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1. Ilepeyenb MuIaHNpPyeMBbIX pPe3yJIbTATOB 00y4YeHHSs MO TUCHUILINHE, COOTHECEHHBIX C

IJIAHMPYEMbIMH pe3yJIbTaTaMH 0CBOEHUsI 00pa30BaTeIbHON MPOrpPaMMbI

B pe3ynbrate ocBoeHUs1 00pa30BaTeIbHOM MPOrpaMMbl 00yUYaIOUTUIICs T0JKEH OBJIA/IETh
CIICAYIONIMMU Pe3yJbTaTaMu OOyUeHHsI 10 JUCIUTUTNHE:

U aHaIM3a HCXOJTHBIX
HEOOXOIMMBIX TUTS
OKOHOMHYECKUX U
YKOHOMHUYECKUX
XapaKTEpU3YIOIUX  JESITEIHHOCTD
XO3SIMCTBYIOIMX ~ CYOBEKTOB B
objacTu  KayecTBa,  INPUHUMATH
yIpaBJICHYECKHUE PEUICHHS B 00JIACTH
Ka4yecTBa TSt TIOBBIIICHUS
3¢ (HeKTUBHOCTH JEeSATETbHOCTH
opranuzaiuii u oOecreyeHusr ee
KOHKYPEHTOCTIOCOOHOCTH.

JTaHHBIX,
pacuera

COLMaIbLHO-
MoKa3aTelei,

HaBBIKAMHU CTPATETUIECKOTO
aHanu3a, pa3paboTKu H
OCYIIECTBIICHUS] CTPATEeTHH
OpraHu3aIui,
HaIlpaBJIEHHON Ha
obecrieyeHne
KOHKYPEHTOCIIOCOOHOCTH

Pe3ynbTarel 00yueHus dopmupyemast [Ipumeuanue

KOMIIETEHIIMS (C yKa3aHUEM
KOJIa)
3HaHUs 1. 3nare: metonsl cObopa u ananmusa | [IK - 3 BiageHuem

UCXOJIHBIX JIAHHBIX, METO/bI | HABBIKAMH CTPATErMYECKOI0

U3MEpPEHUs] KauecTBa BBIIYCKAaeMOH | aHanu3a, pa3paboTKu U

OPOAYKIMM  HEOOXOAMMBIX  JJIS | OCYLIECTBICHHUS CTpaTeruu

pacuera HKOHOMUYECKUX U | OpraHu3aunuu,

COLMAJIbHO-3KOHOMHUYECKUX HalpaBJIEHHON Ha

IOKa3aTeNen, XapaKTepU3yoIuXx | odecrnedyeHue

JeSITEIbHOCTD XO3SHCTBYIOIMX | KOHKYPEHTOCIIOCOOHOCTH

CyOBEKTOB B 00JIACTH Ka4eCTBa.

2. 3uatb ocHoBHble moHATMS U |[IIK - 8  Biagenuem

KaTeropuy KauecTBa, COBPEMEHHBIE | HABbIKAMU

KOHILIETIIUM ¥ METOABI YIpPaBJIEHUs | JTOKYMEHTAJIbHOIO

KayeCTBOM, MOJIOKEHHS | OPOPMIICHHUSI pelIeHUH B

JIEMCTBYIOIEr0 3aKOHO/ATENILCTBA U | YIIPABJICHUH ONEPalliOHHOM

HOPMAaTUBHBIX JIOKYMEHTOB B | (IIpOM3BOJICTBEHHOM)

00J1aCTH KauecTna. JeSITeIbHOCTH OpraHU3alUi
npu BHEPEHUU
TEXHOJIOTUYECKUX,
OPOAYKTOBBIX  MHHOBALUH
WIin OpraHU3aIOHHBIX
VU3MEHEHUHN

YmMmenus 1. YMets: npumensats meroasl coopa | [IK - 3 BiageHuem

2. YMmers: uctons3oBars | IIK - 8  BiameHuem
HOPMAaTUBHBIE JIOKYMEHTHI B CBOCH | HABBIKAMH

EeSITENILHOCTH, HaXOJHUTh | JOKYMEHTAILHOTO
paroHanbHbIE yrnpaBieH4Yeckne | opopmileHUsT pelIeHuld B
PEIICHUS 110 YIPABJICHUIO KA4eCTBOM, | YIIPABJICHUH OIEePAIlHOHHOM
a TaKkxKe obecrieunBarth | (MPOU3BOJACTBEHHON)
JIOKyMEHTapHOE oopmiteHrE | NeATEITLHOCTH OpraHU3aIui
pa3paboOTKM U BHEAPEHHUS CHUCTEM | IPH BHEJPEHUU
MEHEDKMEHTA KayecTBa B | TEXHOJOTHYECKHUX,
COOTBETCTBUU C PEKOMEHAAIMSIMH | MPOAYKTOBBIX  HWHHOBAIIHA




MexyHapoaHbix cranaaptos MCO.

WU OpraHu3alMOHHBIX
U3MEHEHUN

Bnanenus
(HaBbIKH /
OTIBIT
NesITeNbH
OCTH)

1. Biagers: HaBeIKaMU 00€CIIEUEHUS
KauecTBa MPOAYKIUUA  HaBBIKAMHU
cOopa 1 aHaJIM3a UCXOIHBIX JaHHBIX,
HaBBIKAMU pa3pabOoTKU MEPOTIPUATHI
10 aHaJW3y W KOHTPOJK KayecTsa,
BBISIBJICHUST HWMEIOIINXCSA PE3EPBOB
CHCTEMBI,  ONpEACICHUS TNPUYNH
HEIOCTAaTKOB W BO3HHKAIOIINX
HEHCIIPABHOCTEH MPH IKCILTyaTalluH,
OIpeleeHUs] MyTe UX YCTPAHECHUS
JUIS TIOBBIIEHUS A(PPEKTUBHOCTH H
obecrieueHue
KOHKYPEHTOCIIOCOOHOCTH
OpTaHHU3aIHH.

INK - 3 BiagesueMm
HaBBIKAMU CTPATETUYECKOTO
aHanu3a, pa3paboTKu W
OCYILECTBIICHHUS] CTPATEeTHH
OpraHM3aLH,
HaIlpaBJICHHON Ha
obecrieyeHne
KOHKYPEHTOCIIOCOOHOCTH

METOIOJIOTHEN
BHEJIpEHUS

Bnanern:
NPOCKTHPOBAHUS U
cucTeM Ka4yecTBna, HaBBIKAMHU
JIOKYMEHTapHOIO oopmienus
pa3pabOTKU M BHEAPEHUS CHCTEM
MEHEIKMEHTa KauyecTBa B
OpraHu3alum.

nK - 8
HaBbIKAMHU
JTOKYMEHTaJIBHOTO
opOopMIICHHUS pENICHHA B
YIIPaBJICHUU OIEPAIOHHOM
(IpON3BOACTBEHHOM )
JEATEIILHOCTH OpTaHU3aLUi

BJI1aACHHUCM

npu BHEJIPCHUU
TEXHOJIOTHYECKHUX,
MPOAYKTOBBIX  MHHOBALIMI
TN OpraHU3alMOHHBIX
N3MEHECHHH

2. MecTo AMCHMILVIMHBI B CTPYKType 00pa30BaTeI1bHOM MPOrpaMMbl

b1.B.09 BapuatusHas yacts. O0s13aTenbHAs TUCIUILIMHA.

JucuunnmHa «YTOpaBieHHE KaueCTBOM» OTHOCUTCS K BapHaTHUBHOM yacTu. lucuunimHa
u3ydaetcs Ha 4 Kypce B 7 cemecTpe o o4Hoil opme oOydeHus, Ha 5 kypce B 9-10 cemectpe 1o
3a049HOMU (hopme 0OyUeHusI.

[enp w3ydeHHs] ITUCHUIUIMHBI: CHUCTEMAaTH3aIUsl TEOPETHYECKUX 3HAHUK B 00JacTu
COBPEMEHHBIX TEXHOJIOTHI yIpaBlIeHHs KadecTBOM U ¢GopMUpOBaHHE MPO(HecCHOHATBHBIX
KOMITETECHIINH, TTO3BOJISIFOIINX BHEAPSTH CTAaHAAPTHl MEHEI)KMEHTA KauyeCTBa Ha OCHOBE CTaHJapPTOB
NCO 9000.

JI1st yCTemHOro OCBOCHUS TUCHHUILTUHBI HEOOXOAMMBI KOMIIETEHIINU, CPOPMUPOBAHHBIE B
pe3ynbTaTe OCBOCHHUS TAaKUX AMCHUIUIMH y4eOHOro ruiaHa, kak «Pa3paboTka ympaBlieHYeCKHX
pemeHuit», «OnepanuoHHbI MeEHEMKMEHT», «CTpaTernueckuii MeHEHKMEHT», «JIorucTHKay.
JuctunnmHa «YmpaBieHUe KaueCTBOMY SIBISIETCS MPEIIIECTBYIONIEH W Hanbolee 3HAUMMOU st
TaKUX JUCHUIUIMH, Kak <«lIpoW3BOICTBEHHBI MEHEKMEHT», «YTMpaBJICHHUE 3aTpaTaMu U
KOHTPOJUTUHTY, IPEIIUIIIIOMHAs IPAKTUKA.

3. Conep:xanue padoyeil nporpamMmal (00beM TUCHHUIIMHBI, TUNBI M BUABI Y4eOHbIX
3aHSATHH, Y4eOHO-MeTOANYeCKoe oecreyeHne CaMOCTOSITeIbHOI PadoThI 00yYaKOIIHXCS)



MHWHOBPHAYKU POCCUN

®I'BOY BO «BAILIKMPCKUI TOCYJIAPCTBEHHBI YHUBEPCUTET»

NMHCTUTYT 9KOHOMUKU, PUHAHCOB U BU3HECA

COJEPXKAHUE PABOYEM ITPOT' PAMMBI

JMCIATUTHHBI Y IPaBJICHAE Ka4eCTBOM
Ha 7 cemecTp 4 Kypc
O4HOU (hOpMBI 00yUEHUS

Bun paéorsl

O0BbeM JUCHUIIINHBI

O6mas TpynoemkocTs nucturuinabl (3ET / gacoB) 4/144

Y4eOHBIX YaCOB Ha KOHTAKTHYIO pabOTy € MPENo aBaTesIeM: 55,2
JIEKIIUHT 18
NPAaKTUYECKUX/ CEMUHAPCKUX 36
71a00paTOPHBIX

Apyrux (TpymmoBasi, MHIUBHyaIbHAsE KOHCYJIbTALUS U UHBIC BUJIbI

y4eOHOI NeSATeTbHOCTH, IPEAyCMaTPUBAIOIINE pa0OTy 00yJarOIIUXCsI

¢ npenogasarenem) (OKP) 1,2

V4eOHBIX 4acOB Ha CAMOCTOSITENIbHYIO padoTy oby4atomruxcs (CP)

BKJIIOYAsl ITOJITOTOBKY K 9K3aMeHYy/3a4eTy (KOHTPOJIb) 52,8

VY4eOHBIX YaCOB HA IOJIOTOBKY K

sK3ameny/3aueTy/mud deperiuporanaomy 3auery (KoHTpoIns) 36

®opma(bl) KOHTPOJIS:
DK3aMeH 7 ceMecTp




OcHOBHas U

dopma TEKyIIEero

d)opMa HU3Yy4YCHUS MATCPUAJIOB! KOHTPOJIA
JOIIOJIHUTCIIbHAsA
JICKIUH, ITPAKTUYCCKUEC 3aHATUAA, 3a,Z[aHI/IH 110 yCII€Ba€MOCTHU
CEMMHAPCKUE 3aHATUS, [Tepatypa, CaMOCTOSITENIBHOM | (KOJUIOKBHUYMBI,

No T nabopaTopHbIE pabOTHI, peroMerLyeMast pabote KOHTPOJIbHbBIE

€Ma U COACPKaHUEC CTyJACHTaM

/1 caMmocTosiTenbHas pabora u CTYyIACHTOB paboTsl,

TPYIOEMKOCTH (B Yacax) (Homepa u3 KOMIThIOTEPHBIC
CITHCKA)
TECTHI U T.I1.)
JIK | I[IP/CEM | JIP CPC
1 2 4 ) 6 7 8 9 10
Mopayas 1. TeopeTuueckue 0OCHOBbI yIPpaBJICHUS
Ka4eCTBOM

1. KagecTBO Kak »HKOHOMHYECKas KaTeropus H OOBEKT 2 4 5 Ocn.: 1-2 Bomnpocsr s BOTIPOCHI TS
ynpaBneHus.  [loHATHE W CymIHOCTP  KadecTsa. CaMOKOHTPOJIS K TEKYIIIEro KOHTPOJIS,
AZIMUHHUCTPAaTUBHBII W HSKOHOMHYECKMH IIOJXOIBI B Teme 1 TECTUPOBAHUE,
ynpaBieHuH KadecTBoM. Kiaccmpukanms mokasareneit KOHTpOJIbHAs paboTa,
Ka4ecTBa MPOMBIIUICHHOW MPOIYKIUH. JKOHOMUYECKHE pedepars
acneKTsl kadecTBa. Kiaccudukanus 3aTpaT Ha KadecTBo.

OkoHOMHYecKast 3PPEKTUBHOCTD YIy4llIEHHs KauecTBa.

2. Ouenka ypoBHS KauecTBa mnpoaykiuu. CopepxaHue 2 4 5 OcHu: 1-2 Bonpocs! nns BOIIPOCHI JJIst
OLIEHKH YPOBHSI KayecTBa NMPOAYKIMH. MeTOlbl OLEHKH Hom.:4 CaMOKOHTPOJIS K TEKyILEro KOHTPOJIS,
YPOBHA KadecTBa NPOAYKIHMU. OLEHKAa TEXHHYEeCKOTo Teme 2 TECTHPOBAHHUE,
YPOBHSI IPOAYKIIHH. KOHTpPOJIbHAs paboTa,

pedeparsl

3. VYnopasnenue kadectBoM B Poccum. Pa3Butne u 2 2 5 OcH.: 1-2 Bomnpocs! s BOTIPOCHI JUIS
CTaHOBJICHHE ICMEHTOB YIpaBJIeHHs kKauecTa B Poccun. Homn.:4 CaMOKOHTPOJIS K TEKYIIIEro KOHTPOJIs,
KoHTponp KkadecTBa M METOABI OLEHKH KadecTBa Teme 3 KOHTpOJIbHAs paboTa,
NPOXYKIMM  HAa  OTEUECTBEHHBIX  NPEITPHUATHSIX. pedepars
CuCTEeMHBIH NOAXOA K YNPaBICHHIO KadecTBOM. OTbIT
opraHu3aiy paboThl rpynn kagecTsa B Poccnu.

4., 3apyOeKHBIN OMBIT YIPABICHHUS KadeCTBOM. DBOIIOIHL 2 2 5 Horm.: 4-6 Bomnpocsr s BOTIPOCHI JUTS
MBIIIJIEHUsI ¥ METOJIOB YNpaBleHNs! KaduecTBOM. OmbIT CaMOKOHTPOJIS K TEKYIIIEro KOHTPOJIs,
ynpasieHuss kadectBoM B CIIIA. OmeIT ynpaBieHus Teme 4 TECTUPOBAHUE,
KauecTBOM B flnmoHuu. EBponecKuil ONBIT yIpaBieHUS KOHTPOJbHAs paboTa,
kadecTBOM. IIpakTuka ymnpaBiieHHs KauecTBOM. Kpyxku pedepatsl
KauecTBa.




MOIlyJIL 2. CucteMbl H METOAbI MCHEC/I)KMCHTA
KadyeCcTBa.

5. | YopaBneHue kauecTBOM Ha OCHOBE MEXAyHApPOIHOIO OcH.: 1-2 Bonpocs! s BOINPOCHI JUIs
crapmapra cepun  HNCO 9000. OOmme cBeneHus CaMOKOHTPOJISI K TEKYILET0 KOHTPOJIA,
(TmooxeHMs). OTBETCTBEHHOCTD PYKOBOZICTBA Teme 5 TECTHPOBaHUE,
peanpusaTHA 3a KagectBo. CrcremMa kagecTa. Pazpaborka KOHTpOJIbHASA paboTa,
npoekta. IIpakTuka Mcroap30BaHMs AUarpaMM pasopoca B pedepars
YIPaBICHUHN Ka4eCTBOM.

0. | YmpaBneHue KaduecTBOM Ha OCHOBE MEXIYHAPOIHOTO Ocn.: 1-2 Bormpocs! mst BOIIPOCHI 14
craagapra cepun MCO 9000 (IlpomomkeHme TeMBI 5). Hor.:4-6 CaMOKOHTPOJIS K TEKYIIEro KOHTPOJI,
VYnpaBneHue AOKYMEHTalMEH W JaHHBIMH. 3aKyIIKH. Teme 6 TECTUPOBAHUE,
VYrpapieHue NpoayKUUe, MOCTaBIseMOi TOTpeOuTeneM. KOHTpOJbHas paboTa,
Wnentndukanuss NpoAyKIMH M HPOCIEKHBAEMOCTb. pedeparsl,
KonTtpoms u npoBeneHue ucnpltTaHui. OCHOBHBIE TEPMUHBI MPaKTUYECKOe
U ompeaencHus. YIPaBJICHUE HECOOTBETCTBYIOLIEH 3a/laHue
npoaykiei. Koppektupyromue u mpeaynpexaarome
neiicTBuA. BHyTpeHHHME mpoBepkH KadecTsa. IloaroToBka
kaapoB. Ctaructuueckne MeToasl. [IpakTHka yrnpaBiaeHuUs
KayecTBOM. lICmonp30BaHNE METOAA pPACCIOCHHSA B
YIpaBICHUU Ka4eCTBOM.

7 MeTtoabl onpeeseHus rnokasarejen KayecTBa. OcH.: 1-2 Bormpocsr mst BOIIPOCHI IS
I'ucrorpamma. Jluarpamma Ilapeto. OCHOBHBIE METOBI Hom.:4-5 CaMOKOHTPOJIS K TEKYIIEro KOHTPOJI,
oTIpeJieTieHus] ToKasarened kadecTBa. ['mcrorpamma, ee Teme71 MIPaKTHYECKOE
nocrpoenue. Juarpamma Ilapero. 3a/laHue, pacyeTHO-

rpagudeckas paboTta

8 Mertopp! onpeneneHus nokasareneil kauectsa. [[puunHHO- OcH.: 1-2 Bomnpocs! nns BOIIPOCHI IS
ciaenctBeHHass auarpamMma (cxema HMcukaser). ABC- Hor.:4-6 CaMOKOHTPOJIA K TEKYILIETO KOHTPOJI,
aHanu3. OCHOBHBIE METOJBI OIpEICNICHHs MOoKa3aTeneil Teme § TECTHPOBaHUE,
kadecTBa. [[pHunHHO-CIEICTBEHHAS TUarpaMMa VcukaBsl. MPaKTHIECKOe
ABC-ananu3. [Ipumepsl mocTpoeHusl. 3a/laHue

9 OcHOBBI BceoOI1ero ynpapiieHus kauecTBoM. CoJiep>kaHue OcH.: 1 Bormpocsr st BOIIPOCHI JIS
KOHLETIIMH BCEOOIETo ypaBieHus kauecTBoM. OcBoeHue Hom.:1-2 CaMOKOHTPOJISI K TEKYILET0 KOHTPOJIA,

CHCTEM KayecTBa B COOTBETCTBMH C TPEeOOBaHHSAMHU
crangaptoB UCO cepun 9000. Bruenpenue npuHIUIOB
BCEOOLIEro yIpaBJICHHs KadecTBOM. Jcnonb3oBaHue
narpaMMel [1apeTo kak aeMeHTa BceoOIero ynpasieHHs
Ka4eCTBOM.

TeMe 9

KOHTpOJIbHas pabora,
MIPaKTHYECKOe
3aJjaHue

Moayab 3. CranpapTusaunusi v cepruduxkanus B
ynpaBJjieHHe Ka4yeCTBOM




10 | Cranpapruzauusi B ynpaBieHUM KadecTBOM. [loHsThe u 1 2 4 OcH.: 1-2 Bomnpocs! st BOIIPOCHI JIst
LUend  CTaHAapTU3alud. OKOHOMHYECKHE IPOOJIeMEI Homn.:4 CaMOKOHTPOJIS K TEKYIIEro KOHTPOJIs,
CTaH/apTU3aLNH. I'ocynapcTBeHHOE yIIpaBJIeHHE Teme 10 KOHTpOJIbHas padbora,
cragaapTuzauuei. ['ocynapcTBeHHbIN KOHTPOJb U HaA30p pedepats
3a coOJIrI0IeHEM 00s13aTENBHBIX TpeGoBaHMUit
TOCYAapPCTBCHHBIX ~ CTaHAAPTOB. OCHOBHBIC  METOZbI
cTaHmapTu3anuu. MexayHaponaeie craHmapTel MCO
ceprn 9000 Ha cHCTEMBI KayecTBa.

11 | Ceprudukanus B ynpaBiIeHUN KaueCTBOM. 1 2 4 Horm.: 4-6 Bomnpocsr s BOTIPOCHI JUTS
Ceprudukarys npoIyKunu U ee nenu. [lopsanok, npasuia CaMOKOHTPOJIS K TEKYIIIEro KOHTPOJIS,
u  crnocoObl  (CXeMbl) MPOBENCHUS — cepTH(UKaIMY. Teme 11 TECTUPOBAHUE,
Ceprudukanus CcUcTeM KadecTBa W IKOHOMHYECKHUE KOHTpOJIbHas padorTa,
OLIEHKH paboThI 1o cepTuduKanui. MapKupoBKa TOBapoOB. pedeparsr,

TECTUPOBaHHE
pacueTHo-
rpagudeckas paboTa

12 | 3amwuTa mpaB notpeduTeIeH 1 2 2,8 Ocn.: 1 Bomnpocsr s BOTIPOCHI TS
3aKOHONATEAbCTBO B O0NAcTH  3aIIUTHI  TIpaB Hom.:4-5 CaMOKOHTPOJIS K TEKYIIIEro KOHTPOJIS,
motpebuteneit. OcobeHHOCTH 3akoHa B Poccumiickoit Teme 12 KOHTPOJIbHAS paboTa,
@eneparmu.  OTBETCTBEHHOCTh  M3TOTOBUTENECH  3a pedepars
HEeHaJIeKalyo HHGOPMAIHIO O TOBapax M 3a HapylIeHHE
npaB notpebutenei. [IpaBo morpeduress Ha 6e30MacCHOCTD
ToBapa (pabotel, yciyru). [IpaBa mpu 3ameHe ToBapa u
pacTOp>KeHNH J0roBopa KyILIH-npojaxku. MHpopmanus o
TOBapax u ux HU3rOoTOBUTCIIAX, CpOK CJ'Iy)K6I)I u
rapaHTuiHbI CpoK. Cpokd TIpenbsBICHHS TpeboBaHMN
mpu OOHapy>KeHHHM HEAOCTAaTKOB ToBapa. llocmeactBus
NPOJIA’KM TOBApPOB HEHAJIeXkallero kKauectsa. llopsimok
yCTpaHEHUs] HEJOCTATKOB. 3aliuTa NpaB HoTpeOuTesneit
IPY HEKaYECTBEHHOM BBITIOJTHEHHHU PadoT (yciyr).

