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1. Ilepeuyenn nuIaHNpyeMbIX pe3yJIbTATOB 00y4eHHS MO JUCHUIINHE, COOTHECEHHBIX €

IJIAHMPYEMbIMH pe3yJIbTaTaMH 0CBOEHUsI 00pa30BaTeIbHON MPOrpPaMMbI

B pe3ynbrate ocBoeHUs1 00pa30BaTeIbHOM MPOrpaMMbl 00yUYaIOUTUIICs T0JKEH OBJIA/IETh
CIICAYIONIMMHU Pe3yJbTaTaMu OOyUeHHUSI MO JUCIUTUTNHE:

Pesynbrarel 00yueHus dopmupyemas kommerenuus (¢ | [Ilpumeua
yKa3aHUEM KO/1a) HHE
3Hanus 1.3HaTh: OTCUECCTBEHHEIC U IK-7- cnocoOHOCTB,
3apyOeIKHBIC HCTOYHHKHU HCITIONIB3Ys OTCUECTBEHHBIC U
nH(pOpMAaIIUU; METO/IBI 3apyOeKHbIE HICTOUHUKHU
cOopa ¥ aHaJIM3a MAPKETUHTOBOM nHpopmanuu, codpath
nH(OpMAIINHU, UCTIONH3YEeMbIE HEOOXOIMMBIC TaHHBIC
O0aHkoM 111 (OPMHUPOBAHUS MIPOAHAIU3UPOBATH UX U
MapKETHUHTOBOM 0a3bl JIaHHBIX, IIOJrOTOBHUTH
OCHOBHEIE ITOKa3aTeIN WH(pOpPMaITMOHHBIN 0030p
TUTAHUPOBAHUS, KPUTESPHH U W/VUIH aHAJTUTUYECKUI OTYET
nokasareiu 3(pPpeKTUBHOCTU
MapKETHHTOBOH JCATEIHBHOCTH
KOMMEpPUYECKOro OaHka
VYMeHus 1.YMeTh: coOpath HEOOXOIUMBIC IIK-7- cnoco6HOCTb,
JaHHbBIC, IPOAHATIU3UPOBATh WX H UCIIOJIB3YSl OTCYCCTBCHHBIC U
MOATOTOBUTH AHAIMTHYECKHUM OTYET O | 3apyOeKHbIE HCTOUHUKH
JEeSATEIIEHOCTH KOMMEPYECKOTO uH(popManuu, cooparsb
0aHKa Ha OCHOBE WHCIIOJB30BaHUS | HEOOXOIUMBIE JaHHBIE
OCHOBHBIX METOJIOB M MTHCTPYMEHTOB | MPOAHATU3UPOBATh UX H
MapKeTHHTa MOJATOTOBUTH
MH(OPMaLIMOHHBIN 0030p
W/VUTH aHAJTUTHYSCKUN OTYET
Bnanenust | 1.Bnagers: HaBbikamu cbopa u ITK-7- ciocoGHOCTB,
(HaBBIKH / | 0OpaOOTKM MapKETUHTOBOM UCIIOJIb3Ysl OT€UECTBEHHbBIE U
OIIBIT nHQOpMAUK IS TTOATOTOBKH 3apyOeKHBIE HCTOYHUKHU
JEATEIIbHO | aHAJIMTHYECKOT0 OTYETa O uH(popMaluu, coopars
CTH) NeSTeTLHOCTH KOMMEPUECKOro 0aHKa | HeOOXOAUMBIE TaHHBIE
MPOaHATU3UPOBATh UX U
ITOJTOTOBHUTH
nH(OPMALIMOHHBINA 0030D
W/VUTH aHAJTUTUYECKUI OTYET
2. eab u MeCTO IUCHUILUIMHBI B CTPYKTYpe 00pa3oBaTeibHOM MPOrpaMMbl

JucuuruimHa « BaHKOBCKUI MapKETHHT» OTHOCUTCS K BAPHATUBHOM YacTH.

JucrmminHa u3ydaercs Ha 3kypce B 6 cemecmpe nipu o4HOM (hopme 0OydeHHs; Ha 3 Kypce
npu 3a04HOU opme oOyueHus (5 ner).

Lenpto y4eOHOW MUCIHMIUIMHBI «BaHKOBCKMI MapKeTHHI» SIBIsETCS (OPMHUpPOBAHHE Y
CTYZICHTOB 3HAHWM, MPAKTUYECKUX YMEHHH M HaBBIKOB B cdepe OpraHu3allid MapKeTHHIa B
KOMMEPYECKOM OaHKe, KaK OJTHOHM M3 BAXHEUIITNX COCTABIISIFOIINX BHYTPHOAHKOBCKOTO YIIPaBJICHUS,
MO3BOJISIOIIETO COACHCTBOBATh APPEKTUBHON U MPUOBIIBLHOM J1eATENbHOCTH O0aHKa Ha (PUHAHCOBOM
pBIHKE.



Jlnst ycnemHoro ocBoeHHs Kypca «baHKOBCKHN MapKeTHHI» HEOOXOAWMBI KOMIIETEHIINH,
c(OpMUpPOBAaHHBIE B pe3ysIbTaTe€ OCBOEHHUS TaKUX TUCIHIUIMH y4eOHOro IuiaHa, kak BBeneHnue B
npodeccuto, YrpapieHue npoekramu B puHaHCOBOU chepe, MupoBas skoHOMEKA, DUHAHCOBO-
KpEIUTHas CUCTEMA TEPPUTOPUATBHON S3KOHOMHUKH.

HucuummuHa «baHKOBCKUN MAapKETHUHT»  SBISETCS HEOOXOMUMOW ISl YCIIEITHOTO
MIPOXO0K/ICHUSI IPAKTUKU U TOCYAAPCTBEHHOM UTOMOBOM aTTECTALlUH.

3. Conep:xkanue padoyeil nporpaMmMbl (00beM IMCHUIIMHBI, TUIIBI M BUIbI Y4e0HbIX
3aHATHH, Y4eOHO-MeTOAN4YeCcKoe oDecreyeHne CaMOCTOATEeIbHOM PadoThl 00yYaKOIIHXCS)



MHWHOBPHAYKU POCCUN

®I'BOY BO «BAILIKMPCKUI TOCYJIAPCTBEHHBI YHUBEPCUTET»

NMHCTUTYT 9KOHOMUKU, PUHAHCOB U BU3HECA

COJIEP)KAHUE PABOYEHN ITPOT'PAMMBI

JUCLHUIIIIMHBI baHKOBCKUN MapKETHHT
Ha 6 cemecTp
O04YHOU (hOpMBI O0yUEHUS

Bun padorsbl

O0BbeM JUCHUIIINHBI

O6mas Tpynoemkocts auctumiuibl (3ET / vacos)

41144

V4eOHBIX YacoB Ha KOHTAaKTHYIO pa60Ty C IMPCIIoaaBaTCICM:

Jlexkuuit 16
NPAaKTUYECKUX/ CEMUHAPCKUX 32
JlaGopaTopHBIX

Opyrux (TpynmoBasi, HHANBUIYaJbHast KOHCYJIBTAIUS U HHBIC BUJIBI

y4eOHOI NeSATeTbHOCTH, IPEAyCMaTPUBAIOIINE pa0OTy 00yJarOIIUXCsI

¢ npenogasarenem) (OKP) 1,2

Y4eOHbIX 4aCOB Ha CAaMOCTOATENIbHYIO padoTy obydatouuxcs (CP) 58,8

Y4eOHBIX YaCOB Ha OJTOTOBKY K

sK3ameny/3auety/muddepenipoBannomy 3auery (Kontporn) 36

®dopma(bl) KOHTPOJIS:
DKk3ameH 6 cemecTp




dopma TEKyIIEero

d)opMa HU3YUYCHUA MAaTCpUaAJIOB: JICKIHH, IIPAKTHYCCKUEC OcHoBHas u KOHTPOJIA
3aHATHUS, CEMUHAPCKUE 3aHATHUS, TaOOpaTOPHBIE NOIIOJIHATC/IbHAA 3aganus 1o ycneBaeMoCTH
No Tema 1 cozepKaHIe pa6OTBI, CaMOCTOATCIIbHAsA pa60Ta U TPYAOCMKOCTh (B JaTeparypa, CaMOCTOSITCIbHOM (KOJIJIOKBI/IyMLI,
/T p Jacax) peKoMeHTyeMast pabore KOHTPOJIbHBIE
CTyJEeHTaM (HoMmepa CTYACHTOB paboTsl,
H3 CHI/ICKa) KOMITBIOTCPHBIC
Bcero JIK [TP/CEM JIP CPC TECTBI H T.1L.)
1 2 3 4 ) 6 7 8 9 10
Mopayas 1 CoBpemMeHHBIE
acneKThl aHKOBCKOI0
MapKeTHHTa
1. | Mapkerunr B 21 Beke. 14 2 4 8 OcHos. nutep.1, 2, 3 Bomnpocs! nmnst IIpoBepka OTBETOB Ha
1.OcHOBHBIE STambl Jom. nurep. CaMOKOHTpOJIS K BOIIPOCHI CAMOKOHTPOJIA,
CTAHOBJICHUS U Pa3BUTHUS 1,2,3 Teme 1; JMCKYCCHSI M OTBETHI Ha
MapKeTHHTa. DBOJIIOINS HNurepHeT-pecypc MIOJTOTOBKA JOKJIA/Ia. | BOINPOCHI IO IOKJIATY.
MapkeTHHra B Poccun.
2.0Onpenenenue
MapKeTHHTa, Pa3IHIHbIC
COCTOSTHHS CIIpOCa U
MapKETHHTOBBIC 33/1a4H.
3.OyHKIUN MapKEeTHHTA.
4.1leneBoil pIHOK, HYKIbI,
MOTPEOHOCTH, 3aMPOCHI,
TOBApHI U YCIIyTH, 0OMEH,
TpaHCAKIHS, PHIHOK,
MapKeTHHT - MHKC.
5.KoHuenuuu ynpasieHus
MapKETHHIOM.
2 [onsTHE, CYIITHOCTD U 14 2 4 8 OcHos. mutep.1, 2, 3 Bomnpocsr mis IIpoBepka oTBeTOB Ha

OCHOBHBIE OCOOEHHOCTH
0GaHKOBCKOTO MapKEeTHHTa.
1.XapaxrepucTuka
COBPEMEHHOTO COCTOSIHUS
pBIHKA OAaHKOBCKHX
MIPOAYKTOB (YCIIyT) U

Homn. nurep.
1,2,3
WHTepHeT-pecype

CaMOKOHTPOJIA K
Teme 1;
MOAITOTOBKA JTOKJIAJIA.

BOIIPOCHI CAMOKOHTPOJIA,
JAUCKYCCHUA U OTBETHI HA
BOIIPOCHI IO JJOKJIANy.




TEHJCHILIUH €r0 Pa3BUTHS.
2.0cHOBHBIE (haKTOPHI,
BBI3BIBAIOLINE YCHICHHUE
KOHKYPEHTHOH OOpHOBI Ha
pBIHKE OAaHKOBCKUX
MPOAYKTOB (YCIyT).

3.Poms MmapkeTHHTa B
yHOpaBJiIeHHU OAaHKOM U
obecrie4eHHH ero
KOHKYPEHTHOT'O TOJIOKEHUSI
Ha (PMHAHCOBOM pBIHKE.
4.Cneunduueckue
0COOEHHOCTH OaHKOBCKOTO
MapKeTHHTa, CBS3aHHBIC CO:
crnennuKoi 6aHKOBCKHUX
TOBapOB (IIPOAYKTOB,
yciyr); crerudukoit
B3aMMOJICHCTBHS OaHKa CO
CBOMMH KJIMCHTaMH U
criel(pHKOi OCHOBHBIX
(haKTOPOB, BIUAIONIMX HA UX
crpoc.

Ilenn, 3amauu 1 OCHOBHBIE
cTparerui 06aHKOBCKOTO
MapKeTHHTA.

1.CymHOCTh OHSITHS U
OCHOBHBIE TPEOOBAHNUS K
OTIPENICIICHUIO MICCUHU
OaHKa.

2.CounaabHble U
SKOHOMMYECKHUE 1IeJIN
OaHKa.

3.XapakTepucTuKa
MapKETUHIOBBIX LIEJIEeH
0aHKa 1Mo 00ECTIEUCHHUIO ero
BBDKMBAHUS U PA3BUTHS HA
(PMHAHCOBOM pBIHKE.
4.OCHOBHBIE 3aJ1a4H U

15

OcHos. nutep.1, 2, 3
Hom. nurep.

1,23
WHTepHeT-pecype

Bompocs! nis
CaMOKOHTPOJIS K
Teme 1;

NOJrOTOBKA JOKJIaJa.

IIpoBepka oTBETOB Ha
BOIIPOCHI CAMOKOHTPOJIA,
JIUCKYCCHSI U OTBETHI Ha
BOIIPOCHI 10 JOKJIALy.




MPUHIUIB MAPKETHHIOBOU
JiesITeNIbHOCTH OaHKa.
5.MapkeTuHroBbie
cTpaTeruul 0aHKa: CTPaTEThs
pacImpeHus
KOHTPOJIUPYEMBIX
PBIHOYHBIX CETMEHTOB;
pa3BUTHSI OAaHKOBCKHUX
MPOAYKTOB (YCIIyT);
3aBOEBaHMs HOBBIX PHIHKOB,;
JUBepCcU(UKALNKN PHIHKOB U
yCIIYT U Jp.

MapkeTuHroBbIE
UCCJIEJOBAHMS Ha PhIHKE
0aHKOBCKUX MPOAYKTOB
(ycmyr).

1.MlcTOUHMKH U KaHAJIbI
MOCTYIUICHNS! HH(pOPMAIN
0 BHEIIHEH cpelie U PHIHKE
0aHKOBCKMX MPOAYKTOB
(ycmyr), hopmupyromeit
MapKETHHTOBYIO
MH(OPMALIMOHHYIO CUCTEMY
(MHUC) Ganxa.

2.Metoapl cOopa 1 aHAIH3a
MapKETUHTOBOM
nHpopmanmny,
UCTIONIb3yeMble OAHKOM ISt
(dopMupoBaHUI
MapKeTHHTOBO 0a3bl
JIaHHBIX.

3.IlnanupoBanue u
MPOBEICHUE
MapKETHHTOBBIX
HCCIeJIOBAaHUMN Ha PHIHKE
0aHKOBCKUX MPOIYKTOB
(yeayr).

4.0cobeHHOCTH

14

OcHos. nutep.1, 2, 3
Jom. nurep.

1,2,3
Wntepret-pecype

Bomnpocs! nns
CaMOKOHTPOJIS K
Teme 1;

MOATOTOBKA JIOKJIAJIa.

IIpoBepka 0TBETOB Ha
BOIIPOCHI CAMOKOHTPOJIA,
JIICKYCCHSI U OTBETHI Ha
BOIIPOCHI 10 JOKJIANY,
0006muIeHNe
TEOPETHUYECKNX 3HAHUH
o TeMam | momysns
(xoHTpONBHAs paboTa).




CErMEHTHPOBAHHUS PhIHKA
0aHKOBCKUX MPOAYKTOB
(ycmyr).

5.Kpurepun Be1OOpa
OaHKOM IICJICBBIX CETMEHTOB
PpBIHKA.
6.ITo3nmmonnpoBanme
MIPOAYKTOB (YCIIyT) H
camoro OaHka Ha
(DMHAHCOBOM pBIHKE.
7.0cHOBHBIE (paKTOPHI,
orpeesIonre BEIOop
CTpaTeruu
MO3UIIHOHUPOBAHUS
MPOAYKTOB (YCIIyT) U
Openna OaHKa.

Mopayasb 2. YnpaBJjenue
0aHKOBCKUM
MapKeTHHIOM

PaspaboTka KoMILIeKCa
MapKeTHHTa OaHKa.
1.AccopTumeHTHas
MOJIUTHKA OaHKa.
Onrumuzanus mporecca
OOHOBIICHHS aCCOPTUMEHTA
0aHKOBCKUX MPOTYKTOB
(yeayr).

2.Ipouecc popmupoBanust
LCHOBOH MOJUTHKHU U
0COOCHHOCTH
LIEHO0OPa30BaHNUs Ha PHIHKE
0aHKOBCKMX MPOAYKTOB
(ycmyr).

3.CTparerus u TaKTUKa
pacrpocTpaHeHus
0aHKOBCKUX MPOIYKTOB
(ycayr). CoBpeMeHHbBIE
TCHACHINU Pa3BUTHA

17

OcHos. mutep.1, 2, 3
Homn. nurep.

1,2,3
WHTepHeT-pecype

Bomnpocs! ans
CaMOKOHTPOJIA K
Teme 1;

MOJrOTOBKA JOKJIaJa.

[TpoBepka oTBeTOB Ha
BOIIPOCHI CAMOKOHTPOJIS,
JIMCKYCCHSI M OTBETHI Ha
BOIIPOCHI MO JOKJIALy.

10




CHCTEMBI PaCIpOCTPaHEHHS
0aHKOBCKUX MPOAYKTOB
(ycmyr).

4. MapKeTHHTOBBIE
KOMMYHHKaIIUH Ha PBIHKE
0aHKOBCKUX MPOIYKTOB
(ycmyr). OcobeHHoCTH
pa3paboTKU IPOTPAMMBI

MapKETHHTOBBIX
KOMMYHHUKaIMH 6aHKa.

Opranuzanus 17 9 OcHoB. sutep.1, 2, 3 Bomnpocs! mis IIpoBepka oTBETOB Ha
MapKETUHTOBOM Jom. nurep. CaMOKOHTpPOJIA K BOIIPOCHI CAMOKOHTPOJIS,
JIeITENLHOCTH OaHKa. 1,2,3 Teme 1; JIUCKYCCHSI K OTBETHI Ha

1.Coneprxanvie IOHATHS
«CITy’k0a MapKeTHHIa»
OaHKa.

2.Ponb
CIETHATH3UPOBAHHOTO
MapKETHHTOBOTO
OIpa3IeIeHUS
(ynpasieHus, oT/ena,
TPYMIIBI), a TAKKE APYTUX
no/ipa3ieNieHn# (CITy>KObI
00cy)KUBaHUs KIIUEHTOB,
ynpaeieHus Gpuinanamu u
JIp.) B OCYIIECTBICHUHU
MapKETUHTOBOM
JIeSITEeTFHOCTH OaHKa.
3.0OcHOBHBIE 3aJ1a4U U
(GyHKINU CITyKOBI
MapKeTHHra 0aHkKa (Kak
CHeUaIu3uPOBAaHHOTO
MIOIpa3/IeNeH s, TaKk 1
CHELHUATICTOB JIPYTUX
MOoApAa3ACICHUH, B TOW UK
HWHOM Mepe
OCYIIECTBIISTIOLITIX
MapKETHHTOBYIO paboTy).

WHuTepHeT-pecype

IIoAroTOBKa JOKJIaaa.

BOIIPOCHI IO JOKJIAny.

11




4.0OcHOBHBIE TPEOOBAHUS K
paboTHHUKaM
MapKETHHTOBBIX CIIyXkKO0
OaHKa: 3HAHWS, YMEHUS,
HaBBIKU. 5.0TeyecTBeHHbIE
U 3apy0e)KHBIC HCTOYHUKH
(uHAHCOBOH, OAaHKOBCKOH,
CTPaxoBOU M OHPKEBOI
nHpOpMALNH,
HCTIONb3yeMOH Ty k001t
MapKeTHHra OaHKa.
6.CxeMbI TOITOTOBKH
AHAJIUTUYCCKUX U
(bMHAHCOBBIX 0030POB U
OTYETOB MO BOIIPOCaM

MapKETUHIOBOM

JIeSITEJIFHOCTH.

KonTtpomns s3¢pdpexTuBHOCTH 15,8 8,8 OcHos. mutep.1, 2, 3 Bomnpocsr mis IIpoBepka oTBeTOB Ha
MapKeTHHTOBO Jomn. smtep. CaMOKOHTPOJIA K BOIIPOCHI CAMOKOHTPOJIS,
JeATENLHOCTH OaHKa. 1,2,3 Teme 1; TUCKYCCHS I OTBETHI Ha

1.ConeprxaHue NOHATHS
«3¢hGEKTUBHOCTH
MapKETHHTa.

2.OCHOBHBIE KPUTEPHUH U
nokasareiu 3 dexTHBHOCTH
MapKETUHTOBOM
eATeNLHOCTH OaHKa.
3.Bunbl KOHTpOJIS
MapKeTHHTa OaHKa:
CTpaTEeruuecKuil U TEKYIIUH.
4.1lenu u copepxaHue
CTPaTEeruuecKoro KOHTPOJIs
s hexTuBHOCTH
MapKETHUHTOBOM
IeATENLHOCTH OaHKa.
5.1enu u copepxanue
TEKYIIETO KOHTPOJIS

s hekTHBHOCTH

WurepHeT-pecypc

MOJIrOTOBKA JOKJIAa.

BOTIPOCHI 10 TOKJIATY,
00001IeHNE
TEOPETUUECKUX 3HAHUN
o TeMaM 2 MOIYJIst
(Tecr).
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MapKeTHHra OaHKa.

6. OCHOBHBIE METOJIBI U
WHCTPYMEHTBI
OCYIIECTBIICHUS
CTPATErnIecKoro u
TEKYIIEro KOHTPOJIS

3¢ PEKTHBHOCTH
MapKETUHTOBOM
JIesITeNIbHOCTH OaHKa.

