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1. Ilepedyenn MuIaHNpPYyeMBbIX Pe3yJIbTATOB 00y4YeHHS MO0 TUCHUIINHE, COOTHECEHHBIX C
IJIAHUPYEMBbIMHU Pe3y/IbTATAMH 0CBOCHHs 00pa30BaTeJbHOI MPOrpaMMbl

B pe3ynbrare ocBoeHus1 00pa30BaTeIbHONM MPOrpaMMbl 00yUYaIOUIUIICs T0JKEH OBJIA/IETh
CIICAYIONIMMHU Pe3yJbTaTaMu 00yUeHHsI 10 JUCIUTUINHE:

PesynbTaThl 00ydeHus dopmupyemas [Ipumeuan
KoMIeTeHIHs (C
yKa3aHUEM KOJia)

uc

3HaHUs 1. 3narb: ocHoBHBIE oHATHS U Kateropuu | IIK - 1 cnocoGHOCTBIO
Ka4yecTBa, COBPEMEHHbIE KOHLENIMU M | yIpaBIATh
METO/Ibl YIPABJIEHUS KauyeCTBOM, METOJbI | aCCOPTUMEHTOM u

KOHTPOJISI KayeCTBa TOBAPOB, IMOJOKEHUS | KAUECTBOM  TOBAapOB U
JNEHCTBYIONIETO  3aKOHOJATENhCTBA U | YCIYr,  OICHHWBATh  MX
HOPMATHBHBIX JIOKYMEHTOB B 00JIACTH | KaueCTBO,

KavecTBa. JTMarHOCTHPOBATh
nedekTel, 00ecreuynBaTh
HEOOXOIUMBIA  YPOBEHb
KauecTBa TOBAapOB M WX
coxpaHeHHe, IPPEKTHBHO
OCYIIECTBISITh  KOHTPOJIb
Ka4yecTBa TOBAPOB U YCIYT,
OPUEMKY U Y4YeT TOBapoOB
110 KOJIMYECTBY M KQ4ECTBY

2. 3HaTh: MEXIyHApOIHbIE u| K — 4 crnocoOHOCTBIO
HAI[MOHAJIbHBIC CTAHIAPTHI B O0JIACTH | UACHTU(DHUIIMPOBATH
yIOpaBiIeHUS KadyeCTBOM, MPHUHIMIBI HX | TOBapbl AJS BBISBICHUS U
NPUMEHCHHUS, CYIIHOCTh CEPTH(UKAIUH | IPETYIPEKICHUS 150,
OPOAYKIMH,  ACHCTBYIOLIYIO  cuCTeMY | (daibCUpUKAUU
cepruUKaKi  TPOAYKIIMH U  CHUCTEM
KauecTBa, a TaKXKe BCE HOPMATHUBHBIE
JIOKYMEHTBI, JeulcTByromme B PO B
o0jacTy KauecTBa, [OKYMEHTALUIO IO
VIPaBICHUIO KAa4eCTBOM TMPOIYKIIMH U
CHCTEMOM MEHEIKMEHTAa KauecTBa.

3. 3marh: Meromel cbopa um amamu3a | [IK - 8 roToBHOCTHIO
UCXOJHBIX JIAHHBIX, METOJABl H3MEpEeHHs | 00ecreuynBaTh
KayecTBa BBIITYCKaeMOM MPOAYKIMK | HEOOXOAUMBIH  YpOBEHB

HEO0XOIUMBIX Ui pacueTa | KayecTBa TOPrOBOI0
HKOHOMUYECKHUX u COLIMAJIBHO- | 00CTyKUBaHUS
HKOHOMUYECKHUX noKa3zaTesen JUISI

MTOBBIIICHUS s¢dexTuBHOCTH

JEATEIIBHOCTH OpraHu3alui u

o0ecrieyeHUss  HEOOXOIMMOTO  YPOBHS
Ka4yecTBa TOPIrOBOT0 OOCITY>KUBAHMS.

VYmenus | 1. VYwmers: Haxomuth panuoHanbHble | [IK - 1 cnocob6HOCTBIO
yIPaBIECHYECKHE pelieHus 0 | YIpaBJIATb

YIPaBJIEHUIO Ka4€CTBOM TOBAPOB U YCIIYT, | aCCOPTUMEHTOM u
MCII0JIb30BaTh HOPMATUBHBIE IOKYMEHTHI B | KAUECTBOM  TOBApOB U
cBOEH NeSITeNIbHOCTH, MPUMEHSTh | YCIYT,  OLEHUBaTh  HUX
OCHOBHBIE TIPUEMBI U METObI Pa3pabOTKU | Ka4eCTBO,

U BHEIPEHHS] CUCTEMbl MEHEI)XKMEHTa | INarHOCTUPOBATH
KauecTBa TOProBOM OpraHuzaiuy, | 1eQexkTsl, obecrneynBaTh




MPUMEHATh METOABl cOOpa MW aHaiIM3a
HCXOMHBIX IAaHHBIX, HEOOXOMMMBIX IS
pacyera SKOHOMHUYECKMX M COIMAJIbHO-

3KOHOMHUYECKHX MoKa3aTenei,
OCYIIECTBIISTh KOHTPOJIb KadyecTBa
TOBapOB.

HEOOXOIUMBI  YpOBCHB
KauecTBa TOBapOB W WX
coxpaHneHnue, 3(PQPeKTHBHO
OCYIIECTBIISITh  KOHTPOJIb
Ka4yecTBa TOBAPOB U YCIIVT,
MPUEMKY U Y4EeT TOBapOB
110 KOJINYECTBY U KAYeCTBY

2. Ymerb: opranuzoBbiBaTh padory mo | [IK — 4 cnocoGHOCTBIO
00eCreyeHNI0 KauecTBa MPOAYKIIUHU ITyTeM | UAEHTU(PHUIUPOBATh
pa3pabOTKU U BHEAPEHUSI CUCTEM KAadeCcTBa | TOBAPBI JUIsl BBIABICHUS U
B COOTBETCTBHUHM C PEKOMEHIALMAMU | IPEAYIPExACHUSL ux
MEX1YHapOJIHbIX cTangapTosB; | hanpcuduxanuu
OCYILECTBIIATh CEPTU(DUKALUIO TPOSYKLIUU
M CUCTEM  KadecTBa, MHCIIOJIb30BaTh
HOpPMAaTUBHbIE  JOKYMEHTBI B  CBOEH
JESTEIIBHOCTH, HAaXOJIUTh PpalOHAJIbHbIE
yIlpaBJIeHYECKHE peleHus o
VIOPaBICHUIO  KAaueCTBOM, C  IIEJIbIO
UJCHTU(GUKAIIMA TOBAPOB [UIS BBISBICHUS
U IPESyNpexIeHUs UX (paabcupuKaluu.
3. YmMetp ucnonb3oBaTh MeTonsl coopa u | [IK - 8 roroBHOCTHIO
aHaJIM3a MCXOAHBIX JIAaHHBIX, METOJbl | 0OecreynBaTh
U3MEPEHUsl  KauecTBa  BBIIYCKAaeMOM | HEOOXOIUMBIH  ypOBEHb
OPOAYKIMH HEOOXOOUMBIX Ul pacyera | KauecTBa TOPrOBOI0
9KOHOMHUYECKUX U COLIMAJIBHO- | 0OCITY’)KHBaHUS
YKOHOMUYECKHUX IIOKa3aTeslen JUTS
TTOBBIIICHHS s pexTuBHOCTH
JeATEeIIbHOCTH OpraHu3aluu u
oOecrieyeHUss  HEOOXOJUMOIO  YPOBHS
KayecTBa TOProBoro 00CIyKUBaHUS
Bnanenu | 1. Bnanmers: HaBbikamu  ynpasienus | [IK - 1 cnocoGHOCTBIO
b KayeCTBOM TOBapoOB U YCIIyT, | yIpaBIsATh
(HaBBIKM | UCTIOJIb30BAaHUS HOPMAaTUBHBIX | aCCOPTUMEHTOM u
/ OTBIT JOKYMEHTOB B CBOEHW JI€ATEIbHOCTH, | KAYECTBOM  TOBapoB U
JesITeNbH | MeTOJaMH cOopa W aHalu3a MCXOOHBIX | YCIYr,  OLEHMBAaTh  HUX
OCTH) JTAaHHBIX, OCYILIECTBJICHUS  KOHTPOJIb | KAueCTBO,
KauecTBa TOBapOB M YCIYI, BBISIBICHHS | IMarHOCTUPOBATH
MMEIOLIUXCSA pe3epBOB cucTeMsl, | 1edeKkThl, 00ecreuynBaTh
ONpeNieNIeHus] TMPUYUH HEIOCTaTKOB U | HEOOXOIUMBIH  ypOBEHb

BO3HUKAIOIINX HEUCITPABHOCTEM.

KayecTBa TOBapOB U HX
COXpaHeHHe, IPPEKTUBHO
OCYIIECTBIISITh  KOHTPOITh
Ka4yecTBa TOBAPOB U YCIIYT,
MPUEMKY W y4eT TOBapoB
110 KOJIMYECTBY U Ka4ECTBY




2. Bmapgers: wHaBeikamu oOecrieuenus | IIK — 4 coocoOHOCTBIO
Ka4yecTBa MPOJYKIUHU ITyTeM pa3paboTKH U | UACHTHU(PHUIUPOBATH

BHE/IPCHHUSI CHCTEM MEHE/DKMEHTA | TOBapbl JUISl BBISBICHUS U
KauyecTBa MPEATNPHUITHS, MIPEIYTIPEKACHUS ux
OCYIIECTBIICHUS ceprudukanmm | hampcudukanum
MPOJYKIIMHA ¥ CUCTEM Ka4eCTBa, HABBIKAMH

CaMOCTOSITEIILHOTO TI0JIb30BAHUS

HOPMAaTUBHBIMH JOKYMCHTAMU N aHAJIN30M
JEATSIIFHOCTH TPEANpUATHS B 00JIacTh
KayecTBa C LENbl0  HICHTU(UKAIUU

TOBapOB TS BBISIBJICHUS u
npeaynpexaeHus ux GpaabcuduKanmu.

3. Bunanmers: HaBeikamu oOecmedenus | IK - 8 TroTOBHOCTBIO
KauecTBa  NPOAYKIIMM W  KadecTBa | 00eceuynBaTh
TOPTrOBOTO 00CITy)KMBaHUs, | HEOOXOIMMBI  YPOBEHB
CTaTUCTUYECKUMH METOJIaMU YIPaBJICHUS | Ka4ecTBa TOPrOBOTO

Ka4eCTBOM C LIEJbIO BBIABICHUS INPUYUH | OOCITYKUBAHUS
OpakoB M OTKa30B, HABBIKAMU pPa3pabOTKU
MEpONPUATHIA IO aHAIM3y U KOHTPOJIIO
KayecTBa  HPOAYKIMM M KadecTBa
TOPIroBOro 00CIyKHBaHUS,

2. MecTo AUCHMILUIMHBI B CTPYKTYpe 00pa30BaTeIbHOM NPOrpaMMbl

b1.B.18 BapuatuBHas yacts. O0s3aTenbHas TUCIUATLINHA.

JucuunnmnHa «YnpaBieHUe KauyeCTBOM» OTHOCUTCS K BApUATUBHOW YacTu. JucuurimHa
u3ydaercs Ha 4 Kypce B 7 ceMmecTpe 1o ouHoi hopme oOyuenus, Ha 5 kypce B 9-10 cemectpe mo
32049HOU (hopMe 0OyICHUSI.

Ilenp wu3ydeHUs [UCHUIUIMHBI: CHUCTeMaTHU3alMsl TEOPeTHMUECKUX 3HaHUW B o01acTu
COBPEMEHHBIX TEXHOJIOTHI yINpaBleHUs KadecTBOM U (opmupoBaHue NpodheccHoHaTbHBIX
KOMIIETEHIIMH, MO3BOJISIFOIINX BHEAPATH CTAaHAAPTHl MEHEI)KMEHTA KauyeCTBa Ha OCHOBE CTaHJapTOB
HCO 9000.

JIJig yCHenHOTO OCBOCHHMSI AUCUHUIIIMHBI HEOOXOIUMBI KOMIIETEHIIMH, C(HOPMUPOBAHHEIE B
pe3yabTaTe OCBOEHUS TaKUX MAWCIHUIUIMH y4eOHOTO IuiaHa, Kak «OCHOBBI TOPTOBOTO JIeiay,
«Teoperndyeckue OCHOBBI ToBapoBeneHUs», «ToBapoBeneHne MOTPEOUTETHCKUX TOBAPOBY,
«Metponorusi, cramaptuzanus u cepTuduUKanusy. JuciuuiumHa «YTpaBieHHE KadyeCTBOMY
SBIISIETCS TIPEAIIECTBYIONICH W HauOolee 3HAUMMOM ISl TaKUX MpakTUK, Kak «lIpakTuka 1o
MOJIYYEHUI0 TPO(PECCHOHATBHBIX yMEHHH U  ombiTa NpodecCHOHATBHON  JeSTEIHHOCTH
(opranuzanroHHO-yIpaBieHuecKas )y, «[IpeqaumnnomMHaas mpakTUKa.

3. Copepxanue padoueil nporpaMmsl (00beM JUCHUIVINHBL, THIIBI M BUABI Y4eOHBIX
3aHATHH, y4eOHO-MeTOAN4YecKoe o0ecrneyeHne CaMOCTOATEeIbHOM PadoThl 00yYAKOIIHXCS)



MHWHOBPHAYKU POCCUN

®I'BOY BO «BAILIKMPCKUI TOCYJIAPCTBEHHBI YHUBEPCUTET»

NMHCTUTYT 9KOHOMUKU, PUHAHCOB U BU3HECA

COJEPXKAHUE PABOYEM ITPOT' PAMMBI

JMCIATUTHHBI Y IPaBJICHAE Ka4eCTBOM
Ha 7 cemecTp 4 Kypc
O4HOU (HhOpMBI 00yUEHUS

Bun paéorsl

O0BbeM JUCHUIIINHBI

O6mas TpynoemkocTs aucturuinabl (3ET / gacoB) 4/144

Y4eOHBIX YaCOB Ha KOHTAKTHYIO pabOTy € MPENoaBaTesIeM: 55,2
JICKIIMHA 18
MIPAKTUYECKUX/ CEeMHUHAPCKUX 36
71a00paTOPHBIX

npyrux (TpynmoBasi, HHIUBUIyaJdbHasi KOHCYJIBTAIIUS U HHBIC BUJIBI

y4eOHOH e TEeNFHOCTH, TPEyCMaTPUBAIOIINE pad0Ty 00yJaroInuXCs

¢ npenogaBarenieM) (OKP) 1,2

V4eOHBIX 4acoB Ha CAMOCTOSITENIbHYIO padoTy oby4atomnuxcs (CP)

BKJIIOYAsl ITOJITOTOBKY K 9K3aMeHYy/3a4eTy (KOHTPOJIb) 52,8

Y4eOHBIX YaCOB Ha IOJIOTOBKY K

sK3aMeny/3auety/mud deperiuporanHomy 3auery (KoHTpoIn) 36

®dopma(bl) KOHTPOJIS:
Dk3ameH / cemecTp




OcHOBHAA U

®dopma TEeKyIEero

d)opMa HU3YyYCHUS MATCPUAJIOB! KOHTPOJIA
JOITIOJIHUTCIIbHAs
JICKIUH, ITPAKTUYCCKUEC 3aHATUA, 3aIIaHI/I$I 1o yCI€Ba€MOCTHU
CEMMHAPCKUE 3aHATUS, fuTepatypa, CaMOCTOSITENIbHOM | (KOJUIIOKBUYMBI,
No T nabopaTopHbIE pabOTHI, peKrOMEILyeMast pabote KOHTPOJIbHBIE
€Ma U COACPKAaHUEC CTyJAeHTaM
/1 caMmocTosiTenbHas pabora u CTYIACHTOB paboThI,
TPYIOEMKOCTH (B Yacax) (noMepa u3 KOMIIBIOTEPHBIE
CITHCKA)
TECTBI U T.II.)
JIK | IIP/CEM | JIP CPC
1 2 4 5 6 7 8 9 10
Monyas 1. Teopernueckne 0CHOBBLI yIIPaBJIeHHS
Ka4eCTBOM

1. KauecTBo Kak SKOHOMHYECKAs KaTeropus U OOBEKT 2 4 5 OcH.: 1-2 Bomnpocsr mis BOTIPOCHI ISt
ynpasnenus.  [loHsTHe W CymIHOCTP  KadecTsa. CaMOKOHTPOJIA K TEKYIIEro KOHTPOJIA,
AJMUHHUCTPAaTUBHBIA M OKOHOMHYECKHH IOJXOIBl B Teme 1 TECTUPOBAHMUE,
ynpaBiIeHUH KadyecTBOM. Kmaccnpukanms moxasarenei KOHTpOJIbHAs paboTa,
Ka4yecTBa MPOMBIIIICHHON HPOIYKIMH. DKOHOMHYECKHE pedepats
acrexTsl kagecTBa. Kilaccudukarus 3aTpaT Ha KadecTBO.

OkoHoMuueckast 3PPpEeKTUBHOCTD YIyUllIeHHs KauecTBa.

2. Onenka ypoBHs KadecTBa mpoaykiuu. ComaepikaHue 2 4 5 OcH: 1-2 Bomnpocs! nns BOIIPOCHI JJIs
OLICHKH YpOBHS KayecTBa MPOAYKIMH. MeToJbl OLEHKH Hom.:4 CaMOKOHTPOJIA K TEKYILEro KOHTPOJIA,
ypOBHSI KauyecTBa MNpoaykKuuu. OIEHKa TEXHHYECKOTO Teme 2 TECTUPOBAHHE,
YPOBHSI IPOYKIINH. KOHTpOJIbHasi pabora,

pedepats

3. VYnopasiaenne kauectBoM B Poccum. PasButne u 2 2 5 OcH.: 1-2 Bomnpocs! mis BOTIPOCHI JIs
CTaHOBJIEHHE HJIEMEHTOB YIpaBJIeHHs! KauecTBa B Poccuu. Jomn.:4 CaMOKOHTPOJIS K TEKYIIEero KOHTPOJIA,
KoHTponms kauecTBa ¥ METOABI OIIEHKH KadecTBa Teme 3 KOHTpOJIbHAs paboTa,
NPOAYKIMM  HA  OTEYECTBEHHBIX  IPEATPHUATHAX. pedepars
CucTeMHBIH TOAXOA K YIPAaBIEHHIO KauecTBOM. OrbIT
opraHm3anyy paboTel rpynin kayectsa B Poccum.

4, 3apyOeKHBII OMBIT YIPaBICHUS KadeCTBOM. DBOIIOIUSL 2 2 5 Jor.: 4-6 Bomnpocs! ans BOIPOCHI IS
MBIIUIEHUST U METOJIOB YNpaBiieHUs] KauecTBOM. OTmbIT CaMOKOHTPOJIS K TEKYIIEro KOHTPOJI,
ynpaBneHuss kadectBoM B CIIA. OmeiT ynpaBieHus Teme 4 TECTUPOBAHUE,
KauecTBOM B fInmoHuu. EBpomelckuil onbIT ynpaBieHU KOHTpOJIbHAs paboTa,
KauecTBOM. [IpakThka yrpaBiieHHs] kadecTBOM. Kpyxkku pedepats
KauecTBa.




MOIIy.]IL 2. CucreMbl B METOJAbI MCHEC/I’KMCHTA
Ka4yecTrBa.

5. | YnopaBneHne KauecTBOM Ha OCHOBE MeEXIyHapOIAHOTO OcH.: 1-2 Bomnpocs! qns BOTIPOCHI JJIst
cragmapra cepun  HNCO 9000. OOmume cBeaeHUs CaMOKOHTPOJIA K TEKYILEro KOHTPOJI,
(TIomosxeHMs). OTBETCTBEHHOCTH PYKOBOJICTBa Teme 5 TECTHPOBaHUE,
npennpusATHA 32 KadectBo. Cumcrema  KadecTsa. KOHTpOJIbHAs paboTa,
Paspabotka  mpoekrta.  IlpakTmka  HCIIOIB30BAHUS pedepatsl
JarpaMm pa3opoca B ynpaBJICHUHN KaIECTBOM.

6. | YnpaBneHne KayecTBOM Ha OCHOBE MEXITyHApOIHOTO OcH.: 1-2 Bomnpocs! s BOTIPOCHI IS
craggapta cepuu MICO 9000 (IIpomomxeHwme Tembl 5). JHom.:4-6 CaMOKOHTPOJIS K TEKYLIEr0 KOHTPOJIS,
VYnpaBneHne AOKYMEHTalMeH ¥ JaHHBIMH. 3aKyIIKH. Teme 6 TECTUPOBAHMUE,
YnpaBieHue NpoayKIueH, MoCcTaBIsIeMOi MoTpeOuTeeM. KOHTpOJIbHas paboTa,
WneHnTudukanuss MpoOAYyKIMH M HPOCIEKHBAEMOCTb. pedeparsl,
Kontpons wu mpoBeaeHue wucnelTaHuil. OCHOBHEBIE IIPaKTUYECKOE
TE€PMHUHBI u OTpeieNeHusl. VYnpasnenue 3aaHKe
HECOOTBETCTBYIOIIEH mpoaykiuei. Koppektupyromue u
HpenyNnpexIatone IeHCTBHA. BHYTpeHHHE IpPOBEPKH
kavectsa. [loaroroBka kagpos. CTaTHCTHYECKNUE METOIBI.

[Ipaktika ynpaBieHus KadecTBoM. lcronp3oBaHne
METO/Ia PACCIIOCHHS B YIPaBJICHUH KA4ECTBOM.

7 MeTo bl OnpeaesIeHUs nokasareJei Ka4ecTBa. OcH.: 1-2 Bomnpocs! ans BOIPOCHI JUIs
TI'mcrorpamma. uarpamma Ilapero. OcHOBHBIE METOABI Hom.:4-5 CaMOKOHTPOJIS K TEKYLIEro KOHTPOJIS,
oTIpeZieIeHNsl TOoKa3aresneil kadecTtBa. | 'mcrorpamma, ee Teme7 1 MIPaKTHYECKOE
nocrpoenue. Jluarpamma Ilapero. 3a/laHue, pacyeTHO-

rpaduyeckas pabora

8 Mertoabt OIpeieNIeHUs rokKaszaresei KavecTBa. OcH.: 1-2 Bomnpocs! ans BOIPOCHI JJIst
[IprunHHO-CcEeACTBeHHAs quarpaMma (cxema McukaBbr). Jomn.:4-6 CaMOKOHTPOJIS K TEKYLIEr0 KOHTPOJIA,
ABC- ananu3. OCHOBHbIE METOJBI  OINPEICICHUS Teme 8§ TECTHPOBaHUE,
oKa3aresnen KauecTBa. IIpnunHHO-CIEACTBEHHAS IIPaKTUYECKOE
Juarpamma Hcukassl. ABC-ananus. IIpumepst 3a/laHue
HOCTPOCHHUS.

9 OcHOBBI BCeoOIIero YIPaBJICHUSA Ka4eCTBOM. Ocn.: 1 Bonpocs! qs BOIIPOCHI IS
ConepxaHue  KOHLENIUM  BCEOOLIEr0  yIpaBJICHHS Jomn.:1-2 CaMOKOHTPOJIA K TEKYILEro KOHTPOJIs,

kagecTBOM. OCBOEHHUE CUCTEM KauecTBa B COOTBETCTBUHU C
tpeboBanusimu cranaapros CO cepun 9000. BHenpenne
NPUHIMIIOB ~ BCEOOIIEro  yIpaBieHHs  KayeCTBOM.
Ucnonp3oBanue puarpammel Ilapeto kak 3ieMeHTa
BCEOOIIEro yNpaBIIeHHUs] KAUECTBOM.

Teme 9

KOHTpOJIbHas paboTa,
MPAKTUYECKOE
3aaHHe

Moayas 3. Crangapru3amusi U cepTupuxkanus B




YIpaBJCHUEC KAYE€CTBOM

10 | Cranmaprusauust B ynpaBieHHHM KadecTBOM. [loHsTHe n 1 2 4 OcH.: 1-2 Bomnpocs! s BOIIPOCHI ISt
HeIM  CTaHAapTH3alud. OKOHOMHYECKHE IIPOOJIEMBI Jomn.:4 CaMOKOHTPOJIS K TEKYIIEro KOHTPOJI,
CTaH/apTH3aLUH. INocynapcTBeHHOE yIpaBJeHue teme 10 KOHTpOJIbHas paboTa,
craHaapTuzanueil. ['ocynapcTBEHHBIN KOHTPOJIb U HA30D pedepatsl
3a COOII0IEHNEM 00s3aTENbHBIX TpeOoBaHMit
TOCYAAapCTBEHHBIX ~ CTaHAAPTOB. OCHOBHBIE  METOBI
cTaHmapTm3ammu. MexnayHapoasasie cragaaptel  MCO
cepun 9000 Ha CUCTEMBI KQUeCTBA.

11 | Ceptudukamnus B ypaBIeHHH KadeCTBOM. 1 2 4 Jor.: 4-6 Bomnpocsr mis BOTIPOCHI ISt
Ceprudukanusa npogykuun u ee nenu. [lopsinok, npasuia CaMOKOHTPOJIA K TEKYIIEro KOHTPOJIA,
U crnocoObl  (CXeMbl) TpOBeNCHUs cepThduKanuy. Teme 11 TECTUPOBAHUE,
Ceprudukarnus cucTeM KadecTBa W IKOHOMHYECKHUE KOHTpOJIbHas paboTa,
OIICHKHU paboThI M0 cepTudukanuu. MapkupoBKa TOBapOB. pedeparsl,

TECTUPOBAHUE
pacueTHo-
rpagudeckas paboTa

12 | 3amura npaB notpedurenei 1 2 2,8 OcH.: 1 Bomnpocsr mis BOTIPOCHI ISt
3aKOHONATEeNbCTBO B OONACTH  3alUTBl  IIpaB Jomn.:4-5 CaMOKOHTPOJIA K TEKYIIEro KOHTPOJIA,
notpedureneir. OcobeHHocTH 3akoHa B Poccuiickoit Teme 12 KOHTPOJIbHAs paboTa,
@enepanun.  OTBETCTBEHHOCTh ~ HM3TOTOBUTENEH  3a pedepars
HEHIJIeXKAITYI0 HHPOPMAIIMIO O TOBapax 1 3a HapylIeHHe
npaB  morpebuteneid.  [IpaBo  mortpebutens  Ha
6e3omacHocTs ToBapa (pabotel, yciyru). IlpaBa mnpu
3aMeHe TOoBapa W PpACTOPKEHHWH JIOTOBOpA KYIUIM-
npojaxu. Hpopmanusi o ToBapax M MX M3TOTOBUTEINSX,

CpOK  CiIyxObl W  rapaHTHHHBIA  cpok. Cpoku

[IPEbSABICHUS TpeGoBaHU mpu 00Hapy)XKeHUHI

HEJIOCTaTKOB ToBapa. [lociencTBusi NpOJaKd TOBapOB

HEHa/UIeXalero  kadectBa.  [lopsok  ycTpaHEHHS

HEJOCTaTKOB.  3amuTa MpaB  HoOTpeOuTenedl  mpu

HEKa4eCTBEHHOM BBIIIOJIHEHUH padoT (yciyr).

