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1. IlepeuyeHb MIaHHPYEMBIX Pe3yJbTATOB 00y4eHHS N0 JUCHUILINHE, COOTHECEHHBIX C

IJIAHMPYEMbIMH Pe3yJIbTaTaMH 0CBOEHHUSI 00pa30BaTe/bHONH NMPOrpaMMbl

B pesynbpTate ocBoeHusi 00pa3oBaTeIbHONW MporpamMmbl OOYHYaIOUIUMHCS JIOJDKEH OBJIAJETh

CIICAYIONIMMHU Pe3yJbTaTaMu OOyUeHHUSI 1O JUCIUTUTNHE:

Pe3ynbrarel 00y4ueHus

dopmupyemast KoMIIeTeHIHS (C
YKa3aHHUEM KOJa)

[Tpumeu
aHue

3Hanug

OCHOB COIIMAJIBHOTO
B3aUMOJICUCTBUSA rpynmil,
HallMOHATBHOCTEH U KOHpeccuit

OK-5 cnocoGHOCTH paboTaTh B

KOJJIEKTUBE, TOJIEPAHTHO
BOCIPUHUMAs colaibHbIE,
KYJbTYpHBIE,
KOH()ECCHOHATIbHBIE  pa3InyMs,
IIpeNyNpexaaTh u
KOHCTPYKTHUBHO paspemathb
KOH(MJIMKTHBIE  CUTyallUd B
mpouecce  mpodeccuoHanbHOM
JIESITEIIbBHOCTH

OCHOBHBIX ITOJIOKCHUI
COBPEMEHHBIX TEOPUI U METOJIMK
aHalu3a, IPUHATHIX B
TICUXOJIOTHH KOH(DIINKTA;
OCHOBHBIX ITPUHIIUIIOB
TICHXOJIOTHH KOH(IIUKTA C [ENBI0
MPOBEJICHUS TICUXOJIOTUYECKOTO
BMEIIATEIILCTBA IS OKa3aHU
WHJUBU]Y, TPYIIIIE
IICUXOJIOTHISCKOM ITOMOIIIH C
HCIIOJIb30BAaHUEM TPAIUIIMOHHBIX
Y HHHOBAIIMOHHEIX METOJIOB U
TEXHOJOrui

IIK - 9 cnocobHOCTH
MIPOTHO3UPOBATh U3MEHEHNS,
KOMIIJIEKCHO BO3JI€HiCTBOBATh Ha
YPOBEHb PA3BUTHS U
(GyHKIIMOHUPOBAHUS
[M03HABaTEIILHOM 1
MOTHBAIIMOHHO-BOJICBOU c(ephl,
CaMOCO3HaHUsI, ICUXOMOTOPHKH,
CIOCOOHOCTEH, XapakTepa,
TEMIIEPaMEHTA,
(GyHKIIMOHATIBHBIX COCTOSIHUMA,
JINYHOCTHBIX YEPT U
aKIIEHTyalluli B HOPME U MpHU
MICUXUYECKUX OTKJIOHEHHAX C
LEJIbI0 TapMOHU3ALUU
TICUXUYECKOTO
(GYHKIIMOHUPOBAHMSI YEIOBEKA,
OCYILIECTBIISATH
MICUXOJOTHYECKOe
BMEIIATEILCTBO C ICIIBIO
OKa3aHUsl UHAUBUY, TPYIIIE
TICUXO0JOTHYECKOM TTOMOIITH C
HUCIOJIb30BaHUEM
TPAAUITUOHHBIX U
WHHOBAI[MOHHBIX METOJ0B 1
TEXHOJIOTHH




YMenus MIPUMEHSATHh METO/IBI OK-5 cmoco6HOCTH paboTaTh
SMOLUMOHAIIBHON U KOTHUTUBHOM | B KOJUIEKTHBE,  TOJICPAHTHO
PEryJALuU Ui ONTUMH3AIUN BOCIPUHUMAs colaibHbIE,
COOCTBEHHOMW JIEATEIBHOCTH U KYJIBTYPHBIE,

MICUXUYECKOTO COCTOSIHUS KOH(ECCHOHATIbHBIE  pa3InyMs,
MPeIyIpexRIaTh u
KOHCTPYKTHUBHO paspemathb
KOH(MJIMKTHBICE  CUTyallUd B
npouecce  mpodeccuoHanbHOM
JIESITEIIbHOCTH

aHaJIM3UPOBATH MTPOOJIEMBI, IIK — 9 cnocoGHOCTH

MIPOIIECCHI U SBJICHHSI B 00JIACTH MPOTHO3MPOBATH H3MEHECHUS,

MICUXOJIOTHH KOH(DIIUKTA, YMETh KOMIUIEKCHO BO3/ICHICTBOBATH Ha

HCIIOJIb30BaTh HA MPAKTUKE YpOBEHBb Pa3BUTHUS U

0a30BbI€ 3HAHUS U METOIbI (GyHKIIMOHUPOBAHUS

pelieHus KOH(IMKTHBIX MO3HABATEILHON U

CUTYyalluii; MOTHBAIIHOHHO-BOJIEBOU C(epsl,

MOJIb30BATHCS TPATUITUOHHBIMU H | CAMOCO3HAHUS, ICUXOMOTOPHKH,

WHHOBAIIMOHHBIMU METOJIaMHU U CIocoOHOCTEH, XapakTepa,

TEXHOJIOTHSIMU pa3peIICHHUS TEMIIEPAMECHTA,

KOH(JIMKTOB (GyHKIIMOHATIBHBIX COCTOSIHUMA,
JTUYHOCTHBIX YepPT U
aKIEHTyalluii B HOpME U MPU
MICUXHYECKUX OTKIIOHCHHUSX C
[[eJIbI0 TAPMOHU3ALIUN
MICUXHYECKOTO
(GYHKIIMOHUPOBAHUSI YEIOBEKA,
OCYILIECTBIISITh
MICUXOJIOTHYECKOe
BMEIIATEIECTBO C IETBI0
OKa3aHUs UHAUBHUY, TPYIITIE
MCUXOJOTHYECKON ITOMOIIH C
MCIIOJIb30BaHNEM
TPAIUIIHOHHBIX U
WHHOBAIIMOHHBIX METOJIOB U
TEXHOJOTHI

Brnanenus HaBbIKaMU 3P PEKTUBHOTO, OK-5 cnocobHOCTh paboTaTh

(HaBBIKH / OTIBIT | TICHXOJIOTUYECKU YCTOMIHUBOTO B KOJUICKTHBE,  TOJICPAHTHO

NESTENIbHOCTH) | TIOBEICHUs B KOH(IHMKTaX C BOCTIPUHUMAs colianbHbIE,
EJTBI0 X KOHCTPYKTUBHOTO KYJBTYPHBIE,
paspernieHus KOH()EeCCHOHATbHBIE  Pa3NUYMs,

MIPEIYIPEKIATH u
KOHCTPYKTHUBHO paspemiatb
KOH(JIMKTHBIC  CHUTyallUd B
nporecce  npodecCHOHATBLHON

JCATCIIbHOCTH




HaBBIKaMH KOHCTPYKTHBHOT'O
MOBE/ICHUS B KOH(IIMKTaX
Pa3IMYHOTO TeHE3NCa,

HaBBIKAMU MHUIIMAPOBAHUS
Zranora KaK Hanbomee
KOHCTPYKTUBHOM bopmbI

paspenieHus: KOH(QIUKTa ¢ CaMUM
co00il WM APYrUMHU JIIOJBMU;
BJIAJICTh PA3JIMYHBIMH  BUIAMHU
OKa3aHus IICUXO0JIOTMYECKOU
MOMOIIM  TPUMEHHUTEIBHO K
npobieme paspelieHus
KOH(JIUKTOB

IIK - 9 cnocob6HOCTE
MIPOTHO3UPOBATH U3MEHEHMUS,
KOMIIJIEKCHO BO3JI€HiCTBOBATh Ha
YPOBEHb Pa3BUTHUS U

(G YHKIIMOHUPOBAHUS
IM03HABaTEIILHOM U
MOTHBAIIMOHHO-BOJIEBOH c(ephl,
CaMOCO3HaHUS, ICUXOMOTOPHUKH,
CIOCOOHOCTEH, XapaKTepa,
TEMIIEpAMEHTA,
(YHKIIMOHATIBHBIX COCTOSIHUH,
JUYHOCTHBIX YepPT U
aKIEHTyalluii B HOPME U TIPU
IICUXUYCCKHUX OTKIOHCHMIX C
LIEJIbI0 TaPMOHU3AIUU
MICUXUYECKOT0 (PYHKIIMOHU-
pOBaHMS YEJIOBEKA,
OCYIIECTBIISATH MCUXOJIOTH-
YeCKOE BMEIIATCILCTBO C LIENIBIO
OKa3aHusl UHIAUBUIY, TPYIIIE
TICUXO0JOTHYECKOM TTOMOIIH C
WCIIOJIb30BAaHUEM TPaJUIIHU-
OHHBIX 1 MHHOBAIlMOHHBIX
METOJIOB U TEXHOJIOTHI




2. Ileab 1 MecTO TMCHUILUIMHBI B CTPYKTYpe 00pa3oBaTe/bHOI MPorpaMMbl

HuctumumHa «lIcuxonorust KOH(MIMKTa» OTHOCHTCS K 0a30BOi YacTu.

JlvcuuiuinHa U3y4aeTcsi Ha OUHOM OTAENICHUH Ha 4 Kypce B / ceMecTpe.

Heas kypca — QopMHupOBaHHE y CTYACHTOB CHUCTEMBbI 3HAHUH O 3aKOHOMEPHOCTSX H
MEXaHU3MaX BO3HUKHOBEHUS U pPa3BUTHS KOH(QIMKTOB, 00 3(PQPEKTHUBHBIX COLMAIBHO —
NICHXOJIOTUYECKUX TEXHOJIOTUSAX B3aUMOJCHCTBUS M pa3pelieHus KOH(DIMKTHBIX CHUTYaIHii;
(GopMHpOBaHHE YCTAaHOBOK, HAIPaBICHHbIX HA pa3BUTHE TOJEPAHTHOCTH U IPOJYKTUBHOIO
IIPEOIOJICHU S )KU3HEHHBIX TPYIHOCTEH.

Jlis OCBOEHMs IUCLUIUIMHBI HEOOXOAMMBI KOMIETEHILUH, C(HOPMHUPOBAHHBIE B paMKax
U3ydeHus cienyoomux aucuumiud. Jucuumnunel «CouuanbHas ncuxonorus», «llcuxomnorus
JUYHOCTU» PACHIMPSIOT MOHUMAaHHWE M (PEHOMEHOJIOTHIO JIMYHOCTH, YTOYHSAIOT CHEelU(UKY
NCUXUYECKOT0 (DYHKIIMOHMPOBAHHS 4YelOBeKa € YYETOM OCOOEHHOCTEH OHTOTr€HETHYECKOTO
Pa3BUTHSI ICUXUKHU YEJIOBEKA U (PaKTOPOB COLMAIBHBIX PUCKOB.

N3yuaroTcst mapajuielbHO CIIEAYIOUIHe JTUCHMIUIMHBI C (OPMHUPOBAHUEM YKa3aHHBIX
KOMIIETECHIINH.

Jucuunmmua  «Meauanusg  Kak — [ICMXOJIOTMYECKOE  COIPOBOXKIACHUE  pa3pelleHUs
KOH(JIMKTOBY 3aKJIaJbIBAET OCHOBBI COLIMATIBHOIO B3aUMOJEHCTBMS TPYII, HAIMOHAIBHOCTEH U
KOH(ecCHi; y4UT NTPUMEHSATh METOJbl SMOLMOHAIBHONH H KOTHUTHBHOM PpEryJSALUU s
ONTUMU3AIMU COOCTBEHHOH [EATENBHOCTH M IICUXMYECKOI'O COCTOSIHUS; BJaJeThb HaBbIKAMU
IICUXOJIOTUYECKH YCTOMYMBOTO IIOBEACHUS B CIIOKHBIX U SKCTPEMAJIIBHBIX YCIOBHSX.

HucuumuinHa «IloMorp 4enoBeKy B KPH3UCHBIX CUTYaIMSIX» CIIOCOOCTBYET pa3pelICHUIO
KOH(JIMKTOB U APYIHX KPU3UCHBIX CHUTYaLlH.

3HaHUs, YMEHUs U HaBBIKM, NPUOOPETEHHbIE B IpoOLECCe H3YYEHHs JAUCLUIIUHbI
«DTHOTICUXOJIOTHS»,  MOMOTAIOT  BBICTpaWBaTh  CONUAIbHBIE W NPO(PECCHOHATBHEIC
B3aUMO/JICHCTBUS C Y4ETOM STHOKYJIbTYPHBIX U KOH()ECCHOHAIBHBIX Pa3INYMM.

3. Coaep:xanue pa6oyeii mporpamMmbl (00beM JUCHUILUINHBI, TUIIBI M BHIBI y4e0HBIX
3aHATHH, Y4eOHO-MeTOoAN4eCcKoe o0ecneyeHne CaMoCTOSTeIbHON padoThI
00y4yaroIuxcsi)

Conep:xanue padoyeii nporpammel npeacrasjieHo B [Ipuioxenun 1.
4. MDoHJ OLIEHOYHBIX CPEICTB MO THCHUILIHHE
4.1. [lepeyennb KOMIETEHIHIA C YKa3aHHEM 3TanoB UX opMUPOBaHUS B Mpolecce 0CBOECHUS
o0pa3oBaTe/bHOI nMporpaMMsbl. OnucaHue NOKa3aTeJiell U KpUTepHeB OLleHHBAHUS
KOMIIETEHI[MH HA Pa3JIMYHBIX ITanax ux (opMUPOBaHUs, ONMCAHUE IIKAJ OLleHUBAHUS
OK-5 cnocoOHOCT paboTaTh B KOJUIEKTHBE, TOJEPAHTHO BOCHPUHMMAS —COLMAJIbHBIE,

KyJIbTypHBlE, KOH(EeCCHOHANbHBIE pa3NuyMs, Mpeaynpexaarh W  KOHCTPYKTUBHO  pa3pelarb
KOH(JIMKTHBIE CUTYallUU B Ipolecce MpodeccnoHalbHOM 1eATeNbHOCTH

Oran [Inannpyempie Kputepuu onieHnBaHus pe3yabTaTOB 00YUEeHHUSI

OBEHb pe3yIbTAThI
(OyCr])306HI/I$I) obyrenns

(nokazarenu 2 («He 3
KOMITCTCHIL noctikenns | ynoBaeTBopuT | («YmosmerBop | 4 («Xopomo») | 5 («OTIHIHON)
1n 3a/latHoTO CIBHOY) UTETHHOY)
YPOBHSI OCBOCHHS
KOMIETEHITHN)




[TepBsrit 3HaTh: OCHOBBI | OTCyTCTBHE bazoBbie Conepxanue CdopmupoBanx
aTan COIIMAIILHOTO | 3HAHUU 3HaHUS OCHOB | OTACJIbHBIE MPO- | b,  CHUCTEMa-
(YpoBeHb) B3aUMOJICHCTB | COUMAIBHOTO | COLUAIBHOIO Oenmpl  3HaHUA | THYECKHE 3Ha-
us TPYIII, | B3aUM- B3aUMO- OCHOB COIlMaJIb- | HUA OCHOB
HallMOHAIBHOC | OAECHCTBUSA JIEHCTBUS HOTO  B3aMMO- | COLIMAIIBHOTO
Ten U | Tpym, TPYII, HAUO- | IEUCTBUS B3aUMOJICUCT-
KoH(eccuit HallMOHAJIBHOC | HAJIBHOCTEH W | IpyMNI, HAauo- | BUSA rpyn,
Ten u | KoH(peccuii HaJbHOCTEM W | HALlMOHAJIBHO-
KoH(peccui KoHpeccuit cTei u
KoH(peccuit
Bropoii YMeTs: OtcyrcTBHE Yactuunoe Hocrarouno YcroiiunBoe
aTan MPUMEHSATD yMEHUM yMEHUE TpHU- | YCTONUYUBOE yMEHUE  NpHu-
(YpoBeHb) METO/IbI [IPUMEHSATH MEHSATb yMeHUue MpU- | MEHATb  METO-
SMOIIMOHAJIBHO | METOJBl 3MO- | METOJIbI  3MO- | MEHSITb METOJBI | JIbl AMOIHO-
7| U | MAOHAJLHON M | IMOHAJILHON U | DMOLMOHAIBHON | HAJILHOU u
KOTHUTUBHOW | KOTHUTUBHOM | KOTHUTUBHOM | M KOTHUTMBHOW | KOTHUTUBHOU
PEeryisiuuu AJis | peryjsiluy i | peryJIALMU Ul | PEryJSUu Ui | PeryJIsaluu  JUist
ONTUMHU3AIMKU | ONTUMU3AIMU | ONTUMH3AIUU | ONITUMHU3ALUN ONTUMU-3AIUN
COOCTBEHHOUM | COOCTBEHHOW | COOCTBEHHOW | COOCTBEHHOM COOCTBEHHOMU
JEATETbHOCTH | IEATEIbHOCTU | JACSITEIIBHOCTU | ACSITEIBHOCTU H | ACSITEIBHOCTU U
u U ICUXHUYEC- | U MICUXU- | ICUXUYECKOTO MICUXUYECKOTO
MICUXUYECKOTO | KOTO  COCTOfI- | YeCKOTO COCTOSIHUS COCTOSIHUSI
COCTOSIHUS HUSA COCTOSIHUS
Tpetuit Bnaners: OtcytcTBHE YactuuHo JocTaTouHslit Bricokuit
JTan HaBbIKAMU BJIAJICHUI BJIQJICET HABbI- | YPOBEHb YPOBEHb
(ypoBeHb) TICUXOJIOTHYEC | HaBBIKAMU KaMH  TICUXO- | BIIaJICHUS  Ha- | BIaJieHUd  Ha-
KU1 MICUXOJIOTUYEC | JIOTHYECKHU BBIKAMM  IICU- | BHIKAMH  IICH-
YCTOMYHBOTO KU YCTOW- | YCTOMYHMBOTO XOJIOTUYECKU XOJIOTUYECKHU
MOBEJCHUSI B | YUBOIO MOBEJCHUSI B | yCTOMUYUBOIO YCTOMUYHBOIO
CJIOYKHBIX U | IOBEJICHUS B | CIOXHBIX U | TIOBEJCHUS B | IOBEACHUS B
AKCTPEMAJIbHBI | CIIOXKHBIX U | DKCTPEMAJIbHBI | CIIOKHBIX U | CIIOKHBIX u
X YCIIOBHUSX IKCTpEeMallb- X YCIIOBHUAX IKCTpEeMalb- AKCTpEMaJIbHBIX
HBIX YCJIIOBHSIX HBIX YCIIOBUSIX YCIOBHSIX