DK3aMeH 36 36
DOKP 1,2 1,2
Bcero yacos: 144 16 32 96
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MHWHOBPHAYKH POCCHHN
OI'bOY BO «bAIIKUPCKUU I'OCY JAPCTBEHHbLIM YHUBEPCUTET»

NMHCTUTYT DKOHOMUKU, PUHAHCOB 1 BUSHECA

COJIEP)KAHUE PABOYEM ITPOI' PAMMBI

JTMCHIUTUTMHBI BaHKOBCKUIT MapKeTHHT
Ha 3Kypc
3a04HOU (opMbI 00yUeHHS (5 JeT)

Buja padorsl O0BLeM TUCHHITHHEI
O6mas tpynoemkocts aucuuruinssl (3ET / gyacos) 4/144
Y4eOHBIX YaCOB HAa KOHTAKTHYIO PabOTy C MPEIno aBaTesiem:
Jlexuuit 6
MIPAKTUICCKUX/ CEMUHAPCKHUX 6
JlaGopaTopHBIX

JIpyrux (CpymnroBas, MHIUBUIyaIbHAS KOHCYJIbTALMS U UHBIC BUJIBI
yueOHOM NesTeNbHOCTH, IPelyCMaTPUBAIOIIUE padOTy 00yJaroMXCs C

npenogasaresem) (PKP) 1,7
Y4eOHBIX 9acOB HA CAMOCTOSATEIbHYIO0 paboTy obydaromuxcs (CP) 121,3
Y4eOHBIX YacOB Ha MOJTOTOBKY K

sKk3aMeny/3auety/mud deperuporanHomy 3auery (KoHTpon) 9

®opma(bl) KOHTPOJIS:
Ok3ameH 3 Kypce
Kontponbnas pabota 3 xypc

14



dopma TEKyIIEero

d)opMa HU3YUYCHUA MAaTCpUaAJIOB: JICKIHH, IIPAKTHYCCKUEC OcHoBHas u KOHTPOJIA
3aHATHUS, CEMUHAPCKUE 3aHATHUS, TaOOpaTOPHBIE NOIIOJIHATC/IbHAA 3aganus 1o ycneBaeMoCTH
No Tema 1 cozepKaHIe pa6OTBI, CaMOCTOATCIIbHAsA pa60Ta U TPYAOCMKOCTh (B JaTeparypa, CaMOCTOSITCIbHOM (KOJIJIOKBI/IyMBI,
/T p Jacax) peKoMeHTyeMast pabore KOHTPOJIbHBIE
CTyJEeHTaM (HoMmepa CTYACHTOB paboTsl,
H3 CHI/ICKa) KOMITBIOTCPHBIC
Bcero JIK [TP/CEM JIP CPC TECTBI H T.1L.)
1 2 3 4 ) 6 7 8 9 10
Mopayas 1 CoBpemMeHHbIE
acneKkThbl aHKOBCKOT0
MapKeTHHTa
1. | Mapkerunr B 21 Beke. 17 - - 17 OcHos. nutep.1, 2, 3 Bomnpocs! nmnst IIpoBepka OTBETOB Ha
1.OcHOBHBIE STambl Jom. nurep. CaMOKOHTpOJIS K BOIIPOCHI CAMOKOHTPOJIA,
CTAHOBJICHUS U Pa3BUTHUS 1,2,3 Teme 1; JMCKYCCHSI M OTBETHI Ha
MapKeTHHTa. DBOJIIOINS HNurepHeT-pecypc MIOJrOTOBKA JOKJIa/Ia. | BOINPOCHI IO TOKJIATY.
MapkeTHHra B Poccun.
2.0Onpenenenue
MapKeTHHTa, Pa3IHIHbIC
COCTOSTHHS CIIpOCa U
MapKETHHTOBBIC 33/1a4H.
3.OyHKIUN MapKEeTHHTA.
4.1leneBoil pIHOK, HYKIbI,
MOTPEOHOCTH, 3aMPOCHI,
TOBApHI U YCIIyTH, 0OMEH,
TpaHCAKIHS, PHIHOK,
MapKeTHHT - MHKC.
5.KoHuenuuu ynpasieHus
MapKETHHIOM.
2 [onsTHE, CYIITHOCTD U 19 1 1 17 OcHos. mutep.1, 2, 3 Bomnpocsr mis IIpoBepka oTBeTOB Ha

OCHOBHBIE OCOOEHHOCTH
0GaHKOBCKOTO MapKEeTHHTa.
1.XapaxrepucTuka
COBPEMEHHOTO COCTOSTHUS
pBIHKA OAaHKOBCKHX
MIPOAYKTOB (YCIIyT) U
TEHJICHIIUH ero pa3BUTHSL.
2.0OcHOBHBIE (DaKTOPHI,
BBI3BIBAIONINE YCUIEHUE

Homn. nurep.
1,2,3
WHTepHeT-pecype

CaMOKOHTPOJIS K
TeEMeE 2;
IOArOTOBKA JTOKJIA/a.

BOIIPOCHI CAMOKOHTPOJIA,
JAUCKYCCHUA U OTBETHI HA
BOIIPOCHI IO JJOKJIANy.
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KOHKYPEHTHOM OOpBOBI Ha
pBIHKE OAHKOBCKUX
MPOAYKTOB (YCIyT).

3.Poms MmapkeTHHTa B
yHOpaBJiIeHHU OAaHKOM U
00€ecCIIeUeHNH €ro
KOHKYPEHTHOT'O TIOJIOXKEHHS
Ha (PMHAHCOBOM pBIHKE.
4.Crenuduueckue
0COOCHHOCTH OaHKOBCKOTO
MapKeTHHTa, CBS3aHHBIE CO:
cnenudukoit 6aHKOBCKHUX
TOBapoB (IIPOIYKTOB,
yciyr); crerudukoit
B3aMMO/ICHCTBHS OaHKa CO
CBOMMH KJIMCHTaMH U
crel(pHKO OCHOBHBIX
(hakTOpOB, BIMAIOIINX HA UX
crpoc.

Lenu, 3ama9an 1 OCHOBHBIE
cTpaTeruu 0AaHKOBCKOTO
MapKeTHHTa.

1.CymHOCTh IOHSTHS U
OCHOBHBIE TPeOOBAHNUS K
OTIpE/IeTICHUI0 MICCUHU
OaHKa.

2.CounaabHble U
SKOHOMHYECKHUE [EIH
OaHKa.

3.XapakrepucTuka
MapKETHHTOBBIX IIeNel
6aHKa 110 00ECTIEYECHHUIO eTo
BBDKMBAHUS U PA3BUTHS HA
(PMHAHCOBOM pBIHKE.
4.OCcHOBHBIE 3a]1a49H U
MIPHUHIUITBI MAPKETHHT OBOM
IeATENLHOCTH OaHKa.
5.MapKeTHHIOBbIE
cTpaTeruu O0aHKa: CTpaTeTus
paciupeHus
KOHTPOJIHPYEMBIX

19

17

OcHos. mutep.1, 2, 3
Jom. nurep.

1,23
WHTepHeT-pecype

Bomnpocs! ans
CaMOKOHTPOJIS K
Teme 3;

MOJrOTOBKA JOKJIa/a.

[IpoBepka oTBeTOB Ha
BOIIPOCHI CAMOKOHTPOJIA,
JUCKYCCHS U OTBETHI Ha
BOIIPOCHI O JOKJIALy.

16




PBIHOYHBIX CEIMEHTOB;
pa3BUTHSI OAaHKOBCKHUX
MIPOAYKTOB (YCIIyT);
3aBOCBAHMS HOBBIX PHIHKOB;
IUBEpCU(UKALMN PHIHKOB U
YCIIYT | JIp.

MapKeTHHIOBbIE
HCCIIEJOBAaHMS HA PHIHKE
0aHKOBCKUX MPOAYKTOB
(ycmyr).

1.MlcTrouHMKH 1 KaHaJIbI
MOCTYIUICHUS] HH(POPMAIUU
0 BHEILIHEHN CPEeJie U PBIHKE
0aHKOBCKUX MPOAYKTOB
(ycmyr), hopmupyromeit
MapKETHHTOBYIO
nH()OPMAIMOHHYIO CHCTEMY
(MUC) 6anka.

2.Metomp! cOopa 1 aHaIH3a
MapKETUHTOBOM
nHpopmanuy,
UCTIOJIb3YeMbIe OAaHKOM JIJIst
(dbopmupoBaHust
MapKETHHTOBOM 0a3bI
JIAHHBIX.

3.IlnanupoBaHue u
IIPOBEJICHHUE
MapKETHHTOBBIX
HCCIIEJOBAaHNUH HA PHIHKE
0GaHKOBCKMX MPOAYKTOB
(ycmyr).

4.0cobeHHOCTH
CEerMEHTHPOBAHHUS PhIHKA
0aHKOBCKUX MPOIYKTOB
(yeayr).

5.Kpurepun Bei6opa
0aHKOM IIEJIEBBIX CETMEHTOB
pBIHKA.
6.Ilo3unnonupoBanue
MIPOJYKTOB (YCIIYT) U
camoro OaHka Ha

19

17

OcHos. mutep.1, 2, 3
Homn. nurep.

1,2,3
WuTepHeT-pecype

Bomnpocs! nans
CaMOKOHTPOJIA K
Teme 4,

MOJrOTOBKA JOKJIAJa.

IIpoBepka oTBETOB Ha
BOIIPOCHI CAMOKOHTPOJIS,
JIMCKYCCHSI U OTBETHI Ha
BOIIPOCHI MO JOKJIATY,
0000u1eHue
TEOPETUUECKUX 3HAHUU
o TeMaM | Momysst
(xoHTpOJIBHAs paboTa).
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(DMHAHCOBOM pBIHKE.
7.0OCcHOBHBIE (AKTOPEI,
OTIpEICIIAIONINE BEIOOD
CTpaTeruu
HO3ULNOHUPOBAHHS
MIPOAYKTOB (YCIIyT)
Openna OaHKa.

Mopayas 2. Ynpapiaenue
0aHKOBCKHM
MAapPKEeTHHIOM

Pa3paboTka koMIuIekca
MapKeTHHra OaHKa.
1.AccopTUMeHTHas
MOJIUTHKA OaHKa.
Onrumuzanus mporecca
O0OHOBIICHHS aCCOPTUMEHTA
0aHKOBCKMX MPOAYKTOB
(ycmyr).

2 Ilpomecc hopMupoBanus
LIEHOBOI! ITOJUTUKH U
0COOCHHOCTH
LIEHOOOPa30BaHMs Ha PBIHKE
0aHKOBCKUX MPOTYKTOB
(yeayr).

3.CTparerus u TakTUKa
pacrpocTpaHeHus
0aHKOBCKMX MPOAYKTOB
(yciyr). CoBpeMeHHEIE
TEHJCHIUH Pa3BUTHS
CHCTEMBI PacIpOCTPaHEHHs
0GaHKOBCKMX MPOAYKTOB
(ycayr).

4 MapKeTHHTOBbIE
KOMMYHUKAIIMU Ha PhIHKE
0aHKOBCKUX MPOTYKTOB
(ycayr). OcobeHHOCTH
pa3paboTKH IPOTPAMMEI
MapKETHHTOBBIX
KOMMYHUKaIMi OaHKa.

20

18

OcHos. mutep.1, 2, 3
Jom. nurep.

1,2,3
1HHTepHET-pEcypc

Bomnpocs! s
CaMOKOHTPOJIA K
TeMe S;

HOATOTOBKA JOKJIa/a.

IIpoBepka oTBETOB Ha
BOIIPOCHI CAMOKOHTPOJIA,
JUCKYCCHS U OTBETHI Ha
BOIIPOCHI MO JAOKJIALy.
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Opranuzanus
MapKETUHTOBOM
IeATENLHOCTH OaHKa.
1.ConeprkaHue MOHATHS
«CITy>k0a MapKeTHHTa»
OaHKa.

2.Poms
CHeNMaTU3UPOBAHHOTO
MapKEeTUHTOBOTO
MOJIpa3/ieNeHus
(ynpaneHwusi, otaena,
TPYMIIBD), a TAKKE APYTUX
nojipa3/iesieHn# (CIy>KObl
00CITyXMBaHWS KINCHTOB,
ynpaBieHus GpuimanamMy u
IIp.) B OCYIIECTBICHUH
MapKETUHTOBOM
JiesITeNIbHOCTH OaHKa.
3.0OCcHOBHBIE 3aJ1a4U U
(byHKIMHU CITyXOBI
MapKkeTHHTa OaHKa (Kak
CHeNHaTU3UPOBAHHOIO
MOJIpa3/IeNeH s, Tak 1
CHEIMaTNCTOB JPYTUX
[0/Ipa3JeJIeHuH, B TOM WK
HHOU Mepe
OCYIIECTBILTIOIINX
MapKETHHTOBYIO PadoTy).
4.0OcHOBHBIE TPEOOBAHUS K
paboTHHKaM
MapKETHHTOBBIX CITYX0
OaHKa: 3HAHUS, YMEHHUS,
HaBBIKH. 5.0TeYeCTBEHHBIE
1 3apyOeKHbIE UICTOYHUKH
(mHaHCOBOH, 0aHKOBCKOH,
CTPaxoBOW M OUPKEBOI
nHpopmanny,
UCTIONb3YEMOH CITy>KO0M
MapKeTHHra OaHka.
6.CxeMbI TOATOTOBKH
AHAJTUTHYECKHX U

20

18

OcHos. mutep.1, 2, 3
Homn. nurep.

1,2,3
WHuTepHeT-pecype

Bomnpoce! s
CaMOKOHTPOJIA K
TeMe 6;

MOATrOTOBKA JTOKJIAA.

[IpoBepka oTBETOB Ha
BOIIPOCHI CAMOKOHTPOJIS,
JVCKYCCHSI X OTBETHI Ha
BOIIPOCHI 110 JOKJIANY.
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(bMHAHCOBBIX 0030POB U
OTHYETOB 10 BOIIPOCAM
MapKETUHIOBOM
JIESITEIIHOCTH.

KonTtpoms r3¢dpexTuBHOCTH
MapKETUHTOBOM
IeATENLHOCTH OaHKa.
1.ConeprkaHue MOHATHS

<« PEKTUBHOCTD
MapKETHHTa.

2.OCHOBHBIE KPUTEPUU U
nokasateiu 3¢ dexTHBHOCTH
MapKETUHTOBOM
JIeSITEeIbHOCTH OaHKa.
3.Bunbl KOHTpOIS
MapKeTHHTa OaHKa:
CTPAaTEruueCKUil U TEKYILUH.
4.1lenu u copepxaHue
CTPaTETUIECKOT0 KOHTPOIIS
3¢ EKTHBHOCTH
MapKETUHTOBOM
JIeSITEeIHOCTH OaHKa.
5.1enu u copepxkanue
TEKYILEro KOHTPOJIS

3G HEKTHBHOCTH
MapKeTHHTa OaHKa.

6. OCHOBHBIE METOJIBI U
HHCTPYMEHTHI
OCYIIECTBIICHUS
CTPaTEruIecKOro U
TEKYIET0 KOHTPOJIS

3G HEKTHBHOCTH
MapKETUHTOBOM
IeATENLHOCTH OaHKa.

19,3

17,3

OcHos. mutep.1, 2, 3
Homn. nurep.

1,2,3
WHuTepHeT-pecype

Bomnpocs! nns
CaMOKOHTPOJIA K
TeMe 7

MOJrOTOBKA JIOKJIA/a.

IIpoBepka oTBETOB Ha
BOIIPOCHI CAMOKOHTPOJIS,
JVCKYCCHSI X OTBETHI Ha
BOIIPOCHI 10 JIOK/IaAy,
0000uIeHue
TEOPETUYECKUX 3HAHUN
10 TeMaM 2 MOAYJIs
(Tecr).

DKk3amMeH

OKP

1,7

1,7

Bcero yacos:

144

132
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4. ®oHJ OLEHOYHBIX CPEJCTB MO JUCIHIIJIMHE

4.1 Hepeqenb KOMIIeTEeHIIUM ¢ YKa3aHUuEM 3TaloB Uux (l)OpMHpOBaHI/IH B [Ipouecce 0OCBOCHUSA 06p330B3TeJ’[LHOﬁ nmporpaMmmal. Onucanue nokasareJei

H KPUTEPUEB OLNCHUBAHUA KOMIIeTEHIINi Ha PA3JIHYHBIX 3Tanax ux (l)OpMI/IPOBaHI/Iﬂ, OIIMCAHHUEC IIKAJ OHCHUBAHUA

MOJIFOTOBUTH MH(GOPMAIIMOHHBIN 0030p /WM aHATUTUYECKUN OTYET

IIK-7- cnocoOHOCTh, UCTIOJB3YSl OTEUECTBEHHBIE U 3apyOeKHbIE HICTOYHUKY MH(POpMaLnu, coOpaTh HEOOXOAMMbBIE JaHHBIE TPOAHATIU3UPOBATh UX U

Jtan (ypoBeHb)

IInanupyemble pe3ybTaThl
00yueHus1

KpuTtepuu oneHuBanus pe3yibTaToB 00y4eHHUs

0CBOEHMSI (Tmoxazarenu JOCTHIKCHHS 5 3 4 5
KOMIeTeHIUH 3aJJaHHOTO YPOBHS OCBOCHUS
KOMITCTCHITH)
IlepBblif 3Tan | 3HaTh: OTEYECTBEHHBIE U dparMeHTapHbIE Henonusie Cdopmuposannsle, | ChopMupoBaHHbIE
(YpoBeHb) 3apyOeKHbIE ICTOUHUKU MpeacTaBiIeHus 00 | IPEACTaBICHUs 00 | HO COAepIKaIine CHCTEMaTHYECKHE
UH(pOpMAIINU; METOBI OTCUECTBEHHBIX M | OTCUSCTBEHHBIX U | OT/EJIbHBIC Ipe/ICTaBICHUs 00
cOopa u aHanusa 3apyOexHBIX 3apyOexHBIX poOeb OTEUYECTBEHHBIX U
MapKEeTUHTOBOW MH(OpMAIIH, HCTOYHHKAX UCTOYHUKAX npeacTaBieHus 00 | 3apyOeKHBIX
UCTIOJb3yeMbIe WH(pOpMAIIHH; nH(pOpMAIHH; OTEYECTBEHHBIX U | HICTOUHUKAX
O6aHkoM s (popMupOBaHUS MeTOoJ1ax MeTozax coopa u 3apyOeKHBIX UHpOpMaLnY;
MapKETHUHTOBOM 0a3bl cbopa 1 aHanu3a aHaJM3a HMCTOYHUKAX MeToaax coopa u
JTAHHBIX, OCHOBHBIE MTOKA3aTean | MapKETUHTOBOM MapKEeTUHTOBOM UHpOpMaLny; aHanmm3a
TUTAHUPOBAHMSI, KPUTEPHU U nH(pOpMaIny, nH(pOpMAIHH, METOAax MapKEeTHHTOBOU
nokasarenau 3 HEeKTUBHOCTH UCIOJIb3yEMBIX UCTIOJIb3YEMBbIX cOopa 1 aHanu3a uHpOopMaluy,
MapKETUHTOBOH JIEATEIIEHOCTH O0aHKOM st O0aHKOM st MapKETHHTOBOM UCTIOTB3yeMBIX
KOMMEpUYEeCcKoro 0aHka ¢dbopmupoBaHUs (dbopmupoBaHus UHpOpMaLuy, OaHKOM st
MapKETHHTOBOM MapKETHHTOBOM HCTIOTB3yEeMBIX dbopmupoBaHuUs
6a3bl JJaHHBIX, 0a3bl JJaHHBIX, O6aHKOM ISt MapKEeTUHTOBOU
OCHOBHBIX OCHOBHBIX (dbopmupoBaHus 0a3bl JJaHHBIX,
MOKAa3aTelsxX MOKa3aTessIxX MapKETHHTOBOM OCHOBHBIX
TUTAHUPOBAHMS, TUTAHUPOBAHMS, 0a3bl JJaHHBIX, noKasaressx
KPUTEPHSIX KPUTEPHSIX OCHOBHBIX TUTAHUPOBAHMS,
MoKa3aTessx MOKa3aTessx MOKa3aTessx KPUTEPHSIX U
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s dexTuBHOCTH s dexTuBHOCTH TJIAaHUPOBAHMS, MOoKa3aTeJsIx
MapKETUHTOBOI MapKETUHTOBOI KpUTEPUSIX U 3P PEKTUBHOCTH
JEATeIILHOCTH JEATEIIHOCTH HIOKa3aTeIsIxX MapKETHHTOBOM
KOMMEPUYECKOT 0 KOMMEPUYECKOT 0 3¢ HEeKTUBHOCTH JESTEIIbHOCTH
OaHKa OaHka MapKEeTUHTOBOM KOMMEPUYECKOTro
NEeATEILHOCTHU OaHka
KOMMEPYECKOTo
OaHka
Bropoii stan Ymerb: coOpate HeoOxoaumeie | PparMeHTapHBIC B nenom B nenom CdopmupoBannoe
(YpoBeHB) JIaHHBIE, TPOAHAIN3UPOBATh MX | YMEHHs B cOope yCHEIIHOEe, HO He yCHenHoe, HO yMeHHe B cOope
Y TIOATOTOBUTH AHATUTHYECKUH | HEOOXOIUMBIX CHCTEMaTHYEeCKOE | COAeprKaliee HEOOXOIUMBIX
OTYET O JIESATEITbHOCTH TaHHBIX, WX UCTIONIb30BAHUE OT/EJbHEIC TaHHBIX, HX
KOMMEpUYecKoro OaHka Ha aHam3e u yMEHUs coOpaTh poOebI aHam3e u
OCHOBE HCIIOJIb30BAHUS MOJIOTOBKE HEOOXOaUMBIE UCTIONIb30BAHUE HOJTOTOBKE
OCHOBHBIX METOJIOB U AQHATTMTHYECKOTO JIAHHBIE, yMEHUs coOpaTh AHATTUTHYECKOTO
MHCTPYMEHTOB MapKeTHHIa oT4eTa o IpOaHAJIU3UPOBATh | HEOOXOJUMBbIE oT4eTa o
JeSITeTbHOCTH uxX W JIAHHEIE, JeSITeTbHOCTH
KOMMEpYECKOTO HOJTOTOBUTH POaHaJIU3UPOBATh | KOMMEPYECKOTO
0aHKa Ha OCHOBE | aHATUTUYECKHUN uxX W 0aHKa Ha OCHOBE
UCIOJIb30BAHUS OTYET O HOJTrOTOBUTH UCIIOJIb30BaHUS
OCHOBHBIX JeSITeTbHOCTH AHATTUTHYECKHH OCHOBHBIX METOJIOB
METOIOB U KOMMEPUYECKOT0 OTYET O U MHCTPYMEHTOB
WHCTPYMEHTOB 0aHKa Ha OCHOBE | JIEATEILHOCTH MapKeTHUHTa
MapKeTHHTa UCTIOJIb30BaHUS KOMMEPUYECKOT0
OCHOBHBIX 0aHKa Ha OCHOBE
METOIOB U UCIIOJIb30BAHUS
WHCTPYMEHTOB OCHOBHBIX
MapKeTHHTa METOIOB U
WHCTPYMEHTOB
MapKeTHHTa
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Tperuii aran
(ypoBeHB)

Bnaners: HaBeikamMu cbopa u
00pabOTKN MapKETHHTOBOM
MHGOPMAIIMK ISl TIOJITOTOBKU
AHATTUTHYECKOTO OTYETa O
MEeATEIbHOCTH KOMMEPYECKOTO
OaHka

®parmMeHTapHOE
BJIa/ICHUE
HaBbIKaMu cOopa
1 00paboTKH
MAapKETUHI OBOU
nHpopManuu IS
MTOATOTOBKH
AQHATUTUYECKOTO
oT4eTa o
JeSITeIbHOCTH
KOMMEPUYECKOTO
OaHka

B uenom
YCHEIIHOE, HO HE
CHUCTEMAaTHYECKOE
HCIIOJIb30BaHKE
HAaBBIKOB cOopa
00paboTKu
MAapKETUHTOBOM
uHdopmaruu s
IIOJATOTOBKHU
AHAJIUTHYECKOTO
oTueTa 0
JeATeIIbHOCTH
KOMMEPUYECKOTO
OaHKa

B nenom
YCIIEIIHOE, HO
coJieprKariee
OTJEIIbHBIC
POOEITBI
UCIIOJIb30BaHHE
HaABBIKOB cOopa
00paboTKu
MAapKETUHTOBOM
uHopmaruu s
MIOJITOTOBKU
AHAITUTHYECKOTO
oT4eTa o
JeSITeIbHOCTH
KOMMEPUYECKOTO
OaHka

YcneuHoe u
CHCTEMaTHYECKOE
HCIIOJIb30BAHKE
HaBBIKOB cOOpa H
o0paboTku
MapKETUHTOBOM
uHpOpMAITUU TSI
MIOATOTOBKHU
AHAITUTHYECKOTO
OT4YeTa O
JIeITeIIbHOCTHU
KOMMEPYECKOTO
OaHka
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[Toxazarenu chopMUPOBAHHOCTH KOMIIETEHIIHH:
Kputepusimu onieHMBaHMS SABISIIOTCA Oajlibl, KOTOPbIE BBICTaBIIAIOTCS MPENOJaBaTeleM 3a
BU/IbI JIEATENBHOCTH (OLIEHOUHBIE CPEACTBA) [10 UTOraM U3Y4€HUs MOYJIeH (pa3/1eloB TUCLUIUINHBI).
[Ikanb! OLeHUBAHUA:
oT 45 110 59 6amI0B — «yIOBIETBOPUTEIHHOY;
ot 60 110 79 6aIIOB — «XOPOIIIOY;
oT 80 6aI0B — KOTIMYHOY.