Bcero 4acos: 18 36 52,8




MHWHOBPHAYKU POCCUN

®I'BOY BO «BAILIKMPCKUI TOCYJIAPCTBEHHBI YHUBEPCUTET»

NMHCTUTYT 9KOHOMUKU, PUHAHCOB U BU3HECA

COJEPXKAHUE PABOYEM ITPOT' PAMMBI

JMCIATUTHHBI Y IPaBJICHAE Ka4eCTBOM
Ha 9, 10 cemectp
3a04HOM (OPMBI OOYICHHS

Buna pa6otsl

O0beM JUCHUTLINHBI

O6mas TpynoeMkocth nuctumuinabl (3ET / gacoB) 4/144

YyeOHBIX 4aCOB Ha KOHTAKTHYIO pabOTy € MpenoaaBaTesieM: 17,7
JCKITUI 6
MIPAKTUYECKUX/ CEMHUHAPCKUX 10
71a00paTOPHBIX

JIpyrux (TpynmnoBasi, UHAUBUAYyalbHasl KOHCYJIbTALMS U MHbIC BUIbI

y4eOHOH e TeNFHOCTH, TPEyCMaTPUBAIOIINE pad0Ty 00yJaromuXCs

¢ npenogaBareneM) (OKP) 1,7

VY4eOHBIX 4aCOB Ha CaMOCTOSTENBHYIO padoTy obyvatontuxcs (CP)

BKJIIOYAsl MOJITOTOBKY K 9K3aMEeHY/3a4eTy (KOHTPOJIb) 117

VY4eOHBIX YaCOB Ha OJTOTOBKY K

sK3ameny/3auety/muddepenimpoBannomy 3auery (Kontporn) 9

®dopma(bl) KOHTPOJIS:
Ok3amen 10 cemectp
KontponpHas padota 10 cemectp
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OcHOBHas U

dopma TEKyIIEero

d)opMa HU3Yy4YCHUS MATCPUAJIOB! KOHTPOJIA
JOIIOJIHUTCIIbHAsA
JICKIUH, ITPAKTUYCCKUC 3aHATUA, 3a,Z[aHI/IH 110 YCII€Ba€MOCTHU
CEMMHAPCKUE 3aHATUS, [Tepatypa, CaMOCTOSITENIBHOM | (KOJUIOKBHUYMBI,
No T nabopaTopHbIE pabOTHI, peroMerLyeMast pabote KOHTPOJIbHbBIE
€Ma U COACPKaHUEC CTyJACHTaM
/1 caMmocTosiTenbHas pabora u CTYyIACHTOB paboTsl,
TPYIOEMKOCTH (B Yacax) (Homepa u3 KOMIIBIOTEPHBIE
CITHCKA)
TECTHI U T.I1.)
JIK | I[IP/CEM | JIP CPC
1 2 4 ) 6 7 8 9 10
Mopayas 1. TeopeTuueckue 0OCHOBbI yIPpaBJICHUS
Ka4eCTBOM

1. KagecTBO Kak »HKOHOMHYECKas KaTeropus H OOBEKT 1 1 10 Ocn.: 1-2 Bomnpocsr s BOTIPOCHI TS
ynpaBneHus.  [loHATHE W CymIHOCTP  KadecTsa. CaMOKOHTPOJIS K TEKYIIIEro KOHTPOJIS,
AZIMUHHUCTPAaTUBHBII W HSKOHOMHYECKMH IIOJXOIBI B Teme 1 TECTUPOBAHUE,
ynpaBiaeHHH KadecTBoM. Kiaccudukanms mnokasareneit KOHTpOJIbHAs paboTa,
Ka4ecTBa MPOMBIIUICHHOW MPOIYKIUH. JKOHOMUYECKHE pedepars
acneKTsl kadecTBa. Kiaccudukanus 3aTpaT Ha KadecTBo.

OkoHOMHYecKast 3PPEKTUBHOCTD YIy4llIEHHs KauecTBa.

2. Ouenka ypoBHS KauecTBa mnpoaykiuu. CopepxaHue 1 1 10 OcHu: 1-2 Bonpocs! nns BOIIPOCHI JJIst
OLIEHKH YPOBHSI KayecTBa NMPOAYKIMH. MeTOlbl OLEHKH Hom.:4 CaMOKOHTPOJIS K TEKyILEro KOHTPOJIS,
YpPOBHA KadecTBa NpoayKiuu. OLEHKa TEXHHYECKOro Teme 2 TECTHPOBAHHUE,
YPOBHSI ITPOTYKIIUH. KOHTpPOJIbHAs paboTa,

pedeparsl

3. VYopasinenue kadectBoM B Poccun. PasButne u 1 1 10 OcH.: 1-2 Bompocs! mst BOIIPOCHI JUIs
CTaHOBJICHHE JICMEHTOB yIpaBJIeHHs kKauecTa B Poccnm. Homn.:4 CaMOKOHTPOJIS K TEKYIIIEro KOHTPOJIs,
KoHTponp KkadecTBa M METOABI OLEHKH KadecTBa Teme 3 KOHTpOJIbHAs paboTa,
NPOXYKIMM  HAa  OTEUECTBEHHBIX  NPEITPHUATHSIX. pedepars
CuCTEeMHBIH NOAXOA K YNPaBICHHIO KadecTBOM. OTbIT
opraHu3aiy paboThl rpynn kagecTsa B Poccnu.

4., 3apyOeKHBIN OMBIT YIPABICHHUS KadeCTBOM. DBOIIOIHL 1 1 10 Horm.: 4-6 Bomnpocsr s BOTIPOCHI JUTS
MBIIIJIEHUsI ¥ METOJIOB YNpaBleHNs! KaduecTBOM. OmbIT CaMOKOHTPOJIS K TEKYIIIEro KOHTPOJIs,
ynpasieHuss kadectBoM B CIIIA. OmeIT ynpaBieHus Teme 4 TECTUPOBAHUE,
KauecTBOM B flnmoHuu. EBponecKuil ONBIT yIpaBieHUS KOHTPOJbHAs paboTa,
kadecTBOM. IIpakTuka ymnpaBiieHHs KauecTBOM. Kpyxku pedepatsl
KauecTBa.

Moayas 2. CucreMbl # METObI MEHETKMEHTA
KauyecTBa.

11




5. | YopaBneHue kauecTBOM Ha OCHOBE MEXAyHApPOJHOTO 10 OcH.: 1-2 Bonpocs! s BOINPOCHI JUIs
craggapra cepun HCO 9000. OOmwme cBeneHUs CaMOKOHTPOJISI K TEKYIIETO KOHTPOJIS,
(Tmoo>xeHMs). OTBETCTBEHHOCTD PYKOBOZICTBA Teme 5 TECTHPOBaHUE,
peanpusaTHA 3a KagectBo. CricremMa kagecTBa. Pazpaborka KOHTpOJIbHAS paboTa,
npoekta. IIpakTuka Mcroap30BaHMs AUarpaMM pasdopoca B pedepars
YIPaBICHUHN Ka4eCTBOM.

6. | YmpaBneHme KadecTBOM Ha OCHOBE MEXIyHAapOIHOTO 10 Ocn.: 1-2 Bomnpocsr s BOTIPOCHI JUTS
cragmapra cepun MCO 9000 (IlpomomkeHme TeMbI 5). Horm.:4-6 CaMOKOHTPOJISI K TEKYIIETO KOHTPOJIS,
VYnpaBneHue JOKyMEHTaled M JaHHBIMH. 3aKyIIKH. Teme 6 TECTUPOBAHUE,
VYrpaieHue NpoayKUUe, MOCTaBIseMO MOTpeOUTeIeM. KOHTpOJbHas paboTa,
Wnentndukanuss NpoAyKIMH M HPOCIEKHBAEMOCTb. pedeparsl,
KonTtpoms u nposeneHue ucnpltaHui. OCHOBHBIE TEPMUHBI MPaKTUYECKOe
U ompeaencHUs. YIPaBJICHUE HECOOTBETCTBYIOLIEH 3a/laHue
npoaykiei. Koppektupyromue u mpeaynpexaaronme
neiicTBua. BHyTpeHHHUE mpoBepkH KadecTsa. IloaroToBka
kaapoB. Craructuueckue Metoasl. [IpakTuka ynpaBieHus
KayecTBOM. lICmonp30BaHNE METOAA pPACCIOCHHSA B
YIpaBICHUU Ka4eCTBOM.

7 MeTtoabl onpeeNeHus rokKazarejen KayecTBa. 10 OcH.: 1-2 Bompocsr mist BOIIPOCHI 1A
I'ucrorpamma. Jluarpamma Ilapeto. OCHOBHBIE METOIBI Hom.:4-5 CaMOKOHTPOJIS K TEKYIEro KOHTPOJI,
oTIpelieTIeHUsl ToKa3aTened kadecTBa. ['mcrorpamma, ee Teme71 MIPaKTHYECKOE
nocrpoenue. Juarpamma Ilapero. 3a/laHue, pacyeTHO-

rpagudeckas paboTta

8 Mertopp! onpeneneHus nokasareneil kauectsa. [lpuunHHoO- 10 OcH.: 1-2 Bonpocs! nns BOIIPOCHI JJIst
cienctBeHHass auarpamMma (cxema HMcukaser). ABC- Hor.:4-6 CaMOKOHTPOJI K TEKYILIETO KOHTPOJI,
aHanu3. OCHOBHBIE METOJBI OIpENCNICHHs IOoKa3aTeien Teme § TECTHPOBaHUE,
kadecTBa. [[pHunHHO-CIEICTBEHHAS TUarpaMMa VcukaBsl. MPaKTHYECKOe
ABC-anamms. [IpumMeps OCTPOCHHSI. 3a/laHue

9 OCHOBEI BceoOIIIero yrpasieHus kadectBoM. ConepkaHue 10 OcH.: 1 Bormpocsr mst BOIIPOCHI IS
KOHIETIIINH BCEOOIETO YIpaBieHus kauecTBoM. OcBoeHHUE Hom.:1-2 CaMOKOHTPOJIS K TEKYIIIEro KOHTPOJIs,
CHCTEM KadecTBa B COOTBETCTBMH C TPEeOOBaHHAMH Teme 9 KOHTpOJIbHAs paboTa,
cragaaptoB MCO cepun 9000. BHeapeHue NpUHUMIOB MPaKTUYECKOE
BCEOOLIEro ympaBJIeHHs KadecTBOM. Jcnomb3oBaHue 3aJjaHue
JarpaMMel [1apeTo kak aieMeHTa BceoOIero ypaBieHHs
Ka4eCTBOM.

Moayabr 3. CranpapTusaunusi v cepruduxkanus B
ynpaBJieHHe KayecTBOM

10 | Crampmaptuzanus B yOpaBlIeHHU KadecTBOM. [loHsTHe W 10 OcH.: 1-2 Bomnpocs! mns BOIIPOCHI ISt
LeNMW CTaHAAPTH3alHMHA. OKOHOMHYECKHE TPOOIIEMBI Hom.:4 CaMOKOHTPOJIS K TEKYIIETO KOHTPOJIS,
CTaHJapTU3AIHH. T'ocymapcTBenHOE yIpaBieHUE Teme 10 KOHTPOJbHAs paboTa,
cranjapTusanueil. ['ocyjapcTBeHHbIN KOHTPOJIb U HAJA30D pebepatsl
3a co0JII0/ICHHEM 00s13aTeNbHBIX TpeOOBaHUIt
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TrOCYJapCTBCHHBIX  CTaHJAPTOB. OCHOBHBICE  METOJIBI
cTaHmapTu3anuu. MexayHaponaeie craHmapTel MCO
ceprn 9000 Ha cHCTEMBI KayecTBa.

11 | Ceprudukanus B ynpaBiIeHUN KaueCTBOM. 10 Horm.: 4-6 Bonpocsr s BOTIPOCHI TS
Ceprudukarys npoIyKuuu u ee nenu. [lopsnok, npasuina CaMOKOHTPOJIS K TEKYIIIEro KOHTPOJIS,
U CHOCOOBI  (CXeMBI) TPOBEOCHHUA CePTHUKAIIHH. Teme 11 TECTHPOBaHUE,
Ceprudukanusi cUcTeM KadecTBa M OIKOHOMHYECKHE KOHTpOJIbHAS paboTa,
OIIEHKH paboTHI 0 cepTudukanyuu. MapKupoBKa TOBapOB. pedepaTsl,

TECTUPOBaHHE
pacueTHo-
rpadudeckas pabora

12 | 3amwuTa npaB norpedurenei 7 Ocn.: 1 Bomnpocs! s BOIIPOCHI JUIs
3aKoHONATEIbCTBO B 0O0JNAacTH  3aIUTHl  TIpaB Hom.:4-5 CaMOKOHTPOJIS K TEKYIIET0 KOHTPOJIS,
notpeduteneid. OcoOeHHocTH 3akoHa B Poccuiickoii Teme 12 KOHTpOJbHas paboTa,
@eneparu. OTBETCTBEHHOCTh ~ H3TOTOBHTENIEH  3a pedepars
HEHAJISKaITy0 HHGOPMAIHIO O TOBapax M 3a HapyLICHHUE
npaB notpebureneit. [IpaBo motpeduTesns Ha 6€30MaCHOCTD
ToBapa (pabotsl, yciyru). [IpaBa mpu 3ameHe ToBapa u
PacTOp>KeHNH AOTOBOpa KyIUIH-NIpojaku. MHpopMamnus o
TOBapax MW UX U3TOTOBHUTENSAX, CPOK CIYXObI H
rapaHTUHHBIA CpoK. CpOKH TIpenbsBICHHUS TpeOoBaHHN
npu OOHapyXXEHUHM HENOCTaTKOB ToBapa. I[locneactBus
IpOoJaXu TOBAapOB HEHaJleKallero kauectsa. Ilopsmok
YCTpaHEHHUs] HEIOCTAaTKOB. 3alIuTa IMpaB HOTpeOHuTenen
[PH HEKAYECTBEHHOM BBITIOTHEHHUH PaboT (yciyr).

Bcero yacoB: 10 117
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4, DoH/1 OLIEHOYHBIX CPEJCTB MO JUCHHUIIHHE

4.1 IlepeyeHb KOMIIETEHIHII ¢ yKa3aHMEM 3TAaNOB UX ()OPMUPOBAHUSA B MPoLiecce OCBOEHUN 00pa3oBaTeIbHOM mMporpaMmbl. OnucaHue
nokasareJieil 1 KpUTepHeB OLEHNBAHNS KOMIIETEHIIHIT HA PA3JIMYHBIX 3Tanax uxX GopMUPOBaHNSl, ONNUCAHUE KA OLleHUBAHUS

IIK-3 BnajieHreM HaBBIKAMH CTPATETHUECKOTO aHAIN3a, pa3padOTKU M OCYIIECTBICHUS CTPATETHH OPTaHU3AIlNH, HAlPaBJICHHOW Ha

o0ecreueHre KOHKYPEHTOCIIOCOOHOCTH.

I[Inanupyembie Kputepuu onenuBanus pe3yjbTaToB 00y4eHHs
Jran pe3yabTaThbl 00y4eHust
(ypoBeHb) | (1OKa3aTeNu JOCTUKEHUS 5 3 4 5
OCBOECHHA 3a/IaHHOTO YPOBHSI
KOMII€TEHIIHH| OCBOCHHUS KOMITETEHITHI)
[lepBerit oTan | 3HaTh: MeToAbI cOopa u | dparMeHTapHbIC Henosnnbie CdopmupoBaHHbIe, HO CdopmupoBaHHbIe
(YpoBeHB) | aHalM3a UCXOTHBIX MIPEJICTaBICHUS O MIPEJICTaBICHUS O coJieprKaliue CUCTEMaTUYECKUE

JIAHHEIX, METOIbI
HM3MEpEHHS KaueCcTBa
BBIITYCKaeMOU
MPOAYKLIHH
HEOOXOIUMBIX IS
pacyera 3KOHOMHUYECKHUX
H COIUAJIBHO-
SKOHOMMYECKUX
ImoKa3aTeliei,
XapaKTEePU3YIOLIUX
JIeITEIIEHOCTD
XO3SIMCTBYIOIINX
CyOBEKTOB B 001aCTH
KayecTBa.

MeToJ1ax coopa u
aHaJln3a UCXOTHBIX
JAHHBIX, METO/IaX
M3MEepeHus KayecTBa
BBIITYCKaeMOH
MPOTYKITHH
HEOOXOIUMBIX I
pacuera 5KOHOMUYECKUX
U COLIMAIbHO-
HKOHOMHYECKUX
ImoKa3aTeliei,
XapaKTePU3YIOIINX
NeSTeTbHOCTh
XO3SHCTBYIOLIUX
CyOBEKTOB B 001aCTH
KauyecTna.

MeToiax coopa u
aHaJlM3a UCXOTHBIX
JAaHHBIX, METO/IaX
HM3MepeHus KauecTBa
BBIITYCKaeMOH
MPOTYKITHH
HEOOXOIUMBIX IS
pacuera dJKOHOMUYECKUX
U COLIMAJIbHO-
HKOHOMHYECKUX
MmoKasaTeliei,
XapaKTePU3YIOIINX
JeSTETLHOCTh
XO3HCTBYIOIINX
CyOBEKTOB B 001aCTH
KauecTna.

OTJIeNIbHbIE POOEBI
IPEJICTaBICHUS O
MeTo/1ax coopa u
aHaJlM3a UCXOTHBIX
JAHHBIX, METOJIaX
U3MEpPEHUs KauecTBa
BBIITYCKaeMOH
IPOAYKIIMU
HEOOXOIUMBIX IS
pacyeTa 3JKOHOMHYECKHX
U COLIMAJIbHO-
HKOHOMHUYECKUX
oKasaTelei,
XapaKTePU3YIOIINX
JeSITeNIbHOCTD
XO3AHCTBYIOIIUX
CyOBEKTOB B 00J1aCTH
KayecTBa.

IIPEJICTABICHHS O
MeTo/1ax coopa u
aHaJIM3a UCXOIHBIX
JIAHHBIX, METOJIaX
M3MEpEHUs KauyecTBa
BBIITYCKaeMOU
MIPOTYKITUH
HEOOXOIUMBIX ISt
pacdera dJKOHOMUYIECKUX
U COIMAJIBHO-
SKOHOMHUYECKHUX
MoKa3aTesei,
XapaKTePU3YIOIIHX
JEATESILHOCTh
XO03AHCTBYIOIINX
CyOBEKTOB B 00J1aCTH
KadecTBa.
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Bropoii atan
(YpoBeHb)

YMeTb: NpUMEHSTh
METOJIbI cOopa 1
aHaJIN3a UCXOJHBIX
JaHHBIX, HEOOXOMMBIX
U1 pacyera
HKOHOMHUYECKUX U
COLMAJIBHO-
HKOHOMHYECKUX
rnokasareJiei,
XapaKTepU3YIOIIUX
JesITeIbHOCTD
XO3SMCTBYIOIINX
CyOBEKTOB B 00J1aCTH
KayecTBa, MPUHIUMATh
yIpaBJIeHYE€CKHE
pelieHus B 00JIacTu
KayecTBa JJIs
TTOBBITIICHUS

3¢ (HEeKTUBHOCTH
JeSTeTbHOCTH
OpraHu3alyi u
o0ecrnieueHus ee
KOHKYPEHTOCIIOCOOHOCT
u.

dparmeHTapHbie
YMEHHUS B IPUMCHCHHE
MeTOA0B cOopa u
aHaJIN3a UCXOTHBIX
JTAHHBIX, HEOOXOTUMBIX
JUISL pacdera
SKOHOMMYECKUX U
COILMATTLHO-
HKOHOMHYECKUX
ImoKa3aTeliei,
XapaKTEePU3YIOIINX
JeSTeIILHOCTD
XO3SIMCTBYIOIINX
CyOBEKTOB B 001aCTH
KauecTBa; B IPUHATHE
YIPaBIEHYCCKUX
pelieHuii B obmactu
KadecTBa JUIs
MTOBBIIICHUS

s dexTuBHOCTH
JeSITeIbHOCTH
OpraHu3anui u
obecrnieueHus ee
KOHKYPEHTOCIIOCOOHOCT
.

B nientom yenenisoe, HO
HE CHCTeMAaTH4YeCKOe
MPUMEHEHHE METOIOB
cbopa u aHanm3a
WCXOJIHBIX TaHHBIX,
HEOOXOIUMBIX JUIS
pacuera YJKOHOMHYECKUX
Y COILMATIBHO-
IKOHOMHYECKUX
MmoKasaTeliei,
XapaKTePU3YIOIIUX
JeSATEILHOCTD
XO3SIMCTBYIOIINX
CyOBEKTOB B 00J1aCTH
Ka4yecTBa; B MPUHITHE
YIPaBICHICCKUX
pelieHuii B obmactu
KadecTBa JUIs
TOBBIIIEHUS

s dexTuBHOCTH
NeSTeNbHOCTH
OpraHu3alui u
obecrnieueHus ee
KOHKYPEHTOCIIOCOOHOCT
.

B uesnowm ycnenrHoe, HO
coJiepKallee OTAeIbHbIC
npoOesbl MPUMEHEHHS
METOJI0B cOopa u
aHaJIM3a UCXOTHBIX
JTAHHBIX, HEOOXOMMBIX
JUISL pacuera
HKOHOMHYECKUX U
COLIMATILHO-
HKOHOMHYECKUX
ToKas3arejiei,
XapaKTePU3YIOIIUX
JeSITeIbHOCTD
XO3HUCTBYIOIINX
CyOBEKTOB B 00J1aCTH
Ka4ecTBa; B IPUHSITHE
yIpaBIEeHUYECKUX
pernieHuit B 06acTu
KayecTBa JUIs
MTOBBIIIICHUS

3¢ HEeKTHBHOCTH
JeSITeTbHOCTH
OpraHu3aui u
oOecrnieueHus ee
KOHKYPEHTOCIIOCOOHOCT
u.

CdopmupoBanHoe
YMEHHE TPUMCHSITh
METOJIbI cOopa 1
aHaJIN3a UCXOTHBIX
JAaHHBIX, HEOOXOIUMBIX
JUTSL pacdera
SKOHOMHYECKUX U
COIMATTLHO-
SKOHOMHYECKUX
IOKa3aTelei,
XapaKTePU3YIOIINX
JESTSIILHOCTD
XO3SIMCTBYIOIINX
CcyOBEKTOB B 00J1aCTH
Ka4yecTBa; MPUHUMATh
YIIPaBICHYCCKHE
pelieHus B o01acTu
KadecTBa JiIs
MOBBIIICHHUS

s dexTuBHOCTH
JeSTeNbHOCTH
OpraHu3alui u
obecrieueHus ee
KOHKYPEHTOCIIOCOOHOCT
u.
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Tpetuii atan
(YpoBeHb)

Bnaners: HaBbIKaMH
o0ecrieyeHus: KayecTBa
MPOAYKIIUH, HABBIKAMHU
cbopa u aHanm3a
WCXOJIHBIX TaHHBIX,
HaBBIKAMHU Pa3pabOTKH
MEpOIPUATHI IO
aHaJIN3y U KOHTPOJIIO
Ka4yeCTBa, BBISIBJICHUS
MUMEIOIINXCS PE3EPBOB
CHCTEMBI, OIIPEIICIICHHSI
MPUYNH HEJTOCTATKOB U
BO3HUKAIOIINX
HEUCIIPAaBHOCTEN IIPU
IKCIUTyaTalu,
ONpeleeHus IyTel ux
yCTpaHEHUS IS
MOBBIIICHUS

3¢ (HeKTHBHOCTH U
o0ecrnieueHue
KOHKYPEHTOCIIOCOOHOCT
Y OpraHU3aIHy.

dparmeHTapHoe
BJIaJICHHE HAaBBIKAMU
o0ecrnieueHus KauecTBa
MPOAYKIMH, HAaBBIKAMHU
cOopa u aHaymM3a
MCXO/IHBIX TaHHBIX,
HaBbIKaMU pa3pabOTKH
MEPOINPHUATHH 110
aHaJIM3y U KOHTPOIIIO
Ka4yecTBa, BBISIBICHUS
HUMEIOIIUXCS PE3EPBOB
CHCTEMBI, OIIPEICTICHHS
MIPUYMH HEJOCTATKOB U
BO3HUKAIOIINX
HEUCIPABHOCTEH Mpu
SKCILTyaTalu,
OIpeleIeHUs IyTel ux
YCTpaHEHUS /st
MOBBIIIEHUS

3¢ PeKTUBHOCTH U
obecrieyeHue
KOHKYPEHTOCIIOCOOHOCT
Y OpraHM3aIlHH.