MK — 9 cnocoOHOCTh MPOTHO3UPOBATH M3MEHEHHS, KOMILIEKCHO BO3JICHCTBOBATH Ha YPOBEHB
pa3BuTUg ¥ (YHKIIMOHUPOBAHMS TO3HABATEIHHOW M MOTHBALIMOHHO-BOJEBOW c(epbl, caMOCO3HAHUS,
TICUXOMOTOPHUKHU, CIIOCOOHOCTEH, XapakTepa, TeMIiepaMeHTa, (DYHKITMOHAIBHBIX COCTOSIHUH, TUYHOCTHBIX
YepT U aKIEHTyalU B HOPME U NPU NICUXUYECKUX OTKJIOHEHUSAX C LIEJIbI0 TAPMOHU3ALMNHU [ICUXUYECKOTO
(YHKIIMOHUPOBAHUS YEJIOBEKA, OCYIIECTBISATH IMCUXOJIOTHYECKOE BMENIATEIBCTBO C IIEJIbIO0 OKa3aHUs
WHJUBUY, TPYNIE MCUXOJOTHYECKON MOMOIIU C HCIIOJIb30BAHUEM TPAAULMOHHBIX U MHHOBALMOHHBIX
METOJIOB U TEXHOJIOTUI

Dran Inannpyembie Kpurepun olleHUBaHWs PE3YILTATOB 00yYEHHs
(YpoBeHb) pe3yIbTAThI
OCBOEHHS obyrenns
(noxazarenu 2 («He 3

KOMIICTCHI JIOCTHIKEHNs ynoBaeTBop | («YmoBmerBo | 4 («Xopomoy) 5 («OTIIIHOY)
1 3a/IaHHOTO YPOBHA | prrenibHO») | PUTENBLHOY)

OCBOCHUA

KOMIETEHITHN)




[TepBsrit 3HaTh: OrcyrcrBue | ba3zoBbie 3Ha- | Copeprkaiue CdopmupoBaHHBI
JTarn 1.OcHOBHBIE 3HaHWM 3HA- | HUA OTZEIBHBIE IIPO- | €, CHCTEMA-
(YpoBeHb) HOJIOKECHUS HUS OCHOBHBIX Oesbl 3HaAHUS TUYECKUE 3Ha-
COBPEMEHHBIX OCHOBHBIX | MOJOXEHUH | OCHOBHBIX HUSL OCHOBHBIX
TEOpUU U MOJIOKEHUN | COBPEMEHHBI | MOJIOKEHUN MOJIOKEHU N
METOIUK COBPEMEHH | X TEOpUil U COBPEMEHHBIX COBPEMEHHBIX
aHalm3a, bIX TEOPUA | METOJIUK TEOpUH U TEOpUU U
IPUHSTHIX B U METOJUK | aHAJuU3a; METOJIMK aHaJIN3a, | METOJUK
IICUXOJIOTUH aHau3a; OCHOBHBIX IPUHATHIX B aHau3a,
KOH(JINKTA OCHOBHBIX | IPUHIUIIOB IICUXOJIOT MU IPUHSTHIX B
2. OcHOBHBIE HNPUHIUIOB | ICUXOJIOTUU | KOH(JIMKTA; IICUXOJIOTHH
IIPUHLIMIIBI NICUXOJIOTHH | KOH(JIMKTA; | OCHOBHBIX KOH(JINKTA;
IICUXOJIOTUH KOH(JIMKTA; | METOJIOB IPUHIUIIOB OCHOBHBIX
KOH(JIUKTA C METO/I0B IICUXOJIOTHM | IICUXOJIOTUU IPUHLIAIIOB
LEJIBIO IICUXOJIOTUH | KOH(JIMKTA B | KOH(IMKTA C IICUXOJIOTHH
IPOBEACHUS KOH(UIMKTA | KOH(JIMKTHO | LIEJIBIO KOH(JIUKTA C
IICUXOJIOTHYECK | B M cuTyauuu | IpOBEAEHUS LEJIBIO
oro KOH(IIMKTH IICUXOJIOTMYECKOT | IPOBEJCHUS
BMEUIATEIbCTBA | O 0 BMEILATENIbCTBA | IICUXOJIOTMYECKO
JUIsl OKa3aHMs CUTYalH JUIs OKa3aHMs ro BMelare-
WHIUBULY, UHIUBULY, JBCTBA JUISl OKa-
rpymnme rpyrmie 3aHUS UHIUBULY,
IICUXOJIOTMYECK IICUXOJIOTMYECKO | TPYIIIE [ICUXO0-
O¥ IOMOIIH C ¥ IIOMOILH C JIOTHYECKOU
UCIIOJIb30BaHU- MCIIOJIb30BAaHUEM | TOMOLUIH C UCIIO-
€M TpaJuLOH- TPAJULMOHHBIX U | JIb30BAaHUEM
HBIX 1 HIHHOBA- MHHOBAIIMOHHBIX | TPAJULMOHHBIX U
IIUOHHBIX METO- METO/I0B U MHHOBAI[MOHHBIX
JIOB U T€XHO- TEXHOJIOTHI; METOJIOB U
JIOTHiA; METO/I0B TEXHOJIOTHii;
METOJIOB IICUXO- MICUXOJIOTHH METOJIOB  IICHUXO-
JIOTUH KOH(]- KOH(JIUKTA B | IOTUU KOH (-
JIMKTa B KOH}- KOH(IMKTHOM JIUKTA B
JIUKTHOU CUTyaluHu KOH(JIMKTHOU
CUTYalluu CUTYalluu
Bropoii YMers: OtcyrcTBue | YactuuHoe Jocraroyno Ycronuusoe
JTall l.Anasnm3upoBar | yMeHUI yMEHUE YCTOMUYNBOE yYMEHHE
(YpoBeHb) b IPOOJIEMBI, AQHAIN3UPOB | AHATU3UPOBA | YMEHHUE aHAJIN3UPOBATh
IIPOLIECCHl U aThb Th IPOOJIEMBI | aHAJTM3UPOBATH po0JieMBl,
ABJICHUS B npobiemsl | B obnacTu pooJIeMbl, IIPOLIECCHI U
obnactu B o0nactu MICUXOJIOTHH | IIPOLIECCHI U SBJICHUS B
IICUXOJIOTHH IICUXOJIOTUH | KOH(JIMKTA, | SIBICHUS B obnacTtu
KOH(IIUKTA KOH(JIMKTA. | UCIIOJIB30BAT | 00JIacTH MICUXOJIOTHH
2.Y™meTh b 6a30BbIC IICUXOJIOTHH KOH(JIUKTA,
HCII0JIb30BaTh 3HAHUA U KOH(JIMKTA, YMETh
Ha MPAKTHUKE METO/IbI YMETb MCIIOJIb30BaTh Ha
0a30BbI€ 3HAHUS peleHus HCIIOJIb30BaTh HA | IPAKTHKE
Y METOJBI KOH(JIMKTHBI | IPAKTUKE 0a30Bble 3HAaHUS
peleHus X CUTyaluii; | 0a30Bble 3HAHUSI | U METOJIbI
KOH(JIMKTHBIX U METOJBI pelieHus
CUTyaluin pelieHus KOH(IUKTHBIX
3. ITonp30BaTh- KOH(JIMKTHBIX CUTYalul;




Csl TpaJAMIINO- CUTyalui; MOJIb30BaTHCSA
HHBIMU U MOJIb30BATHCS TpaZAuLIHOHHBIMU
MHHOBAIIMOHHBI- TPAAULMOHHBIMA | U UHHOBA-
MU METOJaMH U Y UHHOBA- UOHHBIMHU
TEXHOJIOTHSIMU. LUOHHBIMHU METO/IAMH U
METOJIaMH U TEXHOJIOTHUSIMHU
TEXHOJIOTHSIMU
Tperui Bnanets: OrcyrctBue | YacTuuHo JocraTouHslit Bricokuii
JTan 1. bazoBeiMH HaBBIKOB BIIAJICET YPOBEHb BIIa- YPOBEHb BJa-
(YpoBeHb) 3HAHUSIMU U paspellieHu | HaBbIKaMH JICHUS HaBblKa-MU | J€HUS Ha-
METOAAMH s paspenieHusi | pa3pelieHus BBIKAMHU
peleHus KOH(UIMKTH | KOH(QJIUKTHBI | KOH(QIMKTHBIX paspelieHus
KOH(IMKTHBIX BIX X CUTYyallui; | CUTYyaLHii; KOH(IUKTHBIX
CcUTyalun CUTyallul; | IPUMEHEHUs | IPUMEHEHMUS CUTYaLNi;
2.Bnanets MPUMEHEHU | TPAJAULMOHH | TPAAULUOHHBIX U | IPUMEHEHHUS
TPAAUIIMOHHBIM | 5 BIX U WHHOBAIIMOHHBIX | TPAJULUOHHBIX U
uu TPAaAULMOH | MHHOBALIMOH | METOJIOB U MHHOBALIMOHHBIX
MHHOBAIIMOHHBI | HBIX U HBIX METOJIOB | TEXHOJIOTHUI METOJIOB U
MU METOJAAMHU M | MHHOBALIUO | U TEXHOJIOTU
TEXHOJOTHSIMU | HHBIX TEXHOJIOTHl
paspeuieHus u METO/IOB U
3aBEPIICHUS TEXHOJIOTHI
KOH(JIMKTOB
IMoka3zarenu c(hpOpMHUPOBAHHOCTH KOMIIETEHIIUH
Kputepusimu onieHnBaHus SBISIOTCA Oallibl, KOTOPHIE BBICTABIISIOTCS MpEIoiaBaTeieM 3a
BUJIBI JICSITEIIBHOCTA (OIICHOYHBIE CPEJACTBA) [0 UTOTaM W3y4YeHUs MOJIyJied (pa3aenoB

JTUCIUIUIMHBI), TEPEUYUCICHHBIX B PEUTHHI-TUIAHE JUCHUIUIMHBL (0711 9K3aMeHa: TEeKYIIUun

KOHTPOJIb —

Makcumym 40 OGaios;
MOOUIpUTETbHBIE 0auTbl — MakcuMyM 10.

Ixasnel olleHUBaHUS:

(0ns ox3aMeEna:

pYOEXKHBI KOHTPOJIb —

oT 45 10 59 6ann0B — «yI0BIETBOPUTEIHLHO;

oT 60 110 79 6a/I0B — «XOPOLIO»;

ot 80 0aJUI0B — «OTJIMYHOY.

MakcuMyMm 30 Oamios,

10



4.2. TunoBble KOHTPOJIbHbIE 32JaHUS MJIN UHbIE MATEPHUAJIbl, He00X0AUMBIe IS
OlleHKM 3HAHMIi, YMEHUIi, HABBIKOB M ONbITA [eATeJIbHOCTH, XapaKTePH3Y IO X
Tanbl (POPMHPOBAHNS KOMIIETEHIHI B MPoLecce 0CBOCHUS 00pa30BaTeIbLHOM
nporpamMmbl. MeToanueckue MaTepHaJibl, ONpeae/siioe Npoueaypbl
OlleHUBAHUSA 3HAHUI, YMEHUIi, HABHIKOB U ONbITA eATEeJIbHOCTH,

XapaKTepHU3yUIUX 3TaNbl (POPMUPOBAHUA KOMIIETEHIIMH

Ortanel PesynbTaTel 00ydeHus Kommerenims O1LeHOYHbBIE
OCBOEHUS CpeICTBa
1-#i sTan OCHOB cormanpHoro | OK-5: CIOCOOHOCTH | Y CTHBIN OIMpoc
B3aUMOJICVCTBHUS rpymm, | pabotaTh B KOJUIeK- | KOHTpobHBIE
3HaHusA HallMOHAJIbHOCTEHN U | THBE, TOJIEPAHTHO | BOIIPOCHI
KoH(peccuit BOCIPUHHUMAs  colMa- | DK3aMeH
JbHBIE,  KYJbTYpPHBIE,
KOH(pecCHOHaIbHbBIE
paznuuus, npeay-
npexaarb W KOHCT-
PYKTUBHO  pa3peliath
KOH(JIMKTHBIE CHUTya-
1007071 B rpoiiecce
pohecCUOHATLHOM
JeSATEIbHOCTH
2-1 oTan [PUMEHATH METOIbI YcTHBII onpoc
SMOIMOHAIBHOU U Onopxas cxema-
YMenus KOTHUTHUBHOH PETYJIALNN KOHCIIEKT
JUTSL ONTUMU3ALUU DK3aMeH
COOCTBEHHOM AEATEITBHOCTH
U [ICUXUYECKOTO COCTOSIHUS
3-ii aTam TICUXOJIOTHYECKH VYcTHbIi onpoc
YCTOWYUBOIO ITOBEJICHUS B I'moccapuin
Bnaners CJIOXKHBIX U 9KCTPEMAJIbHBIX Hoxman
HaBbIKAMH YCIIOBHSIX. DK3aMeH
Drarnbl Pesynbrarel 00y4ueHus Komnerenuus OueHouHbIE CpeCcTBa
OCBOEHUS
1-it sTan OCHOBHBIX TTOJIOKEHHI IIK - 9 cnocobHOCTH | YCTHBIH OIpoc
COBPEMEHHBIX TEOPUU U MIPOTHO3UPOBATH Kontponbnbie
3HaHuA METOJMK aHau3a, W3MEHEHUs, KOMIUIEKCHO | BOIIPOCHI
MPUHSATHIX B ICUXOJIOTUU BO3/IEICTBOBATh Ha | DK3aMeH
KOH()ITMKTa; OCHOBHBIX YPOBEHb  Pa3BUTHS U
MIPUHITUATIOB TICUXOJIOTHH (G YHKIIMOHUPOBAHUS
KOH(DIUKTA C IEeTBI0 MO3HABaTEJIbHOU u
MIPOBEACHUS MOTHBAIIMOHHO-BOJICBOU
MICUXOJIOTHYECKOTO cdepbl, CcaMOCO3HaHWS,
BMeEIIIATEILCTBA TS MICUXOMOTOPHKH, CIOCO-
OKa3aHUs UHAUBULY, OHOCTEH, Xapakxrepa,
TPYIITe TICHXOJIOTHYECKOM | TeMmepaMenTa,  (QyHK-

oMo C

W OHAJIbHBIX COCTOﬂHHf/'I,
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WCTIOJIb30BaHUEM JUYHOCTHBIX ~ 4YepT W
TPaIUIINOHHBIX U AKIICHTYyalluii B HOpME H
WHHOBAIMOHHBIX METOJIOB | MIPH MICUXUYECKUX
Y TEXHOJIOTH; OTKJIOHEHUSIX C LEJNbIO
METOIOB TICHXOJIOTHH rapMOHU3AIUK  TICUXU-
KOH(DIUKTA B YECKOT0 byHKIIHO-
KOH(JIMKTHOW CUTYaIIHH. HUPOBAHHS  YEIIOBEKa,

OCYIIECTBIISITh TICHUXOJIO-
THYECKOe BMellIaTe-
JILCTBO c LICJIBIO
OKa3zaHus WHIUBUIY,
rpyIre IICUXOJIOTH-
yeCcKOH IOMOIIHA C
HCIIOJIb30BAHUEM
TPaIUITMOHHBIX H
MHHOBAIMOHHBIX
METOA0B U TEXHOIOTUI

2-1 oTan aHAJIN3UPOBATH MPOOIEMBI, YcTHBII onpoc
MIPOLIECCHI U SIBJICHUS B Onopxas cxema-
YMenus 00JIaCTH TICUXOJIOTUN KOHCIIEKT
KOH(DIUKTA, YMETh KountponbHbie
HCIIOJIb30BATh HA NIPAKTHKE BOIIPOCHI
0a30BbIC 3HAHUS U METOIbI DK3aMeH
pereHust KOH(QIMKTHBIX
CUTYaLNII;
I10JIb30BaThCS TPAAULNO-
HHBIMU U UHHOBAI[MOH-
HBIMU METOJIAMH U
TEXHOJIOTHSIMU.
3-ii aTam WCIIOIb30BaHUsI 0a30BBIX VYcTHbIii onpoc
3HaHUHU U METOJIOB I'moccapuin
Bnaners perieHust KOH(PIUKTHBIX Hoxman
HaBbIKAMH CUTYaLHii; KonTponbHbie
TPAAUITUOHHBIX U BOITPOCHI
MHHOBALIMOHHBIX METOJ0B OK3aMeH

Y TEXHOJIOTHH pa3pelieHus
U 3aBEpLICHUS
KOH(JIMKTOB

Texkymas arrecrauusi IpOBOJUTCS B COOTBETCTBUU ¢ [lostokKEeHHEM O TEKyIIEH aTTecTaluu

o0yyaroImuxcsi MO MporpaMmaM BBICHIETO 00pa3oBaHMs balIKMpPCKOro TrocyaapCTBEHHOTO
yHHMBepcuTeTa. Tekymas aTTectalus NpoBOJUTCS B (popMe: YCTHOTO MHAMBHMJIYAJIBHOTO ONpOCa,
JOKJIa/1a, KOHTPOJIbHBIX BOIPOCOB, ONIOPHOM CXEMBI-KOHCIIEKTA, [JIOCCAPUs.

IIpome:xxyToyHast arrecTalusi TPOBOJUTCA B cooTBeTCcTBHM ¢ [lomoxkeHwem o
POMEXYTOUHON aTTeCTalluu 00y4yaromuXcsi O MporpaMmMam BhICIIero o0pa3oBaHus. PyOexHbIi
KOHTPOJIb IPOBOJUTCS B (POPME TECTUPOBAHUSI.

HroroBasi arrecTanus npoBoAUTCs B GopMe IK3aMeHa.

4.3. Peitmunz-nian OuCUunIuHbl

PeiTuHr—I1y1aH AUCIIUTIIIMHEBL OpCACTABJICH B HpI/IJ'IO)KCHI/II/I 2.
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Texkymas arrecranus

YcTHBIIE MHAMBHAYAJBHBIH ONMPOC MPENOoJIaracT OOCTOSITCIIBHBINA, CBS3HBIM OTBET y4aIllerocs
Ha BONPOC, OTHOCSIIHNACSA K U3yd4aeMoMy ydeOHoMy marepuany. [IpoBoauTcs mocne u3y4eHus HOBOM
TEMBI C IEJIbI0 BBISICHEHUSI CTENICHH YCBOEHUs MHpopManuu. Ha mpakTHUECKUX 3aHATHSAX MPOBEPSIOTCS
3HAHMS CTY/ICHTOB, IMOJYYCHHBIC MU Ha JICKIUSIX M B XOJIE CAMOCTOSITETIHHON PaOOThI B KQUECTBE TEKYILIETO
KOHTpOJIs. [0 akTUBHOCTH CTyJIEHTa MPEIoiaBaTellb ONpeeisieT YPOBEHb €ro 3HaHUH, CTaBUT OICHKH 32
BBICTYILJICHUSL.

