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CnHcok JOKYMEHTOB U MaTepuajioB

1. Tlepeyenp MmIaHUPYEMBIX PE3yIbTATOB OOYYEHHS IO AUCLUMILIMHE, COOTHECEHHBIX C
IUTAHUPYEMBIMH pE3yJIbTaTaMU OCBOEHUSI 00pa30BaTeNIbHOM MPOrpaMMbl
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3aHATUH,  y4eOHO-MeToIu4eckoe  O0EeCeyeHHe  CaMOCTOATENbHOM  paboThl
oOyuaromuxcs)

4. ®oHJI OLICHOYHBIX CPEJICTB 0 TUCLUILUIMHE
4.1. TlepeyeHh KOMIIETCHIIMH C yKa3aHWEM JTaloB UX (OPMUPOBAHUS B IPOIECCE
OCBOEHHUSI 00pa3zoBaTeNbHOM nporpaMMmbl. OmnucaHue IOKa3zaTeleil M KpUTEpUEB
OLICHMBAaHUSA KOMIIETEHIIMI Ha Pa3MUYHbIX dTanax ux (GOpMHUpPOBaHMS, OMMCAHUE KAl
OLICHUBAHHUS
4.2. TunoBble KOHTPOJIbHBIE 3aJJaHUS WM UHBIE MaTepUasbl, HEOOXOIUMBIE JIs1 OLICHKU
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U IPOrPaMMHOT0 00ecreueHus, HEOOXOAUMBIX AJI1 OCBOCHUS JUCIUILINHBI

6. MatepuanpHO-TeXHUYECKas 0a3a, HEOOXOAUMAs JJIs1 OCYIIECTBICHHUS 00pa30BaTEIILHOTO
rpoiiecca no JUCHHUIIINHE
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1. IlepeyeHb MJIAHNUPYEeMBbIX Pe3yJabTaTOB 00y4YeHHs MO JUCHHUIIAHE, COOTHECEHHBIX €
YCTAHOBJIEHHBIMH B 00pa30BaTe/IbHOW MPOrpaMMe HHAUKATOPAMH 10CTUKEHHUS
KOMIIeTeHIH i

Ilo nToram ocCBOCHUS TUCIUILINHEI 06yanOHlHﬁCH JOJDKCH JOCTHYDb CICAYIOIIUX PE3YyIbTaTOB

00y4eHusI:
Karteropus Ko n
(rpynmna) . Popuupyemas HAHMeHOBaHHe
KOMIIeTeHU M | KoMIeTeHIus (¢
HHJAUKaTOpa Pe3yabTaTel 00yueHus
(npu yKa3zaHueM 10CTIKEHMSI
HauHm kona) KOMIIeTeH MU
OIIK)
OIIK-4 Cnoco6en | MOIIK 4.1 3HaTh!
BBISBIIATH u | Uzydaer u CIOCOOBI  BBISIBJIGHUSI H  yIOBJIETBOPCHUS
OLIEHMBATh HOBBIC | IPOTHO3UPYET oTpeOHOCTEN NOKyNaTeneil TOBapOB U YCIIYT, UX
pBIHOYHBIE crpoc (hopMHpOBaHUsSI C MOMOIIBI0 MapKETHHIOBBIX
BO3MOYKHOCTH, norpedurened, | KOMMYHUKalMHd, METOAbl HIPOTHO3MPOBAHMS
pa3pabaTbIBaTh paspabareiBaeT | crpoca NoTpeOHTenel, aHaau3a MapKETHHIOBOM
Ou3HeC-IIIaHbl MapKETUHIOBbIM | MH(pOpManuy, KOHBIOHKTYPbI PBIHKA;
CO37aHusA U | IUIaH OCHOBHBIE METO/bI u WHCTPYMEHTHI
pasBUTHS HOBBIX | OPTaHHU3ALUH, yHOpaBieHUs MAapKETUHTOBOH JESTENbHOCTBIO
HarpaBJICHUH MIPUHUMAET OpraHHu3aluu
JIESITEIbHOCTH ¥ | YIPaBJICHUYECKH | YMETh:
opraHuzauui € peleHus B aHaNM3UPOBaTh  TIOBEJCHUE  MOTpeOuTenei

chepe
MapKETUHIOBOU
JeSITETHOCTH

9KOHOMHYECKHX Oar u GopMUpOBaTh CIpoC;
OpHEHTHPOBATHCA B Pa3HOOOPa3HH CTPYKTYP
PBIHKOB;
TUTaHUPOBATh
OpraHHu3aluu

MApKECTUHI'OBYIO ACATCIBHOCTDH

Brnaners HaBBIKaMU: MAPKETUHTOBOTO aHAIM3a U
UHTEPIIPETAIMA €r0 Pe3yJbTaToB, pa3paboTKh
MapKETHHIOBBIX MPOrpaMM Mo GOpMHUPOBAHUIO U
YIOBJIETBOPEHUIO CIIPOCA,

UCTIONIb30BAHUS TIOJIyUYEHHBIX CBEOCHHUH IS
TPUHSITHS

yIpaBJIeHYECKHUX peIleHUH B chepe MapKeTHHIa

2. MecTO IUCHMILIMHBI B CTPYKTYype 00pa3oBaTe/IbHOI MPOrpaMMbl

Jucnunnuna «Teopust MapKeTHHra» OTHOCUTCS K 0053aTeIbHOM YacTH.

JlucuumninHa usydaercs Ha 2 Kypee B 3 U 4 cemecTpax.
Henbto m3ydenus nucuuiuinHbl «Teopust MapkeTHHra» sBisieTcss (GOPMUPOBAHUE Y CTYICHTOB
TEOPETUYECKHUX 3HAHUH B (DYHKIIMOHAIBHBIX 00JIACTSIX MapKETHHTa, BEIpaOOTKAa YMEHHH U HaBBIKOB
NpUHATHS () PEKTUBHBIX MAPKETUHIOBBIX PEIIEHUI B POIECCE YIPABICHYECKON A TEIbHOCTH.

3. Conep:xkanue padodeii mporpaMmmbl (00beM AUCHUILUIMHBI, TUNBI H BUIBI Y4€0HBIX
3aHATHH, Y4eOHO-MeTOAnYeCKoe oDecneyeHne caMOCTOSTEIbHOH PadoThI
00yUYarIIMXCsl)

Coneprkanne paboueii mporpaMmebl peactasieHo B [Ipumosxernu Ne 1.




4, @DoHJ OLIEHOYHDBIX CpPEACTB IO NUCHHUILINHE

4.1. HepequL KOMIeTEHINI H HHAUKATOPOB AO0CTHKCHUS KOMIIeTEHIHIl ¢ YKazaHHEM COOTHECEHHBbIX ¢ HUMMU 3alJIAHHPOBAHHBIX PE3yJabTaToB
oﬁyqemm no gucuunanHe. Onucanue KPUTECPUEB U LIKAJ OICHUBAHUA PE3yJ/ibTaTOB oﬁyqe}mﬂ Mo AMCIMIIJINHE.

OIIK-4 Cnoco0eH BBISBIATL U OLCHHUBATH HOBBIC PBIHOYHBLIC BO3MOKHOCTH, pa3pa6aTHBaTb OM3HEC-IIJIaHbI CO3JaHus U pa3sBUTHUA HOBBIX HaHpaBJ’ICHI/Iﬁ

NEeATEIbHOCTH Y OPraHu3alui

Koa u HauMeHoBaHue
HHIUKATOPA 10CTHKEHHSA

Pe3yabTaTrhl 00y4eHHsI IO JMCLHMIIJIMHE

KpuTepun ouennBanus

€3yJIbTATOB 00y4eHus

NPUHUMAET yNpaBleHYECKHE
pemeHus B cpepe
MapKETHHI'OBOH JeATeIbHOCTH

NPOTHO3UPOBAHMS CIIPOCa MOTpPeOUTENEH,
aHalm3a MapKeTHHIOBOW HWH(pOpMAIHH,
KOHBIOHKTYPBI PbIHKA;

OCHOBHBIC METOAbI u WHCTPYMCHTEI
yIpaBieHHs MapKETHHI'OBOM
JIESITeIbHOCTRIO OpTaHU3alluu

MapKETHHIOBBIX KOMMYHHUKAIMH, METOAax
IPOTHO3UPOBAHUA CIIpoca IOTpeOUTENeH,

aHajuM3a MapKeTHHIOBOH  HMH(opMamy,
KOHBIOHKTYPHI PHIHKA;

OCHOBHBIX METOAAX W  HMHCTPYMEHTax
yIpaBIeHUS MapKETHHI'OBOX

ACATCIIbBHOCTBIO OpraHnu3anun

KOMIETeHIIH He 3auTteno 3auTeHo
HOIIK 4.1 U3ygaet u 3Haer CITI0COOBI BBISIBIICHUS u | OTcyTCcTBUHE W ¢dbparmenrapusie | ChopMUpOBaHHBIC  MPEACTABICHUS O
MIPOTHO3UPYET CIPOC YIOBJIETBOPEHUS MOTPEOHOCTEN | MPEJCTABICHUS O CIIOCO0aX BBISABICHHS U | CIIOCO0AX BBISBICHUS M YIOBICTBOPCHUS
MOTPEOUTENCH, MOKyIarejled TOBapoOB U  YCIYr, WX | YJIOBIETBOPEHHUA MOTpeOHOCTEH | MOTpeOHOCTEH TOKyIareaeii TOBApOB M
pa3pabaThiBaeT MApKETUHTOBBINH | (POPMHUPOBAHHUS c MOMOINIBIO | TIOKyIaTeleil TOBapOB W  YCIYr, WX | yCIyr, UX (OPMHUPOBAHHS C ITOMOIIBIO
IJIaH OpraHuvsanuu, MAapKCTUHT OBBIX KOMMYHHKaHHﬁ, METOABI Q)OpMHpOBaHI/I}I C IMOMOMIBIO | MaPKETHUHI'OBBIX KOMMYHPIKaIII/II;'I, METOodax

MIPOTHO3UPOBAHMS CIIpOca MOTpeOuTeNeH,
aHamM3a MapKeTHHIOBOW WH(pOpMAIHH,
KOHBIOHKTYPBI PBIHKA;

OCHOBHBIX METO/AaX M  HHCTPYMEHTax
yIpaBIeHUS MapKETUHIOBOX
JESITETbHOCTBIO OPraHN3alluu

Ymeer aHAJIM3UPOBATH MOBEJCHNE
notrpeduTeneil 3KOHOMHYECKHMX Onar u
(bopMupoBaTh CIPOC;

OtcyrcTBHEe WM (hparMeHTapHbIC yMEHUs
aHaJIM3UpOBaTh IOBEJICHUE IOTpeduTeeit
9KOHOMHMYECKHX Omar u  (QopMupoBaTh

CdopmupoBanHoe yMEHHe
aHAJM3MPOBATH MMOBEICHNE MTOTPEOUTEICH
9KOHOMHMYECKHX Onar u QopMupoBaTh

OpUEHTHPOBATHCS B paszHooOpa3uu | Crpoc; CIIpOC;

CTPYKTYpP PBIHKOB; OpPUEHTHPOBATHCS B pa3sHooOpa3uu | OPUEHTHPOBATHCSA B pasHooOpazuu
TUTaHUPOBATh MapKETHHIOBYIO | CTPYKTYp PHIHKOB; CTPYKTYP PBIHKOB;

JESTEIbHOCTh OPTaHU3alul IJTAaHUPOBATh MapKEeTHHIOBYIO | IIJIAHHPOBATH MapKETHHIOBYIO

JIeSITeIbHOCTh OPTaHU3aIUH JIeSITeIbHOCTh OpPTaHU3aIIH

Bnameer HaBelkamMu  MapkeTHHToBoro | OTCyTCTBHE WM ()parMEHTapHOE BiaJeHUE | Y CIeunIHoe u CHUCTEMAaTHYeCKoe
aHam3a u HMHTEpIpETaluu €ro | HaBblKaAMH MAapKETHHTOBOTO aHaln3a M | MCHOJb30BAaHUE HABBIKOB MAPKETHHIOBOIO
pe3yabTaTOB, pa3pab0TKH MAPKETUHIOBBIX | MHTEPIIPETAIUU ero pe3yJIbTaToOB, | aHAJIN3a u WHTepIpeTauu ero




nporpaMM 1o (QOPMHUpPOBAHWIO U | pa3padOTKH MapKETHHIOBBIX MPOTrPaMM IO | Pe3yJbTaToB, pa3pabOTKU MApKETHHIOBBIX

YIOBJIETBOPEHHUIO CIIPOCa, (opMupoBaHWI0O W YAOBIETBOPEHHIO | IporpaMM 1Mo  (OPMUPOBAaHUIO |

UCTIONIB30BAaHUSl TIOJyYEHHBIX CBEJCHUH | cIipoca, YIOBJIETBOPEHUIO CIIpOCa,

JUTSL TIPUHSTUSI UCIIONTb30BAHUS TIOJTyYEHHBIX CBEJICHHM JJISl | WCMOJIb30BaHUSl IOJNYYCHHBIX CBEICHUM

yOpaBleHYECKNX pelmeHund B  cdepe | IpUHATHUSL JUISL IPUHATHS

MapKEeTHHTa VIpaBICHYECKNX  peHIeHnd B cdepe | ympaBlieHYeCKHNX pemieHnd B cdepe
MapKeTHHTa MapKeTHHTa

OIIK-4 Cooco0eH BBISBIATH U

NEeATEIbHOCTH Y OPTaHU3alnn

OLCHUBATb HOBBIC PBIHOYHBLIC BO3MOXKHOCTH, pa3pa6aTLIBaTB Ou3HEC-TIIaHbI CO3JaHUA U pa3BHUTHA HOBBIX HaHpaBJ’IeHI/Iﬁ

Kon u KpuTepun oueHnBaHus pe3yJibTATOB 00y4eHHUs
HAHMEHOBaHHe
Pe3yabTathl 00y4yeHus
HHAUKATOpA 2 («He 3 («YnoBnerBopu
1o JTUCUHMILITIUHE 4 («Xopo10») 5 («OTan4uHo»)

JOCTHKCHUS YIOBJIETBOPUTEIbHO») TeJIbHO»)

KOMIIETeH M
HOIIK 4.1 3Haer crioco6s1 | OTcyTCcTBHE 3HAHUH 0 | ®parMeHTapHBIE CdopmupoBaHHEBIE, HO | ChopMHupOBaHHBIC
Uzyuaer u BBISIBJICHUS U | cmocobax — BBIBICHHS U | TIPEACTaBICHHS O crioco0ax | coAepikaliue OTAEIbHBIE | CHCTEMAaTHUECKUE
MIPOTHO3HPYET YIOBJIETBOPEHUS YIOBJIETBOPEHUS BBISIBIICHUS 1 | IpoOensl TIPEACTaBIeHHs | TPEACTaBICHHUS O Crocobax
crpoc notpedHocCTei NOTpeOHOCTE TMOKymaTesel | yaoBIETBOPEHHS 0 croco0ax BBISBICHHUS M | BBISIBICHUS u
nmorpeduTenet, MOKyTIaTeJlek TOBapoOB W | TOBapOB M YCIyI, WX | MOTpeOHOCTEH YIOBJIETBOPEHUS YAOBJIETBOPEHHUS
paspabarsiBaeT ycayr, ux (GopmupoBanus | GopMUpOBaHUS C TOMOIIBIO | MOKyMaTeJled TOBapoOB U | MOTpeOHOCTEH notpeGHoOCTER
MapKeTHHIOBBI | C ITOMOIIBIO | MAPKETHHTOBBIX ycIyT, uX (POPMUPOBAHUS C | IOKyMaTeNel TOBapOB U | MOKyMHaTeJle TOBapoOB W
IUIaH MapKETHHTOBBIX KOMMYHHKAaLUH, METO/axX | MOMOILIBI0 MapKETHHTOBBIX | YCIYT, UX (QOPMHUPOBAHUS | YCIYT, UX (HOPMHUPOBAHUS C
OpraHu3alnH, KOMMYHUKAaIlM{, METOMBI | MPOTHO3UPOBAaHUA  CHpOCa | KOMMYHHKAIMHA, METoAax | ¢ MTOMOIIBIO | TIOMOIIIBI0 MapKETHHTOBBIX
MIPUHUMAET NPOTHO3UPOBAHMSA CIIpOCa | MOTpeOUTENEH, aHaiu3a | IPOTHO3MPOBAHUS CIIPOCA | MApPKETHHIOBBIX KOMMYHHMKallUH, MeTojax
yOpaBJeHYECKHe | MOoTpeduTeneld, aHaau3a | MapKETHHTOBOM norpedurenei, aHaJIu3a | KOMMYHUKAlMM, MeEToAax | MPOTHO3UPOBAHUS —clpoca
peuieHus B cepe | MapKETHHIOBOH HHPOPMALUH, KOHBIOHKTYPHI | MapKETUHTOBON MIPOTHO3UPOBAHUI CIIpOca | MOTpeOUTENCH, aHaJm3a
MapKETHHI'OBOX uHpopmManmy, PBIHKa; uHpopmanyy, norpeduTeneil, aHanu3a | MapKETHHIOBOM
JeSITeTHOCTH KOHBIOHKTYPBHI PHIHKA; OCHOBHBIX METOJ1aX Y | KOHBIOHKTYPHI PHIHKA, MapKETHHTOBOH WHpOPMAITHH,

OCHOBHBIE =~ METOABl W | HHCTPYMEHTaX YIpaBJICHWs | OCHOBHBIX  MeToJaXx U | HHPOpPMAIUH, KOHBIOHKTYPHI PHIHKA;

WHCTPYMEHTBI MapKETHHTOBOM WHCTPYMEHTaX YIpPABJICHUS | KOHBIOHKTYPHI PBIHKA; OCHOBHBIX  METOJax W
YIPABJICHUS JIESATENBHOCTBIO MapKETUHTOBOM OCHOBHBIX  METOJaX M | HHCTPYMEHTax YIIPaBJICHHS
MapKETHHTOBON OpraHH3alnu JESTETLHOCTBIO HMHCTPYMEHTaX MapKeTHHIOBON
JIEATENBHOCTBIO OpraHu3alnuu YIPABJICHHUS JESITENBHOCTBIO




OpraHu3anuu MapKeTHHIOBOH OpraHH3aLuu

JESITETFHOCTHIO

OpraHu3aluu
Ymeer aHanu3upoBath | OTCyTCTBHE ymenuii | @parmentapusie  ymeHus | B menmom ycmemnoe, Ho | ChopMHpOBaHHOE YMEHHE
MOBeJIEeHUE TOTPEeOUTeNell | aHaTM3UPOBaTh  IOBEJCHHE | aHAJM3UPOBATh IIOBEICHHE | COIEpIKallee OTHAEIbHBIE | aHAM3UPOBATh IOBEJCHHE
SKOHOMHYECKUX Onar u | morpeOuTenei notpeduTenei IPOOEITBI yMeHue | morpeduTeneit
(hopMHUpPOBATH CITPOC; SKOHOMHUYECKHX  Ojar ¥ | DKOHOMHYECKHUX Ojar W | aHaJu3UpPOBaTh SKOHOMHYECKUX Ojmar wu
OpHEHTHPOBATHCA B | hopMHPOBATH CIPOC; ($hopmHpOBaTH CIPOC; MoBeJicHre ToTpeduTeneil | popMupoBars crpoc;
pa3HooOpa3uy  CTPYKTYp | OpUEHTHPOBATHCS B | OPHEHTHPOBATHCA B | DKOHOMHYECKUX OJar W | OpUEHTHPOBATHCS B
PBIHKOB; pasHooOpazun CTPYKTYp | pa3HOOOpasuu  CTPYKTYp | GOpMHPOBATH CIIPOC; pasHooOpa3uum  CTPYKTYp
TUTAaHUPOBATh PBIHKOB; PBIHKOB; OpPHEHTHPOBATHCS B | PHIHKOB;
MapKETHHIOBYIO IJTAaHUPOBATh IIJJAaHUPOBATh pasHooOpa3uu CTPYKTYp | IJIaHUPOBATh
JIESITETLHOCTh MapKETHHT'OBYIO MapKETHHT'OBYIO PBIHKOB; MapKETHHT'OBYIO
OpraHM3aIuu JIESTeTFHOCTh OPTaHU3alluN | JeSITeTbHOCTh OPTaHU3aINK | TUIAHUPOBATh JeSITeTbHOCTh OpPTaHU3aIUH

MapKEeTHHTOBYIO

JIESTeTbHOCTh

OpraHu3alu
Bnaneer HaBblkamu | OTcyTcTBHE BiIaaeHus | @parMeHTapHOe BiaAcHHE | B HenoM ycnemmHoe, HO | YcmoeumHoe u
MapKETHHTOBOTO aHajJM3a | HABBIKAMH MAapKETHHTOBOI'O | HaBBIKAMHU MAapKETHHIOBOTO | COJEpIKallee OTJENbHBIE | CHCTEMaTHYECKOE
W UHTEpIpeTald ero | aHaju3a W WHTEPIpETAlH | aHajlh3a W HWHTEPIPETAUH | MPOOeIbI MIpUMEHEHHE | IPUMEHEHHE HaBBIKOB
pe3yNIbTaToB, Pa3pabOTKH | €ro pe3ylibTaToB, Pa3padOTKU | ero pe3yIbTaToOB, | HABHIKOB MAPKETUHTOBOTO | MAPKETHHTOBOTO aHAIN3a U
MapKETHHTOBBIX MapKETHHTOBBIX  TPOrpamMM | pa3paboTKu aHanu3a U | HHTEpIpETaIIH ero
porpamMmm o | TIo (hopMupoBaHUIO ¥ | MAPKETHHTOBBIX IPOTPaMM | HHTEPIIPETAluN €ro | pe3yJibTaTtoB, pa3paboTKu
(hopMHpOBaHHIO U | YIOBIETBOPEHMIO CIIPOCA, no  (QOpMHUpPOBaHHIO  H | PE3YJILTATOB, Pa3pabOTKH | MAPKETHHIOBBIX MPOrpaMM
YIOBJIETBOPEHHUIO CIIPOCA, | UCIIONB30BAHUS MONyUYEHHBIX | YIOBIETBOPEHHIO CIIPOCA, MapKETHHTOBBIX mo  (OpMHPOBaHWIO U
UCTIOJIb30BaHUS CBE/ICHUH IS IPUHATHS UCTIOJIb30BaHUA porpamm 0 | YIOBJIETBOPEHUIO CIIpoOca,
MONyYEHHBIX ~ CBENIEHUH | YIPaBIEHUYECKUX PEIICHUI B | IMOJyYEHHBIX CBEISHHH i | GOPMHUPOBAHHUIO W | UCTIONB30BAHUS
JUTSL IPUHATHUS cdepe MapKeTHHra TIPUHATHA YIOBJIETBOPEHUIO CIPOCA, | MOJIYYEHHBIX CBEIECHUH I
YIpaBIeHYECKUX YIPaBICHYECKUX PEIICHUH | UCIIONb30BaHUS MIPUHATHUS
peleHuit B chepe B cepe MapKeTHHra MIOJIy4YE€HHBIX ~ CBEIEHHUH | YIpaBIIEHYECKUX pEIIeHUH
MapKEeTHHTa JUTS TIPUHSTHS B chepe MapKeTHHTa

YIPaBIEHYECKUX

peteHuit B chepe

MapKeTHHTa




4.2. TunoBbie KOHTPOJIbHBbIE 3aJAHUS WM HHbIe MATEPHAJIbI, HEOOX0AMMbIe /151 OlleHUBAHMS
pe3yJabTaToB O0y4YeHHs] MO JUCHUIUIMHE, COOTHECEHHBIX ¢ YCTAHOBJEHHBIMM B
o0pa3oBaTe/IbHON NporpaMMe HMHAMKATOPAMHU JOCTHKEHHSI KoMIeTeHUMH. Meroamyeckue
MaTepHaJibl, ONpeeJsoNie MNpPoueaIypbl OLEHUBAHUS Pe3YJbTATOB OOyYeHUSI M0
JMCHMIJINHE.

Koa u HauMeHoBaHue
HHIMKATOPA T0CTHKEHHUS
KOMIIETEHIINHU

HOIIK 4.1 Uzy4aet u
NPOTHO3UPYET CIPOC
notpeduTene,
pa3pabaTsiBaeT
MapKETHHIOBBIN IIaH
OpraHu3allky,

IPUHUMAET
yIpaBieHYECKUE PELICHUS
B c(hepe MapKETHHTOBO
JeSITEIbHOCTH

OueHovnble
Pe3yabTaThl 00y4eHus1 10 AUCHUILIHHE

cpelacTBa
3HaeT CrocoObl BBISBICHUS M YJOBJIECTBOPEHUS | YCTHBIA ONPOC MO
MOTpeOHOCTEH TOKyIarejaeii TOBApOB M YCIYyT, WX | BOIPOCaM
¢bopMupoOBaHMsI ¢  TOMOIIBKD  MapKETHHTOBBIX | CAMOKOHTPOJI,
KOMMYHHUKAIIMH, METOJbl IMPOTHO3MPOBAaHUS CIpoca | KypcoBas padoTa,
norpeduTene, aHanm3a MapKETHHIOBON | DK3aMEHAIIMOHHbBIE
nH(poOpManyy, KOHBIOHKTYPBI PBIHKA; BOIIPOCEI
OCHOBHBIE METOABl W WMHCTPYMEHTHI YIIPaBICHUS
MapKETUHTOBOM JESATEIHHOCTHI0 OPTraHnu3aluN
YMeer aHanu3upoBaTh ToOBeAeHHe mnoTpeduTeneit | Tect,
HSKOHOMUYECKHX OJlar u pOpMHUPOBATH CIPOC; KOHTPOJIbHAS

OpPHEHTHPOBATHCS B PA3HOOOPA3UH CTPYKTYP PHIHKOB;

paborta, KypcoBas

MJIAHUPOBATh MAapKETHUHIOBYIO NeATENBHOCTh | paboTa, JOKIaI
OpraHu3auuu

Brnaneer HaBblkaMH. MapKEeTHMHroBoro anaimsza U | [IpakTuueckoe
WHTEPIIPETAIMA  €T0  PE3YNbTaToOB, pa3pabOTKH | 3amaHue

MapKEeTHHIOBBIX MpOrpaMM 10 (OpMHpPOBaHHIO U
YIOBJIETBOPEHUIO CIIPOCA,

WCTOJIb30BaHNA MOJyYEHHBIX CBECHUN JJI IPUHATHUS
yIpaBIeHYECKUX peIeHui B chepe MapKeTHHTa

Kputepusmu olleHUBaHUS TIPH MOOYIbHO-PEMUH20801 cucmeme SBISIOTCS 0albl, KOTOPBIS
BBICTABIISIFOTCSL  TIPETIOJIaBaTelieM 3a BUABI JEATEILHOCTH (OIEHOYHBIE CPEICTBAa) IO HUTOTaM
M3yUYeHHs] MOJYJel (pa3/iesioB JUCIUIUIMHBEI), IEPEYUCICHHBIX B PSUTHHT-TUIaHE UCIUIUINHBI (0715
3auema: TEKYIUI KOHTPOJIb — MakcuMyM 50 6ansioB; pyOexHbIH KOHTPOJIb — MakcuMyM 50 0asios,
MOOIIpHUTEIbHBIE Oamiel — MakcumyM 10); (0 sx3amena: TEKyIUHA KOHTPOJIb — MakcUMym 40
0atoB; pyOeKHBI KOHTPOJIb — MakcCUMyM 30 0aJtoB, OOIIPUTENbHBIE OBl — MakcuMyM 10).