4.2. TunoBbie KOHTPOJIbHbIE 32]JaHUS MU HHbIE MAaTEPUAJIbI, HEOOX0IMMBbIE [IJIs1 OLIEHKH
3HAHUI, YMeHH i, HABBIKOB M OIbITA /1eAITeIbHOCTH, XaPAKTEePU3YIOIIHX ITATNBI
(¢opMupoOBaHUA KOMIIETEHIMI B MpoLiecce 0CBOEHHUs 00pa30BaTeIbHONH MPOrPaMMBbI.
MeTtoauyeckue MaTepuaJbl, onpeaesoue NpoueIypbl OleHHBAHUA 3HAHMIA,
YMEHUIi, HABBIKOB U ONBITA JeSTeJIbHOCTH, XaPAKTePU3YyOIIMX 3TANbI
(popMupoBanus KoMneTeHIH A

st ouHOM OopMBI 0OYUECHHUS:

Oransl Pesysprarel 00y4eHus Komnerennus O11eHOYHOE CPECTBO
OCBOCHHS
1-i1 sTan 1.3HaTh: OTEYECTBEHHBIC U 3apyOeIKHbIC K-7 YCTHBIH OIIPOC IO
MCTOYHHUKU MH(POPMAIMH; METOIbI BOTIpOCaM
3HaHuA cOopa n aHanmM3a MapKETHHTOBOM HH(pOpMaNny, CaMOKOHTPOJIA,
UCTIOJIb3yEMBbIE 9K3aMCHAINOHHbIE
O6aHKOM I (OPMHPOBAHHMS MapPKETHHTOBOM BOIIPOCHI, TECT
0a3pl JTaHHBIX,
OCHOBHBIC [TOKa3aTeIH IUITaHUPOBAHUS,
KPHUTEPHUH U ITOKa3aTeN 3P PEKTUBHOCTH
MapKETUHTOBOH J1eATEIbHOCTH KOMMEPYECKOTO
GaHka
2-i1 oran 1.YMeTh: coOpath HEOOXOAMMBIE JaHHEBIE, InK-7 JIOKJIaJl, KOHTPOJIbHAas
MIPOAHAIM3UPOBATE UX W MOATOTOBUTH paboTa, mpakTHYECKOe
YMeHnus AQHAJIUTUYECKUI OTYET O IEATEIbHOCTU 3a1aHUE
KOMMEpYecKoro ©OaHKa Ha OCHOBE
UCIIOJIb30BaHMsl OCHOBHBIX METOJIOB U
MHCTPYMEHTOB MapKETHHIa
3-i1 aTan 1.Bnaners: HaBplkaMu cOopa u 00pabOTKH K-7 MPAKTUYECKOE 3alaHHE
MapKeTHHTOBOH MH(OpMauK  JuIst
Brnanenns MOATOTOBKY aHAIIMTHYECKOTO OTYETA O
(HaBBIKH / JIESITeTPHOCTH KOMMEPYECKOTo OaHKa
OITIBIT
JIeSITeIIbHOCTH)
Jns 3a0uHOM (hOpMBI O0YUEHMUS:
Oransl Pe3ynprarel 00y4eHus Komnerennus OueHo4HOE CPeICTBO
OCBOEHHS
1-# stan 1.3HaTh: OTeYECTBEHHBIC U 3apyOeiKHbIE K-7 YCTHBIH OIIpOC 1O
MCTOYHHMKN MH(POPMAIMN; METOIbI BOIpoOcaM
3HaHus cOopa 1 aHaM3a MapKETHHTOBOM HH(OpMaIny, CaMOKOHTPOJIA,
UCIIOJIb3yEMBIE 9K3aMEHalMOHHbIE

6aHKOM 17 (OPMHUPOBAHHMS MAapPKETHHTOBOM
0aspl JIaHHBIX,

OCHOBHBIE [TOKA3aTeNH UIAHUPOBAHHUS,
KPUTEPHUH U TTOKa3aTeu 3 (HEeKTUBHOCTH
MapKETHHTOBOH EATEIIFHOCTH KOMMEPIECKOTO
GaHKa

BOIPOCHI, TECT
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2-i1 aTan 1.YMeTb: coOparh HEoOXOIMMBIE JaHHbBIE, K-7 UHAUBUAYaJIbHOE
MPOAHAIM3UPOBaTh WX U MOJITOTOBHUTH 3a7iaHue, KOHTPOJIbHAS
YMenus AQHATUTHYECKHI OTYET O AEATEIbHOCTH pabora, moKman
KOMMEpYeCKoro OaHKa Ha OCHOBE
HCIIONIb30BaHMUS OCHOBHBIX METOJIOB U
MHCTPYMEHTOB MapKETHHTa
3-1i sTam 1.BnaneTs: HaBBIKaMH cOopa u 00pabOTKH nK-7 MHIUBUAYAIbHOE
MapKEeTHHTOBOH HHYOpMAIH IS 3amaHue (IPaKTHYECKOe
Bnanenus MOATOTOBKU aHAJIMTHYECKOTO OTYETa O 3a7aHue)
(HaBBIKH / JIeSITeIbHOCTH KOMMEPUECKOro 6aHka
OTIBIT
JIeSITeIbHOCTN)

4.3 PedTHHI-IJIAH TUCHUTINHDI
«baHKOBCKUN MapKETUHTY

Hamnpagnenue: «9xoHoMuKay, mpopuib «OUHAHCH U KPEeIUT (C YIIIYOJICHHBIM U3YyYEeHHUEM
AHTJIUHCKOTO S3bIKa)»

Kypc 3 ,cemectp 6
Buner yaeOHON 1eITeIhHOCTH bann 3a Yucno Bbamnel
CTYyACHTOB KOHKPETHOE | 3aJaHuil MuHuManbHbIl | MakcUMalIbHBII

3ajaHKe 3a cemecTp

Moayab 1  CoBpeMeHHBbIe aclIeKThbl 0AaHKOBCKOI0
MapKeTHHIa
Texkyumii KOHTpPoOJIBL 0 20
1.AynuropHas pabota (OTBETHI IO 2 4 0 8
TEOPUH)
2.00cyx/1eHre 1 OTBETHI Ha 2 3 0 6
BOIIPOCHI 0 JOKJIA/IaM
3.IlpakTudeckue 3aaHus 3 2 0 6
PyGexHbIii KOHTPOJIb 0 15
[lucsMeHHast KOHTpOJIBbHAS padoTa 0 15
Mopyas 2 YnpasjieHHe 0aHKOBCKHM MapKeTHHIOM
Texkyumii KOHTpPoOJIBL 0 20
1.AynutopHas pabota (OTBETHI IO 2 4 0 8
TEOPUH)
2.00cyx/1eHre 1 OTBETHI Ha 2 3 0 6
BOIIPOCHI 0 JOKJIA/IaM
3.IlpakTudeckue 3aaHus 3 2 0 6
PyGexHbIii KOHTPOJIb 0 15
[TuceMeHHOE TecTHpPOBaHHUE 0 15
HroroBslii KOHTPOJIBL 30
Dk3amMeH 30
HUTOr'O 100
IHoompuTeabHbIe 0B 0 10
[Ty6nukanus cratei | 10 | 1 0 10
IocemaemMocTh (02161 BHIYUTAIOTCS U3 0011el cyMMBbl HA0paHHBIX 0AJJIOB) -16
1.ITocemenne NEKIUOHHBIX 3aHATHH 0 -6
2.ITocemnienue MpakTUIECKUX 0 -10
(ceMuHapcKHX, 1a00paTOPHBIX
3aHATHI)
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DK3aMeHAIIHOHHEIE OMJIEThI

CTpyKTypa SK3aMEHAIIMOHHOTO OnJIeTa:
DK3aMEHAIIMOHHBIN OWJIET COIEPIKUT 2 BOIIPOCa U MPAKTHUECKOE 3a/IaHNUC.

Omnpenenenus NoHATUS MapkeTHHra. Ero nenu, 3agaun u QyHKINU.

CuTyanuu crpoca Ha PeIHKE U COOTBETCTBYIOIIME UM THUITBI MAPKETHUHTA.

[ecTh MOIXOAOB K YIPABICHUIO MAPKETHHIOM.

[Tonsatne OaHkOBcKOro MapkeruHra. Llemb, 3amaum, (QyHKIUH, OCHOBHBIC MPUHIIUIIBI U
CHGLII/I(I)I/IKa 0aHKOBCKOTO MapKETHHTA.

5 DBOITIOLIUS KOHIICNIMA MAapKETUHTa Ha PhIHKE OAHKOBCKUX MPOAYKTOB (YCIIyT).

6 YcnoBust 1 pakTopsl, POPMUPYIOLIHE CHIPOC HA OAHKOBCKUE MPOAYKTHI (YCIYTH).

7. Mertoapl U3ydeHus MOBEACHUS MOTpeOuTenel OaHKOBCKUX MPOIAYKTOB (YCIIyT).
8

9

NS

Coneprxanue u CTpyKTypa MapKeTHHIoBoi nHpopmarronHoi cuctemsl (MUC) Ganka.
OcHOBHbIE HaNpaBJIeHUs] MAPKETUHIOBBIX UCCIIEI0BaHUN OaHKa.

10.  Drambl npoBeeHNS MAPKETUHTOBOTO UCCIIEIOBAaHHS B OaHKE.

11.  Meronpl cOopa U aHAIM3a MAPKETUHIOBOM MH(pOpPMAIIMK O BHEIIHEH cpee 0aHKa U PhIHKE
0aHKOBCKHUX MPOJYKTOB (yCIIyT).

12.  IlnaHupoBaHHE MAPKETHHIOBBIX UCCIIEIOBaHUN B OaHKE.

13. OcHOBHBIE CYOBEKTHI MAPKETUHTOBOM MUKPOCPEb! (PYHKIIMOHUPOBAHUS OaHKa.

14.  I'pynnbsl 00beKTUBHBIX (PaKTOPOB MapKETUHIOBOW MaKpOCpebl U OCHOBHbIE TEHACHLIUU UX
pa3BUTHSL.

15. Oco0eHHOCTH CerMEHTUPOBAHUS PhIHKA 0AHKOBCKUX MPOAYKTOB (YCIIYT).

16.  IlosunmoHmpoBaHHe MPOAYKTOB (YCIyr) OaHKa U ero MOJIOKEHHS Ha PhIHKE.

17.  MapkeTHHTOBBII aHaIN3 pbIHKA OAHKOBCKUX MPOIYKTOB (YCIYT).

18. Pacuer emkocTH phiHKa OAHKOBCKHUX YCIIYT.

19.  DOransl nposenenus SWOT-ananu3a ppIHOYHOM MO3UIUK OaHKa.

20.  OrmeHka KOHKYPEHTHOH cpebl M pRIHOYHOW MO3HIIMU KOMMEPUYECKOT0 OaHKa.

21.  XapakTepucTHKa BHYTpEHHEH cpe/ibl PyHKIMOHUPOBAHUS OaHKa.

22. @axTophl, BBI3BIBAIOIINE YCHWIEHHE KOHKYPEHTHOH OOpbObl Ha pbIHKE OaHKOBCKHX
POAYKTOB (YCiyr). YcuieHnue poiu 0aHKOBCKOTO MAPKETHHTa B COBPEMEHHBIX YCIOBHUSX.

23.  Tlonsatue 6aHKOBCKOTO MpoaykTa. OCHOBHBIE BHJIBI OAHKOBCKHX MPOIYKTOB M YCITYT.

24.  OcHOBHBIE 3Tanbl Pa3pabOTKU HOBOW OAHKOBCKOM yCIyTH.

25.  XapakTepucCTHKa MapKETHHTOBOH JEATEIHHOCTH Ha PA3UYHBIX dTanax >KU3HEHHOTO [UKJIa
0aHKOBCKHX MPOJIYKTOB (YCIIyT).

26.  Anamu3 >QQeKTHBHOCTH aCCOPTUMEHTHO-TIPOYKTOBON TOJUTHKA OAHKA.

27. OnTumu3anus nporecca 0OHOBJICHHS aCCOPTUMEHTa 0aHKOBCKHX MPOAYKTOB (YCIIYT).

28. dopMupoBaHUE IIEHBI Ha PA3JIMYHBIX CTAIUAX )KM3HEHHOTO IIUKJIA TPOIyKTa (yCIayru)oaHka.
29.  Cuctema ympaBlieHHUs B3aMMOOTHOIICHUSMHU OaHKa CO CBOUMH KIIMEHTAMHU.

30. [TnanupoBanue COBITOBO JACSITEIHPHOCTH OaHKA.

31.  VHHOBanMOHHBIE METO/IbI PACTIPOCTPAHEHHUS OAHKOBCKUX YCIIYT.

32.  TlomuTHka mpoaakyu OAHKOBCKUX MPOTYKTOB B 03K-0dricax U PpoHT-odhucax.

33.  IlocraHoBKa Lienelt U 3a/1a4 MapKETUHTOBBIX KOMMYHUKAIMH OaHKa.

34.  IInanupoBaHHe OAaHKOM PEKJIAMHBIX MEPOTIPHUATHH M OIIEHKA NX A (PEKTUBHOCTH.

35.  IIponecc popmupoBanus Openna 6anka. MeTo bl OLIEHKH CHIIbI OpeH1a OaHKa.

36. CtumynupoBanue cObITa 0aHKOBCKUX MPOAYKTOB (YCIIyT).

37.  OcobenHoctu 6aHKOBCKOro MHTepHET-MapKEeTHHTA.

38.  IlepconanpHas mpoaaka Kak OCHOBHOM METO]] pacTipoCTpaHeHHs] 0aHKOBCKHX TPOTYKTOB.
39.  Cucrema meponpustuii [Tabnuk-puielna3 B MapKeTUHTOBOH J€ATEIbHOCTH OaHKa.

40.  OcoOGeHHOCTH OaHKOBCKOTO MAapKETHHTA B COIMAIBHBIX CETSX.

41.  Drambl CTpaTErHuecKoro MiIaHUPOBAHUS MAPKETUHTOBOM IesTEIbHOCTH OaHKa.
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42.  OCHOBHBIE MAapKETUHTOBBIE CTPATErMH OAHKOB.

43.  busHec-miaH B cMCTEME YIPABJICHHS OAHKOBCKMM MapKETHHTOM.

44, OOm1ast cxema OpraHu3alii MapKETUHTOBOM JIESITEIbHOCTH B OaHKe.

45.  OcCHOBHBIE pElICHUS U IPUHIIUIIBI B YIIPABIEHUH CIIY>KOOM MapKeTHHTa.

46.  Crpykrypa 1 (yHKIMH paOOTHUKOB CIYKObI MapKEeTHHTa OAaHKA.

47. OcHoBHBIE TpeOOBaHUS K paOOTHUKAM MAapKETHHTOBBIX CITYy)KO OaHKa: 3HAHUS, YMEHUS,
HaBBIKH.

48.  Cxembl MOATOTOBKH AHANUTHUYECKHX U (PUHAHCOBBIX 0O030POB M OTYETOB IO BOIpPOCaM

MapKETUHIOBOM IEATEIBHOCTH.

49.  Kputepun u nokazarenu 3PpPEeKTHBHOCTH MApPKETHHTOBON JEATEILHOCTH OaHKa.
50.  Meroasl ocymiecTBiIeHUs! KOHTPOJIS 3 (HEKTUBHOCTH MAPKETHHTOBOM JI€ATEIIbHOCTH
OaHka.
OO6pa3err PK3aMeHaAIMOHHOTO OMIIeTa:
bamkupckuii rocy1apcTBEHHBIN YHUBEPCUTET Hanpasnenue noarotoBku
38.03.01«DOxoHOMUKAY
HNuctuTyT 35K0HOMUKH, (DUHAHCOB 1 OU3HEca [Ipoduns «DuHaHCH U KpeauT (c
yryOJICHHBIM U3yUYeHUEM aHTITHICKOTO
SI3BIKAY)
Kadenpa ynpasnenus npoekTaMu U MapKETHUHTa Hucunnnmya «baHKOBCKUM MapKETHUHI

Dk3aMeHalmoHHbIA OmieT Ne 1

1 .ITmanupoBaHure GaHKOM PEKIAMHBIX MEPOTIPHUATUN U OIICHKA UX 3P (PEKTHBHOCTH.
2.CtpykTypa ¥ pyHKIMH PaOOTHUKOB CITY>KOBI MapKETHUHTa OaHKa.

3. IlpakTryeckoe 3a1aHue:

1) Ioxcuuraiite 3¢ HEKTUBHOCTH PEKIAMHBIX PACXO/IOB, OCYIIECTBISICMBIX KQXKIBIM M3 YEThIPEX
0aHKOB, M 3aHECUTE TIOJYYCHHBIC JaHHBIC B TAOJIHILY.

2) Cnenaiite BBIBOIBI.

Tabmuna 1 — [lokazarenu no 6aHkam

Haszsanue Pacxonp! Ha Hons romoca, | Hons Koaddunment
OpraHM3aly | pekiiamy, MJH. pyo0. % pBIHKA, % s¢dexTBHOCTH
pEKIIaMBbI
Bank A 1,7 8,4
bauk b 2,4 48,6
Bauk B 0,6 7,4
Bank I 3,2 35,6
Hroro 7,9 100
3aB. kadempoii E.N. bernosa

[TepeBon onienku u3 100-6amIbHON B 4ETHIPEXOATUTHHYIO TPOU3BOUTCS CIEAYIOUIUM 00pa3oM:

- oTimaHO — OT 80 10 110 6ammoB (BkiItouast 10 moompuTenbHbIX 0aIoB);
- xopoto — ot 60 g0 79 6amios;

- YIAOBJIETBOPUTEIHHO — OT 45 10 59 6aos;

- HEYJIOBJICTBOPUTEIIBHO — MEHee 45 6aioB.
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Kpurepum ouenku (B 0aiax):

- 25-30 GaIoB BBICTABIISICTCS CTYJICHTY, €CJIM CTYJIEHT Jlajl MOJIHbIE, Pa3BEPHYThIC OTBETHI Ha
BCE TEOPETHYECKHWE BOMPOCH Owmiera, MPOJEMOHCTPHUPOBAT 3HAaHUE (PYHKIMOHAIBHBIX
BO3MOXXHOCTEH, TEPMUHOJIOTHH, OCHOBHBIX 3JIEMEHTOB, YMCHHE IMPUMEHSTh TCOPETUICCKUAEC 3HAHUS
OpU  BBIIOJIHEHUW TPAKTUYECKUX 33JaHUi; CTyIACHT O0e3 3aTpyJHEHWH OTBETHJI Ha BCE
JIOTIOJTHUTEIILHBIE BOMPOCHI; MPAKTUYECKOE 3aJIaHUE BBITIOJHEHO IMOJIHOCTBIO 0€3 HETOYHOCTEH U
OIIHOOK;

- 17-24 6anioB BBICTABISACTCS CTYJIEHTY, €CIIM CTYJICHT PACKPBLJI B OCHOBHOM TEOPETUUYECKHE
BOIIPOCHI, OJHAKO JOMYIIEHbI HETOYHOCTH B OIPEIEICHHH OCHOBHBIX IMOHSTHIA, IPU OTBETE Ha
JIOTIOJTHUTEIILHBIE BOIIPOCHI JIOMYIIEHBI HEOOIbIINE HETOYHOCTH; MIPH BBITOJHEHUU MTPAKTHYECKOTO
3a/laHus JOMYIIEHBI HECYIIECTBEHHBIC OMINOKH;

- 10-16 GamioB BBICTABISAETCS CTYACHTY, €CIU INPU OTBETE HA TCOPETUUYECKUE BOMPOCHI
CTYJIECHTOM JOIYIICHO HECKOJIbKO CYIICCTBCHHBIX OIMIMOOK B TOJKOBAaHWH OCHOBHBIX ITOHSITHI;
JIOTHKA U TIOJITHOTA OTBETa CTPAJIAIOT 3aMETHBIMU M3bsIHAMU; 3aMETHBI ITPOOEIIbI B 3HAHUHA OCHOBHBIX
METO/IOB; TEOPETUYECKHE BOIIPOCHI B IIEJIOM HM3JIOKEHBI JOCTATOYHO, HO C MPOMYCKaMU MaTepHaa;
UMCIOTCS TPUHIIMITHAILHBIC OIIMOKH B JIOTMKE IIOCTPOCHUSI OTBETA Ha BOIPOC; MPH BBHIIOJHCHUU
NPaKTUYECKOTO 33/1aHUS JIOMYIIEHBI TPYObIe OMINOKH;

- 1-10 OamwioB BBICTABISICTCS CTYACHTY, €CIM OTBET Ha TEOPETUYECKUE BOIPOCHI
CBUJICTEILCTBYET O HEMIOHUMAHWHM W KpailHE HEMOJIHOM 3HAaHWHM OCHOBHBIX TMOHSITHH W METOJIOB,
CTYJICHT HE CMOI' OTBETUTh HU HAa OJIMH JIOTOJIHUTEIILHBIA BOIPOC; MPAKTHYECKOE 3a/laHue HE
BBITTOJIHEHO.