Bcero yacoB: 18 36 52,8
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MHWHOBPHAYKU POCCUN

®I'BOY BO «BAILIKMPCKUI TOCYJIAPCTBEHHBI YHUBEPCUTET»

NMHCTUTYT 9KOHOMUKU, PUHAHCOB U BU3HECA

COJEPXKAHUE PABOYEM ITPOT' PAMMBI

JMCIATUTHHBI Y IPaBJICHAE Ka4eCTBOM
Ha 9, 10 cemectp 5 Kypc
3a09HOM (OPMBI OOYICHHS

Buna pa6otsl

O0beM JUCHUTLINHBI

O6mas TpynoeMkocth nuctumuinabl (3ET / gacoB) 4/144

Y4eOHBIX YaCOB HAa KOHTAKTHYIO PabOTy C MPEnoaBaresiem: 17,7
JCKITUI 6
MIPAKTUYECKUX/ CEMHUHAPCKUX 10
71a00paTOPHBIX

IpyTux (TpynmnoBasi, MHAUBUAYATbHAsI KOHCYIbTAIlUS U UHBIC BUJIBI

y4eOHOH e TeNFHOCTH, TPEyCMaTPUBAIOIINE pad0Ty 00yJaromuXCs

¢ npenogaBareneM) (OKP) 1,7

VY4eOHBIX 4aCOB Ha CaMOCTOSTENBHYIO padoTy oOyuatomuxcs (CP)

BKJIIOYAsl MOJITOTOBKY K 9K3aMEeHY/3a4eTy (KOHTPOJIb) 117,3

VY4eOHBIX YaCOB Ha OJTOTOBKY K

sK3ameny/3auety/muddepenimpoBannomy 3auery (Kontporn) 9

®dopma(bl) KOHTPOJIS:
Ok3amen 10 cemectp
KontposnbHas padota 10 cemectp

11



OcHOBHAA U

®dopma TEeKyIEero

d)opMa HU3Yy4YCHUS MATCPUAJIOB! KOHTPOJIA
JOITIOJIHUTCIIbHAs
JICKIUH, ITPAKTUYCCKUEC 3aHATUA, 3aIIaHI/I$I 1o yCI€Ba€MOCTHU
CEMMHAPCKUE 3aHATUS, fuTepatypa, CaMOCTOSITENIbHOM | (KOJUIIOKBUYMBI,

No T nabopaTopHbIE pabOTHI, peKrOMEILyeMast pabote KOHTPOJIbHBIE

€Ma U COACPKAaHUEC CTyJAeHTaM

/1 caMmocTosiTenbHas pabora u CTYIACHTOB paboThI,

TPYIOEMKOCTH (B Yacax) (noMepa u3 KOMIIBIOTEPHBIE
CITHCKA)
TECTBI U T.II.)
JIK | IIP/CEM | JIP CPC
1 2 4 5 6 7 8 9 10
Monyas 1. Teopernueckne 0CHOBBLI yIIPaBJIeHHS
Ka4eCTBOM

1. KauecTBo Kak SKOHOMHYECKAs KaTeropus U OOBEKT 1 1 10 OcH.: 1-2 Bomnpocsr mis BOTIPOCHI ISt
ynpasnenus.  [loHsTHe W CymIHOCTP  KadecTsa. CaMOKOHTPOJIA K TEKYIIEro KOHTPOJIA,
AJMUHHUCTPAaTUBHBIA M OKOHOMHYECKHH IOJXOIBl B Teme 1 TECTUPOBAHMUE,
ynpaBiIeHUH KadyecTBOM. Kmaccnpukanms moxasarenei KOHTpOJIbHAs paboTa,
Ka4yecTBa MPOMBIIIICHHON HPOIYKIMH. DKOHOMHYECKHE pedepats
acIexTsl kagecTBa. Kilaccudukanus 3aTpaT Ha KadecTBO.

OxoHoMuueckast 3PPpEeKTUBHOCTD YIIyUIlICHHs] KauecTBa.

2. Onenka ypoBHs KadecTBa mpoaykiuu. ComaepikaHue 1 1 10 OcH: 1-2 Bomnpocs! nns BOIIPOCHI JJIs
OLICHKH YPOBHS KayecTBa NMPOAYKIHMH. MeToIbl OLEHKH Hom.:4 CaMOKOHTPOJIA K TEKYILEro KOHTPOJIA,
yYpOBHSI KauyecTBa MNpoaykuuu. OleHKa TEXHHYECKOTOo Teme 2 TECTUPOBAHHE,
YPOBHSI IPOYKIINH. KOHTpOJIbHasi pabora,

pedepats

3. Vopasnenue kadectBoM B Poccuu. PasButue u 1 1 10 OcH.: 1-2 Bompocs! nis BOIIPOCHI YIS
CTaHOBJIEHHE AJIEMEHTOB YIpaBJIeHHs KauecTBa B Poccui. Jomn.:4 CaMOKOHTPOJIS K TEKYIIEero KOHTPOJIA,
KoHTponms kauecTBa ¥ METOABI OIIEHKH KadecTBa Teme 3 KOHTpOJIbHAs paboTa,
NPOAYKIMM  HA  OTEYECTBEHHBIX  IPEATPHUATHAX. pedepars
CucTeMHBIH TOAXOA K YIPAaBIEHHIO KauecTBOM. OrbIT
opraHm3anyy paboTel rpynin kayectsa B Poccum.

4, 3apyOeKHBII OMBIT YIPaBICHUS KadeCTBOM. DBOIIOIUSL 1 1 10 Jor.: 4-6 Bomnpocsr s BOTIPOCHI ISt
MBIIUIEHUST U METOJIOB YNpaBiieHUs] KauecTBOM. OTmbIT CaMOKOHTPOJIS K TEKYIIEro KOHTPOJI,
ynpaBneHus kadectBoM B CIIA. OmeiT ynpaieHus Teme 4 TECTUPOBAHUE,
KauecTBOM B fInmoHuu. EBpomelckuil oneIT yrpaBieHUs KOHTpOJIbHAs paboTa,
KauecTBOM. [IpakThka yrpaBiieHHs] kadecTBOM. Kpyxkku pedepats
KauecTBa.

Monyab 2. CucreMbl 1 METObI MEHEIKMEHTA
Ka4yecTBa.
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5. | YnopaBneHne KaueCcTBOM Ha OCHOBE MeEXIyHapOIHOTO 10 OcH.: 1-2 Bomnpocs! qns BOTIPOCHI JJIst
craggapta cepun  HCO 9000. OOmme cBeaeHUs CaMOKOHTPOJIA K TEKYIIEeTro KOHTPOJIA,
(TIomosxeHMs). OTBETCTBEHHOCTH PYKOBOJICTBa Teme 5 TECTHPOBaHUE,
npennpusATHA 32 KadectBo. Cumcrema  KadecTsa. KOHTpOJIbHAs paboTa,
Paspabotka  mpoekrta.  IlpakTmka  HCIIONB30BaHUS pedepatsl
JarpaMM pa3opoca B yIpaBJICHHH Ka4ECTBOM.

6. | YmpaBieHme KadeCTBOM Ha OCHOBE MEXKIyHAPOIHOTO 10 Ocn.: 1-2 Bomnpocsr ms BOTIPOCHI ISt
craggapta cepruu MICO 9000 (IIpomomxeHwme Temsbl 5). Jom.:4-6 CaMOKOHTPOJIA K TEKYIIETro KOHTPOJIA,
VYnopaBiaeHue JOKyMEHTaluedl U JaHHBIMHM. 3aKyNKH. Teme 6 TECTUPOBaHUE,
VYnpaBieHue NpoayKuuel, MocTaBIsieMoil MoTpeOuTeneM. KOHTpOJIbHas paboTa,
Wnentnduxannss NpOAYKIMH M MPOCIEKHBAEMOCTb. pedeparsl,
Kontpons wu mpoBeaeHue wucnbelTaHuil. OCHOBHBIE IIPaKTUYECKOE
TE€PMHUHBI u OIpeieNeHusl. VYnpasnenue 3aJlaHue
HECOOTBETCTBYIOIEH mpoaykiuei. Koppektupyromue u
HpenyNnpexIaone IeHCTBHA. BHYyTpeHHHE MpOBEPKH
kavectsa. [loaroroBka kagpoB. CTaTHCTHIECKNUE METOIBI.

[Ipaktika ynpaBieHus KadecTBoM. lcronp3oBaHne
METO]Ia PACCIOCHHS B YIPaBICHUH KA4ECTBOM.

7 MeTtoabl ONpEeaCIICHUS nokasareJei KadecTBa. 10 OcH.: 1-2 Bomnpocs! ans BONPOCHI IS
TI'mcrorpamma. Iuarpamma Ilapero. OCHOBHBIE METOABI JHom.:4-5 CaMOKOHTPOJIS K TEKYLIEr0 KOHTPOJIS,
OTIpeZieIeHNsI TOKa3aTesneil kadecTtBa. | 'mcrorpamma, ee Teme7 1 MIPaKTHYECKOE
nocrpoenue. Jluarpamma Ilapero. 3a/laHue, pacyeTHO-

rpaduyeckas pabora

8 Mertobt OTIpe/IeNICHUS roKazaresei KauecTBa. 10 Ocn.: 1-2 Bompocs! nmnst BOIIPOCHI JJISI
[IprunHHO-CcEeICTBeHHAs quarpaMMa (cxema McukaBebr). Jomn.:4-6 CaMOKOHTPOJIS K TEKYLIEr0 KOHTPOJIA,
ABC- ananu3. OCHOBHbIE METOJBI  OINPEICICHUS Teme 8§ TECTHPOBaHUE,
oKa3aresnen KauecTBa. IIpnunHHO-CIEACTBEHHAS IIPaKTUYECKOE
Juarpamma HUcukaBsbl. ABC-ananus. IIpumepsnt 3a/laHue
MOCTPOCHHSI.

9 OcHOBBI BceoOIIero YIpaBJICHUS KayeCTBOM. 10 OcHh.: 1 Bomnpocs! ans BOIPOCHI IS
ConepxaHue  KOHLENIUM  BCEOOLIEr0  yNpaBJICHHS Jom.:1-2 CaMOKOHTPOJIA K TEKYIIEro KOHTPOJIA,
kauecTBOM. OCBOEHHE CHCTEM KadecTBa B COOTBETCTBUH C Teme 9 KOHTpOJIbHAs paboTa,
tpeboBanusmu cranaaptoB LCO cepun 9000. BHenpenue MIpaKTUIECKOE
NPUHIMIIOB ~ BCEOOIIEro  yIpaBieHHs  KadeCTBOM. 3aaHHe
Ucnonb3oBanue puarpammel Ilapeto kak 3ieMeHTa
BCEOOIIEro YIPaBICHNS KA9YeCTBOM.

Moayabs 3. CranpapTuzauusi u cepruukamus B
yIpaBJieHHe Ka4yecTBOM

10 | Crangaptuzanus B ymnpaBlieHUH KadecTBOM. lloHsATHE H 10 OcH.: 1-2 Bomnpocs! ans BOIIPOCHI JIJIs
[eNW CTaHAAPTH3AIHMH. OKOHOMHYECKHE IPOOJIEeMBI Hom.:4 CaMOKOHTPOJIA K TEKYILEro KOHTPOJIA,

CTaHIApTH3AIHH. Tl'ocynapctBenHoe yIpaBJieHHE
cTaHapru3anueid. ['ocyJapcTBEeHHBI KOHTPOIIb H HAJ30P

Teme 10

KOHTpOJIbHAs paboTa,
pedeparsl
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3a co0IoIeHrEM 00513aTeNbHBIX TpeOoBaHMI
TOCYAAapCTBEHHBIX ~ CTaHAAPTOB. OCHOBHBIE  METOJBI
cTaHmapTm3amuu. MexnayHapoasasie cragaaptel  MCO
cepun 9000 Ha cUCTEMBI Ka4eCTBA.

11 | Ceptudukamus B ynpaBiIeHHH KadeCTBOM. 10 Jor.: 4-6 Bomnpocsr ms BOTIPOCHI ISt
CepTudukanms npoxykuun u ee uenu. Ilopsanok, npasuia CaMOKOHTPOJIS K TEKYILEro KOHTPOJIA,
U CrHocoOBl  (CXeMBl) TPOBEINCHHS CEPTU(DUKAIHM. Teme 11 TECTHPOBaHUE,
Ceprudpukamuss CHCTEM KadecTBa M JKOHOMUYECKHE KOHTPOJIbHAs paboTa,
OLICHKH PaboThI 1O cepTudrKanui. MapKupoBKa TOBapOB. pedeparsl,

TECTUPOBaHUE
pacyeTHo-
rpaduyeckas pabora

12 | 3awmra npaB notpebureneit 7,3 OcH.: 1 Bomnpocs! s BOIIPOCHI ISt
3aKkOHOJATEeNbCTBO B O0JAaCTH  3aIUMUTHl  IIpaB Jom.:4-5 CaMOKOHTPOJIA K TEKYILEro KOHTPOJIA,
notpeoduteneid. OcobeHHocTH 3akoHa B Poccuiickoii Teme 12 KOHTpOJIbHas paboTa,
@epepaumn.  OTBETCTBEHHOCTh ~ H3TOTOBUTENCH 32 pedepatsr
HeHaUIe)Kalyro HHPOPMALUIO O TOBapaX M 3a HAPYILCHUE
npaB  mortpebureneid.  IIlpaBo  morpeburens — Ha
Oe3omacHOCTE ToBapa (paboter, ycimyru). [IpaBa mpum
3aMEHEe TOBapa M pAacTOPKCHHWH JOrOBOpa KYIUIU-
npoxaxu. VudopMarus o ToBapax M UX H3TOTOBHTEISX,

CpOK  ciykObl W  TapaHTHHHBIH  cpok. Cpoku

IPEbSABICHUS TpeGoBaHU pu 00Hapy)KeHUHI

HEJIOCTaTKOB ToBapa. [lociencTBusi NpOJaKd TOBapOB

HeHaJule)Kamero  kauectBa.  [lopamox — ycTpaHeHUS

HEJOCTaTKOB.  3amuTa mnpaB  HoTpeOutenedl  mpu

HEKaueCTBEHHOM BBITIOJHEHHH padoT (yciyr).

Bcero yacos: 10 117,3
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4, DoH/1 OLIEHOYHBIX CPEJCTB MO JUCHHUIIHHE

4.1 IlepeyeHb KOMIIETEHIHII ¢ yKa3aHMEM 3TAaNOB UX ()OPMUPOBAHUSA B MPoLiecce OCBOEHUN 00pa3oBaTeIbHOM mMporpaMmbl. OnucaHue
nokasareJieil U KpUTepHeB OLEHUBAHNS KOMIIETEHIIHII HA PA3JIMYHBIX 3Tanax ux (OpMUPOBAHNSI, ONNUCAHUE KA OLleHUBAHUS

IIK - 1 ciocoOHOCTBIO yIPaBIIATh ACCOPTUMEHTOM M KaUECTBOM TOBAPOB U YCIIYT, OLIECHUBATh UX KAUYECTBO, TMAarHOCTUPOBATH J1€(DEKTHI,
oOecrieunBaTh HEOOXOIUMBIN YPOBEHb KaueCTBAa TOBAPOB U UX COXPAaHEHHUE, IP(PEKTUBHO OCYLIECTBISATH KOHTPOJIb KA4€CTBAa TOBAPOB U
yCIIyT, IPUEMKY U Y4ET TOBApOB 10 KOJIMYECTBY U KAYECTBY

Inanupyembie Kpurepun oneHuBaHus pe3yibTaTOB 00y4eHuUs!
Jran pe3yJIbTaThl 00y4eHHs
(ypoBeHb) | (TmOKa3aTenu AOCTHXKEHUS 5 3 4 5
OCBOEHMA 3aJJaHHOTO YPOBHS
KOMIETEHIIHH | OCBOCHHUS KOMITETEHIIHII)
IlepBblii 3Tan | 3HaTh: OCHOBHBIE ®parMeHTapHbIe Henonuele CdopmupoBaHHble, HO CdopmupoBanHbie
(YpOBEeHB) | IOHATHSA U KATETOPHH NpeCTaBICHUs 00 IpeJICTaBICHUs 00 coJieprKallye OT/AEIbHbIE | CUCTEMAaTHUYECKUE

Ka4yecTBa, COBPEMEHHbIE
KOHIICIIIINHY U METO/IbI
yIIpaBJIEHUS] KAUeCTBOM,
MCTObI KOHTPOJIA
Ka4yecTBa TOBApOB,
ITOJIOKCHU A
JIEUCTBYIOLLIETO
3aKOHOJIATENLCTBA U
HOPMAaTUBHBIX
JIOKYMEHTOB B 00J1acTH
Ka4yecTBa.

OCHOBHBIX ITOHATHSX U
KaTel"Opl/ISIX KadyeCTBa,
COBPEMEHHBIX
KOHICIIIIUAX U METOAaxX
YIPaBJICHUS KAYE€CTBOM,
METOJIaxX KOHTPOJIS
KauecTBa TOBApOB,
MTOJIOKESHUH
JIEUCTBYIOLLIETO
3aKOHOIATEIILCTBA B
HOPMAaTHBHBIX
JIOKYMEHTOB B 00J1acTH
KayecTBa.

OCHOBHBIX ITOHATHSIX U
KaTCropugax KaucCTBa,
COBPEMEHHBIX
KOHIICIIIIUAX U METOdaX
YIPaBIEHUS Ka4eCTBOM,
MCTOax KOHTPOJIA
KauecTBa TOBApOB,
ITOJIOKEHUI
JIEUCTBYIOLLIETO
3aKOHOJIaTEIbCTBA U
HOPMAaTUBHBIX
JIOKYMEHTOB B 00J1acTH
KauyecTBa.

npoOenbl  MpeICTaBICHUS
00 OCHOBHBIX IOHATHAX U
KaTEropusX KayecTsa,
COBPEMEHHBIX
KOHIEIMIIUIX U METOIaX
YIPaBIICHHS KAYE€CTBOM,
METOJax KOHTPOJIS
Ka4yeCcTBa TOBAPOB,
MOJI0KEHH I
JIEACTBYIOIIETO
3aKOHOJATENbCTBA U
HOPMAaTHBHBIX
JIOKYMEHTOB B 00JIaCTH
KadecTBa.

MMPEaACTaBJICHUA 00

OCHOBHBIX ITOHATHUAX U

KaTCropugax KauccCTBa,

COBPEMEHHBIX
KOHILIENHUSX U

METOJax YIIPaBJICHUA
Ka4€CTBOM, MCTOAAaX
KOHTPOJIA Ka4€CTBa

TOBapOB, MOJOKEH
JIEHCTBYIOIIETO
3aKOHO/IaTeIIbCTBA
HOpMaTI/IBHI)IX
JIOKYMEHTOB B
00acTH KavecTna.

17071

u

Bropoii otan
(YpoBeHb)

VYMeTs: HaXOOUTh
parmoHaIbHBIC
YIpaBJICHUECKUE

@parMeHTapHbIe YMEHHS
HaXOJUTh palliOHaTIbHbIE
yIPaBIECHYECKUE PEIICHHUS

B nenom ycrnemsoe, HO He
CUCTEMATUUYCCKOC YMCHUA
HaxOJUTh pallMOHAJIbHBIE

B nenom ycnemHsoe, HO
cozeprKaliee OTAeIbHbIE
poOesbl yMEHUs

CdopmupoBanHoe
yMEHHE HaXOJIUTh
panroHaIbHbIC
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pelIeHus 1o
YIPaBJICHUIO Ka4€CTBOM
TOBapoOB U YCHYT,
UCII0JIb30BATh
HOpPMAaTHBHBIE
JIOKYMEHTBI B CBOEH
JIeATEIbHOCTH,
MIPUMEHATH OCHOBHBIE
MPUEMBI U METObI
pa3palbOTKU U BHEJIPEHUS
CHUCTEMBbI MEHEIP)KMEHTA
Ka4yeCcTBa TOPTOBOM
OpraHu3aluu,
MIPUMEHSTHh METO/IbI
cOopa u aHanM3a
WCXOJIHBIX JIAHHBIX,
HEOOXOIUMBIX IS
pacyeTa 5KOHOMHYECKHUX
U COLIMAJIBHO-
HKOHOMHUYECKHUX
MoKa3aTenei,
OCYIIECTBIISITh KOHTPOJIb
KauecTBa TOBAPOB.

0 YIPaBICHUIO
KaueCTBOM TOBApOB U
YCIIyT, UCTOJIb30BaTh
HOPMATUBHBIC TOKYMEHTBI
B CBOCH JESATEILHOCTH,
MPUMEHSTh OCHOBHBIE
MIPUEMBI U METOJIbI
pa3paboOTKU U BHEAPEHUS
CUCTEMBbI MEHEIKMEHTA
Ka4yeCTBa TOPTOBOM
OpraHHu3aIH, IPUMEHSITh
METO/Ibl COOpa U aHaIHM3a
UCXOJHBIX TAHHBIX,
HEOOXOOUMBIX IS
pacueTa 5KOHOMUYECKHX
U COIMAJIBHO-
HKOHOMUYECKUX
MoKa3aTelei,
OCYIIECTBISATH KOHTPOJIb
KauecTBa TOBAPOB.

YIPaBJICHUYECKUE PELICHUS
10 YIPABJIEHUIO
KaueCTBOM TOBAPOB U
YCHYT, UCIIOJIb30BATh
HOPMAaTHUBHBIE JOKYMEHTHI
B CBOCH JIESATCIHLHOCTH,
MIPUMEHSTh OCHOBHBIE
MIPUEMBI U METO/IbI
pa3pabOTKH U BHEIPCHUS
CHCTEMBbI MEHEI)KMCHTA
Ka4yecTBa TOPrOBOM
OpraHu3aIu, NPUMEHSITh
METO/Ibl COOpa M aHaIKM3a
HCXOJHBIX JTaHHBIX,
HEOOXOIMMBIX IS
pacyera SJKOHOMUYECKUX
U COIUAIIBHO-
SKOHOMMYECKHX
MoKa3aTelei,
OCYILIECTBJISATh KOHTPOJIb
KauecTBa TOBAPOB.

HaXOIUTh palliOHATbHbBIE
YIPaBICHUYCCKHUE PEIICHUS
0 YIPaBJICHUIO
KaueCTBOM TOBApOB U
yCIIyT, UCIOJIb30BaTh
HOPMATUBHBIC JOKYMEHTBI
B CBOCH JIESATEIILHOCTH,
PUMEHSTH OCHOBHEBIC
IPUEMBI U METO/IbI
pa3pabOTKU U BHEJIPEHUS
CUCTEMbI MEHEKMEHTA
Ka4yeCcTBa TOPTrOBOM
OpraHU3aIiH, TPUMEHSITh
METO/IbI COOpa U aHaIM3a
UCXOIHBIX JTaHHBIX,
HEOOXOMUMBIX IS
pacueTa 5KOHOMHUYECKHX
Y COIMABHO-
IKOHOMHYECKUX
MoKa3aTelei,
OCYIIECTBISTH KOHTPOIIb
KadecTBa TOBAPOB.

yIpaBJICHYCCKHE
pelIeHHUs 110
yIIPaBJICHUIO
KauyeCTBOM TOBApOB U
yCIIyT, UCTIOJIh30BATh
HOPMAaTHUBHBIC
JOKYMEHTBI B CBOCH
NESTSIILHOCTH,
PUMEHSITh OCHOBHBIC
TIPUEMBI i METOJIbI
pa3paboOTKu 1
BHEJIPCHUS CUCTEMBI
MEHEDKMEHTA
Ka4ecTBa TOProOBOM
OpraHu3aIui,
MPUMEHSTH METOJIbI
cbopa u aHanuza
UCXOJIHBIX JJAHHBIX,
HEOOXOIUMBIX IS
pacuera
SKOHOMHYECKUX H
COIMATLHO-
SKOHOMHYECKUX
MOKa3aTele,
OCYIIECTBISATh
KOHTPOJIb Ka4eCcTBa
TOBapOB.
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Tperuii stan | Bnagers: HaBbIkamu | @parmeHTapHoe B nenom ycnemnoe, Ho He | B nieinom ycneninoe, HO YcenenHoe u
(YpoBeHb) | yOpaBJeHHS KAueCTBOM | BJaJICHHE HAaBBIKAMU CHUCTEMaTHUYECKOe coJiepKalliee OTJeNbHBIE | CHCTEMaTHYECKOe
TOBapOB u yCIyT, | yIpaBJlIeHUsI Ka4eCTBOM BJIaJICHHE HaBbIKAMU npo0Oebl BiIaJicHue IIPUMEHEHHE HaBBIKOB
UCTIOJIb30BaHUS TOBApOB U YCIIYT, yIpaBJICHUS] KAYEeCTBOM HaBBIKAMHU yIIPaBIICHUS yIIpaBJICHUS
HOPMAaTUBHBIX UCIIOJIb30BaHUS TOBAPOB U YCIIYT, Ka4eCTBOM TOBApOB U Ka4ecTBOM TOBAapOB U
JOKYMEHTOB B  CBOEH | HOpMAaTUBHBIX UCTIOJIb30BaHUS yCIIYT, UCTIOIB30BAHUS yCIIYyT, UCTIOJB30BAHUS
NeSITeIbHOCTH, METO/IaMU | JIOKYMEHTOB B CBOEH HOPMAaTUBHBIX HOPMAaTUBHBIX HOPMAaTUBHBIX
coopa U aHaJIM3a | IEATEIIbHOCTH, METOIAMHM | IOKYMEHTOB B CBOEH JIOKYMEHTOB B CBOEH JIOKYMEHTOB B CBOEH
UCXOJIHBIX JAHHBIX, | cOOpa U aHaIu3a JEeSITeIbHOCTH, METOIAMHU | JE€SITEIbHOCTH, METOIaMH | JESTEIbHOCTH,
OCYIIIECTBIICHUS UCXOJHBIX JJAHHBIX, cOopa u aHanusa cbopa u aHanusa MeTOo10B cOopa U
KOHTPOJIb Ka4yecTBa | OCYLIECTBJIEHHS KOHTPOJIb | UCXOJHBIX TaHHBIX, UCXOJIHBIX JIAaHHBIX, aHaJIn3a UCXOIHBIX
TOBapOB " yCIIyT, | KauecTBa TOBapOB U OCYILIECTBIICHHUS KOHTPOJIb | OCYIIECTBICHHS KOHTPOJIb | JAHHBIX,
BBISIBJICHUSI HMMEIOIIMXCS | YCIIYT, BBIBICHUS Ka4yecTBa TOBApOB U Ka4yecTBa TOBApOB U OCYILIECTBIICHUS
pe3epBoB CHCTEMBI, | UMCIOIINXCS PE3EPBOB YCIIYT, BBISIBICHUS YCIIYT, BBISIBICHUS KOHTPOJISI KauecTBa
olpeieeHus IPUYMH | CUCTEMBI, OIIPEACIICHUS UMEIOIUXCS PE3EPBOB UMEIOIUXCS PE3EPBOB TOBAPOB U YCIIYT,
HEIOCTAaTKOB U | IPUYHH HEIOCTATKOB U CHCTEMBI, OIIPEICIICHUS CHCTEMBI, OIIPEIeTICHHSI BBISIBIICHUS
BO3HHUKAIOIINX BO3HHUKAIOIINX HNPUYHH HEJOCTATKOB U HNPUYHH HEIOCTATKOB U UMEIOIUXCS PE3EPBOB
HEHUCTIPABHOCTEM. HEHUCTIPABHOCTEM. BO3HUKAIOIINX BO3HUKAIOIINX CHCTEMBI,
HEHCIIPaBHOCTEH. HEHCIIPaBHOCTEH. OTpeJieNIeHUs! MPUUNH
HEIOCTATKOB H
BO3HHUKAIOIINX
HEHCIIPAaBHOCTEMN.
IIK — 4 cnocoOHOCTHIO ACHTU(DUIIMPOBATH TOBAPHI JJIS BBIABICHUS U MPEIYNPEXICHUS UX ParbcupuKanum
ILnanupyembie Kpurtepuu oneHnBaHus pe3yJibTATOB 00yYeHHUsI
Jran pe3yJibTaThl
(YypoBeHb) 00yueHust 2 3 4 5
0CBOEHUA (moxazarenu
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KOMIIETCHIIMHU