B uenowm ycnenrtoe, HO
HE CUCTEeMaTU4eCKOe
MIPUMEHEHHE HABBIKOB
o0ecrieyeHns KayecTna
MIPOYKIINH, HABBIKOB
cbopa u aHanm3a
HCXOJHBIX JTaHHBIX,
HaBbIKOB pa3pabOTKH
MEPONPUATUH 11O
aHaJM3y U KOHTPOJIIO
KauecTBa, BHISABICHUS
MMEIOIINXCS PE3EPBOB
CUCTEMBI, OTIPEICTICHHUS
MPUYUH HEAOCTATKOB U
BO3HUKAIOIINUX
HEUCIIPABHOCTEHN IIPU
JKCIUTyaTaIuH,
onpeleneHus IyTeu ux
yCTpaHEHUs JUIs
TTOBBIIICHUS

3¢ (HeKTUBHOCTH U
o0ecrnieueHue
KOHKYPEHTOCIIOCOOHOCT
Y OpraHU3aIlHH.

B nentom yenenisoe, HO
coJiepKallee OTAeIbHbIC
npoOesbl MPUMEHEHUE
HAaBBIKOB OOECTICUCHUS
Ka4yecTBa MPOTyKIIHH,
HaBBIKOB cOOpa U
aHaJIN3a UCXOTHBIX
JTAaHHBIX, HABBIKOB
pa3paboTKu
MEPOIIPUATHH 110
aHaJIM3y U KOHTPOJIIO
Ka4eCTBa, BBISIBICHUS
UMCIOIIUXCSI PE3EPBOB
CHCTEMBI, OTIPEIeTICHHSI
NPUYHH HEIOCTATKOB H
BO3HHUKAIOIINX
HEHCIIPaBHOCTEN Ipu
JKCIUTyaTalu,
ONpeleIeHus IyTel ux
YCTpaHEHUS IS
MOBBIIICHHUS

3¢ PeKTUBHOCTHU U
obecrieyeHne
KOHKYPEHTOCIIOCOOHOCT
Y OpTaHU3AIINH.

VYcenemnoe u
CHCTEMaTHYECKOe
IpUMEHEHNUE HaBBIKOB
o0ecrieyeHns KayecTBa
IPOAYKITMH, HABBIKOB
cbopa u aHanm3a
VCXOJIHBIX JTAHHBIX,
HaBBIKOB pa3paboTKu
MEpPONPUATHI O
aHaJM3y U KOHTPOJIIO
Ka4yeCTBa, BBISIBIICHUS
UMEIOINXCS PE3EPBOB
CHCTEMBI, OIIPEICIICHHSI
NPUYHH HETOCTATKOB H
BO3HHUKAIOIINX
HEUCIIPAaBHOCTEN IIPU
JKCILTyaTaIH,
OmpeleNeHus IyTel ux
yCTpaHEeHHUs [
MTOBBIIICHUS

3¢ heKTUBHOCTH U
oOecrnieueHue
KOHKYPEHTOCIIOCOOHOCT
Y OpraHU3aIlHH.

I1K-8 BnageHreM HaBBIKAMU JOKYMEHTAIBHOTO O(OPMIICHUS PELICHU B YIIPABICHUH ONEPALIMOHHON (TPOM3BOCTBEHHOI) AESITEIbHOCTH

OpFaHI/ISaHI/Iﬁ NP BHCAPCHUU TCXHOJIOTUYCCKHX, MPOJAYKTOBBIX I/IHHOBaIII/Iﬁ HJIN OPpraHn3allMOHHBIX W3MCHCHU M

Jdran
(ypoBeHBb)

pe3yJbTaTbl 00yuYeHust

ILnanupyemsle

Kpurtepun oneHuBaHus pe3y/ibTaTOB 00y4eHHUsI

3

4
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OCBOCHUSA
KOMIICTCHIUHA

(Tmokazarenu JOCTHKCHHUS
3a/IaHHOTO YPOBHSI
OCBOCHHST KOMITCTCHITHH )

IIepBb1it 3Tan
(ypoBeHB)

3HaTb OCHOBHBIE
TIOHATHS U KaTerOpuu
Ka4yecTBa,
COBpPEMEHHBIE
KOHIIEIIUHA U METOIbI
YIPaBJICHUS
Ka4uyeCTBOM, IOJI0KEHUS
JIEUCTBYIOLLIETO
3aKOHOJIaTE/ILCTBA U
HOPMAaTHUBHBIX
JIOKYMEHTOB B 00J1aCTH
KayecTBa.

®parMeHTapHbIE
IIPEICTABIICHUS O
OCHOBHBIX TTOHSTHUSIX U
KaTeropusix KauecrTna,
COBPEMEHHBIX
KOHLICTILMAX U METOAaX
YIPaBJICHUS Kaue€CTBOM,
MOJIOKEHUN
JICUCTBYIOILIETO
3aKOHOJIaTEIbCTBA U
HOPMAaTHBHBIX
JIOKYMEHTOB B 00JIacTH
KavyecTBa.

Henomnsie
MPEJCTaBICHUS O
OCHOBHBIX ITOHATHAX U
KaTeropusix KayecTna,
COBPEMEHHBIX
KOHIICIIUAX U METOIax
YIpaBJICHUS Ka4€CTBOM,
ITOJIOKEHUH
JICUCTBYIOLLIETO
3aKOHOIATEJILCTBA U
HOPMAaTHBHBIX
JIOKYMEHTOB B 00JIacTH
KauyecTBa.

CdopmupoBanHble, HO
coJieprKaliue OTAeIbHbIe
MIPOOEITBI TPEICTABIICHUS
O OCHOBHBIX MOHATHSIX U
KaTeropusax KauecTna,
COBpPEMEHHBIX
KOHIIETIIUSAX U METOJaX
yIpaBICHHS Ka4eCTBOM,
MOJIOKEHU I
JIEUCTBYIOLLErO
3aKOHOJATEILCTBA U
HOPMATHUBHBIX
JIOKYMEHTOB B 00JIaCTH
KayecTBa.

CdopmupoBanubie
CHCTEMaTHUECKHIE
MPE/ICTABICHUS O
OCHOBHBIX ITOHSATHAX U
KaTeropusix KauecTna,
COBPEMEHHBIX
KOHIIEIIUIX U METO1aX
YIPABJICHUS KAUYE€CTBOM,
ITOJIOKSHUH
JIEUCTBYIOLLETO
3aKOHOJIATEIILCTBA U
HOPMAaTUBHBIX
JIOKYMEHTOB B 00J1aCTH
KayecTBa.

Bropoii atan
(YpoBeHb)

YMeTh: HCI0JIB30BATh
HOPMAaTUBHBIE
JIOKYMEHTBI B CBOEH
JIeATEITbHOCTH,
HaXOJIUTh
parroHaIbHbIE
YIPaBJICHUECKUE
pelIeHus 1o
YIIPaBJICHUIO
KaueCTBOM, a TaKXKe
obecreunBaTh
JIOKYMEHTapHOE
odopmiieHre
pa3paboTKu 1
BHEJIPEHUS CUCTEM
MEHEPKMEHTa KauecTBa

®parMeHTapHbBIE YMEHUS
B HCIIOJIb30BaHUE
HOPMAaTHUBHBIX
JIOKYMEHTOB B CBOEH
JeSITeNIbHOCTH,
HaXO0XJICHNN
palMOHATIBHBIX
YIPaBIEHYECKUX
peleHnH 10 YIIPaBICHUIO
KaueCTBOM, a TAKXKE
obecrieueHue
JOKYMEHTapHOIO
odopmiieHus pa3paboTKu
Y BHEIPEHUS CUCTEM
MEHEI)KMEHTa KauecTBa B
COOTBETCTBUHU C

B nenom ycnemrsnoe, HO
HE CHCTEMAaTHYCCKOE
HCIIOJIL30BaHUE
HOPMAaTHUBHBIX
JIOKYMEHTOB B CBOEH
JIeSITeIIbHOCTH,
HaXOXKJICHUN
panroOHaIbHBIX
YIPaBICHUYECKUX
pelIeHui o yIpaBiIeHUIO
KayeCTBOM, a TaKKe
obecrnieucHue
JIOKYMEHTapHOTO
odopmiieHus pa3paboTKu
Y BHEJIPEHUS CUCTEM
MCHEKMEHTA KauecTBa B

B nenom ycneninoe, HO
coziepxalliee OTAeNIbHbIE
poOeIbl UCTIOTB30BAHKE
HOPMAaTHUBHBIX
JIOKYMEHTOB B CBOEH
NeSITeNIbHOCTH,
HaXOXICHUH
parroHaTbHBIX
YIPABJICHUYECKUX
pElIeHUl 0 YIpaBIECHUIO
Ka4yeCTBOM, a TaK¥Ke
obecrievueHue
JIOKYMEHTapPHOTO
odopmiieHus pa3paboTKu
Y BHEJIPEHUS CUCTEM
MEHEPKMEHTA KayecTBa B

CdopmupoBanHoe
yYMEHHE HCIIOIb30BaTh
HOPMAaTHUBHBIC
JTOKYMEHTHI B CBOCH
JACATCIIbHOCTH, HAXOJAUTH
panroHaIbHbIE
yIpPaBICHYCCKUE
pELIeHUS 10 YIPaBICHUIO
Ka4ye€CTBOM, a TaKXXEC
obecrnieunBaTh
JIOKYMEHTapHOE
oopmienue pazpaboTku
1 BHCAPCHUSA CUCTEM
MEHE/DKMEHTa KayecTBa B
COOTBETCTBUH C
PEKOMEHJalUSIMH
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B COOTBETCTBHH C
PECKOMCHOAIUAMU
MEKTYHAPOIHBIX
cranaaptos UCO.

PEKOMEHIAlUSIMHU
MEXIYHAPOIHBIX
crannapros MCO.

COOTBETCTBUHU C
PECKOMCHOAAIUAMU
MEKTYHAPOIHBIX
cranaaptos MCO.

COOTBETCTBHUH C
PECKOMCHAAIUAMU
MEKTYHAPOIHBIX
cranaaptos CO.

MEXyHAPOTHBIX
crangaptos MCO.

Tpernii 3Tan
(ypoBeHB)

Bnanets:
METOI0I0THEN
MIPOSKTUPOBAHUS U
BHEJIPEHUS CUCTEM
Ka4yeCcTBa, HaBbIKAMH
JTIOKYMEHTapHOTO
odopmIIeHUS
pa3paboTKu U
BHEJIPCHUS CUCTEM
MEHEIKMEHTA KaueCcTBa
B OpraHu3aIuu.

dparMeHTapHOE
BJIaJICHHE METOA0JIOTHEN
IMPOCKTUPOBAHUA U
BHE/IPEHUSI CUCTEM
KadyeCTBa, HAaBbIKaMH
JIOKYMEHTapHOTO
oopmieHus pa3paboTKu
U BHEJIPEHUS CUCTEM
MECHCI’KMCHTA Ka4ycCTBa B
OpraHu3aIHH..

B nenom ycnemnoe, HO
HE CHCTEMaTH4eCcKoe
BJIAJICHHE METOA0JIOTUEN
MIPOEKTUPOBAHUS U
BHEJIPEHUSI CUCTEM
KauyecTBa, HaBbIKAMU
JIOKYMEHTapHOTO
odopMIIeHHs pa3pabOTKH
Y BHEJIPEHUS CUCTEM
MEHE/IP)KMEHTa KauecTBa B
OpraHu3aIuu. .

B nenom ycneninoe, HO
coJieprkaliee OTAeIbHbIC
npoOeJIbl BlIaJIcHNE
METOI0JIOTHEN
IPOEKTUPOBAHUS U
BHEJPEHUSI CUCTEM
Ka4yecTBa, HaBBIKAMU
JOKYMEHTapHOTO
oopmienus pa3paboTKu
U BHEIPEHUS CHCTEM
MEHE/DKMEHTa KaueCcTBa B
OpraHH3aIlHH.

Ycenemnoe u
CHCTEMaTHUYECKOe
BJIAJICHHE METOJ0JIOTUEN
NPOCKTHUPOBAHUS U
BHEJIPCHUS CUCTEM
Ka4yecTBa, HABBIKAMU
JIOKYMEHTapHOTO
odopmMIIeHUs pa3pabOTKH
Y BHEPEHUS CHCTEM
MEHE/DKMEHTA KaueCcTBa B
OpTaHH3aIHH.

[Tokazarenu chopMHUpPOBAaHHOCTH KOMIETEHIIUHU:
Kpurepusmu orieHUBaHUS SBISIOTCS OAJLITBI, KOTOPBIE BBICTABIISIIOTCS MIPETIOIaBATEIEM 32 BUJIBI IEATEIHLHOCTH (OLIEHOYHBIE CPEICTBA) [0 UTOTaM
W3Y4YEeHUS MOAYJEH (pa3ieNoB TUCIIUTUIUHEI).
IIIxanel OIleHUBAHUA:
oT 45 10 59 6anIoB — «yAOBIETBOPUTEIHLHOY;

oT 60 10 79 6aI0B — «XOPOLION;

ot 80 0aJUI0B — «OTJIMYHO.
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4.2. TunoBbie KOHTPOJIbHbIE 32JaHUSI WJIN HHBbIE MATEPUAJIbI, HEO0XOIUMBbIE IJI51 OLEHKHU
3HAHUI, YMEHHIi, HABLIKOB M OIBITA 1eATEJIbHOCTH, XaPAKTEPHU3YIOIIHUX ITANBI
(¢opMupoOBaHUA KOMIIETEHMI B MpoLiecce 0CBOEHHUs 00Pa30BaTeIbHONH IPOrPaMMBbI.
MeTtoauyeckue MaTepuaJbl, onpeaesiouye NpoueIypbl OeHMBAHUS 3HAHUIA,
YMEHUIi, HABBIKOB U ONbITA JeSITeJIbHOCTH, XaPaAKTePU3YyOIIMX 3TANbI
(popMupoBanus KoMmneTeHUH i

Jransl
OCBOEHUSA

Pesysnbrarel 00y4eHus

Komnerennus

OrneHOYHOE CpCACTBO

1-#1 3Tan

3HaHus

1. 3HaTe: MeTOoABI cOOpa M aHauM3a MCXOIHBIX
JaHHBIX,  METONBl ~ W3MEpPEeHMs]  KadecTBa
BBIITYCKAEMOH TPOAYKIUU HEOOXOAMMBIX ISt
pacyeta  JKOHOMHYECKMX U  COLHUAIBHO-
3KOHOMHYECKHUX TOKa3aTeieH,
XapaKTepU3yIOIINX JeATEIbHOCTh
XO3STCTBYIOINX CYyOBEKTOB B 00IaCTH Ka4eCTBa.

K -3

BONPOCHL AJIA TCKYLICTO
KOHTPOJI,
OK3aMCHAIIlMOHHBIC
BONPOCHI, TCCTUPOBAHUC

2. 3HaTb OCHOBHBIE MOHSATHA M KaTETOPHU
Ka4eCTBa, COBPEMEHHBIC KOHLENLHUUA U METObI
YIPAaBJICHUA Ka4eCTBOM, TI0JIOXKCHHUSA
JEHCTBYIOILErO 3aKOHOATEIILCTBA u
HOPMaTHBHBIX JOKYMEHTOB B 00JIaCTH Ka4eCTBa.

IIK - 8

BOTIPOCHI ISl TEKYILETO
KOHTPOJIA,
9K3aMEHAIIHOHHBIE
BOTIPOCKI, TECTUPOBAHHE

2-11 sran

YMeHus

1. YMeTh: mpUMeHsTh METOJBI cOOpa U aHalu3a
HCXOJIHBIX JIaHHBIX, HEOOXOMUMBIX I pacyera
HSKOHOMMYECKHX H COIMATIbHO-3KOHOMHUUYECKUX
MoKa3aTtesel, XapakTepU3yIOIUX IesTeIbHOCTh
XO03SICTBYIOMINX CyOBEKTOB B 00J1aCTH Ka4ecTBa,
NPUHUMATh  YIpPaBJICHYECKHE  pELIeHHi B
obnactu KadyecTBa TSt TIOBBIIICHUS
3¢ PEKTUBHOCTH AEATEIPHOCTH OpTaHM3aluid u
obecrieueHns ee KOHKYPEHTOCTIOCOOHOCTH.

K -3

HPAaKTHYECKOe 3aJaHue,
pedepats

2. YMeTh:  HCIOJB30BaTh  HOPMATHBHBIC
JOKYMEHTHI B CBOCH IEATENbHOCTH, HaXOIHUTh
palMOHaNbHBIC YIPABICHUECKUE PEIICHUS 110
YIPaBJICHUIO KaueCTBOM, a TaKkxke o0ecrieunBaTh
JOKYMEHTapHOe O¢OpMIICHHE pa3pabOTKU U
BHEJIPEHHSI CHUCTEM MEHE/KMEHTa KadecTBa B
COOTBETCTBHU c PEeKOMEHIALUSIMU
MeXyHapoaHsIx cranaaptoB MICO.

IIK - 8

MPaKTHYECKOE 3a/laHMe,
KOHTpOJIbHas paboTa

3-i1 sran

Bnanenuns
(HaBBIKH /
OIIBIT
JIESITCIIBHOCTH )

1. Brnagers: HaBBIKaMU OOeCIIeYeHMs KadyecTBa
NPOAYKUUM HaBbIKaMM cOopa UM aHaius3a
WCXOAHBIX JaHHBIX, HAaBBIKAMH pPa3pabOTKH
MEpOIIPUATHH 10 aHAIN3Y M KOHTPOJIIO Ka4eCTBa,
BBISIBJICHUSI HMEIOIINXCS PE3ePBOB  CHCTEMBI,
ONpeZelIeHNsT ~ TNPWYMH  HEJAOCTaTKOB |
BO3HUKAIOIIUX HeucnpaBHOCTEH pu
JKCIUTyaTalliM,  ONpeJeNieHuss  IMyTed  ux
YCTpaHEHUs! ISl TIOBBIICHUs 3 PEKTUBHOCTH 1
obecrieueHne KOHKYPEHTOCIIOCOOHOCTH
OpraHH3aIiH.

K -3

[PaKTUYECKOE 3a/laHue,
KOHTpOJIbHAsA paboTa

2. BnanmeTrs: MeTONOJOTHEH HPOEKTHPOBAHUS U
BHEIPEHUS  CHCTEM  KadyecTBa, HAaBBIKAMH
JIOKYMEHTapHOTO OGOpPMIICHHUS pPa3pabOTKH |
BHEJIPEHUS CHCTEM MEHEI)KMEHTa KauecTBa B
OpTaHM3aIHH.

K-8

KOHTpOJbHasA  pabora,
pacdeTHo-rpaduueckas
pabora
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4.3.PeliTHHI-IIaH TUCHUITHHEI

VihpaBiaeHre KauecTBOM

(Ha3BaHME TUCLUILIMHBI COTTIACHO paboueMy yueOHOMY IUIaHY)

HanpaBJICHUC MeHeKMEHT, HDOd)I/IJ'H; «MEeHEIKMEHT OpraHu3allin)

Kypc 4 cemectp 7 20 /20 rr.

Buabl yueOHOM nesareapHocTH | bamn 3a | Yucno banner

CTYAEHTOB KOHKPETHOE 3aJaHui 32 | MuUHUMAaTbHBII MakcuManbHbIi
3aJaHue ceMecTp

Moayas 1. TeopeTuueckue 0OCHOBBI yIPaBICHHsI KAUECTBOM.

Texkyuiuii KOHTPOJIb 16

1. AymutopHas paboTa 2 0 3a3aHATHE | 3 3a7aHUA 6

2. TecTOBBIit KOHTPOIb 10 0 3a | 1 3amanme 10
3aJaHue

Py0e:xkHbIii KOHTPOJIb 20

1. KonrponpHas paboTa 10 0 3a | 1 3amanme 10
3aJaHue

2. TecTOBBIit KOHTPOIb 10 0 3a | 1 3amanme 10
3aJaHue

MoayJib 2. CucTeMBl B METOIbI MEHEDKMECHTA Ka4eCTBa.

Texkyuiuii KOHTPOJIb 15

1. AyouropHas pabota 2 0 3a3aHATHe | 5 3aHATHH 10

2. [lpakTiueckue 3aJaHus 5 6 3a3amanue | 1 3amaHue 5

Py0e:kHblii KOHTPOJIb 20

1. KorrponsHas pabota 10 0 3a | 1 3amanue 10
3aJaHue

2. TecToBbIi1 KOHTPOIH 10 §) 3a | 2 3amaHue 10
3aJjaHue

Monayas 3. CrangapTuzaius U cepTudUKalys B yIpaBIeHUE Ka4eCTBOM.

Texkylmuii KOHTPOJIb 14

1. AynutopHas padboTa 2 0 3a 3aHATHE | 2 3aHATUUN 4

2. TecToBBIil KOHTPOIIb 10 6 3a | 13aganus 10
3aJaHKe

Py6eskHbIii KOHTPOJIb 10

1. PacuerHo-rpaduyeckas pabora 10 6 3a 3aganue | 1 3amganHue 10

IoompuTesibHbIe §AJIBI

1. IlyGnukanus crareit 0 10

ocemaemocTh (0a/U1b1 BBIYUTAIOTCS U3 0011el CyMMbl HAOPaHHBIX 0aJ1J10B)

1. IlocemieHue JEKIMOHHBIX 3aHATHI 0 —6

2. Tloceuienue MPAKTUYECKUX 0 -10

(ceMuHapCKUX, 1abopaTOPHBIX

3aHATHI)

HUTOroBblii KOHTPOJIb

JK3aMeH 30 1 30

Hroro 110
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DK3aMEeHAIIHOHHBIE OMJIEThI
CtpyKTypa SK3aMEHAIIMOHHOTO OueTa:
DK3aMEHAIMOHHBIN OUJIET COMEPIKUT 2 BOIPOCa.

Boo~NooR~wWNE

12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.

28.
29.
30.
31.
32.
33.
34.
35.
36.
37.

38.
39.

40.

0.

DK3aMeHaIlMOHHbIE BOIIPOCHI.
[IonsATHE M CYIIIHOCTBH Ka4eCcTBa.
OCHOBHbBIE IOHATHS, TEPMUHBI U ONPEIECICHUSI.
AJIMUHUCTPATUBHBIA U SKOHOMUYECKUN MOAXObI B YIPABICHUN KaYECTBOM.
Krnaccudukanus nokaszarenei kauecTBa MPOMBIIUICHHON MPOAYKIUH.
[TokazaTenu kayecTBa O XapaKTePU3yEeMbIM CBONCTBAM.
[TokazaTenu Ha3HAYEHUS.
[Tokazarenu HagEKHOCTH.
DproHOMHUYECKHE ITOKA3aTENH.
[Tokazarenu craHgapTU3aNUU U YHUDUKAIIHH.
[Tokazarenu kauecTBa MO CIIOCO0Y BBIPaXKEHHUSI.
[Tokazarenu kauecTBa 1o dTanaM ONPEAEICHUS 3HAYCHUN MTOKA3aTEIICH.
[TokazaTenu kayecTBa O OJHOPOAHOCTH XapaAKTEPU3YEMBIX CBOMCTB.
[Tokazarenu kadecTBa 1o (opme MPeTOCTABICHUS XapaKTEPU3YEMbIX CBOWCTB.
Craguu popMHpPOBaHUS Ka4eCTBa.
ConeprxaHue OIEHKH YPOBHS KauecTBa MPOTYKIIHH.
Metoabl OIIEHKH YPOBHSI Ka4€CTBA IPOYKLIUH.
O1eHKa TEXHUYECKOTO YPOBHS IPOYKIUU.
OmneIT ynpaBieHust kauectBoM B Poccun.
Pa3BuTHe poccuiickoro 3akoHOIaTeNbCTBA B 00JIACTH KA4eCTBA.
OmneiT ynpasienus kadectsom B CIHIA.
OmnbIT yripaBiaeHus: KauecTBOM B SnoHuu.
EBpomneiickuii onbIT ynpaBieHUsI KAU€CTBOM.
CymHocTts netiu kadectna, nukia PDCA.
VYnpaBneHue kauecTBOM Ha OCHOBE MEX1yHapoaHbIX ctannapTos cepuu MCO 9000.
CeMb HHCTPYMEHTOB KOHTPOJISI Ka4eCTBa.
OcHOBHBIE METO/IbI ONIPEICIICHHS TIOKa3areel kauecTsa. [ uctorpamma, ee mocTpoeHUeE.
OcHOBHBIE METO/BI ONpENeNieHUs TMoKa3zarelneld KadecTBa. [IpuUUMHHO-CIEACTBEHHAS
nuarpamma VcukaBbl.
Ucnons3zoBanne nuarpammsl [lapeTo kak sjeMeHTa BCEOOIIEro yIpaBieHUs KaueCTBOM.
OcHOBHBIE METO/IbI ONIPEIEIICHHS TTOKa3arenel kauecTsa. [ uctorpamma, ee moCcTpoeHHeE.
OcHOBHBIE METO/IbI OTIPEJICIICHHS TIOKa3aresiel kauecTBa. KOHTPOIBHBIN TUCTOK.
OcHoBHBIE METOBI OTIpeAeNieHuUs TToKa3aTenel kadecTa. Jluarpamma pazopoca.
OcHOBHBIE METO/IBI OTIPEJICIICHHS TIOKa3aTenel kauectBa. KOHTposibHBIE KapTHI.
CeMb HOBBIX HHCTPYMEHTOB KadecTBa (00I1asi XapaKTepUCTUKA).
Conepsxanne coctaBHbIX yacteid TQM.
[Tpuemsl u cpeAcTBa, UCMOIB3YEMbIE I BCEOOIIEro yrpaBiIeHHsI KaueCTBOM.
[Mpunnuner TQM.
Merononoruyeckue OCHOBbI ~ COBPEMEHHOM  CTaHAapTH3aluuu. [ocynapcTBEHHbIE
cranaaptsl Poccuiickoit @enepanuu.
OcHoOBHBIE METO/IbI cTaHAApTU3aMK. OCHOBHBIE BUJIbI CTaHAAPTU3AINH.
[Topsimok mpoBeneHus, CXeMbl cepTU(HUKAIUY, UCTIBITAHUS U OpTaHbl MO CePTUDUKAITIN
npoaykiuu. CXeMbl CepTHPUKAIUH.
3aKOHO/IATENLCTBO B 00JIACTH 3aIIUTHl TpaB moTpeduTeneir. OcoOEHHOCTH 3aKoHA B
Poccuiickoit ®enepanuu. OTBETCTBEHHOCTh M3TOTOBUTENEH 332  HEHAJJIEXKAIIYIO
nH(pOpMalIMIO O TOBapax W 3a HapylleHue npas norpedureneil. [IpaBo nmorpedutens Ha
Oe3omacHOCTh TOBapa (pabotel, yciyru). IlpaBa mpu 3ameHe ToBapa W PacTOPKEHHUH
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JI0TOBOpa KYTIIH-TIPOIAXKH.