TpeGoBaHusl K yCTHOMY OTBETY CTY/J€HTA:

1. 3HaHWE TEOPETUYECKOTO MaTepraia, IpeayCMOTPEHHOTO TPOTPaMMOii.

2. YMeHUe aHaTu3upOBaTh MaTepHall, YCTAHABIUBATh IPUYUHHO-CIICACTBCHHBIE CBSI3U.

3. OTBeTHI Ha BOIPOCHI: TIOJHOTA, APTYMEHTUPOBAHHOCTbD, YOCIKIACHHOCTh, YMEHUE HCIIOIH30BATh
OTBETHI Ha BOIPOCHI /715 00JIee MOTHOTO PACKPBITUS COAEPIKaHUS BOIIPOCca

4. KayecTBO OTBeTa (€ro 00111asi KOMIO3HUIIUS, JOTHYHOCTh, YOSKICHHOCTh, O0IIas SPYIUIHIs)

5. Wcnonbp30BaHue TOMOTHUTEIBHON JIMTEPATYPHI PU TOJATOTOBKE OTBETOB.

MemoouuecKkue ykazanus:

Brictymienne He nospkHO mnpebimarth 10 muHyT. TekcT pacckasplBaeTcs, a HE YHUTACTCS.
JlonyckaeTcst 3a4nTaTh JIMIIb OTAECIbHBIC IUTATHI.

[TpaBUIBHOCTH UCHOIB30BAHUS TEPMUHOJIOTUH 110 JUCHUIIINHE «IIcuxoa0rus KOHQINKTa

Bianenne MoHosormdeckoi peubro. IIpumeps! IpUBOAATCA B COOTBETCTBHHM C TEMOW YCTHOTO
orBera. Henonmyctuma numiHsas uHpOpMalus, He UMEIOLIas OTHOLIEHUsS K u3ydaemoil Tteme. JloykHa
OBITH COOMIOICHA KYJIBTYpPa Peyn.

Kpurepun oueHuBaHus:

«5 0ay110B» BBICTABIISICTCA CTYACHTY, €CJIM 3HAET OCHOBBI COLIMAIBHOTO B3aUMOJCHCTBUS TPYIII,
HAI[MOHAJILHOCTEH U KOH(ECCUii; METObl MICUXOJIOTUN KOH(PIUKTA B KOH(MDIUKTHON CUTyalluu; yMEeT
UCIIOJIb30BaTh Ha MPAKTUKE 0a30BbIC 3HAHWS M METOJBI PEIICHHUS KOH(MDIUKTHBIX CUTYAIlUi; BIaJeeT
HABbIKAMHU HCIOJIb30BaHUsl 0a30BBIX 3HAHHM M METOJOB pelIeHHs KOH(IMKTHBIX CHUTYaIUil; TOYHO
ucronb3yercs: TepMmuHosioruss 1o  «llcuxomorum KOH(MIUKTA», TOKa3aHO YBEPEHHOE BIAJCHUE
MOHOJIOTUYECKOH PEYBI0, OTBET CTPYKTYPUPOBAH;

«4 ©0ajuia» BBICTABISECTCA CTYJIEHTY, €CJIM OH 3HA€T METOJIbl TICUXOJOTUM KOH(MIUKTa B
KOH(JIMKTHOW CHUTyallid; yMEeT HCIOIb30BaTh HAa MpPaKTHKEe 0a30Bble 3HAHHS M METOMBI PEHICHHUS
KOH()JIMKTHBIX CUTYaIlMi; BJaJ€€T HABBIKAMM WCIIOJIb30BaHUs 0a30BBIX 3HAHHI W METOJIOB pEIICHUS
KOH(JIMKTHBIX CUTyalliid; HE TOJHOCTBIO HCIONb3yeTCs MOHATUHHBINA ammapar mno «llcuxonoruu
KOH(JIMKTa», OTBET CTPYKTYPUPOBAH C HEOOJIBIIMMU MpoOeIamu;

«3 Oajuta» BBICTABISAETCA CTYJIEHTY, €CIIM OH HEJOCTATOYHO 3HAET METOAbl TMCUXOJIOTUHU
KOH(JIMKTa B KOH(DJIUKTHOW CUTYaIlMW; HE B TIOJHOM MEpPE yMEET MCIOJb30BaTh HA MPAKTUKE METOIbI
pelieHnss KOH(MIMKTHBIX CHUTYyallMii; BIageeT HaBBIKAMHU HCIIOJIb30BaHUS 0a30BBIX 3HAHUN pELICHUS
KOH()JIMKTHBIX CHUTYallMi; HE TMOJHOCTBIO HCIOJIB3YETCS MOHATHUHBIN anmapar mo «llcuxomoruun
KOH(JIMKTa», OTBET HEAOCTATOYHO CTPYKTYPUPOBAH; COJEpPXKATCS HETOYHOCTH, B PEUYU HMEIOTCS
HE3HAYUTEIbHBIE JIOTUYECKUE U CTHIMCTHUYECKUE OINOKH;

«2 0aj1a» BBICTABISETCA CTYICHTY, €CIU y HEro OOHAapy>KeHbI 3HAUMTENbHBIC 3aTPYAHCHUS B
WCIIOJIb30BAaHUN TOHSATHMHOTO ammapara, oOImas JpyAullus HHU3Kas; OTBET HE CTPYKTYPHUPOBaH;
COJIep>KaTCsl 3HAYUTENbHBIN OMMOKH; B PEUYX UMEIOTCS JIOTHUECKHUE U CTHIMCTHYECKHUE OIIUOKY;

«1 0aju» BBICTABISETCS CTYAEHTY, €CIM OTBET HECOJEpKATENbHbIM, HapylIEHa JIOTHYeCcKast
MOCIIEI0BATEIHHOCTD, peUb OeHas, He HACBIICHHAs] TEPMUHAMHU U TOHATHIMH,

«0 6a1710B» BBICTABIIACTCS CTYACHTY, €CJIM y HETO HET 00IIero MOHUMAaHHs BOTIPOCa.
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Tema 1. KoHpINKT KaK CONUATBHO-TICUX0JI0THYecKHii peHoMeH
Bonpocs! nu1s1 06cyxneHus:

1. 'ene3uc mpeacTaBIeHU O KOHMIUKTE.

2. llonstue u ¢enomen koHpmukra. CrocoObl omnucaHus KOH(MDIMKTA: CTPYKTYPHBIMH,
(G YHKIIMOHATIBHBIN M MPOIECCYaTbHBIN.

3. KoH}uuKT Kak NpOTUBOCTOSHWE ABYX Hayaj, MpOsBIsioNiee ceOs B aKTUBHOCTH CTOPOH,
HAIpPaBJIEHHOM Ha MPEOI0JICHHUE TPOTUBOPEUHSI.

4. Tlcuxomornueckue KOH(IUKTHI M UX poJib B (POPMHPOBAHMU HOBBIX YEPT XapakTepa U B
nepecTporKe JTUYHOCTH.

5. KoHCTpYKTHBHBIE U IeCTPYKTUBHBIC (YHKIIUN KOH(IUKTA.

Tema 2. Ilcuxosiornyeckue TpaguIUM U3Yy4YeHUs KOH(PIUKTA

Bonpocs! 1151 00cyKIeHus:

. [Ipobnema BHYTpHUIMYHOCTHOrO KOHGIMKTa BO B3rsaax 3.@peiina, K. XopHu.
. Teopust KOMIUIEKCa HEMTOJIHOLEHHOCTH A. Ajiepa.

. Konuennus «3x3ucteHunanbHoi qpuxoromun» 2. @pomma.

. Teopus ncuxocounaibHOro pa3BUTUSA J. DPUKCOHA.

. MortuBanuonusie koH(IUKTHI 110 K. JleBuny.

. B.C. MepinuH: onucanne NCUX0JIOTMYECKUX KOH(INUKTOB.

. CymHocTs, Ki1accu@ukanus 1 0COOEHHOCTH KOH(IUKTOB «JIMYHOCTh-TPYIIIa.
. XapaKTEepUCTUKHU COAEPIKaHUS MEKTPYITIOBOTO KOH(DIIMKTA.

01N DN W~

Tema 3. OcHOBHbIE NPU3HAKHU, CTPYKTYPHbIE 3JIeMEHThI H YCJI10BUS
BO3HUKHOBEHMSI KOH(JINKTA

Bonpocs! 1151 00cyKIeHus:

1. Knaccudukanust KOH(QIUKTOB.

2. OmnpeneneHre OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB KOH(MIMKTa. IHTepeckl 1 mo3uuu CTOpoH U
UX COOTHOILICHUE.

3. Teopust conuanbHbIX OTHOLIEHUH. DKcriepuMeHTsl 3umobapio .

4. Tunonorus KOHMPIMKTHBIX cHUTyauuid. [lapameTpbl H3MepeHHs HHTEPIEPCOHANIbHBIX
oTHoweHui o M. Jloitay.

5. Otansl u ¢a3bl KOHPIUKTA, COOTHOLIEHHE (a3 U ITAIOB.

6. Kaprorpadus xondmaukra.

Tema 4. KondguukT B conpanbHO-NeAarorn4ecKoM npouecce
Bonpocs! 1i1s1 00cyKIeHAA:

1. Kpusuc cucremsl 00pa3oBaHus U KOH(PIUKTHI.

2. KoHGMauKTBI B TemarorndeckoM KOJUICKTHUBE: IPHYUHBI BO3HUKHOBEHHS, CTPYKTypa U
KJaccuuKarus.

3. Muds! 1 WILTIO3UN BOCTIPHSATHS YIUTENSI U yICHHUKA.

4. dacuIMTaTUBHBIE CIIOCOOHOCTH YUHUTENS U COOMI0IEHHE KOMMYHHKATUBHBIX MpaB JUYHOCTH B
[eJarornueckoM OOIIEHUH.

5. Ilcuxonoruyeckoe 3Hau€HUE OILIEHKH B yUeOHO-BOCIMTATEIILHOM IpOIiecce.

6.00y4enue 3 PeKTUBHOMY MOBEICHUIO B KOH(DIMKTAX H UX Pa3pEIICHHUIO.

Poik mIKOTBHOTO TICHXO0JIOTa B pa3pelieHny KOH(MINKTa» TETH — B3POCIIBIE
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Tema S. Hacuine B koH@IHMKTAX.
@uiiocopusi STUKM U HEHACUJIUSA: YTOIIMS U PeajibHOCTh

Bomnpoce! 1151 00cy:KaeHus:

1. DMOIMOHANTBHO-TICUXOJIOTHYECKNE KOMITOHEHTHI HACHJIHS.

2. deHoMEH aBTOPUTAPHOM JTMYHOCTH U IPOOIEMbI HIKOJIBHOI'O M CEMEMHOI0 BOCIIMTAHUS.

3. CMU u UHTepHeT: uX posib B POCTE HACUJIHS U arpECCUBHOCTH B POCCUICKOM OOIIECTBE.

4. OyHKIUY U TOCIEICTBUS HACUIIUS U arPECCUU.

S.IIcuxonoruss M neaaroruka TOJEPaHTHOCTH

6. Meronbl SMOLMOHAIBHOW M KOTHUTMBHOM peryisiluy Ajs ONTHMM3ALUU COOCTBEHHOU
JEeSITEIbHOCTH U TICUXHYECKOTO COCTOSIHUS

Tema 6. Tunuunbie KOH(]).]'IHKTHLIG MOJECJIHN MOBCACHUA JITUYHOCTH

Bomnpoce! 1151 00cy:KaeHus:

1. IByxmepnas mozaens noseaeHus K. Tomaca — P. Kuuimena. XapakrepucThKa OCHOBHBIX
MOJIeJIeH TOBEACHHUS.

2. Ilcuxonoruyueckoe BAUSHUE B KOH(IUKTE. [IMBIIIN30BaHHOE W HEIIMBUIIM30BAHHOE BIIHMSIHUE.

3. MaHunynsanusi Kak BbI30B K CKPBITOM CHIIOBOM OopbOe. COLMOKYIbTYpHBIE HPEANOCHUIKH
MaHUIYJIUPOBAHUS.

4. MexaHu3Mbl MaHUITYJIATUBHOTO BO3ACUCTBHS.

5. IIpoTHBOCTOsIHME HAIAJICHUIO U MAHUITYJIALIMH.

6. OTpa®oTKa TeXHUK IPOTUBOCTOSHUS MAHUITYJISILIUH.

Tema 7. TpaauuuoHHbIEe ¥ HHHOBALIMOHHbIE TEXHOJIOTUH
pa3penieHusi KOH(PJINKTOB

Bonpocs! 14151 00cyKIeHus:

1. IlonsaTne «TexHOoI0ruH 3PPEKTUBHOTO OOIIEHUS».

2. OO01ieHne KaKk OCHOBHOM 3J1eMEHT B KOH(IMKTHOM B3aUMO/IEHCTBHH.
3. IlpaBuina u KOJIEKC TIOBEACHUU B KOH(MIMKTHOM B3aMMO/ICHCTBHH.

4. PanioHaJIbHOE TIOBEJICHUE B KOH(IIUKTE.

5.IlocpeaHnuecTBO MCUX0JI0Ta B pa3pelieHNH KOH(INKTOB

KOHTpOJIbHI)Ie BOIIPOCHI

KonTposbable Bonmpochl 1o aucuumiuHe « Ilcumxosiorusi kKoHQIMKTa» crocodcmeyiom
BBISICHEHHUIO YPOBHS 3HaHUU 1O IPOPAOOTaHHBIM TeMaM .

CryneHTsl OoQOpMIISIIOT ~NUCBMEHHBIH OTBET 1O BbIOpaHHOMY Bompocy. Bpewms
pErIaMeHTUPOBAHO.

TpeGoBaHni0 K O0TBeTYy Ha KOHTPOJIbHBIE BOINPOCHI: KPAaTKOCTh OTBETAa, YETKOCTh, MOJHOTA
OTBETAa, CKOPOCTb OTBETA.

Kpurepun oueHuBaHus 0TBETA CTYI€HTA HA KOHTPOJIbHbII BONPOC:

«5 0a/J10B» BBICTABISIETCS CTYACHTY, €CIM JAEMOHCTPHUPYIOTCS  TIIYOOKO€ 3HaHWE Y4eOHOTO
MaTepualia, OCHOBHBIX HAy4YHBIX KOHIENIWA MO W3y4aeMOW IUCHMIUIMHE, MPOSBUBIIANA  Hay4YHBII
MOJIX0J B TOHMUMaHUU U U3JI0KEHUH YUeOHOTO MaTepuana, OTBET OTIIMYAETCs O00TaTCTBOM M TOYHOCTHIO
WCIIOJIb30BAHHBIX TEPMUHOB, MaTEPHUa U3JIaraeTcs MocieI0BATEIbHO U JIOTUYHO

«4 0ay1a» BBICTABISCTCA CTYACHTY, €CIM JEMOHCTPHUPYIOTCS JIOCTATOYHO TOJHOE 3HAHUE
MaTepualia, He JOMYCTUBIINA B OTBETE CYIIECTBEHHBIX HETOUHOCTEM, MOKA3aBIIUN CUCTEMATHYECKHI
xapakrtep 3HaHul no aucuuruinHe «llcuxonorust KoHQIUKTaY.
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«3 0ajs1a» BBICTABISIETCS. CTYAEHTY, €CIM JEMOHCTPUPYIOTCS HEIOJHOE 3HAHME OCHOBHOIO
Mmarepuaia no aucuuiuinie «lIcuxonorus KoHGIUKTa», TOMYCTUBLINM MOTPEIIHOCTH IPU BHITIOJIHEHUH
OTBETa Ha KOHTPOJIBHBII BOIPOC, UMEIOTCS JTJOTMYECKHE OIIUOKH.

«2 0a/112» BBICTABIISIETCS CTYACHTY, €CIIM OOHAPY)KUBAIOTCS IPOOEbl B 3HAHUSAX, JIONYCTUBLIEMY
NPUHIUNHAAIbHbIE OIMMOKM B OTBET€ HAa KOHTPOJIBHBIA BOIPOC; (ukcupyercs crnaboe BiajeHue
HNOHATHWHBIM aIlllapaToM AUCLMILINHBL.

«1 6a/1» BBICTABISIETCS CTYACHTY, €CIIM OOHAPY>KUBAIOTCS 3HAUUTENIbHBIE IPOOEIBI B 3HAHUSX 110
JUCLHUIUIMHE; JIOIYCKAIOIIeMy CYLIECTBEHHble OLIMOKM IpU OTBET€ Ha KOHTPOJBHBIA BOIIPOC C
HapyILIEHUEM JIOTMYECKOM MOCIIEI0BATEIbHOCTH, 3HAHUE OCHOBHOM U JIOIIOJIHUTEIIBHOM JIMTEPATyPHI 110
JUCLHUIIIIMHE HE IEMOHCTPUPYETCH.

«0 0a/J10B» BBICTABISETCS CTYACHTY, €CIM OH OOHApPYKHMBAET OTCYTCTBHE 3HAHMUU 1O HAYYHOUH
JUCLHUIIIINHE.

KoHTpoJibHBbIE BOIPOCHI

1. JlaiiTe XapakTepUCTHUKY OCHOBHBIX HPEANOCHUIOK (OPMHPOBAHUSA KOH(DIMKTOIOIMUECKUX
uaen.

2. HazoBure oOTpaciu OTEYECTBEHHOH KOH(JIMKTOJOTMM M JalTe MX CpPaBHUTEIBHYIO
XapaKTEPUCTHKY.

3. OueHuTe CBOM NPAKTUYECKUE 3HAHUS O KOH(DIMKTAX. Y CTAaHOBUTE, KAKHE OCHOBHBIE (DAKTOPBI
MOBIUSUIM Ha UX (HOpPMUpPOBAHHE.

4. B yem cocTOMT 3ajadya NPaKTUYECKOH MOMOIIM ICHXOJIOra M0 MPEOJOJICHUI0 KOH(IUKTOB
yenoBeka?

5. [Ilcuxorepanus: quajor yesoBeKa ¢ caMuM coOoMH
B gem 3akiogaercss KOHQIMKTOYCTOMYMBOCTD YEIOBEKA?
Ha3zoBuTe 0OCHOBHBIE MPUHLIUIIBI ICUXOJOTMHM KOH(IINKTA
[Tepeuncnnure 0OCHOBHbIE 0OBEKTUBHBIE (PAKTOPHI BOSHUKHOBEHUS KOH(IIUKTA.
VYkaxure, U3 KAKUX OCHOBHBIX KOMIIOHEHTOB COCTOUT CTPYKTYpa KOH(JIUKTA.