ITOCTUKEHHS 33JaHHOTO|
YPOBHSI OCBOCHHUSI

KOMITCTCHITHH )
[TepBeiii aTan | 3HaTh: ®parmeHTapHble Hemnousnbie CdopmupoBanHbie, HO CdopmupoBaHHbIe
(YpoBEHB) | MEXAYyHApOAHbIE U MIPeJICTaBICHUS O MIpe/ICTaBICHUS O coJieprKallye OTAeIbHbIE | CUCTEMAaTHYeCKUe
HallMOHAJIbHbIE MEXyHApOIHBIX U MEXKyHApOIHBIX U MpOOENBl  MPEICTABICHHSI | MPEACTABICHUS O

CTaHJIapThl B
00JIacCTH yIpaBJICHUS
KauecTBOM,
TIPUHIIAITBI KX
MIPUMEHEHUS,
CYIIHOCTb
cepTuduKaIu
IPOJTYKIIHH,
JEHCTBYIOLLYIO
cUCTEMY
cepTuduKaImu
MPOAYKITUH U CHCTEM
KauecTBa, a TaKkKe
BCE HOPMaTHBHBIE
JOKYMEHTHI,
JercTByromue B PO
B 00J1aCTH KauecTBa,
JOKYMEHTAITHIO 110

HalMOHAIbHBIX
CTaHJapTax B 00JIacTH
YIPABJICHUS KAYECTBOM,
MPUHIUTIAX X
MIPUMEHEHHUS], CYILIHOCTU
cepTudUKaIm
IPOJYKLUH,
JICHCTBYIOLLEH CUCTEME
cepTuduKau
MPOAYKIIMHA U CUCTEME
KauecTBa, a TAK)KE BCEX
HOPMAaTHUBHBIX
JTOKYMEHTAX,
JercTByomux B PO B
o0JacTu KayecTBa,
JIOKYMEHTAIIUH T10
YIPABICHUIO KAY€CTBOM
MNPOAYKIIUA U CUCTEMOM

HallMOHAJIbHBIX
CTaHJapTax B 00JIacTu
YIPABJIEHUS KaYE€CTBOM,
MPUHIIMIIAX X
MIPUMEHEHHUS], CYILIHOCTH
cepTH(HUKAINN
IPOJYKLHH,
JICUCTBYIOILLIEH CUCTEME
cepTrduKaIu
MPOAYKIIMH U CUCTEME
KauecTBa, a TAKXKE BCEX
HOPMAaTHUBHBIX
JIOKyMEHTaXx,
JelCcTByOIUX B PO B
o0JacTu KayecTBa,
JIOKYMEHTAIUH T10
YIPABJIECHUIO KAY€CTBOM
MPOAYKIIUA U CUCTEMOU

0 MEXIYHApOAHbBIX U
HAITMOHATBHBIX
CTaHaapTax B o0JacTu
YIIPaBJICHUS Ka4eCTBOM,
IPUHLIUIIAX UX
PUMEHEHUS, CyIITHOCTH
cepTudUKaIu
POJLYKLIUH,
neicTBytolel cucreme
cepruduKam
IPOAYKIIMU U CUCTEME
KauecTBa, a TAKXKe BCEX
HOPMATHUBHBIX
JOKYMEHTAaX,
JercTByomux B PO B
00J1acTH KauecTna,
JIOKYMEHTAIUH 110
YIPABJICHUIO KAa4€CTBOM

MEXIYHAPOJHBIX U
HaIlMOHATBHBIX
CTaHaapTax B o0jacTu
YIPaBJICHHUS Ka4e€CTBOM,
MPUHIIUAIIAX UX
MPUMEHEHUS, CYIIIHOCTH
cepTuduKaIuu
IPOTYKINH,
JIEUCTBYIOLLIEH CUCTEME
cepruduKanym
MPOJYKLIUU U CUCTEME
KauecTBa, a TAKXKe BCEX
HOPMAaTHBHBIX
JIOKyMEHTaX,
JercTByomux B PO B
00J1acTH Ka4ecTBa,
JIOKYMEHTAIUHU 10
YIPABJICHUIO Ka4€CTBOM

YIIPaBJICHUIO MEHE)KMEHTa Ka4eCcTBa. | MEHEKMEHTA KauecTBa. IPOAYKIIMH U CUCTEMON NPOAYKIIMH U CUCTEMON
KayecTBOM MEHE/DKMEHTAa KaueCTBa. | MEHEPKMEHTa KayecTBa.
MIPOIYKIUH U
CUCTEMON
MEHEIKMEHTA
Ka4eCTBa.
Bropoii stan | YMers: ®parMeHTapHble YMEHHs | B nenom ycnemHoe, HO He | B menoM ycnemsoe, Ho CdopmupoBanHoe

(YpOBEHb) | OpraHM30BBIBATH OpPraHM30BBIBATh PA0OTY | CHCTEMAaTHYECKOE YMEHHUsS | COJeprKalllee OT/ENbHbIE | YMEHUS OpraHU30BbIBAThH

paboty o 110 00eCIeYeHHIO OpPraHU30BBIBAaTh pabOTy | mpoOebl YMEHHS paboTy 1o obecrnevyeHuo
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o0ecrne4eHnIo
KauecTBa MPOAYKIIUU
IyTeM pa3pabOTKH U
BHEJIPEHUS CUCTEM
KauecTBa B
COOTBETCTBUU C
PEKOMEHIallusAMU
MEXyHApOIHBIX
CTaH/1apTOB;
OCYIIECTBIISTh
cepTrdHUKAIIIO
MPOAYKIIMHA U CUCTEM
KauyecTBa,
WCIIO0JIh30BaTh
HOpPMAaTHUBHBIE
JIOKYMEHTBI B CBOEH
NEeSATEIbHOCTH,
HaXOJUTh
paroHaIbHbIe
yIpaBJICHUYECKUE
peuieHus no
YIIPaBJICHUIO
KaueCTBOM, C LENbIO
UJeHTU(DUKAITIT
TOBApOB IS
BBISIBJICHHSI U
NpEeAYNPERACHUST UX
danbcudukanum.

Ka4ecTBa MPOIyKIIUH
IyTeM pa3pabOTKu U
BHEJIPEHUS CUCTEM
KayecTBa B COOTBETCTBHH
C PEKOMEHJalUAMH
MEXTyHAPOIHBIX
CTaH/IapTOB;
OCYIIECTBIISTh
cepTrdUKAIIIO
MPOAYKIIUH U CHCTEM
Ka4yecTBa, UCII0JIb30BaTh
HOPMATHUBHBIE JOKYMEHTHI
B CBOCH JEATEILHOCTH,
HAXO/IUTh PallHOHAILHBIC
YIIPaBJIEHYECKUE PELICHUS
0 YIIPaBJICHUIO
Ka4yeCTBOM, C LIEJIbI0
UACHTU(DUKAIINHA TOBAPOB
JUIs BBISIBIICHUS U
MPEIYIPERKICHUST UX
¢banbcupuKaIym.

10 00CCIICUSHHIO
KauecTBa MPOIYKIIUU
MyTeM pa3paboTKH U
BHEJIPCHUS CUCTEM
Ka4yecTBa B COOTBETCTBUU
C peKOMEHIAIUSIMH
MEXTyHApOIHBIX
CTaH/IapTOB;
OCYIIECTBIISITh
CepTU(HUKAIHIO
MPOIYKIIMH U CUCTEM
KadecTBa, UCII0JIb30BaTh
HOPMAaTUBHBIE TOKYMEHTBI
B CBOCH ICATCILHOCTH,
HaxOJIUTh palliOHAIbHBIC
YIIPaBICHUYCCKHUE PEIICHUS
0 YIPaBIECHUIO
Ka4eCTBOM, C IIEJIbIO
UICHTH(PUKAIIUN TOBAPOB
JUUISL BBISIBJICHUS M
MIpEeIyIPEexACHUS UX
danbcudpukanuy.

OpraHu30BBIBAaTh PabOTY
10 00eCTIIeYeHHIO
Ka4yecTBa MPOIyKIHUN
IyTeM pa3pabOTKu U
BHE/IPEHUS] CUCTEM
KayecTBa B COOTBETCTBHHU
C PEKOMEHAALUAMU
MEXIyHAPOIHBIX
CTaHJapTOB;
OCYIIECTBISTh
cepTrdUKAIIIO
IPOAYKIIH U CHCTEM
Ka4yecTBa, UCIOJIb30BATh
HOPMAaTUBHBIC JJOKYMEHTBI
B CBOEH J1€ATEIILHOCTH,
HAXOJUTh pallMOHAILHBIE
yTIpaBJIEHYECKHUE PELICHUs
IO YIIPaBJICHUIO
Ka4eCTBOM, C LIEJbIO
UACHTU(UKAIINHA TOBAPOB
JUIsl BBISIBIICHUSI U
MPETYTPENKACHUS X
¢danbcupukanuy.

Ka4ecTBa MPOIYKIIUH
yTeM pa3pabdoTKu U
BHEJIPEHHSI CHCTEM
Ka4ecTBa B COOTBETCTBUU
C PEeKOMEHJalUsAMH
MEXyHAPOIHBIX
CTaH/IapTOB;
OCYILECTBIISITh
cepTrUKAIUIO
HPOAYKIIH U CHCTEM
Ka4ecTBa, HCIOJIb30BaTh
HOPMAaTHUBHBIE JOKYMEHTBI
B CBOCH JIEATEILHOCTH,
HAXOJUTh pallHOHAIbHBIE
YIIPaBJICHYECKUE PELICHUS
TI0 yIIPABIICHHIO
Ka4eCTBOM, C LIEJbIO
UICHTU(HUKAIINHA TOBAPOB
JUIsl BBISIBIICHUS U
NPeaYIPERICHUS UX
banscupukanmu.
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Tperuii sran | Bnaners: HaBpikamMu | @parmMeHTapHoOE B nenom ycneminoe, Ho He | B 1iesioM ycneniHoe, HO YcenenrHoe u

(ypoBeHb) | obecriedeHus BJIaJICHHE HAaBBIKAMU CHCTEMaTHYECKOe coJiepKalliee OTJCIbHbIE | CHCTEMaTHYECKOe
KayecTBa MPOJYKIMU | oOecreyeHns KauecTBa IIPUMEHEHHE HaBbIKOB npo0esbl NPUMEHEHUE IPUMEHEHNE HaBBIKOB
yTeM pa3pabOTKH U | MPOAYKIIUH ITyTEM o0ecrieyeHns KayecTBa HaBBIKOB 00ECTICYECHUS o0ecrieyeHns KayecTBa
BHE/IPEHUSI CUCTEM pa3pabOTKU U BHEJPEHUS | MPOAYKLHUH IIyTEM Ka4yecTBa MPOIyKIHUN HOPOAYKIMH ITyTeM
MEHEKMEHTa CHCTEM MEHEIKMEHTA pa3paboTKU ¥ BHEJPEHUS | IyTeM pa3pabOTKH U pa3paboTKU U BHEAPEHUS
KayecTBa KayecTBa NpeANpHUITHS, CHCTEM MEHEIKMEHTA BHE/IPEHUS] CUCTEM CHCTEM MEHEPKMEHTa
MPEIIPUSATHS, OCYIIECTBICHUS KayecTBa MPEANPHUITHS, MEHEPKMEHTa KauecTBa Ka4yecTBa MPEeANpHUITHS,
OCYILECTBIICHUS cepTH(UKALUU OCYILECTBIICHUS HpeANpUITHS, OCYILECTBIICHUS
cepTH(UKAIIN MPOAYKIIUH U CHCTEM cepTH(HUKAINN OCYIIECTBICHHS cepTU(UKAIIN
IPOAYKIMH U CUCTEM | KayecTBa, HaBbIKAMU IPOAYKIUH U CUCTEM cepTU(UKALUU HOPOAYKIMH U CUCTEM
Ka4yecTBa, HABBIKAMH | CAMOCTOSITEIIEHOTO Ka4yecTBa, HABBIKOB IPOAYKIIH U CHCTEM Ka4eCTBa, HABBIKOB
CaMOCTOSITEJILHOTO M10JIb30BaHUS CaMOCTOSITENILHOTO Ka4yecTBa, HABbIKOB CaMOCTOSITENILHOT'O
MOJIb30BAHUS HOPMAaTHUBHBIMH MOJIb30BAHUS CaMOCTOSITEIIEHOTO MI0JIb30BAHUS
HOpPMAaTHUBHBIMU JOKYMEHTaMH U aHAJIM30M | HOPMaTUBHBIMU H0JIb30BAHUS HOPMAaTUBHBIMU
JOKYMEHTaMH U JeSTEeIbHOCTH JTOKYMEHTaMH M aHAJIM30M | HOPMaTHBHBIMH JOKYMEHTaMH U aHAJTU30M
aHaJIN30M npeanpusaTHs B 001acTu JeSITebHOCTH JOKYMEHTaMH U aHAJTU30M | JESTeIbHOCTH
JeSTeTbHOCTH Ka4yecTBa C LENbI0 MpeanpusTHs B 00JIacTH JeSITeTbHOCTH NpenpusTHS B 0071aCTH
NPEINpUsATHS B UACHTU(UKAIIMA TOBAPOB | KaYecTBa C LIENbIO OpeANnpUsATHS B 00JI1aCTH Ka4ecTBa C LENbIO
00JIacTH KauecTBa C | /IS BHISIBJICHUS U UACHTU(UKAIINHA TOBAPOB | KayecTBa C LEJBIO UICHTU(HUKAIINHA TOBAPOB
() 197 NPESYIpPExIECHUST UX JUIs BBISIBIICHUSI U UICHTU(UKAIIUY TOBApOB | JJIS BBIABICHUS U
UACHTUDUKAIIH banbcupuKarym. MPEIYIPERKTCHUS X JUTSL BBISIBIICHUSI 1 NpeaYIPERISHUS UX
TOBapoB IS ¢banbcupuKaIym. IPEyNPEXRIACHUS X banscudpukanmu.
BBISIBJICHUS U dbanscudukanuu.
NPEIYIpPexIEHUST UX
danbcudukanum.

IIK - 8 roToBHOCTBIO 0OECTIEYMBATh HEOOXOUMBIN YPOBEHB KaueCTBa TOPTOBOT'O OOCTYKMBAHUS
IInanupyemsbie Kpurtepuu oneHnBaHus pe3yJbTAaTOB 00y4eHUsI
Jdran pe3yJbTaTbl 00yuYeHust
(ypoBeHb) ((IIOKa3aTeNnH JOCTHKEHHS 2 3 4 5
OCBOEHMH 3aJJaHHOTO YPOBHS
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KOMIIE€TEHIIHH | OCBOCHHS KOMITIETEHIIU)
[TepBsiii aTan | 3HaTH: MeTOABI cOopa u | PparMeHTapHBIC Henousnbie CdopmupoBanHbie, HO CdopmupoBaHHbIe
(YpoBeHb) | aHaIM3a UCXOAHBIX IIPE/ICTABIICHUS O MPEACTABICHUS O coJiepKallKe OTACIbHbIE | CUCTEMAaTUYECKUE

JTAHHBIX, METOJIBI
U3MEpEHUs KauecTBa
BBIITYCKaeMOU
IPOAYKIIUH
HEOOXOOUMBIX IS
pacueta
YKOHOMUYECKUX U
COLIMAIILHO-
YKOHOMUYECKUX
noKazarenen s
TIOBBIIIICHUS

a3 exTuBHOCTH
JESTCIIbHOCTH
OpraHu3alui u
obecrnieyeHus
HE00XO0IUMOTO YPOBHS
Ka4ecTBa TOPTOBOTO

MeTo/ax cOopa 1 aHaIu3a
UCXOJHBIX TAHHBIX,
METO/IaX U3MEPEHUS
KayecTBa BBIITYCKaEeMOM
MPOIYKITHH
HEOOXOUMBIX JIJIsI
pacueTa SKOHOMHUYECKUX
U COLIUAJIbHO-
IKOHOMUYECKUX
noKazartenen s
TIOBBIIIICHUS

a3 exTuBHOCTH
JeSITeTbHOCTH
OpraHu3alui u
o0ecrnieyeHus
HE00XO0AUMOTO YPOBHS
Ka4ecTBa TOPTOBOTO

MeTo/1ax cOopa U aHamm3a
WCXOJIHBIX TaHHBIX,
METOAAaX U3MEPEHHUS
Ka4yecTBa BBIITYCKAEMOM
MPOAYKIUH
HEOOXOIUMBIX IS
pacuera SKOHOMHYECKUX
Y COIUAIILHO-
IKOHOMHYECKUX
noKaszatesneu Jyis
MTOBBIIICHUS
a¢ddexTuBHOCTH
JeSTeTbHOCTH
OpraHu3alui u
o0ecrnieuyeHus
HE00XOAUMOTO YPOBHS
Ka4yecTBa TOPrOBOTO

MIPOOEITBI TPEICTABIICHUS
0 MeToJax cobopa u
aHaJIM3a UCXOJIHBIX
JIAHHBIX, METOJ1aX
U3MEPCHHS KaueCcTBa
BBIITYCKACMOM MPOIYKIIUN
HEOOXOMUMBIX IS
pacuyeTa 5KOHOMHUYECKHX
U COIMAJIBHO-
SKOHOMHUYECKHUX
MOKa3aTeIeH s
[TOBBIIIIEHHS

3¢ HeKTHBHOCTH
JIEATEIIbHOCTH
OpraHu3aIui u
obecneueHUs
HE00X0IMMOT0 YPOBHS

MIPEJICTABICHHUSI O
MeTogax coopa v aHajIn3a
UCXOJHBIX JTJAHHBIX,
METOJIaX U3MEpPEHUs
KAa4eCTBA BBIITYCKAEMOU
OPOIYKIIMH
HEOOXOIUMBIX IS
pacueTa 5KOHOMHUYECKHX
Y COLMAIHbHO-
SKOHOMHYECKUX
IIOKa3aTeJIen I
MOBBIIICHUS

s dexTuBHOCTH

e TeNIbHOCTH
OpraHu3aIui u
obecrnieueHus
HEO0XOJUMOT0 YPOBHS

00CITy’)KUBaHMUSL. 00CITy’)KUBaHMUSL. 00CITy>)KUBAHMUSL. Ka4yecTBa TOProBOTO Ka4yecTBa TOPrOBOTO
00CITyKUBaHUSI. 00CITyKUBaHUSI.
Bropoii aTan | YMmets: ucnonb3oBats | @parmenTapHsle ymeHus | B nenom ycneniHoe, HO B nenom yenenisoe, HO CdopmupoBanHoe

(YpoBeHb)

METO/IbI cOopa 1
aHaJIN3a UCXOJHBIX
JAHHBIX, METO/IbI
MU3MEPEHUS KayecTBa
BBIITYCKaeMOM
MPOIYKLIUH
HEOOXOIUMBIX ISt
pacuera
SKOHOMHUYECKHUX U
COIMAJIbHO-

MCTIOJIB30BaTh METO/IBI
cbopa u aHanuza
WCXOJIHBIX JTAHHBIX,
METO/IbI U3MEPEHUS
KAa4eCTBA BBIITYCKAEMOU
OPOAYKINH
HEOOXOIUMBIX ISt
pacyeTa YKOHOMHUYECKUX
U COIMAJILHO-
HKOHOMHYECKUX

HE CHCTEMAaTHYECKOE
YMEHHUS HCIIOJIb30BaTh
METO/BI COOpa U aHAIHM3a
HMCXOHBIX JTaHHBIX,
METOIbI H3MEPEHHSI
Ka4yeCcTBa BBITYCKAEMOM
MIPOAYKITUH
HEOOXOIUMBIX JUIS
pacueTra SKOHOMHYECKUX
U COIHAILHO-

coJiepKaiee OTebHbIC
npoOebl YMEHHS
WCTIOIH30BATh METOIBI
cOopa 1 aHanuza
WCXO/IHBIX TaHHBIX,
METObI U3MEPEHHUS
Ka4ecTBa BBIITYCKAEMOU
MPOAYKIIUT
HEOOXOINMBIX I
pacueTa YKOHOMHUYECKUX

YMEHUS UCITOJIb30BATh
MeTo/1bl cOopa 1 aHaIu3a
HCXO/HBIX JIAHHBIX,
METO/bI U3MEPEHHUS
Ka4ecTBa BBIITYCKAEMOU
IIPOYKLIUH
HEOOXOINMBIX ISt
pacyera 5JKOHOMUUYECKUX
1 COLMAIBHO-
SKOHOMHUYECKHUX
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9KOHOMHUYECKUX nokasaresuen 1 HKOHOMHYECKUX U COLIMAIIBLHO- nokasaresnen ais
HoKazaTenel s MOBBIIICHUS nokaszatesnen s HKOHOMHYECKUX HOBBIIIICHUS
HOBBIIICHUS 3¢ (eKTUBHOCTH MOBBIIIEHUS nokasarenen ais 3¢ (eKTUBHOCTH
3P PEKTUBHOCTH JESTEIIbHOCTH 3¢ PEKTUBHOCTH MOBBILLIEHUS JESTEIbHOCTH
JeSITebHOCTH opraHuzanuii u JeSITebHOCTH 3¢ deKTUBHOCTH opraHu3zanuii u
OpraHu3anuii u o0ecrieyeHHs OpraHu3anyii u JeSITeTbHOCTH o0ecrieyeHus
o0ecrieueHus HE00XO0AUMOT0 YPOBHS obecneyeHus opraHuzanuii u HE00X0IMMOT0 YPOBHS
HEOO0XOIMMOTO YPOBHS | KauecTBa TOPTOBOTO HEOO0XOAUMOTO YPOBHS obecrieyeHus Ka4ecTBa TOPTrOBOTO
KayecTBa TOProBOIro 00CITy’)KUBaHMUSL. KayecTBa TOProBOIro HE0OX0IMMOT0 YPOBHS 00CITy’)KUBaHMUSL.
00CTyKUBaHUS. o0CITyKUBaHUS. KauecTBa TOProOBOTO
00CITyKHBaHUSI.
Tpernii otann | BnageTs: HaBbIKaMH ®parmMeHTapHOE B nenom ycnemnsoe, HO B nenom ycnemnoe, HO Ycenemnoe u

(YpoBeHb)

o0ecrieyeHHs KayecTBa
IPOAYKIMU U KayecTBa
TOProBOIO
00CITy>)KMBaHUA,
CTaTUCTUYECKUMU
METOJIaMH YIIPaBJICHUS
KaueCTBOM C LIEJIBIO
BBISIBJICHUSI IPUYMH
OpakoB U OTKA30B,
HaBbIKaMU pa3padOTKH
MEPOIPUATHH 110
aQHAJINU3Y U KOHTPOJIIO
KauecTBa MPOAYKLUU U
KayecTBa TOProBOTO
o0CTyKUBaHUSI.

BJIa/ICHUE HAaBbIKAMU
oOecrnieyeHus KauecTBa
MPOAYKIIMH U Ka4yecTBa
TOPTOBOTO
o0cCITy’)KUBaHUs,
CTaTUCTHYECKUMHU
METO/IaMH YIIPaBICHUS
KayeCTBOM C II€JIbIO
BBISIBJICHUSI IPUYUH
OpaKkoB M OTKa30B,
HaBBIKaMU pa3pabOTKH
MEPOIPHUATHI 110 aHATIU3Y
U KOHTPOJIIO KayecTBa
MPOAYKIINH U Ka4eCcTBa
TOPTOBOTO
00CITy>)KMBaHUS.

HE CUCTEeMaTH4eCKOe
BJIa/ICHUE HAaBbIKaMU
o0ecreyeHus: KayecTBa
MPOIYKIIMH U KauecTBa
TOPrOBOI0
o0cImy>)KMUBaHUS,
CTaTUCTHUYECKUMHU
METOJIaMH YIIpaBJICHUS
KAaueCTBOM C LIENIBIO
BBISIBIICHUS IPUYNH
OpakoB U OTKA30B,
HaBbIKaMU pa3pabOTKH

MEPONPUATHH 10 aHAIN3Y

Y KOHTPOJIIO Ka4ecTBa
NPOIYKIIUU U Ka4eCTBa
TOPrOBOTO
00CITy>)KUBaHHS.

coJiepaKalliee OTeJIbHbIE
po0eibl BiIaJIcHUE
HaBBIKaMU 00ecTIeYeHus
Ka4ecTBa MPOTYKIINU U
Ka4yecTBa TOProBOTO
o0cITy>)KMUBaHU,
CTaTUCTHUUYECKUMHU
METOAAaMH YIPABICHHS
Ka4eCTBOM C LIEJIbIO
BBISIBIICHUS TIPUYWH
OpaKkoB U OTKA30B,
HaBbIKaMU pa3padOTKH
MEpOTNPUATHIA MO aHATTU3Y
Y KOHTPOJFO KauecTBa
MPOAYKIIMH U KayecTBa
TOPTOBOTO
00CITy>)KUBAHMUSL.

CUCTEMaTUYECKOe
BJIaJICHHE HAaBBIKAMU
obecrieueHus KauyecTBa
NPOAYKIMH U Ka4eCTBa
TOProBOI0
00CITy>)KUBaHU,
CTaTUCTHUYECKUMHU
METOJaMH YIIPaBJICHUS
KayeCTBOM C IIEJIBIO
BBISIBJICHHSI TPHYUH
OpakoB U OTKA30B,
HaBbIKaMU pa3pabOTKH
MEpOTPUATHIA MO aHATTU3Y
Y KOHTPOJIIO KauecTBa
HOPOAYKIMH U Ka4eCcTBa
TOPrOBOI0
00CITyKUBaHUSI.