41. CgoiictBa mnpoayknuu. CHCTEMHO-KOMIUICKCHBIM TMOIXOJ K YIYYIICHHUIO KadecTBa
MPOAYKIHH.

42. 3MmeHeHus K CTaHJapTaM, yYaCTHUKU U IPOLEAYPHI.

43. CoOTHOUICHHE: KAaYeCTBO U TEXHUUYECKUH YPOBEHb POIYKIIHH.

44, TlpoueccHblil MOAXO B YIPABICHUN Ka4€CTBOM IPOAYKIHH.

45. Cucrema ynpaBiaeHHUs Ka4€CTBOM MPOAYKILIHH.

46. TexHHUYECKUIl periaMeHT, ero opraHu3alMoHHO-TIpaBoBas hopma.

47. Cepru¢ukat COOTBETCTBHS: L€ U 00JACTH IPUMEHEHUSI.

48. Xapakrepuctuka (heepanbHOro 3aKoHa O TEXHUUECKOM PEryJIMpPOBaHUU

49. Cucrtembl cepTH(HKAIMU: €€ YYaCTHHKH U OCHOBHBIC MpoUEeaypsl paboT. OCHOBHBIE
IIPUHLUIIBI CTAaHAAPTU3ALUN

50. XapakTepuCTHKa CXeM CepTH(PHKAINU MPOTyKIINH

OO6paserr PK3aMEHAIIMOHHOTO OWIIeTa:

. . Hanpasnenue noarorosku 38.03.02
Bamkupckuii Tocy1apcTBEHHBI YHUBEPCUTET

«MeHeHKMEHT»
WMHCTUTYT S5KOHOMHKH, (PUHAHCOB M OM3HECa [Ipodunb «MeHeIKMEHT OpraHU3aI»
Kadenpa ynpasienus npoekraMu u
(enpa ynp P Jucuummza «YpaBiIeHHEe Ka4yeCTBOM
MapKETHHIa

Dk3aMeHalmoHHbIN OmiteT Ne 1

1. TlonsiTHE U CYLIHOCTH KauecTBa.
2. OmnbIT ynpasienus kadectsom B CILA.

3aB. xadenpoit E.N. bernosa

[TepeBon onienku u3 100-6ayTbHOM B YETHIPEXOATUTHHYIO TIPOU3BOAUTCS CICAYIOIINM 00pa3oM:
- otinyHO — OT 80 1o 110 6amnoB (BkiItoyas 10 moompUTENbHBIX 0allIOB);
- xoporo — ot 60 1o 79 6anoB;
- YIOBJIETBOPUTENIBHO — OT 45 110 59 6ainos;
- HEYJIOBJIETBOPUTEILHO — MEHee 45 0aJlsioB.

Kpurtepuu ouenku (B 6aiax) (115 ouHoii (hopMbl 00yUeHHs):

- 25-30 6aJJ10B BHICTABIISETCS CTYJEHTY, €CIIA CTYJEHT Jajl MOJHbIe, pa3BEPHYTHIE OTBETHI HA
BCE TEOPETUYECKHE BOIMPOCH OwWiiera, TMPOJAEMOHCTPUPOBAT 3HAHHE (DYHKIIMOHAIBHBIX
BO3MOXXHOCTEH, TEpPMUHOJIOTUH, OCHOBHBIX 3JIEMEHTOB, YMEHHE MPUMEHSTh TEOPETUUECKHE 3HAHUS
IpU BBIIOJHEHUM TMpakTudeckux 3aaaHui. CryneHT O0e3 3aTpyJHEHUH OTBETWI Ha BCe
JOTIOTHUTETbHBIE BOMPOCHI.

- 17-24 6a110B BBICTABJISACTCS CTYACHTY, €CITH CTYJECHT PACKpPhUT B OCHOBHOM TEOPETHYCCKHE
BOMPOCHI, OJIHAKO JOIMYIIEHBI HETOYHOCTH B OMpPENEICHUH OCHOBHBIX MOHATUH. [Ipu oTBere Ha
JIOTIOJTHUTETLHBIE BOTIPOCHI TOMYIIIEHBI HEOOIBIITNE HETOUHOCTH.

- 10-16 GanyioB BBHICTABISIETCA CTYACHTY, €CIM MPH OTBETE HA TEOPETHUECKHUE BOIPOCHI
CTYJICHTOM JOMYIIEHO HECKOJBKO CYIIECTBEHHBIX OIMMOOK B TOJKOBAHHHM OCHOBHBIX TOHSITHMA.
Jloruka ¥ MOJIHOTA OTBETA CTPAAAIOT 3aMETHBIMH U3bSIHAMU. 3aMETHBI IPOOEITbI B 3HAHUU OCHOBHBIX
MeTo/10B. TeopeTndyeckre BOMPOCH B 1IEJIOM H3JI0KEHBI IOCTATOYHO, HO C MIPOITYCKaMH MaTepHaa.
HMeroTcst mpUHIUITMATBHBIE OITHOKH B JIOTUKE MIOCTPOCHHS OTBETA Ha BOIPOC.
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- 1-10 6anjoB BBICTABISIETCA CTYIEHTY, €CIM OTBET Ha TEOPETUYECKHE BOIPOCHI
CBHUJIETEJILCTBYET O HENOHMMAHUU M KpaiHE HEMOJHOM 3HAaHMM OCHOBHBIX MOHATUI M METOJOB.
CTyneHT He CMOT' OTBETUTh HU Ha OJIMH JOIOJIHUTENIBHBII BOIIPOC.

Kputepuu onenku (B 6a11ax) (175 3a04Hoii popMbl 00yUeHHUs1):

- «OTJIMYHO» BBICTABIIAETCS CTYACHTY, €CIIM CTYIEHT AaJ IIOJHbIE, Pa3BEPHYThIE OTBETHI HA BCE
BOIIPOCHI OMJIETa, POJIEMOHCTPUPOBAN 3HaHUE (DYHKIIMOHAIBHBIX BO3MOXKHOCTEH, TEPMUHOJIOTHH,
OCHOBHBIX JIEMEHTOB, YMEHHE IIPUMEHSTh TEOPETUUECKUE 3HAHUSI ITPU BBINOJIHEHUH IPAKTUYECKUX
3ananuil. CTyneHT 0e3 3aTpyJHEHUI OTBETUI Ha BCE JOIOJHUTEIbHbBIE BOIIPOCHI.

-«XO0POLIO» BBICTABIAETCS CTYJEHTY, €CIM CTYAEHT PAaCKpbLI B OCHOBHOM TEOPETHUYECKUM
BOIIPOC, OJHAKO JIOMYIIEHbl HETOYHOCTU B OINpPEAEICHUM OCHOBHBIX NoOHATUH. IIpu orBere Ha
JIOTIOJIHUTEIIbHbBIE BOIIPOCHI OMYIIEHbl HEOOJIbIINE HETOYHOCTH.

-«Y10BJIETBOPUTEIbHO» 0AJUIOB BHICTABIISIETCS CTYACHTY, €CJIU IIPH OTBETE HAa TEOPETUUECKUI
BOIPOC CTYACHTOM JOIYLIEHO HECKOJBbKO CYIIECTBEHHBIX OLIMOOK B TOJKOBAaHUM OCHOBHBIX
noHATui. JIornka u mOJHOTAa OTBETA CTPAAAIOT 3aMETHBIMH U3bSHAMH. 3aMETHBI IPOOEIIbI B 3HAHUU
OCHOBHBIX METOZIOB. MIMEI0TCsl MpUHIMIINAIbHbIE OLIMOKH B JIOTHKE TOCTPOSHHsI OTBETA Ha BOIPOC.

-«HEeY/10BJIETBOPUTEJIBLHO» OaJJIOB BBICTABIISIETCSI CTY/ACHTY, €CJIM OTBET HAa TEOPETUUYECKUM
BOIPOC CBHJIETEJILCTBYET O HENOHMMAHMM M KpailHe HENOJIHOM 3HAHUU OCHOBHBIX IOHATUH U
MeTo10B. CTYJEHT HE CMOT OTBETUTh HU Ha OJMH JOMOJIHUTEIbHBIA BOIIPOC.

Bomnpocsl 111 TeKy11ero KOHTpoJist
3anstue Ne 1. KauecTBo Kak SKOHOMHYECKasl KATETOPUS M OOBEKT YIpaBICHUSI.
Kaxkoe nonsiTie B onpeneneHnu Ka4yecTBa SBISETCS UCXOAHBIM?
B kakoli 3aBUCHMOCTH HaXOJATCs MOHATHSA ""KauecTBO" U "MOTpeOHOCTR"?
Jaiite onucanue TepMUHaM "XapakTepucTuka', "cBoicTBO" U "0OBEKT".
UTto 03HauaeT MOHATUE «IIPOTYKIIHSN?
Uro BKIIIOYAET B Ce0sI MOHATHE «CUCTEMA KauecTBa»?
B yem cocTout oTnMYMe MOHATHI «CBOWCTBO MPOAYKLIUN» U «IPU3HAK TPOAYKIIUNY»?
ChopmynupyiiTe onpeaeneHue «Imoka3aTesib KayeCTBa IPOTYKIIUN.
[lepeuncnure coneprkaHue rpymIbl MOKa3aTeneil KauecTBa MPOIYKIUU 110 XapaKTePU3yeMbIM
CBOICTBaM.
Kaxko#t n3 nokasareneil kauecTBa SBISIETCS ONPEAEISIIOUUM C TOYKH 3PEHUS] SKOHOMUYECKON
MPOAYKIIUH?
10. UYro Takoe «ompeAensomunii» moka3areiab KauecTpa?
11. Yro Takoe «00O0OmarOmMii» IoKa3aTelb KauecTna?
12. Yrto Takoe «ONTHMAaILHBINY» MOKA3aTelh KauecTBa?
13.  Jlns xakux mesiet HCImonb3yeTces Tpaays KauecTBa Ha KIIACCHOCTh, COPTHOCTH?
14. Oxapaxrepusyiite nousatue «MeHeIKMEHT KadecTBay.
15. B uem oTimume aIMUHUCTPATUBHOTO TMOJIX0/1a K YIPABICHUIO KaY€CTBOM OT IKOHOMHYECKOTO
noxaxona?

NG~ WNE

©w

3ansarue Ne 2 OnieHka ypoBHsI KauecTBa IPOAYKIIMH

1.  KakoBa CcBSI3b 3TanoB OLIEHKU KayecTBa MPOIYKIUHU C €€ KU3HEHHBIM LIUKIOM?

2.  KaxoB OCHOBHO#M NPUHLHMIT pa3esIeHUs] MPOMBILIUIEHHON MPOIYKIIMK Ha KIACChl NP OIICHKE
YPOBHS KauecTBa?

3. Kakme cymecTBylOT TIpynmsl METOJOB OIpEesIeHUs] 3HAYeHWH IoKa3aTeneil KadecTBa

MPOYKIIUH?

UYro sBnsieTcs 6a30BbIM 3HAUCHUEM TIOKA3aTeNsl ypOBHS KauecTBa MPOAYKIIUU?

Kaxue 3naueHus nokasarenei kauecTBa MOT'yT IPUHUMAThLCS 32 6a30BbIe?

Kaxue metoabl IpUMEHSI0TCA [UIs OLIEHKU YPOBHSI KauecTBa?

Uro Takoe IJ1aBHbIN MOKa3aTelb KayecTBa?

B kakoMm ciyuae MCIonb3yeTcsi MHTETpaJIbHBIH IT0Ka3aTeb KadecTBa?

N ok
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10.
11.

12.

Uem oTiiMyaeTcs MHIAEKC KayecTBa OT HHIEKca Je(hEeKTHOCTH?

KTo BXOIUT B rpynmy sKCIepToB Ui OLIEHKH TEXHUYECKOTO YPOBHS MPOAYKIIMU?
Breimonmunenue TpeOoBaHUM, KAaKUX CTaHAAPTOB KadecTBa SBISACTCS HMCKIFOYHTEIHHO
00s13aTeNIbHBIM MIPHU OLIEHKE TEXHUYECKOTO YPOBHS MPOIYKIHH?"

Kak mnpousBomuTcs OKOHYaTenbHAsh OIEHKA TEXHUYECKOTO0 YPOBHSA MPOAYKIIMU C
MCIOJIb30BaHNEM KOMIUIEKCHOTO IIOKa3aTelsi TEXHUYECKOTO YPOBHS?

3ansarue Ne 3. OTeueCTBEHHBIN ONBIT YIPABICHUS Kau€CTBOM MPOAYKIIUU

1.

2.

o

©oN

Kakue anemMeHTsl cTaHIapTU3alUK IPUMEHSIIMCh BO BpeMeHa npasiieHus MBana ['po3Horo u
[Tetpa 1?7

Kakoit u3 crangaproB Obu1 BBeZeH B Poccun B 1860 rogy u nmeicTByeT A0 HACTOSIIETO
BpeMeHu?

Korna B Poccun Obutn BBEACHBI CTaHAAPTHI MEKIYHAPOIHOW METPUYECKOW CHUCTEMBI MEp H
BECOB?

B kakoil OTEYECTBEHHOM CHCTEME YIPABJICHUS KadeCTBOM BIIEPBBIE HCIIOIb30BAHbI
BO3MOKHOCTHU CTaHAAPTOB MIPEANPUSITHS?

B kakoil OoTeuecTBEHHOW CHCTEME YIIpaBJIEHHS KadeCTBOM 0CO00€ BHUMAaHHUE YJEISIIOCHh
KadecTBy Tpyaa’?

Kaxue xoHLenIMy NOBBIIEHHS KaUeCTBa CYLIECTBOBAJIM B Hallel cTpaHe?

Uro takoe BUIT? KAHAPCIIN? HOPM? KCVYKII?

B uem 3akmouanace cenuduka Poccuiickoro onbita ynpaBjieHus: KauecTBOM?

Ha3oBuTe OCHOBHBIE HEJOCTATKU OTEUECTBEHHBIX CUCTEM YIIPABIICHUS KAa4€CTBOM?
Oxapakrepu3yiiTe COBpeMeHHOe cocTosiHue Poccrn B 00J1aCTH yIpaBieHUs! Ka4ECTBOM.

3anstue Ne 4. 3apyOeKHbII ONBIT yIIPaBICHUS KAYECTBOM.

1.

w N

N Gk

10.

11.

12.

KaxoBbl colmaibHO-3KOHOMHYECKHUE YCIOBUS BO3HUKHOBEHHS IIpobieMsl kadectBa B CILIA B
40-e u 50-e ronbr?

KaxoBbl sxoOHOMHUECKHE U3AEPKKU HU3KOT0 kKayecTBa mpoaykuuu B CIIIA B 40-e u 50-e ronsi?
[ToyeMy TPOTEKITMOHUCTCKHE MEPhI TOCYNapCTBa 1O 3aIIUTE aMEPUKAHCKHX aBTOMOOWIICH,
JPYTUX OTpaciieil IPOMBIIUICHHOCTH HE PELWIN, a YCyryOouau npobiaembl kauecTBa?

UTto ABMIIOCH OCHOBOM MOCJEAYIOMNUX YCIIEXOB B KAUECTBE aMEPUKAHCKUX TOBAPOB?

Uro sBisieTcst 001MM B Bompocax petieHus mpoodiemsl kadectBa B CIIA u Anonun?

UTo ABNISIETCS] OTIUYUTEIBHBIM B STIOHCKOM TTOJIX0/I€ K YIPABJICHHUIO KaueCTBOM?

KaxoBa oco0eHHOCTh PabOTHI SIMTOHCKUX MPENNPUITHIA ¢ CyONOapsIIYuKaMu?

Komy npuHaniexuT 1uaepcTBO BO BHEAPEHUH U PACIIPOCTPAHEHUH KOHIIEIIIUNA KOMITJIEKCHOTO
YIPABJIECHUS KAYECTBOM B IMTPOMBILLIEHHOCTH SnoHUM?

KakoBa BocmuTaTenpHasi pojb KPY>KKOB KadyecTBa Ha MPEANPHUATHSAX SIMOHWUM B pelieHuun
BOIIPOCOB KayecTBa?

[Touemy B EBpomeiickux rocymapcTBax Npeo0IalaloT MEKroCyJapCTBEHHBIE TMOIXOJbI K
npobieme kauecTBa?

KakoBa ponp EBpomneiickoro ®oHaa ynpaBieHHs KaueCTBOM B KOOpJIMHAIUMU paboT IO
KauecTBy?

UYro Takoe MpUHIMIIBI BceoOIiero ynpasiaeHus kadectsoM (TQM)?

3anarue Ne 5. YrpapieHue kaueCTBOM Ha OCHOBE MexayHapoaHoro ctanaapra cepuu MCO 9000

1.

2.

KakoBbl  OpraHu3alliOHHO-’KOHOMHYECKHE MPEANOCBUIKM  CO3/IaHUSl  MEKIyHApOIHBIX
crangapros cepuu 1CO 90007

KakoBbI OCHOBHBIE 3Tanbl AEATEILHOCTH MPEANPUATHS [0 COBEPLICHCTBOBAHUIO KauecTBa?
Kakoil MexayHapoIHbId CTaHIAPT PEKOMEHAYETCS WCIOAb30BaTh I NPEANPUSATHM,
MMEIOIINX MOJHBIA HUKII BBITYCKA MPOTYKIIUH?

Jlisg dero HyxHa pa3pa0oTKa U JOKYMEHTaJbHOE O(QOpPMIIEHHE MOJIMTUKH HPEINpUSITHS B
obiacTu kauecTBa?
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B kaxoii ¢popme nmpou3BoaUTCS TOKyMEHTaIbHOE 0(OPMIICHHE OTBETCTBEHHOCTH, TOTHOMOYHMA
Y B3aMMOJICHCTBHE MEpCOHAIA?

W3 kakux crateil pacxoiOB COCTOUT ()MHAHCOBBIA IUIAH MPEIIPUATHS O OOECHeUCHHIO
KadecTBa?

Uro sBiIs€TCS IVIaBHBIM IOKYMEHTOM CUCTEMBI KaueCcTBa MPEATIPUATUSA?

KaxoBa 1enp TOKyMEHTAalMH, OTHOCSILEHCA K KOHTPOJIKO KOHTpaKTa?

Kakue 1oKyMeHTHI BXOJAT B IIPOLIEIypY aHAIN3a KOHTpaKTa?

Kakue 3Tarbl KHU3HEHHOTO HUKJIa IPOAYKIIMH OXBAThIBAET NpOLeypa pa3padoTku mpoekTa?
KakoBo ocHOBHOE TpeOOBaHNE K BEIXOAHBIM MPOCKTHBIM JaHHBIM?

Ha xakux cTaausax NpoeKTUPOBaHUsA CJIELyeT IPOBOAUTH ITPOBEPKY NMPOEKTA?

Tema 6. VYmopaBieHue KaduecTBOM Ha OCHOBE MEXAyHapoaHoro cranmapra cepun HCO
9000(ITpomomkeHre TEMBI 5)

agrwpdE

S

Uro Takoe mpoiecc J0KyMEeHTO000pOTa ¢ TOUKH 3pEeHUs MEHEI)KMEHTa KauecTa?

Uro BKITIOYAET B ce0s MpoIlece OIICHKU CYyOroapsimuuKa’?

Kakue BuabI mpoBepoK 3aKyIMICHHONW MPOAYKIIMH JOJKEH UCIIOJIb30BATh MOCTABIIUK?

Uro Takoe «IIpoayKIHs, IPEACTaBICHHAs TOTpeOuTEIeM»?

K kakum BuJaM [OpOAYKUMH  MPUMEHSIOTCS  MOPOIEAYypbl  UIACHTH(PUKAIUU U
MIPOCIICKUBAEMOCTH?

Uro BKIOYaeT B ce0s TMOHITHE «TEXHOJIOTUYECKOE MPOCKTHPOBAHHE TEXHHUYECKOIO
KOHTPOJIS»?

UTo Takoe «MEeTpOIOTUYECKOe 00ecreyeHne TEXHUUYECKOTO KOHTPOIISI»?

UTo Takoe «TeXHOJIOTHs TEXHUYECKOTO KOHTPOJIS»?

KakoBo ocHOBHOE npeHa3HaueHHuEe BXOJHOTO KOHTPOJIS?

UTto Takoe yrnpaBiieHHEe HECOOTBETCTBYIOLIEH MTPOIYKIIUEH?

KakoBo conepxanne KOppeKTUPYIOLIUX AEUCTBUI?

UTo BXOJUT B NMOHATHE «7 HHCTPYMEHTOB KauecTBa»?

3anstue Ne 7. MeTobl onpeenenus nokasaresnei kauectsa. ['ucrorpamma. J{uarpamma I[lapeto

ok wdE

Ha yem OCHOBaH perucTpalMoOHHBIA METOJI OTIPEICIICHUS IOKa3aTeel kayecTBa?
Ha yem oCHOBaH M3MEPUTEIIBHBII METO/I ONIPE/ICIICHHUS TTOKa3aTeIel KayecTra?
Ha yeM ocHOBaH 3KCIEPTHBII METO/1 OMpe/eNieHrs ToKa3aTenel kauecTBa?

Uto moHMMaeTcs 1Moj THCTOrpaMMoi?

[lepeuncnure OCHOBHBIE BUJIbI TUCTOTPAMMBI?

Uto npexncrasisier codoit auarpamma [lapeto?

3anstue Ne 8. MeToibl onpesienieHus mokasaresnei kauectsa. [[pudnHHO-CIIEICTBEHHAS TUarpaMma
(cxema Mcukassr). ABC- ananus

1

2.
3.
4.

[Tepeunciure OCHOBHBIC METO/IBI OIIPEICTICHHIS ITOKa3aTeliel KadecTBa?

Yro Takoe «iuarpamma VcukaBb» U 4eM OHa mosie3Ha?