10 [Icuxoananutuyeckas pabora ¢ KOHQPIUKTAMU.

11. BcnoMHuTe OAHY M3 TPYIOHBIX CUTYyalluii, B KOTOPBIX Bbl OKa3blBaJIMCh. Oxapakrepusyiite
CBO€ IIOBEJICHHE B HEU.

12. TloBegeHueckas MCUXOTEPAIHUS.

13. Tlpu KakuX yCIOBHSX BOSHHKAIOT BHYTPHINYHOCTHBIE KOH(PIUKTHI?

14. Kakue U3 NCUXOJIOTMYECKUX 3aLIUT SBIAIOTCA Hanbosee 3(pPEeKTUBHBIMU IpU pa3pelieHun
BHYTPUJIMYHOCTHBIX KOH(IUKTOB?

15. Ha3zoBuTe MeTOJbl HMOLMOHAIBHOM W KOTHUTUBHOM peryasiiMu i ONTUMH3aLUU
COOCTBEHHOM JESITETHHOCTH U TICUXHYECKOTO COCTOSTHUS

16. Ob6ocHyiiTe ncuxonoruyeckue GakTopbl HOpMAIU3aLHMU CTpecca.

17. Pabota ¢ koH(GAMKTAaMH B TYMAaHUCTUYECKOM MICUXOJIOTHH.

18. Kak 3710poBbe 4eoBeKa BIMSET Ha CTPECC U KOHPJIUKTHOCTH?

19. Tlcuxonmornueckoe KOHCYIbTHPOBAHNE KaK MIOMOIIbh YEIOBEKY B MOUCKE B3aMMOIIOHUMAHHUS C
JPYTUMHU JIIOJbMU

20. PackpoiiTe OCHOBHBIE IIaru aJTOpUTMa KOHCTPYKTHBHOTO pa3pelieHus] KOH(IUKTa JH00TOo
IPOUCXOXKACHUS.

21. B kakux cUTyaIusx IeiaecooOpa3Ho y9acTue TPeThel CTOPOHBI B pa3pelieHny KOHPIUKTA?

22. llepeuncnute OCHOBHBIE JTambl JCATEIBHOCTH PYKOBOJAHUTENS IO yPeryIupOBaHMIO
KOH(IIMKTA (MEKITUIHOCTHBIC, MEXKIY JIMYHOCTHIO U TPYIIION, MEKTPYITIOBBIE) B OPTaHU3aIUH .

23. KakoBbl OCHOBBI JIeATEHOCTH TICUXOJIOTa M0 YPEryIMpPOBAHNIO KOH(MIMKTHBIX OTHOIICHUN
ONIOHEHTOB?

24. Ot yero 3aBHCUT yCIeX Ha IeperoBopax?

25. OOmHOCTH KOH(IMKTOB Pa3HBIX BUIOB

©oN
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26. I'pynmoBas mcuxorepaneBTHYECKass padoTa M €ro BO3MOXKHOCTH B TIOCTPOCHHHU JHAajiora
YyeJioBeKa ¢ caMUM coOoi

27. TlcuxoJIoTHYeCKUe acTieKThl KOH(IHKTOB

28. TexHWKU MEIUaTOpCTBa

29. IIpuHIMIBI ICUXOJIOTHYECKOTO MOCPETHUIECTBA

30. Bapbepbl KOMMyHUKAIIMKA B KOHQIUKTE

Joxnan

JIokJ1a/x — MOArOTOBJICHHOE CTYACHTOM Pa3BEPHYTOE, apI'yMEHTHPOBAHHOE PACCMOTPEHUE KAKOM-
160 npobnembl. CTyAeHT NaéT COOCTBEHHYIO OLEHKY MpoOieMbl. BakHBIM SIBISETCS COACpKaHHUE U
BJIAJICHHE TIpelcTaBlieHHONW MH(opmarmeil. /s MOArOTOBKH IOKJIaJa HEOOXOAUMO BBIOpATh TEMy U3
uMeroIerocst B pabodeil mporpamme crnmcka. [ToaroroBka nokianga mpezanoiaraeT onpeaeicHue el
J0KJIa/1a; 1Moa00p HEOOXOAMMOro Marepuaia, OINPEIelSOICro COICpIKaHHWE IOKJIaa; COCTaBIICHUE
IJIaHa  JIOKJajga, paclpeleieHre COOpaHHOro  Marepuaja B HEOOXOAMMOHM  JIOTHYECKOH
HIOCIICJOBATEILHOCTH.

TpeGoBanus k 10KIaxy:

- COOTBETCTBUE BBICTYIUICHHSI TEME, TIOCTABICHHBIM LIEISIM U 33/1a4aMm;

- YMEHHE KPUTHUYECKOTO aHAIN3a HHPOPMAIIH;

- YMCHHUE NPUMEHSTh KPEaTHBHBIC [TOJXO/bI B TIOArOTOBKE JIOKIIA/;

- HaBBIKY YIIPABJICHUS COOCTBCHHBIMHU SMOLIUSIMH M ITOBEJCHUECM;

- OpMYIIUPOBKA apryMEHTUPOBAHHBIX BHIBOJIOB;

Kpurepum oueHku gokiaana

«5 0aJ10B» BBICTABISIECTCA CTYIEHTY, €CIU JOKJIaJ COOTBETCTBYET TE€ME, MPUBOJSITCS BECOMBIC
apryMeHTBl W MpPHUMEpbI; YeTKas KOMIIO3UIUS; H3JIaraercs B JIOTHYECKOW IOCIIeN0BATeNbHOCTH;
OTCYTCTBI/Ie FpaMMaTI/I‘-IeCKI/IX OIIII/I6OK; HUMECTCS CIIMCOK HCHOJII:3OB3HHOI>1 JII/ITepaTypI)I; FpaMOTHO
0 OpPMIICHBI CCHIJIKH;, HMEETCS TIPE3EHTAIMS TOKIa1a.

«4 0anJ1a» BHICTABJISETCS CTYACHTY, €CJIU JOKJIaJ B OCHOBHOM COOTBETCTBYET TEME; BCTPEUAIOTCS
JIOTUYECKHE OIIMOKW; HArjsAHblE MaTepHalibl OTCYTCTBYIOT, HMEETCSl CIHCOK JIUTEpaTyphbl; B
Oq)OpMJ'IeHI/II/I CCBIJTIOK UMCHOTCA HE3HAUYUTCIIBHBIC OHII/I6KI/I , UTCHHUEC OOKJIaJda C JUCTa.

«3 0aJu1a» BBICTABISIETCA CTYJEHTY, €CJIM JOKJIAJl YaCTUYHO COOTBETCTBYET TEME; TEMaA PaCKphITa
HOBerHOCTHO; I[OHYHIGHBI l"paMMaTI/I‘-ICCKI/Ie OIHI/I6KI/I, CIITMCOK nHTepaTprI HCHOJIHI:Iﬁ, B 0(1)OpMJ'I€HI/II/I
CCBIJIOK JIOMYIICHBI OIIUOKN; UMEIOTCS SIBHBIE (DAKTHI IIaruaTa.

«2 63.]'[.]'[3» BBICTABJISICTCA CTy,I[GHTy, €CJIN B OJOKJIaA€ UMCHOTCA CYHIGCTBGHHBIG OTCTYHJICHI/IH oT
TEMBI; UMEIOTCA (DaKTHI TUIaruaTa.

«1 6an» BBICTABIISIETCS CTYJICHTY, €CIIN JJOKJIa HE COOTBETCTBYET TEME.

«0 0an10B» BBICTABIISIETCA CTYACHTY, €CJIH JI0KJIAJ] OTCYTCTBYET.

Memoouueckue ykazanus 011 coOCmagnieHus 00K1aoa:

TUTYIbHBIA JUCT COACPKHUT CIEAYIONMe aTpuOyThl: B BEpXHEH YacTU TUTYIBHOTO JIHCTa
MOMEIIAeTCs] HaUMEHOBAaHHWE YyupexiaeHusi (0e3 COKpalleHHuii), B KOTOPOM BBINIOJHEHa paboTra; B
CepequHe JIMCTa YKa3bIBaeTCs Tema paloThl; HUXKE clpaBa - cBeleHUE o0 aBTrope pabotel (OHO
(MOTHOCTBIO) € YKa3aHHWEM Kypca, crienraibHOCTH) B pykoBoauTese (PO (momHOCTHIO), TOKHOCTS);
BHU3Y 10 IIEHTPY YKA3bIBAIOTCS MECTO U TOJ BHIMOTHEHHs pa0OThl. TUTYIBHBIM JTUCT HE HyMepyeTcs,
HO YYHTHIBACTCS KaK TIepBasi CTPAHHMIIA.

OrnaBieHue — 3TO BTOpasi CTpaHUIa PadOTHI. 3/1eCh MOCIEA0BATEIHHO MPUBOISAT BCE 3ar0JIOBKH
paszeNioB TEKCTa W YKA3bIBAIOT CTPAHMIIBI, ¢ KOTOPBIX 3TH pa3jeibl HAYMHAOTCI. B comepkaHuu
OTJIABJICHHS BCE Ha3BaHUs THaB M maparpagoB JOKHBI OBITh MPUBEACHBI B TOM  kKe
MOCJIEI0BATENBHOCTH, C KOTOPOI HaUMHAETCs U3JI0KEHUE COJIEpKaHus 3TOro TeKCTa B pabore 6e3 cioBa
«CTp.»/ «cTpaHuIay. [ 1aBel HyMepyrOTCS pUMCKUMU It pamu, aparpadsl — apabCKUMHU.
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Beenenue (popmynupyercst CyTh HUCCIEAyeMOH MpoOieMbl, OOOCHOBBIBAETCS BBIOOP TEMBI,
OINpeNeNAeTCsl €ro 3HAYUMOCTb M aKTyaJbHOCTb, YKa3bIBaeTCsi Ledb M 3aJaud JOKJIaAa, Jaercs
XapaKTEPUCTHKA UCCIIEAYEMOH JINTEPaTyphl).

OcHoBHas yacTb (OCHOBHOHM MaTepuall 0 TeME; MOXKET ObITh I0/IE€TICHA Ha Pa3/ieNbl, KaXabli 13
KOTOPBIX, JOKa3aTeIbHO PACKphIBasg OTIENbHYIO NpoOJeMy WM OAHY H3 €€ CTOPOH, JOTMYECKH
ABJISICTCA IPOIOJKEHUEM MPEABIYILETo pa3zena).

3akaroyeHre (MOJABOJAATCS HWTOTM WM JlaeTcs OOOOINCHHBIM BBIBOJ 10 TEME JIOKJIAja,
IPEeJIaraloTcsl peKOMEHJallM1, YKa3bIBAIOTCS IEPCIIEKTUBBI UCCIIEA0BAHMS TPOOIEMBI).

Croucok snureparypbl. KoiaumuecTBO HMCTOYHHMKOB JIMTEPATypbl - HE MeHee mATH. OTAETbHBIM
(HymMepyeMbIM) HCTOYHMKOM CUMTAETCs KaK CTaThsl B JKypHaine, cCOOpHUKE, TaK M KHUra. Takum
00pa3oM, 0UH COOPHUK MOXKET OKa3aThCs YIMOMSHYTBIM B CIIMCKE JHUTEpATyphl 2 — 3 pasa, ecilu BbI
UCIIOJIb30BAIM B pabore 2 — 3 cTaTbU Pa3HbIX aBTOPOB U3 OJJHOIO COOPHUKA.

[Tpunoxenue (TabIUIBI, CXeMbl, TpadUKN) — HEOOs3aTeNbHAS YaCTh.

TeMbI 10KI2/10B

DopmMybl KOHPIUKTOB
KoH(IMKTBI ¥ TpaHCAKTHBIN aHAIN3
[ToHsTHE TPYNIIOBBIX KOH(MIMKTOB M UX KJIaCCH(PUKALIUS
DeHOMEeHOIIOTHS KOH(MINKTOB
Kpusuc cucremsl 00pa3oBaHust U KOH(IUKTHI
KoH(pauKTel B mNEAarorn4eckoM KOJUIEKTHBE: IPUYMHBI BO3HUKHOBEHHUSA, CTPYKTypa H
KJIacCU(pUKALUS
7. Mudsbl 1 WILTIO3UH BOCIIPUATHS YYUTENS U YUCHUKA
8. dacwiMTaTUBHBIE CIIOCOOHOCTH YYHUTENS M COOJIIOICHINEe KOMMYHUKATUBHBIX TIPaB JIMYHOCTH B
MeAarorn4yeckoM OOIEHUN
9. Ilcuxonormueckoe 3Ha4eHUE OIIEHKH B YU€OHO- BOCTIMTATEILHOM TIPOIIecCce
10.9Mo11MOHABHO-TICUXOJIOTUYECKIE KOMITOHEHTHI HACHITUS
11.deHOMEH aBTOPUTAPHON JTMYHOCTH U TIPOOJIEMBI IIKOJIBHOTO M CEMEHHOTO BOCITUTAHUS
12.CMU u UHTepHEeT: uX poiib B POCTE HACUJINS M arPECCUBHOCTH B POCCUKMCKOM OOIIECTBE
13. ®yHKIUY 1 TIOCTEICTBHS HACHIIUS M arPECCHU
14. TTpu4MHBI ¥ COLUAIBHO-TICUXOJIOTHYECKNE MEXaHU3MbI COIIMATIBHBIX KOH(IUKTOB.
15. YpoBHU paccMOTpeHHs] KOH(QIUKTOB U UX CUCTEMHbBIE XapaKTEPUCTUKH.
16. Tunosnornyeckass MHOXKECTBEHHOCTb U ()YHKIIMOHAJIbHBIE POJIM KOH(IUKTOB
17. OCOOEHHOCTH U TUIIOJIOTHUS MEXKITHUUYECKUX KOH(IUKTOB.
18. lnnaMuka KOH(IUKTOB
19. Penurro3nbie KOHPIUKTHI U OCHOBHBIE C)ephl UX MPOSBICHUS: UCTOPHS U COBPEMEHHOCTb
20. ITonsarue texHonoruit 3¢pexTnBHOrO OOLIICHNUS
21. OOmeHre Kak OCHOBHOM 2JIEMEHT B KOH(JIMKTHOM B3aUMOICHCTBUI
22. IlpaBuna u KoJieKC OBEJCHNUS B KOHQJIMKTHOM B3aUMOJICHCTBUN
23. OCHOBHBIE MOJIENTN TIOBEACHUS JIMYHOCTH B KOH(QJIMKTHOM B3aUMOJICHCTBHA
24.Tunbl KOHMIUKTHBIX TUYHOCTEH
25. OCHOBHBIE TICHIXOJIOTHYECKNE KOHIENIIMY BHYTPHIMYHOCTHBIX KOH(IMKTOB
26. MeTtonp! riccneioBaHUs KOH(MIUKTOB ¥ KOH(DIUKTHOTO MOBEJCHUS
27. MaHUTYIIAIAA B OOIIICHUH
28. Ilcuxonorust meperoBOPHOTO MpolLecca Mo pa3peieHno KOHPIUKTOB
29. Pazpemrenrie KOHGIUKTOB: KOHMIUKTOIOTHYECKAS TPATUIIHS
30. PaboTa ¢ KOH(IMKTaMHU: ICUXOJIOTHYECKast TPaIUIIHS
31. [IprUHIUTIBI ICHXOJIOTHYECKOTO TOCPETHUIECTBA
32. ConmanibHasi HaPsDKEHHOCTh. TeXHUKa CHATHUS COLMAIbHOM HaPSKEHHOCTH
33. HarmmoHanbHBI XapakTep U TPYAHOCTH B3aUMOJICHCTBHSI.

ook wndE
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OmnopHasi cxeMa-KOHCIIEKT

OrnopHasi cxemMa-KOHCHEKT MPEACTABISIET COOO ONPEJETICHHYI0 CHCTEMY ONOPHBIX CHUTHAJIOB,
KOTOpBIE BKJIIOYAIOT B ceOs Takhe 3JEMEHTHI, KaK PUCYHKH, YEPTEKU, KPUNTOIPAMMBI, U COAEpkKaT
OCHOBHYIO, HEOOXOIMMYIO Il 3anoMuHaHus uHpopMaimioo. CrnocoOCTBYeT cHCTEMaTH3allud |
00001IEHII0 TEOPETHUECKOT0 MaTepuaia o aucuuruinie «llcuxonorus KoHGIUKTaY.

Heap — chopmupoBaTh y CTyACHTa NPEIACTABICHHE O KOJAUPOBAHHH OONBIIOrO 00BEMA
uH(pOpMalliK, O BBICTPAMBAHUM JIOTUYECKOW ILIETIOUKHU Ui PACCYX ACHHUS M aKTyaJU3UpOBAaTh HOBBIC
CIIOCOOBI ICITETLHOCTH.

TpeGoBanusi K BbINOJHEHHUIO ONOPHOIi cXeMbI-KOHCIIEKTA:3HAHNE M3yYEHHOrO0 MaTepHualia Io
CXEME, pacmn(prBKa CXEMbl YCTHO, ITOHHMAHHUC BBIIIOJIHEHHON CXEMBI H HU3Y4YCHHOI'O Marcpuajia,
COOTBETCTBUE COJCPKAHHS CXEMbI COACPKAHUIO MaTepuaia (TEKCT, MPEIIOKEHHS, YCIOBUE 3aau);
00BEM BBIIIOJIHEHHOM CXEMbI (PAacKpbIT JU HU3Y4YEHHBIH MaTepuall MOJHOCTBIO); YMEHHME COCTaBIISATh
OMOPHYIO CXEMY-KOHCHEKT; BJaJleHUE KIIOYEBbIMU TOHATUAMHU, YCIOBHBIMU OOO3HAUYEHUSMU U
COKpAIICHUSIMH.

Kpurepun oueHKH OMOPHOI CXeMbI-KOHCIIEKTA:

«5 0aaI0B» BBICTABISICTCS CTYACHTY, €Cii WHQPOpMAIUs H3JI0KECHA B IOJTHOM OO0BEME;
COONIOACHBI JIAKOHHUYHOCTh M IOCIEAOBATEIbHOCTh M3JIOKEHHUS, 3alMUCH  CTPYKTYpHUPOBAHBI;
o OopMIICHHE OTIOPHON CXEMBI-KOHCIICKTA - B COOTBETCTBHH C TPCOOBAHUSIMH.

