B.T. I'pummna, JI.A. JIpoOsiiesa,
T.JI. JlamkoBa u mp. ; mox pea. FO.B. Mopozosa, B.T. I'pummunoii. - 9-¢ m3a. - Mocksa :
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N3 narenscko-Topropast koproparus «/lamkos u K°», 2018. - 446 c. : un. - bubnuorp. B kH. - ISBN
978-5-394-02263-0 ; To xKe [DneKTpOoHHBIT pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=495786

5.2. [lepeuens pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHUKANIMOHHOI ceTn « AHTepHET» U
NMPOrpaMMHOI0 ofecrnedeHHs1, He0OXOAMMBIX /1JIsl 0CBOEHHS TUCIUIITUHBI

No Hanmenosanue MHTEepHET-pecypca CChUTKA (URL) Hal
MHTepHeT pecypc
1. DenepanbHas Ciry:k0a rocy1apcTBEHHON CTaTUCTUKH Www.gKs.ru
2. AIMUHHUCTPAaTHBHO-YIIPABICHUECKHUI MOpTal Www.aup.ru/books/i002.h
tm.
3. denepanbHbIi 00pa30BaTENbHBINA TOPTAT « IKOHOMHUKA. WWW.ecsocman.edu.ru

Cornuosorust. MeHemKMEHT

4. MuHHCTEPCTBO IKOHOMUYECKOTO PA3BUTHSI U TOPTOBIU WWW.economy.gov.ru

Poccniickoit enepanuun
5. Teppuropuansusiii opran deaepanbHON CITy>KOBI www.bashstat.ru
rOCyIapCTBEHHOU cTaTUCTUKH 110 PB

6. MUHHCTEPCTBO PErHOHAIBHOIO pa3BUTHs Poccuiickoi WwWw.minregion.ru
denepannn
7. DNEeKTPOHHO-OMOIMOTeUHasl CUCTEMa WWw.znanium.ru
8. Uccnenosarensckas komnanus GFK-Pycob http://www.gfk.ru
0. ['unbaus MapKeTOJIOroB www.marketologi.ru
10. | Web-caiit Poccuiickoit Accormanuu MapkeTHHTa http://www.ram.ru
11. | Web-pecypcbl Ameprkanckoit MapketunroBot Accormanuu  |http://www/marketingpow
er.com
12. | Uccrnenosarennckas kommanuss ACNielsen http://www/nielsen.com
13. [Kypnan «MapKeTUHT U MapKETUHTOBBIE UCCIEIOBAHUSD) www.marketingandresear
ch.ru
14. [MHbopmanroHHO-U3AaTeNbckuid  neHTp  «CraTtucThKa www.infostat.ru
Poccrmy
15. |bubmuoreka I'. BepuukoBa — Bce o MeHnemxmente u IT - vernikov.ru
MoJ00pKa AHAIMTUYECKUX MaTepHajoB IO  BOIPOCaM
SKOHOMHKH, MEHEKMEHTA u HHGOPMAIIHOHHBIX
TEXHOJOTHH.
16. |Odunmanbueii caift llentpansHoro 6anka PO http://www.cbr.ru
17. |O¢dunmansueiii uarepaer-noprain PBK http://www.rbc.ru
18. |HomoctH, 0030p MapKETHHTOBBIX PHIHKOB Www.4p.ru
19. |DHnmkIONEMUsS MapKETHHTA www.marketing.spb.ru
20. [MapkeTHHroBasi aHAJTUTUKA WWW.Sostav.ru
21. [Kypuan Mapketunr MeHeKMEHT» http://www.marketingmag
azine.ru/
22. [Kypnan«Mapketusr B Poccun u 3a pyoexxom» http://www.dis.ru/
23. |Poccwmiickuii penepanbHbI 00pa30BaTEIBHBINA TOPTAI www.edu.ru
24. |®unaHCOBas MEKTpoHHAs OubmmoTexka Mupkus.Py www.mirkin.eufn.ru
25. |AxTyasnpHBIC TyOJUKAIIUU IO SKOHOMHUKE U (PUHAHCAM www.finansy.ru
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http://www.gks.ru/
http://www.aup.ru/books/i002.htm
http://www.aup.ru/books/i002.htm
http://www.ecsocman.edu.ru/
http://www.economy.gov.ru/
http://www.bashstat.ru/
http://www.minregion.ru/
file:///C:/Маркетинг%20общее/Рабочие%20программы/2018%20РПД%20новые/www.znanium.ru
http://www.gfk.ru/
file:///C:/Маркетинг%20общее/Рабочие%20программы/2018%20РПД%20новые/www.marketologi.ru
http://www.ram.ru/
http://www/marketingpower.com
http://www/marketingpower.com
http://www/nielsen.com
file:///C:/Маркетинг%20общее/Рабочие%20программы/2018%20РПД%20новые/www.marketingandresearch.ru
file:///C:/Маркетинг%20общее/Рабочие%20программы/2018%20РПД%20новые/www.marketingandresearch.ru
http://www.infostat.ru/