ITokazaTenu C(I)OpMI/IpOBaHHOCTI/I KOMIICTCHIIUU
KpI/ITepI/IHMI/I OLCHHUBAHUA SABJIAIOTCS 6anm>1, KOTOPBIC BBICTABJIAIOTCA IPEIIOAAaBaTCICM 3a BUABLI ACATCIbHOCTHU (OIIGHO'—IHBI@ CpCI{CTBa) 1o
HUTOTr'aM U3YUCHUA MO,[IYJICI‘;I (pa3;[en0B IlI/ICI_[I/IHJII/IHBI).
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IIxanel OLIEHUBAHUA:

ot 45 110 59 6amI0B — «yIOBIETBOPUTEIHHO;
oT 60 10 79 6aTOB — «XOPOIIOY;

oT 80 6amI0B — «OTIHYHOY.
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4.2. TunoBbie KOHTPOJIbHbIE 32JaHUSI WJIN HHBbIE MATEPUAJIbI, HEO0XOIUMBbIE IJI51 OLEHKHU

3HAHUI, YMeHHIi, HABBIKOB M ONbITA /1eSITeIbHOCTH, XaPAKTEPU3YIOIIHX ITATbI

(l)OpMI/IpOBaHI/Iﬂ KOMIIeTEHIIMIi B nmpouecce OCBoOCHUsA 06pa30BaTeJ’lLHO]7] nporpaMmmal.

MeToaunyeckue MaTepUalibl, onpeaesiionye Npoueaypbl olleHNBAHUA 3HAHUIA,

YMEHUIi, HABBIKOB U ONbITA JeSITeJIbHOCTH, XaPaAKTePU3YyOIIMX 3TANbI
(popMupoBanus KoMneTeHIH A

DTansl
OCBOEHUSA

Pesynbrarsl 00y4deHust

Komnerennus

OueHoyHOE CpE€aCTBO

1-i1 oTan

3HaHus

1. 3HaTh: OCHOBHBIC TIOHSATHS M KaTCTOPUH
Ka4yecTBa, COBPEMCHHBIC KOHIICTIIIUM U METOJIBI
yIpaBJICHUS KA4eCTBOM, METOJbI KOHTPOJIS
Ka4yecTBa TOBAPOB, IMOJIOKCHUS JCHCTBYIOIICTO
3aKOHOJIATENbCTBA U HOPMATHBHBIX JOKYMEHTOB
B 00JIaCTH KayecTBa.

nK-1

BOIPOCHI st
TEKYLIEro  KOHTPOJIS,
9K3aMEHAIMOHHbIC
BOIIPOCHI,
TECTHPOBAHHE

2. 3HaTh: MEXIyHAapOIOHbIC M HAIWOHAIBHEIC
CTaHOApTHl B 00JAaCTH YIIPaBICHHS KadeCTBOM,
NPUHLMIIBI WX  [PUMEHEHHs,  CYLIHOCThb
cepTUUKAIINA  TPOAYKIUH, ICHCTBYIOUIYIO
CHCTEMY CEepTHU(QUKAINU TPOAYKIUH U CHCTEM
KadyecTBa, a Takke BCE HOpPMAaTUBHBIC
JIOKYMEHTHI, NeicTBywomue B P® B obnactu
KauyecTBa, JJAOKYMEHTAIMI0 [0 YHIPaBICHUIO
KaueCTBOM MPOAYKIINHI u CHUCTEMOU
MEHEI)KMEHTA KaueCTBa.

K -4

BOTIPOCHI TSt
TEKYIIEro  KOHTPOJIA,
9K3aMEHAIIMOHHBIC
BOIIPOCHI,
TECTUPOBAHHE

3. 3HaTh: METOJBI cOOpa M aHaIM3a MCXOIHBIX
JaHHBIX, METOIbI HU3MEPCHUA Ka4yecTBa
BBIITYCKAEMOM TMPOAYKIIUKA HEOOXOAUMBIX ISt
pacyeta  OKOHOMHYECKHX H  COLHUAIBHO-
SKOHOMHUYECKHMX MOKa3aTelel Uil MOBBIILICHUS
3 PEKTUBHOCTH ACATSIBHOCTH OPraHU3alud U
obecrieueHnss HEOOXOUMOTO YPOBHs KadecTBa
TOProOBOT0 00CITY)KHBaHHSI.

K-8

BOIIPOCHI Ui
TEKyLIEr0  KOHTPOJIA,
9K3aMEHAIIMOHHBIC
BOIIPOCHI,
TECTUPOBAHHE

2-# sran

YMeHus

1. YMers: HaXOAUTh paluuOHaIbHbIE
YIPAaBICHUYECKHE PELICHUs [0 YIPAaBICHUIO
KauecTBOM TOBapOB U YCIYI, HCIOJb30BaTh
HOPMAaTUBHbIE JIOKYMEHTBI B cBoeil
JIESITEJIBHOCTH, IIPUMEHATh OCHOBHBIE IIPUEMBI U
METOJBI pa3pabOTKH U BHEJIPEHHUS CHUCTEMBI
MEHEKMEHTa Ka4yecTBa TOProBOH
OpraHM3aliy, NPUMEHSITH MeTojsl cOopa n
aHaIM3a MCXOIHBIX JAHHBIX, HCOOXOAUMBIX IS
pacueTa  DKOHOMHMYECKMX M  COLHAIBHO-
JKOHOMHMUYECKUX MOKa3aTenel, OCyIIeCTBIATh
KOHTPOJIb Ka4ECTBA TOBAPOB.

K -1

IPaKTHYECKOE
3ajjanue, pedeparsl

2.  YMerh: OpraHu30BBIBaTH paboTy 10
oOecrieueHn0  KadecTBa MPOAYKIMH  IIyTeM
pa3paboTKW M BHEAPEHHUS CHCTEM KauecTBa B
COOTBETCTBUH c peKOMEHIAUSIMU
MEXAYHApOJIHBIX CTaHIAPTOB; OCYILIECTBIATh
cepTu(dUKAIMIO POAYKIMH U CUCTEM KadyecTBa,
UCIIONIb30BaTh HOPMAaTHBHBIE JOKYMEHTHI B
CBOEH IEATEeNbHOCTH, HAXOAUTH PallOHAIbHBIC
yIpaBJI€HYECKHE pEIIeHNus] M0 YIPaBICHUIO
Ka4ecTBOM, C IIEJbI0 MACHTH(HKALUK TOBAPOB
JUIL  BBISIBIIGHMS W TPENYNpPeXICHUS  HX
¢danbcupuKanmm.

IK-4

MPAKTHYECKOE
3aJjaHue, KOHTPOJIbHAs
pabora

3. Ymerp wucnonb3oBaTh METOABI cOopa U
aHaJIN3a UCXOJHBIX JAHHBIX, METO/bl U3MEPEHUS
KauecTBa BBIIIyCKaeMOH HIPOLYKLIMH
HEOOXOIMUMBIX IS pacueTa SKOHOMHYECKUX H

K -8

MIPaKTHYECKOe
3amanue, peepaTs
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COLMAJIBHO-DKOHOMHYECKHX TOKa3aTeNne JJist
MOBBIIEHUST  d()PEKTUBHOCTH  EATETHHOCTH
OpraHu3alii M oOecleYeHnsi HeoOXOAUMOTO
YPOBHSI KaueCcTBa TOPTOBOTO OOCITYKHBaHUS
3-it aTan 1. Brnagets: HaBbIkamMu ympasieHus kadectsoMm | IIK - 1 NIPaKTUYECKOE
TOBApOB U YCIYT, UCIOIb30BaHNS HOPMATUBHBIX 3aJjaHue, KOHTPOJIbHAs
Brnanenns JOKyMEHTOB B CBOEH IEATEIBHOCTH, METOJAMHU pabota
(HaBBIKY / coopa W aHamM3a  WCXOOHBIX  JAaHHBIX,
OTIBIT OCYIIECTBJICHHUSI KOHTPOJIb KauecTBa TOBAPOB U
JIeITENIbHOCTH) | YCJIYT, BBUIBICHHS  MMEIOIIMXCS  PE3epBOB
CHCTEMBI, ONpEeEICHUs] MPUYNH HEIOCTATKOB U
BO3HMKAIOIINX HEUCIIPABHOCTEH.
2. Bnanets: HaBblKamMu obecnedyeHust xadectsa | IIK — 4 KOHTpOJIbHasi pabora,
NPOXYKUMH IIyTeM pPa3pabOTKH M BHEAPEHUS pacueTHO-rpaduyecKas
CHCTEM MEHEKMEHTA KauecTBa MPEIIPHUTHS, pabora
OCYIIECTBJICHHSI CEPTUGHUKALUKN MPOIYKIUH U
CHCTEM Ka4yeCTBa, HABBIKAMH CAMOCTOSTEIBHOTO
MOJTb30BaHNSI HOPMAaTUBHBIMH JOKYMEHTaMH H
aHAIN30M  JESTENbHOCTH  TNPEONpHATHS B
obmacTn KadyecTBa € MENbI0 HACHTH(UKAINU
TOBApOB ISl BBIABICHUS M TPELYNIPEKICHUS NX
¢banbcupuxanum.
3. Bragers: HaBblkamu oOecnedeHus kadectsa | IIK - 8 MPaKTUYECKOe
MIPOYKIUH u Ka4ecTBa TOProBOTO 3aJjaHue,
00CITy)KMBaHHs, CTaTUCTHYECKUMH METOJaMHt
yIpaBJeHUsT KayeCTBOM C IIEJbIO0 BBISBICHUS
npuunH  OpakoB ¥ OTKa30B, HaBBIKAMHU
pa3paboTKW  MEpONpHATHA 10 aHAIM3y ¢
KOHTPOJIIO KadecTBa MPOAYKIHH M KadecTBa
TOPTOBOTO 00CITY)KHBaHHS,
4.3.PeliTHHI-ILIAH TACHUILTNHBI
b1.B.18 YnpasieHue Kka4ecTBOM
(Ha3BaHWE MUCIMIUIMHBI COTJIACHO pabodeMy YIeOHOMY IIaHY)
Hanpasienue Toprosoe aeno, npoduib «KoMMepius»
Kypc 4 cemectp 7 20 /20 rr.
Buasl yueOHoii aeaTeabHocTn | bamn 3a | Yucno banner
CTYJACHTOB KOHKPETHOE 3alaHuil  3a | MUHUMAaNbHBIH MaxkcumanbHbIi
3aJjaHue ceMecTp
Mopayas 1. TeopeTndeckne OCHOBBI YIIPaBJICHHUS KAYECTBOM.
Texkyumuii KOHTPOJIb 16
1. AynutopHas paboTa 2 6 3a3anarue | 3 3anaHus 6
2. TecToBBIi1 KOHTPOJIb 10 ©6 3a | 13aganue 10
3aJaHue
Py6exHblii KOHTPOJIB 20
1. KoutposnbHas paboTa 10 0 3a | 13anaHue 10
3a7aHue
2. TecToBBIi KOHTPOIH 10 §) 3a | 1 3aganne 10
3a7aHue
Moayas 2. CuctemMsl 1 METO/IbI MEHE/PKMEHTa KauecTBa.
Tekymuii KOHTPOJIb 15
1. AynutopHas paboTa 2 6 3a3aHaTue | 5 3aHATHIH 10
2. IlpakTuyeckue 3a1aHus 5 63a3ananue | | 3amaHue 5
Py0e:kHblii KOHTPOJIb 20
1. KontponbHas paboTa 10 0 3a | 1 3amanue 10
3aJaHue
2. TecToBblil KOHTPOIIb 10 0 3a | 2 3amaHue 10
3aJaHue
Moayas 3. CrangapTuzaius 1 cepTu(UKanys B ypaBieHHUEe Ka4eCTBOM.
Texkyumuii KOHTPOJIb | | 14
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1. AynuropHas padorta 2 0 3a 3aHsATHE | 2 3aHATHU 4
2. TecToBBIi KOHTPOJIb 10 §) 3a | 13amanus 10
3aJaHue

PyGe:kHbIl KOHTPOJIb 10

1. PacuerHo-rpaduueckas pabora 10 6 3a 3amanue | 1 3amanme 10
HooupuresibHbIE A

1. TlyGnukauus crareit 0 10

ITocemaeMocTh (6a/1J1bI BLIYATAIOTCS U3 0011el CyMMbI HAOpPAHHBIX 0AJ110B)

1. IToceuieHue JIEKIUOHHBIX 3aHATHI 0 —6

2. Tlocemenue MPaKTHYECKUX 0 -10

(cemuHApCKUX, 71ab0paTOPHBIX

3aHATHIN)

HToroBblii KOHTPOJIb

IK3aMeH 30 1 30

HWroro 110
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DK3aMEeHAIIHOHHBIE OMJIEThI
DK3aMeH SIBJISETCS OIICHOYHBIM CPEJICTBOM JIsl BCEX 3TAIOB OCBOSHUS KOMITCTCHITHI.

CTpyKTypa SK3aMEHAIIMOHHOTO OnJIeTa:
DK3aMeHAIMOHHBIN OUJIET COEPIKUT 2 BOIIPOCa.

BOoo~NoOR~WNE

12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.

28.
29.
30.
31.
32.
33.
34.
35.
36.
37.

38.
39.

40.

0.

DK3aMeHaIlMOHHbIE BOIIPOCHI.
[IonsATHE M CYIHOCTBH Ka4ecTBa.
OCHOBHbBIE IOHATHS, TEPMUHBI U ONPEICICHUS.
AJIMUHUCTPAaTUBHBIN U SKOHOMUYECKUI TIOJXO/bI B YIIPABIEHUH Kau€CTBOM.
Krnaccudukanus nokasareneil kauecTBa MPOMBILIUICHHON MPOAYKIUH.
[Tokazarenn kauecTBa 10 XapaKTEPU3yEMbIM CBOICTBaM.
[TokazaTenu Ha3HAYEHUSI.
ITokasaTenu HaIEKHOCTH.
DProHOMHUYECKHE ITOKA3aTENH.
[TokazaTenu cTaHIapTU3AUUU U YHU(DUKALTUH.
[Tokazarenu kauecTBa MO CIIOCO0Y BBIPAKEHHUSI.
[TokaszaTenu kadecTBa IO 3TAraM OIPEAEIICHUs 3HAYCHU M MOKa3aTelen.
[TokazaTenu kayecTBa 0 OJHOPOJHOCTH XapaKTEPU3YEMbIX CBOKCTB.
[Toka3zarenu kauecTBa o (hopMe MPeTOCTABICHUS XapaKTEPU3yEMbIX CBOHCTB.
Craguu popMHpPOBaHUS KaUeCTBA.
Copep:xaHue OLIEHKH YPOBHSI KaueCTBa MPOAYKIIMH.
MeTonbl OIIEHKH YPOBHSI KaueCcTBa MPOIYKLUU.
OneHka TEXHUYECKOTO YPOBHS TPOTYKIIUH.
OmneIT ynpaBieHus: kauectBoM B Poccun.
Pa3BuTHe poccuiickoro 3akoHO/aTeNbCTBA B 00JIACTH Ka4eCTBa.
OmneiT ynpasienus kadectsom B CIIA.
OmnpIT yrpaBieHUs KaueCTBOM B SnoHuu.
EBporneickuii OnbIT yIpaBiaeHUs KaueCTBOM.
CymHocTth netnu kadectsa, nukia PDCA.
VYnpasiieHne Ka4eCTBOM Ha OCHOBE MEXAYHapoaHbIX cTanaapTtos cepun MCO 9000.
CeMb HHCTPYMEHTOB KOHTPOJISI KAUeCTBa.
OcHOBHBIE METOABI ONIPEACIEHNUS TIOKa3aTeNlel kKadecTBa. [ ucrorpamma, ee NOCTpOECHHUE.
OcHOBHbIE METOJbl ONpENENeHUs IoKa3areneil kadectBa. [IpuunMHHO-cClieZICTBEHHAs
nuarpamma VcukaBbl.
Wcnonp3oBanue auarpammsl [lapero kak sieMeHTa BCEOOIIET0 YIPaBIE€HUS KaYECTBOM.
OcHOBHBIE METOABI ONIPEACIECHNUS TIOKa3aTeNlel KadecTBa. [ ucrorpamma, ee OCTpOECHHUE.
OcHOBHBIE METO/IbI OTIPEICIICHHS TIOKa3aTesnel kauecTBa. KOHTPOJIbHBIN JTUCTOK.
OcHOBHBIE METO/IbI ONpeieTIeHNs ToKa3aresel kauecTa. Juarpamma pazopoca.
OcHOBHBIE METO/IBI OTIpEIeNIEHUs TIoKa3aTesel kadecTBa. KOHTpoIbHbBIE KapThl.
CeMb HOBBIX MHCTPYMEHTOB KauecTBa (00Iasi XapaKTepUCTUKA).
Conepsxanne coctaBHbIX yacteid TQM.
ITpuemsl u cpencTBa, UCHOIb3yEMBbIE JJIs1 BCEOOIEro YIpaBIeHUs KaYeCTBOM.
[Tpuniumner TQM.
MeTog0/IOTHYECKUE  OCHOBBI ~ COBPEMEHHOM  CTaHJAapTHU3alMM. | 'ocygapCTBEHHBIE
cranaapthl Poccuiickoit @enepanun.
OcHoBHbIE MeTOABI CTaHAapTH3aMH. OCHOBHBIE BU/IbI CTAHAAPTU3ALMY.
[Topsnox mpoBeneHus, cXeMbl cepTU(UKALMU, UCTIBITAHUSI U OpraHbl MO cepTU(UKAINU
npoaykiuu. Cxemsl cepTH(UKaLNY.
3aKOHO/ATENLCTBO B 00JIACTH 3aIIUTHl TpaB moTpeduTeneir. OcoOEHHOCTH 3aKoHA B
Poccuiickoit ®enepanuu. OTBETCTBEHHOCTh M3TOTOBUTENEH 332  HEHAJJIEXKAIYIO
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uHbOpMaILIMIO O TOBapax M 3a HapylleHue mpas norpedurenei. [IpaBo morpedurens Ha
O0e3omacHOCTh TOBapa (pabotwl, yciyru). IlpaBa mpu 3ameHe ToBapa W PacTOPKEHUU
JI0TOBOpa KYTIIH-TIPOAAXKH.

41. CsoiictBa mnpoaykuuu. CHCTEMHO-KOMIUIEKCHBIH MOJAXOJA K YIyYIIEHUIO KayecTBa
MPOAYKIHH.

42. 3MeHeHus K CTaHJapTaM, y4aCTHUKHU M IIPOLEAYPHI.

43. CoOTHOUICHHE: KAaYeCTBO U TEXHUUYECKHH YPOBEHb MPOIYKIIHH.

44, TlpoueccHbli MOAXO B YIPABICHUN Ka4€CTBOM IPOAYKIHH.

45. Cucrema ynpaBiaeHHUs Ka4U€CTBOM MPOAYKILIHH.

46. TexHHUYECKUIl periaMeHT, ero opraHu3alMoOHHO-TIpaBoBas hopma.

47.  Cepru¢ukar COOTBETCTBHS: LEIU U 00JaCTH IPUMEHEHUSI.

48. Xapakrepuctuka (heepanbHOro 3aKOHa O TEXHUUECKOM PEryJIMpOBaHUN

49. Cucrtembl cepTH(HKAIMUA: €€ YYaCTHHKH U OCHOBHBIC MpOLEAyphl paboT. OCHOBHBIC
IPUHLUIIBI CTAaHAAPTU3ALUN

50. XapakTepucTHKa CXeM CepTH(PHKAINN TPOTyKIINH

O06pa3zer sK3aMEHAIMOHHOTO OMIIeTa:

Hanpasnenue noarorosku 38.03.06
«Toprosoe neno»
WMHCTUTYT S5KOHOMHKH, (PUHAHCOB U OM3HECa [Tpodwmis «Kommeprus»
Kagenpa ynpasinenus npoektamu u
MapKeTHHIa

bamkupckuii rocyaapCTBEHHbIM YHUBEPCUTET

I[I/ICI_II/IHJ'H/IHEI ((praBJ'ICHI/IC Ka4yC€CTBOM»

Dk3aMeHalmoHHbIN OmieT Ne 1

1. TlonsiTHE U CYLIHOCTH KauecTBa.
2. OmnsIT ynpasnenus kadectsom B CILA.

3aB. kadenpoii E.N. bernosa

[TepeBon onenku u3 100-6ayTbHOM B YETHIPEXOATUTHHYIO TIPOU3BOJAUTCS CICAYIOIINM 00pa3oM:
- otinyHO — oT 80 1o 110 6amnoB (Bkmoyas 10 moompuTensHbIX 0aIOB);
- xoporo — ot 60 1o 79 6anoB;
- YIOBJIETBOPUTENIBHO — OT 45 110 59 6ainos;
- HEYJIOBJIETBOPUTENIBLHO — MEHee 45 0aJlsioB.

Kpurtepuu ouenku (B 6aiax) (115 ouHoii (hopMbI 00yUeHHs):

- 25-30 6aJLJ10B BHICTABIISIETCS CTY/IEHTY, €CJIA CTYJIEHT Jall OJHBIE, Pa3BEPHYTHIE OTBETHI HAa
BCE TEOPETUYECKHE BOIMPOCH Owuiera, TMPOJAEMOHCTPUPOBAI 3HAHHE (DYHKIIMOHAIBHBIX
BO3MOXXHOCTEH, TEpPMUHOJIOTUH, OCHOBHBIX 3JIEMEHTOB, YMEHHE MPUMEHSTh TEOPETUUECKHE 3HAHUS
IpU BBIIOJHEHUM TMpakTUdeckux 3anaHui. CryneHT O0e3 3aTpyJHEHUN OTBETWJI Ha BCe
JOTIOTHUTETTbHBIE BOIPOCHI.

- 17-24 6a110B BBICTABJISCTCS CTYACHTY, €CITH CTYJCHT PACKpPhUT B OCHOBHOM TEOPETHYECKHE
BONPOCHI, OJIHAKO JOIMYIIEHBI HETOYHOCTH B OMpPEIEICHUH OCHOBHBIX MOHATUH. [Ipu oTBere Ha
JIOTIOJTHUTELHBIE BOTIPOCHI TOMYIIIEHBI HEOOIBIITNE HETOUHOCTH.

- 10-16 GanyioB BBHICTABISIETCA CTYACHTY, €CIM MPH OTBETE HA TEOPETHUECKHUE BOIPOCHI
CTYJICHTOM JOMYIIEHO HECKOJbKO CYIIECTBEHHBIX OIMMOOK B TOJKOBAHHHM OCHOBHBIX TOHSITHA.
Jloruka W TIOMHOTAa OTBETa CTPAJAIOT 3aMETHBIMU H3bSHAMU. 3aMETHBI TPOOENbl B 3HAHHUU
OCHOBHBIX METOJIOB. TeopeTHyecKkre BOMPOCH B 1IETIOM HM3JI0KEHBI IOCTATOYHO, HO C TPOITYCKaMH
MaTepuana. iMeroTcs NpuHIMIHATBHBIC OIIMOKHU B JIOTHKE MIOCTPOSHUS OTBETa HAa BOMPOC.
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- 1-10 6anjoB BBICTABISIETCA CTYIEHTY, €CIM OTBET Ha TEOPETUYECKHE BOIPOCHI
CBUJIETEJILCTBYET O HEMOHMMAHUU M KpaiiHe HENOJIHOM 3HAHUM OCHOBHBIX MOHATUI U METOMOB.
CTyneHT He CMOT' OTBETUTh HU Ha OJIMH JOIOJIHUTENIBHBII BOIIPOC.

Kputepuu onenku (B 6a11ax) (175 3a04Hoii popMbl 00yUeHHUs1):

- «OTJMYHO» BHICTABJISETCSA CTYACHTY, €CJIM CTYACHT Aajl MOJHbIE, pa3BEpHYThIe OTBETHI HA
BCE BONpPOCH Owiera, MPOAEMOHCTPHPOBAT 3HaHHWE (PYHKIMOHAIBHBIX BO3MOXKHOCTEH,
TEPMUHOJIOTHM, OCHOBHBIX D3JIEMEHTOB, YMEHHE MPHUMEHATb TEOPETUYECKHE 3HAHHUS IIpU
BBIIIOJTHEHUM NPAaKTUYECKUX 3aiaHuil. CTyneHT 0e3 3aTpyAHEHUI OTBETHII HA BCE JOIOJIHUTEIbHBIE
BOIIPOCHI.

-«XO0POIIOY» BBICTABJISETCS CTYIEHTY, €CJIM CTYAECHT PacKpblil B OCHOBHOM TEOPETHYECKHM
BOIIPOC, OJHAKO JAOMNYIIEHbl HETOYHOCTH B OINpPENEJIEHUU OCHOBHBIX MOHATHH. Ilpum orBeTe Ha
JIOTIOJTHUTEIILHBIE BOMIPOCHI IOMYIIEHBI HEOOJIBIITNE HETOYHOCTH.

-«Y10BJIETBOPUTEJIBHO» OalJIOB  BBICTABIAETCS CTYAEHTY, €CIM IIpU OTBET€ Ha
TEOPETUYECKHI BOMPOC CTYIEHTOM JOMYIIEHO HECKOJBKO CYIIECTBEHHBIX OIIMOOK B TOJKOBAaHHUU
OCHOBHBIX MOHATUH. Jlormka W TOJHOTa OTBETa CTPAAAIOT 3aMETHBIMH HU3bSHAMU. 3aMETHBI
npoOesibl B 3HAHUM OCHOBHBIX MeTOJOB. lMmeroTcss mnpuHLMNUAIbHBIE OIIMOKH B JIOTHKE
IIOCTPOCHMSI OTBETA HA BOIIPOC.

-«HEeY/I0BJIETBOPUTEJIBLHO» OAJJIOB BBICTABIISIETCS CTY/ACHTY, €CJIM OTBET HAa TEOPETUUYECKUM
BOIPOC CBHJICTENILCTBYET O HENOHMMAHMM M KpaiiHe HENOJIHOM 3HAaHMM OCHOBHBIX MOHATHHA M
MeTo10B. CTYJIEHT HE CMOT OTBETUTh HU Ha OAMH JOTOJIHUTEIbHBIA BOIIPOC.

Bomnpocsl 111 TeKy11ero KOHTpoJist
3anstue Ne 1. KauecTBO Kak SKOHOMHYECKasl KATETOPHUS M OOBEKT YIpaBICHUSI.
Kaxkoe nonsiTue B onpeneneHnu Ka4ecTBa SBISETCS UCXOAHBIM?
B kakoli 3aBUCHMOCTH HaXOJATCs MOHATHSA ""KauyecTBO" U "OTpeOHOCTR"?
Jaiite onucanue TepMUHaM "xapakTepuctuka', "cBoiicTBo" 1 "00beKT".
UTto 03HauaeT MOHATUE «IIPOTYKITHSN?
Uro BKIIIOYAET B ce0sI MOHSATHE «CHUCTEMA KauecTBa»?
B yem cocTouT oTnMYMe MOHATHI «CBOWCTBO MPOAYKIIUN» U «IIPU3HAK TPOTYKIIUNY»?
ChopmynupyiiTe onpeaeneHne «Imoka3aTesib KadeCTBa MPOTYKITAN.
[lepeunciure conepxaHue rpymnibl MOKa3zareaeid KayecTBa MPOAYKIIUHU 110 XapaKTepU3yeMbIM
CBOICTBaM.
Kaxko#t n3 nokasareneil kauecTBa SBJISIETCS ONPEAEISIIOUUM C TOYKH 3PEHUS] SKOHOMUYECKOU
MPOAYKIIUH?
10. UYro Takoe «ompeAensomunii» moka3areab KauecTra?
11. Yro Takoe «o0O0Omaromuii» mokasaTejab KauecTBa?
12. Yrto Takoe «ONTHMAaILHBINY» MOKA3aTelh KauyecTBa?
13. Jlns xakux mesieit HCob3yeTcs rpajalrs KauecTBa Ha KJIaCCHOCTh, COPTHOCTH?
14. Oxapaxtepusyiite nousatue «MeHeIKMEHT KauecTBay.
15. B uem oTimume aIMUHUCTPATUBHOTO TOJIX0/1a K YIPABICHUIO KaY€CTBOM OT IKOHOMHYECKOTO
noaxona?