Kputepuu onenkn (1Jis 3204Hoi (popmMbl 00yUeHHsI):

- KOTJIMYHO» BBICTABIISICTCS CTYICHTY, €CJIM CTYICHT JaJI II0JIHBIE, pa3BEPHYTHIE OTBETHI HA BCE
BOIPOCHI OHJIeTa, IPOIEMOHCTPUPOBAN 3HaHUE (DYHKIIMOHAIBHBIX BO3MOKHOCTEH, TEPMUHOJIOTHH,
OCHOBHBIX JIEMEHTOB, YMEHHE ITPUMEHATh TEOPETUUECKUE 3HAHUS IIPU BBIIIOJIHEHUH ITPAKTUYECKUX
3aJaHMii; CTyIeHT 0e3 3aTpyIHEHHH OTBETWJ Ha BCE JIOMOJHUTENIBbHBIE BOMPOCHI; MpPAaKTHUYECKas
3a/laHue BBIMOJIHEHA MTOJIHOCTHIO 0€3 HETOUYHOCTEN U OLINOOK;

- «XO0pOILIO» BBLICTABIIACTCS CTYIAEHTY, €CIU CTYIEHT PACKPBII B OCHOBHOM TEOPETUYECKUU
BOIIPOC, OJHAKO JOMYIIEHbl HETOYHOCTH B OIPEICICHHWM OCHOBHBIX IOHATHH; IPH OTBETE Ha
JIOTIOJTHUTEIIBHBIE BONIPOCHI JIOMYILEHbl HEOOIbIINE HETOUHOCTH; MPH BBITOJHEHUH MPAKTHYECKOTO
3a/laHus JOIYIEHbl HECYIIECTBEHHbIE OIINOKH;

- «YAOBJIETBOPHUTEIbLHO» BBICTABIIACTCA CTYIEHTY, €CIM IIPU OTBETE HA TEOPETUYECKUU
BOIPOC CTYAEHTOM JIONYILIEHO HECKOJBbKO CYIIECTBEHHBIX OIIMOOK B TOJKOBAaHUU OCHOBHBIX
MOHATHI; JIOTUKA U TIOJHOTA OTBETA CTPAJAOT 3aMETHBIMU U3bSHAMM; 3aMETHBI POOEIIbl B 3HAHUU
OCHOBHBIX METOJIOB; TEOPETUYECKNE BOIIPOCH! B LIEJIOM M3JI0KEHBI JOCTATOYHO, HO C IMPONYyCKaMH
MaTepHalia; UMEIOTCS MPUHIMUIHAIbHBIE OMMOKM B JIOTHMKE IOCTPOEHHUS OTBETa Ha BOIPOC; MpHU
BBIMIOJTHEHUH MTPAKTUYECKOT0 3a/JaHuUs JONYIIEHbI IpyOble OIIMOKH;

- KHEV/I0BJICTBOPHUTEAbHO» BBICTABIIACTCS CTYACHTY, €CIIM OTBET HA TEOPETUUYECKHUM BOIIPOC
CBHJICTEIILCTBYET O HEIIOHMMAaHWHM M KpaliHE HEMOJIHOM 3HAaHUM OCHOBHBIX IOHSATHUH U METOJIOB;
CTYyIIEHT HE€ CMOI OTBETUTb HU HA OJUH JOIOJIHUTENBHBIM BOIPOC; NPAKTHUYECKOE 3aJaHHUE HE
BBIIIOJIHEHO.

3agaHus 119 KOHTPOJIbHOI padoThl

[Ipumep 3agaHus 11 TUCbMEHHON paOOTHI:
1. PaccMOTpeTh IECTh MOAXO00B K YIIPABIECHUIO MAPKETUHIOM.
2. [lepeuncnuth MeTO/IbI COOpa U aHAJIM3a MAPKETUHIOBOM MH(GOpPMAIMK O BHEIIHEH cpesie OaHKa U
pBIHKE OaHKOBCKUX MPOAYKTOB (YCIIyT).
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3. PackpbITh 0COOCHHOCTH CETMEHTHPOBAHUS PHIHKA OAHKOBCKUX MPOTYKTOB (YCIIyT).
Kpurepun oueHuBanus 1J1s1 0O4HOH (pOpMbI 00yUEeHHUS:

Kputepuu onenuBanus KonuuecTBo 6aos

OTBeT NONHBIN U NPAaBUIbHBINA HA OCHOBAHUM W3YYEHHBIX TEOPUIL; 15
MaTepHaj U3J10KEH B OIIPEIEIICHHOMN JIOTHYECKOU MTOCIIEJ0BATEIbHOCTH.

OTBeT NOJIHBIN U NPAaBUIbHBINA HA OCHOBAHUM W3YYEHHBIX TEOPUIL; 10
MaTepHaj U3JI0KEH B OIIPEEIICHHOMN JIOTHYECKOM ITOCIE10BATEIbHOCTH,
IIPU ATOM JIOTIYIIEHBl HECYIIECTBEHHbIE OIIMOKH.

OTBeT MOJTHBIN, HO TIPU ATOM JOIYIIEHA CYIIECTBEHHAs OIMIMOKA UITH OTBET 5
HETOJIHBIHN.

[Ipu oTBeTe OOHAPY)KEHO HEMOHMMAHUE CTYJICHTOM OCHOBHOTO MeHee 5
coJiepKaHusl y4eOHOTro MaTepuasa Uii JONMYyIICHBI CYIECTBEHHBIC

OLINOKH.

Kpurtepun oueHnBanus 1 3209HOM (pOpMbI 00yUeHUS:

Kputepuu onenuBanus Orenka

OTBeT MONHBIN U TPaBUIILHBIN HA OCHOBAHUU U3YUYEHHBIX TEOPHIl; OTJIUYHO
MaTepuas U3J0KEH B OMPEACTICHHON JOTMUYE€CKOH MOCIE0BATEIbHOCTH.

OTBeT IMOJIHBINA B HpaBI/IHBHHﬁ Ha OCHOBAHUH U3YYCHHBIX TeOpHﬁ; XOpo1Io
Marepural U3J0KCH B OHpGI[CJICHHOfI JIOTHYCCKOM IOCICI0BATCIBHOCTH,
IIpH 5TOM JOMMYIICHBI HCCYIICCTBCHHBIC OIIIHOKHU.

OTtBeT HOJIHBIfI, HO IIpH 5TOM JOIIYyHICHA CYIICCTBCHHAA OILIMOKA WK YAOBJICTBOPUTEIILHO
OTBET HEIMOIHBIN.

HpI/I OTBCTC O6H&py>KeHO HCIMMOHUMAaHHEC CTYACHTOM OCHOBHOT'O HEYIOBJIETBOPUTEIILHO
COACPpIKaHUA y‘-I€6HOFO Marcpuraia Ui JOMYIICHBI CYIICCTBECHHBLIC

OILITNOKH.

TecToBBIC 3a7aHNA
3ananus i1 TECTOBOTO KOHTPOJISI YPOBHSI YCBOGHHUS y4eOHOTO MaTepuania

1. Komriekc MapKeTHHTa He BKIIIOYAET B ceOs:

(BapuaHThI OTBETA)

1) ToBap;

2) MepOonpHsTHS 110 MPOABHIKEHUIO TOBApa;

3) TexHOJOrHYeCcKHe pa3paboTKy;

4) neny.

2.Bup cripoca, KOTOpOMY B 00JIbIIEi Mepe COOTBETCTBYET 3ajjaua MAPKETHHTa — OTBICKATh CIIOCOOBI
YBSI3KH IPUCYIINX TOBAPY BBITOJ C €CTECTBEHHBIMH MTOTPEOHOCTSMH YEIIOBEKA, HA3bIBAIOT:
(BapuaHTBI OTBETA)

1) CKpBITHIM;

2) OTCYTCTBYIOLINM;

3) oTpUIIaTENLHBIM;

4) maarommM.

3.baHKOBCKHMIT MAPKETHHT — 3TO:

(BapuaHTBI OTBETA)
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1) cucrema opraHu3anyy NPOU3BOICTBA U cOBITA TOBAPOB, HAPABJICHHAS HA yJJOBIECTBOPEHUE
NOTPEOHOCTEN KOHKPETHBIX OTpeOUTENeH ¢ 1EeNbl0 U3BJICUEHHUS TPUOBLIN 32 CUET YBEIUYCHUS
cOFBITa;

2) cuctema opraHu3alyu cObITa TOBApOB, HAMpaBlIEHHAs Ha YI0BJIETBOPEHUE MOTPEOHOCTEM
KOHKPETHBIX MTOTPEOUTENEH ¢ y4eTOM MX MHIUBUAYaTbHBIX OCOOCHHOCTEH U HaIleJIeHHAs Ha POCT
pUOBLIN OaHKA;

3) cucrema opranuzanuu cObITa TOBApOB, HANPABJICHHAS HA YIOBICTBOPEHHE

NOTPEOHOCTE KOHKPETHBIX OTpeOuTeNel U moydyeHne NpuobUIH, OCHOBaHHAs HA U3y4YEHUU
PBIHKA,

4) cuctema opraHu3aluy IPOU3BOJICTBA U CObITA TOBAPOB, HAIIPABJICHHAS HA
YIIOBJIETBOPEHHE NOTPEOHOCTEH KOHKPETHBIX MOTPEOUTENEH U MOTy4YeHHEe TPUOBLIH, OCHOBAHHAS
Ha U3YyYEHUU PHIHKA.

4.COBOKYITHOCTb HHCTPYMEHTOB OaHKOBCKOI'O MApKETHUHIa Ha3bIBAETCH:

(BapwaHTBI OTBETA)

1) MmapkeTHHroBOH (Quiocopueii;

2) MapKETHHTOBBIM YIIPABICHUEM;

3) MapKEeTUHTOBBIMU KOMMYHUKAIIUSIMU;

4) MapKEeTUHT OM-MHKC.

5.Crnennduka 6aHKOBCKOTO MAapKETHHTA B TIEPBYIO OYEPE/Ib 3aKIFOYACTCS B CHCIIH(UKE:
(BapraHTBI OTBETA)

1) nesitenbHOCTH OAHKOB;

2) HOpMaTUBHOM 0a3bl 0AHKOBCKOM JCATEIHHOCTH;

3) 6aHKOBCKHUX MPOJIYKTOB U YCIYT;

4) norpebHOCTEH OAHKOBCKUX KJIMEHTOB.

6.IToHsATHE OAHKOBCKOTO MPOIYKTA OTIAMYACTCS OT MOHATUS OAHKOBCKOW YCIYTH TEM, YTO OHO:
(BapraHTBI OTBETA)

1) 6ornee y3koe;

2) Gosiee KOHKPETHOE U OTPAKACT HAIMYME KOHKPETHBIX KaUe€CTBEHHBIX M KOJIMYECTBEHHBIX
XapaKTEPUCTHK;

3) 6oree COBPEMEHHOE;

4) otpaxkaet crienipuKy OAaHKOBCKOU JI€ATEILHOCTH.

7.XapakTepHoiil yepToif OAHKOBCKOM yCIYTH SBISETCS:

(BapuaHTBI OTBETA)

1) ycTHast ZOrOBOPEHHOCTD, KaK XapaKTep OTHOIICHUII ¢ MoTpeduTeneM;

2) clOCOOHOCTD YJIOBJIETBOPSITH MaTepUalibHbIE MOTPEOHOCTH;

3) koMMepUecKast BHIT0/1a;

4) ¢€ HEOTACTUMOCTh OT UCTOYHHKA.

8.AOCTpaKTHOCTh 0AHKOBCKUX YCITYT BBIPA)KAaeTCs B UX:

(BapuaHTBI OTBETA)

1) HEOCsA3aEMOCTH U CIIOKHOCTH JIJIsl BOCIIPUSTHS,

2) HECOXPaHsSIEMOCTH;

3) HEOTAECIMMOCTH OT UCTOYHUKA;

4) NpOTSYKEHHOCTU BO BPEMEHHU.

9.BTOpHYHOCTB YIOBIETBOPSIEMBIX OAHKOBCKUMH YCIyraMH MOTpeOHOCTEH BBIpaXaeTcsi B TOM, YTO
OHHU:

(BapuaHTBI OTBETA)

1) ynoBIETBOPSIOT MOTPEOHOCTH, CIEAYIONIHE 32 (PU3NOTOTHIECKUMH MTOTPEOHOCTIMH,

2) He CBs3aHbI C IEPBUYHBIMU OTPEOHOCTAMU;

3) He yIOBIETBOPSIIOT MOTPEOHOCTH YeI0BEKa HAMPSMYIO, & BRICTYIAIOT MMOCPETHUKAMHU;

4) ynoBIETBOPSIIOT HE IEPBUYHBIE, a IPOU3BOAHBIE OT HUX (PMHAHCOBBIE OTPEOHOCTH.
10.Brrimmyck 6aHkaMu TIIaCTHKOBBIX VIP-KapT opHeHTHPOBaH HE TOJIBKO HA YIOBJICTBOPEHHE
NOTPeOHOCTH KJIIMEHTOB B (PMHAHCOBBIX YCIYTax, HO U UX NOTPEOHOCTH B:
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(BapuaHTBI OTBETA)

1) camopeanuzanuu;

2) 6e30I1aCHOCTH;

3) conpu4acTHOCTH;

4) TyxOBHOU OJIM30CTH.

11.Cocpenorouenue ycunuii 6aHka Ha OTJIEJIBHON IPYIIE KIUEHTOB WM CETMEHTE PhIHKA
XapaKkTEpHO JUIA ... MApKETUHTa!

(BapwaHTBI OTBETA)

1) HemudpepeHTpPOBaHHOTO;

2) muddepeHITMpOBaHHOTO;

3) KOHLIEHTPUPOBAHHOTO;

4) «KyCTOBOTOY.

12.01nnunTenbHO 0COOEHHOCTHIO MOJIENIN TOTPEOUTENHCKOTO TIOBEACHUSI HA OAHKOBCKOM PBIHKE
ABJISIETCA TO, YTO OH HAYMHACTCSL:

(BapuaHTBI OTBETA)

1) c aHanu3a phIHKa;

2) co cbopa uHpOpMAIU 00 HIMCIOIIUXCS OaHKAX;

3) c cocTaBieHus cMcKa TpeOOBaHUH K 0aHKY U €ro IPOAyKTaM;

4) ¢ oco3HaHUs TOTPEOHOCTH B OAHKOBCKUX MPOAYKTaX.

13.B otnuuue ot noTpeduTeneil MHbIX IPOIYKTOB U YCIIYT, IOTpeOUTen 6aHKOBCKUX MTPOAYKTOB
npu GOPMHUPOBAHUN COOCTBEHHBIX MPEANOYTCHUI MPEUMYILIECTBEHHO OITMPAIOTCS Ha!
(BapwaHTHI OTBETA)

1) co6cTBeHHBIN (PMHAHCOBBII OMBIT;

2) 001IeCTBEHHBIN (PUHAHCOBBIN OIIBIT;

3) pexnamMHbIe OOBSABICHUS U AHATTUTHIECKUE MATEPHAIIBL;

4) 3asBI€HUS NOJIUTHUKOB.

14.Bo3HMKHOBEHHE HA PHIHKE HOBBIX OAHKOBCKHUX MPOAYKTOB B IEPBYIO OYEPEIb 00YCIOBICHO:
(BapuaHTHI OTBETA)

1) Tpe6oBanusimu banka Poccuu;

2) UI3MEHEHUSIMU B 3aKOHOJIaTENILCTBE;

3) BO3MOXKHOCTSIMU OaHKa;

4) n3MeHeHHeM crpoca 1 0KUJaHUN NOTpeOuTeeH.

15.01eHKa eMKOCTH pbIHKAa OAHKOBCKUX MPOJIYKTOB OCYILECTBIISIETCS HA OCHOBAaHUU!
(BapuaHTHI OTBETA)

1) nanHbBIX 00 060pOTE OAHKOBCKUX MPOJAYKTOB, OTPA’Ka€MbIX B OTUETHOCTHU KaXKA0ro OaHKa;
2) MaHHBIX CTATUCTUYECKOTO HAOIIOICHHUS O COCTOSIHUU CIpoca Ha OaHKOBCKHE MPOIYKTHI;
3) SKCHEPTHBIX AAHHBIX O BO3MOYKHOM YpOBHE NOTPeOIeHUS OAHKOBCKUX MPOAYKTOB;

4) naHHBIX €XEKBAPTAJIbHON KOHCOIUANPOBAHHON OTYETHOCTH OAHKOB.

16.01H1MM U3 BXOAHBIX 0aphepOB HA PHIHOK OAHKOBCKUX MPOIYKTOB SIBIISICTCS:

(BapuaHTHI OTBETA)

1) munieH3upoBaHne 0AHKOBCKOM IESITEIbHOCTH;

2) HaNM4Me BBICOKMX TPeOOBaHMM K KauecTBY OAaHKOBCKHX MPOJYKTOB;

3) HEOOXOMMOCTh OTKPBITHS Ha OTPEICTICHHON TEPPUTOPUH TIPEACTABUTEIHCTBA WIIH (HIIHAIA
OaHka;

4) HaM4Yre MHOXECTBA KOHKYPEHTOB.

17.bankoBcKasi KOHKYPEHIUS — 3TO CONEPHUYECTBO MEXKILY:

(BapuaHTHI OTBETA)

1) bankamu;

2) notpedburensiMu 6aHKOBCKHUX YCIYT;

3) Oankamu, HeOAaHKOBCKUMH (DPMHAHCOBO-KPEAUTHBIMUA HHCTUTYTaMH U HE(PUHAHCOBBIMU
OpraHU3aUSIMH;
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4) 6aHKaMH, X MOCTABIIUKAMH, TOTPEOUTENIMH, TOTEHIINAILHBIMU KOHKYPEHTaMU U
IPOU3BOIUTENSIMU TOBAPOB-CYOCTUTYTOB.

18.YkaxwuTe nocie 0BaTeIbHOCTh ATANIOB UCCIICAOBAaHMS OAHKOBCKOTO PhIHKA!
(BapwaHTBI OTBETA)

1) HaOnroieHue 32 PHIHKOM,

2) IpOTrHO3UPOBAHUE PHIHKA;

3) ananu3 pbIHKa,

4) coop uHpOPMAILIMH O PHIHKE.

19.Komruiekc MapKeTHHTOBOM HH(DOPMAITUH BKJIIOYAET HHPOPMALIUIO O:
(BapwaHTHI OTBETA)

1) BHewIHe# 1 BHYTpeHHEH cpene PyHKIMOHNPOBaHMS OaHKa,

2) KOHKYPEHTaX U MaKpO3KOHOMUYECKUX (PaKTOpax;

3) KIMEHTax M UX MOTPEOHOCTSX;

4) MaKpo- U MUKpPOCpEZIe U O caMOM OaHKe.

20.B coOTBETCTBUU C TEOPUEH MAPKETUHTOBBIX MCCIICOBAHUI TEPBUYHBIC JaHHBIC TPEACTABIIIIOT:
(BapwaHTBI OTBETA)

1) mepBbIe CUTHAJIBI O POCTE MPOJIAK TOBAPA;

2) NOsIBJICHHE IaHHBIX O TOBape-HOBUHKE;

3) HayabHBIE JAHHBIE O TOBAPAX U yCIyrax;

4)uH(popMmalnio, NOJYYEHHYIO HEIIOCPEICTBEHHO B paMKaX OIPOCOB KJIMEHTOB.
21.3arpaTbl 0aHKOB, CBS3aHHBIC C U3MEHEHHEM aCCOPTUMEHTA OAHKOBCKHX MPOIYKTOB IIEJIEBBIX
IpyMI KJIMEHTOB, HAa3bIBAIOTCA:

(BapuaHThI OTBETA)

1) HOCTOSIHHBIMU 3aTpaTaMH;

2) IepEeMEHHBIMU U3ICPKKAMH;

3) uzaepKKkaMu KOHBEPCHUH;

4) u3nepKKaMyd MHHOBAITHI.