OMHAHCBHI.RU
26. |AHaIMTHKA U KOHCAJITUHT 1O YKOHOMHKE U (PUHAHCAM WWWw.eeg.ru
27. |Odunuansabi noptan UT-nmupektopor (Peectp UT- globalcio.ru

MOCTaBIINKOB)
28. [Kypuan CIO — pykoBoauTe b HHOOPMAIIMOHHON CITYKOBI cio-world.ru
29. |[EauHbIH apXUB 5KOHOMUYECKHX U COLUOIOTUYECKUX JTAaHHBIX http://sophist.hse.ru/

BIIID

1. baza maHHbIX mepuoaMyeckux wH3gaHuii Ha Mmiardopme EastView: «BectHuku

MOCKOBCKOTO yHHBepcuTeTa», «M3maHuss mO OOIIECTBEHHBIM M TyMaHUTApHBIM HayKam» -
https://dlib.eastview.com/

2. HNudopmannonnas cucrema «EquHOe OKHO AOCTYIA K 00pa30BaTEIbHBIM PECYpCcamM»»
- http://window.edu.ru

3. Hayunast snexkrponnas oubmuoreka eLibrary.ru - http://elibrary.ru/defaultx.asp

4, CnpaBouHo-npaBoBas cucrema Koncynbrant [Tmtoc - http://www.consultant.ru/

S. OneKkTpoHHas OMOIMOTEYHasl cucTeMa «YHHBEpCUTETCKas OMOIMOTEeKa OHJANH» —
https://biblioclub.ru/

6. OnekrponHas Oubianoreunas cucrema «29b bamlVy» — https://elib.bashedu.ru/

7. DJIeKTpOHHAs OubImoTevHas cucreMa M3JIaTeIhCTBA «JIaHb» -
https://e.lanbook.com/

8. DnektpoHHbIi KaTangor bubmuoreku baml'y — http://www.bashlib.ru/catalogi.

9. ApxuBbl HaydHbIX >XypHasoB Ha miarpopme HOUKOH (Cambridge University
Press, SAGE Publications, Oxford University Press) - https://archive.neicon.ru/xmlui/

10.  UsparenbctBO «Annual Reviewsy - https://www.annualreviews.org/

11.  UznarensctBo «Taylor&Francisy - https://www.tandfonline.com/

12.  Windows 8 Russian. Windows Professional 8 Russian Upgrade Jloroop Nel04 ot
17.06.2013 r. JIutien3uu 6eccpoyHbIe.

13.  Microsoft Office Standard 2013 Russian. {oroop Nell4 or 12.11.2014 .
JIuuen3uu OeccpoyHbIe.

14.  Windows 8 Russian. Windows Professional 8 Russian Upgrade. Torosop Ne 104 ot
17.06.2013 r. Jlunien3uu 6eccpoyHbie
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6. MarepuajibHO-TeXHH4YecKasi 0a3a, He00X0aAUMAs JIJI1 OCYIIeCTBJIEHHSI 00Pa30BaTEJIbLHOI0 NMPoLecca Mo JUCHHUILIHHE