NG~ wWNE

©w

3anstue Ne 2 OnieHKa ypoBHsI KauecTBa IPOAYKIIMH

1. KakoBa cBSI3b 3TanoB OLEHKU KayecTBa MPOIYKIUH C €€ KU3HEHHBIM IIUKIOM?

2. KaxoB OCHOBHO#M NMPUHLHMIT pa3esIeHUs] MPOMBILIUIEHHON MPOIYKIIMK Ha KIACChI NP OIICHKE
YPOBHS KauecTBa?

3. Kakume cymecTByloT Tpynmbsl METOJOB OIpeJeNeHUs] 3HAYeHUH IOoKa3aTeNeil KadecTBa

MPOYKIIUH?

UYro sBnsieTcs 6a30BbIM 3HAUCHHEM IOKa3aTessl ypOBHS KauecTBa MPOAYKLIUU?

Kakue 3naueHus nokasarenei kauecTBa MOT'YT IPUHUMAThLCS 3a 6a30BbIe?

6. Kaxue MeToapl NpUMEHSIOTCS AJIs1 OLIEHKH YPOBHS KauecTBa?

oA~
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UYto Takoe riaBHBIN MMOKa3aTeNb KauecTBa?

B xakom ciydae ucnonib3yeTcs HHTErpaJIbHBIN MTOKa3aTellb KayecTBa?

Uem oTiIM4aeTcs MHIEKC KayecTBa OT HHIEKCA Je(EeKTHOCTH?

KT0 BXOAMT B rpymnmy 3KCnepToB ISl OLEHKU TEXHUYECKOTO YPOBHS IPOIYyKIUN?
Beimonnenue TpeOoBaHWM, KaKuUX CTaHAAPTOB KayecTBa SBISCTCS HCKIIOYUTEIHHO
00s13aTeIbHBIM MIPH OLIEHKE TEXHUYECKOTO YPOBHS MPOIYKIIHH?"

Kak mnpousBomuTcs OKOHYaTenbHAsh OIEHKA TEXHUYECKOTO0 YPOBHSA MPOAYKIIMU C
HCII0JIb30BAaHUEM KOMIUIEKCHOTO TIOKA3aTelsl TEXHUYECKOTO YPOBHSA?

3anarue Ne 3. OTedueCTBEHHBIN OMBIT YIPaBICHUS KaueCTBOM MPOAYKIIUU

1.

2.

o

©oN

Kakune anemMeHTsl cTaHIapTU3aLMK IPUMEHSINCh BO BpeMeHa npasiieHus MBana ['po3Horo u
[Tetpa 1?7

Kakoit u3 crangaproB Obu1 BBeZeH B Poccun B 1860 rogy u aeicTByeT A0 HACTOSIIETO
BpeMeHu?

Korna B Poccum Obutn BBEACHBI CTaHAAPTHI MEKIYHAPOIHOW METPUYECKON CHCTEMBI MEp U
BECOB?

B Kkakoil OTEYECTBEHHOM CHCTEME YIPABICHUS KAYECTBOM BIIEPBBIE HCIOJIb30BAHBI
BO3MOKHOCTH CTaHAAPTOB MPEANPUSITHS?

B kakoil OTeuecTBEHHOW CHCTEME YIIpaBJIEHHS KadyeCTBOM 0CO00€ BHUMAaHHUE YJEISIIOCHh
KadecTBy Tpyaa’?

Kaxue xoHLeNnIMy NOBBIIIEHHS KaUeCTBa CYLIECTBOBAJIM B Halllel cTpaHe?

Uro takoe BUIT? KAHAPCIIN? HOPM? KCYKII?

B uewm 3akmouanace cnenuduka Poccuiickoro onbita ynpasjieHus: KauecTBOM?

Ha3oBuTe OCHOBHBIE HEJOCTATKU OTEUECTBEHHBIX CUCTEM YIIPABIICHUS KaUeCTBOM?
Oxapaktepu3yiTe cCOBpeMeHHOE cocTosiHie Poccru B 0051acTh yripaBieHHs KAaueCTBOM.

3anstue Ne 4. 3apyOeKHbIi ONBIT yIPaBICHHUS KA4€CTBOM.

1.

2.

N ok

10.

11.

12.

KakoBbI colnanbHO-3KOHOMUYECKHE YCIIOBHSI BO3HUKHOBEHHs npoOiemMsl kadecTBa B CLLIA B
40-e u 50-e rozp1?

KakoBbl SKOHOMHYECKHE M3JIEPKKM HM3KOro kadecrBa mpoaykuumu B CHIA B 40-e u 50-¢
roanI?

[Touemy NpPOTEKIMOHMCTCKUE MEphl TOCYJapcTBa IO 3aIIUTE aMEPUKAHCKUX aBTOMOOWMIIEH,
JPYTUX OoTpaciiell IPOMBIIUIEHHOCTH HE PELWIN, a YCYTyOuau npobaemMbl KauecTa?

YTo SBUIOCH OCHOBOH MOCIIEAYIOIUX YCIEXOB B KAUYECTBE AMEPUKAHCKUX TOBAPOB?

UYro sBisieTcst 001uM B Bompocax peeHus npodiaemsl kadectBa B CHIA u Anonun?

UYro sABASETCS OTIIMYUTENBHBIM B AIIOHCKOM MOJXO/€E K YIPABIECHUIO KaYECTBOM?

KaxoBa ocoGeHHOCTh paOOTHI SMOHCKUX MPENNPUITUN ¢ CyOnoapsiiuuKaMu?

KoMy mnpuHamIeXuT JHMAEpPCTBO BO BHEAPEHWU U PACIpPOCTPAHEHUM KOHLENLNN
KOMIUIEKCHOTO YIPaBJIEHUS KAYECTBOM B IIPOMBILIUIEHHOCTH SnoHnn?

KakoBa BocnuTaTrenbHasi pojb KPYKKOB KauecTBa Ha NPEANPHUATHIX SMOHMM B pelIeHUH
BOIIPOCOB KauecTBa?

ITouemy B EBpomeiickux rocygapcTBax NpeoOsiafaloT MeKIroCyJapCTBEHHbIE MOIXOMAbI K
npobieme kayecTna?

KakoBa ponb EBponeiickoro ®oHpna ynpaBieHHs KadeCTBOM B KOOpAMHALMU paboT 1o
Ka4yecTBy?

UYro Takoe MPUHLMIIBI BceoOIero ynpasienus kadectsoMm (TQM)?

3anstue Ne 5. YipaBieHue ka4eCTBOM Ha OCHOBE MeKIyHapoaHoro cranaapra cepuu MCO 9000

1.

2.

KakoBbl  OpraHM3aIllMOHHO-DKOHOMHUYECKHE TPEANOCHUIKA  CO3JaHUS  MEXITYHAPOIHBIX
craraaptos cepun 1CO 90007
KakoBbI OCHOBHBIE TaIbI ACATEIHHOCTH TPEATIPHUITHS IO COBEPIICHCTBOBAHHUIO KadyecTBa?
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Kakoii MexayHapoAHbI CTaHAApT PEKOMEHIYETCs MCIOJIb30BaTh M NPEINPUSITHH,
MMEIOIUX MOJIHBIM [IAKII BBITYCKA IPOLYKIUH?

st yero HyXHa pa3paboTKa M JOKyMEHTaJlbHOE O(OpMIIEHHE MOJUTUKU TMPEINPHUITUS B
obsacTu kauecTna?

B kakoii ¢opme TpPOM3BOOUTCA JOKyMEHTalbHOE O(GOpPMIIEHHE OTBETCTBEHHOCTH,
ITOJIHOMOYMH U B3aUMOJICHCTBUE ITepcoHaa?

W3 kakux crtateil pacxofoB COCTOMT (DMHAHCOBBIA IJIaH MPEINPUATHS 1O OOECIEUCHHIO
KadecTBa?

UYro sBiIs€TCS IVIaBHBIM IOKYMEHTOM CUCTEMBI KaueCTBa MPEANPUATUS?

KaxoBa 1enp TOKyMEHTAalMH, OTHOCSILEHCA K KOHTPOJIKO KOHTpaKTa?

Kakue 1oKyMeHTBI BXOJAT B NIPOLIEIypY aHAIN3a KOHTpaKTa?

Kakue 3Tarbl ®KU3HEHHOTO [IUKJIa IPOAYKIMH OXBaThIBAaET MPOLEAYpa Pa3pabOTKU MpoeKTa?
KakoBo ocHOBHOE TpeOOBaHUE K BBIXOIHBIM MPOCKTHBIM JAaHHBIM?

Ha xakux cTaausax NpoeKTUPOBaHUs CJIELyeT IPOBOAUTH ITPOBEPKY MPOEKTA?

Tema 6. VYmopaBieHue KauecTBOM Ha OCHOBE MEXAyHapojaHoro cranjgapra cepun KWMCO
9000(ITpomomxeHne TeMbI )

agrwbdE

S

Uro Takoe mpoiecc J0KyMEHTO000pOTa C TOUKH 3PEHUS MEHEKMEHTa KayecTBa?

Uro BKITIOYAET B ce0s MPOIIECC OICHKH CYOTOapsITunKa’?

Kakue BuabI NpoBepoK 3aKyIMICHHONW MPOAYKIIMH JOJKEH UCIIOJIb30BaTh MOCTABIIUK?

Uro Takoe «IpoayKIHs, IPEACTaBICHHAs TOTpeOuTEIeM»?

K kakum BuJaM  M[pPOAYKIUU  TNPUMEHSIOTCS  MPOLENypbl  UIACHTH(PHUKAIUU U
MIPOCIICKUBAEMOCTH?

Uro BKIOYaeT B ce0s TMOHITHE «TEXHOJIOTUYECKOE MPOCKTHPOBAHHE TEXHHUYECKOTO
KOHTPOJIS»?

UTo Takoe «MEeTpOIOTUYECKOe 00ecTeyeHne TEXHUYECKOTO KOHTPOIISI»?

Yo Takoe «TeXHOJOTHS TEXHUIECKOTO KOHTPOJISD)?

KakoBo ocHOBHOE npeHa3HaueHHue BXOJHOTO KOHTPOJIS?

Urto Takoe ynpapiieHHEe HECOOTBETCTBYIOIIEH MTPOTYKIIUEH?

KakoBo coniepkaHne KOppeKTUPYIOUINX AeHCTBHI?

Uto BXOAUT B MOHATHE «7 HHCTPYMEHTOB KauecTBa»?

3anstue Ne 7. Meroab! onpeneneHus nokasareneii kauectsa. ' ucrorpamma. {uarpamma Ilapeto

ok wdE

Ha yeM ocHOBaH perucTpallmoOHHBIH METO] ONIpe/IeIeH s ToKa3aTeneil kauecTBa?
Ha yem oCHOBaH W3MEPUTEIIBHBIN METO/I ONIPE/ISIICHHUS TTOKa3aTeIel KadyecTra?
Ha yeM ocHOBaH 3KCHEPTHBII METO/1 OMpe/eNieHUs ToKa3aTenel kauecTBa?

Uto moHMMaeTcs 1oj THCTOrpaMMon?

[Tepeuncnure OCHOBHBIE BUJIbI TUCTOTPAMMBI?

Uto npencrasisier codoit auarpamma [lapeto?

3anstue Ne 8. MeToibl onpesieieHus mokasaresnei kauectsa. [[pudnHHO-CIIEICTBEHHAS TarpaMma
(cxema Mcukaser). ABC- ananus

1.
2.
3.

4.

[TepeunciuTe OCHOBHBIC METOJIBI OITPEICIICHHIS IOKa3aTeliel kayecTBa?

Yro Takoe «iuarpamma VicukaBe» U 4eM OHa Mmosie3Ha?

Kak cocraButh «auarpammy VICHKaBbI» W OINPENCIUTh OCHOBHBIC KATETOPHH «PBIOLEH
KOCTH»?

Yro takoe «ABC — ananus» u 4to OH B ce0Os BKIrO4aeT?

3anstue Ne 9. OcHoBBI BceoO1iero ynpasieHus kauectsoM (TQM)

1.
2.
3.

Kakwue aranel )KU3HEHHOI0 LIMKJIAa U3enus oxBaTrbiBaeT TQM?
N3 kakux cocTtaBHBIX YyacTei coctout TQM?
Yro mpencrasisieT U3 ceds kopenHas cuctema TQM?
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Ha yeM ocHOBBIBaeTCS CHCTeMa TeXHHUECKOro obecneueHus TQM?

B uem cnienuduka cucteMbl COBepIIEHCTBOBAHMS U pa3BuThs TQM?

KakoBbl ypOBHM JOCTHKEHHUS KadecTBa B COOTBETCTBUU C SInoHckod koHuenuuu TQM?
Mo>kHO JTu periiaMeHTUPOBaTh CTaHIapTaMu 4-if ypoBEHb JOCTUTaeMOro kauectna?

OT KakMX KJIIOYEBBIX YyCIOBHU 3aBUCHT 3PdekTuBHOCTE TQM? Uro Britouaer B cels
MOHSTHE «KAYeCTBO MPEANPUATUS»?

B uem orinune npueMoB U cpeAcTB ynpasieHus kadectsoM no cucreme MCO 9000 u TQM?
Kakum 00pa3om mposiBiisieTcst B3aUMOCBS3b TpUHIUIIOB TQM?

KakoBbI OCHOBHBIE METO/IbI 0OOecIIeueH s KauecTBa B cucteme TQM?

3anstue Ne 10. Crangaptusanysi B yIpaBjieHUU Ka4eCTBOM IIPOAYKIIMU

CoNoOA~WNE

[ S
N e o

[EEN
w

14.

15.

16.

17.

18.

UYro Takoe cTaHAapTU3aLuUs U Kakue (YHKIIUU OHA BBIMOIHSICT?

Uro sBasieTcst 00bEKTOM CTaHAapTU3ALUU?

Ha xakux npunnunax 6azupyercs crangapTuzanus?

[Tepeuncnnre OCHOBHBIE LI€IN CTaHAAPTU3ALNN?

Ha xakue BUBI JEIUTCS CUCTEMa CTaHAapTU3aLnu?

C nomol1pI0 KaKMX METOJI0B OCYILLECTBIISIETCS CUCTEMA CTaHJapTU3aluu?

[lepeuncnure KaTeropuy HOPMATUBHBIX JOKYMEHTOB IO CTaHAAPTU3ALUU?

B uem 3akmrouaercst poiib MEXKIYHAPOAHOU CTaHIAPTH3AUN?

Yro takoe I1SO u kakue GyHKIIUU OHO BBIMTOJIHSACT?

Uro takoe «cepus 1SO - 9000» 1 kakue TOKyMEHTHI B HEE BXOAAT?

Jns gero npeanasHadensl ctanaaptel 1ISO 140007

Kakum 00pa3zom mpoBepsieTCsl COOTBETCTBUE CEPTUPHUIMPYEMON MPOTYKIIMH JIEHCTBYIOIINM
cTanaaptam?

KakoBo mpuoputeTHOe mpaBo NOTpeOUTENs, ycTaHoBIeHHOe 3akoHOM P® «O 3ammre mpas
noTpeouTesns»?

Ha xakue TtoBapbl (paOoThl, yCiyru), pacrnpocTpaHsieTcsi TpeOOBaHHE BBIIICYKAa3aHHOTO
3akona P® o0 obs3arenbHOM cepTuduranym?

Kakum 3akonom P® ycranaBiuBaeTcsi €IUHBIM MEXaHM3M peaIU3alliy TOCYAapCTBEHHOM
nosutuku P® no Bonpocam crangapTuzanun’?

Kakum 3akonoMm PO dhopmynupyroTcst mpaBoBbIe OCHOBBI 00ECIICUEHUsT €IMHCTBA U3MEPECHUM
B PD?

Kakum 3axkonom P® co3pgana mpaBoBasi OCHOBa peryaupoBaHUs O€30MaCHOCTH M KadecTBa
IPOAYKIMH U yCIyr?

Omnpenenure posib 1 MecTo ['occranapra Poccuu B cucteMe rocyJapcTBEHHOTO YIIPaBICHUS
CTaHapTU3ALUEH.

3ansatue Ne 11. Ceprudukaius B ynpaBlIeHUN Ka4eCTBOM IPOTYKIUH

arONE

Uro Takoe cepTuduKanus IpoAyKIUNA?

Jiist uero ocyuecTBisieTcs cepTuduKanus?

Kak Ha3zpiBaeTcs mpoueaypa rocyapCTBEHHOTO KOHTPOJIS 32 0€30MacCHOCTbIO MPOAYKLIN?
KakoB nopsiiok ycTaHOBJIEHUS! 0OBbEKTOB 00s13aTeNbHON cepTuduKaumn?

Kakoli rocynapcTBeHHbI OpraH OCYHIECTBIIAET pabOThl MO (POPMHUPOBAHUIO U pean3aluu
rOCyJapCTBEHHOH MOJIUTUKHU B 00J1aCTH cepTUHUKAINN?

UYro takoe Cuctema ceprudukanun?

Kakue pabGoTh! BEINOJIHAET CepTU(UKALMOHHBIN LIEHTP?

KTo ocymecTBisieT HMHCIIEKITMOHHBIA KOHTPOJIb 32 CEPTUDHUITMPOBAHHON TTPOTYKITUCH?
[Tpu xakoit cxeme cepTUPHUKAIMU TPOBOJAATCS UCHBITAHHS KaXKI0T0 00pa3ia npo yKIun?
KakoBa cBs13p MexxayHapoaHbix ctanaapToB MCO u ceprudukanuu?

Kro onpenensier cxemy 100poBoIbHOM cepTUdUKanuu?

Kakwue cucremsl ceprudukanuu neictByioT B Poccun B HacTosmiee Bpems?

Kakast mpoaykiust B HalIel cTpaHe MoJUIekKHUT 00s3aTeNIbHON cepTuduKanumn?
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14.

3ayem HeoOXoauMo uMeTh Tak MHoro (10 BHIOB) cxeM cepTH(QHKALUKA TPOIYKIIUU?
Pacckaxxute moapoOHee 00 OCOOCHHOCTSX BHIOOpAa M TNPUMEHEHHS YKa3aHHBIX CXEM
CepTHU(HKAINH.

3anstue 12. 3amuTa npaB norpeduTenei

1.  Yro perymupyert 3akoH «O 3amure npas norpeoureneii» B PO?

2.  Kaxum oOpa3zom Hayano (popMUpPOBATHCS 3aKOHOJATEIBCTBO O 3AILUTE MPaB MOTpeOUTENei?
Yrto 3TOMY CrIOCOOCTBOBAJIO?

3. Kaxkue xiroueBble TEpMUHBI JaHbl B peamOyie 3akona PO «O 3amure npaB notpeOuteneii»?
Jaiite ux onpeneneHus.

4.  Kakas mHbopMmamus O TOBapax M HMX M3TOTOBHUTEISAX JODKHA B 00S3aTEIBHOM IOPSIKE
MPEIOCTABIATHCS TOTPEOUTENIO?

5. Kakume koHKpeTHbIE€ ()OPMBI OTBETCTBEHHOCTH H3TOTOBUTENS (MCIOMHHUTENS, IPOAABLA)
ycraHaBnuBaeT 3akoH PD «O 3amure npaB notpeduTeneii» 3a HeHaIeKallyo HHPOpMAaIIo
o ToBape (paborte, yciyre) u 00 U3roTOBUTENE (MCTIOIHUTEINE, TPOIABIE)?

6. Kakue mepbl OTBETCTBEHHOCTH YCTaHABIMBAET yroyioBHBIN konekc PD 3a pacnpocTtpaneHue
3aBE10MO JIOKHOM peKIambl?

7. Kakumum mnpaBamm o0OJsiajaeT moTpeOUTENh B o0OjacTu 0e30macHOCTH TOBapoB (paboTHI,
YCIIYTH) 3aKperieHHbIe 3aKoHOM PD?

8.  OcHoBHble TpaBa M OOS3aHHOCTH HM3TOTOBUTENSA (MCHOJHUTEINS, MPOJABIA) yKa3aHHBIC B
3aKoHe?

9. B uem BbIpakaeTcs pazinMuuMe MEXAYy MOHATUSAMHM HEIOCTaTOK TOBapa M CYIIECTBEHHBIN
HEJI0CTaTOK ToBapa?

10. KakoBa OTBETCTBEHHOCTh 3a HapyLIEHHUS MpaB MNOTpeOUTENel M KaKOBBI MOCJIEICTBUS

IIPO/IaXKK TOBAPOB HEHA/IJIEKAILEro KauecTBa?

Kputepuu onenku (B 0a11ax) 1isi 04HO# (OpMBI 00ydeHHs

Kpurepuu onieHuBaHus OTBETa Ha KOHTPOJIBHBIN BOIIPOC KomnuecTtBo
6amioB
JlaH TONHBIN, pa3BepHYThI, OOOCHOBAaHHBI OTBET, B COOTBETCTBUU C 2
npaBusiom TAII («Te3uc» - «apryMeHT» - «IOJJEP>KKa»): OTBET COJIEPKHUT
BEpHBbIM Te3uc wiM (HOPMYITUPOBKY ONpEIENICHHUs,, JIOTHYECKH BEpHOE
00OCHOBaHHE, WIH aNeISIUI0 K TEOPETUYECKOM MOJeNnu, NpuMep Hu3
IIPaKTUKHU, WIN ONIMCAHNE PELICHNS B KOHKPETHOM CUTyallH
JlaH B 11€JI0M BEpHBIA OTBET, OAHAKO oAWH U3 3meMeHToB TAII B cTpykType
OTBETa OTCYTCTBYET, HEBEPEH WU IPOTUBOPEYUT BEPHOMY OTBETY
(«Te3ucy»): B JIOTUYECKOM  pACCY)KJIEHUU  HAJIMUYECTBYIOT  OILIMOKH,
IIPOTUBOPEYUS WM OTCYTCTBYET «IOJACPKKa» - NPUMEP U3 NPAKTUKH, WIN
ONMCAaHUE PELICHNs B KOHKPETHOW CUTyalluu
Jlan B 11e710M HEBEpHBIM OTBET, Wiu ABa snemeHTa TAIl B cTpykType oTBeTa 0
OTCYTCTBYIOT, HEBEPHBI HJIU IPOTUBOPEYAT BEPHOMY OTBETY («(TE3UCY»)
Kpurtepun oueHnBanus 11s1 32049HOM (pOpMBbI 00ydeHU S
Kpurepun onennBanus Onenka
3a/laHKe BBIITOJIHEHO: 1IEJIb BHIITOIHEHUS 33/IaHUsl YCIEIIHO JOCTUTHYTA; 3a4TEHO
OCHOBHBIE ITOHATHS OIIPeJIeNIEHbl; pad0Ta BHIIIOJIHEHA B TIOJHOM 00BEME.
3a/laHuE HE BBIIIOJIHEHO, LIENb BBIIIOJHEHUS 3aaHNsI HE JOCTUTHYTA. HE 3a4TEHO
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IIprmep KOHTPOJIbHBIX PadoT.

KonrponsHast pabora cocrout u3 10 BapuaHTOB, KaXKAblii BapuaHT BKJIIOYaeT B ceds ABa
BoIpoca. Bropoii Bonpoc BapraHTa KOHTPOJIbHOM PabOThl HEOOXOAMMO U3JI0KUTh C IPAKTUYECKON
TOYKM 3PEHMS Ha KOHKPETHOM Ipumepe. Jlomyckaercs 1o NpeaBapUTEIbHOMY COIVIACOBAHUIO C
IPENoJIaBaTeieM BBIIOJHEHUE KOHTPOJBHOM pabOThl HCKIIOUUTEIBHO HAa OCHOBE W3JI0KEHUS
TeopuH. BapuaHTBl KOHTPOJIBHOM paboTHI.

BapuanTt Nel.

1. CucreMa MEHEKMEHTa Ka4eCTBa.

2. MHTepnperanys ¥ alropuT™M NOCTPOEHUSI KOHTPOJIBHOM KapThl 10 KAYECTBEHHOMY IIPU3HAKY.
Bapuant Ne2.

1. KoHTpoIb, OIIEHKA U UCIIBITAHUS KaueCTBa MPOAYKLIUH.

2. MHTepnpeTanys 1 aJropuT™ OCTPOEHUS] KOHTPOJIbHON KapThl [0 KOJIUYECTBEHHOMY ITPU3HAKY.
BapuanTt Ne3.

1. Jloructuka u TQM.

2. MnTepnpeTanys U alroputM NOCTPOEHUS TUCTOTPAMMBI.

Bapuant Ne4.

1. YnpaBieHue KauecTBOM IPH NMPOSKTUPOBAHHH, 3aKYIKaX, 00CIY>)KHBAaHUH M B3aMMOOTHOIICHUSIX
C MOTPEOUTEIISIMH.

2. UnTepnperanus Metosa crpatudukanuy (paccianBaHus JaHHBIX ) U alITOPUTM ITOCTPOCHUS
JarpaMMbl paccessHUsL.

Bapuant Ne5.

1. HaunoHanbHble IPEMUH IO KAaYECTBY U IPUMEHEHUE KPUTEPUEB IPEMUI 110 KaUueCTBY /IS
IIPOBEJCHUS CAMOOLIEHKH OpraHu3alui.

2. nTepnperanys 1 aJropuT™ OCTPOEHUS KapThl KyMYJIATUBHBIX CYMM.

Bapuant Ne6.

1. UadopmanmonHoe obecrieyeHue yrpapiieHHsI KaueCTBOM.

2. UnTepnpeTanys u aNroput™M nocTpoeHus auarpamMmmsl [lapero.

Bapuant Ne7.

1. Aynut u cepTUdUKaLUs CUCTEM MEHEPKMEHTa KauecTBa.

2. MaTepnperanys Kpy>KKOB Ka4eCTBa U aJIFCOPUTM HCIIOJIb30BaHHsI KOHTPOJIBHOTO JIMCTKA.
BapuanT Ne8§.

1. Onpenenenne 3pPeKTUBHOCTH YIIPABICHUS KAYECTBOM.

2. AAropuT™M UCIOJB30BaHUS AUarpaMMbl cukaBsl.

BapuanTt Ne9.

1. KBanumertpus u ee IpUMEHEHNE B YIIPABICHUH KaueCTBOM.

2. Pa3BepthiBanue ¢pynkuuu kadecta (QFD).

BapuanTt NelO.

1. Crannaptuzanus TpeOOBaHUN K 00BEKTaM U CUCTEMaM KadyecTBa.

2. Pacuer u o1ieHKa 3aTpaT Ha KauecTBO.

[IpumepHbIii 00BEM KOHTPOJIBHOM paboThl AOKEH cocTaBisiTh & — 10 crpaHul
MallIMHOMMCHOTO TekcTa. [lo cBoelt cTpykrype paboTa 10KHA UMETh BBEJEHHE, HE MEHee JBYX
pa3zesioB, 3aKI0YEHHE U CITUCOK MCITIOIb30BAaHHOM JINTEPATYpBhI.