«4 0an1a» BBICTABISETCS CTYIEHTY, €clu MH(OpMAaLUa U3J0KEHA HEMOTHOCTHIO; HE B MOJHOM
Mepe COOJIFOJICHBI JIAKOHHMYHOCTh W TIOCJICIOBATCIIBHOCTh HW3JIOKCHHUS, 3allUCH CTPYKTYPHUPOBAHEI;
o(opMIIEHHE OTIOPHON CXEMBI-KOHCTIEKTa — C HEOOJIBIIMMHU MOTPEIIHOCTSIMH.

«3 0am1a» BBICTaBIIETCI CTYACHTY, €CJIIN I/IH(l)OpMaIII/IFI H3JI0KCHa IIOBCPXHOCTHO, HE
COONIOACHBI JIAKOHWYHOCTh W TOCIEAOBATEIbHOCTh U3JIOKEHUS; 3allUCH HE CTPYKTYPHUPOBAHBI,
0o OopMIICHHE OTIOPHON CXEMBI-KOHCIIEKTa — HE COOTBETCTBYET TPCOOBAHUSIM.

«1-2 Gasna» BBICTABISIETCS CTYACHTY, €CIM OMOPHAsl CXEMa-KOHCIEKT COCTaBJIeHa C IpyObIMHU
HApYILICHUSAMU.

«0 6a/1510B» BBICTABIISIETCS CTYJICHTY, €CJIM OMIOPHAs CXeMa-KOHCIIEKT OTCYTCTBYET.

Memoouueckue ykazanusn:

B xone odopmiieHuss onopHoOi cXeMbI-KOHCIIEKTa HE0OXO0IMMO COOIIOCTH CIIEAYIONINE TO3UIUH:
IJIaH COCTAaBJICHHA: HAa3BAHUC TEMBI, KJIIFOUCBBIC CJIOBA U IMOHATHA, OCHOBHBLIC YCJIIOBHBLIC 0603Ha‘I€HI/I${,
3apucoBaTh CXxeMy, 0003HAUMB Ha HEW CTPYKTypy Oyaymiero miuaHa. Pa3menuTs marepuan Ha OJIOKH.
OdopMUTh MOTYyYEHHBIH KOHCIEKT C MOMOIIBIO I[BETHBIX MapKEpPOB U PYy4eK, MOAUYEPKHYTH IJIaBHOE,
MOCTAaBUTh 3HAKU BOMPOCA WJIM BOCKIIMIIAHUS BO3JIE CIIOPHBIX BOMPOCOB. BhIHECTH Ha TOJS OCHOBHBIE
cokpaieHuss U ux pacmudpoBky. [lo oxkoHwanum 3aHATHS OOpaOOTaHHBIM KOHCIIEKT OCTaeTCs Y
00y4aroIerocss 1 MOXeT MPUMEHSITHCS MPU MOATOTOBKE K MPAKTHUECKUM 3aHATUIM U 3a4ETYy.

IIpumepHasi CTPYKTypa ONMOPHOI CXeMbI-KOHCIIEKTA

BBenenue B

KOHMJIMKTO0JIOTHI0
( 4 )
CounanbHo — Pazpemienue
NMCHUXO0JOTrHYEeCKHe KOH(I)JI“KTOB
TeXHOJOTHI
g J
( ( )
Meronst Tenxonorus Ipenynpexnex
HeeaeroBans KondmKTa ne KOH(IUKTOB
KOH(INKTOB
g J
( )
Teoperuueckue KoHpyuKTHI B
OCHOBBI Pa3IMYHBIX
KOH(IMKTOI0r UM ) BHYTPHIMYHOCTHBI S chepax

€ KOH(QJIUKTBI
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I'noccapuit

LJ1occapuii — cioBapb TEPMHUHOB M MOHATUH AucHuITuHbl «lIcuxomorus kondmukTa» I'moccapuit
JIOJDKEH CHOocOOCTBOBaTh 0ojiee NPOYHOMY YCBOEHHIO COJEpPXKATENbHOIO MarepHuaiga, 00O0raTuTh
WHJUBHYAJIbHBIA JIEKCUYECKUHN CJIOBAph CTYACHTA, CUCTEMATU3UPOBATh HAYYHYIO KApTUHY MUDpa,
CHOCOOCTBOBATh PAa3BUTHIO KOH(DIMKTOIOIMYECKONH KOMIIETEHTHOCTH.

Less — ynopsaoyeHrne NOHATHIHOTO anmnapaTta JTUCHUIUTHHBL «]Icuxoa0rus KOHPINKTaY.

TpeOoBaHMs K COCTABJIEHHUIO IJIOCCAPUS:

Hanuume mnOsACHUTENBHOM 3alMCKU; IOHATUS COOTBETCTBYIOT JUCLUILIMHE, DPACIOJIOKECHBI B
al1(aBUTHOM IOpAAKE; YKa3aHbl MCTOYHUKH, OTCYTCTBHE (DAKTHUECKHX, oOpdorpaduieckux,
NYHKTYallMOHHBIX, CHHTAKCHYECKUX, CTUIIMCTUYECKUX OIMNOOK

Kpurepun ouenku B 0asiax:

«8-10 06anIoB» BBICTABIACTCS CTYACHTY, €CIM HMMEETCS TOSCHHUTEIbHAs 3alKCKa, MOHATHUS
COOTBETCTBYIOT JHMCLUIUIMHE, PAcHOJOXKEHbl B an(aBUTHOM MOPSJKE, YKa3aHbl MCTOYHHKH,
OTCYTCTBYIOT (pakTHUECKue, opdorpaduieckrue, MyHKTyallMOHHbIE, CHHTAKCHYECKUE, CTUIMCTUYECKHE
OIINOKH;

«5-7 6aJUI0B» BBICTABISIETCS CTYACHTY, €CIIM OTCYTCTBYET IOSICHUTENIbHAS 3alUCKa, YKa3aHbl HE
BCE UCTOYHHUKH, UMEIOTCS OIINOKH;

«4-6 DaJs1a» BBICTABISICTCS CTYICHTY, €CIIM OTCYTCTBYET MOSICHUTEIbHAs 3alHCKa, YKa3aHbl HeE
BCE UCTOYHHUKH, UMEIOTCS OIIMOKH, MOHATHUS PACIIOJIOKEHBI HE 110 an(aBuTy;

«1-3 6an1a» BBICTABISIETCS CTYACHTY, €CIIU TIOHATHS HE COOTBETCTBYIOT H3y4aeMOi TUCIIHUILIIHHE.

«0 6a/1710B» BBICTABIISIETCS CTYACHTY, €CIIU IJ10CCapuil OTCYTCTBYET.

I'noccapmii (o6pa3en)

ABTOpPUTET — OOIIENpPU3HAHHOE 3HAYEHUE, BIUSHHE;, YENOBEK WM TPYNINa, MOJIb3YIOIIUECS
o0ummm npuzHanueM. - EdpemoB U. . OyHkimu U pojib aBTOpUTETa Kak ()EHOMEHa COIUAIbHOMN
xu3Hu. @unocodus u odmectBo. Beimyck Ne 1(38) /2005. C. 38

Arpeccusi — TMOBeleHHE H KOH(DIUKTE, CBSI3aHHOE C HAHECEHHEM IICHUXOJOTHYECKOro WU
¢uznueckoro ymepOa OAHMM M3 YYAaCTHUKOB JpyroMy. MOXET NpOSBIATHCS KaK B CIOBECHOM
OCKOpOJIeHUH, TaK U B (PU3HMUECKOM HACUITUU

AHTaroHu3M — HEMPUMHUPUMOE TTPOTUBOPEUHE

AnpTpyn3sMm — OeckopbIcTHas 3a00oTa o Omare IpPYrux JIOJAEH, TOTOBHOCTh KEPTBOBAThH IS
JIPYTUX CBOMMHU JIMUHBIMU UHTEPECAMH

AHTUTIATUS — YYBCTBO HEMPHI3HU, HETOOPOKETATeTbHOCTH

AHTHCEeMHUTH3M - (opMa HAIMOHAILHOW W PEJIIMTHO3HON HETEPIHMOCTH, BBIPAXKAIOMIASCS BO
BpaKJIeOHOM OTHOIIICHUU K €BpEsiM

ApOUTp — TpeThbsi CTOPOHA B KOH(IJIMKTE, HAJIENIEHHAs OIpPEAEICHHBIMU (PYHKIMSIMH AJI €ro
yperyaupoBaHUs ONMIMOHEHTaMU KOH(MIUKTA

BHYTpUIMYHOCTHBIH ~ KOH(MDJIUKT —  COCTOSIHUE€  BHYTPEHHEH  CTPYKTYphl  JUYHOCTH,
BbIpaXkaromieecs U MpOTHBOOOPCTBE MPOTHBOIMOIOKHO HAMpPaBIEHHBIX MOTHUBOB, 1I€JIEi, HHTEPECOB U
JKETaHUW JMYHOCTU TPU HEBO3MOXKHOCTH HX OJHOBPEMEHHOIO YJIOBJIETBOpEHMs. Bceskuii BHYyTpH
JUYHOCTHBIA KOH(MIUKT COMPOBOXKIAETCS OTPUIATEIILHBIMU TIEPEKUBAHUSAMU U DMOIUSMHU, a HU
JIOCTAaTOYHO TJIYOOKOW CTauu €ro pa3BUTHS OH MOXKEM NPHHECTH K TMOSBICHHUIO HEBPOTHYECKOU
JTUYHOCTH

B3anMopeiicTBe MEXIMYHOCTHOE - JIMYHBI KOHTAaKT JBYX W 0Oojee 4YelOBEeK, WMEIOIIHi
CJIEICTBUEM B3aMMHBIE U3MEHEHHUSI UX TOBEACHUS, AESITEIbHOCTU, OTHOLIEHUSI U YCTAHOBKHU

BriTecHeHne — OAWH W3 BUIOB «IICHUXOJOTHMYECKOW 3allIUThD» OT BHYTPEHHEro KOH(IIMKTA, B
pe3ynbTaTe KOTOPOro MpUeMIIEMbIE I MHANBUA MBICIH U MEPEKUBAHUHN «U3TOHSIOTCS» U3 CO3ZHAHUS
U TIepeBOIATCS B chepy 0eCcCO3HATETBHOTO
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['panuiibl KOH(MIMKTa — paMKU U Tpeesbl KOH(IUKT, Kacalolrecs KOJIMYeCTBa €ro Y4aCTHUKOB,
TEPPUTOPUH, Ha KOTOPOH MPOUCXOIUT KOH(PIMKT, U €r0 IPOJ0JIKUTEIBHOCTH

['pynna nedopmanbHas (HeopHIMaNbHas) — COLMANbHAs OOIIHOCTh, HE UMEIOIIAs FOPUIAMYECKH
(UKCUPOBAHHOIO cTaTyca, J00pPOBOJILHO OOBEAMHEHHass Ha OCHOBE HMHTEPECOB, CUMIIATHH MM Ha
OCHOBE IPAarMaTU4eCKOM MOJIb3bI

JluarHocTuka KOH(MJIMKTa — HCCIEI0BaHHE KOHQUIMKTAa C LEJIbI0 OINUCAHUSA €ro CYLIHOCTH,
coJepkaHus, PYHKIUN U JPYTUX XapaKTePUCTHK

JluHaMuka KOH(IUKTa — pa3BUTHE KOH(DIUKTA, BKIOYAOLIEE €r0 OCHOBHBIE IEPUO/IbI U 3TAIIBL.

3abacToBKa — Pa3sHOBUIHOCTh KOH(IIMKTA, MPEACTABIAIONIAs KOJUIEKTHMBHOE IpEKpalleHue
(coxpamieHne o0bema) pabOThl MM OTKa3 OT y4yacTHd B KaKOM-IMOO periJaMeHTUPOBAaHHOM BHUJE
JeSITEIbHOCTH, C IIeTbI0 JOOUTHCS YAOBJIETBOPEHUSI TPEOOBAHUI COLMAIBHOTO, SKOHOMUYECKOTO HIIN
HOJMTUYECKOTO XapaKTepa

3ammTa MCUXOJIOTUYECKas - PeryyIATUBHAS CHCTEMa CTa0MIM3alliH JINYHOCTH, HalpaBJIeHHas Ha
YCTpaHEHUE WIM CBEIEHUE JO0 MHMHHMMYyMa YyBCTBa TPEBOTH, BBI3BAHHOIO BHYTPHJIMYHOCTHBIM
KOH(JIMKTOM. 3aliuTa TICHMXOJOTHMYECKas BBIPAKAETCsI B TaKUX 3alIUTHBIX MEXaHHW3MaX, Kak:
[I0JJaBJIEHUE, OTPHULIAHUE, CyOIMMAaIHs, TPOEKLUs, HACHTU(UKALUS U APYTUX

Wnentudukanust — yrnomoOJeHne, OTOXKIECTBICHHE C KeM-Tubo wim uveM-nmbo. Ilpomecc
OIO3HAHMSI TOrO KauecTBa JIMYHOCTH MHJIMBUAA (MM COLMAIBHOM OOIIHOCTH) HA OCHOBAaHUU KOTOPOTO
OHA MOXET ObITh OTHECEHAa K KAaKOMY-JIMOO Kjaccy WM THUIy, WM K€ Ha OCHOBAHUU KOTOPOTO
JMYHOCTH (colManbHas OOIIHOCTh) MOXKET OBbITh ITPU3HAHA 1IEJIOCTHONW ¥ UCHTUYHOH camoii ceOe

WHuuaeHT — HavdalbHBIM 3Tall B JUHAMHUKE OTKPBITOTO KOH(IIMKTA, XapaKTepU3YHOIIMHCS
HIPSMBIM IPOTUBOOOPCTBOM CTOPOH

Karapcuc — oumimenne, ocBoboxneHue ot addexra, panee BHITECHEHHOTO B TOICO3HAHHE H
SBJISIOIICIOCS TPUYMHOM HEBPOTHUECKOIO KOH(IMKTA

Koncencyc — cornacuwe, crmoco0 yperyJaupoBaHUs KOH(IMKTOB, OpPHUEHTUPOBAHHBIA HaA
COBMECTHOE COTJIaCOBAaHHOE PEIIEHUE PO0IIeMbl

KoH(uKT — npoTHBOOOPCTBO CTOPOH  B3aWMOJICHCTBHSA, HMMEIOIMX IPOTHUBOIOIOKHO
HalpaBJIeHHbIE MOTHUBBI, 11U U HHTEPECHI

KOH(IUKT 7aTeHTHBI — CKPBITHIA, HESBHBIA KOH(UIMKT, HadalbHas CTaaus B pa3BUTHH
KOH(JIMKTA, XapaKTEePU3YIOIIAsCs OTCYTCTBUEM OTKPBITHIX ACHCTBUI ONIIOHEHTOB

KoHn(popMHOCTS — MOAATINBOCTD YENIOBEKA PEATILHOMY HJIM BOOOpakaeMOMY JaBJICHUIO TPYIIIBI

Kondponramus — npoTUBOOOPCTBO, MPOTHBOIOCTABICHNUE PA3JIMYHBIX MHEHHUI, HWHTEPECOB,
nenen

Kpusuc — peskoe o0ocTpeHHe OCTPOThl KOH(MIMKTA, MMOCIE KOTOPOro HACTyMaeT KaueCTBEHHOE
U3MEHEHUE CUTYaIu’

JIunep - wieH rpynmnsl, 3a KOTOPbIM OHA NMPU3HAET MPAaBO NPUHUMATh PELICHUS B 3HAUMMBIX JUIS
HEE CUTYyallUsIX B CUIIY €r0 JINYHOTO aBTOPUTETA WJIM 3aHUMAeMOU JTOJKHOCTH

MenuaTop — NOCpeIHUK B KOH(IIUKTE

Meauanust — nocpeJHNYEcTBO B KOH(IUKTE TPEThEN, HE YUaCTBYIOIIEH B HEM CTOPOHBI

MexrpymnmnoBast TUCKPUMUHAIMS — YCTAHOBJIEHHE Pa3IMUUil MeXIy COOCTBEHHOM M Jpyroi
rpynmnamMu, KOTOpOe MOXKET CIYXHUTh MpeATeueil KOHQIUKTa

MeXIMYHOCTHBIE OTHOIIEHUS — CYOBEKTHBHO IMEPEKUBAEMbIE B3aUMOCBS3H MEX[IY JIIOJBMHU,
IPOSIBIISIOLIUECS U XapaKTepe U Crloco0ax B3aMMHbBIX BIHMSHUN, OKa3bIBAEMbIX JIFOJIBMU JPYT Ha JpyTa B
npoliecce COBMECTHOM NEATETbHOCTH U OOIIEHUS

MotuBanusi — BJ€UYEHHWE WU TMOOYXKIEHUHU, BbBI3bIBAIOUINE AKTUBHOCTh CyOBEKTa H
OIPEAEISAIONINE CE HAIIPaBIEHHOCTh

Hacunue - nmoObie Gopmbl NPHUHYXJIEHUS B OTHOUIEHHMM WHIWBUAAQ WM TPYIIbI: OJUH U3
KpalHUX crioco00B pa3penieHus KOHPIUKTa

HeratusBuszm — HEMOTHUBUPOBAHHOC IIOBCIACHUC Cy6’BeKTa, MMPOABJIAIOIICCCSA B JICfICTBI/IfIX,
HaMEpPCHHO IMPOTHBOIIOJIOKHBIX TpC6OBaHI/I${M " OKUAaHUAM OPYTHUX HIOZ[Cﬁ
HenaBucts — cTOMKOE OTpULATCIIBHOC YYBCTBO MHIAWBHU/A, HAIPABICHHOC Ha O6’I)GKTI)I,

MMpOTUBOpPCUYAIIUC CTO HOTpC6HOCTHM, Y66)KIICHI/IHM, HEHHOCTAM U MHTCPECCaM
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OO11eHre — MHOTOIIJIAHOBBIN MPOLIECC YCTAHOBIEHUS U Pa3BUTHI KOHTAKTOB MEXKY JIIOJIbMU, B
OCHOBE KOTOPOTO JIeKAT MOTPEOHOCTH B COBMECTHOM J1€ATEIHHOCTH M KOTOPBII BKJIIOYAET B ceOst 0OMeH
uHopManuei, B3auMOICHCTBIE U IOHUMAaHKE IPYTOTo YeIoBeKa

OO0bekT KOHGIMKTa — MaTepualibHasA, COIMalbHAs, MOJUTHYECKasl WIM JIyXOBHAsI LEHHOCTD, IO
MIOBOY KOTOPOH BO3HUKAET MPOTUBOOOPCTBO CTOPOH, CTPEMSIIMXCS K OONAaJaHUIO WM MOJIb30BAHUIO
€10