[ITkanbl onieHUBaHUA:

o 3auema:
3auteHo — oT 60 1o 110 peittuHroBsIx 0amoB (BkiItoudas 10 mMOOIIPUTENBHBIX OAJIOB),
He 3a4TeHO — OT 0 10 59 peUTHHTOBBIX 0aJIOB;

JUISL DK3aMEHa:

oT 45 110 59 6aIoB — «yIOBIETBOPUTEIBHOY;

ot 60 110 79 6aMIOB — «XOPOIIOY;

ot 80 6aI0OB — «OTIIHYHO.



PeddTuHr-miIan 1M CHMIVINHBI
b1. O.18 «Teopus MapKeTHHIa»
38.03.02 MenemxMmenT, npouiib «upKUTan-MapKeTHHT»
Kypc 2, cemecTp 3

Yucao BaJuibl
Buasbl yueOHOI 1esiTeJIbHOCTH baar sa 3ajaHui
CTYEHTOB KOHKpETHOE 3a MuHuMAaJbHBIH MakcuMaJIbLHBIA
3aiaHue
ceMecTp
Mopayas 1 IlonsiTne MapKeTHHI A
Texkyummii KOHTPOJIb 0 10
1.AyauropHast paboTa (OTBETHI 5 1 0 5
1Mo  TEOpPHUH)
2.00cyxieHue 1 OTBETHI Ha 2 1 0 2
BOIIPOCHI 0 AOKJIaTaM
3.IIpakTudeckue 3aaHus 3 1 0 3
Py0Ge:kHblii KOHTPOJIL 0 13
[TucbMeHHOE TEeCTUPOBAHUE 0 13
MoayJb 2 AHAJTH3 MAPKETHHTOBBIX BO3MOKHOCTEl
Tekyuuii KOHTPOJIb 0 17
1.AyautopHast paboTa (OTBETHI 5 2 0 10
110 TEOPUH)
2.00cyxaeHue U OTBETHI Ha 2 2 0 4
BOIIPOCHI IO JIOKJIaaM
3.IIpakTHYeCKHUE 3aJaHUs 3 1 0 3
Py0exHblii KOHTPOJIb 0 12
[IucrmenHass KOHTPOIBHAS 0 12
pabota
Mopayas 3 PazpadoTka MapKeTHHIOBBIX CTPATErHii
Texkyumii KOHTPOJIb 0 10
1.AyauropHast paboTa (OTBETHI 5 1 0 5
10 TEOPHUH)
2.00cyxIeHue u OTBETHI Ha 2 1 0 2
BOIIPOCHI MO JAOKJIAaM
3.IIpakTuyeckue 3aaHus 3 1 0 3
Py0e:kHblii KOHTPOJIL 0 13
ITuceMeHHOE TECTUPOBAHKE 0 13
Monayas 4 [IpuHsATHE MAPKETHHTOBBIX PellieHHii: TOBapHAas MOJUTHKA
Texkyumii KOHTPOJIb 0 13
1.AynutopHast paboTa (OTBETHI 5 1 0 5
110 TEOPHUH)
2.00cyxaeHue U OTBETHI Ha 2 1 0 2
BOITPOCHI MO JIOKJIaaM
3.IlpakTrdeckue 3a1aHus 3 2 0 6
Py0exHblii KOHTPOJIb 0 12
[MucrmenHass KOHTPOIBHAS 0 12
pabora
IMoompuresibHble AL 0 10
[TyGmukanms crareit | 10 | 1 0 10
IocemaemocTh (6a/1J1b1 BHIYUTAIOTCH U3 0011eii cyMMbI HA0paHHBIX 62J1JI0B) -16
1.Ilocemmenue IeKIINOHHBIX 0 —6
3aHATUN
2.IlocemeHue MPaKTHYECKUX 0 -10
(cemuHapCKUX, 1a00PATOPHBIX
3aHATHIH)
Hroro 100 (110)




PeddTuHr-miIan 1M CHMIVINHBI
b1. O.18 «Teopus MapKeTHHIa»

38.03.02 MenemxMeHT, mpoditb «JHHKATAT-MapKETHHT

Kypc 2, cemectp 4

o bamn 3a Uucno bajsl
Buyiel yueOHOI e TenbHOCTH .
CTYIEHTOB KOHKpETHOE 3a/laHuH 33 MuHuManbHBINA MaxkcumanbHBIN
3a7aHue CeMeCTp
Mogayas S IIpuHsiTHE MAPKETHUHIOBBIX PELICHUI: IIEHOBAsA MOJUTHKA
Texkyumii KOHTPOJIb 0 8
1.AyauropHas padoTa (OTBETHI 110 5 1 0 5
TEOPHUH)
2.IlpakTHueckue 3aiaHus 3 1 0 3
PyGexHbII KOHTPOJIbL 0 8
IIucbMeHHOE TeCTUpOBaHUE 0 8
Mogayab 6 IlpuHsiTHEe MAPKETUHIOBBIX pellleHHii: pacnpeaeauTeIbHAs MOJUTHKA
Texkymmii KOHTPOJIb 0 10
1.AynuropHast paboTta (OTBETHI IO 5 1 0 5
TEOPHH)
2.00cyaeHue 1 OTBETHI Ha 2 1 0 2
BONPOCHI MO AOKJIaAaM
3.IIpakTHueckue 3a1aHus 3 1 0 3
PyOexHblii KOHTPOJIb 0 7
[TuceMeHHasi KOHTpOJIbHasI paboTa 0 7
Moayas 7 IIpuHAiTHE MAPKETHUHIOBBIX PelICHUIi: KOMMYHUKAIIMOHHAS MOJTUTHKA
Texkyumii KOHTPOJIb 0 9
1.AynuropHast pabora (OTBETHI TI0 5 1 0 5
TEOPHUH)
2.00cyxaeHue U OTBETHI HA 2 2 0 4
BOIIPOCHI MO JTOKJIAaM
PyGe:kHblii KOHTPOJIL 0 8
[TucbMeHHOE TeCTUPOBaHUE 0 8
Monayas 8 YnpasiieHne MApKETHHIOBBIMH NPOrpaMMaMu
Texkyumii KOHTPOJIb 0 13
1.AynutopHas paboTa (OTBETHI 110 5 1 0 5
TEOpHUH)
2.00cyxIeHue 1 OTBETHI Ha 2 1 0 2
BOITPOCHI MO JIOKJIa1aM
3.IIpakTHueckue 3a1aHus 3 2 0 6
PyGexHbII KOHTPOJIb 0 7
IlucrMeHHas KOHTpOJIbHAS paboTa 0 7
IoompurebHbIe 0aJLIbI 0 10
ITyOnukanus crarei \ 10 | 1 0 10
IlocemaemocThb (0a/1J1b1 BLIYMTAKTCA U3 0011el CYMMbI HA0paHHBIX 0aJ1J10B) =16
1.ITocemienre TEKITMOHHBIX 0 —6
3aHATUI
2.Ilocemenne MpaKTHIECKUX 0 -10
(cemMuHapCKHX, 1a00PaTOPHBIX
3aHATHI)
HToroBsiii KOHTPOJIL 30
Ok3ameH 30
Hroro 100 (110)
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DK3aMeHAIIHOHHBIE OMJIEThI

CTpyKTypa 9K3aMEHAIMOHHOTO OumeTa:
DK3aMEeHAIMOHHBIA OUJIET COAEPKUT 2 BOMPOCa.

Bormpocsr st 3x3ameHa:

1. Onpenenenus noHatus Mmapketunra. Ero nenu, 3agaun u @pynkunu. Cutyanuu crpoca Ha

PBIHKE U COOTBETCTBYIOIIME UM THUIIBI MAPKETHHIA.

[lecTs MOAXOA0B K YIPABICHUIO MAPKETUHIOM.

IIpouecc ynpaBiieHNs MapKETUHIOM.

[Tonxoap! K OpraHu3alu OTAeaa MapKeTuHra. [ITockl 1 MUHYCBI Ka)KA0T0 U3 MPUHIUIIOB

OpraHu3alUy CIY>KObl MAPKETUHIa HA MIPEIIPUATHH.

5. OmnpeneneHuie NOHATUS MapKETUHT0BOM HHPOpMaIi. OCHOBHBIE COCTABIISIONINE CHCTEMbI
MapKeTUHTOBOW MH(OpMALIUH.

6. OmpeneneHre MOHATHS U 3TAIbI IPOBEICHUS MAPKETHHIOBOTO HCCIICIOBAHUSI.

7. Metopl cOOpa MEPBUYHBIX JAHHBIX, UX IPEUMYILIECTBA U HETOCTATKH.

8

9.

~own

®dakTopsl MUKpOCPEAbl (HYHKIIMOHUPOBAHUS (PUPMBI.
dakTopbl Makpocpe bl (PyHKIIMOHUPOBAHUS (DUPMBI.

10.Omnpenenenne TOTPEOUTENHCKOTO pPBIHKA. Pa3BepHyTas MoOJEIb IMOKYHaTeIbCKOTO
MOBEJICHMUS.

11. dakTopsl, BIUAIONIME Ha MMOKYyMaTeIbckoe moBeaeuue (B2C).

12. Ipouecc npunsTUs pemeHus o nokymnke (B2C).

13.Pa3nuuus MapkeTHHra Ha pbhIHKE OPEINpHUsATHH OT moTpedutensckoro. OmnpeneneHue
MOHATHUS PhIHKA TOBAPOB MPOMBIIIJICHHOTO Ha3HAYCHHUS U €T0 XapaKTEPUCTUKH.

14.OcHoBHble (haKTOPBHI, BIUSIOUINE HA MOBEJCHUE MOKYIMAaTesJed OT MUMEHU MNpEeAnpUsTUs
(B2B).

15.OcHoBHBIE ATambl Mpolecca MPUHATUS PEIICHUS O 3aKylKaxX IJs HYKI MPOU3BOJICTBA
(B2B).

16. UHCTUTYITMOHAJIBHBIN U TOCYAaPCTBEHHBIM PHIHKH.

17. Tpu BapuanTa oxBarta pblHKa. DaKTOPHI, BIUSIOIIME Ha BEIOOP CTPATErMy OXBaTa PHIHKA.

18.Onpenenenne  MOHATUA ~ CErMEHTUPOBaHUA  pblHKA.  OCHOBHBIE  NPUHIUIIBI
CEeTMEHTHPOBAHUS MOTPEOUTENLCKUX PHIHKOB M PBIHKOB TOBAapOB IPOMBIILIEHHOTO
HA3HAYCHUS.

19.Ompenenenne  TOHSATHS — MO3WIIMOHUPOBAaHMS ToBapa Ha  poiHKe.  CTpaTterum
MO3UIIMOHUPOBaHU, TpenaoxkeHHble Paiicom u Tpayrom. CrnocoObl nuddepenimanmu
MPEIJI0KEHUA KOMIIAHUH.

20.OmnpeneneHre TMOHATUS KOHKYPEHTHOTO TMpeuMmyllecTBa. KOHKYpeHTHBIE CTpaTeruu
no3unuonnpoBanuss Maiikna [loprepa. Buapl koMIaHuii M NpealIpUHUMAEMble WMH
KOHKYPEHTHBIE XO/Ibl B 3aBUCUMOCTH OT 3aHMMAaeMbIX MO3UIUI Ha PBIHKE.

21.Onpenenenue ToBapa. Maes nsatu ypoBHe# ToBapa. Kiaccudukaus TOBapoB HMIMPOKOTO
noTpeOIeHNs: U TPOMBILIUIEHHOTO Ha3HAYCHHUS.

22. ToBapHO-MapoyYHas MOJIUTHUKA (PUPMBI: OCHOBHBIE TIOHATHS U PEIICHUS.

23.YnakoBka W OOIIECTBEHHO-TOCYAAPCTBEHHAs! MOJUTHUKA. DaKTOpbI, CIIOCOOCTBYIOIINE
pacIIMpEeHUI0 UCIOIb30BaHus yakoBKkU. CpeacTBa MapKUpOBKU. DYHKIIUN 3TUKETKU.

24. ToBapHBIf aCCOPTUMEHT (TOBAp - MUKC) U €ro MapaMeTphl.

25. ToBapHas nuHUs. BEITATMBaHNE 1 HAIIOJTHCHUE.

26. Ctpaterust pa3paboTK{ HOBBIX TOBAPOB: ATAIbl U BO3HUKAIOIINE IIPU 3TOM PUCKH.

27.TIporecc BOCHIpUATHSA NMOTPEOUTEIEM TOBAapa — HOBUHKU U KAaTETOPUU TOTPEOUTENCH 1O
BPEMEHHU BOCIIPUATUS HIMU HOBUHOK.

28. Drarnbl )KU3HEHHOTO 1IMKJIa TOBapa U CTPAaTErMu MapKETUHTa IO €ro XO1y.

29. YeTsIpe THIIA PHIHKOB U IIEHOOOpAa30BaHMUE Ha HUX.

30. MeToauka pacueTa UCXOTHOM IICHBI.
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31.KoppekTupoBKa IIE€Hbl C Yy4eTOM pa3lu4HbIX (hakTopoB. OCHOBHBIE CTpaTErHYecKHe
MOAXOBI K MPo0OJIeMe LIEHOOOpa30BaHUsI.

32.OnpezneneHue NOHATHUS KaHala pacnpeneieHus. Ero ¢pyHkuum, ypoBHH, ATUHA, HIMPHHA.

33.MapkeTuaroBeie cucTeMbl U cdepsl ux pacnpoctpanenus: BMC, I'MC, MMC
(MHOrOKaHaJIbHbIE MAPKETUHIOBBIE CUCTEMBI).

34.Tlpupona, e MapKETUHTOBOM JIOTUCTUKH ¥ IIPUHUMACMBIC B HEH pEIICHHS.

35.1lpuposa u 3HaYeHHE PO3HUYHON TOProOBIM. BUIBI PO3HUYHBIX TOPrOBBIX MPEINPUATHI.
MapKeTHHTOBBIE PEIICHUS] PO3HUYHOTO TOPTOBIIA.

36.Ilpupona M 3HaueHHE ONTOBOM TOProBiaW. Buuel mnpeanpusTHii ONTOBOW TOPTOBIH.
MapKeTHHTOBBIE PEIICHHUS ONITOBUKA.

37.Kommiekc MapKeTHHIOBBIX KOMMYyHMKaimid. IIpomecc pa3pabotku >PQPeKTUBHBIX
MapKETHHTOBBIX KOMMYHUKAITHH.

38.Pa3paborka Oromkera U (pakTopbl (HOPMUPOBAHHMS KOMIUIEKCA MAapKETHHIOBBIX
KOMMYHHUKAIUH (TPOIBUKECHUS).

39. OnpeneneHuie NOHATHS U OCHOBHBIE pellieHHs B cepe pexsiambl. Buasl 1 3a71auu peKiiaMbl.
XapakTepucTuka MeIua-CpeiacTB. llepeMeHHBIe, HCIONB3yeMble TPU BBHIOOPE CpEICTB
uHpOpMaLIUH.

40.OmnpeneneHre TOHSATHS W OCHOBHBIE pEIICHHS B cdepe CTUMYJIUPOBaHUs COBITA.
XapaKTepuCcTUKa CPEACTB CTUMYIUPOBAHHS COBITA.

41.OmnpeneneHre TMOHATHUS CBs3EH C OOIIECTBEHHOCTHIO M MX (GyHKIMH. Pemenus B cdepe
MapKETUHTOBBIX CBsi3el C OOIIECTBEHHOCTHIO. XapaKTEpUCTHKA OCHOBHBIX CpEICTB
nabmuk-puneimns (PR).

42.Opranuzanus CiaykObl cObITa. THUMNBI COTPYAHHMKOB M BBIMOJHSAEMBIE MMM 3a/ayH.
CTpyKTYypHI CITYyKOBI COBITA.

43. YnupasneHue ciryx00i cObita. OCHOBHBIE 3Tarbl 3(h(HEKTHBHOTO MpoIiecca MPOIaKu.

44, Crtparernyeckoe IUIAHUPOBAHME: pealu3alus IUIAHOB M OpraHu3anus KOHTPOJIA
ucnonaenus. Ouenka OusHec-moptdens komnanuu: moaenu BKIT u General Electrik.
Crparerun pocta ¢upMbl. CrpaTeruueckoe IUIAaHUPOBAHHWE OM3HEC-€JUHMIBL. AHAIN3
CCBY (SWOT).

45, CylIHOCTBh U coJiepKaHHe MapKETUHIOBOIO Iu1aHa. TUIbl MApKETUHIOBOI'O KOHTPOJISL.

46. OcHOBHBIE pelIeHUs B chepe MEeXKTYHAPOTHOTO MAPKETHUHTA.

47.MapKeTHHT YCIIyT: IOHATHE U XapaKTepUCTUKU yciyr. Karteropuu cepBuca -MuKC.

48.MapkeTuHr B cdepe HEKOMMEPYCCKOW JCSITEIbHOCTH: MApKETHHI OpraHu3alu,
OT/EJIbHBIX JIUII, MECT, UJIEH.

49. MapKkeTHHT 1 O0IIECTBO: KPUTHKA MAapKETHHTa CO CTOPOHBI 00IIecCTBeHHOCTH. CyIIHOCTh
MOHATUH «KOHCIOMEPHU3MY», KHHBAHPOHMEHTAITU3M .

50. IIpsimoii 1 OHJIAHOBBIN MAapKETHHT .

O6pa3zer sK3aMEHAIMOHHOTO OMIIeTa:

HanpaBneHHe IIOATOTOBKH

bamknpcknit rocynapCcTBEHHBIIT VHUBEPCUTET
p yAap y p 38.03.02 «MeHeHKMEHT)

WNHCTUTYT S5KOHOMUKH, (UHAHCOB U OM3HECa [Mpodune «umxuran-MapKeTHH»

Kadenpa ynpasnenust npoektaMu u

Hucuuruinza «Teopus MapKeTHHTa»
MapKeTHHTa

DK3aMeHanoHHbIN Omtet Ne 1

1.0Omnpenenenue NoTpeOUTENHCKOTO PhIHKA. PazBepHyTas MoJieIb MOKYATENbCKOTO MOBEACHHUS.
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2.0mnpenenenue MOHATHSA CBsA3ed C OOLIECTBEHHOCThIO M MX (yHKuuu. Pemenus B cdepe
MapKETUHTOBBIX CBS3€ C OOIIECTBEHHOCTHIO. XapaKTEPHCTUKAa OCHOBHBIX CPENCTB ITa0JIMK-
pueiitins (PR).

)
/

/ ” // ‘
3aB. xadepoit ;/ (AT B L Slaruposa
;

[TepeBon onenku u3 100-0aJTbHOM B Y€ THIPEXOAIITHHYIO POU3BOIUTCS CICAYIONIIM 00pa3oMm:
- ovaHO — oT 80 10 110 6amioB (Bkirouast 10 moOUpHUTEIbHBIX 0aJIOB);

- xopotio — ot 60 10 79 6anos;

- YIIOBJIETBOPHUTEIBHO — OT 45 110 59 6aios;

- HEYJIOBJIETBOPUTEIBHO — MEHEE 45 0alioB.

Kpurepun onenku (B 0amnax):

- 25-30 6ay10B BBICTABISIETCS CTY/ACHTY, €CIIM CTYJCHT JaJl MOJIHbIE, Pa3BEpHYThIE OTBETHI Ha
BCE TEOPETUYECKHME BONPOCHl OwWjera, MpPOJEMOHCTPUPOBAl 3HAHHWE (PYHKIMOHAIBHBIX
BO3MO’KHOCTEH, TEPMUHOJIOTUH, OCHOBHBIX 3JIEMEHTOB; CTYACHT 0€3 3aTpyIHEHHH OTBETUJ Ha BCe
JIOTIOJTHUTEbHBIE BOTIPOCHI;

- 17-24 GanioB BBICTABISAETCS CTYAEHTY, €CJIM CTYACHT PAcKpblUl B OCHOBHOM TE€OPETHUYECKHUE
BOIIPOCHI, OJHAKO JOIYILIEHbl HETOYHOCTH B OIPENEJICHHUH OCHOBHBIX IMOHSTHH; IpHU OTBETE Ha
JIOTIOJTHUTEIIbHBIE BOIPOCHI JIOMYILEHbI HEOOJIBIINE HETOUHOCTH;

- 11-16 06amioB BBICTABISAETCS CTYIEHTY, €CIM TPU OTBETE HA TEOPETHYECKHE BOIPOCHI
CTY/ICHTOM JONYIIEHO HECKOJIbKO CYIIECTBEHHBIX OIIMOOK B TOJKOBAaHMHM OCHOBHBIX MOHSTHI,
JIOTHKA U TIOJHOTA OTBETA CTPAJA0T 3aMETHBIMHU M3bsIHAMH; 3aMETHBI ITPOOEIIbI B 3HAHUH OCHOBHBIX
METO/I0B; TEOPETUYECKUE BOIPOCHI B LIEJIOM U3JI0KEHBI JJOCTATOUYHO, HO C MPOIYCKaMH MaTepUaa;
HMMEIOTCA MPUHIMITHAIbHBIE OIIMOKHU B JIOTHKE MIOCTPOEHUS! OTBETA Ha BOIIPOC;

- 1-10 ©OamioB BBICTABISETCS CTYACHTY, €CIM OTBET Ha TEOPETHYECKHUE BOIPOCHI
CBUJIETENILCTBYET O HETIOHUMAaHUM U KpailHe HEMOJHOM 3HAaHUU OCHOBHBIX NOHSTHI U METOJNIOB;
CTYIEHT HE CMOT OTBETUTH HU HA OAMH JONOJIHUTEIbHBIN BOIPOC.

3agaHus 115 KOHTPOJBLHONH padoThI
[Tpumep 3anaHus Ui TUCBMEHHON paOOTHI:
1. PaccMOTpeTh OCHOBHBIE COCTABIISIOIINE CUCTEMbI MAPKETHHI'OBOI HH(OpMAIIHH.
2. OxapaKTepu30BaTh 3TAIbl CTPATETHYECKOE INTAHUPOBAHMSL, Pa3ZeiIbl INIaHA MAPKETUHTA.

3. PackpsbITh nporiecc pa3paboTku 3 (HEeKTUBHBIX MAPKETUHTOBBIX KOMMYHUKALIUH.

Kpurepun onenuBanus:

KonnuectBo OamioB
Kpurepuu onieHUBaHMs

3 cem 4 cem
OTBeT TONHBIA W TIPABIJIBHBIA Ha OCHOBAaHWH HM3YYEHHBIX TEOPHI; MaTepHhal 9-12 5-7
W3JI0KEH B ONPEAEIEHHOMN JIOTUYECKOU MOCIEN0BATEIbHOCTH.
OTBET MOJIHBIA M TPABWIGHBI HAa OCHOBAaHWW WM3YYCHHBIX TECOPHI; Marepual 5-8 3-4
U3JIO)KEH B OMNPENCICHHOW JIOTHYECKOW TIOCIENOBATEILHOCTH, TIPH JTOM
JIOTTYIIEHBI HECYIIICCTBEHHBIC OITUOKH.
OTBeT TONHBINA, HO MPH 3TOM JOIMYIIEHa CYIIECTBEHHAs OINMMOKAa WIIM OTBET 1-4 1-2
HENOJIHBIN.
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IIpu oTBere 0OHApYXEHO HEMOHMMAHUE CTYIECHTOM OCHOBHOI'O COJIEpIKaHHS 0 0
y4eOHOTO MaTepHaja W JOMYIICHBI CYIECTBEHHBIC ONTHOKH.