SKOHOMHYECKOro MmozenupoBanus Ne 107 (momemieHue,
yn.Kapna Mapkca, 1.3, kopm.4), abopaTtopus aHaju3a
nanueix Ne 108 (momemenue, yin.Kapnma Mapkea, a.3,
kopn.4), aymutopus Ne 110 (momemenue, yn.Kapmna
Mapxkca, n.3, xopmn.4), ayauropus Ne 111 (momermienue,
yn.Kapna Mapkca, 1.3, xopm.4), ayautopus Ne 114
(momemenwne, yn.Kapma Mapkea, 1.3, xopm.4), ayauropus
Ne 122 (momemenue, yn.Kapma Mapkca, 1.3, xopm.4),
aymuropuss Ne 204 (momemenwue, yiKapma Mapkca, 1.3,
kopr.4), aymutopus Ne 207 (momemenwe, yn.Kapma
Mapxkca, 1.3, xopm.4), aymutopus Ne 208 (momerieHue,
yn.Kapna Mapkca, 1.3, xopm.4), aymutopus Ne 209
(momemenue, yn.Kapma Mapkca, 1.3, kopn.4), aynutopus
No 210 (momemenue, yn.Kapma Mapkca, 1.3, kopm.4),
aymuropus Ne 212 (TymMaHUTapHBIN KOpIyc), ayauTopust Ne
213 (nmomemenwe, ymn.Kapma Mapkca, 1.3, kopm.4),
aymuropus Ne 218 (TymaHuUTapHBIN KOpIyc), ayauTopust Ne
220 (momemenme, yin.Kapma Mapkca, 1.3, kopm.4),
aymuropus Ne 221 (TymMaHUTapHBIN KOpIyc), ayAuTopust No
222 (momemenme, yn.Kapma Mapkca, n.3, xopm.4),
aymuropus Ne 301 (rymaHuTapHBIi KOpITyc), ayautopus Ne

305 (rymaHWTapHBIA Koprmyc), aymutopms Ne 307
(TymaHUTAapHBIH KOpITyC), ayIuTOpUs Ne 308
(rymaHUTapHBI  KOpITyC), aymuropus  Ne 309

(TymMaHUTapHBIH KOpITyC), JabOpaTopusl MCCIECIOBAHUS
MpOIleCCOB B JKOHOMHKE U ympasieHun Ne 31la
(TymaHUTapHBIH KOpIyC), TabopaTropusi HHHOPMAIIOHHBIX
TEXHOJIOTHH B OJKOHOMHKEe U ympasineHun Ne 311B
(TymMaHUTapHBIH KOpITyC), ayIuTOpUs Ne 312

Moaeauposanus Ne 107:
yaeOHast MeOeb, T0CKa,
IIPOEKLIMOHHBIN IKPAH €

aneKkTpoanoaoM lumien master
control, mpoekTop casio,
MEPCOHABHBIN KOMITBIOTED MIBM
KJIaMac B KOMIUIEKTe — 18 mT.
JIaGopaTopusi aHAJIH3a TAHHBIX
Ne 108:
yaeOHast MeOelnb, T0cKa,
MIEPCOHANBHBIA KOMITBIOTEP TIIBM
KJlamac B KoMIuiekTe — 17 mrT.
aynuropus Ne 110:
yuebHast MmeOeb, JT0CKa,
TeneBu3op led.
aynuropus Ne 111:
yuebHast MmeOeb, J0CKa,
TeneBu3op led.
ayauropus Ne 114:
y4eOHast MeOenb, JoCKa.
ayauropus Ne 115:
yuebHast MeOenb, KOIOHKH (2
mrT.), TuHaMuKy, dvd mieep
tochiba, maraurona sony (4 mrT.)
(momernienwue, yi. kapja Mapkca,
1.3, kopi.4)
aynuroptus Nell8:
yaeOHast Mmebenb, mpoekTop benq,
KOJIOHKH (2 IIT.), My3bIKaJIbHBIHA

Ne | HamMeHoBaHHMe TUCHMILIAHBI HaumenoBaHue cieniuaJibHbIX* NOMEIICHUN U OcCHaIIEHHOCTD CHeHATBHBIX Ilepeyensn JHIEH3HOHHOTO
m\n (Mopny.Jist), IPAKTHK B NOMelleHMIl IS CAMOCTOATEIbHOM padoThl NOMelleHUii U oMeleHMil It NPOrpaMMHOI0 obecrne4eHusl.
COOTBETCTBMH € CaMOCTOATEJbHOMH padoThI PexBM3UMTHI NOATBEPKIAIOLIETO
y4eOHBbIM MJIAHOM JOKYMeEHTAa
1. baHKOBCKMI MapKETHHT 1. yuebnas ayoumopua o0na nposedeHusn 3aAHAMUI JIaGopaTopusi CONHAIBHO- 1. Windows 8 Russian. Windows
J1eKYUOHHO20 muna: Taboparopus COILMAJIBHO- IKOHOMHYECKOT0 Professional 8 Russian  Upgrade.