22.1IpueM pa3zieneHus KIMEHTOB Ha KaTETOPHH MO KaKOMY-TH00 MPU3HAKY HIIM COBOKYITHOCTH
NPU3HAKOB HAa3bIBACTCS:

(BapuaHTHI OTBETA)

1) rpynnupoBKoii;

2) BBISBJICHUEM 1I€JICBON ayJJUTOPUH;

3) cerMeHTUpPOBaHUEM,;

4) knaccudukanuen.

23.B cocTtaB MapKEeTHHTOBOM CITY>KOBI KOMMEPUECKOTO OaHKa He BXOAAT PaOOTHHUKH,
3aHUMalOIINeCs:

(BapuaHTBI OTBETA)

1) u3ydyeHnuem pblHKa, CO3/JaHEM TOBAPHOI'O ACCOPTUMEHTA;

2) TIONIUTUKOM 11€H, TOBAPOIBIKEHUEM;

3) pa3paboTKON TEXHOJIOTMH MPOU3BOJICTBA HOBBIX TOBAPOB;

4) popmMupoBaHuEM CIIPOCa U CTUMYJIMPOBAHUEM COBITA.

24.Curyanusi, Ipyd KOTOPOH CIPOC MPEBBIMIACT MPEI0KEHUE, HA3bIBAETC:
(BapuaHTHI OTBETA)

1) ppIHOK MOKynaTens;

2) pBIHOK MPO/ABIIA;

3) KOHLIEHTPUPOBAHHBIN CIPOC;

4) paBHOBECHBIH CHIPOC.

25.Ctpaterust «CHATHUS CIIMBOK) TJIaBHBIM YCIOBHEM OPTaHU3ALUU UMEET:
(BapuaHTHI OTBETA)

1) ppIHOK YyBCTBUTEIIEH K LIEHE;

2) pBIHOK HE MPUHSII TOBAp;

3) 4€TKO CerMEeHTHPOBAHHBIN MO JOXOAY PHIHOK;
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4) BbICOKas IIeHa HE COOTBETCTBYET KaueCTBY TOBapa.

26.KpuBas cripoca oTpakaer:

(BapuaHTBI OTBETA)

1) uHAHCOBBIC JTBTOTHI;

2) OrOKETHYIO JIMHUIO HA TpaduKe MOTPEOUTEITHLCKOTO MOBEICHUS;

3) IbroThl B HATYPAJILHOM BBIPAKEHUU;

4) 3aBUCUMOCTH KOJIMYECTBA MPOIaBACMOM MPOAYKIIUU OT I[EHBI.

27.B Teopuy KOMMYHHUKaIMI peKiiaMma OIpeeseTcs Kak:

(BapuaHTBI OTBETA)

1) mo6as niatHast popma HETMYHOTO MPECTABICHUS U MPOJABHKEHUS TOBAPOB;

2) HEMUYHOE U HEOIUIAYEHHOE CTUMYJIMPOBAHKE CIIPOCA HA TOBAPhI MOCPEICTBOM PACIIPOCTPAHEHHS
0 HUX KOMMEpYECKH Ba)XKHBIX CBEJICHUI B CPEACTBAX MacCOBOI HH(POpMAIIIH;

3) ycTHOe mpeJcTaBlieHHE TOBapa B X0Jie OeceIbl ¢ OAHUM WM HECKOJIBKHMMHU MOKYIATEIsIMU C
LIEJIbIO COBEPILIEHUS TPOAAKU;

4) KpaTKOBPEMEHHBIE OOy TUTEIIBHBIC MEPBI MTOOIIPEHHUS TTOKYIIOK WM MPOJIaXK TOBapa.

28.C nmoMoipio HarnpaBieHu# AesTenbHOoCcTH PR (CBsA3eH ¢ 001IeCTBEHHOCTHIO) OpraHu3alus He
MOYKET Pean30BaTh:

(BapwaHTBI OTBETA)

1) opranuzanuio cBsizel C 1eJIE€BBIMU FPYIIIaMHU;

2) ycTaHOBJIEHHE CBSA3EH C TOCYIapCTBEHHBIMU U OOIIECTBEHHBIMU OpraHU3aIUsIMH,
00BbECIMHCHHSIMHY;

3) cHWKEHHE 3aTparT, CBSI3aHHBIX C OpraHu3alMed U MPOBEACHUEM MAPKETUHTOBBIX UCCIICIOBAHMIA;
4) popmupoBanue cBsazeit co CMU.

29.JInyHBIMU TIPOJA’KaMU B MapKETHHIE HA3bIBAIOT:

(BapuaHThI OTBETA)

1) omnaunBaemyto opMy HEIEPCOHATBLHOM MPE3EHTAIIMH U TPOBUKECHUS TOBAPA;

2) OKa3aHWe JIMYHOU IOPUANYSCKON TIOMOIIN IIPH COBEPIICHUH CJICIIKH;

3) mpoaaxxy ToBapa KIMEHTY B X0Jie Tele()OHHOTO Pa3roBOpa;

4) yCTHYIO TIPE3SHTAIIMIO TOBAPa B Pa3roBOPE ¢ OJTHUM WJIH HECKOJIBKUMU TIOTEHITUATBHBIMHU
MOKYTIATENSIMU C LENbI0 €r0 MPOJaXKH.

30.0cHOBHOI 0COOCHHOCTBIO U MIPEUMYIIIECTBOM HHTEPHET — MapKETHHTA Tepe] TPAAUIIHOHHBIM
MapKETHHTOM SIBIISIETCS:

(BapuaHTBI OTBETA)

1) opueHTAaIMs HA KOHKPETHBIN pe3ynbTar;

2) HampaBIIEHHOCTh HA OTAEIHHOTO KJIMEHTA, a He Ha CETMEHT;

3) opueHTanMs Ha MOTPEOHOCTU MOTPEOUTENS;

4) opueHTalus Ha IEPCIIEKTUBY.

Kpurepun onenuBanus 1Jis1 o4Hoi popmbl 00yueHus:

[TporieHT paBUIIBHBIX OTBETOB KommuecTBo 0amios
90-100 % 15
80-89% 13
70-79% 11
60-69% 9
50-59% 7
45-49% 5
Menee 45% 0
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Kpurepun onenuBanus 1J1s1 3a04H0i opmbl 00yUeHus:

[TporeHT paBUITBHBIX OTBETOB KomnuectBo 6aiios
80-100 % OTJINYHO
60-79% XOPOIIIO
50-59% YIOBJIETBOPUTEIHHO
menee 50% HEYJOBJIETBOPUTEIBHO

[TpakTueckoe 3aganue 1.
[TogOGepuTe O TPH KOHKPETHBIX MTPUMEPA BO3ZMOXKHBIX PHIHOYHBIX CUTYAIMi B OaHKE U
chopmynupyiTe HeOOXOAMMbIE MAPKETUHTOBBIE MEPOTIPUATHS MO PETYIHMPOBAHUIO KAXKIOTO U3
BOCBMH THIIOB CIIpOCa. 3armoiHuTe rpadbl TaOIuIbl.
Tabnuiia — BUABI pPIHOYHBIX CUTYAIIUI M THITBI MAPKETHHTA

IIpakTyeckue padoTnl

PriHouHas Tun mapkeTuHra IIpuMepbl pEIHOYHBIX MapkeTuHroBbIe
CUTyalUsl U | M €ro 3aJa4u CUTYallUil U COCTOSIHUE MEpOIPUATHS
COCTOSIHUE cipoca

cipoca

[TpakTideckoe 3aganue 2.
1.IToxcuuTaiite 3(hHEKTHBHOCTH PEKJIIAMHBIX PACXO0JIOB, OCYIIECTBISIEMBIX KaXKIBIM U3 YEThIPEX
0aHKOB, U 3aHECUTE TOJTyYCHHBIE JaHHbIE B TA0IHILY.
2.CrenaiiTe BLIBOIBI.

Tabmmma 1 — ITokaszaTenn no 0aHKaM

HazBanue Pacxonpl Ha Hons ronoca, | Jons Kosdpdunuent

OpraHu3alM | peKiaMmy, MiH. pyo. % pBIHKA, % 3¢ (EeKTUBHOCTH
pEKITaMBI

Bank A 1,7 8,4

Bauk b 24 48,6

bank B 0,6 7,4

Baux I’ 3,2 35,6

Hroro 79 100

IIpakTnueckoe 3amanue 3.

Onpenenure Kakoil U3 HUXKETIEPEUUCICHHBIX OAHKOB TpesiaraeT 0ojee BbIr0IHbIE
yCIIOBHS BKJIaga Ha rof B pazmepe 100T1sIC.p.:

1.

bank 1

Bxuag «/lymeBHbI» HOBOTOJIHEE MPEIIIOKEHHUE.

[IpotieHTsI 110 BKJIALY, BBIILIATHI Kaxkible 185 nuel, He kanuTtanu3upyrorcs. Cpok
Bkiaga 370 qHen.

Cymma Bkiazna — ot 10 000p.
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[IpouienTHas cTaBka (rooBbIX): iepBbie 185 aueii (1-185 mn.) — 8,50 %, cnenyrommue 185

THen
(186 -370 an.) — 10,50 %.

2. bank 2

Brxiag «Y mauHsiiny.

Cpok Bxiaaa 400 queit. Bkian nononHsemsiid B TedeHue nepsoix 100 gHei.
MunumansHas cymma Bkiazaa — 100 000p.

MaxkcumanbHas cymma Bkiazaa — 2 000 000p. MunumanbHas cymMmma JOTOJIHUTEIBHOTO

B3Hoca 300 p.

IIpouenTHas craBka (rooBeIx): 10 ucreueHus 300 gHel ¢ AaThl BHECEHUSI BKIIa1a
BKirounTensHo — 10,0 %, mo ncreuennu 301 gug ¢ maTel BHecenus Bkiana — 11,0 %.

3. bank 3

Brxiiag «MakcuMalbHBIIA JOXOI).

a) Cpok Bkiaga 9-12 mecsieB 6€3 BO3MOKHOCTEH JOCPOYHOTO PACTOPIKEHUS.

[TponientHas craBka (ronoBbix): 10 % ¢ BeIIATO 10 HCTEUEHUH CPOKA

BKJIaJIa Ha
JIETIO3UTHYIO KapTy.

6) Cpok BkJaaa 36 MecsieB ¢ BO3SMOXKHOCTBIO JIOCPOYHOTO pacTOpKeHHs 0e3 moTepu

MIPOIICHTOB:

12 mec. — 10,25 %, 24 mec. — 10,5 %, 36 mec. — 10,7 %.

Bxnag «IIpo1ieHThI Ha IPOLIEHTBI» C €KEMECSIYHON KalluTaIN3aluen IIPOLIEHTOB.

a) Cpok Bkitaga 9-12 mecsieB 6e3 BO3MOXHOCTEH JOCPOYHOTO PACTOPIKEHUSI.

[MpoueHTHas ctaBka (roaoBbix): 9,5 % ¢ exeMecsIYHbIM HAYNCIICHHEM, KalTUTaTH3aIUeH,
Y BBIIUIATOM MPOLEHTOB B KOHIIE ACHCTBUS BKJIaa.

0) Cpok Bkiaza 36 Mecs1eB ¢ BO3MOKHOCTBIO IOCPOYHOTO pacTOpKeHHs 0e3 moTepu
nporeHToB: 12 mec. — 9,5 %, 24 mec. — 10,0 %, 36 mec. — 10,3 % c exxemMecTIYHBIM
HAYUCJICHUEM, KallTaIu3alleH, U BBITIJIATON MPOIICHTOB B KOHIIE JICUCTBUS BKJIAJIA.

BriBogsr:

[TpakTrueckoe 3ananue 4.

[Touemy MHOTHE KIIMEHTBI OaHKa HE MOJIb3YIOTCIBO3MOXKHOCTBIO MOTYYEHHUS HOBBIX TPOIPECCUBHBIX
yCIIyT, HalpuMep, AMCTAaHIUOHHOTO OOCITYKMBaHUS U JAp., a MOJb3YIOTCS JIaBHO CYIIECTBYIOIIUMU
Ha pbiHKe? J[aiiTe 000CHOBaHHBIHN OTBET.

[TpakTrdeckoe 3aganue 5.

[Ipu kakux 0OCTOATENHCTBAX IMOKYIMATEIN OAHKOBCKUXMIPOIYKTOB (YCIyT) paccCMaTpUBAIOT IEHY
(tapudsl) Ha HUX Kak HMHAUKATOp KadectBa? JlaiiTe pa3BepHYTHIH OOOCHOBAaHHBIM OTBET C
puMepamu.

[TpakTyeckoe 3amanue 6.

[Ipu BBIBOJIE HOBOTO OAHKOBCKOTO MPOIYKTA(YCIYTH)HAPHIHOK, B KAKUX YCIOBHSIX MOKHO OBLIO OBI
PEKOMEH/I0BaTh: a) CTPATETHIO «CHATHUS CIMBOK»; b) CTpaTeruio MPOHUKHOBEHUs Ha PhIHOK. OTBET
oOocHyiiTe.

[TpakTuyeckoe 3amanue 7.
Kakwue rpymnmbl KIMEHTOB XOTeNn Obl MOJIb30BaThCs yciayramuuepes MHTepHeT-0aHKUHT U noyemy?
OO0ocHyiiTe OTBET.

[TpakTryeckoe 3aianue 8.
Kakoli Tun mocTpoeHus: OpraHu3allMOHHONW CTPYKTYPBIYIIPaBICHUS MapKETUHIOM OaHKa cleayeT
UCMOJIb30BaTh, €CIM OaHK OOCIyXHBAaeT OrPaHUYEHHBIH KPYr KPYIHBIX MPEANPUATUHI
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(ropunudeckux iuir)? OOOCHYHTE OTBET.
NuauBuayaibHbie 3a1aHUs

1.M3yunTe B3aMMOCBSI3U AJIEMEHTOB CUCTEMBI 0AHKOBCKOT'O MAPKETHHTa JAlTe UX XapaKTEPUCTHKY
(Ha mpuMepe KOHKPETHOTO OaHKa).

2.CocraBbTe MepeueHb YCIyT OJJHOTO — ABYX OaHKOB.

3.IlpocermeHTHPYITE KIIMEHTOB OJTHOTO — JIBYX OAHKOB.

4.0nuimunTe COCTaBISIOIINE MAPKETHHIOBOM CPeibl OTHOTO — JIBYX OaHKOB.

5.0npenenute BHyTPCHHUE W BHEIIHUE UCTOYHUKY MapKETHHIOBOM HH(pOpMaIu OaHKa.
6.M3yuuTte mporecc MapKeTUHIOBOT'O UCCIICA0OBAaHUS B 0aHKOBCKOM cdepe.

7.Pa3paboraiiTe ycIyry-HOBUHKY JUIsl YCJIOBHOTO OaHKa.

8.PacuuTaiite CTOMMOCTh OAHKOBCKOW YCIIYTH IO METO/IMKE pacyeTa OKOHYATEIbHO 1IEHBI.
9.CocrtaBbTe CHCTEMY pacHpeelICHHsI YCIYT YCIOBHOTO OaHKa, PEXKHUM €ro padboThl.
10.CocraBbTe mi1aH peKIaMHON KaMIIaHUK OaHKa, BEIOEPUTE BU/IBI U CPENICTBA PEKIAMBI.
11.Pa3paboTaiiTe MapKETHHIOBBIM MIPOEKT 10 OJHON U3 yCIyT OaHKa.

12 .M3yunTe opraHu3anuio Ciry>k0bl MapKeTHHTa OaHKOBCKOW CTPYKTYPHI.

Kputepun ouennBanus 1yt 04HOMH (popMbI 00yYeHHsI:

Kpurepuu onienuBanus Konnuectso
6amioB
OO0y4aemblii 3HAET 11e]Ib TPAKTHUECKON pabOThI; 3a/1aHUs PElIeHbI 6€3 OIMO0K 3

C TEPBOT0 pa3a, MPAaBWIIBHO BEIOPAHBI PEIICHUS 3a/1aHUi; TPABHIBLHO
BBITIOJTHEHBI PAacU€Thl, 00YJaIOIINICS MOHUMAET, YTO OHM 3HAYAT; MOJHO JaHbI
OTBETHI HAa KOHTPOJIbHBIE BOIIPOCHI; C/I€TIaHbI BEIBO/IBL.

OOyuaeMblii 3HAET 1LeJIb IPAKTUYECKOI paboThl; 3a/1aHMs PEILEHBI C 2
ommrOKaMu, MOTPeOOBAIACH TOTIOTHUATEIBHAS TIOMOIIIb ITPETIO1aBaTENs,
NPaBUJIBHO BBIOPAaHbl METOAMKH PELICHUS 3aJJaHUI; pacUEThl BBIOJIHEHBI C
KOHCYJIbTAIel TIPero/1aBaTes; MOJHO JJaHbl OTBETH HA KOHTPOJIHHBIE
BOIPOCHI; C/IeJIaHbl BBIBOJIBI.

OOyuaeMblii 3HACT 11€JTb TPAKTUUECKON pabOThI; 3aaHUs BBHITIOJIHEHBI C 1
omnOKaMu, MOTpedOoBaNach AOMOIHUTENbHAS TIOMOIIb PENoaBaTes,
NPaBUIHHO BHIOPAHBI METOIMKH PEUICHUS 3aJaHUH; C OIINOKAMH BBITTOJHEHBI
pacuéThl, Jake ¢ KOHCYJIbTALMEH MpernoiaBaTess WK 00yJarouuiics He
MOYET OOBSICHUTD, KaK BBIITOJIHSUIMCH PACUYETHI; JaHBI OTBETHI HA KOHTPOJIBbHEIE
BOIPOCHI; C/eJIaHbl HEKOPPEKTHBIE BHIBOJIBI.

OOy4aemblii HE 3HACT LIE€Ib MPAKTUYECKOM pabOThI; 3a/1a4M PEIICHBI C 0
omnOKaMu, MOTpedoBaNach JOMOIHUTENbHAS TTOMOIb IPENOAaBaATENs,
HEBEPHO BBIOPAHBI METOIBI PEUICHNUS 3a7[a4; HE BHIMIOJIHEHBI PACUYETHI; HE TAaHBI
OTBETHI HA YCTHBIE KOHTPOJIbHBIE BOITPOCHI; BBIBOBI HE CIETIaHbI

Kpurepun onenuBanus 1J1s1 3a04Hoi (popmbl 00yueHus:

Kpurepun onieHnBanus Onenka

OOy4aemblii 3HAET 1eNIb IPAKTUUECKOM paboThl; 3a/1aHus pelIeHbl 6e3 OOk OTJIMYHO
C TIEpBOTO pa3a, MPaBWIbHO BBIOpaHbI PELICHUS 3aaHUI; TPaBUIBHO
BBITOJIHEHBI PACUEThI, 00YJarOIUIICS TOHUMAET, YTO OHU 3HAYaT; MOJIHO JAHBI
OTBETHI HA KOHTPOJIbHBIE BONPOCHI; CAENIaHbI BHIBOJBI.
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OOGyuaeMblii 3HACT 1IEeTTb TPAKTUUECKON pabOThI; 3aaHuUs PEIICHBI C XOPOILO
omurOKaMu, MOoTpeOoBaIach JOMOIHUTEIbHAS IOMOIIL TIPEToAaBaTers,
NPaBUIBHO BHIOPAHBI METOIUKH PEUICHUS 33]JaHUIN; PACUETHI BBITOIHEHBI C
KOHCYJIbTAIMEH MPETOaBATElIs; TOJIHO IaHbI OTBETHI HA KOHTPOJILHBIC
BOIIPOCHI; CJICJIaHbl BBIBOJIBI.

OOy4aemblii 3HAET 1e]Ib MPAKTHYECKON paOOThI; 3a/1aHUS BHITIOIHEHBI C YIOBJIETBOPH-
OIMOKaMH, TOTPEOOBAIACH JIOTIOTHATEIIbHAS TIOMOIIb ITPETIOIaBaTENs, TEJBHO
MPABUJILHO BBIOPAHBI METOAVMKY PEIICHHUSI 3a/IaHUI; C OITMOKAMU BBITTOJTHEHBI
pacy€Thl, JaKe C KOHCYJIbTAIIUEH MPETo1aBaTelisl MM 00YJaIOIIHIiCs He
MOKET OOBSICHUTH, KaK BBIOIHSIIUCH PACYETHI; JaHBI OTBETHI HA KOHTPOJIbHBIE
BOIIPOCHI; CJICTIaHbl HEKOPPEKTHBIC BBIBOJIBI.

OOy4aemblii HE 3HACT LETh MPAKTHYECKON pabOThI; 3a/1a4H PEIICHEI C HEYJIOBJICTBOPH-
OmMOKaMH, MOTPeOOBANIACH JIOTIOJTHUTEBHAS TIOMOIIb ITPETIOAABATENS, TEJIBHO
HEBEPHO BLIOPAHBI METOIBI PEIICHUS 33]1a9; HE BHITIOJTHEHBI PACUETHI; HE TAHBI
OTBETHI HA YCTHBIC KOHTPOJIBHBIC BOITPOCHI; BBIBOJIBI HE CJICIIAHBI

Temsl fokIaI0B

Vnpasnenue MapketuHrom Ha ocHoBe CRM-TexHomoruid.
TexHonorust NapTU3aHCKOr0 MapKETUHTA.
TexHoI0rust BAPYCHOTO MapKETUHTA.
Texnomnorus co3nanust Openaa. PeOpenaunr.
Kpocc-mapKkeTHHIOBbIE TEXHOIOTHH.
MapkeTuHroBbIe TeXHOMOTHH call eHTpa.
MapKeTHHrOBbIE TEXHOJIOTMU B UHTEPHETE.
MoOuIbHBIC MAPKETHHTOBBIC TEXHOJIOTHH.
[IpstMo¥ MapKeTHHT.
. ConnanbHasi OTBETCTBEHHOCTh M 9THKA B MapKETHHTE.
. [Tpo6rieMbl KOHKYPEHIINH B CUCTEME MapKEeTHUHTa.
. llerHoCcTh TOBapa (yCIyru) U yIOBJIETBOPEHHUE NOTPEOUTENEH B cUCTEME MapKEeTHHTa.