TecToBbIe 3a1aHUA
3amanus U1 TECTOBOI'O KOHTPOJIS YPOBHSI YCBOEHUS y4EOHOI0 MaTepuasa

1.Kommuteke MapkeTHHTa He BKIIIOYAET B CeOsl:
(BapHuaHTHI OTBETA)
1) ToBap;
2) MepoNpUATHS IO MPOABHKEHHIO TOBApPa;
3) TexHONOrHYeCcKHue pa3paboTKy;
4) ueny.
2.Bup ciipoca, KOTopoMy B OOJIBITIIEH MEpe COOTBETCTBYET 3a/1adya MAPKETUHTA — OTHICKATh CIIOCOOBI
YBSI3KU MPUCYIIUX TOBAPY BBITOJ C €CTECTBEHHBIMH MOTPEOHOCTSMU U€IOBEKa, Ha3bIBAIOT!
(BapuaHTHI OTBETA)
1) cKpBITBIM;
2) OTCYTCTBYIOIINM;
3) oTpULIATENIbHBIM;
4) maaronym.
3.CornacHo TeOpuu MapKETHHTa, TOHATHE MAKPOCPEIbl COOTBETCTBYET CIIEIYIOIUM
YTBEPKACHUSIM:
(He MeHee IBYX BapUaHTOB OTBETA)
1) mpencraBieHa NOTPEOUTENAMU, KOHKYPEHTaMH, TOCTABILIMKAMU;
2) mpeacTaBisieT co00M COBOKYITHOCTh IKOHOMUYECKUX, KYJIBTYPHBIX, AeMOrpaQHuecKux u JIp.
BHEIIHUX (aKTOPOB;
3) moamaércst mpsIMOMY YIIPABICHHUIO CO CTOPOHBI PYKOBOJICTBA OpraHU3AIINY;
4) Bo3IeHCTBYET Ha CYOBEKTHl MUKPOCPEIbI.
4.0npenenure Ui KaX10T0 BUIa ToOBapa (TPYIIIbl TOBAPOB) COOTBETCTBYIOIIYIO
KJIacCU()MKALIMOHHYIO TPYIITY TOBApOB B 3aBUCHMOCTH OT XapakTepa MOBeIeHUs TOTPEOUTENs IpU
MOKYIIKE:
(YKaXXuTe COOTBETCTBHE ISl KQXKI0TO HYMEPOBAHHOTO 3JIEMEHTA 3a/1aHus )
1) cpencTBa TUTUEHB;
2) OBITOBBIC TIPUOOPHI;
3) SHUUKIIONIETUY;

OCHOBHBIE TOBaphbl OBCETHEBHOTO CIIPOCA -

TOBapbl 0c000ro crpoca —

TOBaphI MpeABaAPUTEIHLHOTO BEIOOpA —

TOBapbI MIACCUBHOI'O CIIpOCa —
5.MapkeTHHT HeMPUOBLIFHBIX 00pa30BaHUN M OPraHU3alMid HA3bIBAIOT:
(BapuaHTHI OTBETA)
1) KoMMepuecKum;
2) HEKOMMEPUECKHM;
3) NOTpeOUTETBCKUM;
4) MapKeTUHIOM YCIYT.
6.B cooTBeTCTBUM € TeOpHEl MAPKETUHIOBBIX UCCIIEAOBAaHUI EPBUYHBIE JTaHHBIE PEICTaBIIAIOT:
(BapuaHTHI OTBETA)
1) mepBbIe CUTHAJIBI O POCTE MPOAAXK TOBAPA;
2) OsIBTICHHUE JaHHBIX O TOBape-HOBUHKE;
3) HavaIbHBIE JAHHBIE O TOBAapax U yclyrax;
4) nH(bopMaIHIO, MOTYICHHYIO HEMOCPEICTBEHHO B paMKaX OIPOCOB KIIMCHTOB.
7.0Tnn4Ke NaHeIbHOT0 UCCIIeIOBAHUS OT MPOCTOTO 3aKJII0YAETCSl B TOM, YTO OHO IPOBOJUTCS:
(BapuaHTHI OTBETA)
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1) mo oHO¥M U TOM ke TeMe Ha pa3HbIX BHIOOPKAX;

2) Ha OJTHOM U TOM e BBIOOPKE MO Pa3HBIM TEMAM;

3) Ha O/1HOM U TOH1 ke BBIOOPKE MO pa3HbIM TEMaM C Y4ETOM MEPHO0B BPEMEHHU;

4) 10 O/THOM ¥ TOM K€ TeMe, Ha OJTHOM U TO¥l e BBIOOPKE, uepe3 YETKO ONpeIeEHHBIE TEPUOIbI
BPEMEHH.

8.Curyanusi, mpu KOTOPOH CIIpoc MPEBBIIAET NPEJI0KEHNE, HA3bIBACTCS:
(BapuaHTHI OTBETA)

1) pbIHOK MOKYIIATeNIs;

2) pbIHOK IPOJABIIA;

3) KOHIIEHTPUPOBAHHBIH CIIPOC;

4) paBHOBECHBIH CIIPOC.

9.Ilox KOHKYPEHTOCTIOCOOHOCTBIO TOBapa B MAPKETUHI€ ITOHUMAIOT:

(BapuaHTBI OTBETA)

1) ciocoOHOCTH TOBapa MPOAaBaThCS HA PIHKE B MIPUCYTCTBUU HA HEM TOBAPOB-KOHKYPEHTOB;
2) cnocoOHOCTB TOBapa OCTaBaThCs Ha PHIHKE JI0JITOE BPEMS;

3) KauecTBO TOBapa;

4) mpeBOCXOICTBO 1TaHHOI'O TOBapa Hajl TOBAPOM-aHAJIOIOM 110 OJTHOMY IIPU3HAKY.
10.ITponsBoauTeNh NPUMEHSET MAPKETUHTOBYIO KOHLICTIIUIO, €CJIH:

(BapuaHThI OTBETA)

1) cTaBUT 1ENb — YIOBICTBOPUTH MOTPEOHOCTH MOKYIATENCH;

2) CTpeMHUTCS YYUTHIBATh HOTPEOHOCTH OOIIECTBA;

3) mtanupyet o0BEM MPOAAXK TOBapa Ha YPOBHE ONTUMATbHON MOITHOCTH;

4) npoAa€T TO, 4YTO MPOU3BOAUT.

11.Crpaterust «CHATHUS CIMBOK) IJIaBHBIM YCIIOBUEM OpPTaHU3AIMHU UMEET:
(BapuaHThI OTBETA)

1) pbIHOK YyBCTBHUTEJIEH K IICHE;

2) pBIHOK HE MPUHSII TOBAp;

3) 4€TKO CerMeHTUPOBAHHBIN 1O JOXOY PHIHOK;

4) BbICOKAs 1IeHA HE COOTBETCTBYET KaueCTBY TOBapa.

12.KpuBast cipoca oTpakaer:

(BapuaHThI OTBETA)

1) buHAHCOBBIC JIBIOTHI;

2) O0KETHYIO JIMHUIO Ha TpaduKe MOTPEOUTEIHCKOTO TTOBEICHUS;

3) MBroTHl B HATYPAILHOM BBIPAKEHUU;

4) 3aBUCUMOCTb KOJINYECTBA MPO/IaBAEMOI MPOTYKIIUHU OT LEHBI.

13.Ilox xaHanoMm cObITa MPOIYKIIUU MPEANPUATHS B MAPKETHHTE CIIeyeT TOHUMATh:
(BapuaHTHI OTBETA)

1) COBOKYITHOCTb OpraHU3aIUil — OCPETHUKOB;

2) crmoco0 TPaHCTIOPTHUPOBKH TOBAPA;

3) COBOKYITHOCTH OpraHU3alWi WK JIMII, CHOCOOCTBYIOIINX MEPEMEIIEHUIO TOBapa OT
MIPOU3BOJUTEINS K IOTPEOUTEIO;

4) cnoco0 pacnpocTpaHEHUs pEeKIaMbl.

14.Haunbonee 3¢pHexTUBHBIMU MEPONPUITUIMH CTUMYJIUPOBAHUS COBITA MO0 OTHOIIECHHUIO K
MIOCPEIHUKAM SIBJISIIOTCS:

(BapmaHTHI OTBETA)

1) pa3BrekaTesnbHbIe TOE3KHU 32 CUET (PUPMBI,

2) mpoaa)ka TOBapOB B KPEIUT B PA3IUYHBIX GHUpPMax;

3) BpydeHHE LICHHBIX T10/IapKOB;

4) mpenocTaBiIeHUE MPaBa CKUIOK C MPOJAKHON 1IEHBI.

15.Ha ctaguu pocTa B )KU3HEHHOM LIMKJIE TOBApAa OCHOBHOM LIE€JIbI0 MAPKETHHIA SIBJISIETCSL:
(BapuaHTHI OTBETA)

1) cokpallieHue NpUcCyTCTBUS Ha PHIHKE;

2) MakcuMU3aIus cObITa;
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3) npuBieYeHNE BHUMAHUS OTpeOUTENCH;

4) noxnepkaHue OTIMUUTEIBHBIX 0COOEHHOCTEN TOBapa.

16.K «MArkuM» noTpeOUTENbCKUM XapaKTEePUCTUKAM XOJIOAUIBHUKA OTHOCSTCS:
(BapuaHTHI OTBETA)

1) nu3aiiH,

2) nuana3oH TEMIIEPATypHOTO peXUMa;

3) notpebneHue NEeKTPOIHEPTUY;

4) 00BEM MOPO3HIIBHON KaMephl.

17.B TpéxypoBHeBoii Mozenu Toapa @. Kotiiepa k ToBapy 10 3aMbICTy OTHOCSIT:
(BapuaHTHI OTBETA)

1) OCHOBHYIO TIOJIE3HOCTh TOBApPA;

2) 1O0CTaBKY, yCTAHOBKY, MOHTAX;

3) rapanTuy;

4) nu3aiiH TOBapa.

18.B KOMIUIEKC MapKETUHIOBBIX KOMMYHHMKAIIUN HE BXOUT:

(BapuaHTHI OTBETA)

1) nenoobpaszoBanue;

2) TUYHBIC TTPOTAKH;

3) pexnama;

4) ctTuMyIMpoBaHKE COBITA.

19.0cHOBHO# 0COOEHHOCTHIO U IPEUMYIIIECTBOM UHTEPHET — MApKETUHIa Tepe ] TPaAULUOHHBIM
MapKETUHTOM SIBJISIETCSL:

(BapuaHThI OTBETA)

1) opueHTaIusl Ha KOHKPETHBIN Pe3yJIbTaT;

2) HaMpPaBJICHHOCTh HA OT/IEJILHOTO KJIMEHTA, a HE HA CETMEHT;

3) opueHTaIMs Ha TOTPEOHOCTH IMOTPEOUTEIS;

4) opueHTays Ha IEPCIEKTUBY.

20.I1pennpuarve npuHUMaET peleHNe aKTUBHO JAeMCTBOBAThH Ha JIBYX (WM 6oJiee) cerMeHTax
pBIHKA U pa3pabaThIBaeT I KaXXI0r0 U3 HUX CBOE MpPEIoKeHUE (KOMIUIEKC MAPKETHHT).
Crparteruto oxBara pblHKa B JAaHHOM CJIydae MO>KHO OXapaKTepU30BaTh KakK ... MAPKETHHT:
(BapuaHThI OTBETA)

1) arperupoBaHHBI;

2) nuddepeHrpoBaHHBINH;

3) KOHIICHTPUPOBAHHBIH;

4) nenudhepeHITUpOBaHHBIMH.

21.KoMmanusi UMeeT MpeACTaBUTENBCTBA HA Pa3HbIX TEPPUTOPHUAX. OpraHU3alMOHHON CTPYKTYPOil
MapKeTHWHTa Ha JAHHOM TPENNPUATHH SBIISETCS:

(BapmaHTBI OTBETA)

1) dbyHkunoHanpHas;

2) ToBapHasi;

3) pbiHOYHAS;

4) pernoHanbHasi.

22.B Teopuu KOMMYHUKAIMHA peKiIaMa onpeessieTcs Kak:

(BapuaHThI OTBETA)

1) mobast mmaTHas popma HETMYHOTO MPEACTABICHUS U TIPOJABUIKEHHUS TOBAPOB;

2) HEJIMYHOE U HEOIIAYEHHOE CTUMYJIMPOBAHME CIIPOCA HA TOBAphl IOCPEACTBOM PACIIPOCTPAHEHMUS
0 HHUX KOMMEpYECKHU Ba)KHBIX CBEJICHUI B CpeJCTBaX MacCOBOM MH(pOpMAIUY;

3) ycTHOE MpeAcTaBlIeHUE TOBapa B X0A€ Oecelbl ¢ OTHUM WIIH HECKOJIBKUMU MOKYIATEIISIMH C
LIEJIbI0 COBEPIICHUS ITPOJIAXKH;

4) KpaTKOBpEMEHHBIE TTOOYAUTEIBbHBIE MEPHI MTOOLIPEHHS MOKYIOK MU MPOJIaK TOBApa.
23.Camasi MHOTOUYHCIICHHAS ayJTUTOPUS BTOPUYHBIX YHTATENICH ObIBACT y:

(BapuaHTHI OTBETA)

1) exxeHeIeIbHBIX Ta3eT;

16



2) GecIlaTHBIX MECTHBIX Ta3eT;

3) IIISHUEBBIX KYPHAJIOB;

4) paguoXKypHaJOoB.

24.C nomol1pio HanpasieHul nesareabHocTy PR (cBsizeil ¢ 001IECTBEHHOCTHIO) pUpMa HE MOKET
pean30BaTh:

(BapuaHTHI OTBETA)

1) opranu3zanuio cBa3ei ¢ 1eJeBbIMU IPYIIIAMU;
2) yCTaHOBJIEHHE CBSI3€M C rOCYAapCTBEHHBIMU U OOIIECTBEHHBIMU OpPTraHU3alUSIMH,

00bCIUHCHUSIMU,
3) CHUXKEHHUE 3aTpaT, CBA3aHHBIX C OpraHU3aUeil U MPOBEIEHUEM MAPKETUHIOBBIX UCCIIEI0BAaHUIN

4) dopmupoBanue cBsizeit co CMI.
25.JInyHBIMH IPOIAKAMU B MAPKETUHI€ HA3BIBAIOT:
(BapuaHTBI OTBETA)
1) onnaunBaemyto (popMy HEepCOHAIbHOM MPE3eHTAUH U ITPOBUKEHHS TOBAPA;

2) OKa3aHHue JIMYHOMU IOpHI[I/I‘{eCKOﬁ TIOMOIIH ITPpHU COBCPIICHUU CACIIKH,

3) mpoaaxky ToBapa KJIMEHTY B X0Jie TeJIe(hOHHOTO pa3roBopa;
4) yCTHYIO IPE3EHTALIUIO TOBAPA B Pa3rOBOPE C OJHUM WIJIM HECKOJIBKUMU MOTEHIIMAIbHBIMU

MOKYIIaTCIAMU C TUECJIbIO €T'0 IIPOaaXKHu.

Kpurepun oneHuBanus:

KonunuectBo 0o
[IpolieHT NMpaBHILHBIX OTBETOB
3 cem. 4 ceM.

90-100 % 11-13 7-8
80-89% 8-10 5-6
70-79% 5-7 3-4

60-69% 3-4 2

50-59% 1-2 1

Menee 50% 0 0

IIpakTuyeckne padoTsbl (MHAUBHAYAJbHbIE 32IaHUA)

[TpakTnueckoe 3amxanue 1

Yetsipe xopomio u3BecTHbie pupmsl (A, b, B, I'), mpogaromue ananornyusiii kode B 3epHaX
10 OJIMHAKOBBIM 1I€HaM, UMEIOT CIIeIYIOLUe JaHHBIE O PacX0/1aX Ha peKjaMmy U J0JIe PbIHKaA (CM.
TabuILy).

1.IToncunTaiite 3pPeKTUBHOCTH PEKIIAMHBIX PACXOJI0B, OCYILECTBIIAEMBIX KaXKA0H U3 GupM,

Y 3aHECUTE MOJyYEHHBIEC TaHHBIC B TAOJIHILY.
2.CuenaiiTe BLIBOIBI.

Tabnumua 1 — [okazatenu no pupmam

Hassanue Pacxonp! Ha Homnd romnoca, Homnst Ko dpurment
(GupMBI peKIaMy, MITH. pyo. % pBIHKa, % 3¢ (HEeKTUBHOCTH
pEKJIaMBbl
A 1,7 8,4
b 2,4 48,6
B 0,6 74
L 3,2 35,6
Htoro 7,9 100
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[TpakTuyeckoe 3aanue 2

Kakwue reorpaduueckie cerMeHThl, IPUBEIEHHBIE B TA0JINIIE, BEIOEPYT CpenHee
MpEeINpUsATHE C TPOU3BOJCTBEHHO-COBITOBOM MOIITHOCTBIO B 3 MITH. €. B TOJ U MaJloe
MpeanpusTHe ¢ MOImHOCThI0 B 500 ThIC. ex.?
Tabnuua - [TapameTpsl CErMEHTOB pPhIHKA

EmkocTs Yncio VX stons B Cpennss Holea Iena 3a
CerMeHT |pbIHKA, THIC. npuosLTH (B % K
KOHKYPEHTOB cermente, % en., pyo.
erl. 3aTparam)

1 8508 5 90 50 100

2 6008 6 80 48 95

3 4508 2 40 55 98

4 1008 1 50 42 80

NunuBuayanpHbIE 3a1aHUsA

Nel. Bamemy npeanpusTHio HE0OOX0AMMO MTPOBECTH MAPKETUHTOBOE UCCIIC0OBAHUE IIPU BBIXOJIE C
HOBOM IIPOJYKIMEN Ha PBIHOK. [IpeacTaBpTe M1aH NPOBENCHNU MAPKETUHIOBOT'O HCCIIEIOBAaHUS U
JalTe ero XapaKTEePUCTHKY.

No2. PazpabortaiiTe 1IEHOBYIO CTPATETHIO MPU BBIXO/IC HA PHIHOK C HOBBIM TOBApOM KJlacca
«peMuym». [IpokoMMeHTHpYiiTe CBOM BHIOOP.

Ne3. Bamre npeanpusitTue BoIyCcKaeT MPOAYKITHIO TTO M3BECTHOM TOPTOBOM MapKoil (OpeHI0M) U
HEOO0XOAMMBI YCHIIHSA IO IPOABIKEHHIO €€ Ha BHEITHUN PhIHOK. [Ipoananusupyiite
MEXIyHapOAHYI0 MAapKETHHIOBYIO CpEy MPH BBIXOJ€ JAHHOW TOProBoi Mapku (OpeHza) Ha phIHOK
KOHKpeTHOM cTpaHbl. Pa3paboraiite cucremMy ynpasieHHs OpeHIOM Ha BHEIIHEM PHIHKE IS
KOHKPETHOM! CTpPaHBI.

Ned. IIpencraBbTe CpaBHUTENBHbBIE XapaKTEPUCTUKN HALIMOHAIBHBIX KYJIBTYP CTpaH, UCXOS U3
0COOEHHOCTEH colManbHO-KYIbTYpHOU cpebl. CTpaHbl BBIOMPAIOTCS POU3BOIBHO. BeipaboTaiite
KPUTEPHH COLUATBHO-KYJIBTYPHOU Cpebl KOHKPETHOM CTpaHbl, €€ 0COOCHHOCTH U OIUIINTE

MoTpeOuTENIs.
Tabauna

DJIEMEHTBI COIUATBHO-KYIBTYPHOMN CPEIbI Ctpanbl

1 | 2 | 3
Kpurepun onenuBanus:
Kpurepuu oueHuBanus Komuecrso
puTep H 6amioB
OOy4aeMblii 3HaeT 1eNb MPaKTHUECKON padOThI; 3aJaHus PelIeHbl 0e3 OmHMOOK C IEPBOTO 3

pa3a, TpaBWIBHO BBIOpPAHBI pEIMICHUS 33JaHWW; MPABHIBHO BBIIIOIHEHBI PAacYETHI,
00yJaroluiics MOHUMAET, YTO OHM 3HAYAT; TIOJTHO JJAaHBI OTBETHI HA KOHTPOJIbHBIE BOTIPOCHI;
CIETaHbl BBIBOJBL.

OOyJaeMbIii 3HAeT Ielb MPAKTHICCKOW padOTHI; 3ajaHus pENICHBI C OIMHOKaMH, 2
noTpedoBaNach JIOTMOJIHUTENIbHAS [OMOIIb  IPEMOJaBaTeNs, TMPABWIBHO BBIOpaHBI
METOJIMKU PEIICHUS 3aJaHuil; pacuéThl BBHIMOJNHEHBI C KOHCYJbTAIMEH MpEenoaBaTelis;
TIOJTHO JTAHBI OTBETHI HA KOHTPOJIbHBIC BOMPOCHI; CIICIAHBI BHIBOIBI.

OOy4aeMblii 3HaeT Ieldb MPAKTHYECKOW pabOThI; 3aJaHus BBINIOJHEHBI C OIIMOKaMW, 1
nmoTpeboBanach OMOJHUTENbHAS TIOMOINs I[PEMoAaBaTeNsd, TPaBWILHO BBIOpaHBI
METOJIUKHU PEIICHHs 3aJaHuii; ¢ OITMOKaMHU BBITIOJHEHBI PAcUYEThI, TaXKe ¢ KOHCYJIbTaluen
MperoiaBaTessl Wk O0ydJaromuics HE MOXKET OOBSICHUTH, KaK BBIMOJTHSUINCH PACUCTHI;
JIaHBI OTBETHI HA KOHTPOJIbHBIE BOMPOCHI; CAEIaHbl HEKOPPEKTHHIE BBIBOJIBIL.

OOydaemblii HE 3HAET WENb NPAKTHYECKOHW padOThl; 3afadd pelieHbl C OIIMOKaMH, 0
nmoTpeboBaNach JTOTIOJHHUTENbHAS TOMOIIb MpEenojaBaTelisi, HEBEPHO BBIOPAHBI METOJBI
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peuicHud 3aaa4, HE BBIIIOJTHCHBI paC‘iéTLI; HC JaHbl OTBETHI Ha YCTHBIC KOHTPOJIbHBLIC
BOIIPOCHI, BEIBOJBI HE CACIIAHBI

TeMsl noKIIa10B

Vnpasnenue MapkeTuHrom Ha ocHoBe CRM-TexHomorwil.
TexHoOTrus MapTU3aHCKOTO MAapKETHUHTA.

TexHonorust BUPyCHOTO MapKeTHHTa.

Tpeia-MapKeTUHT U MEpYaHIAU3UHT.

TexHonOrMs cCeTeBOro MapKeTHUHra.

Texunomnorus co3ganus Openaa. Pedpenaunr.

Kpocc-MapKeTHHIOBbIE TEXHOIOTHH.

MapkeTuHroBsle TexHonoruu call nentpa.

MapkeTHUHrOBbIE TEXHOJIOTUU B UHTEPHETE.

0. MoOusbpHbIE MAPKETUHTOBBIE TEXHOJIOTHH.

1. IlpoayKT-TUICiICMEHT.

12. TIpsimMoii MapKeTHHT.

13. TexHONOrMH BHICTABOYHOU JESTEIBHOCTH.

14. MapkeTuHr B 001acTH HHPOPMALMOHHBIX TEXHOJIOTHH.

15. Hekommepueckuii MapKETHHT.

16. CounanbHasi OTBETCTBEHHOCTh M 9THKA B MAPKETHHTE.

17. TIpoGneMbl KOHKYPEHITUU B CHCTEME MapKETHHTA.

18. LlenHoCTH TOBapa M YAOBJIETBOPEHHUE MOTPEOUTENEH B CHCTEME MAPKETHHTA.
19. Ponw cranpaptusanuu u auddepeHmanuyd B TOBAPHOU MOTUTHKE.

20. HactynarenbHbIe 1 0OOPOHUTEIBHBIE MAPKETHHIOBBIE CTPATETHH.

21. DKCTIOPTHBIN MApKETHUHT.

22. IMIOpTHBIN MapKETHHT.

23. OCcHOBHBIE BUIBI ACATEITHHOCTH KOHCYIBTAIIMOHHBIX U MAPKETHUHIOBBIX (DUPM.
24. PazpaboTKa CepBHCHOM MOJUTHKH B OTHOIICHHH KOHKPETHOT'O TOBAaPA.

RROWoOo~NORWNE

25. OcHOBHBIE TpeOOBaHUsA MOKyMHaTeled K TOBapy B YCJIOBUAX COBPEMEHHOI'0 '"pbIHKa

nokynaress'".
26. MapKeTHHT POMBIIIICHHBIX TOBApPOB.

Kputepuu onenuBanus:

Kpurepun onennBanus

KonuuectBo
OayIoB

BrmonHensr Bce TpeOoBaHUS, TNpenbsABIsSEMble K HAMHUCAHWIO W 3alluTe JOKJaa:
COOTBETCTBHE COJACpKaHHSA JAOKJIaga 3asBIICHHOM TEMaTHKEe; COOTBETCTBUE OOLIMM
TpeOOBaHUAM HAIMCAHWS JOKJaNa; OTCYTCTBHE OpQorpadudecKnx, MyHKTYallHOHHBIX,
CTHJIMCTUYECKMX W UWHBIX OMIMOOK; 4YETKas KOMIO3MIMS M CTPYKTypa, HaJIW4He
CONEpKaHMsl; JIOTHYHOCTh ¥  MOCTENOBAaTENbHOCTh B  HW3JOKEHHH  Marepuana;
NPEACTaBICHHBIA B MOJHOM 00BEME KOPPEKTHO O(OPMIICHHBIM CIMCOK HCIIOJIb30BaHHON
JUTEpaTyphl; HAJWYWE CCHUIOK Ha HWCIIONB30BAHHYIO JHUTEPATypy B TEKCTE JOKIAna;
CHOCOOHOCTB K aHaJIM3y U 00001IeHII0 HHYOPMAIMOHHOTO MaTeprasa, CTETeHb TOTHOTHI
0030pa COCTOSIHHSI BOIIPOCa; OOOCHOBAHHOCTH BBIBOJIOB; CaMOCTOSITEIHHOCTh W3YyUEHUS
MaTepualia ¥ aHaJ3a; OTCYTCTBHE (aKTOB IUIaruara u Jip.