[Tpu HanMcanuu U 0ohOPMIIEHUU PEKOMEHIyeTCsl COOII0IaTh CIeAYIOINe TPEOOBaAHMS:

1. KonTponpHas paboTta nopKHA OBITH TPEICTaBIICHA B MEYAaTHOM BHE Ha JmcTax ¢opmara A4,
CKPEIUIEHHBIX CKOPOCIIUBATEIIEM.

2. OdopmiieHre TUTYIBHOTO JINCTAa KOHTPOJILHOM palOTHI SBISETCS CTaHIAPTHBIM C yKa3aHUEM
BapHaHTAa.

3. CrpaHu1bl KOHTPOJIbHOM pabOThl HYMEpYIOTCS, pa3Mep mosei: 2,5 cm.

4. He nomyckaroTcs OTBEThI HA OCHOBE IIPSIMOT'0 KOIMTUPOBAHUS U3 JIUTEPATYPHI.
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5. Bonpocsl KOHTPOJIBHON pa0OTHI TOJDKHBI OBITH HATIEYATAHBI MTEPe] KAXKIBIM OTBETOM.
6. Bo BBelleHNM pACKPBIBAECTCS aKTYaJbHOCTh M 3HAYMMOCTh HMCCIIEIOBATEIbCKUX, MPAKTUYECKUX
BOIIPOCOB BapraHTa KOHTPOJIbHOU pabOThI, CTETIEHb U3YYEHHOCTH.
7. B Bompocax KOHTPOJIbHOW pPaOOThI OTPa)KalOTCs OCHOBHBIC ACHEKThI M CaMOCTOSITEIHHOE
BUJICHUE CTYICHTOM MPOOJIEMATHKYU TUCIUTUTHHEIL.
8. B 3akioueHHH MPUBOAATCS BBIBOJIBI, (DOPMYIHUPYIOTCS OCHOBHBIC HAIPABJICHHS UCIIOIb30BAHMS
MOJYYECHHBIX CTYAEHTOM MPAKTUYECKUX 3HAHUM.
9. 3aBepmraer paboOTy CIUCOK HCIIOIb30BAHHOW JIMTEPATYPhI, KOTOPBIN JOHKEH OBITH OOpMIIEH B
COOTBETCTBUU C YCTAHOBJICHHBIMU ITPABUIIAMMU.
10. B koHI1e pabOTHI yKa3bIBACTCS J1aTa BBHITIOJIHEHHS M CTABUTCS JIMYHAS ITOJITUCH CTY/ICHTA.
KonTtponpHast pabora mopKHA OBITh JUYHO TMPEJICTABICHA TPENOJABaTeNi0 B
YCTaHOBJICHHBIA CpoK. Ecim KoHTpospHas paboTa He OblIa caHa B YCTAaHOBJICHHBIM CPOK, 32 HEE
CHI)KAETCs OICHKa Ha 1 0ai 3a KaKAyro HEJCI0 MPOCPOUKH.
Homep BapuaHTa COOTBETCTBYET MOCHIeqHEH ITU(pe 3aUueTHON KHUIKKH CTY/ICHTA.

Onucanue METOAMKHU OLICHUBAaHUA:

Kputepuu onenku (B 0a1/1ax) JJisi 04HO#i (OpMbI 00yUeHusI

Kputepun orieHuBaHus KomuuectBo
OasioB
[TonHoe BepHOE peleHre. B mornueckoM paccykJIeHUH U PEIICHUH HET 9-10

OIIMOOK, 33/1a41 PEIICHbI PAlMOHAIBHBIM criocoOoM. [TomydeH nmpaBuiIbHBIN
OTBET. SICHO OMHCaH CIIOCO0 PEIICHHSI.

BepHoe pEeIICHUEC, HO UMCIOTCA HeOOJIbIIIHE HECOO04YCTHhI, B ICJIOM HEC BIMAIOIINC 7-8
Ha pCIICHHUEC, TAKUEC KaK HeOOJIbIIINE JOTHYSCKUE IMPOITYCKH, HC CBA3AHHBIC C
OCHOBHOM I/I,Heeﬁ PCLICHUS. Pemenue Oq)OpMJ'IeHO HC BIIOJIHC aKKYPAaTHO, HO
9TO HC MCIIACT NOHUMAHUIO PCIICHMA.

Pemrenue B nenom BepHoe. B nornueckoM paccyX1€HUH U PELICHUH HET 5-6
CYIIIECTBEHHBIX OMIMUOOK, HO 3aj]a4a PelieHa HEONITUMAIbHBIM CITOCOOOM WIIH
JIOTYIIIEHO He OoJiee NBYX HE3HAUMTENbHBIX OMUO0K. B paboTe mpucyTcTByroT
apudMeTnyecKas OImoKa, MexaHU4ecKasl OIIMOKa WIIH OINKCKa MPU
MEePENUChIBAHNH BBIKJIAJIOK WM OTBETA, HE UCKA3UBILINE Y KOHOMUYECKOE
coJiep’KaHue OTBETA.

B noruyeckom paccyx/1€HUU U PEeLIeHUH HEeT OIMOO0K, HO IOMyIleHa 3-4
CYIIECTBEHHAs OIIMOKA B MaTeMaTHIECKUX pacueTax. [Ipu oObscHeHnN
CJIO’KHOTO SKOHOMHYECKOTO SIBJICHUS yKa3aHbl HE BCE CYILIECTBEHHbIE
(bakTopbl

Nwmerores cyliecTBEHHBIE OIIMOKY B JIOTHUECKOM PacCyKJIEHUH U B PEIICHUU. 2-3
PaccuntaHHOE 3HaUYE€HNE UCKOMOM BEJIMYUHBI HCKAKAET DKOHOMHUUYECKOE
coJepxkaHue oTBeTa. JJokazaHbl BCIOMOTraTeNbHBIE YTBEPKICHMUS,
IIOMOTAOIIKE B PELICHUH 3a/1a4U.

PaccmoTpens! oTaenbHbIe C1ydan IpU OTCYTCTBUHU perieHus. OTCyTCTByeT 1
OKOHYATEJIbHBIM YMCICHHBIM OTBET (€CIIM OH MPEIYCMOTPEH B 3ajaye).
[IpaBHUIBHBIN OTBET YrajJaH, a BbI- CTPOEHHOE MOJI HETO PEIICHHE -
0€30CHOBATEIIBHO.

Pemrenre HeBepHOE WIIM OTCYTCTBYET. 0
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Kpurepuu onenku (B 6ajiax) aJsi 3a04Hoii popMbl 00yueHus
Kputepuu onenuBanust OneHka

KonrtponbHas pabota MOAroTOBIIEHA K BBHITIOIHEHUIO, 00y4aeMblid 3HACT LEJIb OTJINYHO
paboThI; 3a1aHMs perIeHbl 0e3 OIUO0K C MEPBOTr0 pasa, MPABUILHO BHIOPAHbI
peLIeHMs 3aJaHUi; TPAaBUIbHO BBIIOJIHEHBI pacuéThl, 00ydarouics
MOHMMAET, YTO OHM 3HAYaT; OTYET OPOPMIICH aKKypaTHO, CIICIIaHbl BEIBOBI.
KontponbHas pabota mOAroTOBIIEHA K BBHIIIOIHEHUIO, 00y4aeMblid 3HACT LEJIb XOpOoLIO
paboThI; 3a/1aHKs pelleHbl C OIMOKaMH, IOTpeOoBaNach AONOIHUTENbHAS
MOMOIIb TPENoaBaTeIsl, MPABUILHO BEIOPAHBI METOAMKH PEIICHUS 3aJaHHI;
pacy€Thl BHIIOIHEHBI ¢ KOHCYJIbTAIIMEN TpenogaBaress; oT4ET ohopmiieH
aKKypaTHO, CZI€JIaHbl BBIBOJIBI

KonTponbHast paboTa moAroToBlieHa K BBIMOJTHEHUIO, 00y9aeMblil 3HACT 1IeIb | YAOBIECTBOPUTEIND
paboThI; 3a/1aHUs BHIMIOJIHEHBI C OMIMOKaMU, TOTPEOOBANIACh OTIOTHUTEIbHAS HO
MOMOIIIb PEMNO/IaBaTeNsl, IPABUIHHO BEIOPaHbI METOUKU PELICHUS 3aaHHIi; C
OIMOKaMU BBIMIOJTHEHBI PACYETHI, TAXKE ¢ KOHCYJIbTAIIUCH MPENo1aBaTeIsT NN
00yJaroIUiicss HE MOXKET OOBSICHUTD, KaK BBITIOJHSUIHCH PACUETHI.

KonTponbHast paboTa moAroToBieHa K BHIMOIHEHHUIO, 00y4aeMblil HE 3HAeT HEYJIOBJIETBOPHUTE
1eNTb Pa0OTHI; 3a]]a4 PEIICHBI C OIMMOKaMH, TOTPeOoBaIach JOMOIHUTEIbHAS JTBHO
MOMOIIIb MPEMNo/IaBaTesl, HeBEPHO BHIOPAHBI METO/IbI PEIICHUS 3a/1a4; He
BBITMIOJTHEHBI PACUYETHI; OTYET 0(hOpMIIEH HEOPEIKHO, BHIBOJIBI HE CICIAHbI

IIpumepsl NpaKTHYECKUX 3aJAHUIM:

1. ITocTpoiiTe KapThl CPETHUX apUPMETHIECKHIX 3HaUCHHH (X-KapThl).

[IpoBeneH mpeABapHUTENIbHBIA CTATUCTHMUECKUI aHAIU3 TEXHOJOTMYECKOTO Ipoliecca
pacdacoBku caxapa ¢ 3agaHHONW Maccor ymakoBku — 500 r. KomeOanust mokaszarens JOMyCTUMBI B
untepsane 1%, 1.e. 5 r. bouio nmpousseneno 20 BeIOOpOK 00beMOM 10 5 Kakaasi. JlaHHbie KOHTPOJIS
(U3MepeHne Macchl YIIaKOBKHM) CBEJIEHBI B TAOJHUILY.

Tabnuma 1 — dannble s nocTpoeHus: X- KapThl.
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Homep HamepeHHble IHAYEHIHS

rpynnsl | %1 %2 %3 x4 X5
01. mapra 1 504 | 495 | 500 | 500 | 501
02. mapTta 2 302 | 496 | 500 | 500 | 504
03. sapTa 3 503 | 498 | 495 | 503 | 504
(4. mapra 4 00 | 495 | 499 | 502 | 500
035, mapra 5 300 | 493 | 499 | 500 | 501
06. MapTa 6 501 498 | 500 | 501 | 501
07. sapTa 7 500 | 497 | 501 | 500 | 500
(8. mapTa B 502 | 501 | 502 | 500 | 502
09. mapra 9 495 | 502 | 496 | 501 | 501
10. mapra 10 496 | 496 | 500 | 499 | 499
1 1. mapra 11 496 | 490 | 500 | 499 | 500
12 mapra 12 497 | 500 | 496 | 498 | 500
13. mapra 13 00 | 502 | 489 | 499 | 502
14. sapTa 14 501 506 | 490 | 500 | 504
I5. mapra 15 302 | 500 | 497 | 506 | 503
6. mapra 16 310 | 500 | 497 | 500 | 504
7. mapTa 17 502 | 500 | 496 | 501 | 506
I8 mapra 18 506 | 504 | 502 | 503 | 504
19. mapra 19 304 | 500 | 500 | 500 | 499
20. siapTa 20 498 | 499 | 499 | 500 | 500

2. Ha ocnoBanum cratuctuku nedexroB (Tabdmn.2) cocraBeTe auarpammy Ilapeto
nuarpamMmy VIcukaBel AJ1st IPOU3BOJACTBA 00YBH (JKEHCKUX CAIlOKEK).

Tabmmna 2 - [Ipon3BoacTBEeHHBIE TeEKTHI )KEHCKOM 00yBH (Caroek)

No KomuuecTBo nedexTHbIX map
HanmeHnoBanue npon3BOICTBEHHOTO Je(eKTa
/1 00yBH
1. | PactpeckuBanue, oTCIauBaHUE, TUIKOCTH IIOKPHIBHON 60
TUIEHKU
2. | OrpsIB mogoniBHI (Kabiyka) 21
3. | Pa3nag nyMHa, mmprHa BbICOTa OAHOMMEHHBIX JleTaleit 150
napsl
4. | Nedopmanus xabmyka 34
5. | Tpemunsl Ha OIOMIBE 43
6. Paciienvna mMexy kabIyKkoM U MOIOIIBON 58
7. Jedopmarus 3agHnka 7
8. | MexaHn4eckue MOBPEXICHNS MaTepralia Bepxa 18
(TpenuHbl, pa3pbiB)
9. | Pa3pbIB HUTOYHON CTPOUYKH 121
10. | OTaymucTOCTh U Jp. MOPOKU KOXKHU 4
11. | IloBpexnaenue GypHUTYPHI 142
12. MapkocTb Bepxa 00yBH, MOAKIATKI 180
Kputepuu ouenku (B 6a11ax) 1jisi 04HOH GopMbI 00yUeHUst
Kpurepun onennBanus KomnuecTtBo
6amioB
3aanre BHIMOTHEHO MOJTHOCTHIO: 11€J1h BBITIOIHEHHUS 3a/IaHHsl YCIICIITHO 4-5
JIOCTUTHYTA; paboTa BHINIOJIHEHA B IIOJIHOM 00BEME.
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3aaHre BBIMOIHEHO: IIENIb BHITTOTHEHUS 3aJIaHUs JOCTUTHYTA; OJTHAKO padoTa 1-3
BBIIIOJIHEHA HE B IIOJIHOM 00BEME.

3ajanuie He BBIOIHEHO, LIE€Ib BBIIIOJIHEHUS 3aJaHus HE JOCTUTHYTA. 0

Kpurepun onenuBanus 1Jis1 3a04H0i Gpopmbl 00yueHust

Kpurepun oneHrnBanus Onenka

3aaHue BBINOJIHEHO: 11eJb BBIMOJIHEHUS 3a/1aHus YCIICIIHO JOCTUTHYTA; 3a4TEHO
paboTa BBITIOJIHEHA B TIOJTHOM 00BEME.

3aI[aHI/Ie HC BBIINIOJIHCHO, LCJIb BBIITOJHCHUS 3aJlaHUs HC NOCTUTHYTA. HC 3a4TCHO

TecToBBIC 3aaHUA
[Ipumep 3amanuii 1J1st TECTOBOTO KOHTPOJIS YPOBHSI YCBOCHHUS Y4€OHOT0 MaTepurana

1 Kakoii pyHKIIUM yrpaBIeHUsI KAYeCTBOM COOTBETCTBYET CIIEAYIOIIEE OMPEIeIICHHUE: « —
CTpaTeruyecKyue HampasieHus: pabOoThl U pa3BUTHUS IPEANIPUATHS, YTBEPKAAEMbIE PYKOBOJICTBOM
CaMoro BBICOKOT'O paHIa»?

1. KOHTPOJIb KauecTBa;

2. IOJIUTHKA B 00JIaCTH KAYECTBA;

3. opranusaius paboT 10 Ka4ecTBy;

4. Texylee IaHUPOBaHKUE KayecTBa.

2 Kaxkoil pyHKIMH yrIpaBIeHHUS KAY€CTBOM COOTBETCTBYET CIIEYIOIIEE OMPEEIICHUE: « —93TO
YCTaHOBJICHHE (DAKTHYCCKUX 3HAYCHHI MTOKA3aTeIel KauecTBay?

1. KOHTpOJIb Ka4eCTBa;

2. OLIEHKA Ka4eCTBa;

3. BKCTepTH3a KayecTBa;

4. orieHKa KOHKYPEHTOCTIOCOOHOCTH.

3 Kakoii pyHKIIMK yrIpaBiIeHHs] KAUeCTBOM COOTBETCTBYET CIEAYIOIIEE OMPeIeTICHHE: « —9TO
ycTaHOBJIEHHE (PAKTUUECKUX 3HAYCHHI MOKa3aTesei KauecTBa U CPaBHEHUE X C HOPMATHBHO-
TEXHUYECKON JOKYMEHTAIUE»?

1. skcepTH3a KauecTna;

2. KOHTpPOJIb KauecTBa;

3. OIICHKA Ka4yecTBa.

4 Kakoill pyHKIHH yIpaBlIeHUs] KAY€CTBOM COOTBETCTBYET CIICYIOIIEE ONMPEIEIICHUE: « —3TO
pa3paboTKa, BHEIpEHHE, OpraHU3aIis BHYyTPEHHUX MTPOBEPOK CHCTEMBI KaueCcTBay»?

1. monuTHKa B 00JIACTH Ka4eCTBa,

2. KOHTPOJIb Ka4eCTBA;

3. oIleHKa KauyecTBa,

4. opraru3anus padoT 1Mo Ka4yecTRY.
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5 KakuMu MeToamMu OCyIIECTBISIETCS KOHTPOJIb KaueCTBa TOBAPOB?
1. COIMOIOTUYECKUM;

2. OpraHoJENTHYECKUM;

3. 1abopaTOpHBIM;

4. pacyeTHbBIM;

5. aHATMTUYECKUM.

6 HeBpmonxenue 3aaHHOI'O WJIN OXKHUJaeMOIo Tpe6OBaHI/I${, Kacaronicrocs 06'beI(Ta, a TaK¥XeE
TpC6OBaHI/I${, OTHOCAIICTIOCA K 0e30macHOCTH (OTKJ'IOHCHI/IG OT 3aJaHHOI'O HapaMeTpa), Ha3bIBAKOT —

7 Kputnueckue aedexTsl — 310 ...

1. HECOOTBETCTBUA TOBApPOB YCTAHOBJICHHBIM Tpe60BaHI/I$IM, KOTOPBIC MOT'YT HAHCCTU BPCA
3JI0POBBIO, UMYILECTBY MTOTPEOHUTENEH MM OKPYKAIOLIEH Cpene;

2. HECOOTBETCTBUS, CYLIECTBEHHO BIMAIOUINE HA UCIIOIb30BaHHE N0 HA3HAYCHHIO U HAJIKHOCTh
TOBapoOB, HO HE BIMAIOUINE HAa 0€301IaCHOCTh OTPEOUTENS U OKPY)KAIOIIEH CPE/Ibl;

3. HECOOTBETCTBUS, KOTOPBIC HE OKA3bIBAIOT CYILIECTBEHHOTO BIMSIHUS Ha

NOTPeOUTENBECKUE CBOIICTBA TOBAPOB, B IIEPBYIO OUEPE/Ih HA Ha3HAUCHHE, HAJIS)KHOCTD U
0€30MacHOCTb.

8 3naunTenbHbIe 1e(PEKTHI — 3TO

1. HECOOTBETCTBUS TOBAPOB YCTAHOBJICHHBIM TPEOOBAHUAM, KOTOPBIE MOT'YT HAHECTH BpeJl
3JI0pOBbIO, UMYIIIECTBY OTpeOUTENEH UM OKpYKarollel cpee;

2. HECOOTBETCTBHS, CYIIIECTBEHHO BIMSAIOLIUE HA HCII0JIb30BaHUE 110 HA3HAUCHHIO U HAa/IEXKHOCTb
TOBApOB, HO HE BIUSIOIINE Ha OE30I1aCHOCTb MOTPEOUTENS U OKPYKAIOLIEH cpelibl;

3. HECOOTBETCTBHUS, KOTOPBIE HE OKA3bIBAIOT CYLIECTBEHHOI'O BIMSHUSA Ha

NOTPEOUTENHCKUE CBOMCTBA TOBAPOB, B MIEPBYIO OUEpE/lb HA HA3HAUYEHUE, HAJIEKHOCTh U
0€30I1aCHOCTb.

9 Mayio3HaYuTeNbHbIC TEPEKTHI — 3TO ...

1. HECOOTBETCTBHS TOBAPOB YCTAHOBIEHHBIM TPEOOBAHHSIM, KOTOPbIE MOTYT HAaHECTU BPEJ
3/I0POBbIO, UMYIIIECTBY MOTPEOUTENEH UITH OKPYXKAIOIIEH cpeie;

2. HECOOTBETCTBUS, CYIIIECTBEHHO BIIHSIOIINE HA UCIIOIH30BAaHUE 110 HA3HAUYCHUIO U HAIEKHOCTD
TOBapOB, HO HE BIHSIOIIKE Ha 0€30MacHOCTh

MOTPEOUTENIS M OKPYIKAIOIICH CPEJIbI;

3. HECOOTBETCTBUSI, KOTOPHIC HE OKA3bIBAIOT CYIICCTBEHHOT'O BIUSHUS HA

MOTPEOUTETHLCKIE CBOMCTBA TOBAPOB, B IIEPBYIO OUEPE/lb HA HA3HAUYCHUE, HAJICKHOCTh U
0€30I1aCHOCTb.

10 B 3aBHCHMOCTH OT HaJIM4Msl METO/IOB M CPEJICTB OOHApYKEeHUs Ae(PEKThI MoApa3AeIsAI0TCS Ha ...
. yCTpaHUMBIE;

. IBHBIE;

. KpUTHYECKHE;

. IpeJipealn3aliOHHBIC;

WD AW N =

. TEXHOJIOTHUYCCKHUC,
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6. CKPBITHIC;
7. MaJIO3HAYUTEIILHEIE.

11. Beibepute npaBUIIbHBIA BapHAaHT M 3aKOHYUTE ONpPEIeTICHHE.

KauectBo — 210 ...

1. pe3ynbTaT AesATEIbHOCTH;

2. COBOKYITHOCTb IIOTPEOUTEIBCKIX CBONCTB;

3. COBOKYITHOCTb XapaKTEPUCTUK 0O0BEKTA, OTHOCAIIAACSA K CIIOCOOHOCTH

YJIOBJIETBOPSATh YCTaHOBJIEHHBIE U ITPEIIOIaraeMble OTPEeOHOCTH;

4. XapaKTepuCTHKa MPOAYKIIUH, YIOBIETBOPSIONIAs HOTPEOHOCTH B COOTBETCTBUHU C HA3HAUCHUEM.

12. Beibepute npaBUIIbHBIA BapUAaHT U 3aKOHYUTE ONPEICTICHHIE
IIponykuums — 310 ...

1. pe3ynbTat TpyAa;

2. IpOAYKT TpyAa, IpeAHAa3HAYSHHBIN U1 IPOJaXH;

3. 00BEKT;

4. mpotiecc.

13. Ykaxkute mocie0BaTeIbHOCTh, KOTOPast COOTBETCTBYET (DOPMHPOBAHHUIO TUPAMUIBI KAYSCTBA!
1. kauecTBO PUPMBI;

2. Ka4yecTBO;

3. Ka4ecTBO padoT;

4. Ka4ecTBO TOBapa.

14. BriOpaB U3 npesioKeHHBIX BAPUAHTOB MTPaBUIIbHBIN, 3aKOHUNTE BhICKa3bIBaHUE. B ocHOBe
MUPAMHU/JIBI, CHMBOJIM3UPYIOIIEH HepapXxuio GakTopoB, GOPMUPYIOIINX YPOBEHb KaUeCTBa KHU3HHU,
JIeKAT ...

1. 3mpaBoOXpaHEHNE U AKTUBHOE JIOJITOJICTHE;

2. o0pa3oBaHue U KyJIbTypa;

3. MarepuaibHbIC 0rara;

4. sKkoIorHUs.

15. Ykaxure nocie0BaTeIbHOCTh, B KOTOPOH U3MEHSIIOCh OTHOILIEHHE K MOHATHIO «KaueCTBO» B
20 Beke:

1. COOTBETCTBUE CKPBITHIM TOTPEOHOCTAM;

2. COOTBETCTBUE CTaHAPTY;

3. COOTBETCTBHE CTOMMOCTH;

4. COOTBETCTBHE HA3HAYEHUIO

16. BoiOpaB 13 npeioKeHHbIX BApUAHTOB MPaBUIIbHBIN, 3aKOHYUTE BBICKA3bIBAaHHE
[TorpebuTenbeckas HIEHHOCTh — 3TO ...

1. Hy)/1a B 4eM-T100 0ObEKTUBHO HEOOXOIUMOM JJIS TOJIEPIKAHUS

KHU3HEACSITEILHOCTH U Pa3BUTHS OPraHU3Ma, YeJIOBEUYECKON JIMYHOCTH,

COIMATBHOM TPYIITIBI, OOIIECTBA B IIEJIOM;

2. cTeneHb COOTBETCTBUSI 0OBEKTA MOTPEOHOCTSAM COOTBETCTBYIOIIEH ONpeAeIEHHON IPyIIIbI
noTpeOuTenei;
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3. cTeneHb COOTBETCTBUS MPUCYIIUX XapAaKTEPUCTUK TPEOOBAHUSM.

17. [loHATHIO «TIePCIIEKTUBHBIE TPEOOBAHM COOTBETCTBYET CIIEAYIOIIEE OMPEACIICHHE . . .
1. TpeGoBaHwMs, KOTOPBIE pa3pabaThIBAIOTCS U MPEABSBIISIOTCS K 00BEKTaM CEPHITHOTO
MIPOU3BO/ICTBA;

2. TpeboBaHus, KOTOpPBIE OYAyT 00513aTeILHBIMU B Oy IyIIIEM;

3. TpeboBaHMsI KaK K OJIHOMY, TaK U OOJIbIIOMY KOJIUYECTBY OOBEKTOB;

4. TpeOOBaHUA K OJJHOMY OOBEKTY.

18. B 3aBucHMOCTH OT KakuX (hakTOPOB U3MEHSETCS OTHOILIEHHE MOTPeOUTENEH K KaueCTBY OJJHOTO

M TOTO e 00beKTa?

1. OT ypoBHS pa3BUTHS HAYKU U TEXHOJIOTUK;

2. OT BO3pacTa, ypOBHS J0X00B, BKYCOB, B3IJISI0B KOHKPETHOT'O YEIIOBEKA,;
3. OT CTENEHH MOATOTOBICHHOCTH CYObEKTa K MCIIOJIb30BAHUIO OOBEKTA;

4. OT BceX MEPEUHCIICHHBIX.

19. BoiOpaB U3 npeii0KEeHHbIX BApUAHTOB MPAaBUIIbHBIN, 3aKOHUUTE BbICKAa3bIBAaHUE.
VYcnyra — 370 ...

1. COBOKYITHOCTh MaTe€pHUAJIbHBIX [IEHHOCTEH, pe3yJIbTaT MIPOU3BOACTBEHHOM, TPYJOBOM
NesITeTbHOCTH, 00JIaJar0IINi TTOJIE3HOCTHIO;

2. pe3ynbTaT, 0 MEHbIIIEH Mepe, OJTHOTO ACHCTBUS, OCYIIECTBICHHOTO

IPY B3aUMOJICHICTBUN UCIIOJIHUTENSA U OTPEOUTENS;

3. IpOAYKT TpyAa, pe3yJIbTaT Ipolecca, IpeJHa3HauYeHHbIN I IPOAAXKU.

20. Kakue acniekTsl Oaromnony4ust (KauecTBa >KM3HU) YEJIOBEKA YUUTHIBAIOTCS MPU ONPEAeICHUU
WHJIEKCA pa3BUTHS YesioBeueckoro nmoreHuana (MPYIT)?