[TeperoBopsl — cmoco® paszpemieHus (yperyinpoBaHus) KOH(DINKTOB, COBMECTHAS ACSITEILHOCTD
POTUBOOOPCTBYIOUINX CTOPOH 10 HAXOKJIECHUIO B3aUMOIPUEMIIEMOTO PEIIEHUs TPOOIEMbI

[ToBenenue arpeccuBHOE — (opma JEUCTBUN YEIOBEKA, XapaKTEPU3YIOMIASCS JIEMOHCTpAIHeH
IIPEBOCXOJCTBA B CUJIE WJIM YIPO30M NMPUMEHEHHsI CWIbl 0 OTHOLICHUIO K JIPYroMy YeJOBEKY HIIU
COLMAIIBHOM TPYIITE, KOTOPBIM CYOBEKT CTPEMHUTCSA IPUYHHUTH YIIepo

[TocpeaHuk — TpeTbss CTOpOHA B KOH(IMKTE, MpHU3BaHHAs O0O0ECIEYUTh KOHCTPYKTHBHOE
o0CyX/ieHHEe U pa3pelieHre KOH(IMKTA, OJHAKO caM IOCPEAHHUK HE MMEET MOJHOMOYHUM MPUHUMATh
pelieHue

[Tpeamer KOH(IUKTAa — MIPOTUBOPEUHE, JekKaIlee B OCHOBE KOH(IUKTA

[Iperen3ust — npuTsA3aHue, 3asBJICHNE [IpaBa Ha 00JaaHue YeM-T100

ConepHUYECTBO — CTpATETHs TIOBEJACHHS OIIMOHEHTa B KOH(MIUKTE. XapaKTePU3YIOIIAsCS
OpHUEHTAIIMEH Ha CBOU COOCTBEHHBIC HHTEPEC

COTpyIHHYECTBO — CTpATErWsi TOBEJCHUS OIMOHCHTa B KOH(MIUKTE, XapaKTePU3YIOIIAsCS
OpHUEHTAIIMEN HAa COBMECTHBIN MTOUCK PEIICHUN

Craryc — mnojoXXeHHe CyObeKTa B OOIIECTBE WM TPYIMIE, ONpEeAeNsiollee ero mnpaBa M
00s3aHHOCTH

TonepantHOCTh — 1) TEPHIUMOCTH K Yy)KOMY 00pa3y >KH3HH, MOBEJICHHUIO, OOBIYasiM, MHEHUSM,
uzesiM, BEpOBaHUsAM; 2) OTCYTCTBUE WM OCJIA0JICHHE pearupoBaHusl Ha KaKoW-1100 HeOIaronpusaTHbIN
¢dakrop

Tperelickuii Cyaps — TpeTbs CTOpPOHAa B KOH(MIMKTE, pEHICHUS KOTOPOH  SIBIISIOTCS
00s3aTeNIbHBIMU ISl OIIOHEHTOB

L{eHHOCTHBIE OpUEHTALMU - UACOJOTUYECKUE, MOJIUTHYECKUE, MOPAIbHbIE U JPYIrM€ OCHOBAHMS
JUJIS1 OUEHKY YEJIOBEKOM OKPYKAOIIEH NEHCTBUTEIbHOCTH

OBoronusi KOH(IMKTa — MpoIece MOCTENEHHOTO Pa3BUTHS KOH(IMKTa OT MPOCTHIX K Oolee
CJIOKHBIM (hopMaM

Ockananusi KOH(pIUKTa — HapacTaHWe OCTPOTHl M pa3Maxa KOH(MIUKTHBIX JEHCTBHIA,
00yCJIOBIIECHHOE 000CTPEHUEM TTPOTUBOPEUUI MEXKTY ONIMIOHEHTAMH
OTHUYecKuil  KOHGIHUKT - ¢dopMa  MEXKIPYNNOBOro  KOH(IWKTA, KOrja TpYyHOObel  C

IIPOTHUBOPEYUBBIMU UHTEPECAMU MOJIIPU3YIOTCS 10 STHUYECKOMY IPU3HAKY
IIpome:xxyTOoYHast aTTecTALIUSA

Tect — 370 Bonpoc (MM HE3aKOHYEHHOE MPEIOKEHHNE) C BApUAHTAMU MPEIOIaraéMblX OTBETOB
(OKOHUaHMI IPEIOKEHMS) Ha HETO, U3 KOTOPBIX CTYJIEHT BHIOMPAET OJMH BEPHBIH (WM HEBEpHBIN — IO
YKa3aHHWIO B TecTe) Mo ero MHeHuto. CTyneHTaM TMpeabsBISIOTCS TECThl B OJAHKOBOM WIIU
KOMITBIOTEPHOM BHUJE, BbIOpaHHbIE M3 MPOrpaMMbl B ciydailHoM nopsake. [IpencraBieHHbINH TecT
MIOMOXET CTyJEeHTaM oOOpaTUTh BHHMMAHHWE Ha KJIIOYEBBIE BOINPOCHI TE€M Y4YE€OHOW JUCLMILIUHBL,
3aKpenuTh MOHATUIHBIN annmapaT u 6os1ee 3PPEeKTUBHO MOATOTOBUTHCS K 3aUETY.

TpeOoBaHNsl K TECTUPOBAHWIO: 3HAHUE TEPMHMHOB, MOHATHI, KaTErOPUM, KOHLUEIINA U TEOPUI
no juctumianHe «llcuxonoruss KOH(IUKTa»; MOHMMAaHUE CBS3€H MEXIy TEOpHUell U NPaKTUKOI;
OCO3HAaHHOCTb YCBOEHHSI COAEP/KAHUS TUCIUILINHBI.

Memoouueckue ykazanus:

['oTOBSICH K TECTUPOBAHUIO, CTyJ€HTaM HEOOXOAMMO MpopadboTaTh MHPOPMAIIMOHHBIN MaTepua
10 JMCLUIUIMHE, BHIOpATh yUEOHYIO JIUTEPATypy; YETKO BBISICHUTH BCE YCIOBHUSI TECTHUPOBAHUS 3apaHee
(CKOJIBKO TECTOB OyAeT NPEeJIOKEHO, CKOJIBKO BPEMEHH OTBOJMTCSA HAa TECTUPOBAHHE, KAKOBA CUCTEMA
OLIEHKU pe3yibTaToB M T.1.). Ilpuctynas x pabore ¢ TecTaMu, CTYyAEHTHI JOKHBI BHUMATEIBHO U JI0
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KOHIIAa IPOYHUTATh BONPOC U IpeiaraeMble BAPHAHTHI OTBETOB. BbIOpaTh mpaBuiibHbIE (MX MOXKET OBITH
HeckosbKko). Ilpu oTBeTe Ha upe3BBIYAHO TPYJHBIN BONPOC, HE HAJI0 TPATUTh HA HETO MHOTO BPEMEHHU
U IEPEeUTH K CIEAYIOIIEMYy BONPOCY. BepHYTbCS K TpPyIHOMY BOIPOCY B KOHIIE TECTHUPOBAHHS.
Heo6xonumo octaBuTh Bpemst Il IPOBEPKH OTBETOB, YTOOBI M30€kKaTh MEXaHUYECKUX OIINOOK.

Kpurepum ouenku (B 0aiax):

«12 - 15 6anJ10B» BBICTABIISIETCA CTYIEHTY, eciid oH oTBeTuI Ha 80 - 100% Bompocos;
«9 - 11 6a10B» BBICTABISIETCS CTYACHTY, eci OH oTBeTr Ha 60 -79 % BOmpoCoB;
«6 — 8 0a10B» BHICTABISETCS CTYACHTY, eciu oH oTBeTH Ha 40% - 59% Bompocos;
«1-5 6ays10B» BBICTABIISAETCS CTY/AEHTY, €CIM OH 0TBeTUI Ha MeHee 40% Bomnpocos;
«0 6a/1710B» BBICTABIISCTCS CTYACHTY, €CITH OH HE y4aCTBOBAJI B TECTUPOBAHUH.

IIpumep nNpoBepOYHBIX TECTOBBIX 3aJaHUI

Bapuanrt 1

1. Kordmukt — 370!

a) 6oprOa MHEHUH;

0) crop, TMCKyccust o0 OCTPOM TpodIeme;

B) MPOTHUBOOOPCTBO HA OCHOBE CTOJIKHOBEHUS TPOTUBOMOIOKHO HAMIPABIEHHBIX MOTHBOB WJIH
CYKJICHU;

T') COMEpPHUYECTBO, HAMPABICHHOE HA JIOCTHXKEHUE MTOOEIbI B CIIOPE 1) CTOJIKHOBEHHE
MIPOTUBOTIOIOKHBIX TTO3UIIHHA

2. IIpoTBO6OPCTBO — 3TO:

a) OTKPBITOE BBICKA3bIBAHNE HECOTIIACHUS 110 KaKOMY-JTHOO BOIIPOCY
0) CTOJIKHOBEHUE UHTEPECOB;

B) HAaHECEHHE B3aUMHOTO yliepoa;

r) 60pb0a MHEHMUIA,

1) COEpPHUYECTBO IO TIOBOIY KaKOTr0-JIM00 mpeaMeTa

3. Heo0X0quMbIMU U JOCTATOYHBIMHU YCIOBUSIMH BOSHUKHOBEHHSI KOH(PIUKTA MEXKTY CYObEKTaMH
COLIMAJILHOTO B3aUMOJICHCTBUS SBISIOTCS:

a) HaJTM4Ke y HUX MPOTHUBOIIOJIOKHBIX CYKIECHUH MM MOTUBOB U JK€TIaHUE XOTsI ObI OJHOTO U3
HUX OfiepKaTh 100ey Haj IPYTHUM;

0) HanMuYKe y HUX MMPOTHUBOIOJIOKHO HAMPABICHHBIX MOTHUBOB HIIU CYXJICHUM, a TAK)KE COCTOSHUE
IPOTUBOOOPCTBA MEXKTY HUMH;

B) HaJIMYKME Y HUX MPOTUBOMOIOKHBIX MO3UIINIA U aKTUBHBIE JEHCTBUS 00EHX CTOPOH 10
JIOCTHIKEHHUIO CBOWX TTO3UITHM;

T') HaJIM4Ke y HUX MMPOTHUBOIOJIOKHO HAMPABICHHBIX MOTUBOB M OTKPBITHIC 3asBICHUS O CBOUX
TpeOOBAHUSIX

4. KoHnukTHas cuTyauus — 3TO:

a) CIy4aifHble CTOJIKHOBEHHSI HHTEPECOB CYObEKTOB COIMAILHOTO B3aUMOJICHCTBHUS;

0) HaKONUBLINECS MPOTUBOPEUUS, CBI3aHHBIE C ACSITENbHOCThIO CYOBEKTOB COLIMATILHOTO
B3aMMO/ICHCTBUSA, KOTOPBIE CO3/IAI0OT MOYBY JUIsl IPOTUBOOOPCTBA MEXTy HUMH;

B) MpoIlecc MPOTUBOOOPCTBA MEKIY CYOBEKTaMHU COLIMAIBLHOTO B3aUMOJICHCTBUS, HAIIPABICHHbBIN
Ha BBIICHEHNE OTHOIIECHUI;

I') HENpUsSI3HEHHbIE OTHOIIECHUS MEX1Y CYObEKTaMH COI[MAIbHOTO B3aMO/IEHCTBUS

5. IlpuunHa KOHQIIUKTA — 3TO:
a) MPOTHBOIOJIOKHBIE MOTHBBI CYOBEKTOB COIIMAILHOTO B3aUMOJCHCTBHUS
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0) siBeHUs, COOBITHSA, (PAKThl, CHTyalllH, KOTOPBIE MPEALIECTBYIOT KOH(MIUKTY U IPU
OTIPEJICTICHHBIX YCIOBUSX JACATEILHOCTH CYOBEKTOB COMATLHOTO B3aMMO/ICHCTBHS BBI3BIBAIOT €T0;

B) HAKOIMBILKECS IPOTUBOPEUUS, CBA3AHHBIE C IEATEIILHOCTHIO CYOBEKTOB COIIMAIBLHOTO
B3aUMO/ICHCTBHS, KOTOPBIE CO3JAI0T MOYBY VISl PEAIbHOTO MPOTHBOOOPCTBA MEXK Ty HUMH;

T') TO, U3-3a YET0 BO3HUKAET KOH(MIUKT

6. ConmasibHbIe KOH(DIUKTHI — 3TO:
a) KOHQUIMKTBI MEX]ly TOCYJapCTBEHHBIMH CTPYKTYPAMHU IO OBOAY pealn3alliy COLMaIbHbBIX
rapaHTUH TpaxkaaH;
0) KOH(IIMKTBI MEX/y TOCYAapCTBEHHBIMH U OOIECTBEHHBIMU CTPYKTYPAMHU 10 IOBOAY COLIMATIBHBIX
rapaHTUy TpaxaaH;
B) ocobast popMa poTUBOOOPCTBA IPAXkKAaH C BIACTSIMU, OOYCIIOBIEHHAs YIIIEMJICHUEM UHTEPECOB
rpaxkJia, a TaKKe HaApyHIICHUEM MpaB ¥ rapaHTHH B COLMANILHOU cdepe;
r) ocobast popma MPOTUBOOOPCTBA I'PaXkJIaH € BIACTAMMU 3a YJIyUIIEHUE UX COLIMAIBHO-
HKOHOMHUYECKOTO ITOJIOKECHUS

7. Hanbonee pacpoCTpaHEHHBIMH U OCTPHIMUA KOH(DIUKTAMH TyXOBHOU CPEIbI SBISIOTCS:
a) PENUTHO3HBIC KOH(IMKTHI; ICUXOJIOTNYeCKUEe KOH(IUKTHI; KOHPIUKTHI B Chepe UCKYCCTBA;
0) ncuxonoruueckue KOHQIUKTHI; KOHGIUKTHI B chepe 00IIeCTBEHHOTO COZHAHUS; PEIUTHO3HBIC
KOH(JIUKTHI,
B) KOH(MIHUKTHI B chepe naeonornn; KOHGIMKTH B chepe 001IecTBEHHON TICHX 00T HH; KOH(JINKTHI B
MacCOBOM CO3HAHHU;
T') PETUTHO3HbIE KOH(MIUKTHI; HICOJOTHYECKIEe KOH(PIUKTHI; KOH(IUKTHI B c(hepe UCKYCCTBA

8. KoH(uMKT B opranuzamuu — 3To:
a) KOH(DIIUKTHI MEXKIy CyOBEKTaMU COIMATBLHOTO B3aMMOJICHCTBUS, BOSHUKAIOIINE BHYTPH
OpraHu3aIy;
0) KOHQIUKTHI MEXTy CyOBEKTaMHU COLIMAIBHOTO B3aUMOICHCTBUS, BOSHUKAIOIINE BHYTPH
OpraHHU3aIiy U 3a €€ IpeeIaMu;
B) KOH(DJIUKTHI MEXKy PYKOBOJCTBOM OPTaHHU3AIIUU U €€ COTPYAHUKAMU;
') KOH(DIUKTHI MEXKAY PA3NUYHBIMUA CTPYKTYPHBIMH 3JIEMEHTAMU OpTaHU3aI[uN

9. CemeiiHblif KOHQIIUKT — 3TO:
a) KOH(PJIUKT MEXy CylIpyramu;
0) KOH(QIUKT MEXAY POIUTENIMH U AETbMU;
B) KOH(QUIUKT POJICTBEHHUKOB;
I') KOHQJIMKT MEXIY JIFOOBIMU YJI€HAMU CEMbU

10. OCHOBHBIMH MOJEIISIMU TIOBEICHUS JIMYHOCTH B KOH(JIUKTE SIBJISTFOTCS:
a) KOHCTPYKTHBHAS, pallHOHANbHAS, JeCTPyKTHBHAS;
0) xommpomuce, 60pb0a, COTPYTHUUECTBO;
B) pallMOHANIbHAs, UppalloHaTbHAasl, KOH()OPMHCTCKAS;
T') KOHCTPYKTHUBHAS, JCCTPYKTUBHAS, KOHPOPMHUCTCKAS;
1) 6opb0a, yCTymKa, KOMIPOMHUCC

11. Omnpenenute TN  KOHGIMKTHOH  JUYHOCTH TO  CICAYIONIUM  TOBEICHUYECKHM
XapaKTepUCTUKAM: XO04eT OBbITh B IIEHTPE BHHUMAaHUS; XOPOIIO MPUCIOCAOIMBACTCA K Pa3IUYHBIM
CUTyallHsIM; TUIAHUPOBAHUE CBOEH JEATEIIBHOCTH OCYIIECTBISIET CHUTYaTHUBHO; KPOIOTIUBOM,
CUCTEeMaTUYECKOU paboThl n3beraer:

a) PUTUIHBIN TUI;
0) HeynpaBJIsieMbli TUI;
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B) JICMOHCTPATUBHBIN THII;
T') CBEpPXTOYHBIN THII

12. KoMMyHUKaTHBHBIN aCIIEKT OOIEHHS OTPaKaeT CTPEMJICHHE TTAPTHEPOB MO OOIICHHUIO K:
a) oOMeHy MH(pOpManuei;

0) HaJTAXKUBAHHIO JOOPBIX B3aMMOOTHOIICHHH;

B) JIOCTHKCHUIO B3aUMOIIOHUMAHMUS;

T') paCIIUPEHHUIO TEMbI OOIIICHUS

13. Texnomorun palrOHAJIBHOI'O IMIOBEACHHUA B KOH(bJ'II/IKTe — OTO:

a) COBOKYIHOCTH CIIOCOOOB IICHXOJIOTMYECKOH KOPPEKLHUH, HAlpaBICHHONW Ha oOecredeHue

KOHCTPYKTHUBHOI'O BSaHMOHeﬁCTBHH KOH(l)J'II/IKTOB Ha OCHOBC CAMOKOHTPOJIA CBOUX 3MOL[PII>1;

0) COBOKYITHOCTH CIIOCOOOB BO3CHCTBHS HA CONEPHUKA, MO3BOJISIFOIIMX JOOWTHCS peaTH3aliu

CBOMX IIeJIel B KOH(JIUKTE;
B) MOJIJIep>KaHNE BHICOKOM CAMOOIIEHKH B TIEPETOBOPHOM ITPOIIECCE;
T') CIIOKOIHAasI peakiys Ha SMOIMOHATIbHBIC JCHCTBHSI CONIEPHUKA

14. K rpynmnoBsiM KOH(IUKTAM OTHOCSTCS] KOH(DIUKTHI:
a) IMYHOCTh — IPYIIIA;

0) rpynma — rpymma;