Kak coctaButh «uarpammy McukaBbl» U ONPEIETUTH OCHOBHBIE KATETOPUH «PHIObEH KOCTH»?
Yro takoe «ABC — ananu3» 1 4to oH B ce0s BKIro4YaeT?

3anstue Ne 9. OcHOBBI BceoOIero ynpasieHus: kauectsoMm (TQM)

SouhkrwdE

Kakwue atanbl »)KU3HEHHOTO IUKIa U3AeaUs oxBaTbiBaeT TQM?

N3 xakux coctaBHBIX yactei cocrour TQM?

UYro npezcrasnser u3 cedst kopeHHas cucremMa TQM?

Ha uem ocHOBBIBaeTcs cucTeMa TeXHU4Yeckoro ooecneuenuss TQM?

B yem cnennduka cucreMsl coBepiieHCTBOBaHUS U pa3Butus TQM?

KakoBbl ypOBHM JOCTHMKEHHMSI KadeCTBa B COOTBETCTBUHM C SnoHckoi koHuenuuu TQM?
Mo>kHO 1u periiaMeHTUPOBaTh CTaHIapTaMu 4-i ypOBEHb JOCTUTaeMOro kauectna?
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OT KaKHX KJIIOYEBBIX YCIOBUM 3aBUCHT 3P pekTuBHOCTE TQM? UTOo BKIIOUAET B ce0sl MOHATHE
«Ka4eCTBO MPEANPUATU»?

B uem orinune npueMoB U cpeAcTB ynpaiieHus: kadyectBoM 1o cucreme MMCO 9000 u TQM?
Kakum 00pa3om mposiBisieTcst B3aUMOCBS3b TpUHIUIIOB TQM?

KakoBbI OCHOBHBIE METO/IbI 0OecIieueHus KauecTBa B cucteme TQM?

3anstue Ne 10. Crangaptusanys B ynpaBJIeHUU Ka4€CTBOM IIPOAYKIIMU

CoNoA~WNE

[ S
N e o

[EEN
w

14.

15.

16.

17.

18.

UYro Takoe cTaHAapTU3aLuUs U Kakue (YHKIIUU OHA BBIMOIHSIET?

Uro sBasieTcst 00bEKTOM CTaHAapTU3ALUU?

Ha xakux npunnunax 6azupyercsi crangapTuzanus?

[Tepeuncnnre OCHOBHBIE LI€IN CTaHAAPTU3ALNAN?

Ha xakue BUJIBI JEUTCS CUCTEMa CTaHAApTU3aLUHU ?

C nomol1IpI0 KaKMX METOJ0B OCYILLECTBIISIETCS CUCTEMA CTaHapTU3aluK?

[lepeuncnure KaTeropuy HOPMATUBHBIX JOKYMEHTOB MO CTaHAapTH3AIUH?

B uem 3akmrouaercst poiib MEXIYHAPOAHOU CTaHIapTU3aLUN?

UYro takoe ISO u kakue GyHKIIMHM OHO BBITOJIHSACT?

Uro takoe «cepus 1SO - 9000» 1 kakue TOKyMEHTHI B HEE BXOAAT?

Jns gero npeanasHadensl ctanaaptel 1ISO 140007

Kakum 00pa3zom mpoBepsieTcsi COOTBETCTBHE CEPTUPHUIMPYEMON MPOIYKIMU JIEHCTBYIOIIUM
cTanaaptam?

KakoBo mpuoputeTHOe mpaBo NOTpeOUTENs, ycTaHoBiIeHHOe 3akoHOM P® «O 3ammre mpas
noTpeOuTens»?

Ha kakwue ToBapsl (paboThI, YCIIyTH), pacipoCTpaHseTcst TpeOOBaHUE BBIIICYKAa3aHHOTO 3aKOHA
P® 006 oOs3arenbHON cepTHhUKAITIN?

Kakum 3akonom P® ycranaBiuBaeTcsi €IUHBIM MEXaHM3M peaU3alliy TOCYAapCTBEHHOU
nonutuku P® no Bonpocam crangaptuzanun?

Kakum 3akonom PO popmynupyroTcst mpaBoBbie OCHOBBI 00€CTICUeHUS €AMHCTBA U3MEPEHHI
B PD?

Kakum 3akonom P® co3mana mpaBoBasi OCHOBa PEryIHpOBaHMs O€30MacCHOCTH M KauecTBa
MPOIYKIMH U YCITyT?

Omnpenenure posib 1 MecTo ['occranapra Poccuu B cucreMe rocyJapcTBEHHOTO yIIpaBICHUS
CTaHJapTH3aLUEH.

3anstue Ne 11. Ceprudukaius B ynpaBieHUN Ka4eCTBOM IPOYKIHH

arONE

Uro Takoe cepTUPUKaLUs TPOAYKLINN?

Jiist uero ocyuecTBisieTcs cepTuuKanus?

Kak Ha3zpIiBaeTcs mpoueaypa rocyapCTBEHHOTO KOHTPOJIS 32 0€30MacCHOCThIO MPOAYKLINN?
KakoB nopsi1ok ycTaHOBJIEHUS! 0OBbEKTOB 00s13aTeIbHON cepTHdUKannuu?

Kakoli rocynapcTBeHHbI OpraH OCYHIECTBIIIET pabOThl MO (OPMUPOBAHUIO U peaTU3aALUU
roCyJapCTBEHHOH MOJIUTUKHU B 00J1aCTH cepTUPHUKAIIUN?

Urto takoe Cucrtema cepTuduKaum?

Kakune paGoTh! BBINOJIHAET CepTU(UKALMOHHBIN IIEHTP?

KTo ocymecTBisieT MHCIIEKITMOHHBIM KOHTPOJIb 32 CEPTUPHUITUPOBAHHON MPOTYKIIHEH?

[Tpu xakoil cxeme cepTHUPHUKAIMU TPOBOJATCS UCIBITAHUS KaX10T0 00pasia MpoayKIuu?
Kaxkoga cBs3p MexayHapoaasix ctanaaptoB MCO u ceprudukanun?

Kto onpenensier cxemy 100poBoIbHOM cepTUdUKanuu?

Kakwue cucremsl ceprudukanuu aeicTByoT B Poccun B HacTosee BpeMsa?

Kakas nmpoaykius B Haliei cTpaHe NoUIeKHUT 0053aTeIbHON cepTUhUKAIIN?

3aueM HeoOXxoauMo uMeTh Tak MHOro (10 BuAOB) cXeM cepTHQUKAIUU MNPOAYKLIUU?
Pacckaxxure mnonpoOHee 00 O0COOEHHOCTSAX BbIOOpAa M TNPUMEHEHHUS YKa3aHHBIX CXEM
ceptuduKamu.
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3ansatue 12. 3amura npaB noTpeduTenen

1.  Yro perynmupyert 3akoH «O 3amure npas norpedureneii» B PO?

2.  Kaxum oOpazom Hayano (opMUpPOBATHCS 3aKOHOJATEIBCTBO O 3AILUTE MPaB MOTpeOUTENei?
Yrto 3TOMY CrIOCOOCTBOBAJIO?

3. Kaxkwue xiroueBbie TEpMUHBI JaHbI B TpeamOyie 3akoHa PO «O 3ammre npaB norpeduteneiin?
[aiite ux onpeneneHus.

4.  Kakas mHbopMmanus O TOBapax M HMX H3TOTOBHUTENAX JODKHA B 00S3aTENBHOM IOPSIIKE
MPEIOCTABIATHCSA TOTPEOUTEIO?

5. Kakume koHKpeTHbIE€ ()OPMBI OTBETCTBEHHOCTH H3TOTOBUTENS (MCIOMHHUTENS, IPOAABLA)
ycraHaBnuBaeT 3akoH PD «O 3amute npaB nmotpeduTeneii» 3a HeHaIeKaly0 HHPOpMAIIIO
o ToBape (pabote, ycinyre) u 00 U3roToBHUTENE (MCIIOTHUTEIE, TIPOAABIIC)?

6. Kakue mepbl OTBETCTBEHHOCTH YCTaHABIMBAET yroyioBHBIN konekc PD 3a pacnpocTtpaneHue
3aBE10MO JIOKHOM peKiambl?

7.  Kakumu npaBamu o0amaet noTpeOuTe s B 001acTH 0€301MaCHOCTH TOBApOB (pabOoThI, YCIYTH)
3aKperuieHHbIe 3aKOHOM PD?

8.  OcHoBHble TpaBa M OOS3aHHOCTH HM3rOTOBUTENA (MCIOJHUTEINS, MPOJABLA) yKa3aHHBIC B
3aKoHe?

9. B uem BbIpakaeTcs paziMuuMe MEXAYy MOHATUSIMH HEIOCTaTOK TOBapa M CYIIECTBEHHBII
HEJI0CTaTOK ToBapa?

10. KakoBa OTBETCTBEHHOCTD 32 HapYIICHHUs MTPaB MOTPEOUTENCH U KAKOBBI MOCIEICTBUS MPOIAKHI

TOBAPOB HCHAAJICIKAILICTO KayecTBa?

Kputepuu onenku (B 6a11ax) 1isi 04HO# (OpMBI 00yUdeHHs

Kpurepuu onieHuBaHus OTBETa Ha KOHTPOJIBHBIN BOIIPOC Konunyectso
0asioB

JlaH TOJdHBIM, pa3BepHYThI, OOOCHOBAaHHBI OTBET, B COOTBETCTBUU C
npaBwioM TAII («re3uc» - «aprymMeHT» - «IOAJAEPKKa»): OTBET COIEPIKUT
BEpHbI Te3uc wiM (HOpPMYIUPOBKY ONpEIENICHHUs, JIOTUYECKH BEpHOE
O0OCHOBaHME, WM aNeJUBIIMI0 K TEOPETUYECKOM MOAEIH, HIpHUMEp U3
IIPAKTUKU, WIA ONIUCAHUE PEIICHHS B KOHKPETHON CUTYalluU

2

Jlan B 11e7I0M BEpHBIA OTBET, OJHAKO OJuH U3 31emMeHToB TAII B cTpykType
OTBETa OTCYTCTBYET, HEBEPEH MUJIM IPOTUBOPEUUT BEPHOMY OTBETY («TE3UCY»):
B JIOTHYECKOM pacCCyKJEHUH HAJIMYECTBYIOT OIIMOKH, MPOTUBOPEUMS WIIU
OTCYTCTBYET «IIOAJAEPAKKA» - MPUMEP U3 MPAKTUKU, WIHA ONIMUCAHUE PEIICHUS B
KOHKPETHOW CUTYallH1

Jlan B 11e7I0M HEBEpHBIN OTBET, Uiy jaBa 31aemeHTa TAIIl B cTpykType oTBeTa
OTCYTCTBYIOT, HEBEPHBI HJIU IPOTUBOPEYAT BEPHOMY OTBETY («(TE3UCY»)

Kpurtepun oueHnBanus 11 32049HOM (pOPpMBbI 00y4YeHH s

Kpurepun onennBanus

OneHka

3a)1aHHe BBITIOJTHCHO: I CJIb BBIMTOJIHCHUA 3aJJaHUA YCIICIIHO JOCTUTHYTA,
OCHOBHBIC ITOHATUSA OIIPCACIICHBI, pa60Ta BBITIOJIHEHA B IIOJIHOM 00BEME.

3a4TCHO

3a;[aHHe HC BBIIIOJIHCHO, LCJIb BBINTOJIHCHUS 3a/laHUSA HC JOCTUTHYTA.

HEC 3a4TCHO

IIpumep KOHTPOJILHBIX PadoOT.

KonTponbHast pabota cocrout u3 10 BapmaHTOB, KaXKIIblii BapHaHT BKIIIOYAET B ceOs 1Ba
BoImpoca. Bropoii Borpoc BapuaHTa KOHTPOJIBHON pabOThHl HEOOXOIUMO M3JI0KHUTH C MTPAKTHUECKOU
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TOYKU 3PEHMS Ha KOHKPETHOM Ipumepe. Jlomyckaercs Mo NpeaBapUTEIbHOMY COIVIACOBAHUIO C
IPENoJIaBaTeIeM BBIOJHEHUE KOHTPOJBHOM pabOThl HCKIIOYUTEIBHO HAa OCHOBE W3JI0KEHUS
TeopuH. BapuaHTbl KOHTPOJIBHOM paboTHI.

BapuanTt Nel.

1. CucreMa MEHEKMEHTa Ka4eCTBa.

2. MnTepnperanysi U alropyuT™M NOCTPOEHUS KOHTPOJIBHOM KapThl 10 KAYECTBEHHOMY IIPU3HAKY.
Bapuant Ne2.

1. KoHTpoIb, OIIEHKA U UCIIBITAHUS KaueCTBa MPOAYKLIUH.

2. MHTepnperanys 1 aJropuTM OCTPOEHUS] KOHTPOJIbHON KapThl [0 KOJIUYECTBEHHOMY ITPU3HAKY.
BapuanT Ne3.

1. Jloructuka u TQM.

2. MnTepnpeTanyst 1 alropyuT™M NOCTPOEHUS TMCTOTPAMMBI.

Bapuant Ne4.

1. YnpaBieHue KauecTBOM IPH MPOSKTUPOBAHHUH, 3aKYIKaX, OOCIYy>)KUBAaHUH M B3aMMOOTHOIICHUSAX
C IOTPEOUTEIAMHU.

2. NUnaTepnperanus Metoa crpatudukanuy (paccaanBaHus JaHHBIX ) U alITOPUTM ITOCTPOCHUS
JarpaMMbl paccessHusl.

Bapuant Ne5.

1. HaunoHanbHble IPEMUH IO KAaYECTBY U IPUMEHEHUE KPUTEPUEB IPEMUI 110 KaueCTBY JJIs
IIPOBEJCHUS CAMOOLIEHKH OpraHu3alui.

2. nTepnpeTanys 1 aJropuT™ OCTPOEHUS KapThl KyMYJISATUBHBIX CYMM.

Bapuant Ne6.

1. UadopmanmonHoe obecrieyeHue yrpapieHHsI KaueCTBOM.

2. UnTepnperanys U aNroput™M nocTpoeHus auarpamMmsl [apero.

Bapuant No7.

1. Ayaut u ceprudukanys CucTeM MEHEIKMEHTa KaueCTBa.

2. NHTepnperanus Kpy>KKOB KauyecTBa U aJITOPUTM UCHOJIb30BaHUS KOHTPOJIBHOI'O JIUCTKA.
BapuanT Ne§.

1. Onpenenenne 3pPeKTUBHOCTH YIIPABICHUS KAYECTBOM.

2. AAropuT™M UCIOJB30BaHUS AUarpaMMsbl VcukaBsl.

BapuanTt Ne9.

1. KBanumertpus u ee IpUMEHEHHE B YIIPABICHUH KaueCTBOM.

2. Pa3BepthiBanue ¢pynkuuu kadecta (QFD).

BapuanTt NelO.

1. Crannaptuzanus TpeOOBaHUN K 00BEKTaM U CUCTEMaM KadyecTBa.

2. Pacuer u o1ieHKa 3aTpaT Ha KauecTBO.

[IpumepHBIi 00BEM KOHTPOJIBHOW paboOThI JOKEeH cocTaBiusath 8 — 10 crpanui
MalIMHOMUCHOTO TekcTa. [To cBoell cTpykType paboTa I0KHA MUMETh BBEACHHE, HE MEHEe ABYX
pa3zeNnoB, 3aKJII0YEHNE U CITUCOK HCIO0Ib30BaHHOM JIUTEPATYpBhI.

[Tpu Hanucanuu 1 0HOPMIICHHH PEKOMEHIYETCS COOM0IaTh CIEAYIONUE TPEOOBAHUS:

1. KonTponbHas paboTa 10oDKHA OBITH MPECTaBlIEHAa B MEYAaTHOM BHE Ha JMcTax ¢opmara A4,
CKPEIJIEHHBIX CKOPOCIIMBATEIIEM.

2. OdopmiieHHEe TUTYJIBHOTO JIUCTA KOHTPOJBHOW pabOTHI SBISIETCS CTAaHAAPTHBIM C yKa3aHHUEM
BapHaHTA.

3. CTpaHuIIbl KOHTPOJIBHON PabOTHI HYMEPYIOTCS, pa3Mep mojei: 2,5 cM.

4. He momyckaroTcsi OTBETHI HA OCHOBE MIPSIMOTO KOITUPOBAHUS U3 TUTEPATYPHI.

5. Borpocsl KOHTPOJIBHON PabOTHI TOJKHBI OBITH HalleUaTaHbI Mepe]] KaXKIbIM OTBETOM.

6. Bo BBelleHUM pacKphIBAETCSl aKTyaJlbHOCTh U 3HAYUMOCTH HCCIIEIO0BATENBCKUX, MPAKTUYECKUX
BOITPOCOB BapraHTa KOHTPOJILHOU pabOThI, CTETICHh H3YYCHHOCTH.
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7. B Bompocax KOHTPOJIbHOM paboThl OTPakatoTCsi OCHOBHBIE ACTIEKTHI U CAMOCTOSTEIbHOE BUICHUE
CTYAECHTOM IPOOJIEMATUKH AUCLHUIUINHBL.
8. B 3akiroueHU MPUBOAATCS BBIBOJIBI, (POPMYIHUPYIOTCSI OCHOBHBIE HAIPABJICHUS MCIIOJIBb30BAHHS
HOJIyYEHHBIX CTYIEHTOM MPAaKTUYECKUX 3HAHUH.
9. 3aBepmiaer pabOTy CHUCOK MCIOJIb30BAaHHON JINTEPATYpPbl, KOTOPBIN TOJKEH OBITh O(OpPMIICH B
COOTBETCTBUH C YCTAHOBJICHHBIMU IIPABUIIAMH.
10. B KOHIIC pa6OTBI YKa3bIBACTCA AaTa BBIMMOJIHCHUSA U CTABUTCA JIMYHAA IMOAINKUCH CTYACHTA.
KonTtponbHast paboTa JoKHA OBITh JMUHO IPEACTaBIEeHA IIPENO1aBaTel0 B yCTaHOBICHHBIN
cpok. Eciu koHTpOnbHast paboTa He Oblja c1aHa B YCTAHOBJIEHHBIH CPOK, 32 HEE CHUXKAETCSI OLIEHKA
Ha 1 Oa 3a KaKJIyI0 HEeleNto IPOCPOUKH.
Homep BapraHnTa COOTBETCTBYET MOCEAHEH U ]pe 3aUeTHON KHIDKKU CTYICHTA.

Omnucanue METOJHUKHN OLICHHWBaHUA:

Kputepuu onenku (B 6a11ax) st 04HO# (GopMbI 00yUeHUst

Kpurepuu onienuBanus Konungectso
0asoB
[TosnHOE BepHOE pemieHne. B 1ornueckom paccyK1€HUU U PELLIEHUN HET 9-10

omu0OK, 3a/1a41 PEUICHBI pallMOHATLHBIM criocoOoM. [lomyueH npaBuiIbHBIN
OTBET. SICHO ommcaH croco0 pereHus.

Bephoe pelienue, HO UMEIOTCS HEOOJIbILINE HEIOUETHI, B LIEJIOM HE BIHAIOIINE 7-8
Ha pelIeHue, Takue KaK HeOObIIINe TOTHYECKUE MPOITYCKHU, HE CBSI3aHHBIE C
OCHOBHOM ujieeit pemienus. Pemenne opopmieHo He BIOTHE aKKypaTHO, HO
3TO HE MEIIAET MOHUMAHUIO PEUICHUSI.

Pemenne B nenom BepHoe. B 10rnueckoM pacCyKI€HUH U PELICHUU HET 5-6
CYIIECTBEHHBIX OIIMOOK, HO 33/1a4a peleHa HEONTUMAIIbHBIM CIIOCOOOM WIIN
JOMYLIEHO He OoJee ABYX HE3HAYUTENbHBIX OMIMOOK. B pabore mpucyrcrByroT
apupmMeTHyecKas omnoKa, MeXxaHn4yeckas OInOKa UM ONHUCKA IpU
MepenyChIBAHMH BBIKJIAJIOK UJIM OTBETA, HE NCKA3UBIINE SKOHOMUYECKOE
COJIep’KaHuE OTBETA.

B nornyeckoM paccyIeHUHU U PEIICHUH HEeT OMMOO0K, HO TOTyIIeHa 3-4
CyIIECTBEHHas OIIMOKa B MaTeMaTH4YeCKUX pacueTax. [Ipu oObsicHeHUN
CJIO’KHOTO YKOHOMHYECKOTO SIBJICHHS yKa3aHbl HE BCE CYIIECTBEHHBIC
(bakTopsl

HmeroTcs CYHICCTBCHHBIC OIIMOKH B JIOTHYECKOM pacCy’KACHUN U B pCHICHUH. 2-3
PaccuntanHoe 3HaYCHNE HCKOMOM BEIMYNHEI NCKAXKACT IKOHOMHUUECKOE
COACPIKaHUEC OTBECTA. Z[OK&IS&HBI BCIIOMOT'aTCJIbHBIC YTBCPIKACHU,
ImoMoraronue B peICHUU 3a1a4u.

PaccMmoTpens! oTAenbHbIE C1ydyan IpU OTCYTCTBUU perieHus. OTCyTCTBYyeT 1
OKOHYATEJIbHBIN YHCIICHHBIN OTBET (€CIIM OH MPETyCMOTPEH B 3a/1a4e).
[IpaBuibHBIN OTBET yraJiat, a Bbl- CTPOCHHOE IO/ HETO PELIEHHUE -
0€30CHOBATEHHO.

Pemennie HeBepHOE MM OTCYTCTBYET. 0

KpuTtepuu onenku (B 6a1/1ax) 1Jisi 3a04H0i GopMbI 00yueHHst
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Kputepuu onenuBanust OrneHKa

KonrtponbHas pabota mOAroTOBIIEHA K BBHITIOIHEHUIO, 00y4aeMblid 3HACT LEJIb OTJIMYHO
paboThI; 3a1aHKs perIeHbl 0e3 OIUOOK C MEPBOTr0 pasa, MPABUILHO BHIOPAHbI
pelLeHMs 3aJaHUi; IPaBUIbHO BBIIOJIHEHbI pacuéThl, 00ydarouics
MOHMMAET, YTO OHM 3HAYaT; OTYET O(hOPMIICH aKKypaTHO, CIICIIaHbl BEIBOIBI.
KonTponbHas paboTa HOATOTOBJIEHA K BHINOJIHEHUIO, 00y4aeMblii 3HAET LIENb XOpOLIO
paboThI; 3a1aHKs pelleHbl C OIMOKaMM, TOTpeOoBaNach JONOIHUTENbHAS
MOMOIIb TPENoaBaTesl, MPABUILHO BEIOPAHBI METOAMKH PEIICHUS 3aJaHHI;
pacy€Thl BHIIOIHEHBI ¢ KOHCYJIbTAIlMEN TpernogaBaress; oT4ET opopmiieH
aKKypaTHO, CJIeJIaHbl BBIBObI

KontpospHas paboTa HOATOTOBIIEHA K BBIIOJIHEHNIO, 00y4aeMblii 3HAET LIEIb | YAOBJIETBOPUTEIID
paboThI; 3a/1aHMs BBHITIOJIHEHBI C OIIMOKaMU, MOTpeOoBaach JOMOJIHUTEIbHAS HO
IOMOILb IPenojaBaTesisi, IPaBUIbHO BIOPAaHbl METOAUKH PELICHUS 3aJJaHnl; C
OIIMOKaMH BBITTOJIHEHBI pacuéThl, 1aXKe ¢ KOHCYJIbTAllMeH PenojaBaTeist Wik
00yJaromuics: He MOXKeT OOBSICHUTD, KaK BBITOJIHSIINCH PACUECTHI.
KonrtposnbHas paboTa NOAr0TOBIEHA K BBIIIOJIHEHUIO, 00y4aeMblii HE 3HAET HEYOBJIETBOPUTE
11e71b pabOTHhI; 331a4X PEIIEHBI C OIIMOKaMHM, ITOTPeOOBAIACh IOTIOJHUTEIIbHAS JIBHO
IIOMOIILIb IIPenojaBaTesisi, HeBEpPHO BHIOPaHbI METO/IbI PELICHHUS 3ajiay; He
BBINOJIHEHBI PAcU€Thl; OTYET OPOPMIICH HEOPEKHO, BBIBOIBI HE CAETaHbI

IIpumepsl NpaKTHYECKUX 3aJAHUM:

1. ITocTpoiiTe KapThl CPETHUX apUPMETHIECKIX 3HAUCHHH (X-KapThl).

[IpoBeneHn mpeaBapHUTENIbHBIA CTATUCTHUECKUI aHAIU3 TEXHOJIOTMYECKOTO Ipoliecca
pacdacoBku caxapa ¢ 3agaHHONW Maccor ymakoBku — 500 r. KomeOanust mokaszarens JOMyCTUMBI B
untepsane 1%, 1.e. 5 r. bouio nmpousseneno 20 BeIOOpOK 00beMOM 10 5 Kakaasi. JlaHHbIe KOHTPOJIS
(u3MepeHne Macchl YIIaKOBKHM) CBEJIEHBI B TAOJIHUILY.