2

OcHOBHBIC TpeOOBaHMS K JOKIAAy M €ro 3allUTe BBIMTOJHEHBI, HO MPU 3TOM HMEIOTCS
OTJEJIbHBIE 3aME€YaHusl MO TaKUM IyHKTaM, KakK: COOTBETCTBHUE COJIEpKaHUA IOKJaaa
3asBIICHHOH TEMaTWKE; COOTBETCTBHE OOMIMM TpeOOBAaHWSAM HAMHCAHUS JIOKJIA[a;
oTcyTcTBUE Opdorpaduueckux, MyHKTYAIMOHHBIX, CTHIMCTHYSCKHUX W HHBIX OIIMOOK;
yéTkas KOMIO3WLHA M  CTPYKTypa, HAJIMYME COACP)KAHMSA;, JIOTUYHOCTb U
MOCJICIOBATEILHOCTh B HW3JIOKCHHU MaTepualia; NpPEJCTAaBICHHBIA B IIOJHOM OO0BEME
KOPPEKTHO O(OPMIICHHBIH CHHCOK HCIIOJIb30BAHHOW JINTEPATyphl, HAMYHE CCHUIOK Ha
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UCTIOJIb30BAHHYIO JIUTEPATYpy B TEKCTE JOKIA/Aa; CIOCOOHOCTh K aHAJIM3y M 000OILEHHIO
MH(OPMAIIMOHHOTO ~ MaTepHana, CTENeHb MOJHOTHI 0030pa COCTOSHHS —BOIPOCA;
00OCHOBaHHOCTh BBIBOJIOB; CAaMOCTOSATEIBHOCTh M3YUCHHS Marepuaia ¥ aHalu3a,
OTCYTCTBHE (haKTOB IIAruara u Jp.

Tema He packpblTa, O0OHApYXHBAaeTCS HEMOHHMMAaHHE MPOOJIEMBI, TPHCYTCTBYIOT 0
CYILIECTBEHHBIC OTCTYIUICHUSI OT TPeOOBaHWi, MPEIBABISACMbIX K HAIMCAHHUIO M 3alUTE
JOKJaaa, B TOM 4YHCIE: COOTBETCTBHE COJAEPXKAHHSA JOKJIA/Na 3asBICHHOM TEMaTHKE;
COOTBETCTBHE 0OLIMM TPeOOBaHUAM HAIMCAHUS JOKIaAa; OTCYTCTBHE OpdorpapuyecKux,
MYHKTYaIMOHHBIX, CTHJIMCTUYECKUX U MHBIX OIIMOOK; 4ETKass KOMIIO3HIMS U CTPYKTYypa,
HaJIM4YHe COJEpIKaHMs; JIOTUYHOCTh M MOCIENOBAaTEIbHOCTh B M3JIOKCHUH Marepuana;
NpPEACTaBICHHBIN B MOTHOM 00BbEME KOPPEKTHO O(QOPMIICHHBIH CITUCOK MCIIOIB30BAHHOM
JHUTEPATyphl; HAJMYHE CCBUIOK Ha WCIIOJIBb30BAaHHYIO JIMTEpATypy B TEKCTE IOKIAJA;
CIOCOOHOCTD K aHaJIU3y ¥ 0000IICHUI0 HHPOPMAIMOHHOTO MaTepHaa, CTCIICHb TOJTHOTHI
0030pa COCTOSTHMSI BOIIPOCa; OOOCHOBAHHOCTH BBIBOJIOB; CAMOCTOSITEIBHOCTD H3y4YCHUS
MaTepHana U aHaJIn3a; OTCYTCTBUE (PAKTOB IJlaruara u jp.

Tembl KypcoBBIX paboT

1. Cucrema ymnpaBiieHHUsI MAPKETUHIOM Ha NMPEATPUATUH.

2. Crparerusi ¥ TaKTUKa MapKETHUHTa MPEINPUATHUSA.

3. Pa3paboTka MapKeTUHIOBON KOHUEHIIMU NPEANPHUSITHS B YCIOBUSIX KPU3HUCA.

4. MexaHu3M BbIOOpa KOHIIETIIMY MapKETUHTOBOM MOJIUTUKU B 3aBUCUMOCTHU OT MO3UIIUU
MIPEANPUATHS Ha PhIHKE.

5. MapxkeTuHroBas cpeia NpeAnpHsITHs: JIEMEHTbl U MEXaHU3M B3aUMOJECHCTBUA.

6. Opranuzanus MapKeTHHTa Ha MPEATNPUITHH.

7. ®opMmupoBaHHUE CIY>KOBbI MAPKETHHTA HA MPEANPUITHH.

8. IlnanupoBaHue MapKeTHHIa Ha MPEANPUITHH.

9. Pa3paboTka MapKETUHTOBBIX IIJIAHOB MPEANPHUSITHS.

10. Mcnonb3oBaHre CErMEHTUPOBAHUS PbIHKA IpU (POPMUPOBAHUU TAKTUKU MTPEATIPUSATHSL.
11. Ilpuembl MO3ULIMOHUPOBAHUS TOBAPOB Ha PHIHKE.

12. KoHKypeHIMS ¥ KOHLENIUS BBKUBAHUS [TPEATIPUSATHSL.

13. KonkypeHTHast 60pb0a 1 OCHOBHBIE METOIbI U3YUCHUS (PUPM-KOHKYPEHTOB.

14. Pa3zpaboTka ppIHOUYHOM CTpATETUU NPEATPUATHUS.

15. MudopmanmonHoe obecrneueHue MapKeTHHTA.

16. D hHeKTHBHOCTH MAPKETUHTOBBIX UCCIICAOBAHUI.

17. MoTUBalIMOHHBINA aHANIN3 MOBEICHUS IOKYIIATEIEH B MAPKETHUHTE.

18. Ctparerndeckoe peieHrne B 001aCTH TOBAPHOU MOTUTHKHY.

19. YnpasneHue ToBapHON MOJIUTUKON IPEANIPUATHSL.

20. YpaBneHue KaueCTBOM ITPOAYKIIMH B CUCTEME MapKETHHTA.

21. unoBauuu B chepe TOBapHOU MOJTUTUKH.

22. IlnanupoBaHre HOBOM MPOTYKIIUH.

23. Ilporpamma BbIBEIEHUSI HOBOI'O TOBapa Ha PHIHOK.

24. OneHKa KOHKYPEHTOCIIOCOOHOCTH TOBapa.

25. KauecTBO npoayKIMu Kak (pakTop KOHKYPEHTOCIIOCOOHOCTH.

26. [IpuHsATHE TAKTHYECKUX PEIICHUH B 00J1aCTH TOBAPHOM MOTUTHKH.

27.0ueHka pa3sHOOOpa3us MPOAYKIMH IPEINPUATUS U (POPMUPOBAHHE ACCOPTUMEHTA.
28. Pa3paboTka KOHIIENIIUU YITaKOBKHA TOBapa.

29. Pa3paboTka MapOYHOH MOJUTHKY MPEAPUATHUS.

30. ®upMeHHBIN CTUIIb.

31. YnpaBnenue MapoyHOU MOJUTUKOMN NPEAIPUATHS.

32. Opraau3anuoHHO - YdKOHOMHUYECKHE OCHOBBI CUCTEMbI (hpaHUYai3UHTA.

33. YnpaBienue cucteMoii ()paHIIM3HBIX COTJIAIICHUH.

34. buzHec Ha OCHOBE ()paHYAN3UHTA.

35.Mcnonp30BaHre KOHLEIMH XU3HEHHOTO IMKJIA TOBapa Mpu pa3paboTKe CTpAaTeTuu M TaKTUKU

20



NPEIIPUATHSL.
36. YnpaBieHue 31eMeHTaMHU KOMIUIEKCa MapKETHHTa.
37. LleHOBasi NOJAUTUKA IPEAIPUATHSL.

38. Pa3zpaboTka 11eHOBOM CTpaTeruy MpeapHUsITHSL.

39. Anamms LICHOBOM MOJUTHUKHU NpCANpUATUA B paMKaX KOHICTIIUHA MAPKETHUHTI'A.

40. ITonuTHka pacrpeneneHus.

41. OueHka 1 BEIOOpP KaHAJIOB paclpeeIeHHUS.
42. Opranu3zanusi pO3HUYHOU TOPTOBIIH.

43. Cucrema oNTOBOM TOPTrOBIIH.

44. Pa3paboTKa MOJUTUKN TOBAPOJIBUKEHUSI B MAPKETUHIOBOU J€SATEIbHOCTH.

45. KomIuIeKC MapKETHHIOBBIX KOMMYHHKALUI U €ro IUIaHUPOBAaHUE.
46. U3yuenue s3xoHOMUYECKOi 3(h(HEKTUBHOCTH KOMMYHUKAIIUH.

47. IlnaHupoBaHue PEKJIAMHON KaMIIaHUHU.

48. N3yueHne KOMMYHUKaTUBHON 3((hEKTUBHOCTH PEKIIAMBI.

49. MecTo U poJib epCOHATBHON MPOJIaXKHU B OPraHNU3aluy cObITa.

50. CBsi31 ¢ 00ILIECTBEHHOCTHIO B CUCTEME MAPKETUHTOBBIX KOMMYHUKAIIH.

51. Metoab! uccienoanus 3QpPeKTUBHOCTU MAOIUK-PUIICHIIIHS.

52. I[lonuTrKa MapKETUHTOBBIX KOMMYHHUKAIIHIA.

53. IIpsiMOif MapKETHUHT B COBITOBOM MOTUTHKE (PUPMBI.

54. ®opmupoBaHUE CIIPOCa U CTUMYJIMPOBAHUE COBITA B MAPKETHHTE.
55. DNEeKTpOHHBIN MapKETHHT .

56. [IpOMBIIIUIEHHBII MAPKETHHT .

57. Opranuzanus 6aHKOBCKOTO MapKETHHTA.

58. MapKeTUHI CTpaxOBOH KOMIIAHWH.

59. ToproBblii MapKETHHT .

60. Pa3paboTka KOMIUIEKca MapKETUHIa HA TOPrOBOM IPEANPUATHH.
61. OneHka KOHKYPEHTHBIX IPEUMYIIECTB TOPTOBON (PUPMBIL.

62. ToBapHO-aCCOPTUMEHTHAs MOJIUTUKA B TOPTOBOM MapKETHHTE.
63. LleHoBas NOJUTHKA TOPTOBOr'O MPEAIPUSATHUS.

64. MexxnyHapoJHbI MapKETHHT.

65. DKCIIOPTHBIN MapKETUHT .

66. DKCIOpTHAs TOBapHas MOJIMTUKA B CTPATEIrMH MapKETUHTA.

67. MapkeTuHr 00pa30BaTeIbHbBIX YCIIYT.

68. MapKeTUHTI MEAUIIUHCKHUX YCIIYT.

69. MapKeTUHT NMOJIUTUYECKUX JEATENEH.

70. Oco0eHHOCTH HEKOMMEPYECKOT0 MapKETUHIa B cepe KyIbTYpBhI.

Kpurepuu ouenuBanus

Orenka

Pabora BbITIONIHEHa B COOTBETCTBUH C YTBEPXKICHHBIM IITAHOM, IOJHOCTHIO
PACKpBITO COJIEp)KAHUE KaXJJAOrO BOMPOCA, CTYISHTOM C(HOPMYIHUPOBAHBI
COOCTBEHHBIE apTYMEHTHPOBAHHBIC BBIBOIBI MO TeMe padoTel. OdopmiteHne
paboTBHl COOTBETCTBYET NPEIbSBIIEMbIM TpeOoBanusM. [Ipu 3ammre pabOTHI
CTYJICHT CBOOOJTHO BJIajIceT MaTepUalioM M OTBEYaeT Ha BOIPOCHL.

OTan4HO

PaboTa BbINIONIHEHA B COOTBETCTBHUHM C YTBEPIKICHHBIM IUIAHOM, MOJIHOCTBIO
PacCKpBITO COJIEpPKAaHHE KaXKIOro Bompoca. He3HauwTenbHbIC 3aMeuyaHUs K
odopmireHuio pabotsl. [lpu 3ammTe pabOTHI CTYIEHT BIAJCeT MaTepruaioM, HO
OTBEYACT HE Ha BCE BOTIPOCHI.

Xoporo

PaboTa BbINIOSIHEHA B COOTBETCTBHH C YTBEPIKICHHBIM IJIAHOM, HO HE TIOJTHOCTHIO
PACKpBITO coiepKaHue Kax1oro Bonpoca. CTyZIeHTOM He cJieJaHbl COOCTBEHHBIE
BBIBOABI 1O TeMe pabothl. 'pyObie HemocTaTku B odopmieHun pabotsl. [Ipu

Y 10BIIETBOPUTETBEHO
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3ammTe pabdOTHl CTYACHT ClIad0 BJAJEET MaTepHalioM, OTBEYaeT HE Ha BCE
BOIIPOCHI.

Pabota BbITIOJIHEHA HE B COOTBETCTBUH C YTBEPKICHHBIM IIJIAHOM, HE PAacKphITo | HeynoBneTBopuTenbsHO
comepkaHue Kaxaoro Bompoca. CTyZEHTOM HE CHeNaHbl BBIBOJBI MO TEMe
pabotel. I'pyObie Henoctatku B odopmiieHnH padoTsl. [Ipu 3ammTe paboOThI
CTYJCHT HE BIIaJIc€T MAaTEPHUAJIOM, HE OTBEYACT HA BOIPOCHI.

Bomnpocs! 111 ceMuHapoB (3agaHus AJI1 CAMOKOHTPOJIA)
Mognyisb 1. [lonsiTue MapkeTuHra

Tema 1. Mapkerunr B 21 Beke.

Bonpocul (3a0anus) ons noocomosku u 06Cyrcoenus

1.OcHOBHBIE ATanbl CTAHOBJIEHUS U Pa3BUTHS MapKETUHIa. DBOIIOLMA MapkeTuHra B Poccun.
2.0mnpezeneHne MapKeTUHTa, pa3jIMuHble COCTOSHUS CIIPOCa U MAPKETUHTOBbIC 3a/1a4H.

3.OyHKIIMM MapKeTHUHTa (TOAPOOHO PACKPHITH COCTABIISIONIHE).

4.1leneBoii pbIHOK, HYK/Ibl, IOTPEOHOCTHU, 3aIIPOCHI, TOBAPHI U YCIIYTHU, OOMEH, TPAHCAKIIHSI, PhIHOK,
MAapKETHHT - MUKC.

5.Konuenmuu ynpaBieHus MapKETUHTOM.

6./loxnan Ha TeMy: «Poccuiickas accouuanus MapKeTHHTa.

Tema 2. LleHHOCTB TOBapa, yJIOBIETBOPEHUE MOTPEOUTENCH 1 MOKYMATENbCKAs JTOSIBHOCTb.
Bonpocwt (3a0anus) ons noocomosku u 06Cyrcoenus

1.IlorpeOuTenbckas LEHHOCTh U YIOBIETBOPEHHOCTh moTpedutTens. DakTopsl, ONpenessromue
LIEHHOCTD, OILIYIIAEMYIO MTOTPEOUTENIEM.

2.1lenouka co3iaHus U nepeaadn HEHHOCTH.

3.IlpuBneueHue u yaepxaHue norpedurteneii. MapkeTHHT MapTHEPCKUX OTHOIICHUI.
4.Y1paBieHue TOTaJbHbIM KaUECTBOM U JESATEILHOCTh MAPKETOJIOTOB.

5.Jloknan Ha TeMy: «YTpaBlieHHe B3auMOOTHOIeHUsAMH ¢ KireHTamu (CRM — cuctema)y.

Tema 3. 3aBoeBaHME PBIHKA: OPUEHTUPOBAHHOE HA PBIHOK CTPATETMUECKOE IIJITAHUPOBAHUE.
Bonpocul (3adanus) ons noocomosxku u 0o6cysrcoeHus

1.0OmpeneneHue MHUCCHHM KOpIIOpalluu, opraHuzanus crpareruueckux Ousnec-eaunuil (CBE),
BblJIeTIEHUE pecypcoB id kKaxxaoi CBE, nnanupoBaHue HOBBIX BUJOB JI€ATEIbHOCTH.

2.Martpuua Poct/[lonst peiika bocToHCKO# KOHCYNIBTallMOHHON TPYIIIIHL.

3.PeiHOUHAs TpHBIEKATENFHOCT, U A(PPEeKTHBHOCTH OW3Heca: MaTpuia OW3HeC - MOpTdes,
npeiokennas kommnanueir General Elektrik.

4.Ilponecc cTpaTernuecKoro iaHUPOBaHUs OU3HEC-CIMHUIIBL.

5.AHanu3 MapKeTHHIOBBIX BO3MOXKHOCTEH, pa3paboTka MapKeTHHIOBBIX CTPATErHil, yIpaBlieHUE
MapKETUHTOBOM J1€ATENbHOCThIO KOMIIAHHH.

6.CoaepxkaHne MapKeTHHIOBOI'O IIJIaHA.

7.1IpakTH4ecKoOe 3ajaHuE.

Tema 4. MapkeTuHr 1 00LIECTBO: COlMaIbHasi OTBETCTBEHHOCTh U 3THKAa MAPKETHHTA.

Bonpocwi (3adanus) ons noocomosxu u o6cysrcoeHus

1.BnusiHne MapKeTHHra Ha OTAEJIBHOTO MOTPEeOUTEINS U Ha OOIIECTBO B LIEJIOM.

2.KoHchrOMEpPH3M U NHBAaPOHMEHTAJIN3M.

3.IIpocBemEHHBIN MapKETHHT. DTUKA MAapKETHHTA.

4.TIpuHUMIIBL, 3aJI0’)KEHHBIE B OCHOBY (DOPMUPOBAHMSI B3aMMOOTHOLICHUH 00IEeCTBA U MApKETHHTA.
5.3akoH P® «O 3amuTe npaB moTpeOUTEeii.

6./loxnan Ha TeMy: «ConuanbHbIil MApKETHHI».
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Monyinb 2. AHanu3 MapKETUHIOBBIX BO3MOYKHOCTEN

Tema 5. Co0op nHpOpMaIMK U OLIEHKA PHIHOYHOT'O CIPOCA.

Bonpocul (3a0anus) ons noocomosku u 06Cyicoenus

1.BeisiBEeHME EPCIIEKTUBHBIX BO3MOKHOCTEN M HACYIIHBIX MP00IeM KOMIIaHUU.

2.Coco0bl OTyYeHUs] MApKETUHIOBBIX Pa3Be/l0BATENIbHBIX JaHHbIX.

3.0Opranuzaiysi MapKETUHTOBOT'O UCCIICIOBAHHUS.

4.TIporiecc MapKETUHTOBOTO UCCIICIOBAHUS.

5.Buzbl uctouHnkoB AaHHbIX. HaOmronenue, skcnepuMeHt, onpoc. Tumsl BeiOOpok. TpeGoBanus,
MPEIbsIBIIEMBIC K aHKETaM, THITBI BOTIpocoB. [lanens. okyc-rpymnma.

6.CTaTUCTUYECKHE METO/bl, MOJENM M TEOpUH, HUCIOJIb3yeMble B COBPEMEHHBIX CHCTEMax
o0ecrieueHUss MApPKETUHTOBBIX PEIICHUH.

7.Ananu3 peiaka. Mi3MepeHue TeKyIero ppIHo4Horo crpoca. [IpornosupoBanue crpoca.
8.[loxnanst Ha Temy: «beHumapkuHTY, « MapkeTuHTOBas pa3Beaka», «biorocdepar.

Tema 6. M3yueHne MapKeTHHIOBOM CPEJIbI.

Bonpocwl (3a0anus) 0ns noo2omosku u 06cysicoeHus

1.®upma, TMOCTABIIMKH, KOHKYPEHTHI, MAapKETHHIOBBIC ITIOCPEAHUKH, KJIMCHTBHI, KOHTAaKTHBIC
ayJIUTOPHUH.

2.Jlemorpadudeckasi, SKOHOMHYECKast, TPUPOIAHAS, TEXHOJIOTHUECKAs, IIOJIUTHKO-3aKOHOIaTeIbHAS,
COLIMOKYJIbTYpHAsI Cpe/a.

Tema 7. AHanu3 NOTPEOUTEIBCKUX PHIHKOB U IOBEICHUS MOKYIATENIeH.

Bonpocwt (3a0anus) ons noocomosku u 06Cyrcoenus

1.Mopenp MapKETUHIOBBIX CTUMYJIOB M OTBETHOM peakLUy MOKYIIATENIEH.

2 KyneTypHble, collaibHble, TUYHOCTHBIE, ICUXOJIOTHYECKHUE (PaKTOPHI.

3.Cranuu npouecca NpUHATHUS PELIEHUS O ITOKYIIKE.

4.Cpennuii knacc B Poccun.

5. oknan Ha Temy: «lloTpeOuTenbeckuil SKCTpeMu3M. 3amura OT MOTEHLUAIbHBIX IPETEH3UM
MOKYIaTene».

Tema 8. [Ies0BO# ppIHOK M TTOBEJICHHE JICJIOBBIX MTOKYIATEIICH.

Bonpocul (3a0anus) ons noocomosxku u 06cysrcoeHus

1.0OTnunuust Ae10BOro PhIHKA OT MOTPEOUTENBCKOTO.

2.0OpraHu3anuoHHbIe 3aKyNKU. TUIBI IETOBBIX 3aKyMOK. KOMIUIEKTHBIE 3aKYITKH U TIOCTABKH.
3.3aKynoYHbBIN LIEHTD.

4.DakTophl BHENIHEH CPeJIbl, MEKITMUYHOCTHBIX OTHOIICHHIA, OpTaHU3AI[MOHHbIC ¥ HHIUBUIYaTbHBIE
(hakTOopHI.

5.Ctaauu mporecca 3aKyIKH JIeT0BbIX TOBAPOB.

6.0c00eHHOCTH MHCTUTYLIMOHAILHOTO U TOCYAapCTBEHHOTO PHIHKOB.

Tema 9. [1poOaeMbl KOHKYPEHIIHH.

Bonpocwl (3a0anus) ons noocomosku u 06cysicoenus

1.IIaTh axTOpOB, ONpENENAIOMUX CTPYKTYPHYIO NPHUBJICKATEIbHOCTh cermMeHra (mo Maikiy
[Toptepy).

2.KoHuenuus orpacieBoil KOHKypeHIMH. YeTbIpe Tuna oTpacieBoil CTPYKTYpBI.

3.CrpaTeruu, 1esu, CUIbHbIE U c1a0ble CTOPOHBI, OTBETHBIE JCHCTBUS KOHKYPEHTOB.

4.2tarel Co3/1aHUs CUCTEMbI HaOJIIOJICHHS 32 KOHKYPEHTaMH.

5. Kimaccudukims KOHKYpEeHTOB.

6.KoHKypeHTHbIE TO3UIIUN: KOHKYPEHTHBIE CTpaTeruu no3uiruonupoBanus (mo Maiikny [loprepy).
7. KOHKYpEeHTHBIE XO/Ibl: pOJIb KOMIIAHUU Ha LEJIEBOM PbIHKE U KOHKYPEHTHBIE CTPATETUH.
8.Komnanum, opueHTHPOBAaHHbIE HA KOHKYPEHTOB U OPUEHTHPOBAHHBIE HA TOTPEOUTENEH.
10.bapbepsl npu BXOJ1€ HA PBIHOK.
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Tema 10. UnenTuduxanus ppIHOYHBIX CETMEHTOB U BBIOOP LIEJIEBBIX PHIHKOB.

Bonpocwi (3a0anus) ons noocomosxu u o6cysicoeHus

1.MaccoBblif MApKETUHT U MUKPOMAapKETHHT: MAPKETUHT B PIHOYHOM CETMEHTE, B phIHOYHOI HUIIIE,
JIOKAJIbHBIA U UHIUBUYaIbHbIN.

2.OCHOBHBIE CTPYKTYPbI IPEATIOYTEHHUS.

3.Ilpouenypa uaeHTU(UKALUN CEIMEHTOB PhIHKA: ONIPOC, aHAJIN3, OIIpeieIeHue MPOpUIIs CETMEHTA.
4.T'eorpaduueckuii, nemorpaduueckuii, ncuxorpadpuyeckuii W TOBEJCHYCCKUN MPHU3HAKU
CEerMEHTUPOBAHUS MOTPEOUTEIBCKUX PHIHKOB.

5. lemorpaduueckre 1 onepanoHHbIe IEpEMEHHbIE, TPAKTUKA 3aKYIOK, CUTYal[MOHHbIE (DaKTOPBI,
0COOEHHOCTH JIMYHOCTHU MOKYIIATEIs.

6.XapakTepUCTUKHU CETMEHTOB, BIUSIOMINE HA 3(PPEKTUBHOCTh CETMEHTHUPOBAHMUS.

7.Mopnenu CTpyKTyp LE€JIEBBIX PBIHKOB.

8.Henuddepenunpopannslil, tuddepeHIMpoBaHHbINA 1 KOHLIEHTPUPOBAHHBIA MapKETHHT.
9.®axTOpbI, BAUSIOIIKE Ha BEIOOp CTPATErMM OXBaTa PHIHKA.

10.'mnepcermenTanys 1 KOHTPCETMEHTALINS.

11.ITpakTHueckoe 3aJaHue.

Mogyins 3. Pa3zpaboTka MapKeTUHTOBBIX CTpaTErHii

Tema 11. [lo3unmoHNpOBaHKUE PHIHOYHOTO MPEUIOKEHUS U KU3HEHHBIN LIUKJ TOBapA.
Bonpocwl (3a0anus) ons noocomosku u 06Cyrcoenus

1.21amnsl NOArOTOBKU NPEJIOKEHHS, CIOCOOHOTO IPEB30MTH OKUAAHUS OTPEOUTENCH.
2.Matpuna KoHKypeHTHbIX TpeumyiectB bKI'.

3. AuddepenumpoBanue ppIHOYHOTO MPEATOKEHHS KOMIIAHUU 10 TIPOJYKTY, YCIyram, MepcoHaiy,
MapKETUHTOBbIM KaHallaM, UMHJIXKY.

4. Kputepun Bbibopa HanpasieHuil 1uddepeHupoBaHus.

5.Ctpateruu nosunmonupoBanus no J. Paiicy u [[xx. Tpayty.

6.01mmnOKM MO3ULMOHUPOBAHUS.