B) JIMYHOCTH — TPYIINA U TPYIINA — TPYIIa;

') PYKOBOJUTENb — KOJUIEKTHB

15. OCHOBHBIM ITPEAMETOM MOJIUTUYECKUX KOH(IUKTOB SIBIISETCS:
a) MOJIMTUYECKUN UHTEPEC;

0) noauTHYECKas BIACTh B PA3IMUHBIX COLMAIBHBIX CTPYKTYPAX;
B) TOCYJJapCTBEHHAs BJIACTh;

I') HOJIMTUYECKOE CO3HAHKE JII0/IeH

Bapuanr 2

1. K kakomy THIy KOHQIMKTOT€HOB OTHOCATCS cienyromue aeictsus: «lIpukaszanue, yrposa,
3aMevaHue, KpUTHKa, OOBUHEHHE, HACMEIIKa»?

a) CHUCXOJUTEIIbHOE OTHOILIEHUE;

0) HEraTUBHOE OTHOUICHUE;

B) MEHTOPCKHE OTHOILLIEHHUS;

I') HapyLLIEHUE ITUKH

2. CTopoHbI KOH(IUKTA — 3TO:

a) CyOBEKTHI COIIMATILHOTO B3aUMO/ICHCTBUS, HAXOASIINECS B COCTOSTHUN KOH(MDIMKTA WK
HOJIEP>KUBAIOIIHE (SIBHO WJIM HESBHO) KOH(IIMKTYIOIHUX;

0) TOBKO CyOBEKTHI COITMATPHOTO B3aUMOICHCTBUS, HAXOISIIUECS B COCTOSTHUN KOH(DIIUKTA;

B) KOHKPETHbIE TUMYHOCTH, HAXOALINECS B COCTOSHUM KOH(IIUKTA ;

T') CyOBEKTHI COIMATHLHOTO B3aUMOJICHCTBUS, HAXOASIINECS B COCTOSTHUN KOH(DINKTA, 1
MOCPEAHMK (MEIUATOP)

3. IlpeanocbuikaMu pazperieHust KOH(IUKTA SBISIOTCA:

a) 10CTaTOYHAas 3pENOCTh KOH(IIMKTA, TOTPEOHOCTh CYOBEKTOB KOH(IMKTA B €0 pa3pellieHuH,
HaJIn4Me HEOOXOIMMBIX PECYPCOB U CPEACTB ISl pa3pelieHus] KOH(IUKTA;

0) nocraTouyHas 3pesioCTb KOH(PINKTA, BEBICOKUN aBTOPUTET OAHON M3 KOHQIUKTYIOIIUX CTOPOH;
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B) HaJIMYUE HEOOXOAUMBIX PECYPCOB M CPEIICTB JUIsl pa3pelieHns: KOH(IUKTA, TOTPeOHOCTh
CcyOBeKTOB KOH(JIUKTA B €T0 pa3pelieHnH, KOJUIEKTUBHAS (popMa AesITEIbHOCTH;

T') BBICOKMI aBTOPUTET OJTHON M3 KOH(DIUKTYIOUINX CTOPOH, KOJJIEKTUBHAs (hopMa JesITeIbHOCTH,
JUJIEPCTBO B IPYIIE

4. OCHOBHBIMHU MOJICIISIMU TIOBEICHUS JINYHOCTH B KOH(IIUKTE SIBIISIOTCS:
a) KOHCTPYKTHUBHAS, PAllHOHATbHAS, JeCTPYKTHBHAS;

0) kommnpomuce, 6opr0a, COTPYTHUIECTBO;

B) KOHCTPYKTHBHAS, IECTPYKTUBHAS, KOH()OPMHUCTCKAS;

r) 60pbba, yCTyINKa, KOMIPOMHUCC

5. KT0 U3 HIKENepeunCcIeHHBIX YICHBIX pa3padoTai JByXMEPHYIO MOJICNb CTPATETHI TOBEICHUS
JUYHOCTH B KOH(DIUKTE:

a) K. Tomac u P. Kunnmen;

0) X. Kopuenuyc u 1. ®eiip;

B) /1. Cxott u Y. JIukcos;

r) P. ®umep u V. 10pu

6. CKOJIbKO OCHOBHBIX CTpPAaTETUH MOBEJICHUS B IIEPETOBOPHOM IIPOIIECCE BBIICISIOT 3apyOCIKHBIC
Y OTEYECTBCHHBIC UCCIICIOBATEIN TAHHOW MPOOIIEMBI:

a) BBIMTPBIIII—IIPOUTPHIIII,

0) MPOUTPHIIII—BBIUTPHIIIL,

B) TIPOUTPBIIT—ITPOUTPHIIIL;

T') BBIUTPBII—BBIATPBIIIT

7. Kakoii U3 NpuUBEJCHHBIX METOJIOB OTHOCUTCS K TPYIIIE METOJIOB YIPABICHUSAMU KOH(DIUKTAMHU:
a) COITMOJIOTUYECKUI METO/T;

0) METOJ] TECTHPOBAHHSI,;

B) METOJ KapTorpaduu;

') METOJ] HAOJIFOACHUS

8. KoH(pmUKTOreHbI — 3TO:

a) cioBa, AecTBUs (Wi 0e3/1eHCTBUS ), KOTOPbIE MOTYT IPUBECTH K KOHQIIUKTY;
0) mposiBIeHUs! KOH(IIUKTA;

B) IPUYMHBI KOH(IUKTA, 00YCIOBICHHBIE CONMATBHBIM CTATYCOM JIMYHOCTH;

I') COCTOSIHUS JINYHOCTH, KOTOPbIE HACTYIAIOT MOCJE pa3pelleHuss KOH(IUKTa

9. K xakomy TuIly KOGJIMKTOT€HOB OTHOCATCA cienytomue aevcteus: «llpukasanue, yrposa,
3aMeuyaHue, KpUTHKa, OOBUHEHNE, HACMEIIIKa»:

a) CHUCXOJIUTENbHOE OTHOIIECHUE;

0) HEraTuBHOE OTHOILICHUE;

B) MEHTOPCKHE OTHOILICHMUS;

') HapylLIeHHE STUKU

10. Ynpasienue KOHOIMKTaMH — 3TO:

a) LeJICHApPaBIeHHOE BO3/ICHCTBIE HA TIPOIECC €T0 TUHAMUKY;

0) 1eneHanpaBIeHHOE, 00YCITOBICHHOE 0OBEKTUBHBIMU 3aKOHAMH BO3/ICHCTBHE HA MPOIIECC €TO
JTUHAMHUKY B UHTEpEcaxX Pa3BUTHUS WIH Pa3pyLICHHS TON COLMATbHON CUCTEMBI, K KOTOPOW UMeeT
OTHONICHHE JaHHbINA KOH(JIUKT;

B) IIeJIEHANIPAaBIEHHOE BO3/ICHCTBUE HA KOH(DIUKTYIOIIHUX B MHTEpECaxX CHUKEHUS YPOBHS
HAIPSPKECHHOCTU MEKAY HUMMU,
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T') LIeJICHANPaBICHHOE, 00YCIOBIEHHOE 00 BEKTUBHBIMH 3aKOHAMH BO3JICHCTBUE HA MPOIIECC
dbopMHUpOBaHMs aIeKBaTHOTO 00pa3a KOH(GIMKTHON CUTyalluH Y KOH(MIUKTYIONIUX B HHTEpPECcax
CHIDKCHUS YPOBHS HANPSKEHHOCTU MEXKAY HUMU

11. [IpeanoceikamMu pa3penieHns KOHPIUKTA SBISIOTCS:
a) J0CTaTOYHAas 3peIoCTh KOHMIMKTA, HOTPEOHOCTh CyOBEKTOB KOH(IIMKTA B €0 Pa3pelIeHUH,
HaJIMYMe HEOOXOIMMBIX PECYPCOB U CPEACTB ISl pa3pelieHus] KOH(DINKTA;
0) nocTarouHasi 3penoCcTb KOH(IMKTA, BBICOKHH aBTOPUTET OJJHOM U3 KOH(IMKTYIOIINUX CTOPOH;
B) HAJIMYUE HEOOXOAMMBIX PECYPCOB M CPEIICTB JUIsl pa3peuieHns KOH(IIMKTa, TOTPeOHOCTh CyOBEKTOB
KOH()JIMKTa B €r0 pa3pelleHuy, KOIJIEKTUBHAsA (hopMa JesITeIbHOCTH;
I') BBICOKMI aBTOPUTET OJTHOW M3 KOH(DIUKTYIOUINX CTOPOH, KOJJIEKTUBHAs hopMa JesITeIbHOCTH,
JUJIEPCTBO B IpyIIe

12. Kakue u3 nepeyucieHHbIX HUKE CITIOCO00B M30aBieHus OoT THeBa pa3padotansl J[. CKOTT:
a) BU3yallu3aIus, «3a3eMJICHUEY, IPOCIIUPOBAHKE, OYHILCHHE ayPhl;
0) Bu3yanmu3aus, cyoIMMaIiys, mpoeupOBaHUE, «3a3EMIICHUEY;
B) perpeccusi, CyOarManusi, BU3yaau3aius;
') BU3yajau3alus, BblIEpKKa, CyOIMMalns, OUNIIEHUE ayphbl

13. BHyTpHIIMYHOCTHBIN KOHMIUKT — 3TO:
a) rI1yOOKHe SMOLIMOHAJIbHbIE IEPEKUBAHUS TMUYHOCTHIO CBOMX HEy/au;
0) cocTOsSIHUE TPEBOTH, BbI3bIBAEMOE IPECTOAIIEH CII0KHOM CUTYyallUel;
B) CTOJIKHOBEHHE IPOTHUBOMOI0KHO HAIIPABICHHBIX MOTUBOB JINUHOCTH;
') BHYTpPEHHUE K0JIe0aHUs JINYHOCTH, CTOSIIEH Iepesl BBIOOPOM CPEICTB /ISl JOCTHIKEHUS
KOHKPETHOM LIENH

14. Kako# tur (pakTopoB MEKXIMYHOCTHBIX KOH(QIUKTOB , 110 B.JIMHKONBHY , CBSI3aH C TAKUMH
dbopmMaMu UX IPOSIBIEHUS, KaK: BEPOBAHUE U [TOBECHHUE; IPUBEPKEHHOCTh K IPYIIIOBBIM TPAAULIUAM,
LEHHOCTSIM; PEJIUTHO3HbIE, KYJIbTYpHbIE, TOJIUTHUECKUE U APYTHE IEHHOCTH; HPAaBCTBEHHbIE
LICHHOCTH:

a) nHpopMalMOHHbIE (PaKTOPHI;

0) nmoBeeHueCKUEe (HaKTOPBI;

B) (paKTOpPBI OTHOIIECHUH;

T') LIEHHOCTHBIE (PaKTOPBI

15. Konguukr B 00111ecTBe — 3TO:

a) KOHQIIMKTHI B JTFOOBIX COI[MANIbHBIX IPYTIax;

0) KOH(MIUKTHI B OOJBIIMX COLMATBHBIX TPyNIax;

B) KOH(MJIMKTHI MEXY rOCy1apCTBaMU;

') KOH(IUKTHI B pa3In4HbIX cepax oOLUIECTBEHHOM )KU3HU (IKOHOMUYECKOM, MOJIMTUYECKOH,
COLIMAJILHOW U TyXOBHOI1)
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HTorosas arrecranus
9K3AMEH

DK3aMeH — 3T0 (opMa OLIEHKH KauecTBa YCBOCHHS OOYYAIOIIUMH TEOPETUUYECKUX 3HAHUH I10
mucuuiuivbe «llcnxonorus KOH(IMKTa», UX TPOYHOCTh U INIyOUHY YCBOEHUS, Pa3BUTHE TBOPUYECKOIO
MBIIICHHS CTYJICHTOB, YMEHUS CHHTE3UPOBATh, KJIacCU(UIIUPOBATh U 0000IIaTh NOTYyYeHHBIC 3HAHUS
Y IIPUMEHSATH K PELICHUIO 3aa4 IPAKTUYECKOI0 U IPUKIIATHOTO XapaKTepa.

CTpyKTypa 3K3aMeHALMOHHOT0 OuJjieTa:
Kaxxnprii Ouner comepkuT 1aBa Bompoca. [lepBbIii BOIIPOC HOCHT TEOPETUUYECKUM XapaKTep U
IpeJoiaracT 3HaHUe OCHOB TUCIUIUINHBI «[Icuxonorust koHdmukTay. BTopoit Bompoc npeamonaraet
aHaJIU3 OMOPHOM CXEMBbI-KOHCIIEKTA.

[TepeBon onenku u3 100-6aiTbHON B YETHIPEXOAUTBHYIO TIPOU3BOAMTCS CIICIYIOITUM 00pa3oM:
«oTimaHOo» — 0T 80 10 110 6amtoB (BKIr09ast 10 moompuTesHBIX 6aJUIOB);

«xopotio» — oT 60 no 79 6aios;

«YIOBJIETBOPUTEIBHO» — OT 45 110 59 6aoB;

«HEY/IOBJIETBOPUTEIILHO» — MeHee 45 OalioB.

Kpurepum ouenku (B 0aiax):

25-30 0anI0B BBHICTABISETCS CTYICHTY, €CIM CTYACHT Jal MOJHBIA, pa3BEpPHYTHIH OTBET
TEOPETUYECKUI BOIPOC OumiieTa, MPOAEMOHCTPUPOBAT 3HAHUE KOH(DIMKTOIOIMYECKONH TEPMUHOJIOIUH,
$rI10cOPCKO-CONMOIOTUIECKON U ICUXOJIOTHIECKON TPaIUINiA U3ydeHUs] KOH(DINKTA; KIIaCCH(PHUKAIINIO
KOH(JIMKTOB, METOAbl H3Y4eHUs KOH(DIMKTOB M KOH(MIMKTHOIO IOBEIEHUsS;, (EHOMEHOJIOTUIO U
paszpenieHre KOH(QIUKTOB; aITOPUTM JIEATEILHOCTH TICHXOJIOTa TIPU pa3pelIeHny KOHQIINKTOB; YMEHHE
OIIEepUPOBATH MOHATHUHHBIM alapaToM IPH aHAINU3€ OMIOPHOM CXEMBI-KOHCIIEKTA.

17-24 0annoB BbICTAaBISIETCA CTYJEHTY, €CJIM CTYAEHT PACKPbUI B OCHOBHOM TEOPETHUECKUM
BOINPOC, OJHAKO JOMYIIEHbl HETOYHOCTH B OIpPECICHMH OCHOBHBIX MoHATHH. [Ipu oTBere Ha
JIOTIONTHUTEJIBHBIE BOIPOCHI JIOMYIIEHbl HeOombiiue owmuoku. [IporemMoHcTpupoBan A0CTATOYHOE
3HaHUE COJEp)KaHUE HM3y4aeMOro marepuaia; JO0CTaTOYHO C(HOPMUPOBAHHBIE YMEHHs OIEpHUPOBATh
MOHATUMHBIM alnapaToM IIPU aHAIU3€ OMIOPHOM CXEMBI-KOHCIIEKTa.

10-16 6an10B BBICTABIsIETCS CTYACHTY, €CIIM IPU OTBETE HAa TEOPETUUECKUN BOMPOC CTYAECHTOM
JIOTIYIIIEHO HECKOJBKO CYIIECTBEHHBIX OMIMOOK B TOJIKOBAaHMHM OCHOBHBIX MOHATHH. Jlormka u moigHoTa
OTBETa CTPAJAIOT 3aMETHBIMU H3bSHAMM. 3aMETHBI NMPOOENbl B 3HAHUM OCHOBHBIX METOJIOB H3yUEHHS
KOH(JIMKTOB M KOH(PJIMKTHOTO NOBeIeHUs. TeopeTHuecKkuil BOIPOC B LI€JIOM H3JI0KEH JIOCTATOYHO, HO C
IpoMycKaMH MarepHuaia. AHaJU3 OMOPHOM CXEMBI-KOHCIEKTa C/AEJaH C OMIMOKaMH TEOPETHYECKOro
Xapakrepa.