Horoop Ne 104 or 17.06.2013 r.
Jlunensuu — 6eccpouHsbie.

2. Microsoft  Office Standard 2013
Russian. [Torosop Ne 114 ot 12.11.2014
r. JInmeH3un — 6eccpoyHbIe.

3. Cucrema LEHTPAIN30BaHHOTO
tectupoBanuss  baml'Y  (Moodle).
GNU General Public License Version
3, 29 June 2007
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(ryMaHHTapHBIH KOPILYC).

2. yuebnas ayoumopus Ons RNPOGeOeHUA 3AHAMUIL
cemMunapckozo  muna:  1adOpaTopus.  COILMAIBHO-
SKOHOMHYECKoro mozenupoanus Ne 107 (momermieHue,
yn.Kapma Mapxkca, 1.3, xopm.4), mabopaTopus aHaIm3a
maHabIX Ne 108 (momemenme, yn.Kapma Mapkea, 1.3,
kopr.4), aymutopus Ne 110 (momemenme, yn.Kapma
Mapxkca, 1.3, xopm.4), aymutopus Ne 111 (momermienue,
yn.Kapnma Mapkca, 1.3, xopm.4), aymutopms Ne 114
(momemenue, yn.Kapna Mapkca, 1.3, kopn.4), aynutopus
No 122 (momemenue, yn.Kapnma Mapkca, 1.3, kopm.4),
aymuropus Ne 204 (momemenue, yinKapima Mapkca, 1.3,
kopi.4), aymutopus Ne 207 (momemenue, yi.Kapma
Mapkca, 1.3, kopm.4), ayautopus Ne 208 (momernieHue,
yn.Kapnma Mapxkca, n.3, kopm.4), ayautopus Ne 209
(momemenwne, yn.Kapma Mapkcea, 1.3, xopm.4), ayauropus
Ne 210 (momemenme, yn.Kapma Mapkca, 1.3, xopm.4),
aymuropus Ne 212 (TymaHUTapHBIN KOpIyc), ayauTopust Ne
213 (momemenme, yn.Kapma Mapkca, n.3, Kopm.4),
aymuropus Ne 218 (rymaHuTapHBIH KOpITyc), ayautopus Ne
220 (nmomemenme, yinKapma Mapkca, 1.3, kopm.4),
aymuropus Ne 221 (rymaHuTapHBIH KOpIyc), ayauTopust Ne
222 (nomemenme, yinKapma Mapkca, 1.3, kopm.4),
aymuropus Ne 301 (rymanuTapHBIil KOpmyc), ayauTopust Ne

305 (rymaHumTapHBId Kopmyc), aymutopus Ne 307
(TymMaHUTapHBIH KopITycC), aymuropus  Ne 308
(TymaHUTAapHBIH KOpITyC), ayIUuTOpUs Ne 309

(TyMaHMTapHBIH KOpITYC), J1abopaTopusi HCCIECAOBAHUS
MPOLIECCOB B OKOHOMHUKE U ympasieHun Ne 3lla
(TyMaHUTapHBIN KOPITYC), TabopaTtopus HH()OPMAITMOHHBIX
TEXHOJOrMil B JKOHOMUKE U ynpasieHun Ne 311B
(TymMaHUTapHBIH KopITycC), ayJIUTOpUs Ne 312
(TymMaHUTapHBIH KOPITYC).

3. yuebnas ayoumopusn Ona npoeedeHuUn 2pynnosvix u

UHOUGUOYATIbHBIX KOHCYy1Ibmayuii: nmaboparopus
COLMAIEHO-?)KOHOMHYECKOT0 ~ MojenupoBanus Ne 107
(nomemtenue,  ya.Kapma  Mapkca, a3, kopm.4),