7.Konnenius xu3HeHHoro nukia topapa (KLT).

8.13menenne o0bEéMa npoax u npuobuTy Ha npoTsokeHnn JKLT.

9.PaznoBugHocTH KpuBbix JKIIT.

10.MapketunroBsie ctpareruu Ha Tanax JKIT.

11.9Tamnbl 5BOTIOLMHN PHIHKA.

12.ITpakTHueckoe 3aJaHue.

Tewma 12. Pa3paboTka HOBBIX pHIHOYHBIX NPEIJIOKEHUH.

Bonpocul (3a0anus) ons noocomosxu u 06cysicoenus

1.KaTeropuu HOBBIX TOBapOB.

2 IlpuunHbI Heya4 IpY BbIBEAEHUH Ha PHIHOK HOBBIX TOBApOB.
3.DaKTOpbI, TOPMO3SIIIUE pa3paboTKy HOBBIX TOBAPOB.
4.0Opranuszanys pa3paboTKi HOBOTO NMPOJIYKTA.

S.IIpouecc mpuHSTHS pelIeHui pu pazpaboTke HOBOTO TOBapa.
6.CriocoObl reHeprupOBaHUs Ui HOBBIX TOBAPOB.

7.MeTtoa MO3roBoro mrypma.

8.0Tansl npouecca NPUHATUSA TOBapa NOTPEOUTEIIMHU.
9.XapaKTepUCTUKH, BIUSIONIME HA CKOPOCTh MPUHATUS HHHOBALIUI.
10.KaTeropuu norpeduresieii 1o OTHOCUTEILHOMY BPEMEHU NPUHATUS MHHOBAIIUH.
11.Joxnan Ha Temy: «CTpaTerus ToJIy0Oro OKeaHay.

Tema 13. Pa3paboTka ri100abHBIX PEIHOYHBIX MPE/I0KEHUN.
Bonpocwl (3a0anust) 0151 n002omosku u 06¢cyHcoeHus
1.®akTOpbI, CIOCOOCTBYIOIIHME BHIXOlY HAa BHEIIHUE PHIHKY, M BO3HUKAIOIINAE TIPU 3TOM PUCKH.
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2.PernonasbHble 30HBI CBOOOAHOMN TOPTOBIIH.

3.01eHKa MOTEHLIUAIbHBIX PHIHKOB.

4.Ctpareruu BXo/ia Ha MEKyHapOJHBIN PBIHOK.

5.Ctpateruu afgantaiuuu 1 NpoJIBUKEHUS TOBapa Ha BHEITHUX PbIHKAX.
6.KommyHMKaTHBHAs aganTanusl.

7.BapuaHThl HOJUTUKU [IEHOOOPA30BaHUS.

8.Kananel pacnpezneneHus MeXIyHapOIHOTO MapKETHHTa.

9.0pranuzanus ynpapieHHs] MADKETUHTOBOM J1€ATEIbHOCTBIO: IKCIIOPTHBINA OTIEN, MEXAYHAPOAHOE
noJipasieieHue, riodanbHas opraHu3anus u e€ cTpaTeruu.

10.ITpo6sieMbl MEXAYHAPOIHOTO MapKETUHTA.

11. Jloknax Ha Temy: «IIpoGneMsl agantanuu pocCUMCKUX NpeanpusaTuii Kk ycnosusm BTO».

MOI[yJ'IB 4, HpI/IHHTI/Ie MapKCTHUHI'OBBIX peHleHHﬁI TOBApHas MOJIMTHKA

Tema 14. YnpasiieHne TOBapHbIMU JIMHUSMU U TOPTOBBIMH MapKaMHU.

Bonpocul (3a0anus) ons noocomosku u 06Cyrcoenust

1.ToBap u ero ypoBHH.

2.ToBapbl NOBCETHEBHOTO, 0COO0T0, MTACCUBHOTO CIPOCa U TOBAPhI MPEABAPUTEIHHOTO BHIOODA.
3.Marepuansl ¥ KOMIIEKTYIOIINE, KATUTAJIbHBIE TOBAPbI, BCIIOMOTIaTeJIbHbIE MATEPHUAIIBI U JIEJIOBBIE
YCIIYTH.

4.ToBap-MHKC U XapaKTEpPHU3YIOLIHE €ro MapamMeTphl: IUPOTa, AJIUHA, TTyOHHA, COTJIACOBAHHOCTb.
5./InvHa TOBapHOM JIMHUM: BBITATUBAHUE BBEPX, BHU3, B JBYX HAIIPABJICHUAX U HAIIOJIHEHHE.
6.IloHsTHS TOBAapHO-MapOYHOM MOJIUTUKHU: TOPrOBasi MapKa, MApOYHOE Ha3BaHUE U MAapOYHbIN 3HAK,
TOBApHBINA 3HAK, OPEH/I, MAPOYHBIN KalKTall, aBTOPCKOE MPaBO.

7.Pemienusi, cBsi3aHHBIC C YIPaBJICHHEM TOPTOBBIMH MapKaMH: CO3JIaHHE MapKu, BBIOOpP MapKw,
penieHre 00 UMEHU MapKH, MapOYHasi CTpaTerusi, peno3uIMOHUPOBAHNE MAPKHU.

8.YnakoBKka Kak HHCTPYMEHT MapKeTHUHTa.

9.®yHKIINH STUKETKHU. 3aKOHOAATENBCTBO B 00JIACTH UCTIOIB30BAHUS ITUKETOK.

10.Peniennst 1o KOMIUIEKCY YCIIYT, JOCTaBKE TOBAPOB M MOCJENPOJAKHON MOIJIEPIKKE, CO3TaHUI0
oT1ena 00CIy>KUBAHUS TIOKYIATENIeH.

11.PeOpenauHr.

12.ITpuHIMIIBI  TOCYJAPCTBEHHON TOJUTHKH, CBSI3aHHOW C oOpamenueMm ymnakoBku (D3 «O06
YIIAaKOBKE M YIAKOBOYHBIX OTX0JIaX)).

13.loknaasl Ha TeMy: «Co3nanue Opennay», «llapasutuyeckuit MapKEeTHHI.

14.ITpakTHueckoe 3aJaHusl.

Tema 15. Pa3paboTka yciuyr W ympaBlieHHE cepBHCOM. MapkeTHHT B cepe HEKOMMEpPUECKOM
NeSITEIBHOCTH.

Bonpocul (3a0anus) ons noocomosxku u 06cysrcoeHus
1.Ilpupona yciyr.

2.Kateropuu yciayr - MUKC.

3.XapakTepHUCTUKH YCIYT U X MApPKETHHTOBOE 3HAUYCHUE.
4.9neMeHThI cepbl 00CTyKUBaHUS.

5. Tumnbl MapkeTUHTa B cepe YCIyT.

6.Yupapnenue nuddepeHImpoBaHHEM.

7.¥Y1paBiieHHE Ka4eCTBOM U IIPOU3BOAUTEILHOCTBIO YCIIYT.
8.CTparerus nociaenpoaaxHoro 00CTy)KHBaHHUS.
9.MapkeTuHT Opranu3aluu.

10.MapkeTUHT OTAETbHBIX JIMII.

11.MapkeTuHr uueu.

12.Joxnan Ha Temy: « KOHTPOJIBHBIN MOKYIIATEIIb.

Mopyib 5. [IpuHsITHE MAPKETUHTOBBIX PEIICHUI: IEHOBAs MOJUTHKA
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Tema 16. [lonuTuka neHooOpa3oBaHUs.

Bonpocwi (3a0anus) ons noocomosxu u o6cysicoeHus

1.PpIHOK 4nCTO# (COBEPIIEHHOI ) KOHKYPEHITHH.

2.PBIHOK MOHOTIOJIMCTUYECKON KOHKYPEHIIUH.

3.0aUronoauCTUYECKUNA PHIHOK.

4. Yucrtass MOHOMIIONUSA.

5.MOHONCOHHMS Y OJTUTOHOMUS.

6.Bubl 3a1au koMnaHuH.

7.25nacTUYHBI M HEdNAaCTUYHBIN crpoc. DaKTOpbl CHUKEHHSI YyBCTBUTEIBHOCTH IMOKYyMAaTenael K
LeHe. MeTo/bl OLIEHKH KPUBBIX CIIPOCa.

8.Buabl uznepixex.

9.AHanu3 1IeH U TOBAPOB KOHKYPEHTOB.

10.Metoasl 11eHOOOpa30BaHMA: «HM3IACPKKH TUIIOC Haa0aBKay, pacy€T IIEHBI HA OCHOBE aHAM3a
0e3yObITOYHOCTH W oOecrHeueHHsl 1eNeBOM MNpUObUIM, YCTAHOBJIEHHE IIEHbBI HA OCHOBE
BOCIIPUHHMMAEMOI LIEHHOCTH TOBapa, YCTAHOBJIEHUE 1IEH HAa OCHOBE pealbHON LIEHHOCTH TOBapa,
HA3HAYEHUE LIEHbl B COOTBETCTBUM C TEKYLIUM YPOBHEM LI€H, HA3HAaUEHHE 1IEH Ha OCHOBE 3aKPbITHIX
TOPTOB.

11.JlononauTensHble (HaKTOPHI, BIUSIONINE HA OKOHYATEIbHOE YCTAHOBIIEHUE IEHBI: MCHUXOJOTHUS
LIEHOBOCIIPUSATHS, MOJIUTUKA IIEHOOOpAa30BaHUSI KOMIIAHWM, BIMSHHME LIEHBI Ha JIPYIrUX CyOBEKTOB
PBIHKA.

12.IlpakTrueckoe 3aaHue.

Tema 17. Pa3zpaboTka cTpaTeruu u mporpamm 1ieHoo0pa3oBaHmMsl.

Bonpocwi (3a0anust) 015 noocomosku u 06cysicoeHus

1.YcTaHoBneHue LEHbl Ha MOAJUHHYIO HOBHUHKY: CTpPaTeTUU «CHSTHS CIMBOK» M IMPOYHOTO
BHEJIPEHHUS HA PHIHOK.

2.YcTaHOBIEHHE IIeHbl Ha HOBBIM TOBap-UMUTATOP: JAEBATh CTPAaTErdil MPUMEHUTENIBHO K
IIOKA3aTEeNsIM «1I€HA-KaueCTBO».

3.llenooOpa3oBaHue B paMKax TOBApPHOH JINHUY, HA3HAUYEHHUE IIEH HA JJOTIOJHUTEIIbHbIC YCTPONCTBA,
YCTaHOBJIEHME IIEHbl HAa BCIIOMOTATEJIbHBIE MPHHAJICKHOCTH W LIEHBI U3 JBYX COCTaBJISIOLIUX,
Ha3HAYEHUE IIEHbI Ha MOOOYHbIE MPOAYKTHI IPOU3BOJICTBA, YCTAHOBIICHUE IICHBI ITAKETA.
4.CTpareruu yCTaHOBJIEHHMSI LIEHBI 110 TeorpaduuecKoMy NPUHIUILY.

5.11leHOBBIE CKMAKHU U 3a4YETHI.

6.MeTo/1bI IEHOBOT'O CTUMYJIMPOBAHHUS COBITA TOBAPOB.

7.@0opMBI 1IEHOBOM TUCKPUMUHAIIHH.

8.MlHuIMaTMBHOE CHI)KEHUE 1IEH: MAPKETUHIOBBIE CTPATErMH, UX 0OOCHOBAHUE U MTOCIIECTBUS.
9.MHunmaTHBHOE MOBBIIIEHUE 1IEH: CITIOCOOBI PETYIUPOBAHUS [IEHBI.

10.Peakuusa norpedureneil 1 KOHKYPEHTOB Ha U3MEHEHME 1ieH. Peakiysi KOMIIaHUU HAa U3MEHEHUE
1IeH KOHKYpEHTaMH.

MO,Z[y.]'IL 6. HpI/IHHTI/Ie MapKCTHHT'OBbIX peI.HeHHfII pacnpeacinTCIIbHAA ITOJIUTUKA

Tema 18. YnpasiieHne kaHanamu pacrupeesieHus

Bonpocut (3a0anus) ons noocomosku u 06Cyrcoenus

1.ITonsTre kaHana pacrnpeaeneHus. BeIroabl 1151 KOMITAHUK-TTOCTABIIUKA.

2. OyHKIMMU ¥ TOTOKH KaHaJa.

3.YpoBHU KaHaa.

4.Ananm3 TpeOoBaHUi MOTpeOUTENeH K YPOBHIM BBIITYCKA YCIIYT.

5.BeprukanbHble U TOPU3OHTATBHBIE MAPKETUHTOBBIE CUCTEMbl. MHOTOKaHAIbHbIE MAPKETUHTOBBIC
CUCTEMBI.

6.Tumel 1 IPUYUHBI KOHQIMKTOB B MAPKETUHTOBBIX KaHAJaX.

7.Bunel pacupeneneHus: SKCKII03UBHOE, CEJIEKTUBHOE, MHTEHCUBHOE.
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8.0100p, o0yueHHe, MOTHBUPOBAHUE U OIIEHKA JEATENIbHOCTH YYaCTHHKOB KaHaja. V3mMeHeHue
IIpaBUJI BHYTPU KaHAJIA.

9.IIpuémsbl 1 1IeTM MAPKETUHTOBOW JIOTUCTHUKH.

10.Pemenus, mpyHUMaeMble B MApKETUHIOBOM JIOTHUCTHUKE.

11.MlHTeHCUBHOE U SKCTEHCUBHOE (C IMIMPOKUM TEPPUTOPHATIEHBIM OXBATOM) PaCIIpeIeICHHE.

12. loknazn Ha Temy: «DpaH4ai3uH».

Tema 19. Po3auunast TOproBisi.

Bonpocwi (3a0anus) ons noocomosku u 06cyrcoenus
1.Po3Hn4Has TOProBisl 4epe3 Mara3uHsl.
2.BHemara3uHHasi pO3HUYHAsl TOPTOBJIS.
3.0Opranu3anmm, 3aHUMAaIOIIHUECs] POZHUYHON TOPTOBJIEH.
4.PeuieHue o LENEBOM PBIHKE.

5.IlocTaBKM M aCCOPTUMEHT TOBApOB.

6.Ycnyru u atMocdepa MarazuHa.

7.Pemenns, cBsI3aHHBIC C IIEHOM.

8.Pemenusi, cBsI3aHHBIE C IPOJIBUKEHUEM.

9.Pemienusi, CBA3aHHBIE C MECTOPACTIOJIOKEHUEM.
10.Joxnansl Ha Temy: «Mepuannait3unr», «boppba 3a MecTo moj coiHueM (IPOU3BOIUTENH U
pUTEHIIEPHI ).

11.ITpakTHueckoe 3aJaHue.

Tema 20. OnrroBast TOProBisi.

Bonpocwt (3a0anus) ons noocomosku u 06Cyrcoenus

1.01anuus ONTOBBIX TOPrOBLIEB OT PO3HUYHBIX.

2.Bunpl ONTOBBIX TOPrOBLIEB: ONTOBHIE TOPrOBIbI, OPOKEPbI U areHThbl, OTIEICHHUS U O(]UCHI
MPOU3BOUTENCH U PO3HUYHBIX MTPOJIABIIOB, PA3HbIE CIICLIUATU3UPOBAHHBIE ONITOBUKHU.
3.MapKeTHHIOBbI€ pPEIICHUS KOMIIAHUW ONTOBOM TOPTOBIIW: PELICHHs, CBA3aHHBIE C IIEJIEBBHIM
PBIHKOM, aCCOPTUMEHTOM TOBapOB U YCIyT, IIEHOOOpa30BaHUEM, ITPOIBIIKEHUEM, MECTOM.

4. TeHJIeHIIMU pa3BUTHUS ONITOBOM TOPTOBJIH.

Monynsb 7. [IpuHsiTHE MapKETUHTOBBIX PELICHUI: KOMMYHUKAIIMOHHAS TOJTUTHKA

Tewma 21. YnpaBrneHue MapKeTUHIOBBIMU KOMMYHUKALIUSMHU.

Bonpocul (3a0anus) ons noocomosxku u 06cysrcoeHus

1.IloHsiTHE KOMMYHUKAaTUBHOTO TpOIEcca U MSATh OCHOBHBIX CPEJICTB KOMIUIEKCAa MapKETHHIOBBIX
KOMMYHHKAIIMA: peKjiaMa, CTUMYIUPOBaHHE CObITa, CBS3H C OOLIECTBEHHOCTHIO, JIMYHAS TIPO/IaXKa,
MPSIMOM MapKETHUHT.

2.2neMeHTbl KOMMYHHKAIIMOHHOTO IIpoliecca.

3.01eHKa npeacTaBIeHUi 1IeNIeBOM ayIMTOPUN O KOMIIAaHUH, €€ TOBapax U KOHKYpEHTax.
4.0OnpeneneHue xeIaeMoi OTBETHOM pPeaKLUU: COCTOSTHUS TOKYIATENbCKOW TOTOBHOCTH.
5.Coneprxanue, CTpyKTypa, popMa 1 HCTOUHHUK OOpaIleHusl.

6.Kananbl THYHON U HETUYHOW KOMMYHHUKAITUH.

7.MeTtoabl uCUHCTICHHS OFO/IKETa MAPKETUHTOBBIX KOMMYHUKAIUH.

8.MucTpymMeHTsI ipoaBmkeHus. DakTopbl OpMUPOBAHHS MAPKETHHTOBBIX KOMMYHUKAIIHI-MHUKC.
9.3amepsl 0OpaTHOM CBSI3M.

10.1aTErppOBaHHBIE MAPKETUHIOBBIE KOMM YHUKAIIUH.

11.CrpaTeruu npuBiiedeHus: HOTPEOUTEIS U «IIPOTATIKUBAHUS TOBAPA (KOHCIIEKT).

12.oxnan Ha Temy: «CapadaHHOE pai0: MAPKETHUHT U3 YCT B YCTay.

Tema 22. YripaBiieHHE PEKIAMOM.
Bonpocwl (3a0anus) 0ns noocomosku u 06¢cysncoeHus
1.IIsTh NPUHIIMTIOB PEKJIAMBI.
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2.BeposTHBIE LIENIN PEKIIAMBI.

3.DaKTOpbI, KOTOPBIE HEOOXOMMO YIECTh IPH IUITAHUPOBAHUHU PEKIAMHOTO OIOJDKETA.
4.T'enepanus coOOIIEHHs, OIIEHKAa M BBIOOp OOpallleHus, CO3JJaHHE PEKJIAMHOIO COOOIEHHUS,
collMajbHasi OTBETCTBEHHOCTb.

5.Pemenue o creneHn oxBara ayAUTOPUH, YACTOTE MIOBTOPEHUS U YPOBHE BO3JEHCTBUS PEKIIAMBI.
6.Bb100p OCHOBHBIX BH/I0B MeiMa, X MPEUMYIIECTBA U HEAOCTATKH.

7.Kputepuu BeiOOpa HEOOXOJUMBIX CPEJCTB HHPOPMALIUY.

8.Bb100p KOHKPETHBIX HOCUTENEH peKIambl: KpUTEPUHU 3PPEKTUBHOCTH CPEACTB PEKIIaMBbl.
9.Pemienne o BpeMEHHOM NEPUOJE PA3MEILEHUS PEKIAMBI.

10.Pemenre 0OTHOCUTENBHO TeOrpaduIeCKOTO pacpeiesiCHUsT PEKIaMbl.

11.Joxnansl Ha Temy: «llapTuzaHckuii mapkeTusr», «lIponakr-mneiicmenT», «ATL(peknama) u
BTL(akuun)».

Tema 23. YopaBieHue CTUMYIUPOBAHUEM COBITA U CBSI3SIMH C OOIIIECTBEHHOCTBIO.
Bonpocwi (3a0anus) ons noocomosku u 006cyrcoenus
1.llenu ctumynupoBaHus cObITA.
2.CtumynupoBaHue OTPEeOUTENEH, TOProBIU, COOCTBEHHOTO TOPIOBOTO IEpPCOHANIA.
3.CpencTBa CTUMYJIMPOBAHUA COBITA B 3aBUCUMOCTH OT LI€JIA UX IPUMEHEHHUS.
4.TlocTaHOBKA 33a/1a4 CTUMYJIMPOBAHHS COBITA B 3aBUCUMOCTH OT II€JICBOT'O PHIHKA.
5.Bb100p HHCTPYMEHTOB CTUMYJIMPOBAHUSI COBITA, UX XapaKTEPUCTHKA.
5.1.CpenctBa CTUMYIMPOBAHUS IOTPEOUTETICH.
5.2.CpeacTBa CTUMYJIUPOBAHUS TIPEANIPUATHI TOPTOBIIH.
5.3.CpencTBa CTUMYJIMPOBAHMS I€JI0BBIX TAPTHEPOB M TOPIOBOI'O NIEPCOHAIA.
6.Pa3zpaboTka mporpaMmbl CTUMYJIUPOBAaHHUA CcObITa, €€ MpeIBapUTEIBHOE TECTUPOBAHUE,
peanusanysi, KOHTPOJIb U OLICHKA Pe3yJIbTaTOB.
7.DOyHKIMH OTAENOB IO CBA3sM ¢ 001ecTBeHHOCThIO (CO).
8.0cHoBHbIE HHCTPYMEHTHI MapkeTUHIoBbIx CO (MCO).
9.Pemienns B chepe MCO: onpeienneHue MapKETHHTOBBIX 3aj1a4, BBIOOp oOpamenuid u cpeacts CO,
BoinosiHeHHe mwiana MCO u olLieHKa pe3yJabTaToB.
10.Joxsanbl Ha TeMy: «CEeHCOPHBIN MapKeTHHT», «Kpocc-MapKeTHHT .

Tema 24. YpaBiieHHE TOPTrOBBIM [IEPCOHATIOM.

Bonpocul (3a0anus) ons noocomosxku u 06cysrcoeHus

1. Tunsl TOProBeIX pabOTHHUKOB.

2.0pranuzanys ciayK0bl cObITa: TTOCTAHOBKA IIeNiel U 3a7ad, pa3padoTKa CTpaTeruu, CTPYKTYPBI U
CUCTEM BO3HATPaKIEHUS, ONPEeIeHHe YUCIEHHOCTH COTPYAHHUKOB.

3.YnpaBieHne TEpCOHAIOM CIyKObl cObITa: HaéM © OTOOp, OOy4YeHHe, KOHTPOJb HaJ
NeSITENbHOCTHIO, MOTUBAIUS U OLIEHKA PEe3YIbTaTOB TOPTOBBIX MPEICTABUTENIECH.

4.Tlopitenue 3¢ (HeKTUBHOCTH CIYXKObI COBITA: COBEPIICHCTBOBAHHE TEXHUKH MTPOAAK K TOPTOBOTO
npodeccuoHanu3Ma, HaBBIKM ~ BEJEHHS  IEPErOBOPOB U YCTAHOBIIGHHS  MapTHEPCKUX
B3aMMOOTHOIIEHH.

5.0tanbl 3¢ (eKTUBHOrO Mpolecca MNPOJAXKU: IMOMCK M OLIEHKAa IEePCIEeKTUBHBIX KIUEHTOB,
MOJITOTOBKA K KOHTAKTy, KOHTAKT, MPE3CHTAlUs M JEMOHCTPAILUs, MPEOJIOJICHHE BO3PAKEHHIA,
3aBEPLUEHUE CIEIIKHU, COIPOBOXKIEHUE CIIEIIKH.

6.1Ipuémbl BeieHUs IEPETOBOPOB.

7.MapKeTUHI TapTHEPCKUX OTHOLICHUM.

8.Jlokian Ha Temy: «CeTeBOl MapKETHHT .

Mopyib 8. YrpapiieHue MapKETUHTOBBIMU IPOrpaMMaMU

Tema 25. YnpaBiieHue npsiMbIM U OHJIAWHOBBIM MapKETHUHTOM.
Bonpocwl (3a0anust) 0151 n002omosku u 06¢cyHcoeHus
1.IlpenmytiecTBa npssMOro MapKeTHUHTa.
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2.OCHOBHBIE pa3aNuns MEX1Y MACCOBBIM MAPKETUHIOM U MapKETHUHIOM «OJUH-Ha-Oq1H».
3.Crioco0bl HCTIONIb30BaHMS 0a3 TaHHBIX O MMOTPEOUTEISX.

4.Kanansl MpsIMOrO MapKeTHHIa: JIMYHBIE MPOJAXH, MpsMas MOYTOBAsl PAaCChUIKA, MApKETHUHI C
WCIIOJIb30BAaHUEM KaTaJloroB, TEJIEMapKETHHI U APYrue Meaua NpsSMOro OTKIMKA, MApKETHUHI C
HCIIOJIb30BAHNEM KHOCKOB M OHJIAMHOBBIE KaHAJIBI.

5.Kanauns! »>-Toprosiumu.

6.0OHJ1alfHOBBIN OTPEOUTEND.

7.1IpeumyniecTBa U HEAOCTATKH OHJIATHOBOTO MAPKETHUHIA.

8.KaHaibl OHJIafHOBOIO MapKETUHTA.

9.IlepcriekTHBBI U TPOOIIEMBI OHIAHOBOTO MapKETHHTA.

10.0011ecTBeHHBIE M ATHYECKUE MTPOOIJIEMBI IPSIMOTO MapKETHUHTA.

11.Joxnan Ha TeMy: «BUpyCHBIII MapKETHHI».

Tema 26. YnpaBieHue KOMIIEKCOM MAapKETUHIOBBIX YCHIIUN.

Bonpocwi (3a0anus) ons noocomosku u 006cyrcoenus

1.9BomIONNS OTAEIOB MApKETHHTA.

2.Crioco0bl OpraHu3aiy OTEI0B MAPKETHHTA.

3.CBsI3p MApKETHHIa C OCTAIbHBIMU OTAENIaMH (PUPMBI.

4.Ctpaternueckuii moaxo/ K pOpMHUPOBAHUIO IIUPOKOH MAPKETUHTOBOW OPHUEHTAIIH KOMITAHUU.
5.BHenpeHne MapKeTHHTa.