Tabmuma 1 — J{lanHblie i1 mocTpoeHus X- KapThl.

Homep HamepeHHble THAYEHILE

rpyins | x1 x2 %3 %4 X5
01. mapra 1 504 | 495 | 500 | 500 | 501
02. mapTa 2 502 | 496 | 500 | 500 | 504
03. siapTa 3 503 | 498 | 495 | 503 | 504
04. mapra 4 00 | 495 | 499 | 502 | 500
05. mapTa 5 500 | 493 | 499 | 500 | 501
(6. mMapTa 6 501 | 498 | 500 | 501 | 501
07. smapra 7 00 | 497 | 501 | 500 | 500
0F. mapra B 502 | 501 | 502 | 500 | 502
09. mapTa 9 495 | 502 | 496 | 501 | 501
10. mapra 10 496 | 496 | 500 | 499 | 499
1. sapra 11 496 | 490 | 500 | 499 | 500
12. mapra 12 497 | 500 | 496 | 498 | 500
13. mapra 13 500 | 502 | 489 | 499 | 502
14, sapTa 14 501 506 | 490 | 500 | 504
I5. mapra 15 502 | 500 | 497 | 506 | 503
16, mapra 16 5100 | 500 | 497 | 500 | 504
17. sapTa 7 502 | 500 | 496 | 501 | 506
I8. mapra 18 060 | 504 | 502 | 503 | 504
19. mapra 19 504 | 500 | 500 | 500 | 499
20. mapTa 20 498 | 499 | 499 | 500 | 500
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2. Ha ocHoBanuu cratuctuku Aedexros (Tadi.2) cocraBpTe tuarpammy [lapero u nuarpammy
WcurkaBbl 1i1st mpon3BOACTBA 00YBU (SKEHCKHUX CAIOXKEK).

Tab6mumia 2 - [IpousBoicTBeHHBIC AehEKTHI KEHCKOH 00YBHU (CanoKeK)

Ne KomuuecTBo nedekTHhIX
HaumMeHnoBanwue mpou3BOICTBEHHOTO JeheKTa
/0 nap o0yBu
1. | PactpeckuBanue, oTcIauBaHUE, TUIKOCTh MOKPHIBHON 60
TUICHKU
2. | OTpbIB mogomBHI (KabIyKa) 21
3. Pa3nas mymna, mvprHa BbICOTa OJTHOMMEHHBIX JIETaJIECN 150
napbl
4. | Hedbopmarus kabimyka 34
5. TpemuHbl Ha TTOIOIIBE 43
6. Pacmienmna mexay kabiyKoM U TI0IOIITBOM 58
7. Jedopmarus 3agHmKa 7
8. | Mexanuueckre NOBpeXACHUS MaTepuasa Bepxa 18
(TpemuHbl, pa3phiB)
9. | Pa3pbIB HUTOYHOH CTPOUYKH 121
10. | OTaymmcTOCTh U Ip. TOPOKU KOXKHU 4
11. | IloBpexnaenue GypHUTYPHI 142
12. MapxkocTtb Bepxa 00yBH, IMOAKIAIKH 180
Kputepuu onenku (B 6a11ax) 1isi 04HO# (OpMBI 00ydeHus
Kpurepuu onenuBanus Konunyectso
6amioB
3a/laHue BBIOJIHEHO MOJIHOCTHIO: 1EJIb BBHIOJHEHUS 3aJaHHs] YCIICITHO 4-5
JIOCTUTHYTA; pab0Ta BEITIOJHEHA B IIOJTHOM 00BEME.
3aaHue BBIMOJHEHO: 11eb BBIMOIHEHUS 3a/1aHus JOCTUTHYTA; OAHAKO paboTa 1-3
BBITIOJIHEHA HE B MTOJIHOM 00BbEME.
3aanue He BBITIOIHEHO, 11eJTh BHIITOJIHEHUS 3aJJaHHsI HE JOCTUTHYTA. 0
Kpurepun onenuBanus 1Jis1 3a09H0i opmbl 00yueHust
Kpurepuu onennBanus O1enka
3aaHre BBIMOJIHEHO: 1I€JIb BHITOTHEHUS 33/IaHUsI YCIIEITHO TOCTUTHYTA; 3a4TE€HO
paboTa BBITIOJIHEHA B TIOJTHOM 00BEME.
3ajanuie He BBIOIHEHO, 11€JTh BBITIOJIHEHUS 3aJJaHus HE JOCTUTHYTA. HE 3aUTEHO

TecToBbIC 3a1aHUA
[Tpumep 3amaHuii 17151 TECTOBOTO KOHTPOJIS YPOBHS YCBOCHUS Y4eOHOTO MaTepuana

1 Kaxoif pyHKIIMK yrIpaBiIeHHs] KAYU€CTBOM COOTBETCTBYET CIIEAYIOIIEE ONPEAeTIeHHE: « -
CTpaTeruyeckye HampaBieHus: pabOThl U pa3BUTUS MIPEANIPUATHS, YTBEPKAaeMble pyKOBOJICTBOM
CaMoro BBICOKOT'O paHra»?

1. KOHTpOJIb KaueCTBa;

2. IOJUTHKA B O0JIACTH KaYeCTBa;
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3. opranu3arms paboT Mo Ka4ecTBy;
4. Texylee MIaHUPOBAHKE KaYeCTBa.

2 Kakoi#t pyHKIIUHU YIpaBiICHUsI KAYeCTBOM COOTBETCTBYET CIIEAYIOIIEE ONPEICICHUE: « —3TO
ycTaHOBJNIEHHE (PaKTUUECKUX 3HAYCHHI TIOKa3aTesel KadyecTBay?

1. KOHTPOJIb Ka4uecTBa;

2. OIICHKA Ka4ecTBa;

3. BKCnepTH3a KauecTBa;

4. onieHKa KOHKYPEHTOCTIOCOOHOCTH.

3 Kakoil pyHKIIMH yrpaBiIeHUs] KAYeCTBOM COOTBETCTBYET CIIEAYIOIIEE ONMpPEIeSICHHE: « —93TO
ycTaHOBJNICHHE (PaKTUUECKUX 3HAYCHHI TTOKa3aTesIel KauyecTBa U CPABHEHUE UX C HOPMATUBHO-
TEXHUUYECKOH TIOKyMEHTaluen»?

1. sKcepTH3a KayecTBa;

2. KOHTPOJIb KaueCTBa;

3. OlIeHKa KayecTBa.

4 Kako#l pyHKIMH yIIpaBIeHUS KA9YECTBOM COOTBETCTBYET CJICYIOIIEE OMPEICIICHUE: « —3TO
pa3paboTka, BHEAPEHUE, OPraHU3alMs BHYTPEHHUX IMPOBEPOK CUCTEMBI Ka4eCTBa»?

1. monuTHKA B 00JIaCTH KAYECTBA;

2. KOHTpPOJIb KauecTBa;

3. OIlCHKA Ka4yecTBa;

4. opranu3zanus padoT M0 Ka4ecTBY.

5 Kakumu MetogamMu OCyIIECTBISAETCS KOHTPOJIb KaueCTBa TOBApOB?
1. coMONIOTHYECKUM;

2. OpraHOJENTHYECKUM;

3. nabopaTOpHBIM;

4. pacyeTHBIM;

5. aHATUTUYECKUM.

6 HeBrimonnenue 3aaHHOI'0 UJIN OXKHUOJaCMOI o Tpe6OBaHI/I}I, Kacaromeroca O6’beKTa, a TaKXKcC
Tpe6OBaHI/I§I, OTHOCAIICTOCA K 0e30ITacCHOCTH (OTKJ'IOHeHI/Ie OT 3aJaHHOT'O napaMeTpa), Ha3bIBAKOT —

7 Kputnueckue neekTsbl — 370 ...

1. HECOOTBETCTBHS TOBAPOB YCTAaHOBJIEHHBIM TPEOOBAHUIM, KOTOPbIE MOT'YT HAaHECTH BpEJL
37I0POBBIO, UMYIIIECTBY IMOTPEOUTENICH UITH OKPYXKAIOIIEH CpeJie;

2. HECOOTBETCTBUSI, CYIIECTBEHHO BJIMSIONIME HA UCIIOJIb30BAHUE 10 HA3HAYEHUIO U HAJIEKHOCTh
TOBApOB, HO HE BIUSIOIIME Ha OE30MIaCHOCTH MOTPEOUTENS M OKPYKAIOLIEH Cpeibl;

3. HECOOTBETCTBUSA, KOTOPbIE€ HE OKA3bIBAIOT CYIIECTBEHHOI'O BIUSIHUS Ha

NOTPeOUTENHCKUE CBOMCTBA TOBAPOB, B MIEPBYIO OUepe/lb HA HA3HAUYCHUE, HAJIEKHOCTh U
0€30MacHOCTb.

8 3HaunTenbHbIe 1e(EKThl — 3TO
1. HECOOTBETCTBHS TOBAPOB YCTAHOBJIEHHBIM TPEOOBAHUIM, KOTOPbIE MOT'YT HAaHECTU BpEJL
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3I0POBBIO, UMYIIIECTBY MOTPEOUTENEH MM OKpYKAIOIIEH cpenie;

2. HECOOTBETCTBUSI, CYIIECTBEHHO BJIMSIONIME HA UCIIOJIb30BAHUE IO HA3HAYEHUIO U HAJECKHOCTD
TOBApOB, HO HE BIHSIONINE HA 0€30MIaCHOCTh MOTPEOUTEIS i OKPYKAIOIICH CPEIbI;

3. HECOOTBETCTBUSA, KOTOPhIE HE OKA3bIBAIOT CYIIECTBEHHOI'O BIIUSIHUS Ha

NOTpeOUTENTHCKHUE CBOMCTBA TOBAPOB, B IEPBYIO OUEpE/Ib HA HA3HAUEHHUE, HAIC)KHOCTD U
0e301acHOCTb.

9 Mano3HauuTenbHbIe 1e()EKTHI — ATO ...

1. HECOOTBETCTBHUS TOBAPOB YCTAHOBJICHHBIM TPEOOBaHUSIM, KOTOPHIE MOT'YT HAHECTH BPE/T
3JI0POBBIO, UMYIIIECTBY MOTPEOUTENCH UITH OKPYXKAIOIICH Cpelie;

2. HECOOTBETCTBUSI, CYIIECTBEHHO BJIMSIONIME HA UCIIOJIb30BAHUE IO HA3HAYCHUIO U HAJIC)KHOCTD
TOBapOB, HO HE BIHSIONINE Ha 0€30MaCHOCTh

MOTPEOUTENISI U OKPYXKAIOIIEH CPEJIbL;

3. HECOOTBETCTBUSA, KOTOPHIE HE OKA3BIBAIOT CYIIECTBEHHOT'O BIIMSIHUS Ha

NOTpeOUTENHCKHE CBOMCTBA TOBAPOB, B MEPBYIO OUEpe/lb HA HA3HAUYCHUE, HAJIEKHOCTh U
0€30I1aCHOCTb.

10 B 3aBHCHMOCTH OT HAJTMYHSI METO/IOB U CPEICTB OOHApYKEeHHUS Ie(DEKTHI MOApa3IeaIOTCS Ha ...
. YCTpaHHUMBbIE;

. IBHBIC;

. KPUTUYECKHE;

. TIpeipeann3aluoOHHbIE;

. TEXHOJIOTHYECKHUE;

. CKPBITHIE;

~N O L AW~

. MAJIO3HAYHUTCIIbHBIC.

11. BeiGepurte npaBUIbHBIN BapuaHT U 3aKOHUUTE OIPEJIEICHHUE.

KauecTtBO — 9370 ...

1. pe3ynbTaT AESATENbHOCTH;

2. COBOKYITHOCTB TIOTPEOUTEIHCKIX CBOWCTB;

3. COBOKYITHOCTb XapaKTEPUCTUK 00BEKTA, OTHOCAIIASACSA K CIIOCOOHOCTH

YJIOBJIETBOPATH YCTaHOBJIEHHBIE U MTpeIIojaraeMple MoTpeOHOCTH;

4. XxapakTepucTHKa MPOAYKIUH, yIOBIETBOPSIOIIAs HOTPEOHOCTH B COOTBETCTBUHU C HA3HAUEHUEM.

12. BriGepute mpaBUIIbHBIN BapuaHT U 3aKOHUUTE OIpe/IeTICHHIE
IIponykuus — 310 ...

1. pe3ynbTat TpyAa;

2. IPOAYKT TpyJa, MpeAHa3HAYEHHBIH JUIs TPOJIaXKH;

3. 00BEKT;

4. mpouecc.

13. YkaxuTe nociIe0BaTeIbHOCTh, KOTOPasi COOTBETCTBYET (HOPMUPOBAHHIO MUPAMHU/IbI KAaUeCTBa!
1. xauecTBO PUPMBI;

2. Ka4yecTBO;

3. xauecTBO padoT;

4. Kxa4yecTBO TOBapa.
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14. BeiOpaB U3 mpeyI0KEHHBIX BAPUAHTOB MTPABUIIbHEIN, 3aKOHUNTE BhICKAa3bIBaHKHE. B 0CHOBE
MUPAMHUJIBI, CAMBOJIM3UPYIOIICH HEpapXHi0 GaKTOPOB, POPMUPYIONINX YPOBEHb KA4eCTBA KHU3HHU,
JIeKar ...

1. 31paBOOXpaHEHNE U AKTUBHOE JI0JITOJIETHE;

2. 00pa3oBaHue U KyJIbTYypa;

3. MarepuaibHbIc 0Jara;

4. 5KOJIOTHAI.

15. YkaxuTe nocie0BaTeIbHOCTh, B KOTOPOU N3MEHSIIOCh OTHOIICHHE K IOHATHIO «Ka4eCTBO» B
20 Beke:

1. COOTBETCTBHE CKPBITBIM NOTPEOHOCTSIM;

2. COOTBETCTBUE CTaHAPTY;

3. COOTBETCTBHE CTOMMOCTH;

4. COOTBETCTBUE HA3HAYCHUIO

16. BeiOpaB U3 MpeyIoKESHHBIX BApUAHTOB MTPABUIIbHBIN, 3aKOHUUTE BHICKA3bIBAHHE
[TorpebuTenbckas HEHHOCTh — 3TO ...

1. Hy*)/11a B 4eM-T100 00bEKTUBHO HEOOXOIUMOM IS TIOICPIKAHHS

KHU3HEIEATEIIbHOCTH M Pa3BUTHS OPTaHU3Ma, YEIIOBEUECKOU JTMIYHOCTH,

COIMAILHOM T'PYIITIBI, OOIIECTBA B L[EIOM;

2. cTeneHb COOTBETCTBHSI 00BbEKTa MOTPEOHOCTSIM COOTBETCTBYIOIICH ONpPEICIEHHOMN IPYIIIbI
oTpeOuTeNeH;

3. cTeneHb COOTBETCTBHS NPUCYIUX XapPaKTEPUCTUK TPEOOBAHUSIM.

17. TloHATHIO «IIepCIIEKTUBHBIE TPEOOBAHUSI» COOTBETCTBYET CIEAYIOIIEE ONPEACTICHHE ...
1. TpebGoBaHMs, KOTOPBIE pa3padaTHIBAIOTCS U MPEIBSIBISIOTC K 00bEKTaM CEpUMHOTO
MIPOM3BOJICTBA;

2. TpeboBaHusl, KOTOpPBIE OYAyT 00s13aTeTLHBIMU B Oy TIyIIIEM;

3. TpeGoBaHMS KaK K OJTHOMY, TaK ¥ OOJIBIIOMY KOJIMYECTBY OOBEKTOB;

4. TpebOBaHUS K OJJHOMY OOBEKTY.

18. B 3aBuUCHMOCTH OT KakuX (JaKTOPOB U3MEHSETCSI OTHOIIIEHUE MOTPpeOuTENeH K KaYeCTBY OJTHOTO
M TOTO K€ 00beKTa?

1. oT ypoBHS pa3BUTHS HAYKH U TEXHOJIOTHUI;

2. OT BO3pacTa, YpOBHS JOXOJ0B, BKYCOB, B3IJISIZIOB KOHKPETHOTO YETIOBEKA,

3. OT CTEeNEeHH MOITOTOBJIEHHOCTH CYOBhEKTa K UCTIOIB30BAaHUIO 00BEKTa;

4. OT BCEX MEPEUUCTIEHHBIX.

19. BriOpaB U3 mpesioKeHHBIX BAPUAHTOB MTPABUIIbHBIN, 3aKOHUYUTE BHICKAa3bIBAHUE.
Yenyra — 910 ...

1. COBOKYITHOCTh MaTE€pHAIIbHBIX [IEHHOCTEH, PE3yNbTaT MPOU3BOJICTBEHHON, TPYAOBOU
NEeSTeIbHOCTH, 00J1aal0IUi TOJIE3HOCTHIO;

2. pe3yJbTaT, IO MEHBILIEN MEPE, OJTHOTO IEUCTBHS, OCYIIECTBICHHOTO

IIPU B3aUMO/JICHCTBUY HCIIOJHUTENS U TOTPEOUTENS;

3. IPOAYKT TPYJa, pe3yJIbTaT Mpolecca, MpeJHa3HAYECHHBIN 1JIs IPOJAKH.
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20. Kakue acniekTsl Oaromnosryyusi (KauecTBa )KM3HH) YEJIOBEKA YUUTHIBAIOTCS MPH ONPEACICHUN
MHJEKCa pa3BUTHs yesoBedyeckoro norenuuana (MPUII)?

. YPOBEHB Pa3BUTHS KYJIbTYpPBI;

. YPOBEHB JI0XOJIOB;

. YPOBEHb 00Pa30BaHHOCTH;

. CTETIEHb PAa3BUTOCTU TEXHOJIOTUH;

. 3I0POBbE;

N DN B W N

. MOPaJIbHO-TICUXOJIOTMYECKUN KITUMAT B CTpaHe (PeruoHe).

21. Beibepute npaBUIbHBIA OTBET. PaccMOTpeHne B KaKOM acIeKTe KauyecTBa 00HEKTa MO3BOJISET
BBISIBUTH CBOMCTBA, KOTOPBIE OTINYAIOT €0 OT APYroro oobekra?

1. conuanbpHOro;

2. IpaBOBOIO;

3. dutocodcekoro;

4. HaIMOHAJIBLHOTO.

22. BeiOepurte npaBuiibHbIN 0TBeT. Kakoil acrieKkT kauecTBa MpOsBISETCS B YCTaHOBICHUU
COOTBETCTBUSI COBOKYITHOCTU CBOMCTB MPOYKIIUU TPEOOBAHNUSAM HOPMAaTUBHBIX JOKYMEHTOB?
1. HOIUTHYECKUI;

2. IpaBOBOM;

3. duocodckmit;

4. TEXHUYECKUII.

23. Boibepute npaBUiIbHbIN OTBET. B COOTBETCTBHM € KAaKUM aclleKTOM KayeCTBO pacCMaTPHUBAETCS
KaK COBOKYITHOCTb I0JIE3HBIX, IEHHOCTHBIX CBOWCTB MPOIYKIIMU, KOTOPbIE JOIKHBI
COOTBETCTBOBATH €€ CTOMMOCTHBIM XapaKTEPUCTUKAM?

1. conmanbHBIM;

2. MOpaJbHBIM;

3. 3KOHOMUYECKHM;

4. punocodekum.

24. BeiOpaB U3 NpeUI0KEHHBIX BAPUAHTOB MPaBUIIbHBIN, 3aKOHYNUTE BhICKa3bIBaHUe. TpeOoBaHMs
(MpUMEHUTENBHO K Ka4eCTBY) — 3TO ...

1. TOJTO’KEHUSI HOPMATUBHOTO JIOKYMEHTA, YCTAaHABIMBAIOIINE KOJTUICCTBEHHBIC HITH KAYeCTBEHHBIC
KPUTEPUHU, KOTOPBIC JIOJDKHBI OBITH YIOBICTBOPEHBI,

2. yCJIOBHS M1 OCOOEHHOCTH, KOTOPBIM JIOJKEH COOTBETCTBOBATH OOBEKT,

4yTOOBI 00€CIIEYNTh BO3MOYKHOCTD €0 UCIIOJIB30BaHUS 10 HA3HAYCHHUIO

B TE€UYEHHE YCTAaHOBJICHHOTO BPEMEHHU;

3. OTVIMYNTEILHOE CBOMCTBO OOBEKTA.

25. PeructpallmoOHHBIA METO/1 ONIpEIeNICHUs 3HAUeHU I MoKa3aTenel KauecTBa OCHOBAH Ha
MCIIOJIb30BaHUHU MH(POPMAINH, ITOJIy4aeMOil:

1. B pe3ynbTaTe aHAIM3a BOCIIPHUATHS OpraHaMU YyBCTB;

2. myTéM moicuéTa Yrciia ONpeaesIeHHbIX COOBITHIA, 3aTpaT, OTKA30B U T. 1.;

3. C UCTIOJIP30BAHUEM TEXHUYECKUX U3MEPUTEIBHBIX CPE/ICTB;
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4. OT 1erycTaToOpOB U APYTUX SKCIEPTOB.

Kpurepun onenuBanus 1Jisi 04HOi opmbl 00yueHust

HpOHeHT IIpaBHUJIbHBIX OTBETOB

KoauuectBo 6annos

90-100 % 9-10
80-89% 8
71-80% 7
61-70% 6
Mmenee 50% 1-5

Kpurepun ouenuBanus 11 3a04H0i GopMbI 00yYeHUs1

[TporieHT MpaBUILHBIX OTBETOB KomauuectBo 6amioB
80-100 % OTJINYHO
60-79% XOpOIIIO
50-59% YIIOBJIETBOPUTEIHHO
MmeHee 50% HEYZOBJIETBOPUTEIBHO

3aganue 1J1s1 pacyeTHO-rpauyecKoii padboTbl

[Tops0K BBINONIHEHUS pacueTHO-TpaduuecKoil paboThl

1. Coop unpopmaruu

- OIKMCaHue MPOAYKTA, €ro KauecTBa (IOTEHIUAIIBHOTO U PEaIbHOIO0);

- OINpEICIICHUE OCHOBHBIX XapaKTEPUCTUK TOBapa M KayeCTBCHHBIM aHaIU3 3TUX
XapaKTEpUCTHK C TOUKH 3peHUs ToTpeduTenel; (morpedureneit He meHee 50 yeoBek)

- CpaBHEHME JAaHHOTO MPOJYKTa C MOTEHIHAJIbHO Jy4IIUM 0O0pa3loM, ¢ TOYKH 3pEHHUs
OTpeOUTENS;

2. Iloctpoenne nmarpamMmbl [lapeTo Ha OCHOBE NPOAHAIM3UPOBAHHBIX XapaKTEPUCTHK
TOBapa.

3. octpoenue kpuoii JlopeHua (o pesynabTaraM pacyera KyMYJISTHBHOIO HpPOIIEHTA) U
nposenenne ABC-ananusa.

4. TlocTpoeHre MPUUMHHO-CIEACTBEHHON AuarpaMMbl VMcukaBel (aHAIU3 caMOil 3HAYMMOMN
XapaKTEepUCTUKU ¥ BO3MOXXHOCTHU BIIUSHUS HA 3a/IaHHYIO XapaKTEPUCTHUKY).