YPOBEHb Pa3BUTHS KYJIbTYPHI,

YPOBEHB JI0XO0JIOB;

YpOBEHb 00Pa30BaHHOCTH;

1.
2.
3.
4. cTerneHb Pa3BUTOCTH TEXHOJIOTHI;
5. 310pOBbE;

6. MOpPaNBbHO-TICUXOJIOTMYECKU KITUMAT B CTpaHe (PEruoHe).

21. BeiGepute mpaBUIIbHEIN OTBET. PaccMOTpeHne B KakOM acleKkTe KadecTBa 00bEeKTa MO3BOJISIET
BBISIBUTH CBOMCTBA, KOTOPBIE OTIMYAIOT €r0 OT JIPYroro o0bekTa?

1. conmagbpHOTO;

2. IpaBOBOTO;

3. duocodcekoro;

4. HAIITMOHAJIBHOTO.

22. BeiGepute mpaBuIIbHbIN 0TBeT. Kakoit acmekT kauecTBa MposBISETCS B YCTAaHOBICHUH
COOTBETCTBUSI COBOKYITHOCTH CBOMCTB MPOIYKITUU TPEOOBAHUSIM HOPMATUBHBIX JOKYMEHTOB?
1. TOUTHYECKUIL,

2. IpaBOBOM;

3. dunocodckmit;

4. TEeXHUYECKHUM.
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23. BeibepuTe npaBUIbHBIN OTBET. B COOTBETCTBHM € KAaKUM aclleKTOM KauyeCTBO pacCMaTPHUBAETCS

KaK COBOKYITHOCTH TIOJIE3HBIX, IICHHOCTHBIX CBOWCTB MPOAYKIIMH, KOTOPBIC JOKHBI
COOTBETCTBOBATh €€ CTOMMOCTHBIM XapaKTePUCTHKAM?

1. conanbHEIM;

2. MOpPAJIbHBIM;

3. PKOHOMUYECKUM;

4. punocodckum.

24. BeiOpaB u3 npeioKEeHHbIX BApUAHTOB MPAaBUIIbHBIN, 3aKOHUUTE BbICKa3biBaHUE. TpeboBaHMs

(MpUMEHUTENIBHO K Ka4e€CTBY) — 3TO ...

1. mono>xeHus HOPMATUBHOI'O JOKYMCHTA, YCTaHABJIMBAONINEC KOJIMYCCTBCHHLIC NI KAYCCTBCHHLIC

KPUTEPHH, KOTOPbIE JODKHBI OBITH YIOBJIETBOPEHBI;

2. ycioBUs M OCOOEHHOCTH, KOTOPBIM JO0JKEH COOTBETCTBOBATh OOBEKT,
4TO00BI 00€CIIEUYNTh BOZMOXKHOCTB €0 HCIOJIb30BAHUS 110 HA3HAYCHUIO
B TEYCHUE YCTAHOBIEHHOI'O BPEMEHHU;

3. OTIIMYMTEIBHOE CBOMCTBO OOBEKTA.

25. PeructpallMOHHBIN METO/]T ONIpeie/ICHUs 3HaUEHUH [T0Ka3aTese KauecTBa OCHOBAH Ha
MCIIOJIb30BaHUU MH(POPMAIIHU, TTOJTyHaeMOM:

1. B pe3yabpTaTe aHaiaM3a BOCIIPUATUS OPraHaMU UyBCTB;

2. nmyTéM nojcyéra Yyuciia onpeieIeHHbIX COOBITUH, 3aTpaT, OTKA30B U T. 1.;

3. C UCNIONIB30BAaHUEM TEXHUUYECKUX U3MEPUTEIIbHBIX CPEACTB;

4. OT 1erycTaTopoB U APYTHUX 3KCIEPTOB.

Kpurtepun onennBanus 11 04HOH (opMbl 00ydeHH s

[TporieHT MpaBUILHBIX OTBETOB KonnuecTBo 6amios
90-100 % 9-10
80-89% 8

71-80% 7

61-70% 6

Menee 50% 1-5

Kpurtepun ouennBanus s 32049HOM (popMbI 00yYeHH s

[TponeHT MpaBUIIbHBIX OTBETOB KonuyectBo 6anos
80-100 % OTIIMYHO
60-79% XOpOIIO
50-59% YIIOBJIETBOPUTEIHHO
menee 50% HEYIOBIETBOPUTEIILHO

3ananue AJs pacyeTHO-rpaguyeckoi padorTsl

[Topsok BBIMONTHEHUS pacueTHO-TpaduuecKoil paboThl

1. Coop unpopmarnyu

- OMNHCaHWe MPOAYKTA, €0 Ka4ecTBa (MOTEHIIMAIBHOTO M PEATBHOTO);

- OIpeJesieHue OCHOBHBIX XapaKTePUCTUK TOBapa W KAayeCTBEHHBIH aHAIU3
XapaKTEpUCTHK C TOUKH 3peHUsI ToTpeduTenelt; (motpedureneit He MeHee 50 4eI0BeK)

OTUX
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- CpaBHCHUC OAHHOI'0O MPOAYKTa C MNOTCHUUAJIBHO JIYYIIUM O6p3.3].[OM, C TOYKHU 3pCHUA

MOTpeOUTeS;

2. Iloctpoenue nuarpammbl [lapeTo Ha OCHOBE IpPOAaHAIM3UPOBAHHBIX XapaKTEPUCTUK

TOBapa.

3. Iloctpoenue kpuBoit JlopeHna (o pe3ysibraraMm pacuera KyMyJISTUBHOTO MPOILICHTA) U

npoBenenre ABC-ananusa.

4. TlocTpoeHne MPUUUHHO-CIIEICTBEHHOM nuarpamMmbl McukaBbl (aHAJIU3 caMoil 3HAYUMOM

XapaKTEePUCTUKHU U BO3MOXKHOCTH BIMSHUS Ha 3alaHHYIO XapaKTEPUCTHUKY).
5. BeipaboTka pexoMeHAaluii 0 yJIy4IIEeHUIO KauyecTBa MPOyKIMH.
Kpurepuu ouenku (B 6ajiiax) aJst 04Hoii popMbI 00ydeHHst

Kputepuu onienuBanus

KonnuectBo
OaJUIOB

Pacuerno-Tpaduyeckas paboTa MoArOTOBICHA K BBHITIOJHEHUIO, 00yJaeMbIi
3HAeT IIeIb PadOTHI; 3a1aHKs PEIIeHB! 0e3 OUIMOOK C IEePBOTro pasa,
NPaBUIILHO BHIOPAHBI PEIICHUS 33/[aHHil; IPABUIILHO BBIOJIHEHBI PACUETHI,
00yJaromuics TOHNMAET, YTO OHU 3HAYaT; OTUET 0POPMIIEH aKKypaTHO,
ClIeJIaHbl BHIBO/IBI.

8-10

PacuetHo-rpaduueckasi paboTa MOAroTOBIIEHA K BBIMOIHEHUIO, 00y4aeMbli
3HAET 1eJb paboThl; 3a1aHUs PEIICHBI C OIMOKaMH, TOTpeOoBaIach
JOTIOTHUTEIIbHAS TIOMOILb MTPEToAaBaTes, IPaBUILHO BHIOPAHbI METOIUKH
pelIeHus 3aJaHuid; pacu€Thl BBIIIOJIHEHBI C KOHCYJIbTALMEN MperoaaBaTes;
oT4€T 0(hOpMJIICH aKKYPATHO, CJICITAHBI BBIBOIBI

PacuerHo-Tpaduyeckas pabora MoAroTOBJICHA K BBITIOJHEHUIO, 00y4aeMbIi
3HAET 1LIeJib PabOoThI; 3a/IaHKsI BBITIOJHEHBI C OIIMOKaMH, OTpeOoBaach
JIOTIOJTHUTEIIbHASI TOMOIIb TIPEIoIaBaTeIsl, IPABHILHO BEIOPAHBI METOIMKH
PCIICHUA 3aI[aHHI>i; C OIIMOKAMH BBIITOJIHEHEI paC‘-IéTI)I, Jaxe C
KOHCYJIbTAIMEeH MpenojaBaTeis Uil 00yJaroniicss He MOKET OOBSICHUTH, KaK
BBITIOJTHSUTUCH PACUeThl.

1-3

Pacuerno-rpaduueckast paboTa moAroToBJIeHa K BHIOJTHEHUIO, 00yJaeMblii HE
3HAET L1eJIb paboThl; 3a/1a4M PELIeHbI ¢ OLIMOKaMH, MOTpeboBanach
JIOTIOJTHUTEIbHAS TOMOILb IIPENoaBaTessi, HeBEPHO BHIOPAHBI METO/IbI
pelIeHus 3a/1a4; He BBINOJIHEHBI pacY€Thl; OTYET 0(hopMIIEH HEOPEIKHO,
BBIBOJIbI HE CICIIAHBI

Kputepuu onenku (B 6a/171ax) Jisi 3a049H0i GopMbI 00yUeHHsI

Kpurepun onieHuBaHus

OneHka

Pacuerno-rpaduueckas paboTa moAroToBjieHa K BHIMOTHEHUIO, 00yJaeMbIii
3HAET 11ebh pabOThI; 3a/IaHUs PEIIeHBI 0e3 OMTMOOK C TIEPBOTO pasa, MPaBUIHHO
BbIOpaHbI peleHus 3aJaHuil; MPaBUIbHO BHIMOJIHEHBI pacy€Thl, 00yJaromuics
MOHMMAET, YTO OHU 3HAYaT; OTUET OPOpPMIIEH aKKypaTHO, CJICIAHbI BBIBOBI.

OTJINYHO

Pacuetno-Tpaduyeckast pabota MOAroTOBJICHA K BHITIOTHEHUIO, 00yJaeMbIi
3HAET I1eJIb PaOOTHI; 3aJJaHUs PEIICHBI ¢ OMMOKaMu, TOTPEeOOBaAIACH
JOMOJIHUTEIIbHAA ITOMOIIBb IPCTIOAaBaTeisd, IIPaBUIIbHO BBI6paHI)I METOAUKHN
pelIeHus 3aJaHui; pacy€Thl BBIOJHEHBI ¢ KOHCYIbTAIIUEH MPEnoIaBaTes;
OoTuY€T 0(hOpMJIEH aKKYPaTHO, CJI€TaHbI BBIBObI

XOPpOLIO
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PacuetHO-rpadudeckas paboTa MoaroToBJICHA K BBINOJIHCHHIO, 00yYaeMbIi YIIOBJICTBOPHUTEIH
3HAET I1eJIb PaOOTHI; 3aJJaHUs BBITIOJIHEHBI C OIMOKaMH, MOTpeboBaIach HO
JOITOJIHUTECJIbHAA ITIOMOIIb HpeHOIIaBaTeJ'DI, HpaBI/IHBHO BBI6paHBI MCETOAUKN
peIIeHUS 33JJaHUi; C OIIMOKAMHM BBITIOJHEHBI PACUYETHI, 1aXKe ¢ KOHCYJIbTalluen
IpernoaBaTelis WK 00yJarOIIUNCs HE MOXKET OOBSICHUTD, KaK BBIITOJHSINCH
pacueTsl.

PacuetHo-rpadguueckast paboTa MOAroTOBIIEHA K BBIMOJIHEHHIO, 00y4aeMblil HE | HEYI0BJIETBOPUTE
3HAET 1eNIb PabOoThl; 3aJa4M PEIleHbI ¢ OIIMOKaMu, MoTpedoBanach JIBHO
JIOTIOTHUTEIIFHAS TIOMOIIb MTPEToaBaTelis, HEBEPHO BBIOPAHBI METOBI
pellieHus 3aa4; He BBIMOJIHEHbI pacu€Thbl; OTYET 0OpMIIEH HEOPEKHO,
BBIBOJIbI HE CZEJIaHbI

3ananus nis pedgepaTon
Pedepar. IlonroroBka pedepara mpennosaraeT camMOCTOSTENbHYIO pabOTy CTydeHTa ¢

MEePUOINYECKON JUTepaTypolt U MHTEepHET-UCTOUHMKAMU M cJlada Marepuaia B BHJIE KPaTKOIro
koHcrekTa. OobeM oT 5 10 10 cTpaHuIl MAIIMHOIIUCHOTO TEKCTA.

RBOooo~NoOwNE

15.
16.
17.

18.

19.
20.

21.

22.
23.
24,
25.
26.

0.
1.
12.
13.
14.

Tewmsbl pedepaToB
Axkpenuranus. Lenn akkpenutanmu. [[puHINIIB aKKpeAUTAIIH.
AYIUT CUCTEMBI YIIPABICHHS KA4€CTBOM.
baza n3mepeHnuii npu omeHKe 3aTpaT Ha Ka4yecTBO.
Buner cuctem ceptudukanuu.
I'ocynapcrBennsie crangaptsl PO 'OCT P MCO 9000:2012.
JlokyMeHTaIus ayJauTa KauecTBa.
3arpaTsl Ha Ka4eCTBO.
HcTopus pa3BUTHS METPOJIOTHUH.
Hcropus co3nanus U pa3BUTHS «KPYKKOB KauecTBa» B SINOHUU.
KauecTBO U KOHKYPEHTOCTIOCOOHOCTH MPOIYKIUH.
KadecTBO MpoAyKIMu: OCHOBHBIE TOHATHS, TEPMUHBI U ONIPEIICTICHHSL.
KBanumerpus: OCHOBHBIE TOHATHS, LIEIH, 3aJa4H.
Knaccugukanus MeTo/10B TEXHUYECKOTO KOHTPOJISL.
Knaccugukarus npoMelnuieHHON npoaykiuy. [IppumensieMocTs rpymm nokasarenei kauecTBa
OPOAYKIMHM JUIS OIEHKA YPOBHS KadecTBa OMNPEICNICHHONH TPYNIbl IPOMBINUICHHON
HPOAYKIUH.
Knaccuueckas punocodus kauectBa. Pa3bl pa3zBUTHs Ppuitocohun KayecTna.
KommekcHast cuctema yrpapiieHHs! KaueCTBOM NpoayKuuu. OpraHu3aiioHHas CTpyKTypa.
KomrmiekcHasi cuctema ynpaBieHus: KauecTBOM MpoayKiuu. OCHOBHBIC 3371auH, JOCTOMHCTBA
U HEJJOCTaTKH CUCTEMBI.
KommiiekcHast cucreMa yIpaBiIeHHST KauecTBOM MNPOAYKIuW. DYyHKIWW — yIpaBICHUS
Ka4eCTBOM.
Konnermms TQM.
«Kpyxku kauectBa» B SnoHun. OCHOBHBIE UJEU U LENU «KPYKKOB KadecTBay». [IpuHIMIIBI
OpraHu3aIug.
MexayHapoaHass opraHuzanus 1o crapaaptuzauuu. Llemn opranuzamuu. CTpykTypa
OpraHu3aIuH.
Mexnynapoasslie crangaptsl cepuu ISO 9000.
Mexnynapoansie ctangaptsl cepur [SO 9000:1994.
Mexnynapoansie crangaptsl cepuu ISO 9000:2000.
Mexnaynaponnsie ctanaaptel cepun [ISO 9000:2005.
Mertoap! onpeieneHus 3HaYeHU MoKa3aTeseil KauecTBa MPOAYKLUH.
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27.

28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.

43.
44,
45.
46.
47.

48.
49,
50.
o1,
52.
53.
54.

55.
56.
S7.

58.

59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.

71.

MeTonbl OLIEHKM YpOBHS KauecTBa HpOAYKIMH.  ONTUMaIbHBI YpOBEHb KauecTBa
IIPOJYKIIH.

Hanumonanensie crangaptel CCCP u PO MCO 9000.

HopmartuBHo-1ipaBoBas 0aza cepTH(QHUKALHH.

HopmartuHble TpeOoBaHus 110 ayIUTy KaueCTBa.

OO1me 3aTpaThl HA KAYECTBO U YPOBEHb JOCTUTHYTOIO KauecTBa.

OOBEKTBI aKKPEAUTALNH.

OOBexThl cepTUGUKALMU. YYaCTHUKU NPOLELYPHI cepTU(UKALINY.

Onpenenenue ayiuTa Ka4ecTBa U €ro BUBL.

Onpenenenne BEJIMYNH 3aTpaT HAa Ka4eCTBO.

OcHoBHoe coneprkanue crangapra [SO 9001.

OCHOBHBIE CXEMBI CepTUHUKALIH.

OcobeHHOCTH yIIpaBiIeHUs! KauecTBOM B SImoHUM.

OTeuecTBEHHBIN ONBIT B 00JIACTH YIPABIECHUS KaU€CTBOM.

[TepcniekTHBBI pa3BUTHUS cepTU(UKALINY.

[ToaroToBka crienuanucToB B 001aCTH YIPABICHHUS KAYECTBOM.

[Toxazarens KayecTBa NPOAYKLIHMHM, HOMEHKJATypa IIOKa3aTeled KauecTBa MPOTyKIUU
(onpenenenus). Knaccuukanus nokaszareneit kauecTsa NpoAyKLUH.

[Topsimok pa3paboOTKH CTaHIAPTOB.

[TpaBuia noaTBEpXkKAEHUS, IPUOCTAHOBIICHUS U AHHYJIUPOBAaHUS cepTU(UKATa COOTBETCTBHUSL.
[TpaBuia npuMeHeHHs cepTUUKATA U 3HAKA COOTBETCTBHS CUCTEMBI Ka4eCTBA.

IIpuHumne! ynpasnenus Jemunra.

[Tponykuusi, CBOMCTBO NPOAYKLIMH, KA4ECTBO MPOAYKLHH, YPOBEHb KayecTBa IMPOJYKLUH,
OLIEHKA YPOBHS KaueCTBa MPOLYKIMHU (OIIpeesIeHHs).

[Tpou3BoACTBEHHBIN Opak.

«CeMb HHCTPYMEHTOB) yIIpaBicHMs kauecTBoM. AHanu3 [lapero.

«CeMb UHCTPYMEHTOB» YIIPaBJIEHUS Ka4eCTBOM. | HCTOrpaMMBl.

«CeMb HHCTPYMEHTOBY» yIpaBJiIeHUs KauecTBOM. J{narpammsl pazdpoca.

«CeMb UHCTPYMEHTOBY» YIIPaBJIeHUsI KaueCcTBOM. KOHTpOJIbHbIE KapThI.

«CeMb MHCTPYMEHTOB)» YIIPABJIEHUS KaueCTBOM. KOHTPOJIBHBIE JIMCTKU.

«CeMb HWHCTPYMEHTOB» YIpaBJIeHUS KauecTBOM. lIpuumMHHO-ClenCcTBEHHas Juarpamma
(mmarpamma HMcukassr).

«CeMb UHCTPYMEHTOB» yIpaBiieHus: kKauecTBoM. CTpaTtuduxausi.

Ceptuduxkanus, cepTudukar, 3Hak COOTBETCTBUS (OMPEIETCHHUS).

Cucrema ympaBlieHHs KadecTBOM MpoayKuuu. Cxema MexaHHu3Ma YIpaBiIeHHUS KaueCTBOM
IPOJYKIIH.

Cucrema ympaBieHHs KauyeCTBOM MPOIYKIUH. PaKTOpbl U YCIOBHUS TOBBIINICHUS KauyecTBa.
Knaccugukarus GpakTopoB, BIUSIONIMX Ha KAY€CTBO MPOAYKIIUH.

Cucrema yrpaBieHUs KauecTBOM npoaykuuu. Llenu ynpasnenus. OObeKT ynpaBieHUs.
Cucremsl ynpasnenus kadectsoM. bUIL

Cuctemsl ynpasienus: kauectsom. KAHAPCIIN.

Cucremsl ynpasnenus kadectsoM. HOPM.

Cucremsl ynpasnenust kadectsoM. HOTITY.

Cucremsl ynpasnenus kauectBoM. CBT.

Craguu popMupoBaHus KayecTsa.

Cranpapruzanus, CTaHaapT (ONpeAeSICHUs ).

CratucTudeckre MeTo/1bl PEryIMPOBaHMS TEXHOJIOTHYECKUX MTPOLIECCOB.

CraTtucTuieckuil NpUEMOYHBIN KOHTPOJIb KAUECTBA MPOAYKLIHH.

TexHuuyeckue ycinoBus Kak HOpMaTUBHBIA JOKYMEHT.

TexHonmornn pa3paboTKM M aHanM3a  pa3pabOTaHHBIX  M3ACIUM M MPOLIECCOB.
D yHKIHOHAIBbHO-CTOMMOCTHOM aHAIIN3.

TexHomoruu pa3paboOTKU U aHaANIM3a pa3paboTaHHBIX U3enuil u nporeccoB. FMEA—ananus.
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72. TexHONOTHS NMPOBEJCHUS ayJUTa Ka4eCTBa.

73. Ymupasienue kauectsom B CIIIA.

74. YnpaBieHue KadeCTBOM Ha dTarax >KM3HEHHOTO LUKJIA MPOIYKIHU. JTarbl (POPMUPOBAHUS U
obecrieyeHus KauecTBa NpoaAyKUuM. Llenn u kpurepun OLEHKM KadyecTBa Ha Ka)JOM 3Tale
YKU3HEHHOTO LIMKJIA.

75. YcioBus, onpenensonue HaqyaabHbli 3Tal (QyHKIMOHUPOBAHUS KPYKKOB KauecTBa.

76. Llenu ouleHKH ypOBHS KauecTBa MPOIYKIINH.

77. Hemn ceprudukanuu. [IpemmymectBa ceprudukanuu. [TpuHIMNE cepTuduxanum.

78. Lenn cranmapTusanuy. IIpyHUUMIIBL  CTaHIAPTU3ALMH. YpoBHH © KiIacCHUpUKAIHS
CTaHJapTOB.

79. Dranbl OLIEHKU YPOBHS KauecTBa MPOIYKIINH.

80. Dranbl noBbILIEHUS KauecTBa 1o /xypany.

81. Drambl npoBeneHus ceprudukanuu. Cxembl IPOBEACHUS CEPTUDUKAIIH.

82. Dranbl pa3BUTUS JOKYMEHTUPOBAHHBIX CHCTEM KauecTBa. «3BE3/bl KAaUeCTBa.

Kpurepun oueHuBanus J1J1s1 04HOM PopMbl 00yUeHH st

Kputepuu onieHuBaHus KomuuectBo
Oaju10B
3a/iaHue BBIOJIHEHO MOJHOCTHIO: 11Eb BHIIIOJIHEHUS 3aJJaHusl YCIICIIHO 4-5

JIOCTUTHYTA; OCHOBHBIC TTOHATHS OIPEJICICHBI; pa00Ta BEITIOJIHEHA B IIOJTHOM
00BéMe.

3a/iaHue BBIMOJIHEHO: 11eJb BBIMIOJIHEHHS 3a/1aHUS JJOCTUTHYTA; HATNYHe 1-3
MIPABHJIBHBIX ATAJIOHHBIX OTBETOB; OJHAKO paboTa BBIITOJIHEHA HE B IIOJTHOM
00BéMe.

3ajanue He BBIOIHEHO, 11EJ1b BHITIOJHEHUS 3aJaHHs HE JIOCTUTHYTA. 0

Kpurepun oneHuBanus 1Jisi 3a04H0i Gopmbl 00yueHust

Kputepuu onenuBanust Onenka

BaI[aHI/IC BBITIOJTHCHO: ICJIb BBIMMOJIHCHUA 3aJIaHUA YCIICIIHO JOCTUTHYTA, 3a4TCHO
OCHOBHBIC ITOHATHUSA OIIPCACIICHDI; pa60Ta BBITIOJIHEHA B ITOJIHOM 00BEME.

3aI[aHI/Ie HC BBIIIOJIHCHO, ICJIb BBINIOJIHCHUS 3a/laHUSA HC JOCTUTHYTA. HC 3a4TCHO

IMoaroroBka crarbu
Crtatbst MOKET OBITH MOJATOTOBJICHA HA JIFOOYIO0 KOH(PEPEHIIHIO.

Onucanue craThu:

CtpykTypa CTaThu: aHHOTAIUs, aKTyalbHOCTb BOIIpOCa, (POPMYIMPOBKA MPOOJIEMBI, OMBIT
[0 PELIEHUI0 MpoOJIeMbl U MPOpabOTaHHOCTH BOIpoca (aBTOPbI, MyOIMKAUH), MPEI0KEHHbBII
BapUaHT peIIeHus MpoOJIeMbl, 3aKII0UEHUE, CIIMCOK UCIIOIb30BaHHBIX HCTOYHHUKOB.

[To congepxaHuIo CTaThsl HallMCaHA TPAMOTHO, OTPaXKaeT BJIaZICHHE aBTOPOM TEPMUHOJIOTHEN
10 HccieyeMoi TeMe, yMeHne paboTarh ¢ HICTOUHUKaMU MH(POPMAILIUU U CaMOCTOSTEIbHO JeNaTh
BbIBOJIbI. ABTOp JEMOHCTPUPYET KpPUTHMYECKOE MBIIICHHE M MpeiaraeT KOHKPETHOE
YIPaBIEHYECKOE PELIEHUE, MEPOIIPUATHE JUIsl PELIEHUS] IPOAHATIM3UPOBAHHOIO BOIIPOCA.

[IpeseHTarust Mo CTPYKType aHAJIOTHYHA CTaThe, ciedaHa B ¢opmare Power Point u
OTpa)kaeT JIMYHBIM BKJIAJl aBTOpa B PELIEHHE BOIIPOCA.

Onucanue MCTOJHUKHN OLICHWBAHHA:
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Boeigepxana pexkomeHayemas CTPYKTypa CTaTbH, IIPE3€HTALUA

IHOArOoTOBJICHA H

IpeJICTaBjIeHa B IPYIIE CTYIEHTOB (Ha KOH(EpeHINH), B CTaThe 3aMETeH JIMYHBIM BKJIaJa aBTOpa,

MBICIIH C(OPMYITHPOBAHBI YETKO U JIOTUYHO.