6.TuIpl MApKETUHTOBOTO KOHTPOJIS.

Kpurepun onenkn:

Kpurepun oneHnBanus Komuecrso
0aoB

AKxTyanpHOCTh HH(GOpMaUU 1
Crioco6 nogaun nHPOpPMALUH 1
OO0cyXIeHUe TUCKYCCHUOHHBIX BOMPOCOB 1
CreneHb MOJNHOTHL M JIETaJbHOCTH PACCMOTPEHUS OCHOBHBIX BOIPOCOB B XOJE 1
CEMHUHAPCKOTO 3aHSTHS

CreneHb aKTUBHOIO U IIOJHOTO BIAACHUS YU€OHBIM MaTEpPHAIOM 1

IMoaroroBka cTaTbu
CraThst MOXKET OBITh MMOATOTOBIICHA HA JTHO0YIO0 KOH(EPESHIIHIO.

Onucanue craThu:

CTpyKTypa CTaTbu: aHHOTAIM, aKTYaJIbHOCTb BOIIpOca, (POPMYIMPOBKA IIPOOIEMBI, OMBIT IO
peleHuo TpoodIeMbl U TPOpadOTaHHOCTH BOIIPOCa (aBTOPHI, MyOIMKAIUN ), TPEAJIOKEHHBII BapuaHT
peleHus pooJIeMbl, 3aKIF0UEHUE, CIIMCOK MCIIOJIb30BaHHBIX HICTOUHUKOB.

Ilo copepxaHuIO CTaThs HAIlMCaHA TPAMOTHO, OTPAXKAaeT BIaJCHUE aBTOPOM TEPMUHOJIOTUEN
0 UCCIeNyeMOl TeMe, yMeHHe paboTaTh ¢ UCTOYHUKAMU MH(OpPMAIMKU M CAMOCTOSITENIBHO JeNaTh
BBIBOJBl. ABTOp JEMOHCTPUPYET KPUTHMYECKOE MBIIUIEHUE W IpeajaraeT KOHKPETHOE
YIIpaBJIEHYECKOE pEIIeHUE, MEPONPUATHE AJIs PELICHUS POAHAIU3UPOBAHHOIO BONIPOCA.

[pe3eHTanus Mo CTPYKType aHAJIOTHYHA CTaThe, clienana B popmate Power Point u orpaxaer
JUYHBIN BKJIaJ] aBTOpPa B PELIEHUE BOIIPOCa.

Onucanvie METONUKHN OLICHUBAHUS:
Beinep:xana  pekoMmeHayeMas —CTPYKTypa CTaTbd, IIPE3€HTalus IOArOTOBIEHA U
NPEJCTaBJIEHA B IPYIIE CTYACHTOB (Ha KOH(pEpEeHIMH), B CTaThe 3aMETEH JIMYHBII BKIJIAJ aBTOPA,
MBICITH C(HOPMYITHPOBAHBI YETKO U JIOTUYHO.
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KonuuectBo

Kputepun onernBanus 6amroB
(moompuTENbHEIE)
CraTpsi HammMcaHa C Y4eTOM BCeX KpuTepueB (HCIONB30BaHO Ooiiee 5 HMCTOYHUKOB, 10

JIOTUYHO W3JIOKEHA, aBTOP YBEPEHHO BIAJICET MaTepuajioM) U OIMyOJIMKOBaHA WU
MPUHATA K IyOIUKAITUN Ha KOHPEPESHITNIO0, KOHKYPC U TIP.

CraTps HamrcaHa Ha OCHOBE MPOPaOOTKH HE MEHEe 5 UCTOYHUKOB, JIOTUYHO U3JIOKEHA U 7-9
NpEeACTaBJIeHa SICHO U YETKO, €CTh OJHO3HAYHO XOpOLIee BIIaJeHHE MaTepUuaoM (IaHbI
OTBETHI Ha BOIIPOCHI TPYIIIIHI)

CraTbs HanMcaHa Ha OCHOBE MPOPAa0OTKU HE MeHee 3 UCTOUYHHUKOB, MIPECTaBJICHa SICHO U 4-6
YeTKO, €CTh OJIHO3HAYHO XOpOIllee BJIQJICHUE MATEPHUAIOM (JIaHbI OTBETHI HA BOMPOCHI
TPYIIIIBI)

Crarbsl HamwicaHa Ha OCHOBE MPOPA0OTKH HE MEHEE 3 WCTOYHWKOB, HET OJHO3HAYHO 1-3
XOPOIIETO BJIAJCHUS MaTepHaIOM (HET OTBETOB Ha BOIIPOCHI TPYIIITHI)

Cratrbs He noATrOTOBJICHA 0

5. Y4eOHO-MeToqUYeCKOEe H MH(OPMAIMOHHOE o0ecTeyeHue JUCITUNTIMHBI

5.1. IlepeyeHb OCHOBHOI W [ONOJHHUTEJbLHOH Yy4eOHOH JHUTepaTypbl, He0OXOAMMOW Jisi
OCBOCHHS TUCHHUIIHHBI

OcHOBHas auTeparypa

1. Tonua A.M. MapkeTuHr: yueOHUK JiJ1s1 OakanaBpoB [ DaekTpoHHbIN pecypc]/ A.M. IN'oauH. -
12-e uzn. - Mocksa: M3narenscko-toproBasi koprnopamus «JlamkoB u K°», 2016. - 656 c. Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=453262

2. Munbko D.B. Mapkerunr: ydeOHOoe mocobue [DnekTpoHHBIA pecypc] / 2.B. MuHbKO,
H.B. KapnioBa. - MockBa: Ounuru-/lana, 2015. - 351 c¢. Pexum  nocryna:
http://biblioclub.ru/index.php?page=book&id=114714

3. Kotniep ®@. MapKeTHHT: TOCTENIPUUMCTBO, TYPH3M: YICOHHK [ DNIeKTpoHHBIN pecypc] / Kotaep
®. , boy»n JIkon , Meiiken3 JIxeitmc — Mocksa: FOnutn, 2015 — 1071 ctp. Pexxum noctyna:
https://biblioclub.ru/index.php?page=book red&id=114713

HOHOJ’IHHTGJ’IBH&H JIATeparypa

1. Uran JI. MapkeTHHT B3aUMOOTHOIICHMI: aHATU3 MapKETUHTOBBIX CTpaTeTHH Ha OCHOBE
B3aMMOOTHOIICHUH: yueOHUK [ DnexTponHslid pecypc] / Uran /1. - Mocksa: FOuutu, 2015 — 375 crp.
Pexxum noctyna: https://biblioclub.ru/index.php?page=book_red&id=114710

2. Ceiipymmaesa M. D. MexayHapoaHBI MapKETHHT: y4eOHHK [DIEKTpOHHBIA pecypc| /
Ceiipynmmaeea M. DO. -Mocksa: HOnautn, 2015 — 319 crp. Pexum nocryma:
https://biblioclub.ru/index.php?page=book_red&id=119592

3. Tkauenko H. B. KpeaTtuBHas pekiama: TeXHOJIOTUM MPOEKTUPOBAHUA: ydeOHOE MOocoOue
[DnexTponnsiit pecype] /3. Txauenko H. B - Mocksa: FOuutH, 2015 — 336 ctp. Pesxkxum goctyna:
https://biblioclub.ru/index.php?page=book_red&id=114422

5.2. TlepeueHb pecypcoB HH(OPMALMOHHO-TEJEKOMMYHUKANMOHHOH ceTH «WHTepHEeT» M
NMPOrpaMMHOro ofecrneyeHusi, HeOOXOAUMBIX /ISl OCBOEHHMSl JAUCHMIUVIMHBI, BKJIOYas
npodeccuoHaIbHbIe 0a3bl JAHHBIX U HMH()OPMAINMOHHBIE CIPABOYHbIE CUCTEMbI

Ccpuika (URL) Ha
No HaunmenoBanue NHTepHeT-pecypca
HNurepuer-pecypc
1. |PenepanbHas ciayx0a rocy1apcTBEHHOU CTATHCTHKU WWWw.gks.ru
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http://biblioclub.ru/index.php?page=book&id=453262
http://biblioclub.ru/index.php?page=book&id=114714
https://biblioclub.ru/index.php?page=book_red&id=114710
https://biblioclub.ru/index.php?page=book_red&id=119592
http://www.gks.ru/

2.  |AIMUHHCTPAaTHBHO-YIPABICHYECKHUN TIOPTAI www.aup.ru/books/i00
2.htm.

3. ®denepanbHbIil 00pa30BaTEIbHBINA TOPTAT «IKOHOMHUKA. WwWWw.ecsocman.edu.ru
Cornmororust. MeHe [ )KMEHT))
4.  IMuUHHCTEPCTBO SKOHOMHUYECKOTO Pa3BUTHS U TOProBiH Poccuiickoit \WWw.economy.gov.ru
denepaunn
5.  |TeppurtopuanbHblii opran @enepaibHON CITYKOBI www.bashstat.ru
roCyJapCTBEHHOM CTaTUCTUKU 1O Pb

6. [MuHHCTEpCTBO perHoHajIbHOTO pa3ButHs Poccuiickoit @enepammu  WWW.minregion.ru

7.  |DnexkTpoHHO-OMONIMOTEYHAsI CHCTEMa WWW.znanium.ru

8.  |Mccnenosatenbckas kommanuss GFK-Pycn http://www.qgfk.ru

9.  |[['mapaust MapKeTOJIOTOB www.marketologi.ru

10. |Web-caiit Poccuiickoii Accommanuu MapKeTuHra http://www.ram.ru

11. \Web-pecypcel AMeprkanckoit MapKeTHHIOBOM Acconuaiuu http://www/marketingp
ower.com

12. [Hccnenosarensckas komnanus ACNielsen http://www/nielsen.co
m

13. PKypnan «MapKeTHHT U MapKETUHTOBBIE HCCIICTOBAHUS www.marketingandres
earch.ru

14. MuadopManmroHHO-u31aTEILCKHMA EHTp «CTaTtncTtuka Poccumy www.infostat.ru

15. |bubnuoteka I'. BepuukoBa — Bce o meHemkmenTe u IT - mombopkajvernikov.ru
AHAUTUTHYECKUX  MAaTepUAJIOB IO  BONPOCaM  JKOHOMHUKH,
MEHEPKMEHTA U HH(POPMAIIMOHHBIX TEXHOJOTHH.

[lepeuens nporpamMmmHOro obecrneyeHus: 1 HHHOPMAIMOHHBIX CIIPABOYHBIX CUCTEM:

1. baza pnmanHBIX mnepuoguyeckux wu3naHui Ha tuiatrgopme EastView: «BectHuku
MockoBckoro yHuBepcuTeTay, «M3maHuss 1O OOIIECTBEHHBIM M TyMaHHTApPHBIM HayKam» -
https://dlib.eastview.com/

2. Nudopmarmonnas cucrema «EquHOE OKHO JOCTyHa K 00pa3oBaTelbHBIM pecypcam» -
http://window.edu.ru

3. Hayunas snexrponHas 6ubnmoreka eLibrary.ru - http://elibrary.ru/defaultx.asp

4. CripaBouHo-TipaBoBas cucrema Koncysasrant Ilmroc - http://www.consultant.ru/

5. DmnektpoHHass OMOIMOTEYHass cUCTeMa «YHHMBEpPCUTETCKas OMOJIMOTEeKa OHIAWH» —
https://biblioclub.ru/

6. DnexTpoHHas 6ubnmoredHas cucrema «29b baml¥Y» — https://elib.bashedu.ru/

7. DnexkTpoHHas OMOIMOTEYHAs CHCcTeMa u3aaTeabcTBa «Jlanb» — https://e.lanbook.com/

8. DnekTpoHHbIi Katanor bubnauoreku baml'y — http://www.bashlib.ru/catalogi.

9. ApxuBbl Hay4HbIX XypHajoB Ha mathopme HOIMKOH (Cambridge University Press,
SAGE Publications, Oxford University Press) - https://archive.neicon.ru/xmlui/

10. U3marennctBO «Annual Reviewsy - https://www.annualreviews.org/

11. U3natensctBO «Taylor&Francisy - https://www.tandfonline.com/

12. Windows 8 Russian. Windows Professional 8 Russian Upgrade [lorosop Nel04 ot
17.06.2013 r. JIutien3un GeccpodHEBIE.

13. Microsoft Office Standard 2013 Russian. Torosop Nell4 ot 12.11.2014 r. JIuueH3uu
OeccpoUHBIe.

14. Windows 8 Russian. Windows Professional 8 Russian Upgrade. Jloroop Ne 104 ot
17.06.2013 r. JIutien3uu 6eccpoyHbIe
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http://www.aup.ru/books/i002.htm
http://www.aup.ru/books/i002.htm
http://www.ecsocman.edu.ru/
http://www.economy.gov.ru/
http://www.bashstat.ru/
http://www.minregion.ru/
file:///C:/Маркетинг%20общее/Рабочие%20программы/2018%20РПД%20новые/+РПД%20готовые/+РПД%20МО/www.znanium.ru
http://www.gfk.ru/
file:///C:/Маркетинг%20общее/Рабочие%20программы/2018%20РПД%20новые/+РПД%20готовые/+РПД%20МО/www.marketologi.ru
http://www.ram.ru/
http://www/marketingpower.com
http://www/marketingpower.com
http://www/nielsen.com
http://www/nielsen.com
file:///C:/Маркетинг%20общее/Рабочие%20программы/2018%20РПД%20новые/+РПД%20готовые/+РПД%20МО/www.marketingandresearch.ru
file:///C:/Маркетинг%20общее/Рабочие%20программы/2018%20РПД%20новые/+РПД%20готовые/+РПД%20МО/www.marketingandresearch.ru
http://www.infostat.ru/

6. MaTtepuajbHO-TeXHHYeCKas 0a3a, HeOOX0AMMasi JIsl OCYIIeCTBJIEHHs 00pa30BaTeJIbHOI0

npomecca mo TMCuuIJinHe

HaumeHnoBaHue crienMaIbHBIX* IOMELLEHHI ¥ IOMeLIeHUI 115
CaMoOCTOSAITEeJIbLHOU paGoThl

OCHAIIEHHOCTH CNEeHAJILHBIX
MOMeIleH!#i W MMoOMeleHu i s
CaMOCTOSATEJbLHOH PadoThl

1. yueonan ayoumopusn 011 npoeeodeHus 3aHAMUIN JNEeKUUOHHO20 MURA:
nabopaTtopusi  COLMANIBHO-DKOHOMHYECKOTO  MonenupoBanusi Ne 107
(momemenue, yin.Kapma Mapkca, 1.3, kopi.4), 1aboparopust aHaJIM3a JaHHBIX
Ne 108 (momemenue, yn.Kapna Mapkca, 1.3, xopm.4), ayautopus Ne 110

(momemenune, yn.Kapma Mapkca, n.3, xopm.4), aymutopus Ne 111
(momemenne, yn.Kapna Mapkca, n.3, xopm4), ayautopus Ne 114
(momemenune, yn.Kapma Mapkca, n.3, xopm.4), aymutopus Ne 122
(momemenne, yn.Kapma Mapkca, n.3, xopm4), ayauropus Ne 204
(momemenune, yn.Kapma Mapkca, n.3, xopm.4), aymutopus Ne 207
(momemenne, ymKapma Mapkca, n.3, xopm.4), aymuropus Ne 208
(momemenue, yn.Kapma Mapkca, n.3, xopm.4), aymutopus Ne 209
(momemenune, yin.Kapnma Mapkca, n.3, xopm.4), aymuropus Ne 210
(momemenune, yn.Kapma Mapkca, n.3, xopm.4), aymutopus Ne 212

(rymaHuTapHEIHA KOpItyc), aynutopus Ne 213 (momemienue, yin.Kapma Mapkca,
1.3, kopmn.4), ayauropus Ne 218 (rymanurapHslii kopiyc), ayauropus Ne 220
(momemenne, yn.Kapma Mapkca, #a.3, xopm.4), aymutopus Ne 221
(rymanuTapHsbIif Kopryc), aynuropus Ne 222 (momerienue, yiu.Kapna Mapkca,
1.3, kopi.4), aynuropus Ne 301 (rymaHuTapHsIid Kopiryc), ayauropus Ne 305
(rymanuTapHelid Kopmyc), ayautopus Ne 307 (TymaHMTapHBIA KOpIyc),
aymuropuss Ne 308 (rymammrapHBId Kopmyc), aymuropus Ne 309
(ryMaHWTapHBIA KOpIyC), JabOpaTopusi HCCIEAOBaHHS IPOLECCOB B
sKkoHOMHKe M yrpaBieHuH Ne 31la (rymaHuTapHBIA KOpmyc), aboparopus
MH(QOPMAIIMOHHBIX TEXHOJIOTUH B JKOHOMHKE M ympasieHun Ne 311B
(TymMaHUTapHBIA KOPIYC).

2. yuebHasa ayoumopus 0nsa nPO6eOeHUs 3AHAMUI CEMUHAPCKO20 MUna:
7a00paTopusi  COLMANBHO-3KOHOMHYECKOTO  MozenupoBanus Ne 107
(momermenue, yn.Kapna Mapkca, 1.3, kopi.4), naboparopus aHaJIn3a JaHHBIX
No 108 (momemenue, yn.Kapma Mapkca, 1.3, kopmn.4), aynuropus Ne 110

(momemenne, ynKapma Mapkca, na.3, xopmn.4), aymuropus Ne 111
(momemenue, yn.Kapma Mapkca, 1.3, xopm.4), aymutopus Ne 114
(momemenne, ymKapma Mapkca, n.3, xopm.4), aymuropus Ne 122
(momemenue, yn.Kapma Mapkca, 1.3, xopm.4), aymutopus Ne 204
(momemenne, ymKapma Mapkca, na.3, xopm.4), aymuropus Ne 207
(momemenne, yn.Kapna Mapkca, n.3, kopm.4), ayautopus Ne 208
(momemenune, yn.Kapma Mapkca, n.3, xkopm.4), aymutopus Ne 209
(momemenne, yn.Kapnma Mapkca, n.3, xopm4), ayautopus Ne 210
(momemenune, yn.Kapma Mapkca, n.3, xkopm.4), aymutopus Ne 212

(rymanuTapHbIi Kopiyc), ayauropus Ne 213 (momemenue, yi.Kapna Mapkca,
1.3, kopir.4), aynuropus Ne 218 (ryMaHuUTapHBINA KopITyc), ayauropust Ne 220
(momemenne, yn.Kapna Mapkca, n.3, xkopm.4), ayautopus Ne 221
(rymaHuTapHBIH KOpITyc), ayauropus Ne 222 (momemenue, yi.Kapma Mapkca,
1.3, xopn.4), aynutopus Ne 301 (rymanutapsslii kopmyc), ayautopus Ne 305
(rymanuTapHelii koprmyc), ayauropus Ne 307 (rymaHMTapHBIN KOpPIHYC),
aymutopust Ne 308 (rymanutapHelii Kopmyc), ayautopust Ne 309
(ryMaHUTapHBI KOpITyC), JIabopaTopwsi HCCIICIOBAHUS TPOIECCOB B
9KOHOMHMKE M ynpasieHuH Ne 31la (ryMaHUTapHBIA KOPIYyC), 1a00paTopus
MH(QOPMAIMOHHBIX TEXHOJOTUH B JKOHOMHKE H ympasieHun Ne 311B
(TyMaHUTApHBIA KOPIIYC).

3. yuebnaa ayoumopus 011 npo8eOeHUsL ZPYNNOGLIX U UHOUBUOYAIbHBIX
Koncynsmayuii: 1a00paTopys COUNATBHO-3KOHOMHUYECKOTO MOJIEIMPOBAHUS
Ne 107 (momemienue, yn.Kapna Mapkca, 1.3, kopi.4), 1aboparopusi aHajm3a

JaGopaTopus COIUAIBHO-
IKOHOMHMYECKOT0
MonesnpoBanusa Ne 107:
yueOHas Mebenb, JoCKa,
MIPOEKIIMOHHBINA 3KpaH C
anekrpoanoaoM lumien master
control, mpoekrop casio,
MEPCOHATBLHBIA KOMIBIOTEP M3BM
KJIaMac B KOMITIEKTe — 18 mmiT.
JaGopaTopusi aHAJIN3A TaHHBIX
Ne 108:
yaeOHast MeOelTb, TOCKa,
MEPCOHANILHBINA KOMIIBIOTEP IIBM
KJIaMac B KOMIUIEKTE — 17 mIT.
aynuropust Ne 110:
yueOHast MeOelb, T0CKa,
teneBu3op led.
aynutopust Ne 111:
yueOHast MeOelTb, TOCKa,
Tenesu3op led.
aynuropust Ne 114:
yaebHast MeOelb, T0CKa.
aynuropust Ne 115:
ydeOHast MeOelb, KOJIOHKH (2
1IT.), AuHaMuky, dvd mieep
tochiba, maruurona sony (4 mir.)
ayauroptusi Nel18:
yuebHas Mmebens, mpoekTop bend,
KOJIOHKH (2 TIT.), My3BbIKQIIbHBIN
tentp lg, ¢pnumuaptT MaruuTHO-
MapKepHBI HA TPEHOTe
aynuropust Ne 122:
yaeOHast MeOelb, T0CKa.
aynuropust Ne 204:
y4ueOHass MeOeh, T0CKa,
MIPOEKIIMOHHBIN YKPaH C
snextpoanomoM lumien master
control, mpoekTop casio.
aynuropust Ne 207:
yaeOHast MeOellb, I0CKa,
tenesusop led tcl.
aynuropust Ne 208:
yueOHast MeOelib, T0CKa,
tenesusop led tcl.
aynuropust Ne 209:
ydeOHast MeOellb, TOCKa.
aynuropust Ne 210:
yaeOHast MeOellb, T0CKa.
aynuropust Ne 212:
yaeOHast MeOellb, T0CKa,
npoekTop infocus.
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nanabix Ne 108 (momerenue, yin.Kapna Mapkca, 1.3, kopn.4), ayauropus Ne
110 (momemenue, yn.Kapma Mapxkca, n.3, xopm.4), aymuropus Ne 111

(momemenne, yin.Kapma Mapkca, n.3, xopm4), ayautopus Ne 114
(momemenne, yn.Kapma Mapkca, n.3, xopm.4), aymutopus Ne 122
(momemenne, yn.Kapna Mapkca, n.3, xopm4), ayautopus Ne 204
(momemenne, yn.Kapma Mapkca, n.3, xopm.4), aymutopus Ne 207
(momemenne, yn.Kapnma Mapkca, n.3, xkopm.4), ayautopus Ne 208
(momemenue, yn.Kapma Mapkca, n.3, xopm.4), aymutopus Ne 209
(momemenune, yn.Kapna Mapkca, n.3, xopm.4), ayautopus Ne 210
(momemenune, yn.Kapma Mapkca, n.3, xopm.4), aymutopus Ne 212

(rymaHuTapHEIHA KOpItyc), aynutopus Ne 213 (momemienue, yin.Kapma Mapkca,
1.3, kop.4), ayauropus Ne 218 (rymaHuTapHsiii Kopiyc), ayautopust Ne 220
(momemenne, yn.Kapma Mapkca, na.3, kopm4), ayamropus Ne 221
(rymanuTapHsIi Kopiyc), aynuropus Ne 222 (momerienue, yin.Kapma Mapkca,
1.3, kopi.4), aynuropust Ne 301 (rymaHuTapHsIid Kopiryc), ayauropus Ne 305
(rymanuTapHeiid Kopmyc), ayautopus Ne 307 (TymaHMTapHBIH KOpIyc),
aymuropus Ne 308 (rymammrTapHBId KOopmyc), ayautopus Ne 309
(ryMaHWTapHBIA KOpITyC), JabopaTopusi HCCIEAOBaHMS IPOIECCOB B
sKOHOMUKE M ympaBieHuH Ne 311a (TymaHWTapHBIN KOpIyc), JabopaTopus
MH(QOPMAIIMOHHBIX TEXHOJIOTHH B JKOHOMUKE M ynpaBieHun Ne 311B
(TyMaHUTapHBIH KOPIIYC).

4. yuednaa ayoumopus 014 meKyuieco KOHmMpOAA U RPOMENCYMOYHOU
ammecmayuu: 1a00paTOPHUS COIMATHHO-IKOHOMHUYECKOTO MOJIEINPOBAHUS
Ne 107 (momemenue, yn.Kapna Mapkca, 1.3, kopi.4), nabopatopusi aHanusa
nmaaabeix Ne 108 (momemenne, yin.Kapna Mapkcea, 1.3, kopi.4), ayauropust Ne
110 (nmomemenue, yn.Kapna Mapkca, n.3, xopm4), aymurtopus Ne 111

(momemenue, yn.Kapma Mapkca, 1.3, xopm.4), aymutopus Ne 114
(momemenne, ynKapna Mapkca, n.3, xkopm.4), ayautopus Ne 122
(momemenue, yn.Kapma Mapkca, n.3, xopm.4), aymutopus Ne 204
(momemenne, yn.Kapnma Mapkca, n.3, xopm.4), ayautopus Ne 207
(momemenue, yn.Kapma Mapkca, n.3, xopm.4), aymutopus Ne 208
(momemenune, yn.Kapma Mapkca, n.3, xkopm.4), aymutopus Ne 209
(momemenue, yn.Kapma Mapkca, 1.3, xopm.4), aymutopus Ne 210
(momemenune, yn.Kapma Mapkca, n.3, xkopm.4), aymutopus Ne 212

(rymanuTapHbIi KOpIyc), ayauropus Ne 213 (momemenue, yin.Kapna Mapkca,
1.3, kopi.4), aynuropus Ne 218 (ryMaHUTapHBINA KopITyc), ayauropust Ne 220
(momemenne, yn.Kapnma Mapkca, n.3, xopm4), aymuropus Ne 221
(rymaHuTapHBIH KOpITyC), ayautopus Ne 222 (momemenue, yi.Kapma Mapkca,
1.3, xopn.4), aynutopus Ne 301 (rymanutapsslii kopimyc), ayautopus Ne 305
(rymanuTapsbiii koprmyc), ayauropus Ne 307 (rymaHWTapHBIN KOPIHYC),
aymutopust Ne 308 (rymanutapHelii Kopmyc), ayguropuss Ne 309
(rymMaHHTapHBIM KOpITyc), JabopaTopHsi HCCIENOBaHUS MPOIECCOB B
skoHOMHUKe u yrpasieHun Ne 311a (rymaHuTapHbIi KOpryc), Taboparopust
WH(QOPMAIMOHHBIX TEXHOJOTUH B JKOHOMHUKE u ympasieHun Ne 311B
(TyMaHUTApHBIA KOPIYC).