. HactynarenbHble 1 000pOHUTEIbHBIE MAPKETUHIOBbIE CTPATETUH.
. Pa3zpaboTka cepBUCHOM MOJUTUKU B OTHOLIEHUH KOHKPETHOT'O ToBapa (yCIyTH).

CoNoOA~WNE
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N - O

P
o~ W

OcHoBHbIe TpeOOBaHMS MOKyNaTeNel K ToBapy (yciayre) B yCIOBUSAX COBPEMEHHOTO "pbIHKA
HoKynarens'".

Kpurepun oneHuBanus 1Jis1 o4HOi Gopmbl 00yueHust:

Kpurepun onienuBanus KomnuecTtBo
6aymioB
BrimonHensl Bce TpeOoBaHMSA, NpEAbSABISEMble K HANHCAHUIO M 3alluTe 2

JOKJIaJja: COOTBETCTBHE COJEp’KaHUS JIOKJaja 3asBJIE€HHOW TEMaTHKe;
COOTBETCTBUE OOIIMM TpeOOBaHUSAM HAMUCAHHS JOKIana; OTCYTCTBHE
opdorpaduyeckux, MYHKTYalIMOHHBIX, CTHUJIMCTHYECKUX W HWHBIX OIIHUOOK;
y€TKasg KOMIIO3UIMS M CTPYKTypa, HAJIMYUE COJAEpPNKAHUSA;, JOTUYHOCTh U
MOCJIEIOBATEILHOCTh B M3JIOKCHHHM MaTepHuayia; MPEICTaBICHHBIA B TOJHOM
00BEME KOPPEeKTHO O(GOPMIICHHBIH CIHUCOK HCIONb30BAaHHOW IJUTEPaTYypHI,
HaJIMYUE CCHhUIOK Ha WCIOJIb30BAHHYIO JIUTEpaTypy B TEKCTE JOKJIaJa;
CIIOCOOHOCTH K aHANTU3Y U 0000111eHN 0 MHPOPMAIIMOHHOTO MaTepuaa, CTEIEHb,
MOJIHOTBI ~ 0030pa  COCTOSIHUSI ~ BOMpOCa;  OOOCHOBAHHOCTh  BBIBOJIOB;
CaMOCTOSITENILHOCTh HM3y4YeHHUs MaTepuana W aHaiu3a; OTCYTCTBHE (DaKTOB
riaruaTa u ap.
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OcHoBHBIE TpeOOBaHMS K JIOKJIATy M €r0 3allUTe BBIIOJHEHBI, HO TPU 3TOM
UMEIOTCSl OT/ENbHBIC 3aMEYaHWs MO TAaKHUM IyHKTaM, KaK: COOTBETCTBHE
CONepKaHWsl JOKJIaJa 3asBJICHHOM TEMAaTHKE, COOTBETCTBHE OOIIMM
TpeOOBaHUSM  HaNUCaHWSA  JIOKJIana;  OTCYTCTBHE  opdorpaduieckux,
NYHKTYallMOHHBIX, CTHJIMCTUYECKMX M MHBIX OIMMOOK; YETKAsh KOMIO3HUIUS U
CTPYKTYypa, HaJIWYHME COJCP)KaHMs;, JIOTUYHOCTh M IIOCIICJOBATEILHOCTh B
U3JI0KCHUW MaTepHalia, IPEJICTABICHHBIA B MOJHOM O00BEME KOPPEKTHO
o(opMIICHHBII CIHCOK HCIOJB30BAHHOW JINTEPATyphl; HAJIMYHE CCHUIOK HA
UCIIOJIb30BaHHYIO JINTEPATYpPy B TEKCTE JIOKJIAa; CIIOCOOHOCTh K aHAIU3y U
0000meHn0 MH(M)OPMAIIMOHHOTO MaTepuaa, CTeNeHb MOJHOTH 0030pa]
COCTOSIHUS BOIIPOCA; 00OCHOBAHHOCTH BBIBOJIOB; CAMOCTOSITEIbHOCTh H3Y4YCHUs]
MaTepHaja U aHaJlu3a; OTCYTCTBHE (DAKTOB IJIaruaTa u Jip.

Tema He packpbiTa, 0OHApPY>KMBAETCSl HETOHUMaHKUE TPOOJIEMBI, TPUCYTCTBYIOT
CYIIIECTBEHHBIC OTCTYIUICHUS OT TPEOOBAHUMN, IPEIBSIBISIEMBIX K HATMCAHUIO U
3alUTe AOKIaa, B TOM YHCJIe: COOTBETCTBHUE COJIEPKaHMUs TOKIIa/1a 3asiBJICHHON
TEMaTHUKE; COOTBETCTBHE OOIIMM TpeOOBaHUSM HANUCAHUSA JOKJIAJA;
oTCcyTcTBHE Opdorpapuueckux, MyHKTYaI[MOHHBIX, CTUIIMCTUYECKUX U HHBIX|
OmMOO0K; YETKAsT KOMITO3UIMS ¥ CTPYKTYpa, HATMIKUE COACPIKaHUS; IOTHIHOCTD
U TOCJIEIOBATEeNIbHOCTh B U3JIOKEHUU MaTepHasa; MpeCTaBICHHbIN B TOJTHOM
00b€ME KOPPEKTHO O(OPMIICHHBIH CIHCOK MCIOJIB30BAaHHOM JHUTEPATYPHI;
HAJIMYUE CCBHUIOK Ha HCIOJB30BaHHYIO JIUTEpPATypy B TEKCTE JOKIALa;
CHOCOOHOCTH K aHAIN3Y U 00001IeHNI0 HH(POPMAIIMOHHOTO MaTepHaa, CTENeHb
MOJHOTHl  0030pa  COCTOSHUSI ~ BOMpOCa; OOOCHOBAHHOCTH  BBIBOJIOB;
CaMOCTOSITENIFHOCTh HM3yYeHHsS MaTepualla M aHaIn3a; OTCYTCTBHE (PAKTOB
riaruaTa u Jap.

Kpurtepun oueHnBanus 1 3209HO0M (pOpMbI 00yUeHUS:

Kputepun orieHnBaHus

OrueHka

BoinonHens! Bce TpeOOBaHMS, TPEBABISIEMbIE K HAMCAHUIO U 3aIIMUTE JOKJIAAa:
COOTBETCTBUE COJIEpXKaHMs JOKJIa/ja 3asBICHHOW TeMaTHKe; COOTBETCTBUE
o0umM TpeOoBaHUSAM HaNMCaHUS JOKJIaja; OTCYTCTBUE OpQorpaduueckux,
NYHKTYallMOHHBIX, CTHUJIMCTUYECKMX W WHBIX OLIMOOK; 4YE€TKas KOMIIO3ULMS U
CTPYKTypa, Halu4he COJAEpKaHMs; JOTUYHOCTh M IOCJIEI0BaTeIbHOCTh B
U3JI0KEHUU MaTepuasa; NpPEeACTAaBICHHBIM B IOJHOM 00bEME KOPPEKTHO
O(QOPMIICHHBII CHHMCOK HCIOIb30BAaHHOW JUTEPATyphl; HAJIUYHME CCHUIOK HA|
UCTIOJIb30BaHHYIO JINTEPATypy B TEKCTE JOKJaAa; CIIOCOOHOCTh K aHAIM3y U
0000meHn0  MHGOPMAITMOHHOTO MaTepuana, CTeNeHb TOJHOTH 0030pa
COCTOSIHUSI BOIPOCa; 00OCHOBAHHOCTH BBIBOJIOB; CAMOCTOSATEIBHOCTD U3Y4YEHUS
MaTepuasa U aHaJlK3a; OTCYTCTBHE (DAKTOB IJIarvara u Jip.

OTIINYHO

OcHoBHBIE TpeOOBaHUS K JOKJIAAy M €ro 3alIUTE BHIIOJIHEHBI, HO MPU 3TOM
UMEIOTCS OT/ICbHBIE 3aMEUaHHs II0 TaKUM ITYHKTaMm, Kak: COOTBETCTBHE
ColepXkaHUs  JIOKJaZa 3asABJICHHOM TEeMaTHKE;, COOTBETCTBHE  OOIIHUM
TpeOOBaHUSIM  HamMCaHUsA  JOKJIaJa;  OTCYTCTBHUE  Opdorpaduueckux,
NYHKTYallMOHHBIX, CTHJIMCTUYECKHX W MHBIX OIIMOOK; 4€TKas KOMIIO3UIUS U
CTPYKTypa, Halu4yhe COJAEpKaHMs; JOTUYHOCTh M IOCJIEI0BaTeIbHOCTh B
U3JI0KEHUU MaTepuana; NpPEeACTABICHHBIH B TOJIHOM O00bEME KOPPEKTHO
O0(OpPMIICHHBII CIMCOK HWCIIOJIL30BAaHHON JIMTEpaTyphbl; HaJWMYWE CCBHUIOK Ha
UCTIOJIb30BaHHYIO JINTEPATypy B TEKCTE JOKJIAAa; CIOCOOHOCTh K aHAIU3y M
0000meHn0  MHGOPMAITMOHHOTO MaTepuaia, CTeNeHb TOJHOTHI 0030pa

COCTOSIHUA BOIIPOCA; 000CHOBaHHOCTD BBIBOIOB; CAMOCTOATCIIbHOCTb M3YUCHUS]

Xopomo
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MaTepuaia U aHalu3a; OTCyTCTBUE (DaKTOB IIaruaTa u Jp.

TpeOoBanusl K JOKJIATy W €r0 3alIUTe BBINOJHEHBI YaCTUYHO, HO MPHU STOM
UMCIOTCSI MHOTOYHMCIICHHBIC 3aMEUYaHHs 110 TaKHM MTyHKTaM, KaK: COOTBETCTBUE
CONepXKaHUs  JIOKJIaZa 3asABJICHHOM TEMaTHKE, COOTBETCTBHE  OOIINUM
TpeOOBaHUSM  HANKMCAaHUS  JOKJIaaa;  OTCYTCTBHE  opdorpaduueckux,
MyHKTYaITMOHHBIX, CTHJIUCTHYCCKHX M MHBIX OIIMOOK; YETKAsh KOMITO3UIUS W
CTPYKTYpa, HAaJM4YUE COJCP)KaHMs, JIOTHYHOCTh M TIOCIEJOBATEIBHOCTh B
U3JIO)KEHUW MaTrepuala; IMPEACTABICHHBIH B TIOJHOM OO0BEME KOPPEKTHO
O0(OPMIICHHBIH CIMCOK HCIIOJIL30BAaHHON JINTEpaTyphbl; HAJUYHE CCHUIOK Ha
UCTIOJIb30BAaHHYIO JINTEPATypy B TEKCTE JOKJAAa; CIIOCOOHOCTh K aHAIU3y M
0000meHn0  MHGOPMAITMOHHOTO MaTrepuana, CTeNeHb IOJHOTHI 0030pa
COCTOSTHUSI BOTIPOCA; OOOCHOBAHHOCTH BBIBOJIOB; CAMOCTOSTEIHHOCTh M3YYCHHUS
MaTepualia U aHaJlu3a; OTCYTCTBHE ()aKTOB IJIaruaTa u Jip.

'Y 10BJIETBOPUTE
BHO

Tema He packpbiTa, OOHAPYKHBACTCS HEMTOHMMAHUE TIPOOJIEMBI, TIPUCYTCTBYIOT
CYIIECTBEHHBIC OTCTYIUICHHUSI OT TPEOOBAHUIA, IPEABSIBISEMbIX K HATUCAHUIO U
3amuTe JOKIaaa, B TOM YHCIIE: COOTBETCTBUE COJICPIKAHUS JTOKIIA/1a 3asiBIICHHOM
TEMATHUKE; COOTBETCTBUE OOIIUM TPEOOBAHHIM HAIIMCAHUS JOKJIa[a; OTCYTCTBHE
opdorpadpudecKux, MyHKTYaIIMOHHBIX, CTHJIMCTUYCCKIX U HHBIX OIMTHUO0K; YETKAS
KOMIIO3UITUSL M CTPYKTYpa, HaJIU4Ue COACP)KAHUsS; JIOTHYHOCTh U
MOCJICIOBATEIPHOCT B HW3JIOKEHUW MaTepHalia; IMPEACTABICHHBIA B IMOJHOM
00bEME KOPPEKTHO O(GOPMIICHHBIH CIHUCOK HCIOJIb30BAHHOW JIUTEPATYPHI;
HAIMYUE CCBUIOK Ha WCIOJB30BAaHHYIO JIUTEPATypy B TEKCTE JIOKJIANa;
CIOCOOHOCTh K aHAIM3Y M 0000IIEeHII0 HHPOPMAIIMOHHOTO MaTepuaa, CTeIeHb
MOJHOTBI  0030pa  COCTOSIHHMSI ~ BOMPOCa;  OOOCHOBAaHHOCTH  BBIBOJIOB;
CaMOCTOSITENIbHOCTh HW3YUCHHSI MaTepuana W aHaliu3a; OTCYTCTBHE (DAKTOB

Heynosnersopu
TEIbHO

riaruaTa u ap.

Tembl KOHTPOJIBHBIX pabOT

1.baHKOBCKMI1 MApKETUHT KaK COCTaBHAsl 4aCTh KOMMEPUECKOH 1eATeIbHOCTH OaH

Ka.

Z.MapKeTI/IHFOBaH MOJINTHKA OaHKa: ee CTPYKTYpa U B3aMMOCBA3b C APYTUMH NTOJUTHKAMHA

OaHKa.

3.bankoBckuit mapkeTusr B Poccun.

4.baHKOBCKU MapKETHHT KaK CHCTEMA.

5.Crpoc ¥ npeioKeHne Ha pbIHKE 0AHKOBCKHUX YCIIYT.
6.MapkeTuHroBast cpea OaHKOB.

7.MetonrKa ycTaHOBJIEHHUS LIEHBI Ha PhIHKE OAHKOBCKHUX YCIIYT.
8.Pexiama B cuctemMe GaHKOBCKOTO MapKETHHTA.

9.PexnamMHasi KaMIaHus B 1€ATEILHOCTH OaHKa.

10.CtumynmpoBaHue cripoca Ha phIHKE OAHKOBCKUX YCIIYT.
11.Crparernueckoe miaHUPOBaHUE MapKETUHIOBOM J1€ATEIbHOCTH OaHKa.
12.CepBuc Kak cpeacTBO PACHIMPEHHs MOKYIATENECKOTO CIIpoca B OaHKeE.
13.MapkeTtunroBast uH(GopMaIys B IeITeIbHOCTH OaHKA.

14 TlepconanpHas mpoaa’ka Kak OCHOBHOM METOJ] pacIpOCTPaHECHHSI OAHKOBCKHUX MTPOTYKTOB.

15.VlHHOBaIIMOHHBIE METO/IbI PACTIPOCTPAaHEHHsI OAHKOBCKHMX YCIIYT.
16.Vupasnenue B3auMooTHomeHussME ¢ kueHtamu (CRM — cucrema).
17.0cHoBHBIE BU/IbI OAHKOBCKUX MPOAYKTOB U YCIIYT.

18.CermeHnTHpOBaHME phIHKA OAHKOBCKUX YCIIYT, €T0 MPHHIIUIIBI U TPH3HAKH.
19.Pa3zpaboTka npoyKTOBON MOJIUTUKHU JJIs1 BBIOPAHHOT'O CETMEHTA.
20.Knaccudukarus 0aHKOBCKHX OIeparuii (CIeoK).
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21.MeTtozp! 1IeHOOOpa3oBaHMs B OaHKe.

22.VccnenoBarenbekas AesITeIbHOCTh OAHKOB B 00JIaCTH MapKETHHTA.
23.IIpouecc co3nanusi 6aHKOBCKOM yCIYrH-HOBHHKH.

24 MapKeTHHTOBBIC CITy>KObI OaHKa.

25.1IpuHIMIIBL pa3pabOTKH MApKETHHIOBOTO IJIaHa OaHKa.

Kputepuu onenuBanust OrneHka

3aI[aHI/Ie BBIITOJIHCHO ITOJITHOCTBIO: 1IC€JIb BBITIOJTHCHU S KOHTpOHLHOI\/JI paGOTbI 3a4TCHO
YCIICITHO JIOCTUTHYTA; OCHOBHBIC ITOHATHS OIPEICICHBI; pab0Ta BHINIOJHEHA
B IIOJJTHOM O0OBEME.

3a/iaHue HE BBITIOJHEHO, 1E)Ib BBHIIIOJHEHUS KOHTPOJIBLHOM pabOThI HE HE 3a4YTEHO
ITOCTUTHYTA.

Bonpocs! 1J1si ceMuHApOB (3a7aHus JJ1s1 CAMOKOHTPOJISI)
Monyib 1. CoBpeMeHHBIC aCIIEKThI 0AHKOBCKOTO MapKETHHTA

Tema 1.Mapkerunr B 21 Beke.

Bonpocul (3a0anus) 0ns noocomosku u 006cysircoenus

1.OCHOBHBIE ATAITBI CTAHOBJICHUS M Pa3BUTHsI MapKETHHTA. DBOMIONWS MapKkeTuHra B Poccum.
2.0mnpeneneHue MapKeTUHTA, Pa3IMYHbIE COCTOSHUS CIPOCa U MAPKETUHTOBBIC 3a/1a4H.

3.®yHKIIMM MapKETUHTA.

4.1leneBoil pIHOK, HYK/IbI, TOTPEOHOCTH, 3aMIPOCHI, TOBAPHI U YCIyTU, 0OMEH, TPaHCAKIIMSI, PHIHOK,
MapKETUHT - MUKC.

5.Konuenmun ynpaBineHuss MApKETUHTOM.

Jloknaza U3 npeyiosKEHHOTO TIEPEYHS TEM.

Tema 2. TIoHsiTHE, CYIIIHOCTH U OCHOBHBIE OCOOEHHOCTH 0AHKOBCKOTI'O MapKEeTHHIa

Bonpocul (3a0anus) ons noocomosku u 006cysicoenus

1. XapakTepucTuka COBpEMEHHOTO COCTOSIHHS PhIHKA OAHKOBCKUX MPOIYKTOB (YCIYT) U TCHACHITUI
€ro pa3BUTHSL.

2.0cHOBHBIE (DAKTOPBI, BBI3BIBAIOIINE YCHJICHHE KOHKYPEHTHOH OOpHhObI Ha pBIHKE OAHKOBCKHX
HPOAYKTOB (YCIIyT).

3.Ponp MapkeTHWHTa B yHpaBiICHWH OAHKOM M OOECIIEYEHUH €r0 KOHKYPEHTHOTO ITOJIOKEHHs Ha
(MHAHCOBOM pBIHKE.

4.Crneundudeckue 0COOCHHOCTH OAHKOBCKOTO MAapKETHUHIa, CBS3aHHBIE CO: CHEIU(UKOM
0AaHKOBCKHUX TOBapOB (IIPOAYKTOB, YCIYT); CHEHU(PUKON B3aUMOJEHCTBUS OaHKa CO CBOUMH
KJIMEHTaMH U ceU(pUKON OCHOBHBIX (JaKTOPOB, BIUSAIOIIMX HA UX CIIPOC.

Jloxiiag U3 npeI0KEHHOT O TIEPEYHS TEM.

Tewma 3. Ilenu, 3a1auu 1 OCHOBHBIE CTPATETHH OAHKOBCKOTO MapKEeTHUHTa

Bonpocwt (3a0anus) ons noocomosxu u 06cysicoenus

1.CymHOCTh MOHSATHUS U OCHOBHBIE TPEOOBAHUS K OMPEICTICHUIO MUCCUU OaHKa.

2.ConmanbHble U DKOHOMUYECKHE 11U OaHKa.

3.XapakTepucTiKa MapKETHHIOBBIX 11e1ei 6aHKa MO 00ECTIeUeHUI0 €T0 BEDKUBAHUS M Pa3BUTHS Ha
(UHAHCOBOM PBIHKE.

4.OCHOBHBIE 33JIa4H U TIPUHIIUITBI MAPKETUHTOBOM IEATEIHbHOCTH OaHKa.

5.MapKeTHHTOBBIC CTpPAaTeTMH OaHKa: CTpaTerds PaCIIUPEHHS KOHTPOJUPYEMBIX PBHIHOYHBIX
CETMEHTOB; pa3BUTHUs OAHKOBCKHX TMPOAYKTOB (YCIyr); 3aBOE€BaHHUS HOBBIX  PHIHKOB;
TUBEPCH(UKAITIN PHIHKOB U YCIIYT U JIp.

Jlokiian u3 mpeyIoKEHHOTO TIEPEYHS TEM.
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Tema 4. MapKkeTUHTOBBIE HCCIICIOBAHUS Ha PIHKE OAHKOBCKUX MPOAYKTOB (YCIIYT)

Bonpocul (3a0anust) 051 n002omosKu u 00Ccyicoenus

1.VcToyHMKM U KaHaJbl MOCTYIUIEHUS HMH(OpPMAlMM O BHEIIHEH cpelleé U PBhIHKE OaHKOBCKUX
OpOAYKTOB (ycnyr), GpopMupyIole MapKeTHHIoBylo nH(popMmanroHHyto cuctemy (MUC) Ganka.
2.Metonel cObopa M aHanM3a MAapKETUHIOBOM HMHGOpPMAIMHM, HCIOJIb3yeMble OaHKOM s
(dhopMUPOBAHUS MAPKETUHTOBOM 0a3bl TaHHBIX.

3.IlnanupoBanue U NpoBeieHne MapKETUHTOBBIX HCCIIEI0BaHUI Ha PhIHKE OAHKOBCKUX MPOAYKTOB
(yeayr).

4.0co0eHHOCTH CETMEHTHPOBAHMSI PhIHKa 0AHKOBCKUX MPOAYKTOB (YCIIYT).

5.Kpurepun BeiOOpa OaHKOM 1€JIEBBIX CETMEHTOB PHIHKA.

6.1To3urmonnpoBanue MPOAyKTOB (YCIyT) U caMoro 0aHka Ha (PUHAHCOBOM pBIHKE.