nabopaTtopuss aHanm3a pgaHHeIX Ne 108 (momemienwe,

ueHtp lg, gaumuapt MarHuTHO-
MapKepHBIil Ha TpeHore
ayauropus Ne 122:
yaeOHas Mebenb, JocKa.
aynuropus Ne 204:
yaeOHast Mmebernb, T0cKa,
MIPOEKIIMOHHBIN SKpaH ¢
anekTpoanoaoM lumien master
control, mpoekTop casio.
aynuropus Ne 207:
yaeOHast MeOeb, T0CKa,
teneBu3op led tcl.
aynuropus Ne 208:
yaeOHast MmeOeb, T0CKa,
teneBu3op led tcl.
ayauropus Ne 209:
yaeOHas Me0enb, JocKa.
ayauropus Ne 210:
yaeOHas Me0Oenb, JoCcKa.
ayauropus Ne 212:
yuebHast MmeOeb, JT0CKa,
npoekrop infocus.
aynuropus Ne 213:
yuebHast MmeOeb, J0CKa,
IIPOEKLIMOHHBIN KPaH €
ANIEKTPOAMOIOM lumien master
control, mpoexTop casio.
ayauropus Ne 218:
ydeOHast MeOelnb, T0CKa,
MyJIbTUMEAHA-TIpoeKTop infocus.
ayauropus Ne 220:
yueOHast MeOellb, JocKa.
ayauropus Ne 221
yueOHast MeOenb, T0CKa.
ayauropus Ne 222
yaeOHas mebenb, JocKa.
ayauropus Ne 301
yueOHast MeOellb, IKpaH Ha
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yn.Kapna Mapkca, 1.3, xopm.4), ayautopus Ne 110
(momemenue, yn.Kapna Mapkca, 1.3, kopn.4), aynutopust
Ne 111 (momemienue, yi.Kapma Mapkca, 1.3, xopm.4),
aymuropuss Ne 114 (momemenwue, ymKapma Mapkca, 1.3,
kopr.4), aymumropus Ne 122 (momemenme, yi.Kapma
Mapxkca, 1.3, xopm.4), aymutopus Ne 204 (momerieHue,
yn.Kapma Mapxkca, 1.3, xopm.4), aymutopms Ne 207
(momemenwne, yn.Kapma Mapkea, 1.3, xopm.4), ayauropus
Ne 208 (momemenue, yn.Kapma Mapkca, 1.3, xopm.4),
aymuropuss Ne 209 (momemenue, ynKapma Mapkca, 1.3,
kop.4), aymutopus Ne 210 (momemenue, yi.Kapma
Mapkca, 1.3, xopn.4), ayauropus Ne 212 (rymaHuTapHbIf
Kopmyc), aymuropus Ne 213 (momemenue, yi.Kapma
Mapkca, 1.3, xopn.4), ayauropus Ne 218 (rymaHuTapHbIi
Kopryc), aymuropusi Ne 220 (momemienue, yi.Kapma
Mapkca, 1.3, xopm.4), aynutopus Ne 221 (TyMaHHTapHBIHA
Kopryc), aymurtopusi Ne 222 (momernenue, yi.Kapma
Mapxkca, 1.3, xopm.4), aynutopus Ne 301 (TyMaHHTapHBIHA
Koprryc), aymutopus Ne 305 (rymaHHTapHBIA KOPIYC),
aymuropus Ne 307 (rymaHuUTapHBIH Kopmyc), ayauTopus Ne
308 (rymaHumTapHBIi Kopmyc), aymuropus Ne 309
(rymaHUTapHBIH KOpITyC), JabopaTopust HCCIEeIOBAHUSA
MpOIleCCOB B OJKOHOMHKE U ympasieHmn Ne 31la
(TymaHUTapHBIN KOPIIyC), JabopaTopust HHPOPMAITMOHHBIX
TEXHOJIOTHH B OJKOHOMHMKEe U ympasieHun Ne 311B
(TymMaHUTapHBIH KOpITyC), ayUTOpus Ne 312
(TyMaHUTapHBIH KOPITYC).