5. nomewenua ona camocmosmenvnoii padomwr: aymutopus Ne 302
YUTAJIBHBIN 341 (TYMaHUTAPHBIH KOPITYC).

6. nomewienus O0aA XpaHeHUsn U NPOPUIAKMUUECKO20 O0OCAYHCUBCAHUA
yuebHozo obopyoosanua: aymuropus Ne 115 (momemenume, ym. Kapna
Mapkca, 1.3, kopm.4), 118 (momemenue, yn.Kapna Mapkca, 1.3, kopm.4)

aynuropust Ne 213:
yueOHas MeOeInb, T0CKa,
NPOEKIIMOHHBIN 3KpaH ¢

snextpoanomoM lumien master
control, mpoekrop casio.

aynutopust Ne 218:
yaeOHast MeOelTh, TOCKa,

MyJIbTHUMeIHa-TpoeKTop infocus.

ayautopust Ne 220:
yueOHas Mebenb, J0CKa.

ayautopus Ne 221
yueOHas Mebenb, J0CKa.

ayauropusi Ne 222
yueOHas Mebenb, JoCKa.

aynuropust Ne 301

yueOHast MeOenb, KpaH Ha
IITaTUBE, IPOEKTOP aser.
ayquropust Ne 302
yueOHast MeOeb, IepCOHATBLHBIH
KOMITBIOTEp B KOMIUIEKTE hp,
MOHOOJIOK, TIepCOHATBHBII
KOMIIBIOTEDP B KOMIUIEKTE
MOHOOJIOK irU.

ayautopusi Ne 305
yueOHast MeOelib, 10CKa,

npoektop infocus.

aynuropust Ne 307
ydeOHast MeOellb, T0CKa.

aynuropust Ne 308
ydeOHast MeOellb, T0CKa.

ayauropust Ne 309
ydeOHast MeOellb, T0CKa.

JladopaTtopusi HcCJIeJ0BAHUS
NpoIecCOB B IKOHOMUKE U
ynpasiaedun Ne 311a
y4ueOHass MeOeh, T0CKa,
MEePCOHAIBHBIN KOMIIBIOTED
lenovo thinkcentre — 16 mr.
Jaboparopust
uHGpOPMATHOHHBIX
TeXHOJIOTHi B JKOHOMUKE U
ynpasjenun Ne 3118
yaeOHast MeOellb, T0CKa,
[IEPCOHAJIbHBINA KOMIIBIOTED B
komrekte Ne 1 iru corp 510 —
14 .

ayautopusi Ne 312
yueOHas Mebenb, JoCKa.
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[Tpunoxenue Ne 1

®I'bOY BO «BAIIKMPCKUM TOCYJIAPCTBEHHBIN YHUBEPCUTET»
NMHCTUTYT DKOHOMUKU, PUHAHCOB 1 BU3HECA

COJIEP)KAHUE PABOYEHN ITPOT'PAMMBI

JTUCHUTUTHHBL Teopust MapKeTHHTa
Ha 3 ceMecTp
04HOI Ppopmbl 00yUeHUs

Buj padorsi O0BLeM TUCIHUILTHHBI

O6m1as TpygoemkocTs aucturumabl (3ET / gacoB) 2[72
Y4eOHBIX YaCOB HAa KOHTAKTHYIO PabOTy C IpeIo1aBaTelieM: 48,2

Jlexmuit 16

ITpakTHuecknx/ CeMHHAPCKUX 32

JlaGopaTopHBIX

npyrux (TpynmoBasi, MHIUBUIYaJbHast KOHCYJIbTAIIUS U UHBIC BHUJIbI

y4eOHOM JeATSIBHOCTH, MTPEIyCMATPUBAIOITNE pa0OTy

oOydaromuxcs ¢ npenogasatenem) (DKP) 0,2
Y4eOHBIX 4acOB Ha CAMOCTOSTENbHYI0 paboTy obydaromuxcs (CP) 23,8

Y4eOHBIX 4acOB Ha TTOJTOTOBKY K
sKk3aMeny/3auery/nuddepennupoBannomy 3auety (KoHTpon)

®opma(bl) KOHTPOJIS:
3auet 3 cemecTp
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dopMa n3yyeHus: MaTepuasos:

dopMa TEeKyLIEro

JIEKIHH, IPAKTUYECKUE 3aHATHS, OcHoBHas u KOHTPOJIS
CEMHUHAPCKHUEC 3aHATH, JOIIOJIHUTCIIbHAA 3ajganus 1o yCieBacMOCTHU
No Tema 1 conepKame J'Ia60paTOpHI>Ie pa6oT},1, JUTEparypa, CaMOCTOSATENbHOU (KOJ‘IJ‘IOKBI/IYMBI,
/I caMoCTOsTeNIbHas paboTa pEeKOMeHTyemast pabore KOHTPOJIbHBIE
TPYAOEMKOCTh (B qacax) CTYACHTaM (HOMepa CTYJACHTOB paGOTLI,
U3 CIIUCKA) KOMITBIOTEPHBIE
JIK | [IP/CEM | JIP CP TeCThI 1 T.IL.)
1 2 3 4 5 6 7 8 9
Monyas 1. IlonsiTHe MapKeTHHTa
1. | Mapkertunr B 21 Beke. 1 2 OcHoB. nutep. 1,2, | Bompocsr mis [IpoBepka oTBETOB
OCHOBHBIE 3Talbl CTAHOBJICHUS U PA3BUTHUS 3 CaMOKOHTPOJISL K | Ha BOIPOCHI
MapKeTHHTra. DBOIIONMS MapkeTuHra B Poccum. Hom. mutep. 1, 2, 3 Teme 1; CaMOKOHTPOJIA,
Ornpenenenne MapKETUHTa, pa3IUnYHbIe COCTOSIHUS NurepueT-pecypce MOJArOTOBKA JUCKYCCUSL U OTBETHI
CIIpOCa U MAPKETUHIOBbIE 3aaul. OyHKINH JOKJIaaa. Ha BOIIPOCHI MO
MapKeTHhHra. L{eneBoil ppIHOK, HYKIbL, JIOKJIany.
MOTPEOHOCTH, 3aIPOCHI, TOBAPHI U YCIAYT'H, OOMEH,
TPaHCAKLMS, PHIHOK, MAPKETUHT - MUKC.
KoHuenuuu ynpaBieHus: MApKETUHIOM.
2. | lleHHOCTH TOBapa, YAOBIETBOPEHUE 1 2 OcHoB. nutep. 1,2, | Bonpocs! qis [IpoBepka oTBETOB

norpeduTeneil 1 NOKynarenbcKas J0sIbHOCTb.
[TorpeOuTenbckas IEeHHOCTb U
yI0BJIETBOPEHHOCTH NOTpeOuTest. PakTopsl,
ONpPEAEIAIOIINE HEHHOCTD, OLUTYIIAEMYIO
norpebutenem. llenouka cozganus u nepegadu
ueHHoctu. [IpuBnedenne u yaepxanue
notrpedureneil. MapkeTHHT MapTHEPCKUX
OTHOILIECHUH. YTIpaBI€HUE TOTAJIBHBIM Kau€CTBOM
U IEATEIbHOCTh MaPKETOJIOrOB.

3
Homn. mutep. 1,2, 3
WuTepreT-pecypce

CaMOKOHTPOJISI K
TeEME 2;
IOJITOTOBKA
JOKIaJa.

Ha BOIIPOCHI
CaMOKOHTPOJI,
JIMCKYCCHS U OTBETHI
Ha BOIIPOCHI MO
TOKJIay.
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3. | 3aBoeBaHUE PbIHKA: OPUECHTHUPOBAHHOE HA PHIHOK 2 OcHos. nutep. 1,2, | Bonpocs! mis [TpoBepka oTBETOB
CTpaTEeruuecKoe IIaHPOBAHHUE. 3 CaMOKOHTPOJISI K | Ha BOIIPOCHI
OrnpeneneHne MUCCUU KOPHOPALMU, OpraHU3a1Ms Homn. nutep. 1,2, 3 Teme 3, CaMOKOHTPOJIS,
ctparernueckux ousnec-equnuil (CBE), HuTepreT-pecype MIPAKTHYECKOE IIPOBEpPKa
BblIeNIEHUE pecypcoB 1yt Kaxoil CBE, 3a/laHueE. IIPAKTUYECKOIO
IUTAHUPOBAHKUE HOBBIX BUOB J€SATEIBHOCTH. 3a/1aHusl.
Marpuua Poct/lons psiaka boctoHckoi
KOHCYJIBTALMOHHOW IpyNIIbl. PeIHOYHAS
IPUBJIEKATEIBHOCTD U A3PPEKTUBHOCTH OM3HECA:

Matpuiia Ou3Hec - mopTdens, TpeaToKeHHA
kommanueii General Elektrik. TTporecc
CTPaTEruuecKoro IIaHUPOBaHUsI OU3HEeC-
€AMHULIBI. AHAIN3 MapKETUHIOBBIX
BO3MOXKHOCTEH, pa3paboTKka MapKEeTHUHIOBBIX
CTpaTEeTHii, yIpaBJICeHUEe MAPKETUHT OBOM
JeSATEIbHOCTHI0 KOMIIaHUH.

CopepxaHne MapKETUHIOBOIO I1JIaHa.

4. | MapkeTHHT 1 00IIECTBO: COIMAIbHAs 2 OcHoB. nutep. 1, 2, | Bornpocs! mist IIpoBepka oTBETOB
OTBETCTBEHHOCTH U ATHKA MapKETHHTA. 3 CaMOKOHTPOJISI K | Ha BOIPOCHI
Bnusane mapkeTHHTa Ha OTAEIHHOTO Hom. mutep. 1,2, 3 Teme 4; CaMOKOHTPOJIS,
noTpeOuTeNs U Ha OOILECTBO B IIEJIOM. HuTepHer-pecypc MIOArOTOBKA JVCKYCCHSL U OTBETHI
KoHcbroMepu3M 1 HHBapOHMEHTAIIN3M. JIOKJIa1a. Ha BOIIPOCHI 110
ITpocBen€HHBIN MApPKETUHT. DTHKA MApKETHUHTA. JIOKJIaNy,
[TpuHLKIIBI, 3aJI05)KEHHBIE B OCHOBY 000011eHne
(dbopMHpOBaHUS B3aMMOOTHOIIEHUH 001IECTBA U TEOPETUYECKUX
MAapKETHHTA. 3HaHUU 1Mo TeMam |

Moy (Tect).

MopnyJib 2. AHAJIN3 MAPKETHHIOBBIX BO3MOKHOCTEH

5. | Coop nHpOpMAaIUH U OIICHKA PEIHOYHOTO CITPOCa. 2 OcHoB. nutep. 1,2, | Bonpocs! mist [IpoBepka oTBETOB
BrisiBieHre epceKTUBHBIX BO3MOXKHOCTEH U 3 CaMOKOHTPOJISI K | Ha BOIPOCHI
HACYITHBIX MpoOaemM kommanuu. CriocoOs Hom. mutep. 1,2, 3 TeMe 5; CaMOKOHTPOJIS,
MOJTy4EHUS! MApPKETHHTOBBIX Pa3BeI0BaTEIbHBIX HuTepuer-pecypc MOATOTOBKA OTBETHI HA BOIIPOCHI
JTAHHBIX. JIOKJIaJa. 10 JTOKJIATYy.
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OpraHunzanys MapkeTUHTOBOT'O MCCIIEA0BAHUS.
[Iponiecc MapKeTUHIOBOIO UcciIe0BaHUs. Buibl
UCTOYHUKOB JaHHBIX. HaOmronenue,
AKCIIEPUMEHT, Onpoc. THUIbI BEIOOPOK.
TpeboBanus, NpeabsIBIsiEMbIe K aHKETaM, TUIIBI
Borpocos. [Tanens. @okyc-rpymnma.
CraTucTrueckue MeToibl, MOAEIN U TEOPHUH,
HCIIOJIb3YEMbIE B COBPEMEHHBIX CUCTEMAaX
o0ecrnieueHHst MApKETUHTOBBIX peIIeHni. AHAIN3

phIHKA. MI3MepeHne TeKyiero pplHOYHOTO CIIpoca.

IIpornosupoBanue crpoca.

N3yyeHnne MapKeTHHIOBOU CpEe.bI.

Mukpocpena: ¢pupma, MOCTaBIIUKH, KOHKYPEHTBI,
MAapKETHUHI'OBBIE [IOCPEIHUKH, KIIMCHTHI,
KOHTAaKTHBIE ayIuTOpuu. Makpocpena:
neMorpadudeckasi, SJKOHOMUYECKast, IPUPOTHA,
TEXHOJIOTUYECKasl, TOJINTUKO-3aKOHOJaTENbHAs,
COLIMOKYJIBTYPHAs Cpela.

OcHoB. nutep. 1, 2,
3

Hom. mutep. 1,2, 3
NurepueT-pecypce

Bonpocs! aiis
CaMOKOHTPOJIS K
Teme 6.

IIpoBepka oTBETOB
Ha BOIIPOCHI
CaMOKOHTPOJIA.

AHanu3 noTpeOUTEIbCKUX PHIHKOB U TTOBEICHUS
nokynatesnei. Moaenb MapKETUHTOBBIX CTUMYJIOB
Y OTBETHOM PEaKIMU MOKYIATEIICH.
XapaKTepUCTUKU TIOKYTATENSA: KYJIbTYPHbIE,
COILIMAJIbHBIE, IMYHOCTHBIE, IICUXO0JIOTHYSCKIE
baxTopsl.

Cranuu niporiecca MPUHSTHS PEIICHUS O TIOKYTIKE.

OcHos. muTep. 1, 2,
3

Hom. mutep. 1,2, 3
Hureprer-pecypc

Bompocsr quis
CaMOKOHTPOJIA K
Teme 7;
IIOATOTOBKA
JOKJIaJa.

IIpoBepka oTBETOB
Ha BOIIPOCHI
CaMOKOHTPOJIA,
JIUCKYCCUSL U OTBETHI
Ha BOIIPOCHI O
JIOKJIaly.

J1e10B0i1 PEIHOK M TIOBEJICHUE IEIOBBIX
MOKYIaTeJICH.

OTnu4us AeI0BOTO PhIHKA OT NOTPEOUTENBCKOTO.
OpraHuzanvoHHbIE 3aKyNKU. THUIIBI 1€T0BBIX
3aKynoK. KOMIUIEKTHBIE 3aKyIIKU U IOCTaBKH.
3aKkynoy4Hbli HeHTp. PaKkTophl BIUSIHUS Ha
IIOKYTIaTeJ el TOBapOB IIPOMBIIIIIEHHOTO
Ha3HA4eHUs: (PaKTOPHI BHEITHEH Cpebl,

OcHoB. nurep. 1, 2,
3

Hom. mutep. 1, 2, 3
HNurepreT-pecype

Bonpocs! aiis
CaMOKOHTPOJISI K
TeMe 8.

[TpoBepka 0TBETOB
Ha BOIIPOCHI
CaMOKOHTPOJISI.
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MEKIMYHOCTHBIX OTHOLIEHUN, OpraHU3al[MOHHbIE
Y MHAMBUyalbHBIE (hakTOpbl. CTaauu mpoiecca
3aKYIKHU JEJIOBBIX TOBAPOB.

[TpoOaemMbl KOHKYPEHIIUH.

[Tt pakTOpOB, ONpEAEIAIONIMUX CTPYKTYPHYIO
IIPUBJIEKATEIBLHOCTh cErMeHTa (110 Maiikiny
[Toprepy). Konnenmmst oTpacieBoit KOHKYPEHITHH.
Yetbipe THIA OTpaciaeBOil cTpyKTypbl. CTparerum,
LI€JIU, CUJIbHBIE U CJIA0ble CTOPOHBI, OTBETHbIE
JIEHCTBUSL KOHKYPEHTOB. DTallbl CO3JaHUs
CUCTEMBbI HAaOJIOACHUS 32 KOHKYPEHTAMHU.
Knaccudukums KOHKYpeHTOB.

KOHKypeHTHBIE TO3ULINN: KOHKYPEHTHBIE
CTpaTeruu No3uLMOHUpoBaHUs (1o Malikiy
[Toptepy). KoHKypeHTHbIE XO/bI: pOJIb KOMITAHUU
HAa LIEJIEBOM PBIHKE U KOHKYPEHTHBIE CTPATETUH.
Komnanuu, opueHTUPOBaHHbIE HA KOHKYPEHTOB U
OpUEHTUPOBaHHBIE HA oTpeduTeneil. baprepbl
IIPYU BXOJI€ Ha PHIHOK.

OcHoB. nurep. 1, 2,
3

Homn. mutep. 1,2, 3
HNurtepueT-pecypce

Bonpocs! ais
CaMOKOHTPOJIS K
Teme 9.

IIpoBepka oTBETOB
Ha BOIIPOCHI
CaMOKOHTPOJIA.

10

Wnentuduxanyisi ppIHOYHBIX CETMEHTOB U BBIOOD
LCJICBBIX PBIHKOB.

MaccoBblif MApKETHHT 1 MUKPOMAPKETHHT:
MapKCTHUHI B pPpIHOYHOM CEIMCHTC, B pBIHO‘-IHOI\/'I
HUIIIC, JTOKATBHBIA U MHAUBUYaTbHBIH.
OcCHOBHBIE CTPYKTYpPBI IPEANOYTEHUS.
[Tpouenypa uaeHTU(HUKALUN CETMEHTOB PBIHKA!
OTIPOC, aHAJIM3, OTIPe/ICTICHNE TPOQHIIS CETMEHTA.
[Tpu3Haky cerMEHTUPOBAHUS MOTPEOUTEIbCKUX
PBIHKOB. JleMorpaduuecKkue u ornepanuoHHbIe
MIEPEMEHHEBIE, MPAKTUKA 3aKYIMOK, CHTYaIl[HOHHBIE
(hakTOphl, 0COOCHHOCTH JTUYHOCTH TTOKYIIATEIIA.
XapaKTEepUCTUKU CErMEHTOB, BIUSIOLIUE HA

2 peKTUBHOCTH cerMeHTHpoBaHus. Monenn

OcHoB. nurep. 1, 2,
3

Homn. nutep. 1,2, 3
HuTepreT-pecypc

Bomnpocs! aiis
CaMOKOHTPOJIS K
teme 10,
MPaKTUYECKOE
3aJlaHuC.

[IpoBepka oTBETOB
Ha BOIIPOCHI
CaMOKOHTPOJI,
IpOBEpKa
MPAKTHYECKOTO
3aaHus,
000011IcHNE
TEOPETHUECKUX
3HAHUH 110 TeMaM 2
MOYJISt
(KOHTpOJIbHAS
paboTa).
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CTPYKTYp LEJIEBBIX PHIHKOB.
HenuddhepenunpoBaHHbIii,

T hepeHIMPOBAHHBIA U KOHIEHTPUPOBAHHBIN
MapKeTHHT. DaKTOpHI, BIHUSAIONIIE HA BBIOOD
CTpaTeruu OXBaTa pbIHKA. [ umepcerMeHTanus u
KOHTPCETMEHTAIINSI.

Moayasb 3 Pa3pa0oTka MAPpKeTHHIOBBIX CTPATErHi

11

[To3unmoHNpoOBaHUE PHIHOYHOTO MPEAJIOKEHHS U
JKU3HECHHBIN LIUKJI TOBAPA.

OTansl MOATOTOBKY MPEATIOKEHHS, CIOCOOHOTO
NPEB30MTH OKUAAHUS OoTpeduTeneir. Marpuia
KOHKYpEHTHBIX npeumytiectB bBKI'.
JuddepennmpoBanne ppIHOYHOTO MPEIIOKEHHS
KOMIIaHUH T10 MPOJYKTY, yclyram, NepcoHaiy,
MapKETUHIOBbIM KaHaslaM, UMHIKY. Kputepun
BbIOOpa HampaBieHul ¢ hepeHIInPOBAHUS.
Crpareruu no3uunoHupoBanus no J. Paiicy u
Jbx. Tpayry. OmuOku Mo3uMOHUPOBAHUS.
Konnenuus sxu3nennoro mukia tosapa (OKLT).
N3meHenne o0bEMa Npoiax U NpUObLIN HA
npoTsikennu JKL[T. Pa3HOBHIHOCTH KPUBBIX
JKIT.

Mapketunrosslie ctpateruu Ha 3tanax KIT.
Oransl 9BOJIIOLIMY PHIHKA.

OcHoB. nurep. 1, 2,
3

Hom. mutep. 1, 2, 3
HurepreT-pecype

Bonpocsr aiis
CaMOKOHTPOJISI K
Teme 11,
MPaKTUYECKOE
3aJlaHHeE.

IIpoBepka oTBETOB
Ha BOIIPOCHI
CaMOKOHTPOJI,
poBepKa
MPAKTHYECKOTO
3a/1aHusl.

12

Pa3paboTka HOBBIX PHIHOYHBIX MPEIOKEHUI.
Kareropuu HOBbIX TOBapoB. [IpuunHbl Heyau
IIPY BBIBEJICHUH Ha PHIHOK HOBBIX TOBAPOB.
@akTopbl, TOPMO3ALIHE Pa3padOTKy HOBBIX
ToBapoB. OpraHu3zanus pa3padoTK1 HOBOTO
npoaykTta. [Iponecc npuHATHS pereHuit npu
pa3paboTke HoBOro ToBapa. CriocoOs!
IeHEepUPOBAHUS UJIeH HOBBIX TOBapoB. MeTon

OcHoB. nurep. 1, 2,
3

Jorm. murep. 1,2, 3
HNutepueT-pecypce

Bonpocs! ais
CaMOKOHTPOJIS K
Teme 12;
MOJrOTOBKA
JIOKJIaJa.

[IpoBepka oTBETOB
Ha BOIIPOCHI
CaMOKOHTPOJIA,
JUCKYCCHUSL U OTBETHI
Ha BOIIPOCHI IO
JOKJIamy.
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MO3TOBOT0O IITYpMa. JTamsl IPOLECCa IPUHATHUS
TOBapa MOTPEOUTEIISIMH.

XapaKTepUCTUKH, BIUSAIOLINE Ha CKOPOCTh
npuHATHA nHHOBaIMi. Kareropuu norpedureneit
10 OTHOCUTEIBHOMY BPEMEHU IPUHATHUS

MHHOBAIIUH.
13 | Pa3paboTka rino0aabHbIX PHIHOYHBIX 1 2 OcHoB. nmutep. 1, 2, | Bompocsr mist [IpoBepka oTBETOB
MIPEITIOKEHUH. 3 CaMOKOHTPOJISI K | Ha BOIIPOCHI

dakTopbl, CHOCOOCTBYIONIUE BBIXOAY Ha BHEIIHHE
PBIHKH, U BOZHUKAIOUIUE TTPU ITOM PUCKH.
PernonanpHbIe 30HBI CBOOOTHOM TOPTOBIIH.
OrneHka NOTeHUUANbHBIX PBIHKOB. CTpaTerun
BXOJIa Ha MEXXIYHAapOAHBIN pbIHOK. CTpaTeruun
aJanTalyy U IPOJABUKEHHS TOBApa HAa BHEIIIHUX
PBIHKaX.

KommynukatuBHas ananrtanus. BapuaHTel
MOJIUTUKU [IEHOOOpa30BaHMUS.

Kanane!l pacnpenenenuss MexX1yHapoaHOTO
MapkeTuHra. Opranusanus yrnpaBieHUs
MApKETUHTOBOM JIESITEIBHOCTBIO: SKCIIOPTHBIN
OTZEN, MEXIYHAPOAHOE MTOApa3AeIICHHE,
rI00aIbHas OpraHu3anus u e€ CTpaTeruu.
[Tpo6iieMbl MEKyHAPOJHOTO MAPKETHHTA.

Hom. mutep. 1, 2, 3
Hureprer-pecype

Teme 13;
IIOJITOTOBKA
JIOKJIa1a.

CaMOKOHTPOJIS,
JIMCKYCCHSL U OTBETHI
Ha BOIIPOCHI 110
JOKJIady,
00001IeH1E
TEOPETHUECKUX
3HAHMH 10 TeMaM 3
MOIyJs (TeCT).

Monyab 4 IlpuHsiTHe MAPKETMHIOBBIX PelIEeHUI: TOBAPHAasl MOJMTHKA

14 | YnpaBnenue ToBapHbIMM JUHUAMU U TOproBeiMu | 1 3
MapKaMH.

Tosap u ero ypouu. Knaccudukanus ToBapoB
mupokoro norpedaenus. Knaccudukanus
TOBapOB IIPOMBILIUIEHHOTO Ha3HaYeHusl. ToBap-
MHKC M XapaKTepU3yIOILUe ero MapaMeTpsl.
JlnHa ToBapHOU JTUHUM: BHITATUBAHUE U
HanonHeHue. [ToHATHs ToBapHO-MapOUHO
MOJIMTUKU. PellieHusi, CBA3aHHbIE C YIIPABICHUEM

OcHoB. nurep. 1, 2,
3

Homn. nutep. 1,2, 3
HNutepueT-pecypce

Bonpocs! ais
CaMOKOHTPOJIS K
Teme 14;
MOJrOTOBKA
JIOKIaJa,
MPaKTHYECKOE
3aJlaHuC.