7.0cHOBHBIE (PAKTOPHI, OTPEACISIONINE BEIOOP CTPATErHH MO3UIIMOHUPOBAHUS MTPOAYKTOB (YCIYT) U
Openna OaHka.

Jloknaz U3 npesiosKEHHOTO TePEeYHs TEM.

Monynb 2. YipaBieHne 6aHKOBCKUM MapKETHHTOM

Tema 5. Pa3zpaboTka koMIJIeKca MapKETHHTa OaHKa

Bonpocul (3a0anus) 0ns noocomosku u 006cysircoenus

1. Knaccudukanms accopTuMeHnTa 0aHKOBCKUX MPOJAYKTOB (YCIIYT).

2.0CHOBHBIE KpHUTEpHM (TOKa3aTeNH), XapaKTepu3yrollue KOHKYPEHTOCIIOCOOHOCTb IMPOIYKTOB
(ycyr) 6anka Ha (UHAHCOBOM PBIHKE.

3.Konnenuus xusHenHoro nukia toBapa (OKLIT) u ee ponb B (HOpMUPOBAHMU «IIPOYKTOBOTO
noprdens» OaHka. XapaKTEpPHCTHKA STAlOB JKU3HEHHOTO IHKJIA TPOIYKTOB (ychyr) OaHKa.
4.0ntuMu3anus rnpoiecca 0OHOBIIEHUSI aCCOPTUMEHTA OAaHKOBCKUX MPOAYKTOB (YCIIyT).
5.Pa3paboTka 1 BHepEeHNE Ha PHIHOK HOBOTO MPOyKTa (yCIyru) OaHka.

6.ITpunsTHE peleHns o BEIBOJIE C PbIHKA MPOAYKTA (yCIyru) OaHka.

7.OcHOBHBIE METO/IbI 1 HHCTPYMEHTHI aHan3a 3)PEKTUBHOCTH aCCOPTUMEHTHOMN MOJIUTUKU OaHKa.
8.Ilponiecc ¢opmupoBaHHs LIEHOBOH MOJIMTUKA U OCOOEHHOCTH II€HOOOpa30BaHMS Ha pbIHKE
0aHKOBCKHUX MPOJYKTOB (yCIIyT).

9.0tansl npolecca eHo0Opa3oBaHusl.

10.Metonb1 popMUpOBaHUS IIeH HA OAHKOBCKHE IPOAYKTHI (YCIIYTH).

11.Crparerun nenooOpa3oBanus B 0aHke. ba3oBble U abTepHATUBHbIE CTPATETUH.

12.PeiHOYHAs KOPPEKTHPOBKA [IEHBI (IIEHOBAs TAKTHUKA). AHAIN3 (PaKTOPOB, BIUSIONINX HA YPOBEHb
1IeH Ha OaHKOBCKHUE MPOIYKTHI (YCIyTH).

13.CBs3p TIeH CO CTaaWsAMHU >KU3HEHHOTO IMKIA OaHKOBCKHX MPOIYKTOB (yciyr). Pa3paborka
ONTUMAaJIbHON (TMOKOM) CHCTEMBI LI€H Ha MPOAYKTHI (yciyrn) OaHka.

14.Ctpaterusi W TaKTHKa pacnpocTpaHeHUs OaHKOBCKUX MPOAYyKTOB (yciyr). CoBpeMeHHBbIE
TEH/ICHIIUM Pa3BUTHUS CUCTEMBI PACIPOCTPAHEHUsI OAHKOBCKUX MPOAYKTOB (YCIIYT).

15.Ponb TOBapoiBMXKEHUS U COBITOBOM JESATENLHOCTH B YIIPaBICHUH OaHKOM. 3a7auu, periacMbie B
npoliecce pa3paboTKU U peanu3alu cOBITOBOM cTpaTeruu OaHka. Crnenmgpuyeckue 0COOEHHOCTH
METOJI0B CObITa OAaHKOBCKUX MPOAYKTOB (YCIIyT) HAa (PMHAHCOBOM pBIHKE.

16.Cucrema ynpaBieHusi B3aMMOOTHOIIEHUSIMHA OaHKa CO CBOMMH KJIMEHTaMH.

17.0cobeHHOCTH TIIIaHUPOBAHMS COBITOBOM IEATETLHOCTH OaHKa.

18.MapkeTuHTroBbIe KOMMYHHMKAIIMK Ha PhIHKE OaHKOBCKUX MPOIYKTOB (yciyr). [TocraHoBKa 1ienei
M 33Ja4 MapKETUHIOBbIX KOMMYHUKauuid OaHka. OcoOeHHOCTH pa3paboTKH MpPOTrpaMMBI
MapKETUHTOBBIX KOMMYHUKaIUi OaHKa.

19.0cHOBHBIE OCOOCHHOCTM TIOATOTOBKA U TIPOBEICHHS PEKIAMHOW KaMITaHMM Ha pBIHKE
0aHKOBCKUX NPOAYKTOB (yciyr). CpeacTBa U METOJIbl peKJIaMbl, HCIIOJIb3YEMbIE ISl IPOIBIXKEHUS
0aHKOBCKHUX MPOAYKTOB (ycayr) u OpeHaa 6anka. [ImanupoBanue 6aHKOM PEKJIAMHBIX MEPOTIPHUSITHI
U OlIeHKa UX 3(h(HEeKTUBHOCTH.
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20.CBs13u ¢ 00111€CTBEHHOCTHIO M MX POJIb B IPOJIBUKEHUH IPOAYKTOB (yciyr) v Openaa OaHka. Bubl
PR-MeponpusiTHii, ocymecTBisieMbix 0aHkoM. PR-meponpusitus, HanpaBieHHbIe Ha (OpMHUPOBAHNE
MO3UTUBHOTO UMHU)Ka OaHKa.

21.I1lnanupoBanre © KOHTPOJIb 3 EeKTUBHOCTH PR-MeponpusaTuii, NpoBOAMMBIX OaHKOM.
22.CtumynupoBaHue cObITa OaHKOBCKMX HPOIYKTOB (YCIyr), €ro CyIIHOCTb, OCHOBHBIE
0COOEHHOCTH M 1eNTU. BHUIIBI CTHMYIIMPOBaHUSI TPOJJaK OAHKOBCKUX MPOAYKTOB (YCIIyT).

23.CBs13b CTUMYJIUPOBAHUS COBITA CO CTAAUAMU )KU3HEHHOTO IIMKJIa OAHKOBCKUX TOBAPOB.

24 . MeTo1pl CTUMYJIMPOBAHUS PAOOTHUKOB OaHKA M TIOKyMaTesield 0aHKOBCKUX MPOIAYKTOB (YCIIYT).
Jloknazn U3 npeyiosKEHHOTO TEPEeYHs TEM.

Tema 6. Opranuzanus MapKeTHHIOBOM 1A TEIbHOCTH OaHKa

Bonpocwt (3a0anus) ons noocomosxu u 06cyacoenus

1.ConeprxaHne TOHATHS «CITy)0a MapKETUHTa» OaHKa.

2.Ponp crienuanu3upoBaHHOIO MAapKETUHIOBOIO MOJpa3jesieHus (YIpaBiaeHUs, OTAeNa, TPYIIbl), a
TaKXKe JPYrux NoJpa3esieHui (Cry>kObl 00CTyKHUBaHUS KIIMEHTOB, YIPAaBICHHUS (HUIUATIaMU U Jp.)
B OCYILIECTBJICHMM MAapKETUHIOBOM JESTEIbHOCTH OAHKA.

3.0cHOBHBIE 3afauydl W (YHKIUU CIOyKObl MapKeTWHra OaHka (KaK CIeIHaTu3upPOBAHHOTO
HOJpa3/eNIeHusl, TaK U CIELUATUCTOB JpPYTrUX MOJpa3/ieleHuii, B TOM WIM HHOM Mepe
OCYIIECTBIISIOUINX MapKETHHTOBYIO padoTYy).

4.0cHoBHBIE TpeOOBaHMs K paOOTHUKAM MapKETHHIOBBIX CIYXO OaHKa: 3HAHMs, YMEHUs, HaBBIKU.
5.0TeuecTBeHHBIC U 3apyOCKHBIE HCTOYHUKH (PMHAHCOBOW, OAHKOBCKOM, CTPaxOBOM M OHPIKEBOIA
uHpOpMalKH, UCIIOIb3YEMOH Ci1yk001 MapKeTHHIa OaHKa.

6.CxeMbl TOATOTOBKH AHAJTUTHYCCKUX W (UHAHCOBBIX O0O030pOB M OTYETOB IO BOIpPOCaM
MapKETUHTOBOW JEATEIbHOCTH.

Jloknaz U3 npeyiosKEHHOTO TTEPEYHS TEM.

Tema 7.Kontpomns 3¢ (heKTHBHOCTH MapKETHHTOBOH EATETLHOCTH OaHKa

Bonpocul (3a0anus) ons noocomosku u 006cysicoenus

1.Conepxannie moHATHS «3(P(PEKTUBHOCTH MAPKETHHIa».

2.OCHOBHBIE KpUTEPHHU U NOKa3aTeNu 3(pPEeKTUBHOCTH MapKETHHIOBOM JI€ATEIbHOCTH OaHKa.
3.Bupl KOHTPOJISE MapKeTHHTa OaHKa: CTPATETMYECKUA U TeKYIIUH.

4.1lenu u copepkaHUe CTPATErHUECKOro KOHTPOI 3(pPEeKTUBHOCTH MAapKETUHIOBOM J€ATEIbHOCTH
OaHKa.

5.1enu u copepkaHue TEKYLEro KOHTPOJIs 3PPEKTUBHOCTH MapKEeTUHTa OaHKa.

6. OcHOBHBIE METOJBI M WHCTPYMEHTHI OCYIIECTBIICHHS CTPATETHYECKOTO W TEKYIIETO KOHTPOJIS
(P PEKTUBHOCTH MAaPKETUHTOBOM JIeSITEIbHOCTH OaHKA.

JloKitag U3 IpeUI0KEHHOT O TIEPEYHS TEM.

KpuTtepuu oneHku 17151 04Hoii popmbl 00yueHusi (B 6amnax):

Kpurepuu ouieHnBanus 0TBeTa Ha KOHTPOJIBHBINA BOIIPOC KonunuecTtBo
OamoB
JlaH TIONTHBIHA, pa3BepHYTHIH, 000CHOBAHHBIN OTBET, B COOTBETCTBHH C IpaBuiioM TAII 2

(«Te3ucy» - «apryMeHT» - «IOAJAEP)KKa»): OTBET COJEPKUT BEPHBINM TE3UC WIN
(OpMYNHPOBKY OIpEJe/ICHHs, JIOTHUECKH BEPHOE OOOCHOBAHHE, WM AMIENALUI0 K
TEOPETUUECKON MOJENH, IPUMEP U3 IPAKTUKH, WIH ONIMCAHHUE PELIEHUS B KOHKPETHOU
CUTYallUH

Jlan B 1eJ0M BepHBIN OTBET, OAHAKO OAMH U3 3neMeHToB TAIl B cTpykType oTBETa 1
OTCYTCTBYET, HEBEPEH HJIN MPOTUBOPEYUT BEPHOMY OTBETY (KTE3HCY»): B IOTHIECKOM
paccyX/IeHUN HATMYECTBYIOT OIIMOKH, IPOTUBOPEYHS UITN OTCYTCTBYET
«TOAJIEPKKAa» - MpPUMEpP M3 NPAKTHKH, WIM ONHCAHHWE DEIIEHHs B KOHKPETHOH
CUTyaIun
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Jlan B 11e710M HEBepHBINM oTBeT, WM aBa diaeMeHnta TAIl B cTpykrype oTBera 0
OTCYTCTBYIOT, HEBEPHBI MJI TMPOTUBOPEYAT BEPHOMY OTBETY (KTE3HCY»)

Kpurepun onenkn 1151 3a04Hoi ¢popmbl 00y4eHHUs:

Kputepuu onenuBanust Ouenka

Jlan moJHBIA, pa3BEepHYTHIA, OOOCHOBAHHBIM OTBET, B COOTBETCTBHH C|OTIMYHO
npaswiioM TAII («re3uc» - «apryMeHT» - «[10AA€pPKKa»): OTBET COAEPIKUT
BEpPHBIH Te3UC WIH (OPMYIUPOBKY OIpPENEICHUs], JIOTUYECKH BEPHOE
000CHOBaHUE, IPUMED U3 PAKTUKU, U ONIMCAHUE PELLIEHUS B KOHKPETHOM
CUTYalluu

JlaH B 11€J10M BepHBIN OTBET, 0iHAKO OAuH U3 3eMeHTOB TAII B cTpykType|Xopoiio
OTBETAa OTCYTCTBYET, HEBEPEH WWJIM TNPOTUBOPEYUT BEPHOMY OTBETY
(«Te3ucy»): B JIOTUYECKOM pACCYXKJCHHHM HAJIHMYECTBYIOT OIIMOKH,
MIPOTUBOPEUUS

Jan wHenonubli otBer, aBa anemeHta TAII B crpykType oTBeTa|YA0BIETBOPUTEIBHO
OTCYTCTBYIOT, IPUMEP U3 MPAKTUKU B KOHKPETHOW CUTYallMH OTCYTCTBYET

OTBeT OTCYTCTBYCT. Hey,Z[OBJ'IeTBOpI/ITeJ'ILHO

IToaroroBka craTbu
CraThst MOXKET OBITh TIOATOTOBIICHA HA JTIO0YI0 KOH(DEPEHITHIO.

Ornucanue craThu:

CTpyKTypa CTaTbu: aHHOTALUS, aKTyaIbHOCTh BONPOCa, (POPMYIUPOBKA TPOOIJIEMBI, OIIBIT 110
pelIeHnIo Ipo6eMbl M IPOPaOOTAHHOCTH BOIPOCa (aBTOPHI, MyOIMKaIUK ), TPEAJIOKEHHbIN BapHaHT
peleHus MpooOaeMbl, 3aKIIOUEHHE, CIIUCOK MCIIOIb30BaHHBIX HICTOUHUKOB.

[To congepxaHuo CTaThsl HaIMCaHA TPAMOTHO, OTPAXKAET BJIaJICHUE aBTOPOM TEPMHUHOJIOTHEN
10 HccielyeMoi TeMe, yMeHne paboTarh ¢ MICTOUHUKAaMU MH(POPMALIUU U CaMOCTOSTENbHO JeNaTh
BBIBOABI. ABTOp JEMOHCTPHUPYET KPUTHUYECKOE MBIIUICHHE W MpeuiaraeT KOHKPETHOE
yIIpaBJIEHYECKOE pellIeHHe, MEPONIPUATHE AJIsl PELICHUs TPOaHAIM3UPOBAHHOTO BOMPOCa.

[TpeseHTarust Mo CTPYKType aHAIOTHYHA CTaThe, clienana B ¢popmare PowerPoint u otpaxaer
JUYHBIN BKJIaJ aBTOPA B PELIEHUE BOIIpOca.

Onucanne METOIMKY OLICHUBAHUS:
Beinepkana pekomeHayemMas —CTPYKTypa CTaTbd, HPE3€HTalus IOATrOTOBJIEHA H
IpeJCTaBlIeHa B IPyMIe CTYACHTOB (Ha KOH(EpPEeHIUN), B cTaThbe 3aMETEH JIMYHBIM BKIIaJ] aBTOpA,
MBICTTU CPOPMYIUPOBAHBI YETKO U JIOTUYHO.

Kpurepun oniennBanus KonunuectBo
6asoB
CraTbst HamMCcaHa C yU€TOM BCeX KPUTEpHEB (MCIOJIb30BaHO Ooee 5 10

HCTOYHUKOB, JIOTUYHO U3JI0’KEHA, aBTOP YBEPEHHO BJIAJICET MaTEpHUaIoM) M
oIyOJIMKOBaHa UJIH MPHUHATA K MYOJIUKAIIMHU HAa KOH(EPEHLUIO, KOHKYPC H TIp.

CraTbs HanMcaHa Ha OCHOBE MPOPAOOTKH HE MEHEE 5 UCTOYHUKOB, JIOTUYHO 8-9
U3JI0’KE€HA U MPEACTABIIEHA SICHO U YETKO, €CTh OJIHO3HAYHO XOpOoLIee
BJIaJICHHE MaTepuajoM (J1aHbI OTBETHI Ha BOMPOCHI IPYTIIIHI)
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CraTbst HanFcaHa Ha OCHOBE NMPOPa0OTKH HE MEHEee 3 HCTOUHUKOB, o7
IIPEJCTABIICHA ICHO U YETKO, €CTh OJTHO3HAYHO XOPOIIee BIIaICHUE
MaTepUajIoM (JaHbl OTBETHI Ha BOIPOCHI I'PYIIIIbI)

Crarps HamMcaHa Ha OCHOBE MTPOPA0OTKH HE MeHee 3 HICTOYHUKOB, HET 2-4

OJIHO3HAYHO XOPOILIETO BJIAJICHUS MaTepUaIoM (HET OTBETOB Ha BOIPOCHI

TPYIIIIBI)

CraTbs He OATOTOBIECHA 0
5. Y4yeOHO-MeTOANYeCKOEe U HHPOPMALIMOHHOE 00ecredyeHHue TUCIUIITHHbI

5.1. IlepeyeHb OCHOBHOI1 1 IONIOJHUTEIbHOI y4eOHOM JIUTEpaTypbl, HEOOX0AMMOM A5
OCBOEHHS THCIMIIIHHBI

OcHoBHas nuTeparypa

1. Fogua A.M. MapkeTuHr: yaeOHUK U1 OakanaBpoB [ DnekTpoHHbId pecypc] / A.M. l'onuH. - 12-¢
u3. - MockBa: M3narenscko-Toprosas koprnopanus «/lamkos u K°», 2016. - 656 c. Pexxum nocryna:
http://biblioclub.ru/index.php?page=book&id=453262

2.Pe3nuk 1. bankoBckuii MapkeTuHr : yaueoHoe mocobue / V. Pe3nuk ; MunmnctepcTso o0pa3oBaHus
u Hayku Poccuiickoit @enepannu, OenepaabHOe TOCYAapPCTBEHHOE OIOIKETHOE 00pa30BaTEIbHOE
yUpeXKIEeHUE BBICIIEro TMpodeccnoHabHOTO oOpasoBanus «OpeHOYprcKkuii TrocyaapCTBEHHBIN
yauBepcuteT», Kadeapa 6ankoBckoro aena u crpaxoBanus. - Open0Oypr : OI'Y, 2014. - 97 c. ; To
xe [DaexTponnsrii pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=259312

3. PomanoB A.A. MapkeTunr: yueOHoe nocobue [DnexTpoHHbd pecype]| / A.A. Pomanos, B.IIL.
bacenko, b.M. XykoB. - MockBa: [amkoB u Ko, 2016. - 440 c. Pexum pgocryma:
http://biblioclub.ru/index.php?page=book&id=116012

JlononHuTenbHas IUTEpaTypa

1. Akynna M.JI. MapketuHr: yaeOHHK [DnekTpoHHbIN pecypce] / U.JI. Axynuu. - 8-e uzj., mepepad.
u gomn. - MuHck: Bemmiimas — mkona, 2014, - 545 c. Pexum  noctymna:
http://biblioclub.ru/index.php?page=book&id=450394

2. 3onotkoBckuit FO.C. bankoBckuit MmapkeTuHr : yueOHnoe nocodue / FO.C. 3om0TkoBCKuUi. - MUHCK
: PUIIO, 2015. - 234 c. : cxem., Tabn. - buOmmorp. B kH. - ISBN 978-985-503-518-4 ; To xe
[DnexTponnslii pecype]. - URL: http://biblioclub.ru/index.php?page=book&id=463349

3. MapketuHr B otpaciax U cdepax aedareiabHocTd : yueOHuk / B.T. I'pummna, JI.A. JIpoOsiiesa,
T.JI. JamkoBa u ap. ; noa pen. FO.B. Mopo3osa, B.T. I'pumunoii. - 9-e u3a. - Mocksa : U3natenscko-
ToproBasi koproparus «JlamkoB u K°», 2018. - 446 c. : . - bubnmorp. B xH. - ISBN 978-5-394-
02263-0 ; To xKe [OnexkTpoHHbIN pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=495786

5.2. llepeuenn pecypcoB HHGPOPMAIHOHHO-TETeKOMMYHUKANIMOHHOH ceTn « UHTEpHET» U
NMPOrPaMMHOI0 o0ecredeHnsl, He0OXOAUMBIX 1JIsl OCBOCHHS 1M CHHUILTHHbI

Ne HaumenoBanue NaTepHET-pecypca CchlIKa (URL) Ha
uTepHET pecypce
1. ®denepanibHas C1yk0a rocy1apcTBEHHONW CTaTUCTUKH WwWw.gKs.ru
2. AJIMUHHCTPaTHBHO-YIIPABICHYSCKUHN TOPTAI www.aup.ru/books/i002.h
tm.
3. ®denepalibHbIN 00pa3oBaTeNbHBIN MOPTANT «IKOHOMHUKA. WWW.ecsocman.edu.ru

COLII/IOHOFI/ISI. MeHeKMEHT»
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http://biblioclub.ru/index.php?page=book&id=453262
http://biblioclub.ru/index.php?page=book&id=259312
http://biblioclub.ru/index.php?page=book&id=450394
http://biblioclub.ru/index.php?page=book&id=463349
http://www.gks.ru/
http://www.aup.ru/books/i002.htm
http://www.aup.ru/books/i002.htm
http://www.ecsocman.edu.ru/