5. BeipaOoTka pekoMeHAalui 10 YIy4lIeHHIO0 KadecTBa MPOIyKIHH.

Kputepuu onenku (B 6a11ax) st 04HO# (GOpMBbI 00ydeHus

KonnuectBo
OaJUIOB

Kpurepun onienuBanus

PacueTHo-Tpaduueckast paboTa MOAroTOBICHA K BBINOJIHEHUIO, 00ydyaeMblit 8-10
3HAeT 1eNb paboThl; 3a/1aHUs pelIeHbl Oe3 OIMOOK ¢ TIEPBOro pasa,
NPaBUIIHHO BBIOPAHBI PEIICHUS 33/JaHUH; IPABIIILHO BBITIOJHEHBI PACUYETHI,
o0yyaroImuiicsi IOHMMAET, YTO OHU 3HAuaT; OTUET 0OPMIIEH aKKYpaTHO,
C/IeJIaHbI BBIBOIBI.

Pacuetno-rpaduueckas pabora moaroToBJIeHa K BHITIOJIHEHHIO, 00ydaeMbIi 4-7
3HAET 1eb PaOOThI; 3a/IaHUs PEIIEHBI C OTHOKaMU, MOTpedoBaIach
JOTIOTHUTEIIbHAS TIOMOIIb MTPeToaBaTelis, IPaBUILHO BRIOPAHBI METOANKU
pemicHuA SaJIaHI/II\/'I; paC‘—IéTBI BBITIOJIHEHEI C KOHCYHBTaHI/Ieﬁ npenoaaBaTeiid;
oTu€T 0(hOpMIIEH aKKYPaTHO, CIICTaHbI BBIBOIBI
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PacuerHo-Tpaduueckas paboTa MOArOTOBICHA K BBINOJIHEHUIO, 00ydyaeMblit
3HAET I1eJIb PaOOTHI; 3aJJaHUs BBHITTOJIHEHBI C OMMOKaMH, TOTpeOOBaIach
JIOTIOJIHATEIIbHAS TTIOMOIIIb MPENoAaBaTesl, MPABUIBHO BHIOPAHBI METOIUKHU
pElIeHUs 3aJJaHui; ¢ OIIMOKAMU BBITIOJIHEHBI PacU€ThI, Jaxe C
KOHCYJIbTAIMeH MpernogaBaTelis Wik 00yJaroluiics He MOKET OObSICHUTD, KaK
BBITIOJIHSUIUCH PACYETHI.

1-3

PacuerHo-Tpaduyeckas paboTa OArOTOBJICHA K BBITIOJHEHUIO, 00y4aeMblid HE
3HAeT I1eJb PadOTHhI; 33/1a41 PEIICHBI C OIMINOKaMH, MOTpedoBaIach
JIONIOJTHUTEIIbHAS TIOMOILIb TIPETI0IaBaTesl, HEBEPHO BBIOPAHBI METOIbI
pelLIeHHs 33a]a4; HE BBIMOJIHEHBI PACYETHI; OTYET 0POpMIICH HEOPEXKHO,
BBIBOJIBI HE C/ICITaHBI

Kpurepuu onenku (B 6aj1ax) aJst 3a04Hoii popmbl 00ydenus

Kpurepuu onenuBanus

Orenka

PacueTHo-rpaduueckas paboTa MOAroTOBIEHA K BBINOJIHEHUIO, 00ydyaeMblit
3HaeT LeNb padoThl; 3aJaHKsl pelleHbl 0e3 OIMOO0K C EPBOro pasa, NPaBHILHO
BbIOpaHbI pellIeHUs 3aJJaHHil; IPAaBUIbHO BBIMOJIHEHBI PacYEThl, 00yUaroLuiics
IOHUMAET, YTO OHM 3HAYaT; OTYET O(POPMIIEH aKKypaTHO, CJICJIaHbl BEIBObI.

OTIIMYHO

PacuetHo-rpaduueckast paboTa mOAroTOBIIEHA K BBIMOIHEHHIO, 00yYaeMbIit
3HAET 1eJb paboThl; 3aIaHUs PEIICHBI C OIMOKaMH, TOTpeOoBaIach
JOTIOTHUTEIIbHAS TIOMOILIb MIPEeTnoaBaTelis, IPaBUIbHO BHIOPAHBI METOAUKHI
pelIeHus 3aJaHuid; pacu€Thl BBIIIOJIHEHBI C KOHCYJIbTALMEN MpernoaaBaTes;
oT4€T 0(hOpMJIICH aKKYPATHO, CIICITAHBI BBIBOIBI

XOpOIIIO

PacueTHo-rpaduueckast paboTa MoAroTOBICHA K BBINOJIHEHUIO, 00ydaeMbIi
3HAET L1eJIb PabOoThI; 3aJIaHKsI BBITIOJHEHBI ¢ ONIMOKaMU, MOTPeOOBaIaCh
JOIMMOJIHUTCIIbHAA ITOMOIIb IPCIIOAaBaTCisd, IIPaBUJIbHO BI)I6paHI)I MCTOAUKHN
pellIeHHS 3aJJaHHIA; C ONIMOKAMU BBITIOJTHEHBI PACUYETHI, JaXKe ¢ KOHCYJIbTAI[UCH
NPero/IaBaTessl WM 00YYaIOLIHICS HE MOKET OOBSICHUTD, KaK BBITOJTHSIHCH
pacyerTsl.

YAOBJICTBOPUTCIIb
HO

PacuetHo-rpaduueckast paboTa moAroTOBIEHA K BHIMOTHEHHUIO, 00y4aeMblil He
3HAET I1eJIb pa0dOTHI; 33/1a4H PEIIEHBI C OIITMOKaMHU, TOTpeOoBaIach
JOIMOJIHUTECIIbHAA ITOMOIIBb NPCOJaBaTCIid, HCBEPHO BI)I6paHBI METOABI
pelleHus 3aa4; He BBIMOJIHEHBI pacu€Thl; OTYET 0OpMIIEH HEOPEKHO,
BBIBOJBI HE CACJIaHBbI

HCYHOOBJICTBOPUTE
JBHO

3ananus nas pedepaTon

Pedepar. IlonroroBka pedepara mpeanosnaraeT caMmMOCTOSTENbHYIO pabOTy CTyIEHTa ¢
NepUOANYECKON JuTepaTypoil U MHTEpHET-UCTOYHMKAMU M CcAada Marepuajia B BHUJE KpaTKOIo

koHcnekTa. O0beM oT 5 A0 10 CTpAaHUIl MAITMHOIIMCHOI'O TCKCTA.

Temsl pedepaToB
Axkpenurarus. Lenmn akkpenutanmun. [IpuHIAITBI aKKpeAUTAIIH.
AyIUT CUCTEMBI YIPABICHUS KaYECTBOM.
baza nzmepenuil npu oneHkKe 3aTpaTr Ha Ka4yecTBO.
Bunsl cucrem ceptudukanuu.
['ocynapcrennsie ctangaptel PO TOCT P UCO 9000:2012.
JlokyMeHTaIus ayiuTa KauecTna.

ocoarwhE
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15.
16.
17.

18.

19.
20.

21.

22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.

43.
44,
45,
46.
47.

48.
49.
50.

3arpaTsl Ha Ka4eCTBO.

HcTopus pa3BUTHS METPOJIOTUN.

Hcropust co3nanus U pa3sBUTUS «KPYKKOB Ka4yeCTBa» B SIIOHUH.
KadecTBO 1 KOHKYPEHTOCIIOCOOHOCTD MTPOAYKIIUH.

. KaugectBo NpoaAYKIHU: OCHOBHBIC ITOHATUA, TCPMUHBI U OIIPCACIICHU .

KBanumerpus: OCHOBHbBIE IOHATHS, LI€IIH, 3aJauH.

Knaccugukaius MET010B TEXHUYECKOTO KOHTPOJISL.

Knaccugukaius npoMeiniuieHHON npoaykiuu. [lpumensieMocTs rpymi nokasareneil kauecTsa
OPOAYKIMM JUIsl OLEHKM YpPOBHS KaydecTBa OIPEAEICHHONW TIpyNmbl IPOMBIIIIEHHON
HIPOAYKIUH.

Knaccuueckas ¢punocopus kauecta. Dasbl pa3zBuTUs GHUIOCOPUHN KAaueCTBA.

KommiekcHast cuctema ynpapiieHUs! KaueCTBOM NpoayKuuu. OpraHu3aluoHHas CTpyKTypa.
KommuiekcHasi cucrema ynpaBiieHUsl KaueCTBOM NpoaAyKuuu. OCHOBHBIE 33/1a4M, TOCTOMHCTBA
U HEJJOCTaTKH CUCTEMBI.

KommuiekcHast cucrema ynpaBiieHHs KadeCTBOM HPOAYKUMH. DYHKIMM  yIpPaBICHUS
Ka4eCTBOM.

Konnermms TQM.

«Kpyxku kauectBa» B SInoHun. OCHOBHBIE UJEU U LENIU «KPYKKOB KadecTBay». [IpuHIUIIBI
OpraHu3alIiHu.

MexaynaponHas opraHuzauuss mo cranpaptuzauuu. llenmm opranmszanmu. Crpykrypa
OpraHH3aIiHu.

Mexnaynapoansle ctangaptsl cepun ISO 9000.

Mexaynapoansie ctannaptel cepuu ISO 9000:1994.

Mexaynaponansle ctangaptsl cepun ISO 9000:2000.

MexnyHnapoanslie crangaptsl cepuu ISO 9000:2005.

Mertonbl onpeaeneHus 3HaUeHUH OKazaTeslel KauecTBa MPOAYKLUH.

MeTto/1b1 OLIEHKH YPOBHSI KauecTBa NpoAyKIMH. ONTHUMalbHBIM YPOBEHb KaueCTBA MPOAYKLIUH.
Hauunonansueie craniaptel CCCP u PO MCO 9000.

HopmaruBHOo-1ipaBoBas 6a3a cepTuuKaum.

HopmatuBHble TpeOOBaHUS 110 ayIUTy KayecTBa.

OO61ue 3aTpaThl Ha KAUE€CTBO U YPOBEHb IOCTUTHYTOIO KayecTBa.

OOBeKThI aKKpEIUTALHH.

OO0bexThl cepTudUKaMKU. YUYaCTHUKU IPOLEAYPHI CepTU(UKAIINH.

Omnpenenenue ayura Ka4ecTBa U €ro BUJBI.

Omnpenenenye BEJIMYMH 3aTpaT Ha KayecTBO.

OcHoBHoe conepskanue craggapra [SO 9001.

OcHOBHBIE CXEMBI CEPTHUPUKALINU.

Oco0eHHOCTH yIpaBIeHHs KaUeCTBOM B SOHUH.

OTtedecTBEHHBIN ONBIT B 00J1aCTH yIIPABICHUS KAUECTBOM.

[TepcniekTHBBI pa3BUTHUS CEPTU(PUKALINY.

[TonroroBka cnenuairvcToOB B 00JIACTH YIIPABJICHUS KAUE€CTBOM.

[Toxazarens kayecTBa NPOAYKLIIMHM, HOMEHKJIATypa IIOKa3aTeleld KadecTBa MPOLYKIUU
(ompenenenust). Knaccudukanus mokazaresneil kadecTBa MPOTYKIIAU.

[Topsiiok pa3paboTKH cTaHAAPTOB.

[TpaBuiia moATBEP K I€HUS, IPUOCTAHOBJICHUS U aHHYJIUPOBaHUs cepTU(UKATa COOTBETCTBUSI.
[TpaBuna npuMeHeHHs cepTUUKATa U 3HAKA COOTBETCTBHS CUCTEMBI KaYeCTBa.

ITpunnumne! ynpasnenus Jlemunra.

[Tponykuusi, CBOMCTBO NPOAYKIIMM, KA4ECTBO NMPOAYKLHH, YPOBEHb KayecTBa INPOIYKLUH,
OIICHKA YPOBHS KauecTBa MPOAYKLIUHU (OTpeaeTIeHUs).

[Tpon3BOICTBEHHBIH Opak.

«CemMb HHCTPYMEHTOBY yMpaBiieHus kadyecTBoM. Ananu3 [lapeto.

«CeMb MHCTPYMEHTOB» YIIPABJIEHUSA Ka4€CTBOM. | HCTOrpaMMBl.
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51.
52.
53.
54,

55.
56.
S7.

58.

59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.

71.
72.
73.
74.

75.
76.
77.
78.
79.
80.
81.
82.

«CeMb MHCTPYMEHTOBY» YIpaBJICHUs KauecTBOM. J{narpammsl pazopoca.

«CeMb MHCTPYMEHTOB)» YIpaBJeHUs KauecTBOM. KOHTpOJIbHbIE KapThl.

«CeMb MIHCTPYMEHTOB» YIIPaBJIEHUS KaueCTBOM. KOHTpOJIbHBIE JIUCTKU.

«CeMb HHCTPYMEHTOB» yIpaBiIeHUs KadecTBOM. [IpUumHHO-ClieACTBEHHas JAuarpamma
(nnarpamma HMcukassi).

«CeMb HHCTPYMEHTOBY» yIpaBieHus kauecTBOM. CTpaTudukanus.

Ceprudukanus, cepTudukar, 3HaK COOTBETCTBUS (OMPEICICHHS).

Cucrema ynpapieHMs KadeCTBOM MpoayKIMH. CxemMa MeXaHHW3Ma YINpaBICHUS KaueCTBOM
IPOIYKIIMH.

Cucrema ympapiieHHs] KayeCTBOM NMPOAYKUUU. DakTOpbl M yCIOBUS IOBBIIICHHUS KayecTBa.
Knaccugukarus pakTopoB, BIUSIONIMX HA KAYECTBO MPOIYKIIUH.

Cucrema yrpaBiieHUs KauecTBOM Npoaykuuu. Llenu ynpasienus. OObEKT yrpaBieHus.
Cuctembl ynpasienus kauectsom. bUIL.

Cucrembl ynpasienus kauectsom. KAHAPCIIN.

Cucremsl ynpasnenus kauectsoM. HOPM.

Cucremsl ynpasienus kauectsom. HOTITY.

Cucremsl ynpasnenus kauectBoM. CBT.

Craauu popMHUpOBaHUS KayeCTBa.

Cranpapruzanus, CTaHaapT (ONPEACIICHHUS ).

CraTucTH4ecKue METO/Ibl PeryJIupOBaHHsI TEXHOJOTHUYECKUX MTPOLIECCOB.

CraTtucTu4eckuil MpUeMOYHbIH KOHTPOJIb KaUueCTBa MPOAYKLIHH.

TexHuueckue ycnoBHsi Kak HOPMaTHUBHBIN JTOKYMEHT.

TexHonornu pa3paboTKH U aHaJIH3a pa3padOTaHHBIX U3AETHI U mpoueccoB. OyHKIIMOHAIBEHO-
CTOMMOCTHOM aHaJIM3.

TexHonornu pa3pabOTKH U aHAIM3a pa3paboTaHHBIX H3enui U nporeccoB. FMEA—ananus.
TexHoorus MPOBEACHUS ay/IUTa KauecTBa.

VYupasnenue kauectsoM B CIITA.

VYnpaBieHre KayecTBOM Ha 3Tanax *KM3HEHHOro LIMKJIA MPOIyKIMU. JTanbl (GOPMUPOBAHUS U
oOecnieueHus KadecTBa NpOAYKUMU. Llenm u KpUTepuu OIIEHKU KauecTBa Ha KaKJIOM JTarle
KU3HEHHOTO LIUKJIA.

VYcnoBus, onpeaensonue HayalbHbIN 3Tan QYHKINOHUPOBAHUS KPYKKOB KaueCTBa.

[Tenu o11eHKM YpOBHSI KaueCTBa MPOAYKIIHH.

[enu cepruduxanuu. [Ipeumymecrsa ceprudukanuu. [IpuHIMIBI cepTUDUKALINN.

Llenu ctannaptuzanuu. [IpuHIMIBI cTaHAApTH3aIMKA. Y POBHU U KiacCU(UKAIUSA CTAaHJapTOB.
OTanbl OLEHKU YPOBHSI Ka4e€CTBA MPOIYKIIUH.

Ortarbl NOBBIILIEHUS KayecTBa 1o JKypany.

Oranel nposenieHus cepruduranuu. Cxembl IPOBEICHUS CEPTUPUKALINN.

Oransl pa3BUTHS JOKYMEHTUPOBAHHBIX CUCTEM KauecTBa. «3BE3/Ibl KAUECTBAY.

Kpurepun onenuBanus 1Jisi 04HOH popmbl 00yUeHHS

Kpurepun onenuBanus Komnuectso
0asoB

3aI[aHI/Ie BBITIOJIHCHO ITOJIHOCTBIO: IICJIb BBIITOJIHCHUS 3a/IaHUA YCIICIITHO 4-5

}IOCTI/IFHYTa; OCHOBHBIC ITOHATHUA onpeneneHLI; pa60Ta BBIITOJIHEHA B IIOJITHOM
00BEME.

3aJIaHI/Ie BBITIOJTHCHO: I E€JIb BBIMTOJIHCHUA 3aJIaHUA JOCTUTHYTA, HAJTMIUC 1-3

MPABUIIbHBIX ATAIOHHBIX OTBETOB; OHAKO paboTa BBHIMIOJIHEHA HE B MIOJTHOM
00BEME.

3azaHue HE BBIMOJHEHO, 11€J1b BBITIOJIHEHUS 3aJJaHUs HE IOCTUTHYTA. 0

Kpurtepun oueHnBanus 11 32049HOM (pOPMBbI 00yYeHU S
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Kputepuu onenuBanust OrneHKa

3aI[aH1/1e BBITTIOJIHCHO: CJIb BBIMMOJHCHUA 3aJIaHUSA YCIICIIHO JOCTUTHYTA, 3a4TCHO
OCHOBHBIC ITOHATUSA OIIPEACIICHEI; pa60Ta BBINIOJIHEHA B ITOJIHOM 00BEME.

3aI[aHI/Ie HC BBIIIOJIHCHO, ICJIb BBINIOJIHCHUSA 3alaHUA HC JOCTUTHYTA. HEC 3a4TCHO

IMoaroroBka crarbu
Cratbs MOXET OBITh TIOJIrOTOBIICHA HA JIIO0YI0 KOH(EPEHITHIO.

Ornucanue CTaTbu:

CtpyKTypa CTaTbH: aHHOTAIIUA, aKTyaJIbHOCTh BONpoca, (OpMYyINPOBKA MPOOIEMbI, OIBIT IO
peIIeHn 0 MPOOIEMBI B IPOPAOOTAHHOCTH BOTIPOCA (aBTOPHI, yOIHKAIUH ), PEAJIOKCHHBIN BapHAHT
peleHus mpodIeMbl, 3aKII0UYEeHUE, CITUCOK UCIOIB30BAHHBIX HICTOYHHUKOB.

Ilo congepxaHuo CTaThsl HANKCAHA TPAMOTHO, OTPAXKAET BJIAJICHUE aBTOPOM TEPMHUHOJIOTUEN
0 UCCIIeyeMOi TeMe, yMeHue paboTaTh ¢ HCTOUHUKAMH WH(GOPMAILUU U CAMOCTOSITENIFHO AeNaTh
BBIBOABI. ABTOp JEMOHCTPHUPYET KPUTHUYECKOE MBIIUICHHE W MpeularaeT KOHKPETHOE
yIpaBIeHUYECKOE PELICHUE, MEPOIIPUSATHE JIJIsl PELICHHs] TPOAHATN3UPOBAHHOTO BOIIPOCA.

[Mpe3eHTarys Mo CTPYKTYpe aHAIOTHYHA CTaThe, cliesiana B popmare Power Point u otpaxaer
JIMYHBIN BKJIaJl aBTOpPa B PEILlICHUE BOIIPOCA.

Onucanne METOUKY OLICHUBAHUS:
Beinep:xkana pekomeHayeMas —CTPYKTypa CTaTbd, IIPE3€HTalMs IOArOTOBIEHA U
IpeJCcTaBeHa B IpyIIe CTYACHTOB (Ha KOH(EpeHIun), B CTaThe 3aMETEH JIMYHBIN BKJIaJ aBTOPA,
MBICITH C(OPMYITHPOBAHBI YETKO U JIOTUYHO.

Kpurepun oneHuBanus 1Jisi 04HOi opmbl 00yueHust

Kpurepuu ouennBanus KomnnuectBo
6ayu1oB
(OOIIPUTENBHBIE)
CraTbst HamMCcaHa C yUeTOM BCeX KpUTEpHEB (MCIOJIb30BaHO Ooee 5 10

HCTOYHUKOB, JIOTUYHO M3JI0’KEHA, aBTOP YBEPEHHO BIIAJICET MaTepuaoM) U
oIyOIMKOBaHa UM MPHUHATA K MYOJIUKAIMKU HAa KOH(EPEHLIUIO, KOHKYPC H TIp.

CraThs HamMcaHa Ha OCHOBE HpOpa60TKI/I HE MEHee 5 HNCTOYHUKOB, JIOTUYHO 8-9
H3JI0KCHA U IPEACTAaBJICHA ICHO U YCTKO, €CTh OJJHO3HAYHO XOpPOHICEC
BJIaICHUC MaTCprUaJIOM (,[[aHBI OTBCTBI Ha BOIIPOCHI prrIHBI)

CraTbs HanMcaHa Ha OCHOBE MPOPaOOTKH HE MeHee 3 UCTOYHUKOB, S5-7
IIPEJICTABJICHA ICHO U YETKO, €CTh OJJHO3HAYHO XOPOIlIEE BiIaICHNE
MaTepuajIoM (JaHbl OTBETHI Ha BOIPOCHI IPYIIIbI)

CraTps HanMcaHa Ha OCHOBE MPOPAaOOTKU HE MEHee 3 UCTOYHUKOB, HET 2-4
OJTHO3HAYHO XOPOILET0 BJIaJICHUS MaTepPHUaIoM (HET OTBETOB HA BOIPOCHI

TPYIIITIBI)

CraTps HE TOATOTOBIIEHA 0

Kpurepun oneHuBanus 1Jisi 3a09H0H Gopmbl 00yueHust

Kpurepun onieHuBaHus KomnuuectBo 6anos
(mooIIpUTENbHBIE)
CraTbst HalMCcaHa C yU€TOM BCeX KPUTEpHEB (MCIIOJIb30BaHO Ooee 5 OTJINYHO
HCTOYHHKOB, JIOTHYHO M3JI0KEHA, aBTOP YBEPEHHO BIIaJCET
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MaTepHaoM) U ONyOJIMKOBAaHA WM MPHUHSITA K MyOJUKAIIUHN HA
KOH(EPEHIIHNIO, KOHKYPC H TIp.

CraTbst HanFcaHa Ha OCHOBE MPOPAOOTKH HE MEHEe 3 HCTOUHUKOB,
IIPEJCTABIICHA ICHO U YETKO, €CTh OJIHO3HAYHO XOpOIlIee BIIaIeHUue
MaTepUajIoM (aHbl OTBETHI HA BOIPOCHI I'PYIIIIbI)

XOpOLIO

CraThs HamycaHa Ha OCHOBE HpOpaGOTKI/I HE MeHee 3 HNCTOYHUKOB, HCT
OAHO3HAYHO XOPOIIETO BIaAJCHHUA MaTCpUAIOM (HeT OTBCTOB Ha BOIIPOCHI

TPYIIIIbI)

YZIOBJIETBOPUTEIILHO

CraTbs He IIOATOTOBJICHA

HEYAOBJICTBOPUTEIILHO
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5. Y4eOHO-MeTOANYeCKOEe M HHPOPMALIMOHHOE 00ecniedeHue TN CIUTIINHbI

5.1. [lepeyeHb OCHOBHOM M JONOJHHUTEIbHON YUeOHO JIUTEPaTypPbl, HEOOXOAUMOM IS
OCBOEHHS TUCIUIJIHHBI
OcHoBHas1 iuTEepaTypa:

1. ArapxoB A.Il. VYmpaBnenue xauectBoM: yueOHMK / A.Il. ArapkoB. - MockBa :
N3narenscko-Toprosas koprnoparus «JlamkoB u K°», 2017. - 204 c.: wi. - (Y4eOHbIe U3MaHUS IS
OakamaBpoB). - bubnmorp.: ¢. 153-156 - ISBN 978-5-394-02226-5 ; [OnekTponHsiii pecype]. - URL:
http://biblioclub.ru/index.php?page=book&id=454026 (15.04.2019).