[IpoBepka oTBETOB
Ha BOIIPOCHI
CaMOKOHTPOJIA,
JUCKYCCHUSL U OTBETHI
Ha BOIIPOCHI IO
JOKJIanay,

MpOBEPKA
MPaKTUYECKOTO
3a1aHMSL.
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TOPrOBBIMU MapKaMH. Y TAaKOBKA KaK HHCTPYMEHT
MapkeTHHra. @yHKIUN dTUKETKH.
3aKOHOATENBCTBO B 00JIACTH UCIOIb30BAHUS
ATUKETOK. PelIeHns o KOMILIEKCy yCIIyT,
JIOCTaBKE TOBAPOB U IOCIIEIPOJAKHON
MOJIJIEPIKKE, CO3AHUIO OT/IEa OOCITYKUBaHUS
nokynareneil. Pebpenaunr. [IpuHimme!
rOCYIapCTBEHHOM MOJUTUKH, CBI3aHHOM C
obpamenueM ynakoBku (D3 «O06 ynakoBke u
YIaKOBOYHBIX OTXOJaX)»).

15 | Pa3paboTka yciyr u yrpaBieHHE CEPBHUCOM. 1 2 2,8 OcHoB. nutep. 1, 2, | Bornpocsr mis [TpoBepka oTBETOB
MapkeTrHr B cepe HEKOMMEPUECKOH 3 CaMOKOHTPOJISi K | Ha BOMPOCHI
JIeATCITLHOCTH. Hom. mutep. 1, 2, 3 Teme 15; CaMOKOHTPOJIA,
[Tpupona ycnyr. Kareropuu yciayr - MUKC. HuaTepueT-pecypc MOATOTOBKA JTUCKYCCHSI U OTBETHI
XapaKkTepUCTUKH YCIYT U X MApPKETHHTOBOE JOKJIaja. Ha BOIIPOCHI 110
3HayeHHue. DJIEMEHTHI c(hepbl 00CTYKUBAHUSI. JOKJIaNy;

Tunsl MapkeTHHTa B chepe ycayr. YpaBieHHe 00001IeHne
muddepeHIMpoBaHUEM. TEOPETUICCKIX
YnpapneHue Ka4eCTBOM U MPOU3BOAUTEIHEHOCTHIO 3HaHMI 10 TeMaM 4
yciryr. CTpaterus mociaenpo1aKHOTO MOJTYJIst
o0cIy)KUBaHUS. (xoHTpONBHAS
MapkeTHHT opraHu3aruii. pabora).
MapKeTuHT OTAENbHBIX JUll. MapKETUHT UICH.

Bcero yacos: 16 32 23,8
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®I'bOY BO «BAIIKUPCKUN IT'OCYIAPCTBEHHBI YHUBEPCUTET»
NHCTUTYT 9KOHOMUKU, PUHAHCOB 1 BUSHECA

COJIEP)KAHUE PABOYEHN ITPOT'PAMMBI

TUCUUTUTAHBL Teopus MapKeTHHTa
Ha 4 ceMecTp
OYHOH (OPMBI 00yIEHUS

Buj padorsi

O0neM TUCHUILINHBI

O6mas tpynoeMkocts aucuuruinasl (3ET / yacos) 4/144
Y4eOHBIX 4acOB Ha KOHTAKTHYIO pabOTy C MpernoiaBaTeiem: 67,2
Jlexmui 32
MPAKTUYECKUX/ CEMUHAPCKHUX 32
JlabopaTopHbIX
Ipyrux (TpynmnoBasi, HHIUBUAYaTbHASI KOHCYJIBTAIINS U UHBIC BUIBI
y4eOHO e TeTFHOCTH, IPEyCMaTPUBAIOIINE PaOOTy
oOyuvaronuxcs ¢ npenojasareneM) (OKP) 3,2
Y4eOHBIX 9acOB HA CAaMOCTOSITENIbHYIO paboTy obyuaromuxcs (CP) 40,8
Y4eOHBIX 9acOB Ha TOJTOTOBKY K
sK3aMeHny/3auery/nuddepenurpoanHomy 3auety (KoHTpoIb) 36

®dopma(bl) KOHTPOJIS:
Ok3aMeH 4 cemecTp
Kypcogas pabota 4 cemectp

KypcoBast paboTa: KOHTAaKTHBIX 9acOB — 2, 4aCOB Ha CAMOCTOSATEIbHYIO padoTy — 10
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dopMa n3yyeHuss MaTepruaoB:

dopMa TeKylero

JIEKLUH, TPAKTUYECKHUE 3aHATHS, OcHoBHas u KOHTPOJIS

CEeMUHAPCKHUE 3aHATH, JIOTIOJTHUTEIbHAS 3aaHus 1o yCIeBaeMOCTHU
No Tema u conepKatme J'[a6opaTopH1,1e pa60TBI, JIuTeparypa, CaMOCTOSTENbHON (KOJ‘IJ‘IOKBI/IYMBI,
/I caMOCTOsTeNIbHAs paboTa u peKoMeH1yemast pabore KOHTPOJIbHBIE

TPYAOEMKOCTh (B qacax) CTyACHTaM (HOMepa CTYACHTOB pa6OTLI,

U3 CIIUCKA) KOMITBIOTEPHBIE

JIK | ITP/CEM | JIP CP TeCTHI 1 T.IL.)

1 2 3 4 5 6 7 8 9

Monyas 5. IIpuHsiTHEe MAPKETUHIOBBIX pellIEeHUi: IIeHOBasi MOJIUTHKA

16 | [lonmTHka rieHo0Opa3OBaHMS. 3 3 4 OcHoB. nutep. 1, 2, 3 | Bonpocsr mist [IpoBepka oTBETOB
PbIHOK uKMCTOH (COBEPILIEHHON) KOHKYPEHLINH. Jom. nurep. 1, 2, 3 CaMOKOHTPOJIS K | Ha BOIIPOCHI
PBIHOK MOHOTIOJIUCTUYECKON KOHKYPEHIIUH. HNutepueT-pecypce Teme 16, CaMOKOHTPOJIA,
OnurononaucTUYecKuil ppIHOK. UncTas MOHOIIONHSL. IIPAKTHYECKOE IIpOBEpKa
MOHOINCOHUS U OJTUTOHOMMUSL. 3a/1aHHeE. MPaKTUYECKOTO
Buasl 3agad koMOaHu. DJIaCTUYHBINA U 3aJIaHU.
HE?3JIaCTUYHBbIN cripoc. PAaKTOPbl CHUKEHUS
YyBCTBUTEIBHOCTH ITOKYIIATEIEN K LIeHe. MeTobl
OIIEHKU KpUBBIX ciipoca. Bunbl uznepxxex. Ananus
LIEH ¥ TOBapOB KOHKYPEHTOB. MeTo bl
1eH000pa3oBanus. JlonomHUTENbHbIE (PAKTOPHI,

BJIUSIIOLINE Ha OKOHYATEIbHOE YCTAHOBJICHUE LICHBI:
MICUXOJIOTHSI [IEHOBOCTIPUATHUSL, TOTUTHKA
LIEHOOOpa30BaHUs KOMIIAHUH, BIUSHUE 1IEHbl Ha
JIPYTHX CyOBEKTOB PBHIHKA.

17 | Pa3paboTka cTpaTteruu u nporpamm 3 3 4 OcHos. nutep. 1, 2, 3 | Bonpocs! nis IIpoBepka oTBETOB
LIEHOOOpa30BaHUS. Homn. murep. 1, 2, 3 CaMOKOHTPOJIS K | Ha BOIIPOCHI
YcTaHoBI€HUE LIEHBI HA TOJIMHHYIO HOBUHKY: HuTepHer-pecypc Teme 17. CaMOKOHTPOJIA,
CTPaTETNH «CHATHUS CIUBOK» U IIPOYHOTO 00001eHne
BHEJIPEHUS Ha PHIHOK. Y CTAHOBJICHUE LIEHBI HA TEOPETUUECKUX
HOBBIW TOBAP-UMUTATOP: I€BATHh CTPATETHI 3HAHUM MO TeMaM 5
MIPUMEHHUTEIBHO K MTOKA3aTeJISIM «II€HA-KaueCTBOY. Moayiis (TecT).
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IleHoOOpa3oBaHue B paMKaxX TOBapHOU TUHUH,
Ha3Ha4YCHME LICH HA JJONOJHUTEIIbHbIE YCTPOKCTBA,
YCTaHOBJICHUE LICHBI HA BCIIOMOI'aTEJIbHBIC
MIPUHAJIC)KHOCTH U LIEHBI U3 IBYX COCTABIIAIOLINX,
Ha3HAYEHUE LIEHbl Ha TOOOYHBIE MPOTYKTHI
IIPOU3BOJICTBA, YCTAHOBJICHUE LIEHBI TAKETA.
Crparerumn ycTaHOBJIEHUS LIEHBI 10
reorpaduueckoMy npuHIMITY. LleHOBbIE CKUAKY U
3a4€THI.

MeTo/1p1 IEHOBOT'O CTUMYJIUPOBAHUS COBITA
TOBapoB. DOpMBI IECHOBON AUCKPUMUHALIMM.
NHnnpuaTuBHOE CHUKEHHE LIEH: MAPKETUHIOBBIE
CTpaTeruu, ux 000CHOBaHME U MOCIJICACTBUS.
WHunmaTuBHOE NOBBIIEHHE LIEH: CIIOCOObI
perynupoBaHus 1eHbl. Peakmus motpeduTenei u
KOHKYPEHTOB Ha U3MEHEHHME 1IeH. Peakuus
KOMITAHUM HA U3MEHEHHE 1ICH KOHKYPEHTaMH.

MopnyJib 6. IIpuHsiTHEe MAPKETHHIOBBIX PellICeHHIi: pacn

C¢J1CJIN

TCJIbHadA IMMOJIUTHKA

18

VrpaBiieHne KaHajgaMH paclpeeIeHUs.
[lonsTue kanana pacupenenenus. Boironsl nis
KOMITAHUH-TIOCTaBIMKa. DYHKIMH U TOTOKH
KaHana. YPOBHHU KaHana. AHaiIu3 TpeOoBaHUM
nmoTpeOuTeNel K ypOBHSAM BBIITYCKa YCITYT.
BeprukaibHble U TOPU30HTaIbHbIE MAPKETHHI OBBIE
crucTteMbl. MHOTOKaHaJIbHbIE MAPKETHHTOBBIC
cucTeMbl. THIBI M MPUYIUHBI KOH(DIUKTOB B
MapKeTUHIOBBIX KaHanaX. Buabl pacnpeaeneHus:
AKCKJIIO3UBHOE, CEJIEKTUBHOE, UHTEHCUBHOE.
Ot60p, 00y4YeHNE, MOTUBHPOBAHUE U OIICHKA
JIeATEJIbHOCTH YYaCTHUKOB KaHaia. MI3meHenue
IpaBWI BHYTpH KaHana. [Ipuémel u nemmn
MApKETUHIOBOM JIOTUCTUKH. Pemenns,
MIPUHUMAaeMble B MADKETUHTOBOH JIOTHUCTHUKE.

3

3 4

OcHoB. nutep. 1, 2, 3
Homn. mutep. 1,2, 3
WuTepreT-pecypce

Bomnpocer aiist
CaMOKOHTPOJIS K
Teme 18;
MMOATOTOBKA
JOKIIaza.

[IpoBepka oTBETOB
Ha BOIPOCHI
CaMOKOHTPOJIA,
JIUCKYCCHUSL U OTBETHI
Ha BOMPOCHI IO
JIOKJIay.
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HHTEeHCHBHOE U SKCTEHCUBHOE (C IIUPOKUM
TEPPUTOPUATHLHBIM OXBATOM) pacIpeieiCHHE.

19 | Po3HuuHas TOPro.sl. 3 3 4 OcHoB. nutep. 1, 2, 3 | Bonpocs! nis [IpoBepka oTBETOB
Po3HnuHas Toprosist yepe3 Mara3vHsbl. Jorm. murep. 1, 2, 3 CaMOKOHTPOJISI K | Ha BOMPOCHI
BHeMarasuHHasi pO3HHUYHAs! TOPTOBIISL. HuTepueT-pecypc teme 19; CaMOKOHTPOJIs,
Opranuzanuu, 3aHUMAIOIUECs PO3HUIHOU MOJITOTOBKA JTUCKYCCHSI U OTBETHI
TOproBiieil. MapKeTHHTOBBIE PEIICHHS] PO3HUUHBIX JIOKJTaJa, Ha BOMPOCHI IO
TOPTOBIIEB: PEUICHUE O IIEJIEBOM PHIHKE; TOCTABKHU MPAKTHYECKOe JOKJIay, IpOBEpKa
U aCCOPTHMEHT TOBApPOB; YCIYTH U aTMocdepa 3a/laHue. MIPAKTHYECKOTO
Mara3uHa; pelieHusl, CBI3aHHbIE C LICHOM; pelIeHuUs, 3a/1aHusl.
CBSI3aHHBIE C MPOJIBIKEHUEM; PEIIICHUS, CBSI3aHHBIC
C MECTOPACIIOIOKEHHEM.

20 | OnroBast TOPTOBIIA. 3 3 3 OcHoB. nutep. 1, 2, 3 | Bonpocsr mst ITpoBepka oTBETOB
OTan4ust ONITOBBIX TOPTOBLIEB OT PO3ZHUYHBIX. Hom. mutep. 1,2, 3 CaMOKOHTPOJIA K | Ha BOIIPOCHI
Bup1 ONTOBBIX TOPrOBIIEB: ONTOBBIE TOPTOBIIBL, HuTepuer-pecypc teme 20. CaMOKOHTPOIIS,
OpOKEpPHI M ar€HTHI, OTICICHUS U O(PHCHI 0000meHne
MIPOU3BOIUTENICH U PO3HUYHBIX MTPOJABIIOB, pa3HbIE TEOPETUYECKHIX
CTIEIUATM3UPOBAHHBIC ONITOBUKUA. MapKEeTUHTOBBIE 3HAHHUU TI0 TeMaM 6
pelIeHrs KOMITAaHUH ONTOBOW TOPTOBJIH: PELICHMUS, MOYIIA
CBSI3aHHBIE C IICJIEBBIM PHIHKOM, aCCOPTUMEHTOM (KoHTpOIBHAS
TOBapOB U YCIYT, IEGHOOOPAa30BaHHUEM, pabota).
MIPOJBHIKCHUEM, MECTOM.

TenaeHny pa3BUTHS ONTOBON TOPTOBJIH.

Monyasb 7. [IpuHsiTHe MAPKETHHIOBBIX PellIeHUii: KOMMYHUKANMOHHAS MOJUTHKA

21 | YopaBneHue MapKETUHTOBBIMU KOMMYHUKAUAMHA. | 3 3 4 OcHoB. nutep. 1, 2, 3 | Bonpocs! nis [IpoBepka oTBETOB
[ToHATHE KOMMYHMKATUBHOTO MPOLIECCa U IMSITh Jom. nurep. 1, 2, 3 CaMOKOHTPOJISI K | Ha BOIPOCHI
OCHOBHBIX CPEJICTB KOMIUIEKCa MaPKETHHTOBBIX Hurtepuer-pecypc Teme 21; CaMOKOHTPOJIA,
KOMMYHHUKAIIWA: pekjama, CTUMYJIUPOBaHUE COBITa, MOJATOTOBKA JUCKYCCUS U OTBETHI
CBSI3M C OOIECTBEHHOCTHIO, JINYHAS TIPOIAXKa, JIOKJIaa. Ha BOIMPOCHI 11O
MPSIMON MapKETHHT. DJIEMEHTHI JOKJIaTy.
KOMMYHHKAIIMOHHOTO Tiporecca. Pa3paborka
MPOrpaMMbl KOMMYHUKAIIMI: OLIEHKA
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IIPEICTABICHUN LIEJIEBON ayJUTOPUHU O KOMIIAHUH,
e€ ToBapax U KOHKYpEHTaX; OIpeaesieHUue
JKEJIAEMOM OTBETHOM peaKkLMy; COIEP/KaHUE,
CTPYKTYpa, GopMa U UCTOYHUK OOpaIeHNS;
KaHaJIbl TMYHOM U HEJIMYHOW KOMMYHHKAIUY;
METO/]Ibl UCUUCIICHUS OI0’KEeTa MapKETUHIOBBIX
KOMMYHHUKAIU{; HHCTPYMEHTBI IPOJBUKECHUS;
(bakTopbl POPMUPOBAHUS MAPKETHHI OBBIX
KOMMYHHKAIIMA-MHKC; 3aMepbl 00paTHOM CBA3H;
WHTETPUPOBAHHBIE MAPKETUHT OBBIC
KOMMYyHUKalMu. CTpaTeruu nNpyuBICYEHUS
noTpeOUTENs U «IIPOTAJIKMBAHUSA» TOBApA.

22

VYrpaBiieHue pexsiaMmoi.

IIaTh npuHIKIIOB peKIaMbl. BeposTHsle 1enu
pexnamMbl. DaKTOpbl, KOTOPblEe HEOOXOAUMO YUECTh
NPY TUIAHUPOBAHUU PEKIIAMHOTO OIO/KETa.
Pemenus B cpepe pexinaMpl: reHepanus
COO0O0I1IeHHs, OLIEHKA U BBIOOP oOpamieHus,
CO3/IaHUE PEKIAMHOI'0 COOOIIEHHUS, COLlUaIbHAS
OTBETCTBEHHOCTb; PELIEHHE O CTETIEHN 0XBaTa
ayIUTOPHH, YACTOTE IIOBTOPEHUS U YPOBHE
BO3/ICHCTBUS PEKJIaMbI; BHIOOP OCHOBHBIX BUJIOB
Meaua, UX PEUMYLIECTBa U HEAOCTATKN; KpUTEpUU
BbIOOPA HEOOXOIUMBIX CPEJICTB UHPOPMALUY;
BbIOOpP KOHKPETHBIX HOCUTENEH peKIaMbl; pelieHue
0 BPEMEHHOM II€PHOJIE PA3MEILEHUS PEKIIAMBI,
pelIeHre OTHOCUTEIBHO reorpauiaeckoro
pacnpelesICHUs PEKIAMBI.

OcHoB. nurep. 1, 2, 3
Hom. mutep. 1,2, 3
NutepueT-pecypce

Bomnpocs! st
CaMOKOHTPOJISL K
TEME 22;
IMOJITOTOBKA
JIOKJIaa.

[IpoBepka oTBETOB
Ha BONPOCHI
CaMOKOHTPOIIS,
JTUCKYCCHSI U OTBETHI
Ha BOMPOCHI IO
JOKJIaJy.

23

VYnpapineHue CTUMYJIUPOBAHUEM COBITA U CBSI3SIMU C
0OIIECTBEHHOCTHIO.

Lenu ctumynupoBanus copita. CTUMYyIUpPOBaHUE
noTpedureneii, TOpro.iid, COOCTBEHHOT'O TOPTOBOTO
nepconana. CpeicTBa CTUMYIUPOBAHUS CObITA B

OcHoB. nurep. 1, 2, 3
Homn. nutep. 1,2, 3
HNurtepueT-pecypce

Bomnpocsr st
CaMOKOHTPOJISL K
TeMe 23;
IIOJITOTOBKA
JIOKJIa1a.

[TpoBepka oTBETOB
Ha BOIIPOCHI
CaMOKOHTPOJIS,
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3aBHCHMOCTH OT IIeJId UX MpUMeHeHus. Perenus B
chepe cTUMYITUPOBaHUS COBITA: TIOCTAHOBKA 3324
CTUMYJIHPOBAHUS COBITa B 3aBUCUMOCTH OT
IEJIEBOTO PBIHKA; BEIOOP HHCTPYMEHTOB
CTUMYJIHPOBAHUS COBITA, UX XapaKTEPUCTHKA;
pa3paboTKa mporpaMMbl CTUMYJIMPOBAHUS COBITA,
e€ mpeaBapUTEIbHOE TECTUPOBAHKE, PeaTH3aIus,
KOHTPOJIb U OIICHKA Pe3yNIbTaToB. OyHKIINH
OTJICJIOB I10 CBs35IM C 001IecTBeHHOCTRIO (CO).
OCHOBHBIE HHCTPYMEHTBI MApKETUHTOBbIX CO
MCO).

Pemenus B chepe MCO: onpenenenue
MapKETUHTOBBIX 3a/1a4, BEIOOp oOpalieHuil u
cpeacts CO, BoinonHenue wiana MCO u onieHka
pE3yJIBTaTOB.

JMCKYCCHSI U OTBETHI
Ha BOIMPOCHI IO

JOKJIamdy.

24

VYnpasieHrne TOProBBIM IIEPCOHAIIOM.

Tunsl TOProBeIX paOOTHUKOB.

Opranu3zanus ciy>k0bl cObITa: TOCTAHOBKA IIEJIEH U
3aza4, pa3paboTKa CTpaTeruu, CTPYKTYPhl U CUCTEM
BO3HATPAKACHMUS, ONPEIeTICHIE YHCICHHOCTH
COTPY/AHUKOB.

VYmpasieHue nepcoHagoM Ciry>kObl cObITa: HaéM U
0oT0O0p, 00y4eHHNe, KOHTPOJIb HAJl AESTEIbHOCTHIO,
MOTHBAIIHS U OIICHKA PE3YJIbTATOB TOPTOBBIX
MPEJICTAaBUTENICH.

[ToBermenne 3ppekTHBHOCTH CITY>KOBI COBITA:
COBEPIICHCTBOBAHUE TEXHHUKH MPOJIaXK U TOPTrOBOTO
npodeccroHaln3Ma, HaBbIKU BEICHUS IEPETOBOPOB
U YCTAHOBJICHU IMAPTHEPCKUX B3aUMOOTHOLICHUM.
Otanbl 3¢ (PEeKTUBHOTO Mporiecca MPOAaXKu: MOUCK U
OIICHKA MEPCIEKTUBHBIX KIIMEHTOB, IOJTOTOBKA K
KOHTaKTy, KOHTAaKT, IPE3€HTAIUs U IEMOHCTpaIus,
PEO0JI0JIEHUE BO3PAYKEHHIA, 3aBEPIICHHUE CIIEIKH,

OcHoB. nutep. 1, 2, 3
Homn. mutep. 1,2, 3
HNuTepreT-pecypce

Bompocsr muis
CaMOKOHTPOJISA K
Teme 24;
MIOATOTOBKA
JOKJIaza.

[IpoBepka oTBETOB
Ha BOMPOCHI
CaMOKOHTPOJIS,
JUCKYCCHS U OTBETHI
Ha BOITPOCHI IO
JOKJIaJy,
00001eHne
TEOPETUUECKUX
3HAHUM MO TemMaM 7
Moayns (TecT).
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conpoBoxacHUE caenku. [Ipuémsl BeneHus
IIEPEroBOPOB. MAapKETUHT MaPTHEPCKUX

OTHOIIEHUH.

Monyas 8. YnpaB/jieHHe MAPKEeTHHIOBBIMHU MPOrPAMMAaMM

25 | YopaBneHue NMPsSMbIM U OHJIAHHOBBIM 3 2 3 OcHoB. nutep. 1, 2, 3 | Bonpocs! nist [IpoBepka oTBETOB
MAapKETUHT OM. Hom. mutep. 1, 2, 3 CaMOKOHTPOJIA K | Ha BOIIPOCHI
IIpenmyectBa nmpsimoro MapketuHra. OCHOBHBIE HNureprer-pecypce Teme 25; CaMOKOHTPOJI,
pa3Inuus MEXIy MacCOBBIM MapKETUHIOM U MOATOTOBKA JUCKYCCHS U OTBETHI
MapKETUHTOM «OAHH-Ha-oAuH». CriocoOb JIOKJIaja. Ha BOIIPOCHI 110
MCIOJIb30BaHUs 0a3 JaHHBIX O MOTPEOUTENAX. JOKJIamdy.

Kanassl IpsiMOro MapKeTHHTra: JINYHBIE IPOAAXKH,
IpsiMasi IOYTOBask PacChbUIKa, MAPKETUHT C
HCIIOJIb30BAHUEM KaTaJIOrOB, TEJIEMAaPKETUHT U
JIpyrue Meaua npsIMOro OTKJIMKA, MApPKETHHT C
HCIIOJIb30BAHUEM KHOCKOB Y OHJIAHOBBIE KaHAJIBI.
Kanansl 3-roproeiu. OHJIaifHOBBIHM TOTPeOUTENb.
IIpeumyiiecTBa 1 HEIOCTATKU OHJIAHHOBOTO
MapkeTuHra. Kananbsl OHJIaifHOBOIO MapKETHHTa.
[TepcniekTHBBI ¥ TPOOIIEMBI OHJIAHOBOT'O

MapKEeTHHIa.
OO0111eCTBEHHBIE U ATHUECKHE MTPOOIIEMBI IPSMOTO
MapKEeTHHIA.

26 | YropaBneHHe KOMIUIEKCOM MapKETHHTOBBIX YCWIIUN. | 2 3 2,8 OcHoB. nutep. 1, 2, 3 | Bonpocs! nist [IpoBepka oTBETOB
DBOIOIHS 0T/IeNI0B MapKeTuHra. CrocoObl Hom. mutep. 1, 2, 3 CaMOKOHTPOJIA K | Ha BOIIPOCHI
OpraHu3aluy OTAEI0B MapKeTUHra. CBs3b HurepHeT-pecypce TeMme 26. CaMOKOHTPOJIA,
MapKEeTHHTa C OCTAIbHBIMU OTAeNaMu (UPMBIL. 00001IeHne
Crparernyeckuii moaxoxa K GOpMUPOBaAHHIO TEOPETUYECKUX
HIMPOKOW MapKETUHIOBOM OPUEHTALlMA KOMIIAHUU. 3HaHUH 1O TeMaM 8
Buenpenne MapkeTuHra. TUnbl MapKETUHIOBOTO MOJIYJIS
KOHTPOJIAL. (KOoHTpONBHAS

pabota).
Bcero yacos: 32 32 40,8
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