4. MUHUCTEPCTBO SKOHOMUYECKOTO Pa3BUTHS U TOPTOBIIH WwWw.economy.gov.ru
Poccuiickoit denepanuu
5. Teppuropuanbbiii opran DeaepanbHON CITYKObI www.bashstat.ru
rOCyIapCTBEHHOW CTaTUCTUKU 110 Pb
6. MUHHCTEPCTBO pETHOHAIBHOTO pa3BUTHs Poccuiickoii Www.minregion.ru
Denepaunn
7. DNEKTPOHHO-OMOIMOTEYHAs CHCTEMa WWW.znanium.ru
8. Uccnenosarenbckast kommanuss GFK-Pyce http://www.qgfk.ru
0. IMunbust MapKeToIoroB www.marketologi.ru
10. | Web-caiit Poccuiickoii Acconmanuu MapkeTHHra http://www.ram.ru
11. | Web-pecypcol Amepukanckoit MapkeruHroBoii Accoranuu — |[http://www/marketingpow
er.com
12. | Uccrnenosarenbckas kommauusa ACNielsen http://www/nielsen.com
13. [Kypnan «MapKeTUHT U MAPKETUHI OBbIE UCCIIEIOBAHUS www.marketingandresear
ch.ru
14. [MudopmanmoHHO-M3AaTeNbCckuid  meHTp  «CrartucTuka www.infostat.ru
Poccun»
15. |bubmmoreka I'. BepnukoBa — Bce o MeHemkmente u IT - vernikov.ru
MoJ00pKa AHAIMTUYECKUX MAaTepHajoB IO  BOIPOCAM
YKOHOMUKH, MEHEDKMEHTA u MH()OPMAITMOHHBIX
TEXHOJIOTHIl.
16. |Odwunmanbubiii caift LlentpansHoro 6anka PO http://www.cbr.ru
17. |O¢dunmansueni uarepaer-nopran PBK http://www.rbc.ru
18. |HoBoctu, 0030p MapKETHHTOBBIX PHIHKOB WWW.4p.ru
19. [DHuukIone s MapKeTUHTa www.marketing.spb.ru
20. |[MapkeTHHIroBas aHaJIUTHKA WwWWw.sostav.ru
21. [Kypnan Mapketunr MeHeHKMEHT http://www.marketingmag
azine.ru/
22. [Kypnan«Mapkerusr B Poccun u 3a pyoesxom» http://www.dis.ru/
23. |Poccuiickuii (enepanbHbIit 00pazoBaTeIbHbIN MOpTA www.edu.ru
24. |DunaHCcoOBas dNEKTpOHHAsA Oubmmoreka Mupkun.Py www.mirkin.eufn.ru
25. |AKTyasbHBIE OJIMKALIMK 110 SKOHOMUKE U (pruHaHCaM www.finansy.ru
OHHAHCBI.RU
26. |AHanMTHKa U KOHCAITHHT 110 YKOHOMHUKE U (PMHAHCAM Www.eeg.ru
27. |(Odunmansubiii mopran UT-gupexropos (Peectp UT- globalcio.ru
MOCTABIIIUKOB)
28. [Kypuan CIO — pykoBouTe b HH)OPMAIIMOHHON CITYKObI cio-world.ru
29. |[EauHbIi apXWB 5KOHOMUYECKHUX U COLUOIOTUYECKUX TaHHBIX http://sophist.hse.ru/
BIIID

1. baza naHHBIX mTepHOAMYECKHMX H3MaHMil Ha Miatdpopme EastView: «Bectauku
MoCKOBCKOT0o yHHUBepcuTeTa», «M3maHuss mo OOIIECTBEHHBIM M TyMaHUTApHBIM HayKam» -
https://dlib.eastview.com/

2. Nudopmaronnas cucrema «EniHOE OKHO JOCTYIa K 00pa3oBaTelibHBIM PECypcam»
- http://window.edu.ru

3. Hayunast snektponHnas 6ubmuoreka eLibrary.ru - http://elibrary.ru/defaultx.asp

4. CnpaBouHo-npaBoBas cucrema KoncynbranT [Timroc - http://www.consultant.ru/
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http://www/nielsen.com
file:///C:/Маркетинг%20общее/Рабочие%20программы/2018%20РПД%20новые/www.marketingandresearch.ru
file:///C:/Маркетинг%20общее/Рабочие%20программы/2018%20РПД%20новые/www.marketingandresearch.ru
http://www.infostat.ru/
http://sophist.hse.ru/

S) DJeKTpoHHask OMONMOTEYHAs CUCTeMa «YHUBEPCUTETCKas OMOIMOTeKa OHJIAWH» —

https://biblioclub.ru/

6. OnekrponHas oubianoreunas cucrema «29b bamlVy» — https://elib.bashedu.ru/
7. DiekTpoHHas OnOIHOTEUHAs cucTeMa u3aarenberBa «Jlansy» — https://e.lanbook.com/
8. DnektponHsIii KaTanor bubnuoreku baml'y — http://www.bashlib.ru/catalogi.

9. ApxuBbl Hay4HbIX XypHaioB Ha iargopme HOMKOH (Cambridge University Press,
SAGE Publications, Oxford University Press) - https://archive.neicon.ru/xmlui/

10.  UsparennctBo «Annual Reviewsy - https://www.annualreviews.org/

11.  UznarensctBo «Taylor&Francisy - https://www.tandfonline.com/

12.  Windows 8 Russian. Windows Professional 8 Russian Upgrade JloroBop Nel04 ot
17.06.2013 r. JIunensuu 6eccpovHbIe.

13. Microsoft Office Standard 2013 Russian. /foroBop Nel14 ot 12.11.2014 r. JIunen3uun
OeccpoyHbIe.

14.  Windows 8 Russian. Windows Professional 8 Russian Upgrade. Torosop Ne 104 ot
17.06.2013 r. Jlutien3uu 6eccpoyHbie
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6. MarepuajibHO-TeXHH4YecKasi 0a3a, He00X0aAUMAs JIJI1 OCYIIeCTBJIEHHSI 00Pa30BaTEJIbLHOI0 NMPoLecca Mo JUCHHUILIHHE

yin.Kapna Mapkca, 1.3, xopm.4), nabopaTopus aHaimu3a
manHelx Ne 108 (momemenue, ymn.Kapna Mapkca, a.3,
xopi.4), ayauropust Ne 110 (momemenue, yi.Kapna Mapkca,
1.3, xopn.4), aymutopus Ne 111 (momemenue, yn.Kapmna
Mapkca, 1.3, kopm.4), ayautopust Ne 114 (momeuieHwue,
ymn.Kapnma Mapkca, n.3, kopm4), ayautopus Ne 122
(momemenne, yn.Kapira Mapkcea, 1.3, kopi.4), ayauropust N
204 (momemenme, yn.Kapma Mapkca, n.3, xopm.4),
aymuropuss Ne 207 (momemenwne, yn.Kapima Mapkca, 1.3,
koprr.4), ayauropus Ne 208 (momemienue, yin.Kapima Mapkca,
1.3, kopm.4), aymutopus Ne 209 (momemenwue, yim.Kapna
Mapkca, 1.3, kopm.4), ayautopust Ne 210 (momeureHwue,
yin.Kapna Mapkca, n.3, xopm.4), aymutopus Ne 212
(rymanuTapHsIil kopiyc), ayautopus Ne 213 (nmomemenue,
yin.Kapma Mapkca, n.3, xopm.4), aymutopus Ne 218
(rymanuTapHsIil kopiyc), ayauropus Ne 220 (momereHue,
yn.Kapna Mapkca, 1.3, xopm.4), aymutopuss Ne 221
(rymaHUTapHEBIN KOpITyC), ayautopust Ne 222 (nomernieHue,

ymn.Kapnma Mapkca, n.3, kopm4), aymutopus Ne 301
(TymMaHUTapHBII KOpITyC), ayIUTOpUs Ne 305
(rymaHUTapHBINA KOpIIYyC), ayIuTOpus Ne 307
(rymaHUTapHBIN KOpIIYC), ayuTOpus Ne 308
(rymMaHUTapHBIII  KOpIyC), aymuropust  Ne 309

(rymaHuTapHBI KOpryc), JabopaTopus HCCICIOBAHUSA
MpOIleCCOB B OJKOHOMHKE W ympaBmeHmn Ne 3lla
(TymaHUTapHBII KOpITyC), TaOOpaTOpust HH(POPMAITHOHHBIX
TEXHOJIOTHII B JKOHOMHKE U ympasieHmn Ne 311B
(TyMaHUTapHBII KOPITYC).

yuebHast MeOeb, T0CKa,
IIPOEKLIMOHHBIN YKpaH ¢
3eKTpoaroaoM lumien master
control, mpoekTop casio,
MIEPCOHANBHBIN KOMITBIOTEP MTHBM
KJIaMac B KOMIUIEKTE — 18 mT.
JIa0opaTopusi AaHAJIH3A TAHHBIX
Ne 108:
yuaebHast MeOenb, T0CKa,
TIEPCOHATBHBIA KOMIBIOTEP IIHIBM
KJIaMac B KOMIUIEKTe — 17 wT.
aynutopus Ne 110:
ydeOHast Mmebenb, 10CKa,
TeneBu3op led.
aynuropus Ne 111:
ydeOHast Mmebenb, 10CKa,
TeneBu3op led.
ayauropus Ne 114:
yaeOHast MeOelb, ToCKa.
ayauropus Ne 115:
yueOHast MeOelb, KOJIOHKH (2
IIT.), TMHAMUKH, dvd rureep
tochiba, maraurona sony (4 mr.)
(TmometeHue, yiI. Kapjia Mapkca,
1.3, xopi.4)
aynutoptus NellS8:
yueOHas Mmebens, mpoekTop benq,
KOJIOHKH (2 IIT.), My3bIKQJIbHBIN

Ne | HammeHoBaHMe JUCHUIIMHBI HaumeHoBaHHe cIelUATBHBIX* MOMeIIeHUI U OcHalEeHHOCTD ClIeUATbHBIX IlepeyeHb JMLEH3HOHHOTO
m\n (MopnyJisi), NPaKTHK B NOMeleHMH IS CAMOCTOSATE/IbHOM padoThl NoOMelleHUI U OMelleHU il VISt NMpPOrpaMMHOr0 odecrnedyeHus.
COOTBETCTBUH € caMoCTOSATeIbHOIT padoThl PexBU3HTHI NOATBEP KIAIOLIET0
y4eOHBIM IJIAHOM JOKYMEHTa
1. baHkoBCKMI MapKeTHHT 1. yuebnas ayoumopus 011 npoeedeHUs 3aAHAMUIL J1abopaTopus COUUAIbLHO- 1.Windows 8 Russian. Windows
JIeKYUOHHO20 muna: naboparopus COLIMATIBHO- IKOHOMHUYECKOT0 Professional 8 Russian  Upgrade.
SKOHOMHYECKOro MopenupoBanus Ne 107 (momerneHue, moaeaupoBanus Ne 107: Horoop Ne 104 ot 17.06.2013 .

Jlunen3un — 6eccpodHbIe.

2.Microsoft  Office Standard 2013
Russian. [Toroop Ne 114 ot 12.11.2014
r. JIneH3un — 6eccpogHbIE.
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2. yuebnas ayoumopus Ons HPOGeOeHUA 3AHAMUIL
CeMUHAPCKO20  muna:  71abopaTopust  COLHAIBHO-
SKOHOMHUEecKoro Mopenuposanus Ne 107 (momereHue,
yn.Kapma Mapkca, n.3, kopm.4), mabopaTtopus aHamm3a
maHeIX Ne 108 (momemenme, yn.Kapma Mapkca, 1.3,
koprr.4), ayauropust Ne 110 (momermenue, yn.Kapima Mapkca,
1.3, xopm.4), aymuropus Ne 111 (momemenume, yn.Kapma
Mapkca, 1.3, xopm.4), aymurtopus Ne 114 (momemienue,
ym.Kapnma Mapkca, n.3, kopm.4), ayamropus Ne 122
(momemienue, yn.Kapnaa Mapkcea, 1.3, kopm.4), aynuropus Ne
204 (nomemenue, yn.Kapma Mapkca, n.3, xopm.4),
aymuropus Ne 207 (momemenue, yn.Kapiaa Mapkca, 1.3,
kopi.4), ayauropust Ne 208 (momemenue, yi.Kapna Mapkca,
1.3, xopn.4), aymutopus Ne 209 (momemenue, yn.Kapna
Mapkca, 1.3, xopm.4), aymurtopus Ne 210 (momemieHue,
ymn.Kapnma Mapkca, n.3, xopm.4), ayamropus Ne 212
(rymaHuTapHBIH KOpIryc), ayautopust Ne 213 (momermieHmue,
ymn.Kapnma Mapxkca, n.3, xopm.4), ayautopus Ne 218
(rymaHuTapHBIH KOpIryc), ayautopust Ne 220 (momerieHue,
ymn.Kapnma Mapkca, 1.3, xopm4), aymutopus Ne 221
(rymanuTapHbIil KOpIyc), ayauropus Ne 222 (momerneHue,
yn.Kapna Mapkca, n.3, xopm.4), ayautopus Ne 301

(rymMaHUTapHBII  KoOpIycC), aymuropusi  Ne 305
(rymMaHUTapHBIII  KoOpIycC), aymuropusi  Ne 307
(rymMaHUTapHBII  KOpIycC), aymuropusi  Ne 308
(rymaHUTapHBII  KOpIycC), aymuropusi  Ne 309

(rymaHHTapHBIH Kopryc), JiabopaTtopus HCCIEIOBaHUS
MpOLIECCOB B OKOHOMHUKE W ympasieHun Ne 3lla
(TymMaHUTApHBIH KOpITyC), TaO0OpaToOpus HHPOPMAITHOHHBIX
TEXHOJIOTUH B JKOHOMUKE U ynpasieHuun Ne 311B
(TyMaHHTapHBIH KOpITYyC).

3. yuebnas ayoumopus 0na npoeeoOeHUs ZPYnRNOGvbIX U
UHOUBUOYATILHBIX KOHCYibmauyuii: nabopaTtopus
COIMATLHO-OKOHOMHYECKOTO ~ MoaenupoBanus Ne 107
(momenienwne, yn.Kapna Mapkcea, 1.3, kopm.4), mabopatopust
aHammza ganabXx Ne 108 (momemenue, yn.Kapma Mapkcea,
1.3, xopm.4), aymutopus Ne 110 (momemenue, yn.Kapma
Mapkca, 1.3, kopn.4), ayzutopust Ne 111 (nmomemienue,

ueHtp lg, gaumyapr MmarauTHO-
MapKepHBII Ha TpEeHOTe
ayauropus Ne 122:
yaebHast MeOeInb, ToCKa.
aynutopus Ne 204:
yuebHast Mebenb, T0CKa,
[IPOEKLMOHHBIN SKpaH ¢
aneKTpoaroaoM lumien master
control, mpoekTop casio.
ayauropus Ne 207:
yueOHas Mebelb, T0cKa,
tenesu3op led tcl.
aynutopus Ne 208:
yuebHast MeOeb, T0CKa,
teneBuzop led tcl.
ayauropus Ne 209:
yaeOHast Me0elb, T0CKa.
ayauropus Ne 210:
yaeOHast MeOelnb, T0CKa.
ayauropus Ne 212:
ydeOHast Mmebenb, 10CKa,
npoekrop infocus.
aynuropus Ne 213:
ydeOHast Mmebenb, 10CKa,
IIPOEKLIMOHHBIN DKPaH ¢
aNeKTporoIoM lumien master
control, mpoekTop casio.
ayauropus Ne 218:
yueOHast MeOenb, T0CKa,
MyJbTUMeHa-poekTop infocus.
ayauropus Ne 220:
yaeOHast Mebenb, T0CKa.
aynuropus Ne 221
yaeOHast Mmebenb, T0CKa.
aynuropus Ne 222
yaeOHast Mmebenb, T0CKa.
aynutopus Ne 301
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yn.Kapna Mapkca, 1.3, kxopmn.4), aymutopus Ne 114
(momerienue, yn.Kapia Mapkca, 1.3, kopn.4), aynuropust Ne
122 (nmomemenue, yn.Kapna Mapkea, 7n.3, kopm.4),
aymuropust Ne 204 (momemenwne, yn.Kapma Mapkca, x.3,
koprr.4), ayauropust Ne 207 (momemenue, yin.Kapma Mapkca,
1.3, xopm.4), aymutopus Ne 208 (momemenue, yn.Kapma
Mapkca, 1.3, xopm.4), aymurtopus Ne 209 (momermieHue,
ymn.Kapnma Mapxkca, n.3, xopm.4), ayautopus Ne 210
(momemenne, yn.Kapma Mapkcea, 1.3, kopi.4), ayauropust N
212 (rymaHuTapHblii Kopmyc), ayauTtopus Ne 213
(momemienue, yn.Kapiaa Mapkcea, 1.3, kopm.4), aynuropus Ne
218 (rymaHuTapHbeIi Kopmyc), aymutopus Ne 220
(nomemenue, yn.Kapna Mapkca, 1.3, kopm.4), ayauTopus
Ne 221 (rymanuTapHbIll Kopiyc), ayauropus Ne 222
(momemenne, yn.Kapira Mapkcea, 1.3, kopi.4), ayauropust N

301 (rymamumrapHBIA KOpmyc), aymuropusi Ne 305
(TymMaHUTapHBII KOpITyC), ayIuTOpHs Ne 307
(TymMaHUTapHBII KOpITyC), ayIuTOpHs Ne 308
(TymMaHUTapHBII KOpITyC), ayIuTOpUs Ne 309

(rymaHHTapHBIH Kopryc), J1abopaTopus HCCIIeAOBaHUS
MPOIIECCOB B OJKOHOMHKe U ympaBieHun Ne 31la
(TyMaHHTapHBIH KOpITyc), Jaboparopus MHGOPMAIMOHHBIX
TEXHOJIOTHII B JKOHOMHKE U ympasieHmn Ne 311
(TyMaHUTapHBII KOPITYC).

4. yuebnas ayoumopus Ona meKyuiezo KOHMpPONs u
npomescymounoi ammecmayuu: nabopaTopus
COLIMAJIbHO-3KOHOMHYECKOro  moaenupoBanus Ne 107
(momemenwue, yin.Kapma Mapkcea, 1.3, kopi.4), mabopaTopus
aHamu3a gaHHBIX Ne 108 (momemienue, yn.Kapma Mapkca,
1.3, kopm.4), aymutopus Ne 110 (momemenue, yn.Kapma
Mapkca, 1.3, kopm.4), ayautopust Ne 111 (nmomemenwue,
yn.Kapna Mapkca, na.3, xopm.4), aygutopus Ne 114
(momenienwne, yin.Kapiaa Mapkcea, 1.3, kopr.4), ayauropus Ne
122 (nmomemienwe, ym.Kapma Mapkea, 7a.3, kopm.4),
aymuropust Ne 204 (momemenwne, yn.Kapima Mapkca, 1.3,
kopi.4), ayauropust Ne 207 (momemenue, yi.Kapna Mapkca,
1.3, xopm.4), aymutopus Ne 208 (momemenue, yn.Kapma
Mapkca, 1.3, kopn.4), ayauropus Ne 209 (nmomemieHue,

yueOHast MeOellb, SKpaH Ha
IITaTHUBE, IPOEKTOP aser.
ayauropus Ne 302
yaeOHast MeOenb, IepCOHANbHBINA
KOMIBIOTEp B KoMIuieKkTe hp,
MOHOOJIOK, IEPCOHAIBHBIN
KOMITBIOTEP B KOMIUIEKTE
MOHOOJIOK iru.
ayauropus Ne 305
yueOHas Mebeltb, T0cKa,
npoekrop infocus.
ayauropus Ne 307
yueOHas MeOelb, I0CKa.
ayautopus Ne 308
yaebHast MeOelnb, ToCKa.
ayauropus Ne 309
yaeOHast Me0elb, T0CKa.
JadopaTopus uccie10BaHuUs
NMpoueccoB B IKOHOMHUKE H
ynpasJjennu Ne 311a
ydeOHast Mmebenb, 10CKa,
HIEPCOHAJIbHBII KOMIIBIOTED
lenovo thinkcentre — 16 .
JabopaTopus
HH(OPMALMOHHBIX TEXHOJIOI Hil
B JKOHOMMKeE U yrpaBJjieHUU Ne
3118
yueOHast MeOenb, T0CKa,
MepCOHAIBHBIH KOMIBIOTED B
komruiekte Ne 1 iru corp 510 — 14
IIT.
aynuropus Ne 312
yaeOHas mebenb, TocKa.
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yn.Kapna Mapkca, 1.3, kxopm.4), aymutopus Ne 210
(momemenue, yn.Kapma Mapkcea, 1.3, kopi.4), ayautopust No
212 (rymanutapHbeli kopmyc), ayautopus Ne 213
(momemenne, yn.Kapma Mapkca, 1.3, kopi.4), ayauropust N
218 (rymaHmTapHBIi KoOpmyc), ayautopms Ne 220
(momemenwne, yn.Kapma Mapkca, 1.3, kopm.4), ayauropus
Ne 221 (rymaHuTapHBI KoOpIlyc), aymuropuss Ne 222
(momemenne, yn.Kapima Mapkca, 1.3, kopr.4), ayauropust N
301 (rymanumrtapHBI KOpmyc), aymuropusi Ne 305

(rymMaHUTapHBII  KopIyc), aymuropust  Ne 307
(rymMaHUTapHBII  KoOpIIycC), aymuropust  Ne 308
(rymMaHUTapHBII  KoOpmyc), aymuropust  Ne 309

(rymaHuTapHbIil Kopmyc), JgabopaTopus HCCIEeIOBAHUSA
IPOIlECCOB B OJKOHOMHKE U ympaBieHun Ne 31la
(TymMaHUTapHBII KOpITyC), TaOOpaTopus HHPOPMAITHOHHBIX
TEXHOJIOTUH B JKOHOMHUKE U ynpasieHun Ne 3118
(TyMaHUTapHEII KOPITYC).

S.nomewenus  OnA CAMOCMOAMENbHOU  pabdombi:
ayauropus Ne 302 untanbHBIN 323 (TyMaHUTAPHEIH KOPIYC).
6. nomeujenusn 014 Xpanenus u nPOPUIAKMUYECKO20
oocyHcusanus yueonozo ooopyoosanus: aynutopus Ne
115 (momeruenwue, yi. Kapiaa Mapkca, 1.3, kopr.4), 118
(nmomemienwne, yn.Kapia Mapkca, 1.3, kopm.4)
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