Kpurepun oneHuBanus 1Jisi 04HOH opmbl 00yueHHst

Kputepuu onennBanus KonnuectBo
6amioB
(moonpUTENbHBIC)
CraThs HaMMCaHa C YYETOM BCEX KPUTEPHUEB (HCIIOJIB30BaHO Ooee 5 10
HCTOYHUKOB, JIOTUYHO H3JI0’KEHA, aBTOP YBEPEHHO BIIAJIC€T MaTepHaioMm) U
OIMyOJIMKOBaHA WJIM MIPUHATA K MyOIMKAIMK Ha KOH(PEPEHINI0, KOHKYPC H TIp.
CraTpst HanFcaHa Ha OCHOBE MPOPAOOTKH HE MEHEE 5 HCTOUHUKOB, JTJOTMYHO 8-9
W3JI0’KEHA U MPeCTaBIIeHa SICHO U YETKO, €CTh OJIHO3HAYHO XOpolIee
BIIQJICHUE MaTepUajIoM (JIaHbI OTBETHI Ha BOIIPOCHI TPYIIITHI)
CraTps HanMcaHa HAa OCHOBE MPOPaOOTKH HE MeHee 3 UCTOYHUKOB, 5-7
MPEJCTaBIICHA SICHO ¥ YETKO, €CTh OJIHO3HAYHO XOpOIIIee BIIaJICHUE
MaTepuaaoM (JIaHbl OTBETHI Ha BOIPOCHI TPYIIIIbI)
CraTps HamMcaHa Ha OCHOBE MPOPaOOTKU HE MeHee 3 UCTOYHUKOB, HET 2-4
OJTHO3HAYHO XOPOILETO BIJIAJICHUS MATEPHUAIOM (HET OTBETOB HA BOTIPOCHI
TPYIIIIbI)
CraThs HE TIOJTOTOBIICHA 0
Kpurtepun oneHnBanus s 3209H0H (popMbI 00yUeHH S
Kputepun onieHuBaHUS KonunuectBo Oamios
(TIoOIPHUTEIILHEIE)
CraTbst HamMCaHa C YYE€TOM BCeX KPUTEPHEB (MCIIOJIb30BaHO Ooee 5 OTJIMYHO
HMCTOYHUKOB, JIOTUYHO U3JI0’KEHA, aBTOP YBEPEHHO BIAJICET
MaTepuajioM) M OIyOJIMKOBaHA WU MPUHSATA K MyOJUKAIINKN HA
KOH(epeHIHI0, KOHKYPC U TIp.
CraThs HamMCcaHa Ha OCHOBE MPOPaOOTKH HE MEHee 3 UCTOUYHUKOB, XOpOIIO
MIPEJCTaBIICHA SICHO ¥ YETKO, €CTh OJTHO3HAYHO XOPOIIIee BIIaJICHUE
MaTepuaaoM (JaHbI OTBETHI Ha BOIPOCHI TPYIIIIHI)
CraTps HamMcaHa HAa OCHOBE MPOPAOOTKH HE MEHee 3 UCTOYHUKOB, HET YIOBIETBOPUTEILHO
OJTHO3HAYHO XOPOIIETO BIIAICHUSI MaTEPUAIIOM (HET OTBETOB Ha BOTIPOCHI
TPYIIIIbI)
CraThs HE TIOJTOTOBIICHA HEYIOBJIETBOPUTEIEHO
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S. Y4eOHo-MeTOAMYECKOEe U HH(POPMALIMOHHOE 00ecTiedeHue JUCIUIIMHBI

5.1. [lepeyeHb OCHOBHOM M JONOJHUTEIbHON YUeOHO JIUTEPaTypPbl, HEOOXOAUMOM ISt
OCBOEHHS TUCIUIIHHBI
OcHoBHas1 JiuTEpaTypa:

1. ArapxoB A.Il. VYmpaBnenue xauectBoM: yueOHMK / A.Il. ArapkoB. - MockBa :
N3narenscko-Toprosas koprnoparus «JlamkoB u K°», 2017. - 204 c.: w1 - (Y4eOHbIe U3TaHUS IS
OakamaBpoB). - bubmuorp.: c. 153-156 - ISBN 978-5-394-02226-5 ; [DnekrponHblii pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=454026 (15.04.2019).

2. MuxeeBa E.H. Ynpasnenue kauectsom: yueonuk / E.H. MuxeeBa, M.B. Ceporuran. - 2-¢
u3., ucop. u jaoi. - Mocksa : 3narenscko-ropropasi kopnopauus «/lamkos u K°», 2017. - 531 c. :
wi. - bubmmorp.: c. 481-487 - ISBN 978-5-394-01078-1 ; [DOnekrponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=454086 (15.04.2019).

3. Tenman JI.H. Ynpasnenue kauectBoM : yueOHoe mocobue / JI.H. Tenman ; mox pen. B.A.
[[IBanmap. - Mocksa: FOuwutu-/lana, 2015. - 352 c.: wn., tabn., cxem. - bubmuorp. B KkH. -
[DnekTponnbiii  pecypc]. - URL:  http://biblioclub.ru/index.php?page=book&id=446450
(15.04.2019).

Jlono/IHUTeIbHAS JIMTepaTypa:

4. CamuxoB B.A. Ynpasnenue kagectBom: yueOHoe mocooue / B.A. Canuxos. - 2-e u3n.,
crep. - Mocksa ; bepnaun : lupekr-Meaua, 2017. - 196 c. : Ta6u., un. - bubmumorp.: ¢. 160-161 -
ISBN 978-5-4475-8787-1;[ DnexTpOHHBII pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=455512 (15.04.2019).

5. Canpmaesa E.1O. Ympasnenue kadectBom: yueOHOoe mocobue / E.FO. Canmaea, E.M.
IIBeTkoBa; ITOBOIKCKMI TOCYNAapCTBEHHBIH TEXHONOTMUECKHil yHMBepcHTeT. - Momkap-Oma :
III'TY, 2017. - 156 c.: un. - bubmuorp. B kH. - ISBN 978-5-8158-1802-6 ; To ke [DAeKTpOHHBIH
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=461637 (15.04.2019).

6. VYmnpaBieHue kauecTBOM: TMOKHE CHCTEMBI MEHEIDKMEHTA KadecTBa: yueOHoe mocobue /
b.U. I'epacumos, E.b. I'epacumoBa, A.l. EBceiiueB, u ap.; MuHHCTEpCTBO 00pa3oBaHus U HAYKU
Poccuiickoit  ®eneparnu, dDenepanbHOE TOCYAapCTBEHHOE OIOKETHOE 00pa3oBaTEIbHOE
yupeXkaeHue BbICHIEro IMpodeccuoHalbHOro o0pa3oBaHus «TamMOOBCKMII TrocymapCTBEHHBIN
TEXHUUYECKUW yHUBepcuteT». - Tam60B: M3narensctBo ®I'BOY BIIO «TI'TY», 2015. - 160 c.: ui.,
Tabn., cxeM. - bubmmorp. B kH. - ISBN 978-5-8265-1401-6 ;[DnextponHsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=444661

7. VYnpaieHue kauecTBoM: yueOHoe mocobue / A.H. Baiinakos, JL.U. Yepuukona, /[.B.
3amoposker] u jap. ; denepanbHOE TOCylIapcTBEHHOE OIOKETHOE 00pa30BaTENbHOE YUPEKICHHE
BhICIIET0 TpodeccuoHanbHOro oOpa3oBanusi CTaBpPONMOJIbCKUII TOCYAApCTBEHHBIM arpapHbIi
yauBepcuteT, Kadenpa «MenemxmenT». - CraBponosib: CTaBpONOIbCKUH TOCYAApCTBEHHBIN
arpapHblii yHuBepcuret, 2017. - 136 c.: wi. - bubnuorp. B kH. ;[DnextponHslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=484954 (15.04.2019).

5.2. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOMH ceTu « AHTEepHET» U
NMPOrpamMMHOro odecredeHusi, He0OXOAMMBbIX J1JIsl OCBOEHUS TUCUMILIHHBI

1. ApxuBbl HayuHbIx XypHanoB Ha minatdpopme HOUMKOH (Cambridge University Press,
SAGE Publications, Oxford University Press) - https://archive.neicon.ru/xmlui/

2. ba3a maHHBIX TepHOANYECKUX M3aHuit Ha matdopme EastView: «BectHrkrn MOCKOBCKOTO
yHHBepcuTeTay,  «M3maHus 1m0  OOIIECTBEHHBIM W TyMaHWUTapHBIM  Haykam» -
https://dlib.eastview.com/

3. bubmuoteka I'. BepnukoBa — Bce o MeHemkMeHTe u [T - mogbopka aHATUTHYECKHX
MaTepHaJioB IO BOMPOCAM HKOHOMHUKH, MEHEKMEHTa W WH(HOPMAIMOHHBIX TEXHOJOTHUH -
WWW.Vernikov.ru.
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http://biblioclub.ru/index.php?page=book&id=454026
http://biblioclub.ru/index.php?page=book&id=454086
http://biblioclub.ru/index.php?page=book&id=455512
http://biblioclub.ru/index.php?page=book&id=461637
http://biblioclub.ru/index.php?page=book&id=444661
https://archive.neicon.ru/xmlui/
https://dlib.eastview.com/
http://www.vernikov.ru/

EnuHblil apXvB SKOHOMUYECKUX U COIMOIOrHueckux Aanubix BIID - http://sophist.hse.ru/.
XKypuan CIO — pykoBoauTes HHGOPMAIHOHHON CITY>KOBI - WWW.Cio-world.ru.
UsnarensctBo «Annual Reviewsy - https://www.annualreviews.org/

UznarensctBo «Taylor&Francis» - https://www.tandfonline.com/

8. MHudopmaumonnas cucrema «EnmHOe OKHO jgocTyma K 0Opa3oBaTeNbHBIM pecypcam» -
http://window.edu.ru

9. MHudopmannoHHO-aHATUTUIECKUN B obacTu MEHEIKMEHTA KauecTBa -
http://quality.eup.ru/.

10. Uudopmannonno-uznaTeabckuii neHtp «Cratrctuka Poccuny - www.infostat.ru.

11. MexayHapoaHblii BaOTHBINA Ghorg Www.imf.org.

12. MunuctepctBo punancos PO - www.minfin.ru.

13. Hayunas snextponHas 6ubianoreka eLibrary.ru - http://elibrary.ru/defaultx.asp

14. Odpunmanbublii caliT MuHHCTEpPCTBA NPOMBIIIICHHOCTH M HMHHOBALMOHHOM TOJUTHKH
Pecniyomuku bamkoprocran http://www.minpromrb.ru.

15. Odunmansubiii caiit MuUHHCTEpCTBA CeNbCKOro Xo3siicTBa PecnyOmuku bamkoprocran -
http://www.mexrb.ru/ .

16. Odpummanbupii  caiit ~ MuUHHCTEpPCTBA ~ DKOHOMHYECKOTO  pa3BUTHS  PecmyOnmku
Bamkoprocran - https://minecon.bashkortostan.ru/.

17. Poccrannaprt - https://www.gost.ru/portal/gost/.

18. CaiiT Accouualnuy KpeIuTHBIX U (MHAHCOBBIX opranusaimii Pb - www.akorb.ru.

19. Caiit bamkoprocrancrar - http://bashstat.gks.ru.

20. Caiit HarmonansHoro 6anka Pecriyonuku bamikoprocran - www.nbrb.ru.

21. Caiir [IpaBurensctBa Pecriyonmku bamkoprocra - http://pravitelstvorb.ru.

22. CnpaBouHo-mipaBoBasi cuctema Koncynprant ITmroc - http://www.consultant.ru/

23. TeppuropuanbHbiii opran ®enepaabHON CIy)KOBI TOCYIapCTBEHHON CTaTUCTUKH 1O Pb -
www.bashstat.ru.

24. depepanbHas ciayx0a rocyaapcTBEHHOMN CTATUCTUKU - WWW.JKS.rU.

25. DnekTpoHHass OuOIMOTEYHass cUcCTeMa «YHUBEpCUTETCKass OuOIuoTeka OHJIAWH» —
https://biblioclub.ru/

26. DnekrponHas 6ubnanoreuHas cucrema «9b bamlV» — https://elib.bashedu.ru/

27. DrnextpoHHas OMONIMOTEYHas cucTeMa u3zarenbeTBa «Jlanby — https://e.lanbook.com/

28. DnekTpoHHO-OMOIMOTeUHass cucremMa «YHHBepcUTeTckas Oubnuoreka online» -
http://biblioclub.ru/.

29. DneKTpOHHO-OMOIMOTeUHas cucTeMa «JIEKTPOHHBIN YNTANBHBIN 3a11», MoJHOTEeKCTOBasA b/
y4eOHBIX U HAYYHBIX 3JIEKTPOHHBIX W3/1aHUH, KOTOpas BKIKOYAET W3/aHus npenogasareneit bamly
- https://elib.bashedu.ru/.

30. DnekTpoHHO-OMOIHOTEYHAs crcTeMa u3aTenseTBa «Jlauby - hitps://e.lanbook.com/.

31. DnektponHsIil katanor bubnuoreku baml'y — http://www.bashlib.ru/catalogi.

32. Windows 8 Russian. Windows Professional 8 Russian Upgrade Jlorosop Nel04 ot
17.06.2013 r. Jlutien3uu 6eccpoyHbIe.

33. Microsoft Office Standard 2013 Russian. JloroBop Nell4 ot 12.11.2014 r. Jluuensuu
OeccpouHbIe.

34. Cucrema nentpainu3oBaHHoro tectiupopanust baml'y (Moodle).

No ok
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http://sophist.hse.ru/
http://www.cio-world.ru/
https://www.annualreviews.org/
https://www.tandfonline.com/
http://window.edu.ru/
http://quality.eup.ru/
http://www.infostat.ru/
http://www.imf.org/
http://www.minfin.ru/
http://elibrary.ru/defaultx.asp
http://www.minpromrb.ru/
http://www.mcxrb.ru/pages/docs/mc_showdoc.aspx?id=11856
https://minecon.bashkortostan.ru/
https://www.gost.ru/portal/gost/
http://www.akorb.ru/
http://bashstat.gks.ru/
http://www.nbrb.ru/
http://pravitelstvorb.ru/
http://www.consultant.ru/
http://www.bashstat.ru/
http://www.gks.ru/
https://biblioclub.ru/
https://elib.bashedu.ru/
https://e.lanbook.com/
http://biblioclub.ru/
https://elib.bashedu.ru/
https://e.lanbook.com/
http://www.bashlib.ru/catalogi

6. MarepuajibHO-TeXHH4YecKasi 0a3a, He00X0AUMAsI I OCYIIeCTBJIEHHsI 00Pa30BaTEJIbHOI0 MPOLECCa MO TUCIUIIHHE

HaumenoBanue crienHaJdbHBIX* MOMEIIEHUH U MOMEIEeHNH AJI51 CAMOCTOATEILHOMI
padoThI

OCHALIIEHHOCTE CHEHAJLHBIX IOMEIeHUH |
NMOMeIEeHUI VIS CAMOCTOSITe/ILHOI padoThI

1

2

1. yuebnaa ayoumopusn ona nposedenusn 3auamuil 1eKYUOHHO20 muna: aynuaropust No
110 (momemenue, yn.Kapna Mapkca, 1.3, xopmn.4), ayautopus Ne 111 (momemienwue,
yin.Kapna Mapkca, 1.3, kopi.4), ayautopus Ne 301 (ryMaHUTapHBIN KOPIYC), ayIUTOPHS
Ne 305 (rymanutapHbiii kopmyc), ayautopuss Ne 307 (rymMaHuTapHbIA KOPILYC),
aymutopuss Ne 308 (rymanutapHblii kopmyc), ayautopus Ne 309 (rymaHuTapHbIN
KOpIyc).

2. yueOnasa ayoumopus 0as RPOGeOCHUs 3aHAMUI CEMUHAPCKO20 muna: 1adopaTopus
colalIbHO-9KOHOMHUeckoro mozenupoBanus Ne 107 (momemenue, yi.Kapna Mapkca,
1.3, xopn.4), nabopatopus ananuza qaHHbix Ne 108 (momemenue, yiu.Kapna Mapkca, 1.3,
kopmn.4), aynutopus Ne 110 (momemenue, yin.Kapna Mapkca, 1.3, kopm.4), ayauropust No
111 (momemenue, yn.Kapna Mapkca, 1.3, xopmn.4), ayautopus Ne 114 (momemenue,
yn.Kapna Mapkca, 1.3, kopi.4), ayauropus Ne 122 (nomemenue, yin.Kapna Mapkca, 1.3,
kopn.4), aynutopusi Ne 204 (momemenue, yn.Kapmna Mapkca, 1.3, kopm.4), ayautopust Ne
207 (momemenue, yn.Kapma Mapkea, 1.3, kopm.4), ayauropus Ne 208 (momerenue,
yin.Kapna Mapkca, 1.3, kopi.4), aynutopust Ne 209 (momemenue, yi.Kapma Mapkca, 1.3,
kopi.4), ayautopust Ne 210 (momemmenue, yn.Kapna Mapkca, 1.3, kopn.4), aynutopust Ne
212 (rymanutapHbiii kopiyc), ayautopust Ne 213 (nmomemenue, yn.Kapaa Mapkca, 1.3,
kopi.4), ayauropus Ne 218 (rymanurtapHslii kopryc), ayauropus Ne 220 (momenieHue,
yn.Kapna Mapkca, n.3, xopm.4), ayaurtopuss Ne 221 (TymMaHUTapHBIM KOPIIYC),
ayautopust Ne 222 (momemienue, yn.Kapna Mapkca, 1.3, xopmn.4), ayauropus Ne 301
(rymanutapHblii Koprmyc), aynutopus Ne 305 (rymanutapHblii Kopiyc), aynutopus Ne
307 (rymanutapHsbiii kopryc), ayautopust Ne 308 (ryMaHUTapHBII KOpHYC), ayAUTOPUS
Ne 309 (rymanutapubiii kopmyc), ayautopus Ne 110 (rymaHuTapHbIi KOPILYC),
nabopaTopust HCCIEOBaHMS TIPOLIECCOB B HKOHOMHUKE U ympaBieHun Ne 31la
(rymaHMTapHBIA KOpIyC), JabopaTtopus HHOOPMALMOHHBIX TEXHOJOTHI B 3KOHOMHUKE U
yrpasieHu# Ne 311B (ryMaHUTapHBIN KOPITYC).

3. yuedonasa ayoumopus 011 NPOBEOEHUA 2PYNNOGLIX U  UHOUBUOYATbHBIX
KOHcynbmayuii: 1adopatopusi COIMAIBHO-DKOHOMHYECKOro monenupoBanuss Ne 107

J1abopaTopus COMHATBLHO-IKOHOMHYECKOT0
MoaeaupoBanus Ne 107:
yueOHast Me0Oenb, 10CKa, MPOSKIIMOHHBIN KpaH C
AIIEKTPOAMOAOM lumien master control, mpoektop Casio,
NIEPCOHATBHBIN KOMITBIOTEP T3BM KJIaMac B KOMIUICKTE —
18 .

JabopaTopusi aHau3a AaHHbIX Ne 108:
yueOHast me0Oeb, 10CKa, IEPCOHATbHBIM KOMIBIOTEP M9BM
KJIamac B KOMIUIEKTE — 17 mT.
ayauropus Ne 110:
yueOHas me0enb, 10cKa, TeneBusop led.
aynuropus Ne 111:
yueOHast Mme0Oenb, JocKa, TeneBu3op led.
aynuropus Ne 114:
yueOHast me0elb, JocKa.
aynuropus Ne 115:
yueOHast Mme0Oesb, KOJOHKH (2 1IT.), IuHaMuKH, dvd muieep
tochiba, marauTona sony (4 mrT.)
(momermienue, yi. Kapja Mapkca, 1.3, Kkopi.4)
aynuroprust Nel18:
yueOHast me0elb, MPoeKTop benq, KOJOHKH (2 mIT.),
MY3BIKQJIbHBIN HEHTp 1g, pnumuapT MarHUTHO-MapKEePHBIA
Ha TpEeHOTe
aynuropus Ne 122:
yueOHast me0elb, JocKa.
aynuropus Ne 204:
ydeOHast Me0enb, T0CKa, MPOEKIIMOHHBIN dKpaH C
anekTpoanoaoM lumien master control, mpoekTop casio.
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(momemenue, yn.Kapma Mapkca, 1.3, xopmn.4), maboparopusi aHaau3a aaHHbIX Ne 108
(nomemenue, yn.Kapna Mapkca, n.3, kopm.4), aymutopuss Ne 110 (momemienue,
yin.Kapna Mapkca, 1.3, kopi.4), aynutopust Ne 111 (momemenwue, yin.Kapna Mapkca, 1.3,
kopn.4), aynutropusi Ne 114 (nomemenune, yn.Kapia Mapkca, 1.3, kopm.4), ayautopust Ne
122 (momemenue, yin.Kapna Mapkca, 1.3, xopmn.4), ayautopus Ne 204 (momemieHwue,
yi.Kapna Mapkca, 1.3, kopi.4), ayautopust Ne 207 (nomemienue, yi.Kapmna Mapkca, 1.3,
kopn.4), ayautopus Ne 208 (momemenune, yn.Kapima Mapkca, 1.3, kopm.4), ayautopust Ne
209 (momemenue, yn.Kapiaa Mapkca, 1.3, xkopmn.4), ayautopus Ne 210 (momemienue,
yn.Kapna Mapkca, 1.3, kopn.4), aynuropus Ne 212 (rymaHUTapHBIN KOPITYC), ayTUTOPHS
No 213 (momemenue, ymn.Kapma Mapkca, n.3, xopm.4), aymutopuss Ne 218
(rymanutapHblii Kopiyc), ayautopus Ne 220 (momemenue, yn.Kapma Mapkca, 1.3,
kopn.4), ayautopust Ne 221 (rymanutapHslii Kopiyc), ayautopust Ne 222 (momerieHue,
yn.Kapna Mapkca, 1.3, kopn.4), ayautopus Ne 301 (ryMaHuUTapHBII KOPITYC), ayAUTOPUS
Ne 305 (rymanutapubiii kopmyc), ayautopuss Ne 307 (rymMaHuTapHbI KOPILYC),
aymutopusi Ne 308 (rymanuTapHbiii kopmyc), ayautopus Ne 309 (rymaHuTapHbIH
kopnyc), aynutopus Ne 110 (rymaHuTapHblil Kopmyc), jJabopaTtopus HCCIIeIOBaHUS
MPOIIECCOB B SKOHOMUKE U yrpaBieHuH Ne 311a (rymMaHUTapHBIN KOpIyc), 1abopaTopust
MH(OPMALIMOHHBIX TEXHOJOTHHM B SKOHOMHKE W ympasiieHuu Ne 311B (ryMaHUTapHBII
KOpITyC).

4. yueonasa ayoumopus 0nsa mexkyuye2o KOHmMpOs U RPOMENCYMOYHOI AMmmecmayuu:
nabopaTopust COLMAIbHO-IKOHOMHUYEcKoro wmojaenupoBanuss Ne 107 (momemieHwue,
yin.Kapna Mapkca, 1.3, kopn.4), maboparopusi aHanu3a nanHbix Ne 108 (momernieHue,
yn.Kapna Mapkca, 1.3, kopm.4), ayauropust Ne 110 (momemenue, yin.Kapna Mapkca, 1.3,
kopr.4), aynutopust Ne 111 (momemenue, yn.Kapia Mapkca, 1.3, kopm.4), ayautopust Ne
114 (momemenue, ynKapna Mapkca, 1.3, kopm.4), aynutopus Ne 122 (momeuieHue,
yin.Kapna Mapkca, 1.3, kopm.4), aynutopust Ne 204 (momemenue, yi.Kapma Mapkca, 1.3,
kopi.4), ayautopust Ne 207 (nomerenue, yin.Kapna Mapkca, 1.3, kopn.4), aynutopust Ne
208 (momemenue, yn.Kapia Mapkca, 1.3, kopmn.4), ayautopus Ne 209 (momemienwue,
yn.Kapna Mapkca, 1.3, kopr.4), ayauropust Ne 210 (momemenue, yin.Kapna Mapkca, 1.3,
kopmn.4), ayautropust Ne 212 (rymanutapHslii kopiyc), ayauropust Ne 213 (momenieHnue,
yn.Kapna Mapkca, 1.3, kopi.4), ayautopust Ne 218 (ryMaHUTapHbIN KOPITYC), ayAUTOPUS
No 220 (momemienume, yn.Kapnma Mapkeca, 1.3, xopm.4), aymutopusi Ne 221
(rymanuTapHblii kopmyc), aynutopust Ne 222 (momemienue, yin.Kapma Mapkca, 1.3,

ayautopus Ne 207:
yueOHas mebenb, Jocka, TeneBu3op led tcl.
ayautopus Ne 208:
yueOHas mebeb, Jocka, TeneBu3op led tcl.
ayautopus Ne 209:
yueOHast MmeOelb, 10CKa.
ayautopus Ne 210:
yueOHast MmeOenb, JocKa.
ayauropus Ne 212:
yaeOHas mebenb, Tocka, mpoekTop infocus.
ayauropus Ne 213:
yueOHast Mme0Oenb, 10CKa, MPOEKIIMOHHBIN KpaH C
anekTpoaroaoM lumien master control, mpoekTop casio.
aynuropus Ne 218:
y4ueOHast MeOelib, T0CKa, MyJIbTUMeIna-1poekTop infocus.
aynuropus Ne 220:
yueOHas MeOellb, 10cKa.
aynuropusi Ne 221
yueOHas MeOellb, 10cKa.
ayauropus Ne 222
yueOHast MeOellb, 10cKa.
aynuropusi Ne 301
yueOHasi MeOelb, SKpaH Ha HITaTUBE, IPOEKTOP aser.
ayauropus Ne 302
yueOHasi MeOelb, IepCOHaNbHbIN KOMIBIOTEP B KOMIUIEKTE
hp, MOHOGII0K, IEpCOHANIBHBIN KOMITBIOTEP B KOMILJIEKTE
MOHOOJIOK iru.
ayauropus Ne 305
yueOHast mebenb, 10cKa, poekTop infocus.
ayauropusi Ne 307
yueOHast MeOellb, 10CKa.
ayauropus Ne 308
yueOHasi MeOellb, 10CKa.
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koprn.4), aymutopus Ne 301 (rymaHuTapHbeli Kopmyc), ayautopus Ne 305
(rymanutapHblii kopryc), ayauropuss Ne 307 (rymaHuTapHblii Kopmyc), ayauropust Ne
308 (rymanutapHsiii Kopmyc), ayautopust Ne 309 (ryMaHUTapHBIN KOPIYC), ayAUTOPHUS
Ne 110 (rymaHuTapHbIii KOPITYC), J1aOOPaTOPUs UCCIEIOBAHUS IIPOIIECCOB B SKOHOMHUKE
n ynpaieHud Ne 31la (rymaHuUTapHBIM Kopmyc), Jabopatopus HH(POPMAIIMOHHBIX
TEXHOJIOTHI B SKOHOMUKE U yrpaBiieHuu Ne 3118 (ryMaHUTapHBIN KOPITYC).
S.nomewenua ona camocmoamenvhou pavomot: aynuropus Ne 302 YUTAIBHBIA 3a
(rymMaHUTapHBIN KOPITYC).

6. nomewienusa 0na Xpanenus u NPOPUIAKMUYECKO20 OOCIIYHCUCAHUA YUEOHO20
ooopyooeanusa: aynutopust Ne 115 (nomemenue, yin. Kapna Mapkca, 1.3, koprn.4), 118
(momermenue, yn.Kapna Mapkca, 1.3, kopii.4)

ayauropus Ne 309
yueOHast MmeOelb, 10CKa.
J1abopaTopus Mccie0BaHUsI POLECCOB B IKOHOMHKE H
ynpasjenuu Ne 311a
yueOHas meOeJb, 10CKa, IEPCOHATBHBIA KOMIIBIOTEP
lenovo thinkcentre — 16 mr.
Jadoparopusi UHGOPMANMOHHBIX TEXHOJIOTHI B
IKOHOMMKe U ynpasjeHun Ne 3118
yueOHasi Mme0Oeb, 10CKa, IEPCOHATBHBIN KOMIBIOTED B
komrutekTe Ne 1 iru corp 510 — 14 mr.
ayauropus Ne 312
yueOHasi Me0elb, JocKa.

52