4. yuebnas ayoumopus 01 meKyuiez0 KOHMpPOa u

HPOMENHCYMOUHOIL ammecmayuu: naboparopus
COIIMAJIbHO-9KOHOMHMYECKOTO ~ MozenupoBanus Ne 107
(momemenne, yn.Kapma  Mapkca, x.3, xopm.4),

naboparopus aHanmm3a JaHHBIX No 108 (momemeHwue,
yn.Kapma Mapkca, n.3, xopm.4), aymuropus Ne 110
(momemenwue, yn.Kapma Mapkca, 1.3, kopn.4), aynutopus
Ne 111 (momemenue, ym.Kapma Mapkca, n.3, kopm.4),
aymuropuss Ne 114 (momemenwe, ynKapma Mapkca, 1.3,
kopr.4), aymutopms Ne 122 (momemenme, yn.Kapma
Mapkca, 1.3, xopr.4), ayautopus Ne 204 (momemienue,

LITAaTHBE, IPOEKTOP aser.
ayauropus Ne 302
yueOHast MeOelb, NepcoHaIbHBIN
KOMIIBIOTEp B KOMILIEKTE hp,
MOHOOJIOK, TIepCOHABHBIN
KOMITBIOTEP B KOMIUIEKTE
MOHOOJIOK iru.
ayauropus Ne 305
yaeOHast Mmebernb, T0cKa,
npoekrop infocus.
ayauropus Ne 307
yueOHast MeOellb, JocKa.
ayauropus Ne 308
yueOHast MeOellb, JocKa.
ayauropus Ne 309
yaeOHas MeOenb, JoCcKa.
JabdopaTopus ucciael0BaHUsA
MpoueccoB B IKOHOMHKeE U
ynpasJjenuu Ne 311a
ydeOHast MeOelnb, T0CKa,
NEPCOHAIBHBII KOMIIBIOTED
lenovo thinkcentre — 16 mr.
Jadoparopust
MH(OPMALHOHHBIX TEXHOJI0I il
B JKOHOMHKE W ynpaBjieHnu Ne
3118
ydeOHast MeOelnb, T0CKa,
TIepCOHAJIbHBIA KOMIIBIOTED B
komrutekte Ne 1 iru corp 510 — 14
IIT.
ayauropus Ne 312
yuebHas Mebelb, TocKa.
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yn.Kapna Mapxkca, 1.3, xopm.4), ayautopus Ne 207
(momemenue, yn.Kapna Mapkca, 1.3, kopn.4), aynutopust
Ne 208 (momemienue, yi.Kapma Mapkea, 1.3, xopm.4),
aymuropuss Ne 209 (momemenwue, ymKapima Mapkca, 1.3,
kopr.4), aymutopus Ne 210 (momemenme, yu.Kapma
Mapkca, 1.3, xopm.4), aynutopus Ne 212 (TyMaHHTapHBIHA
Koprryc), aymuropus Ne 213  (momemenume, yi.Kapma
Mapxkca, 1.3, xopm.4), aynutopus Ne 218 (TyMaHHTapHBIHA
Koprryc), aymuropusi Ne 220 (momemmenue, yi.Kapma
Mapkca, 1.3, xopn.4), ayauropus Ne 221 (TymaHUTapHBIH
Kopmyc), aymuropus Ne 222 (momermnenue, yi.Kapma
Mapkca, 1.3, xopn.4), aymuropus Ne 301 (rymaHuTapHbIf
kopryc), aynutopus Ne 305 (rymaHuTapHBIH KOpIYC),
aymuropus Ne 307 (rymaHUTapHBIN KOpIyc), ayauTopus Ne
308 (rymaHdmTapHBIA Kopiyc), aymuropus Ne 309
(TyMaHMTapHBI KOpITYC), J1abOpaTopusi HCCIECAOBAHUS
MPOLECCOB B JKOHOMUKE U ynpasineHun Ne 3l1la
(TymMaHUTapHBIN KOPITYC), TabopaTtopus HHHOPMAIIMOHHBIX
TEXHOJOrMil B »JKOHOMUKE W ynpasieHun Ne 3118
(TymaHUTapHBIH KOPpITYyC), ayIUTOpUs Ne 312
(TymMaHUTapHBIH KOPITYC).

5.nomewenus  ona  camocmosamenvnoii  pabomol:
aymuropuss Ne 302 uyuranmpHBIM 3am  (TyMaHMTapHBIA
KOPIYC).

6. nomewienusn O0nA XpaHenHus U NPOPUIAKMUYECKO20
odcnycusanua yueonozo o0oopyoosanus:aynuropus Ne
115 (momemenwue, yn. Kapma Mapkea, 1.3, xopm.4), 118
(momemenwue, yn.Kapma Mapkca, 1.3, kopi.4)
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