1-9 6ann0B BhICTaBIsIETCS CTYACHTY, €CIIM OTBET HA TEOPETUYECKUN BONPOC CBUAETENBCTBYET O
HENOHMMAaHUU U KpaliHe HEMOJHOM 3HaHUU OCHOBHBIX MOHATHI U METOJI0B IuCHUILIMHBI «IIcuxomorus
KOH(uuKTa». OOHapyKHUBaeTCsl OTCYTCTBHE HABBIKOB IPUMEHEHUS TEOPETUUECKUX 3HAHUHN TPU aHATIN3e
OTOPHOM cXeMbI-KOHCTIEeKTa. CTYy/IEeHT HE CMOT OTBETUTh HU Ha OJIMH JONOJHUTENbHBII BOIIPOC.
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Bomnpocs! 1is 3xk3aMeHna

. UcTopust cTaHOBIIGHUS MPEICTABICHUH O KOHQIUKTE

. CoBpeMeHHbIE KOHIENIUN KOH(IUKTA

. [TonsiTne KOH(pIAUKTA, CIOCOOBI ONMUCAHUS KOH(INKTA

. CTpyKTypHBI€ 2JIEMEHTBI U XapaKTePUCTUKU KOH(IUKTA

. Texnonoruu pasperieHus: KOHQIMKTOB

. OCHOBHBIE UCTOUHUKHU U IPUUUHBI KOH(DIMKTOB

. Paznuunbie THITBI KOHQIIMKTHBIX TUYHOCTEH

. IlcuxonnHamMuueckue TpaJuLMK ONUCaHUsI KOH(QIJINKTOB

. 3yuenne KOH(IIMKTOB B paMKax OMXeBHOpU3Ma

0. Bocripusitie KOH(GIUKTHON CUTYalluy U TUIbI KOH(IMKTA

1. TosnepaHTHOCTH KaK HOpMa CYILIIECTBOBAHMSI U COCYIIECTBOBAHHUS

12. Opranu3aiioHHbIe KOH(PIUKTHI

13. MexrpynmnoBbie KOH(PIUKTHI

14. MexTMYHOCTHBIC KOH(ITUKTHI

15. BHyTpmIIMYHOCTHBIE KOH(IIUKTHI

16. Ilcuxonornyeckne 0cOOEHHOCTH CEMEHHBIX KOH(IUKTOB

17. Ctunm noBenieHus B KOHQIIMKTHOW CUTYaluu

18. [IpoTHBOGOPCTBO U COTPYAHUUYECTBO B KOH(DIUKTE

19. Manumynsaiuu B KOHGIUKTe. MaHUTYISITUBHBIE TEXHOJIOTHUH

20. 3amuThl ¥ TPOTUBOCTOSHUE MAHUITYIISILIUU

21. YupaBnenue KOHPIUKTOM

22. OCHOBHBIE TEXHOJIOTUHU [IEPETOBOPOB

23. [IpeAnoChbUIKN MaHHUITYJISIINI

24. Yupasnenue sMonusiMu B KoHuukTe. Vneun A. Dinca B pazpelieHnn KOH(IUKTa

25. Ilegarornueckne KOHMOIUKTHI

26. DTHHYECKHE KOH(IUKTHI

27. OCHOBHBIC IIOJIOKEHHUSI TEOPUHM TPAHCAKTHOTO aHaNM3a. MaHUMYISAIUW W KOHQIIHMKT B
TPAHCAKTHOM aHaJIN3e

28. UccnenoBanue npuurMH KOH(IUKTOB B OpraHU3aluN

29. KoH(pIMKTHI B IIKOJBHOM BO3pAacTe: UX MPEayNpeKACHNE U MTPEOI0JIEHUE

30. /lesTenbHOCTh pYKOBOJIUTEINS B KOH(DIUKTHBIX CUTYaIUSIX

31. IIpenynpexaenne KOHOIUKTOB

32. Meronpl u3y4eHus NpeArnoYUTaeMbIX CTUIEH KOH(DIUKTHOTO MOBEJCHHS B KOJIIIEKTHUBE

33. BO3MOXXHOCTH COLIMATBHO-TICUXOJIOTHYECKOTO TPEHUHTa B OBJIQICHUU KOH(IMKTOIOTHUECKON
KOMIIETEHTHOCTBIO

34.CtpykTypa KOH(PIUKTOIOTMUECKOW KOMIIETEHTHOCTH

35.IIpodeccronanbHasi MOArOTOBKA KaJApoB B 001aCTH KOH(IMKTOIOTUN

36.Ilcuxonoruyeckas peabmIMTalMs y4aCTHUKOB KOH(IMKTA

37.1lpobnema BBIABIEHUS W TPEOAOJICHUS TMOCIEACTBUI KOH(IUKTA: JUCTpecca, HEPBHO-
NICUXUYECKOTO HANPSDKEHMsI, JMYHOCTHOM M  COLMAIBHOM Je3ajalTallud, ICUXUYECKUX
3a0o0sieBaHU

38.Ilcuxonoruyeckas MOMOIIb B CaMOPa3BUTHM JMYHOCTH B Tpolecce paboThl ¢ KOH(DIMKTOM
39.0cHOBHBIE TEHICHIINH PAa3BUTHS NICUXO0JIOTHH KOH(IHKTa B X X] Beke

40.Co3nanne MHIUBHUYaJIbHOTO CTUIIS NICMXOJOTHYECKOM MOMOIIM NP pa3pelieHnn KOH(IUKTa
C YYETOM COLIMAJIbHO-TICUXO0JIOTMUYECKUX OCOOEHHOCTEH COBPEMEHHOTO 00I11ecTBa

41. TpanuMOHHBIE 1 HHHOBAIMOHHBIE METO/IbI U TEXHOJIOTHH pa3pelieHus] KOH()IMKTOB

42. Metoapl SMONIMOHATBFHON M KOTHUTHBHOW PETySIUMA JUIsI ONTUMHU3AIMH COOCTBEHHOMN
JEATEIIBHOCTH U ICUXUYECKOTO COCTOSHUS

== 000N WV B~ WK —
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1.

5.YueOHO-MeTOANYeCKOe H HH(pOpMaIHOHHOE o0ecnieYeHne T CIHIIIHHbI

5.1. [lepeyeHb OCHOBHOM M JONOJHUTEIbHON YUeOHO JIUTEPaTypPbl, HEOOXOAUMOM IS

OCBOCHHA TUCHHUILIIMHBI

OcHoBHasi IMTEepaTypa

AnnynoB A. . Koudnukronorus: yueOonuk / A.S. Anmynos, A.W. lummio.— M.

FOHUTH, 2000.— 551 c.
2.I'pummmna H. B. Ilcuxonorust koudnukra / H. B. ['pummuna. — 2-e usn., nepepad. u aom. —
CII6.: ITutep, 2009.— 544 c.

JlonoiHUTeIbLHAS JTUTEpPaTypa
3. LBerkor B. JI. [Icuxonorus kondaukra. OT TeOpHH K IPAKTUKE [ DIEKTPOHHBIN pecypc]:
yue6. mocobue / B. JI. [IBeTkoB. — Mocksa: IOnuTH-/{ana, 2015.— 183 c.

5.2. Ilepeuennb pecypcoB HH(POPMALMOHHO-TETEKOMMYHUKAIIMOHHOM ceTu «AHTEepHET» N
NPOrpaMMHOI0 odecrieyeHusi, He0OXOAMMbIX /JI5l OCBOEHHUS TUCHUTLIUHBI

YyeOHble 1
Ccpuika Ha
Ne Hay4HBIC XapaKkTepucTuKa Hoctyn Perucrpanus N
pecypchl peeyp
YuebGHbIE pecypchl

ITonnoTtekcToBas

B/1 y4ueOHbIX 1 ., | Peructpanus B Otnene
DIIEKTPOHHO- Ay ABTOpPU30BaHHBII pati A )

HayYHBIX DJIeKTPOHHOM https://bashed
OounbMoTeyHas JIOCTYII IO T

AIIEKTPOHHBIX uHpopmanuu u.bibliotech.ru

1. | cucrema . MAPOITIO U3
. | M3mamHwii, B T.4. . bubmuoreku (kopmyc | /Account/Log
«ONEeKTPOHHBIN 000N TOUKHU o
o COZIEPKUT ¢usmara, yutanpHBIE | ON

YUTAJIBHBIN 3a71» cetu MHTEpHET

BHYTPHUBY30BCKHE 3am No2)

W3JTaHUS
DIEeKTPOHHO- .

[HonHoTekcToBast ABTOPH30BaHHBIH
OoubnroTevHas

B/l yuebnbIxX u JOCTYII 110 Perucrpanus c ) .
cucTeMa http://www.bi

2. Hay4YHBIX MapOJTIO U3 mo6oro I[1K u3 cetn -
«YHHUBEPCHUTETC . blioclub.ru/

3JIEKTPOHHBIX 110001 TOUKH baml'V,
Kast OnbmmoTexa .
. W3JIaHUMN cetu MHTEpHET
online»
ONeKTPOHHO- ITonnoTrekcToBas ABTOpPH30BaHHBIN
O6ubanoTedHas B/l yuebnbIx u JIOCTYII I10 Perucrpanus c http://e.lanboo
p:/le.

3. | cucrema HaY4HBIX NapoJIo 13 mo6oro [1K u3 cetn K com/
U31aTenbCTBa 3JIEKTPOHHBIX JIF0001 TOUKH bamlVy —
«JIaHb» U3IaHuN cetu MHTEpHET

Poccuiickue Hay4HbIe pecypchbl
ABTOPHU30BaHHBII
JOCTYI 110
[TomHOTEKCTOBAsA M | MAPOITIO B CETH
AHHOTHPOBAaHHAS BYy3a.
Hayunas
BJI 31neKTpOHHBIX [Tonb3oBaHue Peructpanus ¢ TRT
3JIEKTPOHHAS N http://elibrary.

4. Hay4HbIX U3JaHUN | pecypcaMu mo6oro I1K u3 cetn

OubIHOTEKA N ru/
(eLibrary) 1 myOsMKanuii B OTKPBITOTO baml'V.
IEPUOANUECKUX JocTymna ¢
H3JaHUAX JIF000Tr0
KOMITBIOTEPA B
cety MHTEpHET
5. | ba3a ganHbIX [TonHOTEKCTOBAS ABropusoBaHHblil | be3 peructpanyn http://online.e
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«BecTHHuk
MOCKOBCKOTO
YHUBEPCUTETA»
(na utatdopme
East View)

bJ1 HayunbIx
cTaTew,

OITyOJIMKOBAHHBIX B
x)ypHae «BecTHuk
MI'V» (25 cepmif)

JOCTYII 110
MapoITio B CETH
By3a

biblioteka.ru/

3apy0e:kHble HAYYHbIE pecy

Chbl

Bomee 600
HauMEHOBaHUM

HAYYHBIX
KYpHAIIOB
HA37aTEILCTBA
SAGE. Onna u3
TEMATHK:
MEIUIMHA,
TICUXOJIOTHSL.

SAGE Journals
online

TTOJTHOTCKCTOBBIX

SI3BIK aHTTHHCKHUH

HocTtyn B cetn
By3a

be3 perucrpanuu

http://www.uk
.sagepub.com/

6. MaTepuanbHo-TeXxHHYecKas 0a3a, He0OX0AMMas VISl OCYLIeCTBJIEHUSI
00pa3oBaTe/ILHOIO NMPoIecca Mo JUCUUILINHE

1. yuebonan ayoumopusa ona npoeedenus
3anamuil 1eKYUOHHO20 MUNA: AyTUTOPHS
Ne 606 (rymaHUTapHEIN KOPIYC), ayIUTOPUS
Ne 607 (rymaHUTapHBINA KOPITYC).

2. yueonas ayoumopus 0as npogedeHus
3aHAMUI CEMUHAPCKOZ0 MUnA: ayIUTOPUs
Ne 601 6 (rymaHuTapHBIH  KOPIYC),
aymuropus Ne 603 (TyMaHUTapHBII KOPITYC).
3. nomewenus 0nA  CamMoOCMOAMENbHOU
pabomwpi:  yutanbHed  3am Ne S
(TyMaHUTapHBIN KOPITYC).

4. yuebnas ayoumopus 01a npogedeHus
2pynnoewix u UHOUBUOYAIbHBIX
KoHcyibmauuil, 011 meKyuiezo KOHmpoJis
u npomescymounoi ammecmauuu:
ayauropus 601 6 (TyMaHUTapHBIH KOPIIYC).

Aynurtopus Ne 606

Vuebunas MeO0enb, JIOCKa,
MYJIbTUMEIUUHBIN IIPOEKTOP
Panasonic PT-LB78BE, oskpan
HACTECHHBIN Classic Norma
244*183, moyrOyk Lenovo G570,
15.6, Intel Celeron, 2 Gb
Aynuropus Ne 607

VYuebHas MeOenb, JIOCKa,
MYJbTUMEIUNHBINA MIPOEKTOP
Panasonic PT-LB78BE, skpan
HACTCHHBIN Classic Norma
244*183, noyroyk Lenovo G570,
15.6, Intel Celeron, 2 Gb
Aynurtopusi Ne 601 6

YuebHas mebernb

Aynutopus Ne 603

VYuebnast MebOelb, T0CKa

YuranbHblii 3a1 Ne 5
(TyMaHUTapHEII KOPITYC)

Vuebnas Mebenn - 27
MOCaJIOYHBIX ~ MECT,  y4eOHO-
HAIJSIIHBIE  [TOCOOWs, TPUHTEP

Kyocera M130 — 1 ., ckaHep
Epson V33 -1 .,

mMoHoO0k Compaq Intel Atom,
20.0”, 2 GB, Mono6nok IRu 502,
21.5”, Intel Pentium, 4 GB,
OTHETYIUUTENIb  — 1
MOJICTaBKa  aBTOCEHCOpHAs
ckaHep — | miT.

Aynuropus Ne 601 0
YuebHnast Mmebesb

IIT.,
Ha

1. Windows 8 Russian.
Windows Professional 8
Russian Upgrade.
Beccpounas JINLIEH3US
OLP NL Academic Edition
(moroBop Nel04 oT
17.06.2013 1.)

2. Microsoft Office
Standard 2013 Russian.
Beccpquaﬂ JIMIOEH3UA
OLP NL Academic Edition
(morosop Nell4 oT
12.11.2014r.)
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Mpuiaoxenne 1
MHWHOBPHAYKHN POCCHUHN

®I'BOY BO «BAILLIKUPCKUN TOCYJIAPCTBEHHBI YHUBEPCUTET»
DaxyabTeT NCUXOJIOTUN

COJIEP)KAHUE PABOYEM ITPOI' PAMMBI

JUCHUITIIMHBI «IIcuxomorus KOH(l)J'II/IKTa» Ha 7 CEMECTP

ouHasi popMa oOydeHus

Bua padorsl O0BbeM THCHUILINHEI
O6mas TpynoemkocTs nuctuiuinabl (3ET / gacoB) 4 3ET/144
Y4eOHbIX 4acOB HAa KOHTAKTHYIO pabOTy C MpenoiaBaTeiem: 37,2
JIEKIAH 18
MIPaKTUYECKHUX 18

71a00paTOPHBIX -

JIpyrux (CpymroBas, MHIUBUIyaIbHAS KOHCYJIbTALMS U UHBIC BUJIBI
yueOHOM NesTeNbHOCTH, IPelyCMaTPUBAIOLINE paboTy 00yJaronuxcs

¢ nmpenonasareneM) (OKP) 1,2

YueOHbIX 4acOB Ha CaMOCTOSITeNIbHYIO paboTy oOyuatomuxcs (CP) B 63

Y4eOHBIX 9YacOB Ha MOJTOTOBKY K 3K3aMeHYy/3a4eTy /

muddepenimposanromy 3adery (KoHTpoIib) 43,8

dopma KOHTPOJIS:
9K3aMeH [ ceMecTp
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dopMa n3ydeHus MaTepuasos:

OcHOBHAaA U

JIEKIINH, IPAaKTUIYSCKHUE 3aHATHUA, AOHOJIHHUTCIIb dopma TEKyIIEero
CEMUHAPCKUE 3aHATHUS, Hast KOHTPOJIA
JuTeparypa . CIIEBA€MOCTH
Ne Tema u conmeprkanne Jadopatoprbie pa6gTbI, eKOE/IeH},’Z[p é 3amanus 10 CaMOCTOATELHOM (?(OJ'IJ'IOKBI/I bl
MOCTOSITEJIbHAs Ta U
/T p CaMoCTOATC/IbHAA paboTa p Y paboTe CTy/IeHTOB YMBL,
TPYIOEMKOCTH (B Yacax) Mast KOHTPOJIbHBIE PAOOTHI,
CTyJICHTaM KOMITBIOTEPHBIC TECTHI
JIK TP CP (HOMepa u3 U T.I1.)
CITHCKA)
1 2 3 4 5 6 7 8
Moayasb 1 Temsr 1-3
1. IToaroroBka aokiaaa .
KoH}pHKT KaK conuraibHO- 2 2 9 0-1,2 a g 8 YcTHbIi onpoc
NICHXOJIOTHYECKUH ()eHOMEH a-3 Tekcr noknana
2. YcTHbI onpoc
[TogroToBka K KOHTPOJIBHBIM
[Icuxonoruyeckue Tpaaunuu 0-1,2 OTBeTsl Ha
2 2 9 BOIIpOCaM
U3Yy4eHUs KOH(DIMKTA -3 KOHTPOJIbHBIC
BOITPOCHI
3. | OcHOBHBIE NTPU3HAKH, . YcTHBIN onpoc
CocraBneHrue ONOPHOM CXEMBI —
CTPYKTYPHBIE 2JIEMEHTHI U OmnopHast cxeMma-
0-1,2 KOHCIIEKTA
YCIIOBHS 4 2 9 KOHCIIEKT
-3 IToaroroBka K TECTUPOBAHUIO
BO3HUKHOBEHMUSI KOH(IIMKTA TECTUPOBAHUE
Moayas 2 Tembl 4-7
4. CocraBieHue Y CTHBIN Onpoc
Kondmnukr B COLIMAJIbHO- 0-1,2 P
2 2 9 riioccapusi I'moccapuit
MeIarOTHIeCKOM ITpoIecce. -3
5 | Hacumue B KOH(IMKTaX. O0-12 CocraBieHue YcTHbIi onpoc
dumtocodust STUKY U HEHACUIIUS: 2 2 9 il ’3 rioccapus I'moccapmit
YTOIHS ¥ PEATbHOCTh
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TunuaHbie KOHOIUKTHBIC

CocraBienue

YceTHBII onpoc

0-1,2 .
MOJICITU TIOBEICHUS JINYHOCTH 2 4 9 n-3 rioccapus I'nmoccapuit
TpaguionHbie OTBeThI Ha
[TonroToBka K KOHTPOJIBHBIM
WHHOBAI[OHHBIC TEXHOJIOTUU 0-1,2 KOHTPOJIbHBIE
4 4 9 BOIIpOCaM
pa3pereHus KOH(MINKTOB -3 Borpocst
[ToaroToBKa K TECTUPOBAHUIO
TectupoBanue
Bcero uacos: 18 18 63 DK3aMeH
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PelTHHI — IJ1aH AUCHUIIJIMHBI

IIcuxoorusi KOHGIMKTA

CrermansHocts 37.05.02 Ilcuxonorus ciry>keOHOM AesTeTbHOCTH

Kypc 4, cemectp /

[Mpuioxenune 2

Bupl yueOHOM Bbann 3a . Bamnel
Yucio 3aianui
ACHTEIBHOCTH KOTEpeETHoe 3a CEMECTP MuHuMaNbHBIN MakcuMalbHbIN
CTYJICHTOB 3aJjaHue
Moayias 1. Tembr 1-3
Texkyuuii KOHTPOJIb 20
1. Vcrubiit 5 1 0 5
0T1poC
2. KoHtposbHbIe 5 1 0 5
BOTIPOCHI
3. OnopHas cxema- 5 1 0 5
KOHCIEKT
4. Jloxnan 5 1 0 5
Py0exubiii
KOHTPOJIb
TecToBBII KOHTPOJIh 15 1 0 15
Hroro 0 35
MoayJan 2. Temsbl 4-7
Texymmii KOHTPOJIb 20
1. VcrHbiit 5 1 0 5
0IIpoC
2. KoHTposbHbIC 5 1 0 5
BOTIPOCHI
3. I'noccapuit 10 1 0 10
PyGexubiii
KOHTPO.J1b
TecToBbIl KOHTPOJIb 15 1 0 15
HToro 35
IoompurenbHble 6aJIBI
1.Ctynenueckas 0 3
OJIUMITHAA
2. IlpoBenenue 0 3
WCCIICTOBaHHM
3. Hy6nm<vau1/1$1 0 4
cTaTei

ITocemaeMocTh (02/1J1b1 BBIYUTAIOTCSH U3 0011eH CYMMBbI HAOPAHHBIX 0YKOB)

1. ITocerienue

JIEKIMOHHBIX 3aHATHI 0 -6
2. Ilocemenne
IIPAKTUYECKUX 0 .10
(ceMHHapCKuX)
3aHATHI
HTOroBblii KOHTPOJIb — IK3aMeH 30