2. MuxeeBa E.H. Ynpasnenue kauectBom: yueoHuk / E.H. MuxeeBa, M.B. Ceporuran. - 2-¢
u3., ucop. u aoi. - Mocksa : 3narenscko-Tropropasi kopnopanus «/lamkoB u K°», 2017. - 531 c. :
wi. - bubmmorp.: c. 481-487 - ISBN 978-5-394-01078-1 ; [Dnekrponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=454086 (15.04.2019).

3. Tenman JI.H. Ynpasnenue kauecTBoM : yueOHoe mocobue / JI.H. Tenman ; mox pen. B.A.
[[IBanmap. - Mocksa: FOuwurtu-/lana, 2015. - 352 c.: wn., tabn., cxem. - bubmuorp. B kH. -
[DnekTponnbiii  pecypc]. - URL:  http://biblioclub.ru/index.php?page=book&id=446450
(15.04.2019).

Jlono/IHUTeIbHAS JIUTepaTypa:

4. CamuxoB B.A. Ynpasnenue kadectBom: yueOHoe mocodue / B.A. Canuxos. - 2-e u3n.,
crep. - Mocksa ; bepnun : Jlupekr-Menua, 2017. - 196 c. : Ta6m., wi. - bubauorp.: ¢. 160-161 - ISBN
978-5-4475-8787-1;[ DnekTpoHHBIN pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=455512 (15.04.2019).

5. Canpmaesa E.1O. Ympasnenue kadectBom: yueOHoe mocobue / E.FO. Canmaea, E.M.
IIBeTkoBa; ITOBOIKCKMI TOCYNAapCTBEHHBIH TEXHONOTMYECKHil yHMBepcHTeT. - Momkap-Oma :
III'TY, 2017. - 156 c.: un. - bubmuorp. B kH. - ISBN 978-5-8158-1802-6 ; To ke [D7IeKTpOHHBIH
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=461637 (15.04.2019).

6. VYmnpaieHue kauecTBOM: TMOKHE CHCTEMBI MEHEIDKMEHTA KadecTBa: yueOHoe mocobue /
b.U. I'epacumos, E.b. I'epacumoBa, A.W. EBceiiues, u ap.; MuHHCTEpCTBO 00pa3oBaHus U HAYKU
Poccuiickoit  ®eneparnuu, DenepanbHoe TrocygapcTBEHHOE OOJDKETHOE 00pa3oBaTesibHOE
yUpeXkAeHue BbICHIEro IMpodeccuoHalbHOro o0pa3oBaHus «TamMOOBCKUII TrocymapCTBEHHBIN
TeXHUUYECKUW yHUBepcuteT». - Tam6oB: M3narensctBo ®I'BOY BIIO «TI'TY», 2015. - 160 c.: ui.,
Tabn., cxeM. - bubmmorp. B kH. - ISBN 978-5-8265-1401-6 ;[DnextponHsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=444661

7. VYnpaieHue kauecTBoM: yueOHoe mocobue / A.H. Baiinakos, JL.U. Yepuukona, /[.B.
3amoposker] u jap. ; denepanbHOE rOCylIapcTBEHHOE OIOKETHOE 00pa30BaTEIbHOE YUPEKICHHE
BbICHIET0 TpodeccuoHanbHOro obpa3oBanusi CTaBpPOMOJIbCKUII TOCYAApCTBEHHBIM arpapHbIi
yauBepcuteT, Kadenpa «MenemxmenT». - CraBponoisib: CTaBpONOJIbCKUN TOCYAapCTBEHHBIN
arpapHblii yHuBepcuret, 2017. - 136 c.: wi. - bubnuorp. B kH. ;[DnextponHsIil pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=484954 (15.04.2019).

5.2. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOMH ceTu « AHTEepHET» U
NMPOrPaMMHOI0 o0ecredeHnsl, He0OXOAUMBIX /ISl OCBOCHHS M CUHUILTHHbI

1. Apxussl HayuHBIX XypHasoB Ha maargopme HOMKOH (Cambridge University Press, SAGE
Publications, Oxford University Press) - https://archive.neicon.ru/xmlui/

2. baza maHHBIX epuoanYecKuX u3aaHui Ha miardopme EastView: «BecTtHukrn MOCKOBCKOTO
yHHBepcuTeTay,  «M3maHums 1o OOIIECTBEHHBIM W TyMaHWUTapHBIM  Haykam» -
https://dlib.eastview.com/

3. bubmmoreka I'. BepuukoBa — Bce o MeHemkMmeHte u IT - mombopka aHATMTHYECKUX
MaTepuajoB MO BOMpPOCAaM SKOHOMHUKH, MEHEIKMEHTa W WH()OPMAIMOHHBIX TEXHOJIOTUH -
WWW.Vernikov.ru.

4. EnuHbIA apXUB 5KOHOMUYECKHUX M colnosiornueckux nanubix BID - http://sophist.hse.ru/.
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http://biblioclub.ru/index.php?page=book&id=454026
http://biblioclub.ru/index.php?page=book&id=454086
http://biblioclub.ru/index.php?page=book&id=455512
http://biblioclub.ru/index.php?page=book&id=461637
http://biblioclub.ru/index.php?page=book&id=444661
https://archive.neicon.ru/xmlui/
https://dlib.eastview.com/
http://www.vernikov.ru/
http://sophist.hse.ru/

Kypuan CIO — pykoBoanuTens HHOPMALTMOHHOH CITyKObI - WWW.Cio-world.ru.
N3narensctBo «Annual Reviews» - https://www.annualreviews.org/
WznarensctBo «Taylor&Francisy - https://www.tandfonline.com/

8. MHudopmanmonnas cucrtema «EIWHOE OKHO JOCTyma K 0Opa3oBaTelbHBIM pecypcam» -
http://window.edu.ru

9. MudopmannoHHO-aHAIUTHYECKUI B 00J1aCTH MEHEKMEHTa KadecTBa - http://quality.eup.ru/.

10. Uudopmannonno-uznaTeabckuii neHtp «Cratucruka Poccumny - www.infostat.ru.

11. MexayHapoaHblii BaOTHBINA Ghorg Www.imf.org.

12. MunuctepctBo punancos PO - www.minfin.ru.

13. Hayunas snextponHas 6ubiamroreka eLibrary.ru - http://elibrary.ru/defaultx.asp

14. Odunmanbuplii caliT MuHHCTEpPCTBA NPOMBIINUIEHHOCTH M HWHHOBAIIMOHHON TOJMTHKH
Pecniyonmuku Bamkoprocran http://www.minpromrb.ru.

15. Odunmanbubiii caiit MUHHCTEpCTBA CeNbCKOro Xo3siictBa PecnyOmuku bamkoprocran -
http://www.mexrb.ru/ .

16. OdunmansHbIil caiiT MUHHCTEPCTBA SKOHOMHUYECKOT0 pa3BuTHs Pecnyonuku bamkoprocran
- https://minecon.bashkortostan.ruy/.

17. Poccrannaprt - https://www.gost.ru/portal/gost/.

18. Caiit Accouualyy KpeIuTHBIX U (MHAHCOBBIX opranu3saimii Pb - www.akorb.ru.

19. Caiit bamkoprocrancrar - http://bashstat.gks.ru.

20. Caiit HarmonansHoro 6anka Pecriyonuku Bamkoproctan - www.nbrb.ru.

21. Caiir [IpaBurensctBa Pecriyonmku bamkoprocra - http://pravitelstvorb.ru.

22. CnpaBouHo-mipaBoBas cuctema Koncynprant ITmroc - http://www.consultant.ru/

23. TeppuropuanbHbiii opran ®enepaabHON CITy)KOBI TOCYIapCTBEHHOH CcTaTUCTUKH 1O Pb -
www.bashstat.ru.

24. depepanbHas ciayx0a rocyaapcTBEHHOM CTATUCTUKU - WWW.JKS.rU.

25. DnekTtpoHHass OuOIMOTEYHass cUcTeMa «YHUBEpCUTETCKash OuOIuoTeka OHJIAWH» —
https://biblioclub.ru/

26. DnextponHas oubnmuorednas cucrema «2b baml Yy — https://elib.bashedu.ru/

27. DnextpoHHas OuOnMMoTedHas cucteMa u3zaarenbera «Jlanpy — https://e.lanbook.com/

28. DneKTpOHHO-OMONMOTEYHas cHcTeMa «YHHUBepcuTeTckas Oubmmuorexka  online» -
http://biblioclub.ru/.

29. DneKTpOHHO-OMOIMOTEYHAs cucTeMa «DNEKTPOHHBIN YNTANBHBIN 3a1», MOTHOTEKCTOBas b/l
y4eOHBIX U HAYYHBIX 3JIEKTPOHHBIX W3/1aHUH, KOTOpas BKJIKOYAET W3/1aHus npenogasareneit bamly
- https://elib.bashedu.ru/.

30. DnekTpoHHO-OMOIHOTEYHAs cHCcTeMa n3aTenscTBa «Jlanby - hitps://e.lanbook.com/.

31. DnektponHsIil katanor bubnuorekn baml'y — http://www.bashlib.ru/catalogi.

32. Windows 8 Russian. Windows Professional 8 Russian Upgrade JTorosop Ne104 ot 17.06.2013
r. JInensuum 6eccpouHsle.

33. Microsoft Office Standard 2013 Russian. JloroBop Nell4 ot 12.11.2014 r. Jluuensuu
OeccpouHbIe.

34. Cucrema nentpainu3oBaHHoro Tectiupopanus baml'y (Moodle).

No o
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http://elibrary.ru/defaultx.asp
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http://www.mcxrb.ru/pages/docs/mc_showdoc.aspx?id=11856
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https://www.gost.ru/portal/gost/
http://www.akorb.ru/
http://bashstat.gks.ru/
http://www.nbrb.ru/
http://pravitelstvorb.ru/
http://www.consultant.ru/
http://www.bashstat.ru/
http://www.gks.ru/
https://biblioclub.ru/
https://elib.bashedu.ru/
https://e.lanbook.com/
http://biblioclub.ru/
https://elib.bashedu.ru/
https://e.lanbook.com/
http://www.bashlib.ru/catalogi

6. MarepuajibHO-TeXHH4YecKasi 0a3a, He00X0AUMAsI I OCYIIeCTBJIEHHsI 00Pa30BaTEJIbHOI0 MPOLECCa MO TUCIUIIHHE

HaumenoBanue crienHaJdbHBIX* MOMEIIEHUH U MOMEIEeHNH AJI51 CAMOCTOATEILHOMI
padoThI

OCHALIIEHHOCTE CHEeIHAJLHBIX IOMEIeHUH U
NMOMeIeHU VISl CAMOCTOSITe/ILHOI padoThI

1

2

1. yuebnas ayoumopusn onsa npogedenun 3anamuil 1eKyuoHHo2o muna: ayautopus Ne 110
(momemenue, yn.Kapma Mapkca, 1.3, kopm.4), aynutopus Ne 111 (momemenue, yin.Kapna
Mapxkca, 1.3, xopm.4), aynuropus Ne 301 (rymanuTtapsbiii kopmyc), ayautopus Ne 305
(rymanutapHsiii Kopiyc), aynutopust Ne 307 (rymanuTapHbiii kopryc), ayautopust Ne 308
(rymanuTapHblii Kopiyc), aynuropus Ne 309 (rymaHUTapHBINA KOPITYC).

2. yuebHaa ayoumopus Onsa nRPoeedeHuUsn 3aHAMUIL CEMUHAPCKO20 muna: 1a0opaTopus
COIMaIbHO-3KOHOMUYeCcKOro MoenupoBanus Ne 107 (momemenue, yi.Kapna Mapkca, 1.3,
kopm.4), nabdoparopus aHanuza AaHHbix Ne 108 (momemenue, yn.Kapma Mapkca, 1.3,
kopi.4), ayautopus Ne 110 (momemenune, yin.Kapna Mapkcea, 1.3, kopn.4), ayauropust Ne 111
(momemenue, yn.Kapna Mapkca, 1.3, kopn.4), ayauropust Ne 114 (momemienue, yn.Kapia
Mapkca, 1.3, kopn.4), aynutopus Ne 122 (nomemenue, yin.Kapna Mapkca, 1.3, kopn.4),
ayauropuss Ne 204 (momemenue, yn.Kapna Mapkca, 1.3, kopm.4), ayauropus Ne 207
(momemenue, yn.Kapma Mapkca, 1.3, xopm.4), aynutopust Ne 208 (momenienue, yia.Kapna
Mapkca, 1.3, kopn.4), aymutopus Ne 209 (momeuienue, yn.Kapna Mapkca, 1.3, kopm.4),
aymutopust Ne 210 (momemenue, yn.Kapma Mapkca, 1.3, kopn.4), ayaurtopus Ne 212
(rymanuTapHsiit Kopryc), aynutopust Ne 213 (nomemenue, yia.Kapiaa Mapkca, 1.3, kopin.4),
aymutopust Ne 218 (rymanutapHbiil kopmyc), ayautopust Ne 220 (nomemenue, yia.Kapna
Mapkca, 1.3, xopn.4), ayauropust Ne 221 (rymaHuTapHbIii Kopmyc), ayautopus Ne 222
(nomemenue, yn.Kapna Mapkca, 1.3, kopn.4), ayauropust Ne 301 (rymaHuTapHslii KOpIyc),
ayautopust Ne 305 (rymanuTapHbsiii kopmyc), ayauropust Ne 307 (rymaHUTapHbIi Kopiyc),
aymutopust Ne 308 (rymanuTapHbliil kopnyc), ayautopust Ne 309 (rymaHuTapHBIH KOPITYC),
ayauropust Ne 110 (rymanuTapHbI KOpIyC), JabopaTopHsi UCCIEIOBaHMUS MPOLIECCOB B
sKkOHOMHMKe W ympaBieHun Ne 31la  (rymaHuTapHbIi  KOpIyc), JiabopaTopus
MH(POPMAIIMOHHBIX TEXHOJOTMH B SKOHOMHKE W ympasieHuH Ne 311B (rymaHuTapHbIN
KOPITYC).

3. yuebnaa ayoumopus 011 npoeedeHus ZPYRnoeviX U UHOUGUOYATbHBIX KOHCYTbMAUUIL:
nmabopaTopusi COMATBEHO-PKOHOMUYEeCKOT0 MoaenupoBanus Ne 107 (momemenwue, yi.Kapma
Mapkca, 1.3, kopn.4), naGoparopus ananu3za JaHHbIX Ne 108 (momerenue, yn.Kapia

J1a0bopaTopusi CONMAILHO-IKOHOMHYECKOI0
MojaeaupoBanus Ne 107:
yueOHast Mme0enb, J0CKa, MPOSKIIMOHHBINA IKPaH C
anekTpoaroaoM lumien master control, mpoekTop casio,
NEPCOHATBHBII KOMIIBIOTEP ITIBM KJIaMac B KOMITJIEKTE —
18 mt.

JabopaTopusi aHau3a AJaHHbIX Ne 108:
yuebHasi me0enb, TocKa, epCOHATbHBIA KOMIBIOTEDP MHIBM
KJIamac B KOMIUIEKTE — 17 .
ayauropusi Ne 110:
yueOHas me0enb, 10cKa, TeneBusop led.
aynuropus Ne 111:
yaeOHas me0enb, 10cKa, TeneBusop led.
aynuropus Ne 114:
yueOHast me0elb, JocKa.
ayauropus Ne 115:
yueOHast MmeOesb, KOJOHKH (2 1IT.), IMHaMuKH, dvd muieep
tochiba, marauTona sony (4 mr.)
(momerenue, yi. Kapia Mapkca, 1.3, kopi.4)
aynuroprus Nell8:
yueOHasi me0eb, MPoeKTop benq, KOJIOHKH (2 mIT.),
MY3BIKAIbHBIN IEHTp 1g, haumuapT MarHUTHO-MapKEPHBIi
Ha TPEHOTE
aynuropus Ne 122:
yueOHast me0elb, JocKa.
aynuropus Ne 204:
yaeOHast Mmebenb, JoCcKa, MPOSKITMOHHBINA YKPaH C
anekTpoanoaoM lumien master control, mpoekTop casio.
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Mapkca, 1.3, xkopm.4), ayautopus Ne 110 (momemenue, yn.Kapma Mapkca, 1.3, kopi.4),
aynutopust Ne 111 (momemenue, yn.Kapma Mapkca, 1.3, xopm.4), aynuropuss Ne 114
(momemenue, yn.Kapma Mapkca, 1.3, kopm.4), ayqutopus Ne 122 (momemienue, yia.Kapna
Mapkca, 1.3, xopmn.4), ayautopusi Ne 204 (nomemenue, yin.Kapna Mapkca, 1.3, kopi.4),
aynutopust Ne 207 (momemenue, ym.Kapma Mapkca, 1.3, kopm.4), aymuropus Ne 208
(nomemenue, yn.Kapna Mapkca, 1.3, kopm.4), ayaqutopust Ne 209 (nomemienue, yin.Kapna
Mapkca, 1.3, kopm.4), aynutopust Ne 210 (momemenne, yin.Kapna Mapkca, 1.3, kopi.4),
aymutopust Ne 212 (rymanutapHbiil kopmyc), ayauropust Ne 213 (nomemenue, yn.Kapna
Mapxkca, 1.3, xopm.4), aynutopus Ne 218 (rymanuTapHblii kopmyc), ayautopus Ne 220
(nomemenue, yin.Kapna Mapkcea, 1.3, kopn.4), ayautopust Ne 221 (rymaHUTapHBbIN Kopmyc),
aymutopusi Ne 222 (momemenue, yn.Kapma Mapkea, 1.3, kopm.4), aymutopuss Ne 301
(rymanutapHblii kopiyc), ayautopus Ne 305 (rymanuTtapHbiil kopiyc), ayauropust Ne 307
(rymanutapHsiii kopiyc), aynutopus Ne 308 (rymanutapubiii kopiyc), ayauropust Ne 309
(rymanutapHblii kopmyc), ayautopus Ne 110 (rymanuTapHbiii Kopryc), jgaboparopus
UCCIIeIOBaHMS MPOIIECCOB B SKOHOMHUKE M ympasieHud Ne 311a (rymaHuTapHslii Kopmyc),
naboparopusi MHOOPMAIMOHHBIX TEXHOJOTUH B 3KOHOMHUKE U ynpaBieHun Ne 311B
(ryMaHUTapHBIN KOPIYC).

4. yuebnaa ayoumopus 014 meKkyuie2o KOHMpPOAA U NPOMEHCYMOYHOU AMMmMeCmayuu:
nabopaTopust collMaIbHO-3KOHOMUYecKkoro MoaenupoBanust Ne 107 (momerenue, yin.Kapna
Mapkca, 1.3, xopn.4), nmaboparopusi aHanuza gaHHbix Ne 108 (momemenue, yn.Kapina
Mapkca, 1.3, kopr.4), aynutopus Ne 110 (momemenue, yn.Kapna Mapkca, 1.3, xopm.4),
aynutopust Ne 111 (momemenue, ymn.Kapma Mapkca, 1.3, xopm.4), aynutropuss Ne 114
(momemenue, yn.Kapna Mapkcea, 1.3, kopn.4), ayautopust Ne 122 (nmomemienue, yn.Kapna
Mapkca, 1.3, xkopm.4), ayautopusi Ne 204 (nomemenne, yin.Kapna Mapkca, 1.3, xopm.4),
ayauropuss Ne 207 (momemenue, yn.Kapna Mapkca, 1.3, kopm.4), ayauropus Ne 208
(momemenue, yn.Kapma Mapkca, 1.3, xopm.4), aynutopust Ne 209 (nmomenienue, yin.Kapna
Mapkca, 1.3, kopn.4), aynutopus Ne 210 (momemenue, yn.Kapna Mapkca, 1.3, kopm.4),
aymutopusi Ne 212 (rymanuTtapHbslii kopiyc), ayautopust Ne 213 (momemenue, yin.Kapna
Mapkca, 1.3, xopn.4), aymutopus Ne 218 (rymaHuTapHblii Kopryc), ayauropust Ne 220
(nomemenue, yn.Kapna Mapkcea, 1.3, kopn.4), ayautopust Ne 221 (rymaHUTapHBIN Kopmyc),
ayautopusi Ne 222 (momemenue, yn.Kapna Mapkca, 1.3, kopm.4), aymutopus Ne 301
(rymanuTapHblii kopiyc), aynutopus Ne 305 (rymanuTtapHsiil kopiyc), ayauropust Ne 307
(rymanuTapHslii kopnyc), ayauropust Ne 308 (rymanutapHslii kopiyc), ayautopust Ne 309

ayauropusi Ne 207:
yueOHas mebenb, Jocka, TeneBu3op led tel.
ayauropusi Ne 208:
yueOHas mebenb, Jocka, TeneBu3op led tel.
ayauropusi Ne 209:
yueOHast MmeOelb, 10CKa.
ayauropusi Ne 210:
yueOHast MmeOenb, JocKa.
ayauropusi Ne 212:
yaeOHas me0enb, Tocka, mpoekTop infocus.
ayauropusi Ne 213:
yueOHast Mme0enb, J0CKa, MPOSKIIMOHHBINA IKPaH C
anekTpoaroaoM lumien master control, mpoekTop casio.
aynuropus Ne 218:
yueOHast MeOelb, T0CKa, MyJIbTHMeIna-npoekTop infocus.
aynuropus Ne 220:
yueOHas MeOellb, 10cKa.
aynuropus Ne 221
yueOHast MeOellb, 10cKa.
aynuropus Ne 222
yueOHast MeOellb, 10cKa.
aynutopus Ne 301
yueOHasi MeOelb, SKpaH Ha IITaTUBE, TPOEKTOP aser.
ayauropus Ne 302
yueOHast MeOelb, IepCOHaNbHbIN KOMIBIOTEP B KOMILIEKTE
hp, MOHOOJI0K, TIEPCOHATIBHBIN KOMIIBIOTEP B KOMILJIEKTE
MOHOOJIOK iru.
ayauropus Ne 305
yueOHast meOenb, 10cKa, poekTop infocus.
ayauropusi Ne 307
yueOHast MmeOellb, 10cKa.
ayautopus Ne 308
yueOHasi MeOellb, 10CKa.
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(rymanuTtapHbiii kopmyc), ayautopus Ne 110 (rymMaHwTapHBIH KOpITyC), J1abopaTtopus
HCCIIE0OBAHUS MIPOLIECCOB B SKOHOMUKE U yrnpasiaeHuu Ne 311a (rymaHuTapHbId KOPITYC),
naboparopusi MHGOPMAIIMOHHBIX TEXHOJOTHH B HSKOHOMHUKE M ynpaBieHud Ne 311B
(ryMaHUTapHBIN KOPITYC).

S.nomewenua 0na camocmoamenvhoii padomur: aynutopus Ne 302 yuTaabHBIN 3ai
(ryMaHUTapHBIN KOPITYC).

6. nomeuwieHusa O0aa XpAHEHUA U NPOPUIAKMUUECKO20 O0OCYHCUBAHUA YUEOHO20
ooopyooeanusa: aynutopust Ne 115 (momemenue, yn. Kapna Mapkcea, 1.3, xopmn.4), 118
(momermienue, yn.Kapna Mapkca, 1.3, kopii.4)

ayauropus Ne 309
yueOHast MmeOelb, 10CKa.
JabopaTopusi MccJieJ0BaHUsI POLIECCOB B IKOHOMUKE H
ynpasjennu Ne 311a
yuebHast me0erb, 10cKa, IepCOHaIbHBIA KOMIBIOTED
lenovo thinkcentre — 16 mr.
Jadoparopusi UHGOPMANMOHHBIX TEXHOJIOTHI B
JKOHOMMKe U ynpapjenuu Ne 3118
yueOHast me0enb, T0cKa, IePCOHAIbHbIA KOMIBIOTED B
komruiekTe Ne 1 iru corp 510 — 14 mr.
ayguropus Ne 312
yueOHast Me0elb, JocKa.
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